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This Request for Proposal (RFP) cancels and supersedes previous RFP number W6890-190019/A dated 
6 June 2019 with a closing of 28 June 2019 at 2:00pm EDT. 

PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The bid solicitation is divided into six (6) parts plus attachments and annexes, as follows: 
 
Part 1 General Information: provides a general description of the requirement; 
 
Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 

solicitation; 
 
Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, 

the evaluation criteria that must be addressed in the bid, and the basis of selection; 
 
Part 5 Certifications and Additional Information: includes the certifications and additional information to 

be provided; 
 
Part 6 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting 

contract. 
 
The Annexes include the Statement of Work, the Basis of Payment, the Insurance Requirements, the 
DND 626 Task Authorization Form, the Electronic Payment Instruments and any other annexes.  

1.2 Summary 
 
1.2.1 For the Department of National Defence (DND) provide all labour, consumables, materials, 

supervision, travel, transportation cost and equipment required to perform daily, weekly, monthly 
and annual pool inspections and operation at 22 Wing Recreation Centre located at 29 Duxford 
Rd. Hornell Heights, ON. 

 
The period of the contract will be from 1 August 2019 – 31 July 2022.  

 
1.2.2 The requirement falls below the respective thresholds of all Trade Agreements. 
 
1.2.3 This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 

Corporation to transmit their bid electronically.  Bidders must refer to Part 2 entitled Bidder 
Instructions, and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further 
information. 

1.3 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
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PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2019-03-04) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 

2.2 Submission of Bids 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated in the bid solicitation. 
 
Bid Receiving Public Works and Government Services Canada  
Petawawa Procurement 
Building S-111, Rm C-114 
101 Menin Rd. Garrison Petawawa 
Petawawa, Ontario, K8H 2X3 
Bid Fax: (613) 687-6656 
Email address for epost Connect service: TPSGC.orreceptiondessoumissions-
orbidreceiving.PWGSC@tpsgc-pwgsc.gc.ca 
 
Bids/Offers will not be accepted if emailed directly to this email address.  This email is to initiate and epost 
Connect conversation, as detailed in the Standard Instructions. 

2.3 Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide 
the information required below before the issuance of a standing offer. If the answer to the questions 
and, as applicable the information required have not been received by the time the evaluation of offers 
is completed, Canada will inform the Offeror of a time frame within which to provide the information. 
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame will 
render the offer non-responsive. 

Definitions 

For the purposes of this clause, 

"former public servant" is any former member of a department as defined in the Financial Administration 
Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the 
Royal Canadian Mounted Police. A former public servant may be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 
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d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. 
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members 
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the 
Canada Pension Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Offeror a FPS in receipt of a pension? YES ( ) NO ( ) 

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as 
applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? YES ( ) NO ( ) 

If so, the Offeror must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
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2.4 Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.5 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
 
PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
 
If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits its bid in 
accordance with section 08 of the 2003 standard instructions. Bidders must provide their bid in a single 
transmission. The epost Connect service has the capacity to receive multiple documents, up to 1GB per 
individual attachment.   
 
The bid must be gathered per section and separated as follows: 
 
Section I:  Technical Bid 
Section II:  Financial Bid 
Section III:  Certifications 
 
If the Bidder chooses to submit its bid in hard copies, Canada requests that the Bidder submits its bid in 
separately bound sections as follows: 
 
Section I:  Technical Bid (1 hard copy)  
 
Section II:  Financial Bid (1 hard copy)  
 
Section III:  Certifications (1 hard copy)  
 
If there is a discrepancy between the wording of the soft copy on electronic media and the hard copy, the 
wording of the hard copy will have priority over the wording of the soft copy. 
 
If the Bidder is simultaneously providing copies of its bid using multiple acceptable delivery methods, and 
if there is a discrepancy between the wording of any of these copies and the electronic copy provided 
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through epost Connect service, the wording of the electronic copy provided through epost Connect 
service will have priority over the wording of the other copies. 
 
Canada requests that bidders follow the format instructions described below in the preparation of hard 
copy of their bid: 
 

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 

 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada in reaching its 
objectives, bidders should: 

 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 
sustainably-managed forest and containing minimum 30% recycled content; and  

 
2) use an environmentally-preferable format including black and white printing instead of colour printing, 
printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders. 
 
Section I: Technical Bid 
 
In their technical bid, Bidders should demonstrate their understanding of the requirements contained in 
the bid solicitation and explain how they will meet these requirements.  
 
Section II: Financial Bid 
 
3.1.1 Bidders must submit their financial bid in accordance with the Basis of Payment in Annex B. 
 
3.1.2  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “E” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “E” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.3 Exchange Rate Fluctuation 
 
C3011T (2013-11-06), Exchange Rate Fluctuation  

 
Section III: Certifications 
 
Bidders must submit the certifications and additional information required under Part 5. 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

the technical and financial evaluation criteria. 
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(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
4.1.1 Technical Evaluation 
 
4.1.1.1. Mandatory Technical Criteria  

 
It is mandatory that the service be technically compliant as per the specifications listed in Annex A, 
Statement of Work. 
 
4.1.2 Financial Evaluation 
 
4.1.2.1 Mandatory Financial Criteria 
 
Any offer which fails to meet the following mandatory requirements will be deemed non-responsive and 
will receive no further consideration: 
 
a) Pricing must be provided for all items and all pricing periods. 
 
b) Pricing must be in firm Canadian currency, excluding applicable taxes, customs duties and excise 
 taxes and must not be indexed or tied to an escalation factor. 
 
4.1.2.2 Financial Evaluation 
 
For evaluation purposes only, to calculate the bidder’s evaluated price the following formula will apply: 
 
The Extended Pricing for Pricing Basis “A” Firm Requirement in Annex B is the sum of the extended price 
of all items. The extended price for all items is the sum of the Bidder’s Firm prices for all years multiplied 
by the respective Usage per Year value. 
 
The Extended Pricing for Pricing Basis “B” Task Authorization “As and When Requested” in Annex B is 
the sum of the extended price of all items. The extended price for all items is the sum of the Bidder’s Firm 
Unit prices for all years multiplied by the respective Estimated Usage per Year value. 
 
The evaluated price is the sum of the extended prices from Annex B, Pricing Basis A and Pricing Basis B. 
 
The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded. 

4.2 Basis of Selection 
 
A bid must comply with all requirements of the bid solicitation to be declared responsive. The responsive 
bid with the lowest evaluated price will be recommended for award of a contract. 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during 
the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 
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5.1 Certifications Required with the Bid 
 
Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the Integrity declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 

5.2 Certifications Precedent to Contract Award and Additional Information 
 
The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame specified will render the bid non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 

 
5.2.3 Additional Certifications Precedent to Contract Award 
 
If the following documents are not submitted with the offer, the Standing Offer Authority will inform the 
Offeror of a time frame within which to provide the information. Failure to provide the information within 
the time frame provided will render the offer non-responsive. 
 
5.2.3.1 A copy of an insurance certificate which meets or exceeds the coverage specified herein 
 
5.2.3.2 A copy of Worker’s Compensation coverage for all applicable employees. 
 
5.2.3.3    A copy of your company’s most recent, signed Health and Safety Plan as it relates to this work. 
 
PART 6 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation.  

6.1 Statement of Work  

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A". 

6.1.1 Task Authorization 
 
The Work or a portion of the Work to be performed under the Contract will be on an "as and when 
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance 
with the scope of the Contract. 
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6.1.1.1 Task Authorization Process 

The Work or a portion of the Work to be performed under the Contract will be on an "as and when 
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance 
with the scope of the Contract. 

Task Authorization Process: 

1. The Technical Authority will provide the Contractor with a description of the task using the "Task 
 Authorization Form for non-DND clients" or "DND 626, Task Authorization Form" or "Task 
 Authorization" form specified in Annex A. 

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description of 
 the deliverables, and a schedule indicating completion dates for the major activities or submission 
 dates for the deliverables. The TA will also include the applicable basis (bases) and methods of 
 payment as specified in the Contract. 

3. The Contractor must provide the Technical Authority, within 2 calendar days of its receipt, the 
 proposed total estimated cost for performing the task and a breakdown of that cost, established in 
 accordance with the Basis of Payment specified in the Contract. 

4. The Contractor must not commence work until a TA authorized by the Technical Authority has been 
 received by the Contractor. The Contractor acknowledges that any work performed before a TA has 
 been received will be done at the Contractor's own risk. 

6.1.1.2 Task Authorization Limit 

The Technical Authority may authorize individual task authorizations up to a limit of $10,000.00 
Applicable Taxes included, inclusive of any revisions. 

Any task authorization to be issued in excess of that limit must be authorized by the Contracting 
Authority before issuance. 

6.1.1.3 Canada’s Obligation – Portion of the Work – Task Authorizations 

Canada's obligation with respect to the portion of the Work under the Contract that is performed through 
task authorizations is limited to the total amount of the actual tasks performed by the Contractor. 

 
6.1.1.4  Periodic Usage Reports - Contracts with Task Authorizations 

The Contractor must compile and maintain records on its provision of services to the federal 
government under authorized Task Authorizations issued under the Contract. 

The Contractor must provide this data in accordance with the reporting requirements detailed below. If 
some data is not available, the reason must be indicated. If services are not provided during a given 
period, the Contractor must still provide a "nil" report. 

The data must be submitted on a quarterly basis to the Contracting Authority. 

The quarterly periods are defined as follows: 

1st quarter: April 1 to June 30; 

2nd quarter: July 1 to September 30; 

3rd quarter: October 1 to December 31; and 
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4th quarter: January 1 to March 31. 

The data must be submitted to the Contracting Authority no later than 10 calendar days after the end of 
the reporting period. 

Reporting Requirement- Details 

A detailed and current record of all authorized tasks must be kept for each contract with a task 
authorization process. This record must contain: 

For each authorized task: 

i. the authorized task number or task revision number(s); 

ii. a title or a brief description of each authorized task; 

iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task, exclusive of 
 Applicable Taxes; 

iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorized task; 

v. the start and completion date for each authorized task; and 

vi. the active status of each authorized task, as applicable. 

For all authorized tasks: 

i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as applicable) 
as Canada's total liability to the Contractor for all authorized TAs; and 

ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs. 

6.1.1.5 Task Authorization - Department of National Defence 
 
The administration of the Task Authorization process will be carried out by RPOU (Ontario) Det  
North Bay. This process includes monitoring, controlling and reporting on expenditures of the contract 
with task authorizations to the Contracting Authority. 

6.2 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
6.2.1 General Conditions 
 
2035 (2018-06-21), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract. 

6.3 Security Requirements 
 
6.3.1 There is no security requirement applicable to the Contract. 
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6.4 Term of Contract 
 
6.4.1 Period of the Contract 
 
The period of the contract is from 1 August 2019 – 31 July 2022 inclusive. 

 
6.4.2 Delivery Points 
 
Delivery of the requirement will be made to delivery point specified at Annex “A” of the Contract. 

6.5 Authorities 
 
6.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name: Cindy Lamorie 
Title: Supply Specialist 
Public Works and Government Services Canada 
Acquisitions Branch 
Address: 101 Menin Rd, Garrison Petawawa 
 
Telephone: 613-401-3643 
Facsimile: 613-687-6656 
E-mail address: cynthia.lamorie@ pwgsc-tpsgc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
6.5.2 Project Authority [Note to Bidders: Canada will insert information at time of Contract 

Award] 
 
The Project Authority for the Contract is: 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone: ___-___-_____ 
Facsimile: ___-___-_____ 
E-mail address: ____________ 
 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
 
6.5.3 Contractor’s Representative [Note to Bidders: Please fill out required information] 
 
Name and telephone number of the person responsible for: 
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General Enquiries 
 
Name:  ______________________ 
Telephone No:  _______________________ 
Facsimile No:  ________________________ 
E-mail address:  ___________________________ 
 
Technical Support 
 
Name:  ______________________ 
Telephone No:  _______________________ 
Facsimile No:  ________________________ 
E-mail address:  ___________________________ 
 
Procurement Business Number: ____________________________ 

6.6 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 

6.7 Payment 
 
6.7.1 Basis of Payment – Pricing Basis “A” – Firm Requirement 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid a firm unit price, as specified in Annex “B” – Pricing Basis “A” – Firm Requirement, 
for a cost of $____________ [Note to Bidders: Canada will insert information at time of Contract Award]. 
Customs duties are included Applicable Taxes are extra. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 
 
 
6.7.2 Basis of Payment – Pricing Basis “B” – Task Authorizations  

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of 
the Work specified in the authorized Task Authorization (TA), as determined in accordance with the 
Basis of Payment in Annex B – Pricing Basis “B”, to the limitation of expenditure specified in the 
authorized TA. 

Canada's liability to the Contractor under the authorized TA must not exceed the limitation of 
expenditure specified in the authorized TA. Customs duties are included and Applicable Taxes are 
extra. 

No increase in the liability of Canada or in the price of the Work specified in the authorized TA resulting 
from any design changes, modifications or interpretations of the Work will be authorized or paid to the 
Contractor unless these design changes, modifications or interpretations have been authorized, in 
writing, by the Contracting Authority before their incorporation into the Work. 
 
6.7.3 Limitation of Expenditure 
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1. Canada's total liability to the Contractor under the Contract must not exceed $ _______.   [Note to 
Bidders: Canada will insert information at time of Contract Award].  Customs duties are included and 
Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by the 
Contracting Authority before their incorporation into the Work. The Contractor must not perform any 
work or provide any service that would result in Canada's total liability being exceeded before 
obtaining the written approval of the Contracting Authority. The Contractor must notify the Contracting 
Authority in writing as to the adequacy of this sum:  

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate for 
 the completion of the Work, whichever comes first. 

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 
 
6.7.4 Method of Payment 
 

 6.7.4.1 Pricing Basis “A” – Firm Requirement – Monthly Payment 
 
 SACC Manual clause H1000C (2008-05-12) Single Payment 
 
 6.7.4.2 Pricing Basis “B” – Task Authorizations 
 
 SACC Manual clause H1000C (2008-05-12) Single Payment 
 

6.7.5 SACC Manual Clauses 
  
SACC Manual clause C0710C (2007-11-30) Time and Contract Verification 
SACC Manual clause A9117C (2007-11-30) T1204 – Direct Request by Customer Dept 
 
6.7.6 Electronic Payment of Invoices – Contract 

 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  
 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

6.8 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
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completed.  
 
Each invoice must be supported by:  

  a. Requirement Number and Task Authorization Number (if applicable); 

  b. Building number, equipment identifier and location of work; 

      c. Date of Invoice plus the date the work was completed. 

2. Invoices must be distributed as follows:  

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment.  
 

b. One (1) copy must be forwarded to the Contracting Authority identified under the section 
entitled "Authorities" of the Contract. 

6.9 Certifications and Additional Information 
 
6.9.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract.  

6.10 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in ____________Note to Bidder – If applicable, Canada will insert the name of the province 
or territory as specified by the Bidder in its bid.) 

6.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
(a) the Articles of Agreement; 
(b) the general conditions 2035 (2018-06-21), General Conditions - Higher Complexity - Services;  
(c) Annex A, Statement of Work; 
(d) Annex B, Basis of Payment; 
(e) Annex C, Insurance Requirements; 
(f) the signed Task Authorizations (including all of its annexes, if any); 
(g)     the Contractor's bid dated ______, [Note to Bidder’s: Canada will insert information at time          

    award] 

6.12 Insurance  

The Contractor must comply with the insurance requirements specified in Annex C. The Contractor 
must maintain the required insurance coverage for the duration of the Contract. Compliance with the 
insurance requirements does not release the Contractor from or reduce its liability under the Contract. 
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The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection. 

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, 
coverage must be placed with an Insurer licensed to carry out business in Canada, however, for 
Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less 
than “A-”. The Contractor must, if requested by the Contracting Authority, forward to Canada a certified 
true copy of all applicable insurance policies. 

6.13 SACC Manual Clauses 
 
SACC Manual Clause A9062C (2010-01-11) Canadian Forces Site Regulations  

6.14 Inspection and Acceptance 
 
The Technical Authority is the Inspection Authority. All reports, deliverable items, documents, goods and 
all services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative. Should any report, document, good or service not be in accordance with the requirements 
of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection 
Authority will have the right to reject it or require its correction at the sole expense of the Contractor 
before recommending payment. 
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ANNEX “A” 

STATEMENT OF WORK 

 
         Pool Maintenance  & Inspection Service – 22 Wing North Bay 
 

FIRM REQUIREMENT 
 
1. Summary 
 
This requirement is to supply all labour, consumables, materials, supervision, travel, 
transportation cost and equipment required to perform daily, weekly, monthly and annual pool 
inspections and operation at the 22 Wing Recreational Centre located at 29 Duxford Rd, 
Hornell Heights, On.  
 
Also included is the service and maintenance of the following equipment: 

 
i)      170 lit chlorine solution tanks (Qty. 2)  
ii)     379 lit chlorine solution mixing tank 
iii) sand filters (Qty. 2) 
iv) CO2 tank 
v) chlorine feed pump 
vi) 7 hp circulating pumps (Qty. 2) 
vii) Stantrol & CO2 controller 
viii) flow meter 
ix) fill control valve 
x) water meter 
xi) chlorine mixer 
xii) 605,660 litre concrete  pool, incl. tiled surface, grates, ladders 

 
 2. Foreseeable Safety Hazards 

 
a. Canada's due diligence will be exercised by the Project Authority by verifying that the 

Contractor: 
 

i)  Is providing their own supervision for safety aspects of the     
 Work being performed.  

ii)  Is performing the work in a safe manner using the correct  
protective equipment. 

 
a. If the Project Authority observes that the work is being performed in a manner that is 

contrary to the applicable safety legislation: 
 
i) The Project Authority will identify the hazard to the Contractor's Representative. 
 
ii) If the unsafe work practice continues the Project Authority may stop work until the    
 Contractor can rectify the unsafe practice. No compensation will be paid to the 
 Contractor for work stoppages due to their personnel's unsafe work practices. 
 
iii) Canada will require that the Contractor replace their personnel if those 
 personnel are repeatedly performing unsafe work. 
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c. Common Medium to High Risk Hazards 
 
This is not an all-inclusive list but is the most commonly occurring hazards. The Contractor 
must identify all known hazards and communicate them in writing to their employees and 
DND's Project Authority before work commences. 
 

i) Working at heights- Canada maintains various types of structures such as 
buildings, towers, manholes, and training facilities that require persons to be at risk of 
falling. Extreme care and planning must be on all work where there is risk of a fall. 
This must include not only elevated work but work at ground level (such as over a 
manhole or on a bridge). 

 
ii) Hot work- Canada's facilities require a hot work permit for all activities listed in  their 
Fire Hall's hot work permit process. Extreme care and planning must be completed by 
the Contractor on all projects where there is risk of personal injury or fire due to hot 
work. 

 
iii) Working with chemicals- Many projects require the use of chemicals to complete 
them. Extreme care and planning must be completed by the Contractor on all projects 
where there is risk associated with the use of chemicals. Material Safety Data Sheets 
must be maintained on site for all chemicals. In addition to the safety issues to persons, 
care must be taken with regards to the chemical reaction with the surfaces it will come in 
contact with. Under no circumstances will the Contractor's chemicals be disposed of in 
any location or system on Canada's property. 

 
iv) Requirement to lock out potential energy sources - Canada's facilities contains many 
potential electrical and mechanical energy sources. It is critical that the Contractor 
investigate all potential energy sources for each project and ensures they have a process 
for lock out in place. Turning off a device without locking it out is unacceptable. The 
Contractor must take extreme care and planning on all projects where there is risk 
associated with electro-mechanical energy sources. 

 
v) Asbestos - several types of asbestos has been utilized in past construction, typically 
in wallboard and pipe insulation applications. Any material resembling or suspected of 
containing asbestos must be brought to the attention of the Project Authority before 
performing any repair of service work. 

 
vii) Other- The Contractor prior to beginning the work must develop a work site safety 
plan identifying any hazards and submit it to the Project Authority for review. The Project 
Authority and the Contractor will agree on what they are and ensure the hazards are 
covered in the work site specific safety plan. 

 
 
3. Technical Requirements   

a. Administration 

i) Access to Canada's facilities or to the work site of a project could be interrupted at any time 
with little or no notice due to operational or security requirements. If the Contractor is asked to 
leave the work site they must comply. 

 
ii) Pool operating hours 07:30AM to 21:00 PM seven {7) days per week inclusive. (Statutory 
Holidays are included}. 
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iii) The Contractor must provide on-site emergency service within a four (4) hour response time 
from the time of receiving a service request and a seven {7} day twenty four (24) hour 
emergency response telephone line. 

 
iv) The Contractor must provide regular on-site scheduled service on a daily, weekly, monthly, 
and annual basis. 

 
v) The Contractor must not refuse any service calls from the Project Authority or his 
authorized representative. 
 
vi) Emergency call-out reports must be submitted on completion of each request to the Project 
Authority.  
 
vii) No extra charges will be paid for recurring service calls which are the direct result of the 
Contractor's failure to carry out thorough inspections, adjustments to equipment, etc. during the 
Contractor's daily, weekly and monthly inspections. 

 

2. Materials/Parts 
 

a. Materials and parts used must be equal to existing product or model number or must be      
  those specified by the Manufacturer of the equipment.  Substitutes and refurbished parts    
  may only be installed if authorized by the Project Authority. 

 
b. If, in any emergency, the Contractor installs parts other than those specified, he must 
  replace them with specified parts or equal, before claiming payment. 

 
c. The Contractor must maintain a stock of materials, consumables, and replacement parts 
  on-site in sufficient quantity to ensure the serviceability of the units and equipment, a    
  storage area within the pool equipment room will be reserved for this purpose. The     
  Contractor must not charge additional costs for time used to pick-up supplies not already 
  stocked. 

 
d. The Contractor must supply all material, consumables, and the test kits for checking       
   chemical levels at no additional cost. 

 
3. Deliverables - Work must be performed by the Contractor 

 
a. Daily inspections: 

 
i).  check chlorine and pH of pool water to maintain safe chemical levels  
ii). verify water meter and automatic controller readings 
iii). add necessary chemicals 
iv). reset controller if required  
v). record results and readings 
vi). report any maintenance or repairs that may be required (if applicable) 

 
b.  Weekly inspections: 

 
i). collect pool water sample and deliver to testing laboratory  
ii). backwash filters and record intake/outlet pressures 
iii). check alkalinity and calcium hardness and record readings 
iv). report any maintenance or repairs that may be required (if applicable) 
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c.  Monthly inspections: 
 

i)  alternate pool pumps 
ii)  check and clean lint pots  
iii)  clean controller probes 
iv)  inspect all valves for leaks and operational status 
v)  check chlorine injector pump and acid wash injectors 
vi)  report any maintenance or repairs that may be required (if applicable) 

 
 

d.     Annual inspections: 
 

i) drain and fill pool 
ii) inspect tiles and grout on pool/deck surfaces 
iii) inspect and clean pool floor drains ad check for proper drainage 
iv) drain, inspect, and service sand filters 
v) drain and clean surge tank 
vi) check floats and related alarms 
vii) acid wash pool gutters 
viii) provide a detailed service report to identify maintenance and repairs within (2) days 

after the completion of the annual inspection 
 

e.    Pool Fouling: 
 
Contractor must include the costs associated with a typical pool fouling which may occur 
approximately once per 2 months (to a maximum of 10 per calendar year). The costs of on, or, 
off hour’s call-ins and chemical usage required to clean and shock the pool must be 
incorporated into the base contract amount. Excess of 10 fouling occurrences will be paid 
through the Task Authorization process on an annual basis. 
 
f. Calcium Hypochlorite: 
 
The Contractor is to include the cost of supplying a standard quantity of chlorine (calcium 
hypochlorite) to maintain safe chlorine residuals at all times. The Contractor should base the 
requirements on 300kg of premium Calcium Hypochlorite required per year. Any additional 
chlorine required will be authorized using the Task Authorization process. 
 
g. Carbon Dioxide: 

 
The Contractor is to include the total costs (tank rental and monthly fills) of the CO2 system. The 
existing tank is 250l and requires a monthly fill up to this quantity depending on demand. Any 
additional CO2 required per month will be authorized using the Task Authorization process. 
 
h.   Cleaning  
 
Cleaning will consist of daily monitoring for contamination and clean up for the duration of the 
work period. On completion of the work the Contractor must remove all tools, equipment, 
surplus material  and debris from the work area and the site will be left clean and tidy. All 
cleaning and disposal operations must comply with local ordinates and antipollution laws. 

 
i. Work excluded 

 
a. Maintenance to pool heating equipment including heat exchangers, dehumidification units and    
sump pumps  
b. clearing of plugged drain lines 
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c. costs associated with sampling of poor water. 
 

j. Reports 
 

The Contractor must provide a detailed accurate service report to the Project Authority within 
(2) days after the completion of work for the following services: 

 
- Emergency Service Call-Out: 
- As a result of (daily, weekly, monthly) inspections to identify maintenance, repairs, and part 
replacement that may be needed: and 

 
Each Report is to include: 
i) Thorough explanations of all service, repairs and parts required as a result of the inspection 
complete with estimated costs. 

 
ii) Comments and recommendations by the Contractor or his service personnel regarding 
operations, deficiencies, proposed upgrades, and estimated costs. 

 
4. Work- Request through Task Authorization  

 
During regular working hours or after hours depending on time of occurrence: 

 
 a.   Restore safe pool chemical level due to failure of automatic controllers  
 b.   Alarm response: UV system fault, high water level, flow alarm 
 c.   Pool tile replacement and re-grouting 
 d.   Repairs to chemical dispensing systems and UV system including parts 
 e.    Response to pool fouling beyond 10 occurrences in a calendar year 
 f.     Additional labour as a result of special events, or, as requested 

 
4.1 Consumables via Task Authorization: 
 

Consumables and chemicals that are required to complete additional work and that is not 
part of the scheduled pool inspections/preventative maintenance. 

 
Such as but not limited to: 
a. Parts, materials and equipment required as a result of an unexpected equipment failure 
b. UV bulbs 
c. Additional chemicals required due to a system failure or process upset 
d. Stock of specialty chemicals required for water chemistry adjustment, filter treatment, etc. 
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ANNEX B 

PRICING BASIS 
 
Note to Offerors:  
 
All text in italics in this Annex will be removed from the resulting Contract.  
 
Estimated Usages: 
 
The estimated usages provided are for the sole purpose of establishing an evaluation tool and are based 
only on best estimate and in no way reflect the actual usages expected or any commitment on the part of 
the Crown. The quantities as stated herein reflect the expected usage for one year and are an estimate of 
the requirement made in good faith.  
 
Applicable Taxes 
 
HST must not be included in the unit prices (but will be added as a separate item to any invoice issued) 
 
Pricing: 
 
All prices are firm, all-inclusive, unit prices in Canadian dollars, FOB Destination, Canadian customs 
duties and excise taxes included, HST excluded. HST is not included in the pricing but will be added as a 
separate item to any invoice issued.   
 
Pricing Periods: 
 
Year 1 – 1 August 2019 – 31 July 2020; 
Year 2 – 1 August 2020 – 31 July 2021; 
Year 3 – 1 August 2021 – 31 July 2022. 
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ANNEX“C” 

INSURANCE REQUIREMENTS 
 
1. Commercial General Liability Insurance 

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 

2. The Commercial General Liability policy must include the following:  

a. Additional Insured: Canada is added as an additional insured, but only with respect to 
liability arising out of the Contractor's performance of the Contract. The interest of Canada 
should read as follows: Canada, as represented by Public Works and Government 
Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage 
arising out of goods or products manufactured, sold, handled, or distributed by the 
Contractor and/or arising out of operations that have been completed by the Contractor. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference 
to the Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 

h. Employers' Liability (or confirmation that all employees are covered by Worker's 
compensation (WSIB) or similar program) 

i. Broad Form Property Damage including Completed Operations: Expands the Property 
Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of policy cancellation. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of at 
least 12 months after the completion or termination of the Contract. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W6890-190019/B  PET907 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W6890-190019 PET-9-51001  

 

Page 30 of - de 34 
 
 

l. Owners’ or Contractors’ Protective Liability: Covers the damages that the Contractor 
becomes legally obligated to pay arising out of the operations of a subcontractor. 

m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from 
 the use of hired or non-owned vehicles. 
n. Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor 
 for liabilities arising from damages caused by accidental pollution incidents. 

Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c. 
J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause, 
have the right to pursue or defend on behalf of Canada as an Additional Named Insured under 
the insurance policy, the Insurer must promptly contact the Attorney General of Canada to 
agree on the legal strategies by sending a letter, by registered mail or by courier, with an 
acknowledgement of receipt.  

 
For the province of Quebec, send to:  

Director Business Law Directorate,  
Quebec Regional Office (Ottawa),  
Department of Justice,  
284 Wellington Street, Room SAT-6042,  
Ottawa, Ontario, K1A 0H8 

 
For other provinces and territories, send to:  

Senior General Counsel,  
Civil Litigation Section,  
Department of Justice  
234 Wellington Street, East Tower  
Ottawa, Ontario K1A 0H8 

 
A copy of the letter must be sent to the Contracting Authority. Canada reserves the right 
to co-defend any action brought against Canada. All expenses incurred by Canada to co-
defend such actions will be at Canada's expense. If Canada decides to co-defend any 
action brought against it, and Canada does not agree to a proposed settlement agreed to 
by the Contractor's insurer and the plaintiff(s) that would result in the settlement or 
dismissal of the action against Canada, then Canada will be responsible to the 
Contractor's insurer for any difference between the proposed settlement amount and the 
amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf 
of Canada.  

 

2. Automobile Liability Insurance 

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the 
duration of the Contract, in an amount usual for a contract of this nature, but for not less than 
$5,000,000 per accident or occurrence. 

2. The policy must include the following:  
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a. Third Party Liability - $5,000,000 Minimum Limit per Accident or Occurrence 

b. Accident Benefits - all jurisdictional statutes 

c. Uninsured Motorist Protection 

d. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of cancellation. 
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ANNEX “D” 

DND 626 TASK AUTHORIZATION FORM 
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ANNEX “E” to PART 3 OF THE BID SOLICITATION  

ELECTRONIC PAYMENT INSTRUMENTS 
 
The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX “F” 

ADDITIONAL CERTIFICATION INFORMATION 
 
1. Board of Directors 
 
In accordance with the Ineligibility and Suspension Policy, Section 17, Bidders are required to 
provide a list of their Board of Directors before contract award. Bidders are requested to provide 
this information in their bid. 
 
Director Name/Position - ____________________________________________ 
 
Director Name/Position - ____________________________________________ 
 
Director Name/Position - ____________________________________________ 
 
Director Name/Position - ____________________________________________ 
 
Director Name/Position - ____________________________________________ 
 
Director Name/Position - ____________________________________________ 
 
Director Name/Position - ____________________________________________ 
 
Director Name/Position - ____________________________________________ 
 
 
2. Procurement Business Number (PBN) 
 
In accordance with Section 2, Procurement Business Number, of the Standard Instructions, 
Contractors are required to have a Procurement Business Number (PBN) before Contract award. 
 
Procurement Business Number - ___________________________ 
 
Suppliers may register for a PBN online at Supplier Registration Information. For non-Internet 
registration, suppliers may contact the InfoLine at 1-800-811-1148 to obtain the telephone number of the 
nearest Supplier Registration Agent. 
 
 

 


