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Amendment 002 is raised for the following: 

 
 
Question 1: ANNEX "B", page 20 of the Solicitation document states:  
 
"Service Calls: Service call pricing is an all-inclusive firm price for each person responding to a request for 
service and it includes but is not limited to: all traveling expenses, profit, overhead, direct labour, tools 
and equipment to perform the first hour of on-site productive labour for one service representative." 
 
Do we take this to be a fixed rate to include all of the items listed below?: 
 

a) an hourly travel time rate (our current travel time charge is less than our working time 
charge, in the RISO this would be the same cost as working rate); 

                   b) a travel charge for mileage ($/km); 
                   c) expenses such as hotels or food; and, 
                   d) an hourly rate to do the in-office vibration analysis and produce the required reports. 
 
There are no places to include these operating fees in the Tables A, B or C on pages 21 and 22. 
 
Answer 1: The vendor has interpreted the statement correctly. The RISO asks for an hourly labour rate 
that includes all costs incurred by the contractor. For example, there is to be no separate labour charges 
for the time it takes the contractor to travel from the home office to the job site and all operating fees 
are to be included in the fixed hourly rate. 
 
 
Question 2: In the statement of work the emergency call has been defined as follows: Emergency calls 
are defined as no later than eight (8) hours after receiving phoned request from MAI designate. It is 
hardly possible for the majority of companies to get to mentioned locations on such a short notice (8 
hours). As such, would it be possible to amend the emergency call definition to read ‘between 24-48 
hours’ vice ‘no later than eight (8) hours’? 
 
Answer 2: No, the Emergency call definition must remain ‘no later than eight (8) hours’ after receiving a 
phoned request from an MAI designate. 
 
 
Question 3: Would it be possible to extend the closing date of this solicitation from 25 July, 2019 to 1 
August, 2019? 
 
Answer 3: An extension of the closing date for this solicitation will not be possible at this time.  
 
 
 

All other terms and conditions remain the same. 
 


