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QUESTIONS AND ANSWERS – SET 1 

RFP 87055-18-0255 
July 26, 2019 

 
 
QUESTION 1 
 
Q1. Can the CNSC please provide the equipment details for the Regional and Site Offices in a similar format to the table provided for the four 

offices located in the National Capital Region? 
 
A1. Below is an estimated number of CNSC equipment that requires maintenance at the Regional and Site Offices: 
 

Location 
Card readers and 

electric strike 
Dome cameras 

Alarm system (pin 
pad, motion detector, 

doors contact) 
DVR's 

Fargo HDP 
5000 printer 

Saskatoon 3 1 1 1 0 

Calgary 3 1 1 1 0 

Mississauga 4 1 1 1 0 

Pickering 0 0 0 0 0 

Darlington 2 1 1 1 0 

Laval 3 2 2 1 0 

Bruce Power 3 1 1 1 0 

Chalk River 1 1 1 1 0 

Point-Lepreau 2 2 1 1 0 

TOTAL 21 10 9 8 0 
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QUESTION 2 
 
Q2. Can the CNSC please provide an overview of the expected service calls (or monthly average of service calls) originating from each 

location? 
 
A2 Below is an estimate of the expected service calls: 
 

 Site and Regional Offices: one (1) service call a year 

 410 Laurier Avenue, Ottawa: six (6) service calls a year 

 280 Slater Street, Ottawa: one (1) to two (2) service calls a month 
 

 
QUESTION 3 
 
Q3. Can the CNSC please provide an overview of their Lenel OnGuard Software Upgrade and Support Agreement? 
 
A3.  The CNSC’s Lenel SUSP Agreement consists of a license for four (4) users and two hundred and fifty-six (256) inputs. 
 

 
QUESTION 4 
 
Q4. Can the CNSC please provide the expected start date for this project? 
 
A4. The anticipated start date for this project is October 2019. 
 

 
QUESTION 5 
 
Q5. We would like to request a two-week extension to the closing date for this opportunity. 
 
A5.  The closing date of the bid solicitation will be extended to August 28, 2019.  An amendment to the closing date will be posted on the Buy 

and Sell website. 
 

 


