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INDIGENOUS SERVICES CANADA (ISC)

BACKUP NURSING SERVICES TO REMOTE, ISOLATED, AND SEMI ISOLATED
FIRST NATIONS (FN) COMMUNITIES

SOLICITATION NO. 5A090-192272/A

AMENDMENT 001

This amendment contains the following sections:

1. Questions and Answers 
2. Modifications to the Solicitation

Section 1: Questions and Answers 

Note: Questions are numerically sequenced upon arrival at PSPC. A question and its answer will be 
provided via BuyandSell as the response becomes available. Potential Offerors are therefore advised that 
questions and answers may be issued via BuyandSell out of sequence. The following questions have been 
received. In accordance with Article 13 of the 2006 Standard Instructions – Request for Standing Offers –
Goods or Services - Competitive Requirements (2019-03-04), which has been incorporated into the RFSO,
the questions and corresponding answers are provided to all potential Offerors as set out below:

Question 1:
I am requesting clarification to the Mandatory Requirements outlined in Attachment 1 to Part 4. 

Please confirm that a Contract Nurse must have delivered the minimum number of cumulative regular 
working hours in Remote, Isolated or Semi-Isolated First Nations communities (Alberta, Manitoba, Ontario, 
Quebec) as listed in Appendix A only. If this is the case essentially ISC is looking for Offeror’s who only
have experience working with ISC and formerly Health Canada.

Answer 1:
Canada confirms that under the A-M2, M-M2, O-M2, Q-M2, A-M(NP)2, M-M(NP)2, and O-M(NP)2 criteria 
the Offeror must demonstrate that the services delivered were obtained in one of the Remote, Isolated, or 
Semi-Isolated First Nations communities listed in Appendix A to Attachment 1 to Part 4.

First Nations Nursing Stations provide a unique and sometimes challenging working and living environment 
for Contract Nurses. It is therefore critical that the Offeror has experience screening, training and otherwise 
preparing capable Contract Nurses to function successfully in these locations with minimal transition and 
minimal supervision. ISC does not have insight, nor will they be reviewing or approving, any Offeror’s 
contact nurse training program as part of any resulting Standing Offer. Instead, Offerors must assume the 
responsibility for validating Contract Nurse qualifications and their preparedness to deliver nursing services 
to the Remote, Isolated or Semi-Isolated First Nations Community prior any Contract Nurse delivering Work 
under a Call-up.

ISC has determined that for patient care and safety, as well as for the wellbeing of the Contract Nurse, that 
the Offerors have existing familiarity and hands-on experience providing Contract Nurses for work in a First 
Nations health care setting, or Isolated Posts, and that Contract Nurses are able to fill the requirements and 
responsibilities required of them in the nursing station upon arrival. With the above in mind, ISC has further 
expanded the list of communities accepted under the above referenced criteria to also include Isolated 
Posts as defined by the National Joint Council.
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Please refer to RFSO modification #8.

Question 2:
Section 6: Requirements of Contract Nurses, b) Certification Requirements at Task Authorization Stage 
states that all proposed CNs must hold valid certification in ITLS. Will Canada accept the Trauma Nursing 
Core Course (TNCC) credential as a viable substitute for ITLS certification?

Answer 2:
No, ITLS is the only acceptable certification. 

First Nations Nursing Stations provide a unique and sometimes challenging working environment for 
Contract Nurses as Nurses are often the only health service providers, working in pairs or small groups, 
often with little to no support from other health care professionals. While Trauma Nursing Core Course 
(TNCC) and Advanced Trauma Life Support (ATLS) course materials are similar to the International 
Trauma Life Support (ITLS) course material, ITLS is the ISC standard for its Nurses and is the requirement 
for all Contract Nurses. ITLS is preferred as the materials and focus are more strongly linked to the work 
environment found in a First Nations Nursing Station where other healthcare professional “supports” may 
not be available; ISC is of the determination that the ITLS certification best prepares Nurses to work in First 
Nation Nursing Stations. TNCC is more focused on an emergency room setting where other “supports” are 
consistently present and is therefore not sufficient preparation for this unique environment. 

Question 3:
In regards to Section 3.1: Offer Preparation Instructions, what information is required for Section IV: 
Security? Is a statement sufficient?

Answer 3:
Offerors are requested to include the level of organization security clearance currently held by their 
company (and the associated Contract Security Program clearance number) as part of their Offer 
Submission Form (Attachment 1 to Part 3) that is submitted as part of their offer.

Offerors who do not currently hold a valid organization security clearance through the Contract Security 
Program should submit a request for sponsorship to TPSGC.PASACOCSI-APISCNSSO.PWGSC@tpsgc-
pwgsc.gc.ca

Question 4:
When is the start date for service delivery?

Answer 4:
The start date for service delivery will be determined at the time of Call-up, and subsequent Task 
Authorization, as issued under any resulting Standing Offer.

Question 5:
Will Canada consider extending the solicitation closing date beyond the current deadline set for October 
8th, 2019?

Answer 5:
Canada does not anticipate extending the solicitation closing date beyond October 8, 2019 at 2pm EDT.
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Question 6:
In reference to Part 7 – Standing Offer and Resulting Contract Clauses, page 36, clause A 7.11.2 B i, ii and 
iii, what time period are any failed to comply tasks counted for? Will it only be for the original Period of the 
Standing Offer of one year from the date of SO issuance and then it restarts for each additional option year 
or will it be for the entire Period of the Standing Offer regardless of the option years exercised? 

Answer 6:
The terms of article 7.11.2 B apply throughout the entire Period of the SO including any extensions that are 
made to the Period of the SO as a result of Canada exercising an option under article 7.4.2.

Question 7:
In reference to Part 7 – Standing Offer and Resulting Contract Clauses, page 41, For clause B 2.3.2.1 what 
are the anticipated response timeframe parameters? 4 hours for the exceptional urgent response seems 
feasible however this timeframe will be challenging if applied for all TA Group Invitation response requests. 

Answer 7:
Canada does not anticipate applying the 4 hour minimum deadline to all TA Group Invitation response 
requests.

Any resulting SOs will be used as a backup mechanism to obtain nursing services when the primary 
contractor for that Region is unable to provide service. As a result, there is a higher likelihood that the ISC 
nursing requirements obtained under the SOs will be needed on an urgent basis. However, the 4 hour 
deadline specified in article 2.3.2.1 is the minimum deadline that will be applied in urgent situations. The 
Task Authorization Authority (TAA) may provide a longer alternative TA Group Invitation response deadline 
(specified in the TA Form) and will do so at their discretion, on a case by case basis, taking into account 
the date of the TA Group Invitation and the Period of Service start date for the Task Authorization.

Question 8:
For clause 2.3.2.2 (page 42) what is the recommended course of action if a contractor plans to propose 
more than one resource for a TA Group Invitation response? 

Answer 8:
The Contractor must not propose more than one resource as part of its response to a TA Group Invitation. 

Proposed resources must be available for the entire Period of Service as identified in the TA Group 
Invitation. Once a qualified resource has been accepted by Canada as a Contract Nurse to perform Work 
on a Task Authorization issued under a Call-up, the Offeror must make that resource, or a replacement 
available to complete the specified Work for the entire period as specified in the authorized Task 
Authorization in accordance with article 08 of the 2035 General Conditions (as amended at article 3.1.1 of 
B. Resulting Contract Clauses). Failure to do so will result in potential set aside of the Offeror’s SO as 
detailed in article 7.11.2.

If the Contractor proposes more than one resource in response to a TA Group Invitation (i.e. multiple 
resources that are each available for the entire TA Period of Service), then ISC will only assess one of the 
proposed resources chosen at the TAA’s sole discretion.
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Question 9:
For clause 2.3.2.7 A ii (page 43) what reference information is being verified at this stage in the process? 
The minimum timeframe for the reference to respond is shown as 2 hours, what is the maximum time 
allowed? 

Answer 9:
As part of Canada’s evaluation of a Contractor’s TA Group Invitation Response the TAA has the right to 
Contact any or all of the references supplied, at the sole cost of the Contractor, to validate any information 
submitted by the Contractor as part of that TA Group Invitation Response.

The SO clauses and conditions do not dictate a maximum timeline that will be provided for references at 
the TA Group Invitation Response evaluation stage. The TAA has the right to provide a longer period of 
time for the Contractor to provide the requested information. The TAA will do so at their discretion, on a 
case by case basis, taking into account the date of the reference check request and the Period of Service 
start date for the Task Authorization.

Question 10:
Regarding Appendix I – Contract Nurse (CN) Scoring Rubric. Will this document be required each time a 
resource is proposed even if the resource was recently proposed and no change in certificates etc. has 
transpired? Will all certificates be required to be sent each time? 

Answer 10:
Yes. In accordance with article 2.3.2.1, (4) a completed Appendix I to Annex A detailing the Contractor’s 
anticipated proposed CN Score is required as part of a TA Group Invitation response. 

The content of the CN Scoring Rubric will vary for each TA (based on the work requirements) and will be 
determined by ISC prior to issuance of a TA Group Invitation. At a minimum, the CN Scoring Rubric will 
include the mandatory CN requirements as stipulated in section 6 of Annex A, however ISC may include 
additional mandatory CN requirements or asset elements dependent on the specifics of the Task 
Authorization. As a result, a response to each specific CN Scoring Rubric that is raised through the TA 
Group Invitation process is required.

In addition, in accordance with article 2.3.2.1, (3) the necessary information and documents required to 
demonstrate that the resource meets all the mandatory requirements specified in Annex A of the Contract 
is also required as part of a TA Group Invitation response; ISC does not intend on holding individual 
resource information on file for the purpose of using it for future TA Group Response evaluations.

Question 11:
We would like to participate as an Offeror for the Request for Standing Offer 5A090-192272/A.

Is there a procedure to follow for this or can we simply submit our offer? 

Answer 11:
Offerors should read the RFSO in its entirety and must ensure that their offer meets the solicitation 
requirements in order to be declared responsive.

Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit, electronically, by the date, time and place indicated in the RFSO. Canada requests that all offers are 
submitted using epost Connect. Please refer to article 2.1 and 2.2 for further details on submitting an offer 
using epost Connect.

Offers submitted directly to the Standing Offer Authority will be rejected and will and will not be evaluated.



N° de l’invitation – Solicitation No. N° de la modif. – Amd. No. ID de l’acheteur – Buyer ID
5A090-192272/A 001 005xf
N° de réf. du client – Client Ref. No. N° du dossier – File No. N° CCC/CCC No. – N° VME/FMS No.
5A090-192272 005xf. 5A090-192272

 

Page 5 of 18 
 

Section 2: Modifications to the Solicitation

The Request for Standing Offers (RFSO) is hereby modified as follows:

1. At Attachment 1 to Part 4, Technical Criteria – Alberta Region – Registered Nurse Category, A-M2
criterion:

DELETE:
This criterion measures an Offeror's capacity and experience in managing a roster of Contract 
Nurses for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First Nations 
communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than five Contract Nurses within each of the twelve 
calendar months submitted by the Offeror to substantiate this criterion. For each of the twelve 
calendar months used to demonstrate this criterion, the Offeror must demonstrate that the services 
delivered by each of the five Contract Nurses was obtained in one of the Remote, Isolated, or 
Semi-Isolated First Nations communities listed in Appendix A to Attachment 1 to Part 4. 

The minimum of five Contract Nurses used to demonstrate compliance with this criterion must each 
have a minimum of seventy five Regular Working Hours of billed service delivery per calendar 
month, or a minimum of 900 Regular Working Hours of billed service delivery within the period of 
September 1, 2016 to August 31, 2019.

INSERT:
This criterion measures an Offeror's capacity and experience in managing a roster of Contract 
Nurses for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First Nations 
communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than five Contract Nurses within each of the twelve 
calendar months submitted by the Offeror to substantiate this criterion. For each of the twelve 
calendar months used to demonstrate this criterion, the Offeror must demonstrate that the services 
delivered by each of the five Contract Nurses was obtained in one of the Remote, Isolated, or 
Semi-Isolated First Nations communities listed in Appendix A to Attachment 1 to Part 4 or in one of 
the Isolated Posts listed in Appendix B to Attachment 1 to Part 4. 

The minimum of five Contract Nurses used to demonstrate compliance with this criterion must each 
have a minimum of seventy five Regular Working Hours of billed service delivery per calendar 
month, or a minimum of 900 Regular Working Hours of billed service delivery within the period of
September 1, 2016 to August 31, 2019.
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2. At Attachment 1 to Part 4, Technical Criteria – Alberta Region – Nurse Practitioner Category, A-
M(NP)2 criterion:

DELETE:
This criterion measures an Offeror's capacity and experience in managing a roster of Nurse 
Practitioners (NPs) for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First 
Nations communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than three NPs within each of the twelve calendar months 
submitted by the Offeror to substantiate this criterion. For each of the twelve calendar months used 
to demonstrate this criterion, the Offeror must demonstrate that the services delivered by each of 
the three NPs was obtained in one of the Remote, Isolated, or Semi-Isolated First Nations 
communities listed in Appendix A to Attachment 1 to Part 4. 

The minimum of three NPs used to demonstrate compliance with this criterion must each have a 
minimum of seventy five Regular Working Hours of billed service delivery per calendar month, or a 
minimum of 900 Regular Working Hours of billed service delivery within the period of September 1, 
2016 to August 31, 2019.

INSERT:
This criterion measures an Offeror's capacity and experience in managing a roster of Nurse 
Practitioners (NPs) for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First 
Nations communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than three NPs within each of the twelve calendar months 
submitted by the Offeror to substantiate this criterion. For each of the twelve calendar months used 
to demonstrate this criterion, the Offeror must demonstrate that the services delivered by each of 
the three NPs was obtained in one of the Remote, Isolated, or Semi-Isolated First Nations 
communities listed in Appendix A to Attachment 1 to Part 4 or in one of the Isolated Posts listed in 
Appendix B to Attachment 1 to Part 4.

The minimum of three NPs used to demonstrate compliance with this criterion must each have a 
minimum of seventy five Regular Working Hours of billed service delivery per calendar month, or a 
minimum of 900 Regular Working Hours of billed service delivery within the period of September 1, 
2016 to August 31, 2019.
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3. At Attachment 1 to Part 4, Technical Criteria – Manitoba Region – Registered Nurse Category, M-
M2 criterion:

DELETE:
This criterion measures an Offeror's capacity and experience in managing a roster of Contract 
Nurses for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First Nations 
communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than five Contract Nurses within each of the twelve 
calendar months submitted by the Offeror to substantiate this criterion. For each of the twelve 
calendar months used to demonstrate this criterion, the Offeror must demonstrate that the services 
delivered by each of the five Contract Nurses was obtained in one of the Remote, Isolated, or 
Semi-Isolated First Nations communities listed in Appendix A to Attachment 1 to Part 4. 

The minimum of five Contract Nurses used to demonstrate compliance with this criterion must each 
have a minimum of seventy five Regular Working Hours of billed service delivery per calendar 
month, or a minimum of 900 Regular Working Hours of billed service delivery within the period of 
September 1, 2016 to August 31, 2019.

INSERT:
This criterion measures an Offeror's capacity and experience in managing a roster of Contract 
Nurses for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First Nations 
communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than five Contract Nurses within each of the twelve 
calendar months submitted by the Offeror to substantiate this criterion. For each of the twelve 
calendar months used to demonstrate this criterion, the Offeror must demonstrate that the services 
delivered by each of the five Contract Nurses was obtained in one of the Remote, Isolated, or 
Semi-Isolated First Nations communities listed in Appendix A to Attachment 1 to Part 4 or in one of 
the Isolated Posts listed in Appendix B to Attachment 1 to Part 4.

The minimum of five Contract Nurses used to demonstrate compliance with this criterion must each 
have a minimum of seventy five Regular Working Hours of billed service delivery per calendar 
month, or a minimum of 900 Regular Working Hours of billed service delivery within the period of 
September 1, 2016 to August 31, 2019.
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4. At Attachment 1 to Part 4, Technical Criteria – Manitoba Region – Nurse Practitioner Category, M-
M(NP)2 criterion:

DELETE:
This criterion measures an Offeror's capacity and experience in managing a roster of Nurse 
Practitioners (NPs) for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First 
Nations communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than three NPs within each of the twelve calendar months 
submitted by the Offeror to substantiate this criterion. For each of the twelve calendar months used 
to demonstrate this criterion, the Offeror must demonstrate that the services delivered by each of 
the three NPs was obtained in one of the Remote, Isolated, or Semi-Isolated First Nations 
communities listed in Appendix A to Attachment 1 to Part 4. 

The minimum of three NPs used to demonstrate compliance with this criterion must each have a 
minimum of seventy five Regular Working Hours of billed service delivery per calendar month, or a 
minimum of 900 Regular Working Hours of billed service delivery within the period of September 1, 
2016 to August 31, 2019.

INSERT:
This criterion measures an Offeror's capacity and experience in managing a roster of Nurse 
Practitioners (NPs) for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First 
Nations communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than three NPs within each of the twelve calendar months 
submitted by the Offeror to substantiate this criterion. For each of the twelve calendar months used 
to demonstrate this criterion, the Offeror must demonstrate that the services delivered by each of 
the three NPs was obtained in one of the Remote, Isolated, or Semi-Isolated First Nations 
communities listed in Appendix A to Attachment 1 to Part 4 or in one of the Isolated Posts listed in 
Appendix B to Attachment 1 to Part 4.

The minimum of three NPs used to demonstrate compliance with this criterion must each have a 
minimum of seventy five Regular Working Hours of billed service delivery per calendar month, or a 
minimum of 900 Regular Working Hours of billed service delivery within the period of September 1, 
2016 to August 31, 2019.
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5. At Attachment 1 to Part 4, Technical Criteria – Ontario Region – Registered Nurse Category, O-M2
criterion:

DELETE:
This criterion measures an Offeror's capacity and experience in managing a roster of Contract 
Nurses for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First Nations 
communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than five Contract Nurses within each of the twelve 
calendar months submitted by the Offeror to substantiate this criterion. For each of the twelve 
calendar months used to demonstrate this criterion, the Offeror must demonstrate that the services 
delivered by each of the five Contract Nurses was obtained in one of the Remote, Isolated, or 
Semi-Isolated First Nations communities listed in Appendix A to Attachment 1 to Part 4. 

The minimum of five Contract Nurses used to demonstrate compliance with this criterion must each 
have a minimum of seventy five Regular Working Hours of billed service delivery per calendar 
month, or a minimum of 900 Regular Working Hours of billed service delivery within the period of 
September 1, 2016 to August 31, 2019.

INSERT:
This criterion measures an Offeror's capacity and experience in managing a roster of Contract 
Nurses for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First Nations 
communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than five Contract Nurses within each of the twelve 
calendar months submitted by the Offeror to substantiate this criterion. For each of the twelve 
calendar months used to demonstrate this criterion, the Offeror must demonstrate that the services 
delivered by each of the five Contract Nurses was obtained in one of the Remote, Isolated, or 
Semi-Isolated First Nations communities listed in Appendix A to Attachment 1 to Part 4 or in one of 
the Isolated Posts listed in Appendix B to Attachment 1 to Part 4.

The minimum of five Contract Nurses used to demonstrate compliance with this criterion must each 
have a minimum of seventy five Regular Working Hours of billed service delivery per calendar 
month, or a minimum of 900 Regular Working Hours of billed service delivery within the period of 
September 1, 2016 to August 31, 2019.
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6. At Attachment 1 to Part 4, Technical Criteria – Ontario Region – Nurse Practitioner Category, O-
M(NP)2 criterion:

DELETE:
This criterion measures an Offeror's capacity and experience in managing a roster of Nurse 
Practitioners (NPs) for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First 
Nations communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than three NPs within each of the twelve calendar months 
submitted by the Offeror to substantiate this criterion. For each of the twelve calendar months used 
to demonstrate this criterion, the Offeror must demonstrate that the services delivered by each of 
the three NPs was obtained in one of the Remote, Isolated, or Semi-Isolated First Nations 
communities listed in Appendix A to Attachment 1 to Part 4. 

The minimum of three NPs used to demonstrate compliance with this criterion must each have a 
minimum of seventy five Regular Working Hours of billed service delivery per calendar month, or a 
minimum of 900 Regular Working Hours of billed service delivery within the period of September 1, 
2016 to August 31, 2019.

INSERT:
This criterion measures an Offeror's capacity and experience in managing a roster of Nurse 
Practitioners (NPs) for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First 
Nations communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than three NPs within each of the twelve calendar months 
submitted by the Offeror to substantiate this criterion. For each of the twelve calendar months used 
to demonstrate this criterion, the Offeror must demonstrate that the services delivered by each of 
the three NPs was obtained in one of the Remote, Isolated, or Semi-Isolated First Nations 
communities listed in Appendix A to Attachment 1 to Part 4 or in one of the Isolated Posts listed in 
Appendix B to Attachment 1 to Part 4. 

The minimum of three NPs used to demonstrate compliance with this criterion must each have a 
minimum of seventy five Regular Working Hours of billed service delivery per calendar month, or a 
minimum of 900 Regular Working Hours of billed service delivery within the period of September 1, 
2016 to August 31, 2019.
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7. At Attachment 1 to Part 4, Technical Criteria – Quebec Region – Registered Nurse Category, Q-M2
criterion:

DELETE:
This criterion measures an Offeror's capacity and experience in managing a roster of Contract 
Nurses for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First Nations 
communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than five Contract Nurses within each of the twelve 
calendar months submitted by the Offeror to substantiate this criterion. For each of the twelve 
calendar months used to demonstrate this criterion, the Offeror must demonstrate that the services 
delivered by each of the five Contract Nurses was obtained in one of the Remote, Isolated, or 
Semi-Isolated First Nations communities listed in Appendix A to Attachment 1 to Part 4. 

The minimum of five Contract Nurses used to demonstrate compliance with this criterion must each
have a minimum of seventy five Regular Working Hours of billed service delivery per calendar 
month, or a minimum of 900 Regular Working Hours of billed service delivery within the period of 
September 1, 2016 to August 31, 2019.

INSERT:
This criterion measures an Offeror's capacity and experience in managing a roster of Contract 
Nurses for the delivery of nursing care in Remote, Isolated, or Semi-Isolated First Nations 
communities.

The Offeror must demonstrate that they have a minimum of twelve calendar months of cumulative 
experience, obtained within the period of September 1, 2016 to August 31, 2019, in the provision 
and management of a roster of no less than five Contract Nurses within each of the twelve 
calendar months submitted by the Offeror to substantiate this criterion. For each of the twelve 
calendar months used to demonstrate this criterion, the Offeror must demonstrate that the services 
delivered by each of the five Contract Nurses was obtained in one of the Remote, Isolated, or 
Semi-Isolated First Nations communities listed in Appendix A to Attachment 1 to Part 4 or in one of 
the Isolated Posts listed in Appendix B to Attachment 1 to Part 4.

The minimum of five Contract Nurses used to demonstrate compliance with this criterion must each 
have a minimum of seventy five Regular Working Hours of billed service delivery per calendar 
month, or a minimum of 900 Regular Working Hours of billed service delivery within the period of 
September 1, 2016 to August 31, 2019.
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8. At Attachment 1 to Part 4:

INSERT:

Appendix B to Attachment 1 to Part 4

List of National Joint Council Isolated Posts as at July 1, 2019:

Ahousat, BC
Aklavik, NT
Alert, NU
Alert Bay, BC
Anahim Lake, BC
(incl. Anahim Lake I.S. no 799)
Arctic Bay/Ikpiarjuk, NU
Arviat, NU (formerly Eskimo Point)
Assumption, AB (see Hay Lake Reserve)
Atlin, BC
Attawapiskat, ON
Baie Verte, NL
Baker Lake/Qamanit'uag, NU
Bartlett's Harbour, NL
Bay St. Lawrence, NS
Bearskin, ON
Beauval, SK
Beaver Creek Mile 1202, YT
Behchokò, NT (formerly Rae)
Belcher Islands, NU (see Sanikiluaq)
Bella Bella, BC (incl. Bella Bella I.S. no 802)
Bella Coola, BC (includes Hagensborg)
Berens River, MB
Big Trout Lake, ON
Bird Cove, NL
Black Lake, SK
Black Tickle, NL
Blanc Sablon, QC
Bloodvein I.S. No. 504, MB
Bowsman, MB
Brig Bay, NL
Brochet, MB
Broughton Island, NU (see Qikiqtarjuaq)
Buffalo Narrows, SK
Burgeo, NL
Burin, NL
Burnt Islands, NL
Cambridge Bay/Iqaluktuuttiaq, NU
Canoe Lake, SK
Cape Dorset/Kinngait, NU
Carcross, YT (incl Tagish)
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Carmacks, YT
Cartwright, NL
Cat Lake, ON
Channel Port aux Basques, NL
Charlottetown, NL
Chemawawin, MB (incl. Easterville)
Chesterfield Inlet, NU
Chevery, QC
Chisasibi, QC (formerly Fort George)
Churchill, MB
Clyde River/Kangiqtugaapik, NU
Conne River, NL
Coppermine, NU (see Kugluktuk)
Coral Harbour/Salliq, NU
Cow Head, NL
Cranberry Portage, MB
Cross Lake, MB
Cumberland House, SK
Dawson, YT
Dease Lake, BC
Deer Lake, ON
Deline, NT (formerly Fort Franklin)
Deschambault Lake, SK
Desmarais, AB (incl. Wabasca)
Destruction Bay, YT (incl. Sheep Mountain,
Mile 1083 (Burwash))
Dillon, SK (incl. Peter Pond I.S. 649)
Easterville, MB (see Chemawawin)
Ethelbert, MB
Eureka, NU
Faro, YT
Fermont, QC
Flin Flon, MB/Creighton, SK
Flowers Cove, St. Barbe District, NL
Fogo Island, NL
Fond du Lac, SK
Fort Albany, ON
Fort Chipewyan, AB
Fort Good Hope, NT
Fort Hope, ON
Fort Liard, NT
Fort McPherson, NT
Fort Nelson, BC
Fort Norman, NT (see Tulit'a)
Fort Providence, NT
Fort Resolution, NT
Fort Severn, ON
Fort Simpson, NT
Fort Smith, NT
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Fort Vermilion, AB
Fort Ware, BC
Forteau, NL
Fox Lake Reserve, AB
Fraser, BC
Garden Hill, I.S., Island Lake, MB
Garden River (Garden Creek), AB
Gillam, MB
Gjoa Haven/Uqsuquqtuuq, NU
God's Lake Narrows, MB
God's River, MB
Goodsoil, SK
Goose Bay/Happy Valley, NL
Grand Bank, NL (incl. Fortune)
Grand Rapids, MB
Green Lake, SK
Grise Fiord/Aujuittuq, NU
Haines Junction, YT
Hall Beach/Sanirajak, NU
Harbour Breton, NL
Harrington Harbour, QC
Hartley Bay/Kulkayu, BC
Havre St. Pierre, QC
Hay Lake Reserve, AB (incl. Assumption)
Hay River (Enterprise), NT
Head of Bay d'Espoir, NL
Hermitage, NL
High Level, AB
Holman Island, NT  (see Ulukhaktok)
Hopedale, NL
Hudson Bay, SK
Igloolik, NU
Île-à-la-Crosse, SK
Îles de la Madeleine, QC (includes Cap-aux-Meules, L'Étang du Nord, Fatima, Havre Aubert, 
Havre aux Maisons, Île d'Entrée)
Ilford, MB
Inukjuak, QC (formerly Inoucdjouac)
Inuvik, NT
Iqaluit, NU (formerly Frobisher Bay)
John d'Or Prairie Reserve, AB
Kangiqsujuaq, QC
Kasabonika, ON
Kashechewan Indian Reserve, ON
Kee-Way-Win Indian Reserve, ON
Kegaska, QC
Kimmirut, NU (formerly Lake Harbour)
Kitkatla, BC
Klemtu, BC
Kugaaruk, NU (formerly  Pelly Bay)
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Kugluktuk/Qurluqtuq, NU (formerly Coppermine)
Kuujjuaq, QC (formerly Fort Chimo)
Kyuquot, BC
L'Anse-au-Loup, NL
L'Anse-aux-Meadows, NL
La Loche, SK
La Ronge, SK
Labrador City, NL
Lac Brochet, MB
Lake Harbour, NU (see Kimmirut)
Lansdowne House, ON
Lax Kw'alaams, BC (formerly Port Simpson)
Leaf Rapids, MB
Little Gold, YT
Little Grand Rapids Reserve, MB
Loon Lake, AB
Lutselk'e, NT (formerly Snowdrift)
Lynn Lake, MB
Makkovik, NL
Mary's Harbour, NL
Masset, BC
Mayo, YT
Mistissini, QC
Moose Factory, ON
Moose Lake, MB
Muskrat Dam Indian Reserve, ON
Nahanni Butte, NT
Nain, NL
Natuashish, NL
New Osnaburgh, ON (incl. Pickle Lake)
New Richmond, QC (incl. New Richmond Station)
New-Wes-Valley, NL
Norman Wells, NT
North Spirit Lake Indian Reserve, ON
North West River (incl. Sheshashiu), NL
Norway House, MB
Ogoki, ON
Old Crow, YT
Oxford House, MB
Pallant Creek, BC
Pangnirtung/Pangnituuq, NU
Patuanak Indian Reserve, SK
Pauingassi, I.S., MB
Paulatuk, NT
Peawanuck, ON (formerly Winisk)
Pelee Island, ON
Pelican Narrows, SK
Pelly Bay, NU (see Kugaaruk)
Pelly Crossing, YT
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Pierceland, SK
Pikangikum, ON
Pinehouse, SK
Pitt, BC
Pleasant Camp, BC
Plum Point, NL
Pond Inlet/Mittimatalik, NU
Pools Cove, NL
Poplar Hill Indian Reserve, ON
Poplar River Reserve, Negginan, MB
Port Alice, BC
Port aux Choix, NL
Port Hardy, BC
Port Hope Simpson, NL
Port McNeill, BC
Port Saunders, NL
Port Simpson, BC (see Lax Kw'alaams)
Pukatawagan, MB
Puvirnituq, QC
Qikiqtarjuaq, NU (formerly Broughton Island)
Quaqtaq, QC (formerly Koartak)
Queen Charlotte, BC
Rae, NT (see Behchokò)
Rainy River, ON
Rankin Inlet/Kangiqiniq, NU
Red Bay, NL
Red Earth Creek, AB
Red Earth Reserve, SK
Red Sucker Lake, MB
Redstone Flat I.R., BC
Repulse Bay, NU
Resolute/Qausuittuq, NU
Rigolet/Kikiak, NL
Roddickton, NL
Rose Blanche, NL
Ross River, YT
Sable Island, NS
Sachigo Lake, ON
Sachs Harbour, NT
St. Anthony, NL (incl. St. Anthony Est)
St. Lawrence, NL
St. Lewis, NL (formerly Fox Harbour)
Ste. Barbe, NL
Ste. Thérèse Point, MB
Salluit, QC (formerly Sugluk)
Sand Point Island, ON
Sandspit, BC
Sandy Bay, SK
Sandy Lake, ON
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Sanikiluaq, NU (formerly Belcher Islands)
Shamattawa, MB
Shoal Lake, SK
Shoal Lake Res., #40, ON
Shoal River/Pelican Rapids, MB
Sioux Lookout, ON
Snow Lake, MB
Sointula, BC
South Indian Lake, MB
Southend, Reindeer Lake, SK
Stanley Mission, SK
Stewart, BC
Stony Rapids, SK
Summer Beaver, ON
Swan River, MB
Tadoule Lake, MB
Takla Landing, BC
Tall Cree #173 & #173A, AB
Taloyoak, NU (formerly Spence Bay)
Telegraph Creek, BC
Teslin, YT
The Pas, MB (incl. Opaskwayak Cree Nation, MB) 
Toad River, BC
Tsay Keh, BC
Tsiighetchic, NT (formerly Arctic Red River)
Tuktoyaktuk, NT
Tulit'a, NT (formerly Fort Norman)
Turnor Lake, SK
Ulukhaktok, NT (formerly Holman Island)
Wabasca, AB (see Desmarais)
Wabush, NL
Wassagomach, MB
Waterhen Lake, SK
Watson Lake, YT
Weagamow Lake, ON (formerly Round Lake)
Webequie, ON
West St.-Modeste, NL
Wha Ti, NT (formerly Lac la Martre)
Whale Cove, NU
Whitehorse, YT
Winnipegosis, MB
Wollaston Lake, SK
Wunnumin Lake, ON
Yellowknife, NT
York Landing, MB                                 
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9. At Attachment 2 to Part 4, Pricing Schedule, Region: Alberta, Category: Nurse Practitioner:

DELETE:

AN-MF1 The all-inclusive firm hourly rate proposed by the Offeror for Regular Working 
Hours and Stand-by in the Alberta Region must not exceed $103.00 (in Canadian 
Dollars, taxes excluded).

AN-MF2 The all-inclusive firm hourly rate quoted by the Offeror for Overtime, Call-back 
Time and Statutory Holidays in the Alberta Region must not exceed $154.50 (in 
Canadian Dollars, taxes excluded).

INSERT:

AN-MF1 The all-inclusive firm hourly rate proposed by the Offeror for Regular Working 
Hours and Stand-by in the Alberta Region must not exceed $106.89 (in Canadian 
Dollars, taxes excluded).

AN-MF2 The all-inclusive firm hourly rate quoted by the Offeror for Overtime, Call-back 
Time and Statutory Holidays in the Alberta Region must not exceed $160.36 (in 
Canadian Dollars, taxes excluded).

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED


