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This amendment to the Letter of Interest (LOI) is to provide responses to questions received regarding the 
question set for the one-on-one sessions: 
 
Q1: Can you tell us who will be in attendance from VAC/on the panel? 
 
A1:  The panel will consist of a minimum of one member from PSPC, a minimum of one member from the 

VAC Contract Administration unit and a minimum one member from VAC program unit. The specific 
members have not been finalized at this time. A Fairness Monitor representative will also be in 
attendance at each session. 

 
 
Q2: Regarding the question set provided in the previous amendment, Q3.e. Coordinating the provision of 

services in collaboration with unique provincial health authorities, please provide us with an example 
of a ‘unique provincial health authority’ referenced in this question. 
 

A2: “Unique” was to describe that each province/territory is different with respect to their provision of 
health services. A national provider would be required to navigate each province and territory with 
their respective resources. As an example, a company in Halifax, Nova Scotia will have to work with 
resources from the Nova Scotia Health Authority. 

 
 
Q3: Is there a Q and A component, or introductory component to the one-on-one that we should 

accommodate in the timing of our response and the actual time to present? 
 
A3: There will be an introductory component to the one on one sessions provided by PSPC, but that will 

not be counted in the one hour time limitation. There will not be an official Q and A component during 
the session, however, we may be required to clarify an answer and that will count toward your one 
hour time limit. 

 
 
Q4: Is it expected that Suppliers of the Rehabilitation Services and Vocational Assistance Program be 

equipped to provide the above services and program across Canada in all provinces and regions 
outlined, or is there an opportunity for Suppliers to choose what provinces and regions to provide the 
services and program in? 

 
A4: The successful proponent will be required to provide the services and program across Canada in all 

provinces and regions specified. It is reasonable the successful proponent could be comprised of two 
or more companies in a partnership (joint venture, sub contracts etc.) to fulfill the services of the 
Contract. 

 
 
Q5: Does the Rehabilitation Services and Vocational Assistance Program allow for reimbursement for 

provider travel time, mileage and accommodation costs when servicing clients in remote areas? 
 
A5: We are in the very early stages of establishing the terms of a resulting Contract. At this time, it is 

expected all costs related to providing services to clients in remote areas will be reimbursed. 
 
 
 
 


