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Question and Answer — 1

Question 1:

With respect to an on-premises installation, will the Department of Justice Canada consider a
cloud solution (hosted by an external third party) rather than an on-premises implementation at
the outset of the project?

This question relates to the following sections of the RFP:

Question CM7 states “The proposed solution must be able to be installed by Justice on-
premises”.

Question PR13 states “The Processing Solution should be available as a cloud-based option, in
addition to an on-premises implementation”.

Annex A, Paragraph 9 states in part “Justice may wish to require that the Contractor migrate the
solution(s) to a cloud infrastructure”.

Answer 1:

No, Justice Canada cannot consider a cloud-only solution as stated in CM7.

Question 2:

With respect to software solutions, will the Department of Justice Canada consider software
applications that are not bilingual and that will not be bilingual during the entire length of the
proposed contract duration? We understand that the majority of the questions relating to
bilingualism within the bid are “desirable” (and therefore not mandatory) however there is a
mandatory question relating to bilingual training materials.

This question relates to the following sections of the RFP:

Section 1.2 — Summary states “This solution will load and process evidence and metadata
within a centralized repository and enable users to process, review, analyze and produce,
through a bilingual and user-friendly interface”

Question PR22 states “The Processing Solution should include user training materials in both
official languages by Award Date plus 11 months”.

Question RM19 states “The Review, Analysis and Production Solution must include user
training materials in both official languages by Award Date plus 11 months”.

Question RR15 states “The Review, Analysis and Production solution should be able to display
error messages in the official language chosen by the user for the User Interface”.

Question RR39 states “The Review, Analysis and Production solution should provide system
generated fields in a bilingual format”.

Question RR42 states “The Review, Analysis and Production Solution should include an end-
user user interface, including Ul help, in both official languages (i.e. English and French)”.
Question RR73 states “The Review, Analysis and Production Solution should allow users to
view tips and help text (scroll over) in their selected official language”.

Answer 2:



Justice Canada will consider software applications that are bilingual as follows:

The summary set out in Section 1.2 is general in nature; the complete and accurate statement
of requirements is set out in Annex C. Annex C clearly specifies the mandatory and rated
requirements related to bilingualism. Justice cannot consider a solution that does not meet the
mandatory requirements.

Note the “RR” and “RM” requirement prefixes refer only to the Review, Analysis and Production
solution- RR15, RM17, RM19, RR39, RR42 and RR73 all refer to Review, Analysis and
Production only, while “PR” and “PM” prefixes refer only to the Processing solution in Annex

C. The “CM" prefix refers to Common Mandatory requirements for both solutions.

For the proposed Processing solution, the Ul, Ul Help and training materials should be in both
official languages (PR22, PR23).

For the proposed Review, Analysis and Production solution, the Ul, Ul Help and training
materials must be in both official languages, but there is a “grace period” following the award
date of 12 months for the Ul, and 11 months for the training materials, to give a vendor time to
update the proposed solution to meet these requirements (RM17, RM19).

Question 3:

What was the period of performance and amount spent for the current contract for litigation
support software?

Answer 3:

Details regarding the period of performance and current contract for software licenses,
maintenance and technical support are available on Open Government.

Reference Number: 1940260006. Procurement Identification Number: C-2016-2017-Q4-00043



