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REVISION 003

This revision is to publish Appendix A5 — Detailed Allocation of Points of Point Rated Technical Criteria —
Long Service and Retirement Awards Program, Appendix B3 - Detailed Allocation of Points of Point
Rated Technical Criteria — Instant Awards Program and to modify the Request for Standing Offers (RFSO)
as follows:

1. PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION, section 4.2 Basis of Selection,
4.2.1 Highest Combined Rating of Technical Merit and Price, For the Long Service and Retirement
Awards Program

DELETE: C. obtain the required minimum of 497 points overall for the technical evaluation
criteria which are subject to point rating. The rating is performed on a scale of 710
points; and

INSERT: C. obtain the required minimum of 422.10 points overall for the technical evaluation
criteria which are subject to point rating. The rating is performed on a scale of 603
points; and

2. PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION, section 4.2 Basis of Selection,
4.2.1 Highest Combined Rating of Technical Merit and Price, For the Instant Awards Program

DELETE: C. obtain the required minimum of 442.40 points overall for the technical evaluation
criteria which are subject to point rating. The rating is performed on a scale of 632
points; and

INSERT: C. obtain the required minimum of 456.40 points overall for the technical evaluation
criteria which are subject to point rating. The rating is performed on a scale of 652
points; and

3. ANNEX A — STATEMENT OF WORK — LONG SERVICE AND RETIREMENT AWARDS PROGRAM, Section
5.2.4 Long Service - Certificates
DELETE: in its entirety.

INSERT: All recipients at career milestones from 5 to 20 years of service must have the choice of
the following:

- apermanent plaque, and/or
- acertificate paper, and/or
- an electronic certificate.

All recipients for whom the career milestone is 25 years or greater must have the choice
of the following:
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- an addition to the permanent plaque, and/or
- aframed certificate, and/or
- an electronic certificate.

Certificate paper, framing design and materials must be approved by OCHRO. The
electronic version of the certificate must use the same design as the paper certificate
and be provided in high resolution as well as in the most popular, easily and freely
accessible formats.

The certificate must:

- be 8% inches by 11 inches in size;

- be printed on paper that is of high quality and ecologically friendly;

- be framed with a sustainable wood, including a glass pane and have a minimum MSRP
of $45.00 for 25 years and 30 years of service and a MSRP of $75.00 for 35 years or
more years of service;

- bear the name of the recipient, the number of years;

- include the signatures of the Prime Minister and the deputy head;

- include the Canada wordmark and corporate signature, in accordance with clause 4.1;
- provide a different design element for each career milestone representing the number
of years of service;

- be personalized for each recipient;

- be available in equivalent formats in both official languages; and,

- be provided in the official language selected by the recipient.

Sample signatures of the Prime Minister and the deputy head will be provided to the
contractor, who will be responsible for keeping the signatures in a secure location.

On request, the contractor must provide a Braille version of the certificate.

In the event that a recipient is eligible to receive a framed certificate, it will be framed
without glass, if a Braille version of the certificate is requested as per above.

In the event that the Government of Canada wishes to recognize a special event or
celebration, upon request, the contractor must provide the additional logo in physical
and electronic versions so that it can be added to the permanent plaques or certificates,
at no additional cost to Canada.

4. APPENDIX A2 — POINT RATED TECHNICAL CRITERIA

DELETE:

INSERT:

LONG SERVICE AND RETIREMENT AWARDS (Maximum 710 points / Minimum 497 points)
a) GIFTS: Long Service Awards (Maximum 513 points / Minimum 359.10 points)

LONG SERVICE AND RETIREMENT AWARDS (Maximum 603 points / Minimum 422.10
points)
a) GIFTS: Long Service Awards (Maximum 411 points / Minimum 287.70 points)
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5. APPENDIX A2 — POINT RATED TECHNICAL CRITERIA, Section e) CERTIFICATES: Long Service Awards

DELETE:

INSERT:

in its entirety.
e) CERTIFICATES: Long Service Awards (Maximum 25 points / Minimum 17.50 points)

One (1) sample of the certificate for each of the long service milestone identified as per
Section 5.2.4 of Annex A — Statement of Work - Long Service and Retirement Awards
Program must be provided. For the 25 and 35 years of service, the certificate must be
framed with a sustainable wood (NOTE: Final choice to be approved by OCHRO should
the offer be successful).

The total number of certificate that will be evaluated is seven (7): four (4) must be in
English and three (3) must be in French.

The total number of frames that will be evaluated is two (2): one (1) for 25 years of
service in English and one (1) for 35 years or more years of service in French.

An example of the electronic version of the certificate must be provided as a written
description which details the resolution(s) and formats to be used.

NOTE: Where the sample is identified to have a MSRP value, a letter (on letterhead)
(one (1) hard copy and one (1) soft copy) must be submitted with the sample which
certifies the MSRP value of the item.

The sample certificates for the long service milestones will be assessed based on the
following criteria:

Certificate:

- Appearance (A): overall appearance and presentation (Maximum of 1 point)
- Quality of the paper (Q) (Maximum of 1 point)
- Type of paper (T) (Maximum of 1 point)
Frame:

- Type of the framing (F) (Maximum of 1 point)
- Quality of the framing material (M) (Maximum of 1 point)

Point Scale: 1- Excellent; .75-Good; .50-Fair; .25-Weak; 0 = Not met.

(Excellent = Meets or exceeds all expectations; Good = Meets most expectations; Fair =
Meets some expectations; Weak = Barely meets expectations; Not met = Did not meet
expectations).

6. APPENDIX A2 — POINT RATED TECHNICAL CRITERIA, Section f) CERTIFICATES: Retirement Awards

DELETE:

INSERT:

in its entirety.

f) CERTIFICATES: Retirement Awards (Maximum 24 points / Minimum 16.80 points)
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Three (3) samples of the certificate for each retirement grouping (with and without
frame) as per section 6.2 of Annex A — Statement of Work - Long Service and Retirement
Awards Program must be provided in English, French and Braille.

The total number of certificates that will be evaluated is six (6): two (2) must be in
English, two (2) must be in French and two (2) must be in braille (either English or
French).

The total number of frames that will be evaluated is three (3): one (1) must be in
English, one (1) must be in French and one (1) must be in braille (either English or
French).

NOTE: Where the sample is identified to have a MSRP value, a letter (on letterhead)
(one (1) hard copy and one (1) soft copy) must be submitted with the sample which
certifies the MSRP value of the item. The sample certificates for each retirement
grouping will be assessed based on the following criteria:

Certificate:

- Appearance (A): overall appearance and presentation (Maximum of 1 point)

- Quality of the paper (Q) (Maximum of 1 point)
- Type of paper (T) (Maximum of 1 point)
Frame:

- Type of the framing (F) (Maximum of 1 point)
- Quality of the framing material (M) (Maximum of 1 point)

Point Scale: 1- Excellent; .75-Good; .50-Fair; .25-Weak; 0 = Not met. (Excellent = Meets
or exceeds all expectations; Good = Meets most expectations; Fair = Meets some
expectations; Weak = Barely meets expectations; Not met = Did not meet expectations).

7. APPENDIX A2 — POINT RATED TECHNICAL CRITERIA, Section i) PACKAGING:

DELETE:

INSERT:

in its entirety.
i) PACKAGING: (Maximum 31 points / Minimum 21.70 points)

One (1) sample presentation packaging will be assessed by component elements as they
would be assembled into award packages as a “kit.” The Long Service Award package
must consist of: a gift; a boxed plaque; a box framed certificate; a boxed pin; a letter of
congratulations; and, a reusable presentation bag.

The following criteria will form the basis of assessment:
Gift/Plague/Pin/Certificate/Letter:

- Appearance (A): (Maximum of 1 point);
- Protection (P): (Maximum of 1 point);
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- Recycled material (R): (Maximum of 1 point);
- Quality of materials (Q) (Maximum of 1 point);
- Minimizes waste (W) (Maximum of 1 point).

Point Scale: 1- Excellent; .75-Good; .50-Fair; .25-Weak; 0 = Not met.

(Excellent = Meets or exceeds all expectations; Good = Meets most expectations; Fair =
Meets some expectations; Weak = Barely meets expectations; Not met = Did not meet
expectations).

Reusable presentation bag:

- Appearance (A) size, colour, dimensions (Maximum of 2 points)
- Design (D) graphic treatment and functionality (Maximum of 2 points)
- Quality (Q) material proposed for use (Maximum of 2 points)

Point Scale: 2- Excellent; 1.5-Good; .1-Fair; .50-Weak; 0 = Not met.

(Excellent = Meets or exceeds all expectations; Good = Meets most expectations; Fair =
Meets some expectations; Weak = Barely meets expectations; Not met = Did not meet
expectations).

8. APPENDIX B2 — POINT RATED TECHNICAL CRITERIA

DELETE:

INSERT:

INSTANT AWARDS (Maximum: 596 points / Minimum: 417.20 points)
a) GIFTS: (Maximum: 540 points / Minimum 378 points)

INSTANT AWARDS (Maximum: 652 points / Minimum: 456.40 points)
a) GIFTS: (Maximum 576 points / Minimum 403.20 points)

9. APPENDIX B2 — POINT RATED TECHNICAL CRITERIA, Section b) DONATIONS

DELETE:

INSERT:

b) DONATIONS: (Maximum 30 points / Minimum 21 points)

b) DONATIONS: (Maximum 60 points / Minimum 42 points)

10. APPENDIX B2 — POINT RATED TECHNICAL CRITERIA, Section c) PACKAGING:

DELETE:

INSERT:

in its entirety.

c) PACKAGING: (Maximum 16 points / Minimum 11.20 points)

One (1) sample presentation packaging will be assessed by component elements as they
would be assembled into award packages as a “kit.” The Instant Award package must

consist of: a gift, and a reusable presentation bag.

The following criteria will form the basis of assessment:
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- Appearance (A):

- Protection (P):

- Recycled material (R):

- Quality of materials (Q)
- Minimizes waste (W)

Reusable presentation bag:

- Appearance (A) size, colour, dimensions

- Design (D) graphic treatment and functionality
- Quality (Q) material proposed for use
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(Maximum of 2 points);
(Maximum of 2 points);
(Maximum of 2 points);
(Maximum of 2 points);
(Maximum of 2 points);

(Maximum of 2 points);
(Maximum of 2 points);
(Maximum of 2 points);

Point Scale: 2- Excellent; 1.5-Good; .1-Fair; .50-Weak; 0 = Not met.
(Excellent = Meets or exceeds all expectations; Good = Meets most expectations; Fair =
Meets some expectations; Weak = Barely meets expectations; Not met = Did not meet

expectations.

11. ANNEX C1 - PRICING — LONG SERVICE AND RETIREMENT AWARDS PROGRAM

DELETE: Excel file: annex_c1-pricing-long_service_and_retirement.xlsx

INSERT: Excel file: annex_c1-pricing-long_service_and_retirement-rev001.xlsx

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.
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