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REQUEST FOR PROPOSAL
DEMANDE DE PROPOSITION

Proposal To: Health Canada

We hereby offer to sell to Her Majesty the
Queen in right of Canada, in accordance with
the terms and conditions set out herein, referred
to herein or attached hereto, the goods,
services, and construction listed herein and on
any attached sheets at the price(s) set out
thereof.

Proposition a:

Santé Canada

Nous offrons par la présente de vendre a Sa
Majesté la Reine du chef du Canada, aux
conditions énoncées ou incluses par référence
dans la présente et aux annexes ci-jointes, les
biens, services et construction énumeéreés ici sur
toute feuille ci-annexées, au(x) prix indiqué(s).

Instructions : See Herein
Instructions: Voir aux présentes

Issuing Office — Bureau de distribution
Health Canada / Santé Canada

200, Eglantine Driveway

Tunney’s Pasture

Ottawa Ontario K1A 0K9

Canada

de la santé publique du Canada

Title — Sujet

Provision of simultaneous teleconference interpretation
services of both official languages (English-to-French and
French-to-English).

Solicitation No. — N° de I'invitation Date
1000212778 August 22, 2019
Solicitation Closes at — L’invitation | Time Zone
prend fin a Fuseau horaire
on / le — October 1, 2019 EDT

F.O.B. - FAB.

Plant-Usine: [] Destination: [X] Other-Autre: []

Address Enquiries to: - Adresser toutes questions a :
Name: Darlene Fisher
Email: Darlene.Fisher2@canada.ca

Telephone — téléphone :

Destination — of Goods, Services, and Construction:
Destination — des biens, services et construction :
See Herein — Voir ici

Delivery required - Livraison exigée
See Herein — Voir ici

Vendor/firm Name and address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Facsimile No. — N° de télécopieur :
Telephone No. — N° de téléphone :

Name and title of person authorized to sign on behalf of
Vendor/firm

Nom et titre de la personne autorisée a signer au nom du
fournisseur/de I'entrepreneur

(type or print)/ (taper ou écrire en caracteres d’'imprimerie)

Signature Date
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PART 1 - GENERAL INFORMATION

1.1 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to
be provided,;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, the Basis of Payment, Security Requirements, the Security
Requirements Checklist, the Task Authorization Form and any other annexes.

1.2 Summary

Health Canada requires the services of up to two (2) Contractors for the Provision of simultaneous
teleconference interpretation services of both official languages (English-to-French and French-to-
English). This requirement will be on an as-and-when-required basis using a task authorization (TA)
process. Up to two (2) contracts may be awarded as a result of this Request for Proposal (RFP).

The services of the Contractor(s) will be required for a period of approximately five (5) years commencing
on or about November 1, 2019. The expected completion date of this project is the 31st of March, 2020.
The Contract will be set up with the option of annual renewal up to a maximum of four (4) one (1) year
renewals (option year 1: April 2020-March 2021; option year 2: April 2021-March 2022; option year 3:
April 2022-March 2023, option year 4: April 2023-March 2024) to be exercised at Health Canada’s
discretion.

There are security requirements associated with this requirement. For additional information, consult Part
6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more
information on personnel and organization security screening or security clauses, Bidders should refer to
the_Contract Security Program of Public Works and Government Services Canada (http://www.tpsgc-
pwgsc.gc.ca/esc-src/introduction-eng.html) website.

The requirement is not subject to trade agreements.
The estimated value of this requirement is between $90,000 and $101,100, including applicable taxes
and all potential option periods.

1.3 Debriefings
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Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2019-03-04) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

With the exception of Subsection 01 of 2003, Standard Instructions,

Delete: all references to ‘PWGSC’
Insert: Health Canada

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: one-hundred and twenty (120) calendar days

2.2 Submission of Bids

Bids must be submitted to Darlene Fisher by the date and time indicated on page 1 of the Request for
Proposal, through one of the methods below:

A. Via E-mail

Emailed bids must be submitted only to Darlene.fisher2@canada.ca by the date, time and place indicated
on page 1 of the Request for Proposal.

The RFP Reference Number and the title of the Requirement must be in the subject line of your email and
your Bid should be structured in accordance to Part 3 — Bid Preparation Instructions.

If the Bid is greater than 20mb then the bid submission must be directed to the Bid Receiving Unit at the
address below.

B. Via Bid Receiving Unit
Any bid not submitted via e-mail as above must be delivered to the following address:
Health Canada Bid Receiving Unit

Federal Records Centre Building,
161 Goldenrod Driveway (Loading Dock),
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Ottawa, Ontario K1A 0K9

Attention: Darlene Fisher

RFP Reference Number: 1000212778

Hours of Operation: 07h30 to 16h30 Monday to Friday

The RFP Reference Number and the name of the RFP Authority must be marked on all documents,
binders and respective envelopes.

Due to the nature of the Request for Proposal, transmission of offers by facsimile will not be accepted.

Health Canada is not currently accepting bids via epost Connect service provided by CPC system.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide
the information required below before the issuance of a standing offer. If the answer to the questions and,
as applicable the information required have not been received by the time the evaluation of offers is
completed, Canada will inform the Offeror of a time frame within which to provide the information. Failure
to comply with Canada’s request and meet the requirement within the prescribed time frame will render
the offer non-responsive.

Definitions
For the purposes of this clause,

"former public servant” is any former member of a department as defined in the Financial Administration
ActR.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police. A former public servant may be:

a. anindividual;

b. an individual who has incorporated;

c. apartnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in

the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act, 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Offeror a FPS in receipt of a pension? YES [ ] NO []

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as applicable:
a. name of former public servant;
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b. date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? YES [] NO []

If so, the Offeror must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

@~ooooTp

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

24 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

25 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

Page 6 of - de 43



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif.

1000212778

PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Canada requests that Bidders provide their offer in separate sections as follows (Bidders choose A or B
as their submission method):

A. For electronic bid submissions via e-mail:

Section [ Technical Bid (one (1) electronic copy submitted via e-mail)
Section Il Financial Bid (one (1) electronic copy submitted via e-mail)
Section Il Certifications (one (1) electronic copy submitted via e-mail)

B. For hard-copy submissions to Bid Receiving Unit:

Section I: Technical Bid (four (4) hard-copies and one (1) soft copy via CD)
Section II: Financial Bid (one (1) hard-copy and one (1) soft copy via CD)
Section IlI: Certifications (one (1) hard-copy and one (1) soft copy via CD)

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the hard
copy will have priority over the wording of the soft copy.

Prices must appear in the financial offer only. No prices must be indicated in any other section of the
offer.

Canada requests that bidders follow the format instructions described below in the preparation of
hard copy of their bid:

(@)use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the
necessary steps to incorporate environmental considerations into the procurement process Policy
on Green Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada
in reaching its objectives, bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from
a sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of
colour printing, printing double sided/duplex, using staples or clips instead of cerlox,
duotangs or binders.

Section I: Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability and describe their approach in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the

evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
Bidders address and present topics in the order of the evaluation criteria under the same headings. To
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avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

Section Il: Financial Bid

3.1.1 Bidders must submit their financial bid in accordance with the Pricing Schedule detailed in Annex
"B".

3.1.2 Exchange Rate Fluctuation

C3011T(2013-11-06), Exchange Rate Fluctuation

Section lll: Certifications
Bidders must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1

(@)

(b)

41.1

41.2

4.2

Evaluation Procedures

Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

An evaluation team composed of representatives of Canada will evaluate the bids.

Technical Evaluation

4.1.1.1 Mandatory Technical Criteria
Refer to Appendix 1 to Part 4.

4.1.1.2 Point Rated Technical Criteria

Refer to Appendix 1 to Part 4.

Financial Evaluation
4.1.2.1 Mandatory Financial Criteria

SACC Manual Clause A0220T (2014-06-26), Evaluation of Price

Basis of Selection

Only the Bidders who have met the mandatory criteria shall be considered for further evaluation.

Up to two (2) compliant Bidders may be awarded a contract as a result of this RFP. Bidders who rank
outside of the top two (2) will not be issued a contract.

The value of the resulting contracts will be determined at Contract Award. The top (1%) ranked supplier

will be awarded 75% of the budget, and the 2" ranked supplier will be issued 25% of the budget. If only 1

supplier is compliant, 100% of the budget will be awarded to them. The minimum work guarantee will be
applied to the value distributed to each supplier (i.e. 10% min. work guarantee applied to the 75%
distribution to the top (15" ranked supplier).

4.2.1 Highest Combined Rating of Technical Merit and Price

SACC Manual Clause A0027T, Basis of Selection — Highest Combined Rating of Technical Merit
and Price

To be declared responsive, a bid must:

a. comply with all the requirements of the bid solicitation;

b. meet all mandatory technical evaluation criteria;

C. oObtain the required minimum points specified for criterion number RT1 for the technical
evaluation, and

d. obtain the required minimum of 12 points per resource and 24 points overall for the
technical evaluation criteria which are subject to point rating.
The rating is performed on a scale of 60 points.
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2. Bids not meeting (a) or (b) or (c) and (d) will be declared non-responsive.
3. The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 70% for the technical merit and 30% for the price.
4. To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 70%.
5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated
price and the ratio of 30%.

6. For each responsive bid, the technical merit score and the pricing score will be added to

determine its combined rating.
7. The responsive bid(s) will be recommended for award of a contract and ranked based on their
combined rating of technical merit and price from highest to lowest.

The table below illustrates an example where all three bids are responsive and the selection of the
contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total available
points equals 112 and the lowest evaluated price is $35,000 (35).

Basis of Selection - Highest Combined Rating Technical Merit (70%) and Price (30%) — Ranked Highest to

Lowest

Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 100/112 89/112 92/112
Bid Evaluated Price $45,000.00 $40,000.00 $35,000.00

Calculations

Technical Merit Score

100/112 x 70 = 62.5

89/112 x 70 = 55.63

92/112 x 70 =57.5

Pricing Score

35/45 x 30 = 23.33

35/40 x 30 = 26.25

35/35 x 30 = 30

Combined Rating

85.83

81.88

87.5

Overall Rating

2nd

3rd

1st
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APPENDIX 1 TO PART 4 — TECHNICAL EVALUATION CRITERIA

All Bidders are advised that only listing experience without providing any supporting data to describe
when, where and how such experience was obtained will not be considered to be “demonstrated” for the
purpose of the evaluation. All professional experience must be fully documented and substantiated in the
proposal.

For the purpose of personnel qualifications, experience gained during formal education shall not be
considered work experience. All requirements for work experience shall be obtained in a legitimate work
environment as opposed to an educational setting. Co-op terms are considered work experience provided
that they are related to the required services.

For each resume submitted, the Bidder must ensure that:
e (i) the proposed resource title and the individual's name are clearly indicated; and

o (iii) the resume clearly demonstrates where, when and how the stated qualifications/experience of
the individual were acquired.

For evaluation purposes,
e ‘where’ means the name of the employer as well as the position/title held by the individual,

e ‘when’ means the start date and end date (e.g. from January 2000 to March 2002) of the period
during which the individual acquired the qualification/experience; and

e ‘how’ means a clear description of the activities performed and the responsibilities assigned to the
individual under this position and during this period.

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once. For example: Project 1
timeframe is July 2001 to December 2001; Project 2 timeframe is October 2001 to January 2002; the total
months of experience for these two project references is seven (7) months.

1. Mandatory Technical Criteria

At bid closing time, the Bidder must comply with the following mandatory technical criteria and provide the
necessary documentation to support compliance. Any bid which fails to meet the following mandatory
technical criteria will be declared non-responsive. Each criterion should be addressed separately.

Interpretation Services — Mandatory Criteria

Reference to
o Compliant Bidder’s
Item Description
P (Yes/No) Proposal
(page #)
All Bidders must each have at least twelve (12) months of
demonstrated experience in providing simultaneous English-to-
MT1 French and French-to-English interpretation services via [ Yes
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Interpretation Services — Mandatory Criteria

Item

Description

Compliant
(Yes/No)

Reference to
Bidder’s
Proposal
(page #)

teleconference within the last sixty (60) months, prior to the date of
bid issuance.

To demonstrate experience, the Bidder must provide project
summaries including the following information:

- Client name

- Duration of project (in format mm-yyyy to mm-yyyy)

- Description of work performed

For at least one (1) of the project summaries submitted, the Bidder
must provide one (1) client reference that can validate the
interpretation services and level of quality (not satisfactory,
satisfactory, or above satisfactory). Bidders must receive a
satisfactory or above satisfactory reference to meet this
requirement.

The Bidder must provide the following client reference information:

Name of contact:
e Contact’s current phone number and email address:

e Contact's organization name:
e Contact’s Position title:

[l No

MT2

Each Bidder must propose two (2) interpreter resources to fulfill the
work requirement describe at Annex “A” Statement of Work.

The same two (2) resources must be proposed to meet the
requirements for MT3, MT4 and MT5.

1 Yes
] No

MT3

All proposed interpreters must each have a relevant degree with
specialization in interpretation from an accredited Canadian
institution, or a recognized equivalent. A minimum of two resources
must be provided.

Proof of education (and foreign credential assessment, if applicable)
must be submitted with the Bid for each resource. Visit www.cicic.ca
for a list of organizations that provide equivalency assessments.

[ Yes
] No

MT4

All proposed interpreters must each be certified interpreters as
governed by the respective provincial association or profession
order. A minimum of two resources must be provided.

Proof must be submitted with the Bid for each resource.

1 Yes
] No

MT5

All proposed interpreters must each have at least twelve (12)
months of demonstrated experience in simultaneous English-to-
French and French-to-English interpretation via teleconference,

[ Yes
] No
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Interpretation Services — Mandatory Criteria

Item

Description

Compliant
(Yes/No)

Reference to
Bidder’s
Proposal
(page #)

within the last sixty (60) months prior to the date of bid issuance. A
minimum of two resources must be provided.

To demonstrate experience, the Bidder must provide project
summaries for each resource. Each project summary must include
the following information:

- Client name;

- Duration of project (in format mm-yyyy to mm-yyyy);

- Description of work performed by the proposed resource.

For at least one (1) of the project summaries submitted per
resource, the Bidder must provide one (1) client reference that can
validate the interpretation services and level of quality (not
satisfactory, satisfactory, or above satisfactory) for that resource.
Resources must receive a satisfactory or above satisfactory
reference to meet this requirement.

The Bidder must provide the following client reference information
per resource:

Name of contact:
e Contact’s current phone number and email address:
e Contact’s organization name:
e Contact’s Position title:
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2. Point Rated Technical Criteria

Each Technical Proposal which meets all the Mandatory Requirements will be evaluated and scored in
accordance with the point rated technical evaluation criteria provided below.

Interpretation Services — Point Rated Criteria

Item

Description

Max
Points
Available

Reference to
Bidder’s
Proposal

(page

#)/Comments

RT1

A test call in which each proposed resource will perform
simultaneous interpretation between English-to-French and
French-to-English will be assessed for accuracy, completeness,
proper terminology, professionalism, fluency, and tone.

The evaluation team, through the direction of the Contracting
Authority, will schedule a test call with the Bidder (provided all
mandatory criteria is met) for each proposed resource within
three (3) weeks from date of bid closing.

Bidders must respond to request to schedule test calls from the
Contracting Authority within three (3) business days or may be
deemed non-responsive.

Bidders will be provided a lexicon as well as a sample document
at least 24 hours prior to the scheduled test call. The Bidder must
provide the required equipment in order to complete this test call.
The call duration will last approximately 15 minutes per resource.
If the Bidder’s resources are unavailable to conduct this test call,
after attempting to schedule no more than two times within two
(2) weeks of the first attempt, the resource will be given a score
of O for this criterion.

The Bidder is responsible for the cost associated to this
requirement.

A minimum score of 12/20 per resource is required to consider
having passed this requirement RT1.

Total points available for RT1= 40 points

40

Resource
1=20
points

Resource
2=20
points

RT2

Points will be awarded to each proposed resource for months of
demonstrated experience in addition to MT5.

Per resource:

1 to 12 additional months of demonstrated experience = 2 points
13 to 24 additional months of demonstrated experience = 5
points

More than 24 additional months of demonstrated experience =
10 points

Individual resource points available = 10 points
Total points available = 20 points

20 points
Resource
1=10
points

Resource
2=10
points
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Interpretation Services — Point Rated Criteria
Reference to
Max Bidder’s
It D inti Points P |
em escription e e roposa
(page
#)/Comments
Total overall points available: 60 points 60 points
Minimum RT1 pass mark per resource: Overall
Resource 1 =12/20 points Pass
Resource 2 =12/20 points mark:
24 points
Bidders Score: /60 points /60
points
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during
the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s

certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the Integrity declaration form available on the Forms for the Integrity Regime website

(http://lwww.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the
procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

5.2.2 Additional Certifications Precedent to Contract Award

5.2.2.1 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of public funds.
In order to comply with Treasury Board policies and directives on contracts awarded to FPSs,
bidders must provide the information required below before contract award. If the answer to the
guestions and, as applicable the information required have not been received by the time the
evaluation of bids is completed, Canada will inform the Bidder of a time frame within which to
provide the information. Failure to comply with Canada’s request and meet the requirement within
the prescribed time frame will render the bid non-responsive.

Page 16 of - de 43


http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif.

1000212778

Definitions

For the purposes of this clause, "former public servant" is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant
may be:

a. an individual;
b. an individual who has incorporated;
c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest
in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment
has been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum
payment period does not include the period of severance pay, which is measured in a like
manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation
Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary
Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions
payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence
Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension
Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act,
R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and
that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:
a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to
being a former public servant in receipt of a pension, will be reported on departmental websites
as part of the published proactive disclosure reports in accordance with Contracting Policy
Notice: 2012-2 and the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:
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a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;
f. period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may
be paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

5.2.3.2 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual
proposed in its bid will be available to perform the Work as required by Canada's representatives and at
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting
Authority of the reason for the substitution and provide the name, qualifications and experience of the
proposed replacement. For the purposes of this clause, only the following reasons will be considered as
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation,
dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it
has the permission from that individual to propose his/her services in relation to the Work to be performed
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority,
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of
his/her availability. Failure to comply with the request may result in the bid being declared non-
responsive.

5.2.3.3 Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material submitted
with its bid, particularly the information pertaining to education, achievements, experience and work
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that
every individual proposed by the Bidder for the requirement is capable of performing the Work described
in the resulting contract.

Name of Bidder's Representative

Signature and Date
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PART 6 - SECURITY AND OTHER REQUIREMENTS

6.1 Security Requirements

1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 7
- Resulting Contract Clauses;

(© the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

(d) the Bidder's proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Part 7 - Resulting Contract Clauses;

(e) the Bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding as indicated in Part 3 - Section IV Additional
Information.

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award

of a contract to allow the successful Bidder to obtain the required clearance will be at the entire
discretion of the Contracting Authority.

3. For additional information on security requirements, Bidders should refer to the_Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

6.2 Insurance Requirements

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by
the Contractor is at its own expense and for its own benefit and protection. It does not release the
Contractor from or reduce its liability under the Contract.

Page 19 of - de 43


http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif.

1000212778

PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

7.1 Statement of Work
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".
7.1.1 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance
with the scope of the Contract.

7.1.1.1 Task Authorization Process

1. TAs will be issued to the top ranked Contractor. First (1st) ranked Contractor will be issued a TA
except when unable to fulfill a TA requirement. Health Canada also may issue a TA to any ranked
Contractor to fulfill requirements and use minimum work guarantees. Contractor ranking will be in
the resulting contract Statement of Work.

2. The Project Authority will provide the Contractor with a description of the task using the Task
Authorization Form specified in Annex D.

3. The Task Authorization (TA) will contain the details of the activities to be performed, a description
of the deliverables, and a schedule indicating completion dates for the major activities or
submission dates for the deliverables. The TA will also include the applicable basis (bases) and
methods of payment as specified in the Contract.

4. The Contractor must provide the Project Authority, within 5 calendar days upon request, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Basis of Payment specified in the Contract. The Contractor must advise the
Project Authority within this timeframe if they are unable to perform the work within the timeline
provided.

5. The Contractor must not commence work until a TA authorized by the Project Authority or
Designated Approval Authority has been received by the Contractor. The Contractor
acknowledges that any work performed before a TA has been received will be done at the
Contractor's own risk and expense.

7.1.1.2 Task Authorization Limit

The Project Authority may authorize individual task authorizations up to a limit of $10,000.00, Applicable
Taxes included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the Contracting
Authority before issuance.

7.1.1.3 Minimum Work Guarantee - All the Work - Task Authorizations

1. Inthis clause,

"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure'
clause set out in the Contract; and

"Minimum Contract Value" means 10% percent of the Maximum Contract Value.
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2. Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract
Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with
paragraph 3. In consideration of such obligation, the Contractor agrees to stand in readiness
throughout the Contract period to perform the Work described in the Contract. Canada's
maximum liability for work performed under the Contract must not exceed the Maximum Contract
Value, unless an increase is authorized in writing by the Contracting Authority.

3. Inthe event that Canada does not request work in the amount of the Minimum Contract Value
during the period of the Contract, Canada must pay the Contractor the difference between the
Minimum Contract Value and the total cost of the Work requested.

4. Canada will have no obligation to the Contractor under this clause if Canada terminates the
Contract in whole or in part for default.

7.1.1.4 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal
government under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below. If
some data is not available, the reason must be indicated. If services are not provided during a given
period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Contracting Authority.

The quarterly periods are defined as follows:

1st quarter: April 1 to June 30;

2nd quarter: July 1 to September 30;

3rd quarter: October 1 to December 31; and

4th quarter: January 1 to March 31.

The data must be submitted to the Contracting Authority no later than 20 calendar days after the end
of the reporting period.

Reporting Requirement- Details

A detailed and current record of all authorized tasks must be kept for each contract with a task
authorization process. This record must contain:

For

each authorized task:
the authorized task number or task revision number(s);
a title or a brief description of each authorized task;

the total estimated cost specified in the authorized Task Authorization (TA) of each task,
exclusive of Applicable Taxes;

the total amount, exclusive of Applicable Taxes, expended to date against each authorized task;
the start and completion date for each authorized task; and
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Vi. the active status of each authorized task, as applicable.
For all authorized tasks:

i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as
applicable) as Canada's total liability to the contractor for all authorized TAs; and

ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs.

7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1 General Conditions

2035 (2018-06-21), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

7.3 Security Requirements

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, hold a
valid Designated Organization Screening (DOS) with approved Document Safeguarding at the level of
PROTECTED A, issued by the Canadian Industrial Security Directorate (CISD), Public Works and
Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or work site(s)
must EACH hold a valid RELIABILITY STATUS, granted or approved by the CISD/PWGSC.

3. The Contractor MUST NOT utilize its Information Technology systems to electronically process,
produce or store PROTECTED information until the CISD/PWGSC has issued written approval. After
approval has been granted or approved, these tasks may be performed at the level of PROTECTED A
(including an IT Link at the level of PROTECTED A).

4. Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

5. The Contractor/Offeror must comply with the provisions of the:

(&)  Security Requirements Check List and security guide (if applicable), attached at Annex C;
(b)  Industrial Security Manual (Latest Edition)

7.4 Term of Contract
7.4.1 Period of the Contract
The period of the Contract is from date of Contract Award to March 31, 2020.

7.4.2 Option to Extend the Contract
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The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to four
(4) additional one (1)-year period(s) under the same conditions. The Contractor agrees that, during the

extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in
the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least fifteen
(15) calendar days before the expiry date of the Contract. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

7.5 Authorities
7.5.1 Contracting Authority
The Contracting Authority for the Contract is:

Name: Darlene Fisher

Title: Senior Procurement & Contracting Officer

Health Canada

Directorate: MAMD

Address: 200 Eglantine Driveway, Ottawa ON K1A 0K9

Telephone: 613-941-2073
E-mail address: Darlene.Fisher2@canada.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Project Authority

The Project Authority for the Contract is:
To be inserted at Contract Award
Name:

Title:

Organization:
Address:

Telephone: _ - -
Facsimile: _ - -
E-mail address:
(Insert or delete as applicable)

In its absence, the Project Authority is:
Name:

Title:
Organization:
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Address:

Telephone: _ - -

Facsimile: - -

E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

7.5.3 Contractor's Representative

To be inserted at Contract Award

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Payment
7.7.1 Basis of Payment

The Contractor will be paid for the Work specified in the authorized task authorization, in accordance with
the Basis of payment at Annex “B”.

Canada'’s liability to the Contractor under the authorized task authorization must not exceed the limitation
of expenditure specified in the authorized task authorization. Custom duties are included and Applicable
Taxes are extra.

No increase in the liability of Canada or in the price of the Work specified in the authorized task
authorization resulting from any design changes, modifications or interpretations of the Work will be
authorized or paid to the Contractor unless these design changes, modifications or interpretations have
been authorized, in writing, by the Contracting Authority before their incorporation into the Work.

7.7.2 Limitation of Expenditure - Cumulative Total of all Task Authorizations

1. Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations
(TAs), inclusive of any revisions, must not exceed the sum of $ (to be inserted at
Contract Award) . Customs duties are included and Applicable Taxes are extra.

2. Noincrease in the total liability of Canada will be authorized or paid to the Contractor unless an
increase has been approved, in writing, by the Contracting Authority.

3. The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:
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7.7.3

a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or
c. as soon as the Contractor considers that the sum is inadequate for the completion of the
Work required in all authorized TAs, inclusive of any revisions,
whichever comes first.
If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority, a written estimate for the additional funds required. Provision of such information by the

Contractor does not increase Canada's liability.

Method of Payment

Canada will pay the Contractor on a monthly basis for work performed during the month covered by
the invoice in accordance with the payment provisions of the Contract if:

a.

an accurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

all such documents have been verified by Canada;

the Work performed has been accepted by Canada.

7.7.4 Taxes — Foreign-Based Contractor

C2000C (2007-11-30) Taxes — Foreign-Based Contractor, apply to and form part of the Contract.

7.7.5 T1204 - Direct Request by Customer Department

A9117C (2007-11-30) T1204 - Direct Request by Customer Department, apply to and form part of the
Contract.

7.8
1.

2.

Invoicing Instructions
The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission" of the general conditions. Invoices cannot be submitted until all work identified in

the invoice is completed.

Each invoice must be supported by:

a. a copy of time sheets to support the time claimed;

b. a copy of the release document and any other documents as specified in the
Contract;

C. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and
living expenses;

d. a copy of the monthly progress report.

Invoices must be distributed as follows:
a. One (1) copy must be forwarded to the following email address(es) for certification
and payment.
hc.p2p.east.invoices-factures.est.sc@canada.ca
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7.9 Certifications and Additional Information
7.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario.

7.11  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

€) the Articles of Agreement;

(b) the general conditions 2035 (2018-06-21) Higher Complexity - Services;
(c) Annex A, Statement of Work;

(d) Annex B, Basis of Payment;

(e) Annex C, Security Requirements Check List;

4) the signed Task Authorizations (including all of its annexes, if any) (if applicable);

(9) the Contractor's bid dated , (insert date of bid) (If the bid was clarified or amended, insert
at the time of contract award:", as clarified on "or ",as amended on "and insert

date(s) of clarification(s) or amendment(s)).

7.12 Foreign Nationals (Canadian Contractor OR Foreign Contractor)
SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor)
OR

SACC Manual clause A2001C (2006-06-16) Foreign Nationals (Foreign Contractor)

7.13 Insurance

SACC Manual clause G1005C (2016-01-28) Insurance

7.14 Non-Disclosure Agreement
The Contractor must obtain from its employee(s) or subcontractor(s) the completed and signed non-

disclosure agreement, attached at Annex E , and provide it to the Project Authority before they are given
access to information by or on behalf of Canada in connection with the Work.
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ANNEX “A”

STATEMENT OF WORK

2.1.

2.2.

2.3.

TITLE

Provision of simultaneous teleconference interpretation services of both official languages
(English-to-French and French-to-English).

SCOPE

Introduction

Health Canada performs secretariat functions for the Interprovincial Health Insurance Agreement
Coordinating Committee (IHIACC) and its working groups. In order to facilitate teleconferences for
IHIACC and its working groups, Health Canada is seeking individuals or firms capable of
providing accredited, professional and high quality simultaenous interpretation services from
French-to-English and English-to-French by professional interpreters on teleconferences. The
teleconferences involve participants from Health Canada, provinces and territories, as well as
other organizations such as, but not limited to, the Canadian Institute for Health Information.

Objectives of the Requirement

In order to facilate discissions and the participation of all key stakeholders at IHIACC, Health
Canada requires professional interpretation services for teleconferences using, but not limited to,
general, technical and specialized terminology. Given the technical nature of the discussions,
interpretation services in both official languagues are required to enable participation and
inclusion of all key stakeholders. Participants may use land lines, speaker phones, cell phones, or
voice over IP systems to participate in the teleconference. The work will be conducted on an “an-
and-when-required” basis using a Task Authorization (TA) procedure.

Background and Specific Scope of the Requirement

The Interprovincial Health Insurance Agreement Coordinating Committee (IHIACC) and some of
its technical working groups require simultaneous interpretation from French-to-English and
English-to-French during teleconferences. Provincial and Territorial operations have made
IHIACC unable to fulfill the requirements of the government interpretation services (i.e.,
members require speakerphones, sometimes use cell phones, and line quality cannot be
guaranteed). The number of calls may not be consistent and may increase toward IHIACC’s
November deadlines. Calls do not exceed two hours.

The Scope of the Requirements includes:

= Teleconference calls will be held twelve (12) to twenty-four (24) times annually. Calls may
be scheduled over a few days or months apart, the quantity of calls is dependent on the
workload of IHIACC and its working groups. In view of the specialized nature of the calls and
the fluctuating number of calls, the contractor shall provide a minimum of two resources.

= The meetings range from one (1) to two (2) hours each, depending on the material and
subjects being covered. The exact time is unpredictable, however; the calls will not extend
beyond two (2) hours.

= Teleconferences may involve the discussion and approval of documents and their related
subjects. In the event documents are to be discussed or approved, they will be provided up
to 48 hours before a scheduled teleconference call. In the event documents are provided,
the contractor is expected to be familiar with the contents of the documents. The documents,
when available, will be provided in either or both official languages of Canada.

= The contractor will be provided with a lexicon, in English and French, of common terms used
in teleconference discussions.

= Inthe event that a teleconference call is cancelled 24 hours prior to the call, the contractor
will not be remunerated. If the call is cancelled within 24-hours of a call, the contractor will
be remunerated for one hour of interpretation service.
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= The meetings will be recorded in order to assist the Secretariat with drafting meeting
minutes and for quality assurance purposes.

2.4Task Authorization (TA) Issuance Procedure

TAs will be issued to the top ranked Contractor. First (1% ranked Contractor will be issued a TA
except when unable to fulfill a TA requirement. Health Canada also may issue a TA to any ranked
Contractor to fulfill requirements and use minimum work guarantees.

Contractor Ranking:

(Ranking of compliant Bidders to be inserted at Contract Award)

3. REQUIREMENTS

3.1. Security:
= The contractor must sign and meet all the requirements of the non-disclosure agreement
(NDA) in Annex “E”. In addition, the contractor must ensure interpretation services are
conducted in a private, secure location where people not relevant to the call cannot overhear
the conversation.

3.2. Tasks:

= Health Canada requires the provision of professional interpreter services for English-to-
French and French-to-English. The contractor must be able to accurately interpret and
convey tone, style and terminology used by the speaker.

= Health Canada requires interpretation in English-French/French-English for teleconferences
that include general governmental language such as, but not limited to, administrative
guidelines, briefing materials, meeting minutes, financial analysis, technical data, high-level
health care terminology, and reports related to interprovincial health care. Terminology may
include general, specialized and technical medical terminology, such as but not limited to,
studies, factsheets, discussion of methodology and statistical methods, guides, proceedings,
physician/hospital rates, medical procedure codes, presentations, policies and strategies
related to the administration and coordination of interprovincial health care.

3.3. Deliverables:

= Review all documents provided prior to all teleconference calls and acquire the knowledge
necessary to provide simultaneous interpretation services. Services include relevant
terminology research.

= Provide clear and accurate simultaneous interpretation of English-to-French, or French-to-
English, ensuring the meaning of the interpreted message conforms to that of the original
message in all aspects including proper terminology.

= Resources are to be punctual and organized and dial into the lines at least 5 minutes before
the start time of the call, interpretation must begin at the start of the teleconference.

= Ensure the interpretation is standardized and consistent terminology is used when more than
one resource is used.

3.4.Technical, Operational and Organizational Environment

= The Contractor shall use virus detection and elimination systems and shall agree to take the
necessary measures to ensure that their systems are free of viruses.

= The Contractor shall supply all the necessary equipment, supplies, services, software and
instruments to perform the work.

= The Contractor must have all equipment necessary to transmit the interpreted message
clearly and without feedback.

= The Contractor must have access to the Internet and necessary phone systems for receiving
all relevant meeting materials.
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The contractor must have an appropriate venue to conduct interpretation services, so as to
not be overheard nor create any disturbances on the call.

The content and conversation requiring interpretation can be fast-paced, contentious, or
stressful — it is expected the resources will be able to provide services during these
circumstances.

3.5.Method and Source of Acceptance

The IHIACC Secretariat of Health Canada shall indicate the time, date, and anticipated
duration for each teleconference call at draft TA issuance at least one week in advance.

The IHIACC Secretariat of Health Canada will facilitate the teleconference as required.

The IHIACC Secretariat may provide the Contractor with relevant documentation and
reference materials at least 48 hours before each scheduled teleconference, including but not
limited to: references, terminology guide, lexicons and where required, access to the author
or relevant expert.

3.6.Project Management Control Procedures

If feedback about the quality of the interpretation services is made by a call participant, the
Project Authority will inform the contractor of the feedback, and the contractor will make
reasonable adjustments to address and resolve any implicated issue(s). Feedback may be,
but not exclusively, related to the quality, volume, timeliness, speed, and tone of the
interpretation services, as well as the quality of voice and auditory conditions.

Meetings to discuss feedback may take place via e-mail or teleconference call at the
discretion of the Project Authority .

4. ADDITIONAL INFORMATION
4.1.Canada’s Obligations

Access to relevant government and departmental policies and procedures, publications,
reports and studies related to IHIACC business deemed relevant to the interpretation
services being provided.

Access to a staff member who will be available to coordinate teleconferences and the
necessary materials.

4.2.Contractor’s Obligations

Unless otherwise specified, the Contractor must use its own equipment and software for the
performance of this Statement of Work.

Health Canada and its committee IHIACC and working groups regular work periods are from
7:00 a.m. to 5:00 p.m., Monday to Friday (EST/EDT). The contractor is required to be
available for the delivery of professional interpretation services to Health Canada during
these hours.

The contractor shall ensure that all deployed personnel are properly trained to fulfill their
responsibilities. In addition, the contractor is responsible to ensure that all of its assigned
personnel have the required security clearances and they are operating at all times in
accordance with all applicable legislation, regulations, codes and policies.

4.3.Location of Work, Work site and Delivery Point

The contractor shall be responsible for providing his/her own secure work site.

It is not a requirement for contractors to possess a work facility within the NCR, however, all
personnel assigned must be ready to work in close and frequent contact with the Project
Authority or Departmental Representative and other departmental personnel.

4.4.Language of Work
The contractor shall be capable of correspondence with Health Canada in either or both Official
Languages (English/French) of Canada. However, all deliverables shall be produced and delivered in
the target language of the particular audience.

4.5.Travel and Living
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There are no Travel and Living expenses associated with this requirement.
5. APPLICABLE DOCUMENTS AND GLOSSARY

5.1.Relevant Terms, Acronyms and Glossaries

CIHI: Canadian Institute for Health Information

EPA: Eligibility and Portability Agreement

HC: Health Canada

IHIACC: Interprovincial Health Insurance Agreements Coordinating Committee
NCR: National Capital Region

PRWG: Policy Research Working Group

P/T: Province/Territory

RRWG: Rate Review Working Group

SOW: Statement of Work
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ANNEX *“B”

BASIS OF PAYMENT — PRICING SCHEDULE

The Bidder must complete the pricing schedule and include it in its financial bid. The Bidder must
respond to this pricing schedule by inserting in its financial bid for each of the periods specified below
its quoted all-inclusive firm hourly rate.

Volumetric Data

The inclusion of volumetric data in this RFP document does not represent a commitment by Canada that
Canada’s future usage of the services described in the bid solicitation will be consistent with this data.

All Inclusive Firm Hourly Rate

The Bidder’s proposed All Inclusive Firm Hourly Rate must be identical for each proposed resource in the
period the rate is being proposed. Bidders may propose a different rate in each period.

Pricing Schedule

A. Initial Contract Period

1. Table “A1”
The Bidder must insert its All Inclusive Firm Hourly Rate in the table below.

The proposed firm hourly rate must include all professional services, materials, fees, indirect costs.

Proposed Resources All Inclusive Firm Hourly Rate
Name of Resource 1: S
Name of Resource 2: S
Sub-Total Al (excluding taxes) S

B. Option Year 1

1. Table “B1”
The Bidder must insert its All Inclusive Firm Hourly Rate in the table below.

The proposed firm hourly rate must include all professional services, materials, fees, indirect costs.

Proposed Resources All Inclusive Firm Hourly Rate
Name of Resource 1: S
Name of Resource 2: S
Sub-Total B1 (excluding taxes) S
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C. Option Year 2

1. Table “C1”

Amd. No. - N° de la modif.

The Bidder must insert its All Inclusive Firm Hourly Rate in the table below.

The proposed firm hourly rate must include all professional services, materials, fees, indirect costs.

Proposed Resources

All Inclusive Firm Hourly Rate

Name of Resource 1:

$

Name of Resource 2:

$

Sub-Total C1 (excluding taxes)

$

D. Option Year 3

1. Table “D1”

The Bidder must insert its All Inclusive Firm Hourly Rate in the table below.

The proposed firm lot price must include all professional services, materials, fees, indirect costs.

Proposed Resources

All Inclusive Firm Hourly Rate

Name of Resource 1:

S

Name of Resource 2:

S

Sub-Total D1 (excluding taxes)

S

E. Option Year4

1. Table “E1”

The Bidder must insert its All Inclusive Firm Hourly Rate in the table below.

The proposed firm lot price must include all professional services, materials, fees, indirect costs.

Proposed Resources

All Inclusive Firm Hourly Rate

Name of Resource 1:

S

Name of Resource 2:

S

Sub-Total E1 (excluding taxes)

S

F. Total Bid Price for Evaluation Calculation

The Total Bid Price for Evaluation is calculated for evaluation purposes and will also form the Basis of

Payment for the resulting Contract.

Total Bid Price for Evaluation = Sum of Sub-Totals A1, B1, C1, D1 and E1
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F.1Bidder’s Total Bid Price for Evaluation

The Bidder must insert its Total Bid Price for Evaluation per Task below.

Bidder’s Total Bid Price for Evaluation | $

Applicable Taxes (shown for information purposes | S
only)
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ANNEX “C”

SECURITY REQUIREMENTS CHECK LIST

Governmeant  Gouvernement Conbracl Mumber / Numiéno du contrat
.*I of Canada tlu Canada SPB-TI5-001
Sacurily Clasalhealion | Classsicalion de SECuile
UNCLASSIFIED

. SECURITY REQUIREMENTS CHECK LIST {SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS)

PART A - CONTRACT INFORMATION [ PARTIE A - INFORMATION CONTRACTUELLE
. Originaling Govermmant Depariment or Organizalion / . Branch or Direclorate / Direclion générale ou Direclion
Minishire ou organisme gowemamental d'ofgine Huaith Canada Sirategic Policy Branch
0. a) Subconimct Mumbar § Muméro du contral de sous-railance 3. b} Mame and Address of Subconlracior § Mom el sdresse du sows-lrailant

1 . Briaf Description of Work § Bréve description du travall

Conisscior wil b mesponsiie for providing simullanecus ieeconfomnen ininrpretation sendices o a ledemliprovinciaiemindsl commnes sorking on ineprosincial hesih cane
cannenga, Th Commities hpialy deals with adminisiraitn, lechnical, accownting. and mesdical issues of o general raturs, though in some instanoes spacific cases an

discussed, Prosected A comient may b seml o e nsapeier W 3 e-mall, and tha inlempiater vwil be redquied 1 jom e g I'n |eleconierenca nes.
_a) Will the suppliar require accass bo Controlled Goods? . [ D‘r‘n
Lo foumissour gam-l-il acoiés & des marchandises conirdlées? Hon
b Will (e suppier requne access to indasshed millary [echmcl dala subject (o tha provisions of (he Techmical Dala Conlrol uu Va5
Regulations? Clui
L foumisseur aura-t-il dccks & des donnédes echniques mililsiees non dassifides qui son essujeties aux dispositions du Réglement
sur le conlrdle des données lechniguesT
F. Indicaie tha type of acoass mauired § indiquar bo type d'accts requis
6. &) Will the suppler and it employeas reguine access o PROTECTED andiar CLASSIFIED informalion or assels? [T . Yas
Lo fosmisseur ainsi que les employés awont-ils accés & des renseignemeants ou & des biens PROTEGES elou CLASSIFIES? o v Oui
{Spacify the lowol of accoss using the chart in Cuestion 7. c)
{Précizer |2 niveau d'accés | ulilisani be mwwuuuwe i la question 7.
B. b) Will the supglior and it {n.g i) mquing accass ko mesricted access areasy Mo access o . Yas
PROTECTED andfor CLASSIFIED ﬂumlnn or assels is perrrumcl Mo Oui
La foumisseur et 823 employes {p, ex. nelloyeurs. personnel denlralien) aunont-ils acohs 4 des 2ones d'accks resiminles? L'accks
4 des renseignements ou & des hllm' PF‘-‘DTEGES otfou CLASSIFIES n'ast pas aulnrsé.
|6, ¢} Is this & commercial courler oF dallvary requirameant with Ao ovemight storage? Ma Yas
S'agil-il dun conirad de messagera ou de livraison commerciale sans anlreposage de nuil? Man i

7. a) Indicate the ofl inlosrmation that tha r will ba d 1o acesss | Indiquer le lype dindternatian auicual | Tournisseur Sevid Wer Jooas

Canada [Tl HATO | OTAN D I Foraign | Etranger I_l

7. ) Feedaase reskiclions | Resliclons relalives & Ia dulusicn

Mo mleass msinclions Al NATO countnias o relaase resiricions

Aiciuna rastiction mlalsa Tous has pays de FOTAMN Aucune restrichion rmlative

& la difiusion A la dilfusian

Mot refaasabie '|:|

A na pas difiuser

Rastricled bo: J/ Limild & ; D Rasiricled lo: J Limik & : D Resbicied lo: F Linilé & : D
Specify counlryies). / Préciser le(s) pays - Spadify countryies): / Préciser le(s) pays : Spacify couniry(les): / Prociser les) pays :
7. g Laval of nfsrmation / Hiveau dinformation .

PROTECTED A v NATO UNCLASSIFIED E‘ PROTECTED A [:|
PROTEGE A MATO MOM CLASSIFIE PROTEGE A

PROTECTED B lj NATO RESTRICTED D FROTEGTED B D
PROTEGE B NATO DIFFUSION RESTREINTE PROTEGE 8

PROTECTED C |:| HATO CONFIDENTIAL D PROTECTED C I:|
PROTEGE C MATD CONFIDENTIEL PROTEGE C

CONFIDENTIAL |:| MATO SECRET D’ CONFIDENTIAL D
CONFIDENTIEL HATO SECRET — | COMNFIDENTIEL

EECRET |:| COSMIC TOP SECRET I:I SECRET D
SECRET COSMIC TRES SECRET SECRET

TOP SECRET I:l TOP SECRET D

TRES 52CRET TRES SZCRET

TOP BECRET (SIGINT) D TOP SECRET (SIGINT) I:I

TRES SECRET (SIGINT) TRES SECRET (SIGINTY

TESSCT 350-103{2004/12) Sacurity Classihicatian 1 Clasalhcalion de sécurild .

R0 Canadd
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I*l Government G ernerment Conlrac] Mumbsar J Murméns du canlral )
of Canatda du Canada SPE-TIS-001
Securily Classication § Classilicalion de secuwié
UNCLASSIFIED

- tinued) | PARTIE A (50
;ﬂ 'MI H'u! suppliar Pequine stcess fo F'FIDTEL'.TEDam.l'nr ASSIFIED COMSEC informalion or assals? .
La foumisseur aura-1-il accés & des renssignemants ou  des biens COMSEC désignés PROTEGES elou CLASSIFIEST
11 s, indicatn tha lavel of sensitivity:
Duans I'a livir, indiguar e niveau de sensibllis : |
Will the supplier require access 1o extremely sansilive INFOSEC mformalion or assels? /| Mo D‘ﬂa—
Le foumisseur aura-1-1| accés & des rensaignemenis ou & des blens INFOSEC de nalure extrémemant délicale?

Shorl Tilke|s) of material / Tire(s) abrégé(s) du malériel
Dracurman Mumber § Mumén du documeant ;
FART B - FERSONNEL [SUPFLIER) { PARTIE B - PERSONNEL [FOURNISSELR)

0. a) Personnal sacurily screaning level required | Miveau de conlrdle de la séouribé du personnel requis
| RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE COMFIDENTIEL SECRET TRES SECRET
D TOF SECRET— ST MATO COMFIDEMTIAL MATO SECRET |:| COSMIC TOP SECRET
TRES SECRET — SIGINT MATD COMFIDENTIEL MATO SECRET COSMIC TRES SECRET

SITE ACCESS
D ACCES AUX EMPLACEMENTS

Special comments;
Commantaires spécisux :

ROTE: Ifmultiple bavels of screening ane idenifed, 8 Ssourily Classificalion Guide must ba providned.
REMARDLE | 5i plusious niveaus de conlrila de sécuriléd sonl requis, un guids de classificaion de |8 sécurilé doil &lre foumi

10. b) May unscreaned parsonnel be used for portions of tha work? No YEs i
D personnal gans aulofisalion sécuritaire peaut-il o voir confier des panlies du ravail 7 Mon Chui

| IF Yes, will unscreaned personngl be escoried? D No 'Yas
Dans laMirmative, le persannal en question sera-t-l escoré? Non Chui

FART - SAFEGUARDS [SUFPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)
| INFORMATION | ASSETS | RENSEIGNEMENTS / BIENS |

|11. a) Wil the suppliar be requined o recerve and sioras PROTECTED andior CLASSIFIED informalion ar assels on is sile or D Mo ‘ras [
premises? Mo O

L fourmnissour sera--il banu de recevoir el d'entreposer sur place des rensaignaments ou des biens PROTEGES aliou
CLASSIFIEST

11. b) Will the supplier ba raguired (o safeguird COMSEC informalion or assals? No Yes
La fournisseur sara-1-il tanu de probéger des renseignements ou des biens COMSECT Mon O

PRODUCTION |

accur ak the suppliers sita ar premisas?
Les mguhmrmlul ia producion (kabhication stiou PéparaBion eblou moediicalion) de malisel PROTEGE
eliou CLASSIFIE?

il
INFORMATION TECHNOLDGY (IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE LINFORMATION (T1) |

11. ) 'Will the production {manufacture, andior repair andior modificalion) of PROTECTED andiod CLASSIFIED matesial or squipmanl . D 'Yas
Mo

informnalian or data?

La foumisseur sama-4l anu dulilsar ses 'I‘E%“ syl Sres informaliques pour traiter, produine ou stocker #ectroniquement des
mnsaignaments cu des donndes PRO eliou CLASSIFIES?

|#1. &) Wil there be an electronic link Detween the supplier's IT systoms and the govemmant department or agancy? D “5
l Disposara-t-on d'un len électroniqua entre la sysiéme informatique du loumissaur sl cslui du minisiém ou da Fagancn Mo
gowsaememantals T

1. d} Wall the supplier be required fo s its IT systems to slecronically process, produce or siore PROTECTED andlor CLASSIFIED :;1
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I* Govern e ot Goniract Mumbar / Mum&no ou coniral
of Canada du Canada SPE-TIS-001
Secuity Classicalion | Classilicalon O secuiie
L UNCLASSIFIED
G = {eontimod} ! PARTIE C idey)
Far users complefing the form manually use the summary chan below to indicate the categoryiies) and levelis) of saléguarding required &l tha supplier's
slbe(s) or predmisas,
Les uiilisateurs qui remplissent ke formulaite manuallement doient uiiliser be (ableau récapitulalil c-dessoas pour Indkuer, pour chaque calégore. las
miveauy da sauvegarde reguis aux insiallations du fournisseur.
For users compleling the form online (via the intermed), 1he summary chart is automatically populgled by your respenses io provious quessions.
Dians be cas des utilisateurs qui remplissent le formutaire en ligna (par Inlemer), les rkpenses aux queskons précédentes sont auemaliguement salsies
dans e lableau récapiiulakl.
SUMMARY CHART | TABLEAU RECAPITULATIF
CLASSIFIED HATO COMEET
CLABEIFIE
~Tor TR | RAID RATD | cosac | FROEoTan Tor
Coniptnmed | SECAET | SRERET | REgthcien | Cowrposmal | Sooeer kru PRETELR Cormpzrniae | SsoreT | SEcEEY
CORFIDERTIEL TrEs HATD AT emuem a | |& |cCosmoesnn oy
SECRET | DIFFUSION | CoMrpeumss Tegn G
mﬂ_ﬂl’ SECRET
12. a) Is tha descriplion of the work eamained within this SRCL PROTECTED andler CLASSIFIED E Ma Yes
La descripfion du ravail visé par la présente LVERS est-elle de nature PROTEGEE aliou CLASSIFIEET Mon Oui
If Yes, classity this form by annotating the top and bettam in the area entitied “Security Classification®,
Dans I'atfirmative, classilier lo présent formulaire en indiquant le niveau de sécurita dans Ia case intitulée
i w Classification de sécurité » au haut ot au bas du formulaire,
| 12. by Wit the dacumentation akiached 1o this SRCL be PROTECTED andior CLASSIFIED? No Yos
La documentalion assocdée  la présenta LVERS sera-t-elle PROTEGEE etiou CLASSIFIZET Mo Oui
I Yas, classity this form by annctating the tep and bottom n the area entitied "Security Classification® and indicats with
attachmonts {o.g. SECRET with Attachmanls).
Dans I'affirmative, classifier le présent formulaire en indiquant lo niveay de sécuritd dans la case Intitulée
 Classification de sécurité » su haut of au bas du formutaire et indiquer qu'il y a des plices jointes (p. ex. SECRET avec
das places [olntes),
TBSSCT 350-104200412) Secunty Classification / Classification de sécurilé Carl E :ll"l
UMCLASSIFIED EI.
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4t page of SRCL to be inserted at Contract Award
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ANNEX “D”

TASK AUTHORIZATION FORM

The following is provided as an example.

Contract Number Enter the resulting contract number.

Task Authorization (TA) Number Instructions to the TA Authority: Enter the number here.

Contractor's Name and Address

Instructions to the TA Authority: Enter the name and address here.

Total Estimated Cost of Task (Applicable Taxes extra) before any $ Instructions to the TA
revisions: Authority: Enter the amount here.

TA Revisions Previously Authorized

Instructions to the TA Authority: the information for the previously authorized revisions must be presented in ascending order of
assigned revision numbers (the first revision must be identified as No. 1, the second as No. 2, etc). If no increase or decrease was
authorized, enter $0.00. Add rows, as needed

TA Revision Number: Instructions to Authorized Increase or Decrease (Applicable Taxes extra)

the TA Authority: Enter the number here, as applicable. $ Instructions to the TA Authority: Enter the amount
here, as applicable.

TA Revision Number: Instructions to Authorized Increase or Decrease (Applicable Taxes extra)

the TA Authority: Enter the number here, as applicable. $ Instructions to the TA Authority: Enter the amount
here, as applicable.

TA Revision Number: Instructions to Authorized Increase or Decrease (Applicable Taxes extra)

the TA Authority: Enter the number here, as applicable. $ Instructions to the TA Authority: Enter the amount
here, as applicable.

TA Revision Number: Instructions to Authorized Increase or Decrease (Applicable Taxes extra)

the TA Authority: Enter the number here, as applicable. $ Instructions to the TA Authority: Enter the amount
here, as applicable.

TA Revision Number: Instructions to Authorized Increase or Decrease (Applicable Taxes extra)

the TA Authority: Enter the number here, as applicable. $ Instructions to the TA Authority: Enter the amount
here, as applicable.

New TA Revision

Instructions to the TA Authority: the first revision must be identified as No. 1, the second as No. 2, etc. If no increase or decrease
is authorized, enter $0.00.

TA Revision Number: Instructions to Authorized Increase or Decrease (Applicable Taxes extra)

the TA Authority: Enter the number here, as applicable. $ Instructions to the TA Authority: Enter the amount
here, as applicable.

Total Estimated Cost of Task (Applicable Taxes extra) after | $ Instructions to the TA Authority: Enter

this revision: the amount here, as applicable.

Contract Security Requirements (as applicable)

This task includes security requirements. Check the applicable boxes.
O No
(J Yes. Refer to the Security Requirements Checklist (SRCL) annex of the Contract.

Remarks: Enter the remarks, if any, or enter : “N/A”.

Required Work
Instructions to the TA Authority: The content of sections A, B, C and D below must be in accordance with the Contract. To view
the instructions for Section A, click on the hyperlink.
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SECTION A — Task Description of the Work Required Instructions for Section A

SECTION B — Applicable Basis of Payment Instructions for Section B

SECTION C - Cost Breakdown of Task |nstructions for Section C

SECTION D- Applicable Method of Payment |nstructions for Section D

Authorization - Authorization

By signing this TA, the Project Authority or the Health Canada Contracting Authority or both, as applicable,
certify (ies) that the content of this TA is in accordance with the Contract.

En apposant sa signature sur cette AT, le chargé de projet ou I'autorité contractante de Santé Canada ou,
s'il y alieu, les deux atteste(nt) que le contenu de cette AT respecte les conditions du contrat.

Name of Project Authority - Nom du chargé de projet

Signature Date

Name of HC Contracting Authority -
Nom de l'autorité contractante de SC

Signature Date

Contractor’s Signature - Signature de I’entrepreneur

Name and title of individual authorized to sign for the Contractor
Nom et titre de la personne autorisée a signer au nom de I'entrepreneur
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Signature Date

Instructions to the TA Authority for SECTION A -Task Description of the Work required

In the case of a new task, the following information must be included directly in Section A or in an attachment
applicable to Section A:

a) details of the activities to be performed;
b) description of the deliverables to be submitted; and
c) completion dates for the major activities and/or submission dates for the deliverables.

In the case of a revision to a previously authorized task, the following information must be included directly in Section
A or in an attachment applicable to Section A (as applicable):

a) reason (s) for revising the task;

b) details of the revised activities to be performed;

c) description of the revised deliverables to be submitted; and

d) revised completion dates for the major activities and/or revised submission dates for the deliverables (or revised
deliverables, as applicable).

Instructions to the Contracting Authority for SECTION B - Applicable Basis of
Payment

< If only one TA basis of payment clause is inserted in the resulting contract, in Section B, enter the following:

For the Firm Unit Price TA clause, insert the following for each firm unit price included in the clause:
[J  “Firm Unit Price of $ ensure to insert here the same amount as indicated in the clause per
complete by inserting the same text as included in the clause requested in Section A above”

For the Firm Lot Price TA clause, insert the following:
[ “Firm Lot Price of $ Instructions to the TA Authority: insert the amount.”

For the TA subject to a limitation of expenditure clause, insert the following:
[1 “Limitation of Expenditure of $ Instructions to the TA Authority: insert the amount.”

%= |f more than one TA basis of payment clause is inserted in the resulting contract, in Section B, insert one check box for each
one; and insert instructions as per the example below to the TA Authority for completing section B.

EXAMPLE 1 - Commercial professional services (consultation) - Firm Lot Price TA clause (for professional fees) and TA
subject to a limitation of expenditure clause (for authorized travel and living expenses):

Instructions to the TA Authority: when completing the TA form to authorize a task or, as applicable, revise a previously
authorized task, check each applicable box below and insert the associated amount.

O Firm Lot Price of $ for the professional fees identified in Section C below

O Limitation of Expenditure of $ for the authorized travel and living expenses identified in
Section C below”
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EXAMPLE 2 - Commercial professional services (training)- Firm unit price TA clause containing 3 distinct firm unit prices
(one, for workshop delivery / two, for cancellation of previously requested workshop delivery (ies)); plus TA subject to a
limitation of expenditure clause (for professional fees only for required workshop material updating Work); plus TA subject to
a limitation of expenditure (for authorized travel and living expenses to be incurred when travel is required and requested to
deliver a requested workshop):

Instructions to the TA Authority: when completing the TA form to authorize a task or, as applicable, revise a previously
authorized task, check each applicable box below and insert the associated amount.

O Firm Unit Price of $ the amount that the contracting authority would insert here would be the same as
indicated in the Firm Unit Price TA clause of the resulting contract) per 3 hour workshop delivery requested in
Section A above

[J Limitation of Expenditure of $ for the authorized travel and living expenses identified in
Section C below for the travel requirements identified in Section A above

O Limitation of Expenditure of $ for the professional fees identified in Section C below for
the required workshop material updating Work requested in Section A above

O Firm Unit Price of $ the amount the contracting authority would insert here would be the same as indicated
in the Firm Unit Price TA clause of the resulting contract) per previously requested 3 hour workshop delivery
cancelled by Canada in Section A above without advance notice of seven business days

O Firm Unit Price of $ the amount the contracting authority would insert here would be the same as indicated
in the Firm Unit Price TA clause of the resulting contract per previously requested 3 hour workshop delivery
cancelled by Canada in Section A above with advance notice of seven business days”

Instructions to the Contracting Authority for SECTION C- Cost Breakdown of Task.

When firm lot price and (or) limitation of expenditure is (are) inserted in Section B as the applicable basis or bases of payment for
a TA or revision to a previously authorized TA, in Section C, insert the corresponding cost elements as they appear in the
resulting contract Annex B, Basis of Payment. For example 1 included in the instructions above for Section B, the text of Section
C could be as follows (text in purple are instructions for the contractor and TA Authority:

1.0 Professional Fees Instructions to the TA Authority: for each applicable category, insert the name and the
number of days.

Category Name All Inclusive Level of Effort
Fixed Daily (Estimated number of days
Rate required to perform the
Work)
Senior Consultant $600.00
Junior Consultant $340.00
Total Estimated Cost of Professional Fees: $ Instructions to the TA Authority: insert the amount.

2.0 Authorized travel and living expenses
Instructions to the TA Authority: insert the details of the authorized travel plan.

Total Estimated Cost of Authorized travel and living: $ Instructions to the TA Authority: insert the
amount.

Instructions to the Contracting Authority for SECTION D — Applicable Method of
Payment
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&~ |f only one resulting contract TA basis of payment is inserted in Section B, insert in Section D the corresponding TA method
of payment appearing in the resulting contract (i.e., monthly payments or progress payments or milestone payments or single
payment). If the applicable method of payment is milestone payments, also insert in Section D the applicable schedule of
milestones.

Example (the Firm Lot Price basis of payment is inserted in Section B):

Milestone Payments - The schedule of milestones for which payments will be made in accordance
with the Contract is as follows:

ACTIVITY(IES) TO BE PERFORMED | COMPLETION
MILESTONE | / DELIVERABLE(S) TO SUBMIT /DELIVERY DATE FIRM AMOUNT
1 Instructions to TA Authority: Instructionsto TA | $ Instructions to TA
specify. Authority: specify. | Authority: insert the amount.
2 Instructions to TA Authority: Instructionsto TA | $ Instructions to TA
specify. Authority: specify. | Authority: insert the amount.

&~ |f more than one resulting contract TA basis of payment is inserted in Section B, for each one insert in Section D the
corresponding TA method of payment appearing in the resulting contract (i.e., monthly payments or progress payments or
milestone payments or single payment). If the applicable method of payment is milestone payments, also insert in Section D the
applicable schedule of milestones.

Example (the Firm Lot Price basis of payment (for professional fees) and the Limitation of Expenditure basis of payment (for
authorized travel and living expenses) are inserted in Section B):

“Instructions to TA Authority: when completing the TA form to authorize a task or, as applicable, revise a previously
authorized task, check the applicable box (boxes) below and make sure a completed and acceptable schedule of
milestones forms part of the authorized TA (as applicable).

O Milestone Payments for professional fees only

[0 Schedule of Milestone:

The schedule of milestones for which payments will be made in accordance with the Contract is as
follows:

ACTIVITY(IES) TO BE PERFORMED | COMPLETION
MILESTONE [ DELIVERABLE(S) TO SUBMIT [DELIVERY FIRM AMOUNT
DATE
1 (Specify) (Specify) $ (enter
the applicable
amount)
2 (Specify) (Specify) $ (enter
the applicable
amount)

[J Monthly payments for authorized travel and living expenses only
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ANNEX*“E”
NON-DISCLOSURE AGREEMENT

l, , recognize that in the course of my work as an employee or subcontractor of

, | may be given access to information by or on behalf of Canada in connection with the
Work, pursuant to Contract Serial No. between Her Majesty the Queen in right of Canada,
represented by the Minister of Health and , including any information that is confidential or
proprietary to third parties, and information conceived, developed or produced by the Contractor as
part of the Work. For the purposes of this agreement, information includes but not limited to: any
documents, instructions, guidelines, data, material, advice or any other information whether received
orally, in printed form, recorded electronically, or otherwise and whether or not labeled as proprietary
or sensitive, that is disclosed to a person or that a person becomes aware of during the performance
of the Contract.

| agree that | will not reproduce, copy, use, divulge, release or disclose, in whole or in part, in
whatever way or form any information described above to any person other than a person employed
by Canada on a need to know basis. | undertake to safeguard the same and take all necessary and
appropriate measures, including those set out in any written or oral instructions issued by Canada, to
prevent the disclosure of or access to such information in contravention of this agreement.

| also acknowledge that any information provided to the Contractor by or on behalf of Canada must be
used solely for the purpose of the Contract and must remain the property of Canada or a third party,
as the case may be.

| agree that the obligation of this agreement will survive the completion of the Contract Serial No.: TO
BE INSERTED PRIOR TO CONTRACT AWARD

Signature

Date
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