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This fourth (004) amendment to the RFl is raised to answer questions from the Industry.

Q5: Industry asked for clarification that if the service provider is also a direct clearer, would the direct
export an ICP file where the direct clearer is the originator and RG is destination, then reprocess the
items again to create one RG ICP Extract file.

A5: The process model is designed such that the service provider may or may not be a direct clearer. In
the event that a direct clearer is also the service provider, the internal design of their processes for
preparing their items for presentment to the RG is their decision.

Q6: The RG asked if any aspect of your security environment is assessed by a 39 party? (e.g. IT
security, facilities security, personnel screening, etc.) And if yes, are you willing to share the latest
assessment report?

A6: Yes, different facets of our security environment are assessed by a third party. It may be possible to
share some of this information but certainly not all. A nondisclosure agreement would be required.

Q7: Industry asked how many accounts are used for the RG cheques.

A7: There is only one account used for all cheques.

Q8: The RG asked it there are any IT Security requirements where compliance could not be
demonstrated?

A8: The response from Industry was:
(a) The requirement to explain the approach to Data Segregation may be difficult to specifically
respond to as this is an inherent design consideration in all processes.
(b) In the requirement regarding the Security Organization, the requirement can be met but a
clearer definition of “Security Organization” would ensure a full and proper response is given.

Classification:
1. In the RFI there are 2 hyperlinks that are in error:
On Page 7 in the IT Security Requirements Grid, for the Identity, Credential and Access Management

Area. The hyperlink: (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=26776)
should be (http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=16577)

On Page 8 in the Industrial Security Requirements.
The hyperlink: (http://www.tpsgc-pwgsc.gc.ca/escsrc/introduction-eng.html)
should be: (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html)

All other terms and conditions will remain the same.



