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Amendment 003 is raised torespond to bidder questions.
Question 1:

You are requesting, unlimited data, unlimited requests, full history, i.e. twitter 2008, etc.
i.e. user can request the same query unlimited times.

As indicated in Annex A-Statement of Work, the contractor must allow users to perform historical
searches on keywords that have not yet been monitored and analyses of at least one (1) year
prior to SMMT contract award. It is an asset requirement for bidders to provide historic data that
is greater than 1 year old, with no limit on results and/or search terms.
1a) do you expect historic data to 2008. Twitter
Yes.
1b) do you expect no limit on how many results appear.
Yes.
1c) do you expect that each query has no limits on the number of terms
Yes.
Question 2

2-A: For the unlimited users, how many concurrent users do you expect (ball park)?

For unlimited users, a limit on concurrent users is not expected. However, it is unlikely that more
than 20 -30 users would be using the system at the same time.

2-B: Do you expect more than 30 people to edit/write queries?
We would not expect more than 30 people to edit/iwrite queries.
2-C: Are these users’ editors or readers?
These users would be editors with readers’ access.
Question 3:
Can you confirm that all users are named users, i.e. will not be shared by multiple people.

Users will not be shared by multiple people.
Note: When users no longer need access, they would be replaced with someone else.
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Question 4:

Given that there are many users how many training sessions do you expect. Are the users
proficient in boolean logic? Do you expect training on boolean logic or simply navigation.

Training can be provided online, through video or other effective training products and methods
that can be easily shared. The training would simply be related to navigation and not on Boolean
logic.

Question 5:
From broadcast, does DND expect search in transcriptions. Does client expect video clips?
The department expects access to information and content posted online and in social media

conversations. Full transcripts or video clips are not expected yet reactions related them is
expected.

All other terms and conditions remains unchanged.



