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Innovative Solutions Canada Program 
 
Challenge EN578-170003/32 : Automated redaction of video recordings for the purposes of Access to 

Information requests 
 

Attachment 1 
Question and Answer #1 

 
This document contains questions and answers related to this challenge.  
 
Question #1: 
 
Under the challenge’s Essential (mandatory) outcomes section, item 7 reads: “be able to process and 
store information at a protected B level.  In order to be eligible to apply, must our organization be 
registered for Protected B Level status or is this merely a criteria that we must meet with our solution? 
 
Response #1: 
 
Bidders are not required to meet an organization security requirement in order submit a proposal. As 
part of Question 1a of the evaluation criteria, Bidders must demonstrate HOW their proposed solution 
will be developed to meet each Essential Outcome, including being able to process and store 
information at a Protected B level. Bidders will not need to be security cleared for the Phase 1 and 2 
work. The Canada Border Services Agency has a test day set of faces in video that will be used as part of 
the R&D phases. 
 
 


