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Request for Proposal (RFP)
Demande de proposition (DDP)

Proposal To: Natural Resources Canada

We hereby offer to sell to Her Majesty the Queen
in right of Canada, in accordance with the terms
and conditions set out herein, referred to herein or
attached hereto, the goods, services, and
construction listed herein and on any attached
sheets at the price(s) set out therefor.

Comments — Commentaires

Issuing Office — Bureau de distribution

Finance and Procurement Management Branch
Natural Resources Canada

1 Challenger Drive

Dartmouth, Nova Scotia

Title — Sujet
Relocation Installation and Warehousing Services

Date
September 19, 2019

Solicitation No. — No de l'invitation

NRCan- 5000048497
Client Reference No. - N° de reference du client
155143

Solicitation Closes — L’invitation prend fin

at —a 02:00 PM EDT
on — October 30, 2019

Address Enquiries to: - Adresse toutes questions Buyer ID —Id de I'acheteur

a

Julia Pace
julia.pace@canada.ca

Telephone No. — No de telephone
902-426-7279

If marked “X” please see the box to the left

S'’il ya un “X” ici, s.v.p. voir la boite a la gauche
requis

Destination — of Goods, Services and Construction:
Destination — des biens, services et construction:

BUS

Fax No. — No. de Fax

X Acknowledgement copy required
Accusé de réception

Natural Resources Canada
588 Booth Street

Ottawa, ON

K1A 0Y7

Security — Sécurité

There is security requirement associated with this
requirement.

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No.:- No. de téléphone:

Facsimile No.: - No. de télécopieur:

Email : - Courriel :

Name and Title of person authorized to sign on behalf of Vendor/Firm (type or
print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/de
I'entrepreneur (taper ou écrire en caracteres d’imprimerie)

Signature Date
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The Articles contains in this document are mandatory in their entirety, unless otherwise indicated. Acceptance of
these Articles, in their entirety, as they appear in this document, is a Mandatory requirement of this RFP. Suppliers
submitting a proposal containing statements implying that their proposal is conditional on modification of these

clauses or containing terms and conditions that purport to supersede these clauses or derogate from them will be
considered non-responsive.

Bidders with concerns regarding the provisions of the Bid Solicitation document (including the Resulting Contract
Clauses) should raise such concerns in accordance with the Enquiries provision of this RFP.
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PART 1 - GENERAL INFORMATION

1. Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid solicitation;
Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the
evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications: includes the certifications to be provided,;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be addressed by
bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting contract.
The Annexes include: the Statements of Work, the Basis of Payment and the Security Requirement Checklist

The Appendixes include: The Technical Evaluation Criteria and the Financial Proposal Form

2. Summary

By means of the RFP, Natural Resources Canada (NRCan) is seeking proposals from suppliers to provide relocation
installation and warehousing services as described below on an “as and when requested” basis for various buildings

occupied by NRCAN employees in the National Capital Region.

The main ones are: Booth Street Complex, Bells Corners Complex, Anderson Road Complex, Observatory
Crescent, 350 Albert Street, 2464 Sheffield Road and 3484 Limebank Road.

It is intended to result in the award of one (1) contract from date of award to October 2020, plus two (2) one-year
irrevocable option periods allowing Canada to extend the term of the Contract.

2.1 Security Requirement

There are security requirements associated with this requirement. For additional information, consult Part 6 -
Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more information on
personnel and organization security screening or security clauses, bidders should refer to the_Industrial Security
Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html)

2.2 Trade Agreements

The requirement is subject to the provisions of the World Trade Organization — Agreement on Government
Procurement (WTO-AGP), North American Free Trade Agreement (NAFTA), the Canada-Chile Free Trade
Agreement, the Canada-Columbia Free Trade Agreement, the Canada-Panama Free Trade Agreement, the
Canada-Honduras Free Trade Agreement, the Canada-Peru Free Trade Agreement, the Canada-Korea Free Trade
Agreement and the Canada Free Trade Agreement (CFTA).
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3. Debriefings
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the request to

the Contracting Authority within 15 working days from receipt of the results of the bid solicitation process. The
debriefing may be in writing, by telephone or in person.
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PART 2 — BIDDER INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out in the
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid solicitation and
accept the clauses and conditions of the resulting contract.

The 2003 (2019-03-04), Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation with the modifications to the text below. If there is
a conflict between the provisions of 2003 and this document, this document prevails.

- Inthe complete text content (except Section 3) Delete: Public Works and Government Services Canada” and
Insert: “Natural Resources Canada.” Delete: “PWGSC” and Insert: “NRCan”

- Section 2: Delete: “Suppliers are required to” and Insert: “It is suggested that suppliers”

- Under Subsection 2 of Section 20: Not applicable

Subsection 5.4 of 2003 (2019-03-04), Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 120 days

2. Submission of Bids

It is the Bidders responsibility to ensure that proposals are sent to the following e-mail address, by the time and date
indicated on page 1 of this RFP document:

nrcan.quebecbid-soumissionquebec.rncan@canada.ca

IMPORTANT
It is requested that you write the following information in “Subject” of the e-mail:

NRCan — 5000048497 Relocation Installation and Warehousing Services

The address above is reserved for the submission of your proposal. No other communication should be sent to that
address.

Due to the nature of the bid solicitation, bids transmitted by mail or facsimile to NRCan will not
be accepted.

NRCan will not assume responsibility for proposals directed to any other location.

The onus is on the Bidder to ensure that the proposal is submitted correctly to the above address. Not complying
with the above instructions may result in NRCan'’s inability to ascertain reception date and/or to consider the bid prior
to contract award. Therefore, NRCan reserves the right to reject any proposal not complying with these instructions.

3. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days before the
bid closing date. Enquiries received after that time may not be answered.
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Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the enquiry
relates. Care should be taken by Bidders to explain each question in sufficient detail in order to enable Canada to
provide an accurate answer. Technical enquiries that are of a proprietary nature must be clearly marked "proprietary"
at each relevant item. Items identified as “proprietary” will be treated as such except where Canada determines that
the enquiry is not of a proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so
that the proprietary nature of the question(s) is eliminated and the enquiry can be answered to all Bidders. Enquiries
not submitted in a form that can be distributed to all Bidders may not be answered by Canada.

4. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their choice
without affecting the validity of their bid, by deleting the name of the Canadian province or territory specified and
inserting the name of the Canadian province or territory of their choice. If no change is made, it acknowledges that
the applicable laws specified are acceptable to the Bidders.

5. Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation could be
improved technically or technologically, bidders are invited to make suggestions, in writing, to the Contracting
Authority named in the bid solicitation. Bidders must clearly outline the suggested improvement as well as the reason
for the suggestion. Suggestions that do not restrict the level of competition nor favour a particular bidder will be given
consideration provided they are submitted to the Contracting Authority at least five (5) days before the bid closing
date. Canada will have the right to accept or reject any or all suggestions.
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PART 3 — BID PREPARTION INSTRUCTIONS
1. Bid Preparation Instructions

Canada requests that Bidders provide their bid in separately bound sections as follows:

Section I: Technical Bid (1 electronic copy)
Section Il Financial Bid (1 electronic copy) in_a separate file and document
Section Il Certifications (1 electronic copy)

Prices should appear in the financial bid only. No prices should be indicated in any other section of the bid.
Canada requests that Bidders follow the format instructions described below in the preparation of their bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) format;
(b) use a humbering system that corresponds to the bid solicitation.

Section I Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in the bid
solicitation and explain how they will meet these requirements. Bidders should demonstrate their capability in a
thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation criteria
against which the bid will be evaluated. Simply repeating the statement contained in the bid solicitation is not
sufficient. In order to facilitate the evaluation of the bid, Canada requests that Bidders address and present topics in
the order of the evaluation criteria under the same headings. To avoid duplication, Bidders may refer to different
sections of their bids by identifying the specific paragraph and page number where the subject topic has already
been addressed.

Section Il Financial Bid

Bidders must submit their financial bid in accordance with the Financial Proposal Form in Appendix “2”. The total
amount of Applicable Taxes must be shown separately.

Section lll: Certifications

Bidders must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the technical
evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.
11 Technical Evaluation

Mandatory Technical evaluation criteria included in Appendix “1”.

2. Basis of Selection

To be declared responsive, a bid must:

a. comply with all the requirements of the bid solicitation;

b. meet all mandatory technical evaluation criteria; and

Bidders that meet the mandatory technical evaluation criteria and offer the lowest overall price may be considered for
contract award.
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Canada will
declare a bid non-responsive, or will declare a contractor in default if any certification made by the Bidder is found to
be untrue, whether made knowingly or unknowingly, during the bid evaluation period or during the contract period.
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s certifications.

Failure to comply and to cooperate with any request or requirement imposed by the Contracting Authority will render
the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Declaration of Convicted Offences

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-

eng.html), the Bidder must provide with its bid the required documentation, as applicable, to be given further consideration
in the procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be submitted
afterwards. If any of these required certifications or additional information is not completed and submitted as
requested, the Contracting Authority will inform the Bidder of a time frame within which to provide the information.
Failure to provide the certifications or the additional information listed below within the time frame specified will
render the bid non-responsive.

5.2.1 Integrity Provisions — List of Names
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-

eng.html), the Bidder must provide with its bid the required documentation, as applicable, to be given further
consideration in the procurement process.

e Bidders who are incorporated, including those bidding as a joint venture, must provide a complete list of
names of all individuals who are currently directors of the Bidder or, in the case of a private company, the
owners of the company.

e Bidders bidding as sole proprietorship, as well as those bidding as a joint venture, must provide the name of
the owner(s).

¢ Bidders bidding as partnerships do not need to provide lists of names.

Name of Bidder:

OR

Name of each member of the joint venture:
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Member 1:
Member 2:
Member 3:
Member 4:

Identification of the administrators/owners:

SURNAME NAME TITLE

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members of the Bidder is a Joint
Venture, is not named on the Federal Contractors Program (FCP) for employment equity "ECP _Limited Eligibility to
Bid" list (http://www.labour.gc.ca/eng/standards_equity/eg/emp/fcp/list/inelig.shtml) available from Employment and
Social Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if the Bidder is
a Joint Venture, appears on the “ECP Limited Eligibility to Bid “ list at the time of contract award.

5.2.3 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual
proposed in its bid will be available to perform the Work as required by Canada's representatives and at the time
specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond its control, the
Bidder is unable to provide the services of an individual named in its bid, the Bidder may propose a substitute with
similar qualifications and experience. The Bidder must advise the Contracting Authority of the reason for the
substitution and provide the name, qualifications and experience of the proposed replacement. For the purposes of
this clause, only the following reasons will be considered as beyond the control of the Bidder: death, sickness,
maternity and parental leave, retirement, resignation, dismissal for cause or termination of an agreement for
default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it has the
permission from that individual to propose his/her services in relation to the Work to be performed and to submit
his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority, provide a written
confirmation, signed by the individual, of the permission given to the Bidder and of his/her availability.
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5.2.4 Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material submitted with its bid,
particularly the information pertaining to education, achievements, experience and work history, has been verified by
the Bidder to be true and accurate. Furthermore, the Bidder warrants that every individual proposed by the Bidder for
the requirement is capable of performing the Work described in the resulting contract.

5.2.5 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear the
closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with Treasury Board
policies and directives on contracts awarded to FPSs, bidders must provide the information required below before
contract award. If the answer to the questions and, as applicable the information required have not been received
by the time the evaluation of bids is completed, Canada will inform the Bidder of a time frame within which to
provide the information. Failure to comply with Canada’s request and meet the requirement within the prescribed
time frame will render the bid non-responsive.

Definitions

For the purposes of this clause,"former public servant" is any former member of a department as defined in the
Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former
member of the Royal Canadian Mounted Police. A former public servant may be:

a. an individual,

b. an individual who has incorporated;

C. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the entity.

“lump sum payment period" means the period measured in weeks of salary, for which payment has been made to
facilitate the transition to retirement or to other employment as a result of the implementation of various programs
to reduce the size of the Public Service. The lump sum payment period does not include the period of severance
pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), R.S.,
1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24
as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act,
R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted
Police Pension Continuation Act, 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act,
R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of
pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( )

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a former
public servant in receipt of a pension, will be reported on departmental websites as part of the published proactive
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disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the Guidelines on the Proactive
Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment
Directive? Yes (  )No ( )

If so, the Bidder must provide the following information:

a. name of former public servant;

b. conditions of the lump sum payment incentive;

c. date of termination of employment;

d. amount of lump sum payment;

e. rate of pay on which lump sum payment is based;

f.  period of lump sum payment including:

e start date
e end date
e and number of weeks

g. number and amount (professional fees) of other contracts subject to the restrictions of a work force
adjustment program.

Professional fees Amount

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid to a FPS
who received a lump sum payment is $5,000, including Applicable Taxes.

5.2.6 Aboriginal Designation
Who is eligible?
a) An Aboriginal business, which can be:

i. a band as defined by the Indian Act
il a sole proprietorship
iii. a limited company
iv. a co-operative
V. a partnership
Vi. a not-for-profit organization

in which Aboriginal persons have at least 51 percent ownership and control,

OR

Page 14 of 37


http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text

I * I Matural Resources Ressources naturelies
Canada Canada

RFP NRCan-5000048497

b. Ajoint venture consisting of two or more Aboriginal businesses or an Aboriginal business and a non-Aboriginal
business(es), provided that the Aboriginal business(es) has at least 51 percent ownership and control of the
joint venture.

When an Aboriginal business has six or more full-time employees at the date of submitting the bid, at least thirty-
three percent of them must be Aboriginal persons, and this ratio must be maintained throughout the duration of the
contract.

The bidder must certify in its submitted bid that it is an Aboriginal business or a joint venture constituted as described
above.

O Our Company is NOT an Aboriginal Firm, as identified above.
[0 Our Company is an Aboriginal Firm, as identified above.

Signature of Authorized Representative Date
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PART 6 - SECURITY

1. Security Requirements

Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7-Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information, assets or sensitive work
site(s) must meet the security requirements as indicated in Part 7 - Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or protected information,
assets or sensitive work sites;
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation.
1. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex “A” and the Contractor's
technical bid dated . (to be completed at contract award)

2. Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when requested basis"
using a Task Authorization (TA). The Work described in the TA must be in accordance with the scope of the
Contract.

2.1 Task Authorization Process

Work or a portion of the Work to be performed under the Contract will be on an "as and when requested basis"
using a Task Authorization (TA). The Work described in the TA must be in accordance with the scope of the
Contract.

1. The Technical Authority will provide the Contractor with a description of the task using the "Task
Authorization" form specified in Annex “D”.

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description of the
deliverables, and a schedule indicating completion dates for the major activities or submission dates for the
deliverables. The TA will also include the applicable basis and method(s) of payment as specified in the
Contract.

3. The Contractor must provide the Technical Authority, within two (2) calendar days of its receipt, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Basis of Payment specified in the Contract.

4. The Contractor must not commence work until a TA authorized by the Contract Authority has been received
by the Contractor. The Contractor acknowledges that any work performed before a TA has been received
will be done at the Contractor's own risk.

2.2 Minimum Work Guarantee - All the Work - Task Authorizations
1. Inthis clause,

"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure" clause set out in
the Contract; and

"Minimum Contract Value" means 5% of the Maximum Contract Value on the date of the contract is first
awarded.

2. Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract Value or,
at Canada's option, to pay the Contractor at the end of the Contract in accordance with paragraph 3. In
consideration of such obligation, the Contractor agrees to stand in readiness throughout the Contract period
to perform the Work described in the Contract. Canada's maximum liability for work performed under the
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Contract must not exceed the Maximum Contract Value, unless an increase is authorized in writing by the
Contracting Authority.

3. Inthe event that Canada does not request work in the amount of the Minimum Contract Value during the
period of the Contract, Canada must pay the Contractor the difference between the Minimum Contract Value
and the total cost of the Work requested.

4. Canada will have no obligation to the Contractor under this clause if Canada terminates the Contract in
whole or in part for default.

3. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition
Clauses and Conditions Manual issued by Public Works and Government Services Canada.

3.1 General Conditions

2010C (2016-06-21) General Conditions, Services apply to and form part of the Contract.

As applicable, replace references to Public Works and Government Services Canada (PWGSC) with Natural
Resources Canada (NRCan).

4, Dispute Resolution
Mediation

If a dispute arising from this contract cannot be settled amicably through negotiation, then the parties agree in good
faith to submit the dispute to mediation as administered by the Arbitration and Mediation Institute of Canada Inc.
(AMIC). The parties acknowledge receipt of the rules of AMIC. The cost of mediation shall be borne equally by the
parties.

Arbitration

If the parties cannot resolve the dispute through mediation within sixty (60) days, the parties agree to submit the
dispute to arbitration pursuant to the Commercial Arbitration Act (Canada). The party requesting such arbitration
shall do so by written notice to the other party/parties. The cost of the arbitration and fees of the arbitrator shall be
borne equally by the parties. The arbitration shall take place in the city where the contractor carries on business
before a single arbitrator to be chosen jointly by the parties. If the parties cannot agree on the choice of arbitrator
within thirty (30) days of written notice to submit the dispute to arbitration, each party will choose a representative
who will select the arbitrator.

The parties may determine the procedure to be followed by the arbitrator in conducting the proceedings, or may ask
the arbitrator to do so. The arbitrator shall issue a written award within thirty (30) days of hearing the parties. The
award may be entered in any court having jurisdiction and enforced as a judgment of that court.

Meaning of “Dispute"

The parties agree that the word "dispute" in this clause refers to a dispute of fact or of law, other than a dispute of
public law.

The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of the

Department of Public Works and Government Services Act will, on request or consent of the parties to participate in
an alternative dispute resolution process to resolve any dispute between the parties respecting the interpretation or
application of a term and condition of this contract and their consent to bear the cost of such process, provide to the
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parties a proposal for an alternative dispute resolution process to resolve their dispute. The Office of the
Procurement Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-mail at
boa.opo@boa.opo.gc.ca.

5. Security Requirements

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, hold a valid
Designated Organization Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD),
Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by CISD/PWGSC. Until the security screening of the
Contractor personnel required by this Contract has been completed satisfactorily by CISD, PWGSC, the
Contractor personnel MAY NOT ENTER sites without an escort.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:
a) Security Requirements Check List and security guide (if applicable), attached at Annex “C”;
b) Industrial Security Manual (Latest Edition).
6. Term of Contract
6.1 Period of the Contract

The period of the contract shall be from date of award to October 31, 2020, inclusively.

6.2 Option to Extend the Period of the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two (2)
additional one (1) year period(s) under the same conditions. The Contractor agrees that, during the extended
period of the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis of
Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least five (5) calendar
days before the expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will
be evidenced for administrative purposes only, through a contract amendment.

7. Authorities

7.1 Contracting Authority

The Contracting Authority for the Contract is:

Name: Julia Pace

Title: Procurement Officer

Organization:  Natural Resources Canada

Address: 1 Challenger Drive, Dartmouth, NS B2Y 4A2

Telephone: 902-426-7279
E-mail address: Julia.pace@canada.ca

Page 19 of 37


mailto:boa.opo@boa.opo.gc.ca
mailto:Julia.pace@canada.ca

I * I Matural Resources Ressources naturelies
Canada Canada

RFP NRCan-5000048497

The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must
be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside
the scope of the Contract based on verbal or written requests or instructions from anybody other than the
Contracting Authority.

7.2 Project Authority (to be provided at contract award)
The Project Authority for the Contract is:

Name:

Title:
Organization:
Address:
Telephone:
Facsimile:
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being carried out under
the Contract and is responsible for all matters concerning the technical content of the Work under the Contract.
Technical matters may be discussed with the Project Authority; however, the Project Authority has no authority to
authorize changes to the scope of the Work. Changes to the scope of the Work can only be made through a contract
amendment issued by the Contracting Authority.

7.3 Contractor's Representative

Name:
Title:
Tel:
Fax:
Email:

8. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public Service
Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on
departmental websites as part of the published proactive disclosure reports, in accordance with Contracting Policy
Notice: 2012-2 of the Treasury Board Secretariat of Canada.

9. Payment
9.1 Basis of Payment - Limitation of Expenditure — Cumulative Total of all Task Authorizations

1. Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations (TAS),
inclusive of any revisions, must not exceed the sum of $ . Customs duties are included and
Applicable Taxes are extra.

2. Noincrease in the total liability of Canada will be authorized or paid to the Contractor unless an increase has
been approved, in writing, by the Contracting Authority.

3. The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:
a. whenitis 75 percent committed, or

b. four (4) months before the contract expiry date, or
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c. as soon as the Contractor considers that the sum is inadequate for the completion of the Work
required in all authorized TAs, inclusive of any revisions, whichever comes first.

4. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority, a
written estimate for the additional funds required. Provision of such information by the Contractor does not
increase Canada's liability.

9.2 Method of Payment
Monthly Payment

Canada will pay the Contractor on a monthly basis for work performed during the month covered by the invoice in
accordance with the payment provisions of the Contract if:

e an accurate and complete invoice and any other documents required by the Contract have been submitted in
accordance with the invoicing instructions provided in the Contract;

e all such documents have been verified by Canada;

o the Work performed has been accepted by Canada.

9.3 Discretionary Audit

C0100C (2010-01-11)

9.4 Time Verification

Time charged and the accuracy of the Contractor's time recording system are subject to verification by Canada,
before or after payment is made to the Contractor. If verification is done after payment, the Contractor must repay
any overpayment, at Canada's request.

10. Invoicing Instructions

Invoices shall be submitted using one of the following methods:

E-mail:

NRCan.invoice imaging-service dimagerie des factures.RNCan@canada.ca

Note:

Attach “PDF” file. No other formats will be accepted
OR

Fax:

Local NCR region: 613-947-0987
Toll-free: 1-877-947-0987

Note:
Use highest quality settings available.

Please do not submit invoices using more than one method as this will not expedite payment.

Invoices and all documents relating to a contract must be submitted on the Contractor’'s own form and shall bear the
following reference numbers: Contract number:
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Invoicing Instructions to suppliers: http://www.nrcan.gc.ca/procurement/3485

11. Certifications

11.1  Compliance

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing cooperation
in providing additional information are conditions of the Contract. Certifications are subject to verification by Canada
during the entire period of the Contract. If the Contractor does not comply with any certification, fails to provide the
additional information, or if it is determined that any certification made by the Contractor in its bid is untrue, whether
made knowingly or unknowingly, Canada has the right, pursuant to the default provision of the Contract, to terminate
the Contract for default.

12.  Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in
force in Ontario.

13.  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document
that first appears on the list has priority over the wording of any document that subsequently appears on the list.

a) the Articles of Agreement;

b) the general conditions 2010C (2018-06-21), Medium Complexity, Services
c) Annex “A”, Statement of Work;

d) Annex “B”, Basis of Payment;

e) Annex “C”, Security Requirement Checklist

f) The signed Task Authorizations (Annex “D”)

g) the Contractor's bid dated

14.  Foreign Nationals (Canadian Contractor OR Foreign Contractor)
SACC Manual clause A2000C (2006-06-16) - Canadian Contractor
OR (determined at time of contract award)

SACC Manual clause A2001C (2006-06-16) — Foreign Contractor
15. Insurance Requirements

The Contractor must comply with the insurance requirements specified in Annex “E”. The Contractor must maintain
the required insurance coverage for the duration of the Contract. Compliance with the insurance requirements does
not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its obligation under
the Contract and to ensure compliance with any applicable law. Any additional insurance coverage is at the
Contractor's expense, and for its own benefit and protection.

The Contractor should forward to the Contracting Authority within ten (10) days after the date of award of the
Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the insurance policy
complying with the requirements is in force. For Canadian-based Contractors, coverage must be placed with an
Insurer licensed to carry out business in Canada, however, for Foreign-based Contractors, coverage must be
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placed with an Insurer with an A.M. Best Rating no less than “A-". The Contractor must, if requested by the
Contracting Authority, forward to Canada a certified true copy of all applicable insurance policies.

16. Contract Administration

The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of the
Department of Public Works and Government Services Act will review a complaint filed by [the supplier or the
contractor or the name of the entity awarded this contract] respecting administration of this contract if the
requirements of Subsection 22.2(1) of the Department of Public Works and Government Services Act and Sections
15 and 16 of the Procurement Ombudsman Regulations have been met, and the interpretation and application of the
terms and conditions and the scope of the work of this contract are not in dispute. The Office of the Procurement
Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-mail at boa.opo@boa.opo.gc.ca.

Page 23 of 37


mailto:boa.opo@boa.opo.gc.ca

I * I Matural Resources Ressources naturelies
Canada Canada

RFP NRCan-5000048497

ANNEX “A” - STATEMENT OF WORK
1. TITLE

Relocation Installation and Warehousing Services for Natural Resources Canada (NRCAN) within the National
Capital Region (NCR)

2. OBJECTIVE

To provide relocation installation and warehousing services as described below on an “as and when requested”
basis for various buildings occupied by NRCAN employees in the National Capital Region.

The main locations are: Booth Street Complex, Bells Corners Complex, Anderson Road Complex, Observatory
Crescent, 350 Albert Street, 2464 Sheffield Road and 3484 Limebank Road.

3. BACKGROUND
The NRCan currently accommodates approximately 3,200 employees in 15 locations across the NCR. .

NRCan is committed to responding to health and safety issues that arise in the workplace and may require an
immediate response to move, relocate and/or install office related furniture and equipment (i.e., adaptive equipment
and ergonomic furniture). In order to meet the Department objectives in responding to all acts, regulations, programs,
policies and national building codes relating to departmental obligations to accommodate employees, NRCAN must
ensure that readily available moving and furniture/equipment installation services are effectively in place to address
the on-going accommodation needs of NRCan employees in the NCR.

4. Scope of Work
4.1. Relocation/Moving Services

e Relocation services related to small facilities requests, Ergonomic requests, Health and Safety requests, the
relocation of files/documents for the purpose of shredding etc.;

e Disconnection, packing, relocation and re-connection of computers hardware and peripherals and printers,
other IT equipment, office equipment, shredder machines, Multi-functional devices (photocopiers), fax
machines, label makers/printers, cerlox machines , laminate machines etc.;

e The relocation of various office accessories includes but is not limited to, overhead shelving, systems panel
hung accessories, bookcases, whiteboards, coat racks etc;

e The relocation of furniture and equipment, which includes but is not limited to full office suites, office
furniture, workstation systems, office screens/panels and desks, free-standing, systems and non-systems
furniture, chairs, tables, filing cabinets, storage cabinets, pedestals, storage towers, boardroom furniture, file
and record storage systems and units etc.;

e Relocation of kitchen equipment and other workplace items such as refrigerators, microwaves, toasters,

kettles etc.;
4.2. Installations Services
. 4.2. Installations Services

* Rebuild workstations as per NRCan specifications.

¢ Installation of separation panels.

» Adjust desks heights and keyboard trays to comply with health and safety ergonomic recommendations.
» Installing or removing keyboard trays.

e Hanging/mounting pictures, posters, display boards, whiteboards.

e Drill grommet holes in desks for computer and other wires.

Page 24 of 37



I * I Matural Resources Ressources naturelies
Canada Canada

RFP NRCan-5000048497

»  Secure shelving to walls as required for support and safety.
» Assemble small and medium size supplies and equipment.

4.3. Warehousing Services

e Provide warehousing services within the NCR that include storage, receiving, packaging, shipping and
inventory management for furniture and/or workstations parts.
e Conduct a monthly count of the inventory and communicate it to the Project Authority

5. CONTRACTOR’S EMPLOYEE IDENTIFICATION AND APPEARANCE

Personnel must display the Contractor’s name or logo on their outer garment(s) for identification purposes. The personnel
must also carry around a personal identity card issued by the Contractor with them and show it whenever they are asked to do
so at any move location.

6. EQUIPMENT, RESOURCES AND TOOL KITS

6.1. The Contractor must provide all the resources, tools, lifting equipment and supplies, necessary to perform all
tasks properly, efficiently and safely, at no additional cost to the Client.

6.2. Example of what could be required:

6.2.1. boxes and/or plastic moving bins in sufficient numbers to cover each move (at least five (5) per
employee)

6.2.2. facsimile machine(s) capable of sending and receiving facsimile messages;

6.2.3. four (4) wheel padded dollies;

6.2.4. heavy duty lift (for safes and secure cabinets)

6.2.5. screen carts;

6.2.6. electronic/computer carts;

6.2.7. floor protection sheets (i.e. aspenite or equivalent);

6.2.8. corner protectors;

6.2.9. shrink wrap;

6.2.10. dollies; and

6.2.11. blankets/furniture pads.

6.3. Example of a suitable installer tool kit:

6.3.1. Robertson screwdrivers, sizes #6 and #8;

6.3.2. Philips screwdrivers, sizes #5 and #8;

6.3.3. two sizes of standard (flat head) screwdrivers, sizes #6 and #8;

6.3.4. long needle nose pliers;

6.3.5. vice grips;

6.3.6. side cutters;

6.3.7. metric and imperial wrenches (complete sets);

6.3.8. rubber and Ball-peen hammers;

6.3.9. cordless drill (with #6 and #8 Robertson screwdriver bits and Philips bits) with extra batteries and bit,
including cement bits

6.3.10. batteries;

6.3.11. metric and Imperial Allen keys (complete sets); and

6.3.12. 100-foot measuring tape.

Additional tools may be required, depending on the requirement. Canada will not be responsible for any loss or
damage to the Contractor’s equipment and/or tools left on site.

7. VEHICLES
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7.1. The Contractor is required to provide up to two (2) cube vans and two (2) trucks with a minimum Gross Vehicle
Weight Registered (GVWR) 6,800 kg, closed-in box type; (at least one (1) of the trucks is required to have
hydraulic tail gate) with sufficient clean furniture pads in each truck and a wallboard, as required;

7.3. The Contractor is required to be able to provide additional vehicles, upon request, including smaller delivery type
vehicles or specific purpose vehicles to move heavy or awkward loads, with hydraulic tail gates, on an as-
needed basis;

7.4. The Contractor is required to have readily available back-up vehicles in case of breakdown at no additional cost
to the identified user(s); and

7.5. The Contractor is required to ensure that all vehicles are clean and in good working order.
8. HOURS OF WORK

The Contractor must be able to provide services on an as and when requested basis as specified in each Task
Authorization. The Contractor could be called on to provide the services seven (7) days a week between the hours of
07:00 to 17:00 hours however most work will be performed between 07:30 to 20:00 hours Monday to Friday.

9. CONSTRAINTS

9.1. The Contractor undertakes and agrees to comply with all regulations in force on the sites where the work is
to be performed.

9.2. The Contractor must provide transportation to and from the work sites, for the Contractors’ personnel, their
tools, equipment; and also for all related materials and supplies required for the performance of the Work,
under any resulting contract at no additional cost.

9.3. At the time of each defined move requested by the Clients the Contractor must prepare a furniture and
effects list and identify on this list any items found in damaged condition prior to the move. Any damage must
be verified by the Identified User’s Project Authority, prior to the item being moved.

9.4. In the event of any damage or loss attributed to the Contractor during a move, the Contract must repair or
replace the Client’s furnishings, real property and/or equipment (including floor and wall finishes), within two
(2) weeks notification of such damage and loss.

9.5. The Contractor must ensure that all vehicles used to fulfill the terms of the contract are properly registered
and carry all authorities and licenses required by the appropriate Municipal, Provincial or Federal Regulatory
Bodies. Proof of operating licenses must be provided upon request.

9.6. Some moves may take place on weekdays. Requirements may change, and moves may be added or
removed. There is no guarantee that all the Work described herein, will ultimately be undertaken through the
Contract.

10. CLIENT SUPPORT

For each project, the Contractor will be provided at least one (1) week ahead of time with detailed floor plans of
existing and new locations, detailed description of the Work to be performed, and contact names.
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ANNEX “B” - BASIS OF PAYMENT

To be completed at contract award
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Security Classification / Classification de sécurité
UNCLASSIFIED

_ SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE

1. Originating Government Department or Organization /  \aiural Resources Canada 2. Branch or Directorate / Direction générale ou Direction
Ministére ou organisme gouvernemental d’origine Real Property
3. @) Subcontract Number / Numéro du contrat de sous-traitance 3. b) Name and Address of Subcontractor / Nom et adresse du sous-traitant

4. Brief Description of Work / Bréve description du travail
Warehousing, moving and installation services

5. a) Will the supplier require access to Controlled Goods? IE' No Yes
Le fournisseur aura-t-il acces a des marchandises controlées? Non Oui

5. b) Will the supplier require access to unclassified military technical data subject to the provisions of the Technical Data Control IE' No Yes
Regulations? Non Oui
Le fournisseur aura-t-il acces a des données techniques militaires non classifiées qui sont assujetties aux dispositions du Réglement
sur le contréle des données techniques?

6. Indicate the type of access required / Indiquer le type d’accés requis

6. a) Will the supplier and its employees require access to PROTECTED and/or CLASSIFIED information or assets? . 0 No Yes
Le fournisseur ainsi que les employés auront-ils acces a des renseignements ou a des biens PROTEGES et/ou CLASSIFIES? Non Oui

(Specify the level of access using the chart in Question 7. c)
(Préciser le niveau d’accés en utilisant le tableau qui se trouve a la question 7. c)
6. b) Will the supplier and its employees (e.g. cleaners, maintenance personnel) require access to restricted access areas? No accessto [ | No Yes
PROTECTED and/or CLASSIFIED information or assets is permitted. L__| Non Oui
Le fournisseur et ses employés (p. ex. nettoyeurs, personnel d’entretien) auront-ils accés a des zones d’acces restreintes? L’accés
a des renseignements ou a des biens PROTEGES et/ou CLASSIFIES n’est pas autorisé.
6. c) Is this a commercial courier or delivery requirement with no overnight storage? E No Yes
S’agit-il d’un contrat de messagerie ou de livraison commerciale sans entreposage de nuit? L1 Non Oui

7. a) Indicate the type of information that the supplier will be required to access / Indiquer le type d'information auquel le fournisseur devra avoir acces

Canada I:I NATO / OTAN I:I Foreign / Etranger I:I
7. b) Release restrictions / Restrictions relatives a la diffusion

No release restrictions All NATO countries No release restrictions
Aucune restriction relative |:| Tous les pays de 'OTAN |:| Aucune restriction relative |:|

a la diffusion a la diffusion

Not releasable |:|

A ne pas diffuser

Restricted to: / Limité a : I:‘ Restricted to: / Limité a : |:| Restricted to: / Limité a : |:|

Specify country(ies): / Préciser le(s) pays : Specify country(ies): / Préciser le(s) pays : Specify country(ies): / Préciser le(s) pays :

7. c) Level of information / Niveau d'information

PROTECTED A |:| NATO UNCLASSIFIED |:| PROTECTED A |:|
PROTEGE A NATO NON CLASSIFIE PROTEGE A

PROTECTED B |:| NATO RESTRICTED PROTECTED B |:|
PROTEGE B NATO DIFFUSION RESTREINTE PROTEGE B

PROTECTED C |:| NATO CONFIDENTIAL |:| PROTECTED C |:|
PROTEGE C NATO CONFIDENTIEL PROTEGE C

CONFIDENTIAL |:| NATO SECRET I:I CONFIDENTIAL |:|
CONFIDENTIEL NATO SECRET CONFIDENTIEL

SECRET |:| COSMIC TOP SECRET |:| SECRET |:|
SECRET COSMIC TRES SECRET SECRET

TOP SECRET |:| TOP SECRET |:|
TRES SECRET TRES SECRET

TOP SECRET (SIGINT) |:| TOP SECRET (SIGINT) |:|
TRES SECRET (SIGINT) TRES SECRET (SIGINT)

TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité
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Contract Number / Numéro du contrat

l* Government  Gouvernement
of Canada du Canada T-155143 19-229

Security Classification / Classification de sécurité
UNCLASSIFIED

PART A (continued) | PARTIE A (suite)

8. Will the supplier require access to PROTECTED and/or CLASSIFIED COMSEC information or assets? IE No Yes
Le fournisseur aura-t-il accés a des renseignements ou & des biens COMSEC désignés PROTEGES et/ou CLASSIFIES? Non Oui
If Yes, indicate the level of sensitivity:
Dans I'affirmative, indiquer le niveau de sensibilité :

9. Will the supplier require access to extremely sensitive INFOSEC information or assets? IE' No Yes
Le fournisseur aura-t-il acces a des renseignements ou a des biens INFOSEC de nature extrémement délicate? Non Oui

Short Title(s) of material / Titre(s) abrégé(s) du matériel :
Document Number / Numéro du document :

PART B - PERSONNEL (SUPPLIER) / PARTIE B - PERSONNEL (FOURNISSEUR

10. a) Personnel security screening level required / Niveau de contréle de la sécurité du personnel requis

IE' RELIABILITY STATUS |:| CONFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
|:| TOP SECRET- SIGINT I:' NATO CONFIDENTIAL NATO SECRET |:| COSMIC TOP SECRET
TRES SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET

SITE ACCESS
I:' ACCES AUX EMPLACEMENTS

Special comments:
Commentaires spéciaux :

NOTE: If multiple levels of screening are identified, a Security Classification Guide must be provided.
REMARQUE : Si plusieurs niveaux de contréle de sécurité sont requis, un guide de classification de la sécurité doit &tre fourni.

10. b) May unscreened personnel be used for portions of the work? No Yes
Du personnel sans autorisation sécuritaire peut-il se voir confier des parties du travail? Non Oui
If Yes, will unscreened personnel be escorted? I:‘ No Yes
Dans I'affirmative, le personnel en question sera-t-il escorté? Non Oui

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR

INFORMATION / ASSETS / RENSEIGNEMENTS / BIENS

11. a) Will the supplier be required to receive and store PROTECTED and/or CLASSIFIED information or assets on its site or IE' No Yes
premises? Non Oui
Le fournisseur sera-t-il tenu de recevoir et d’entreposer sur place des renseignements ou des biens PROTEGES et/ou
CLASSIFIES?

11. b) Will the supplier be required to safeguard COMSEC information or assets? No Yes
Le fournisseur sera-t-il tenu de protéger des renseignements ou des biens COMSEC? Non Oui

PRODUCTION

11. ¢) Will the production (manufacture, and/or repair and/or modification) of PROTECTED and/or CLASSIFIED material or equipment IE' No Yes
occur at the supplier’s site or premises? o Non Oui
Les installations du fournisseur serviront-elles a la production (fabrication et/ou réparation et/ou modification) de matériel PROTEGE
et/ou CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA / SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (TI)

11. d) Will the supplier be required to use its IT systems to electronically process, produce or store PROTECTED and/or CLASSIFIED IE‘ No Ye§
information or data? Non Oui
Le fournisseur sera-t-il tenu d'utiliser ses propres systémes informatiques pour traiter, produire ou stocker électroniquement des
renseignements ou des données PROTEGES et/ou CLASSIFIES?

11. e) Will there be an electronic link between the supplier’s IT systems and the government department or agency? IE‘ No Yes
Disposera-t-on d’un lien électronique entre le systeme informatique du fournisseur et celui du ministére ou de I'agence Non Oui
gouvernementale?

TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité
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Contract Number / Numéro du contrat

l* Government  Gouvernement
of Canada du Canada T-155143 19-229

Security Classification / Classification de sécurité
UNCLASSIFIED

PART C - (continued) | PARTIE C - (suite

For users completing the form manually use the summary chart below to indicate the category(ies) and level(s) of safeguarding required at the supplier's
site(s) or premises.

Les utilisateurs qui remplissent le formulaire manuellement doivent utiliser le tableau récapitulatif ci-dessous pour indiquer, pour chaque catégorie, les
niveaux de sauvegarde requis aux installations du fournisseur.

For users completing the form online (via the Internet), the summary chart is automatically populated by your responses to previous questions.
Dans le cas des utilisateurs qui remplissent le formulaire en ligne (par Internet), les réponses aux questions précédentes sont automatiquement saisies

dans le tableau récapitulatif. ]
SUMMARY CHART / TABLEAU RECAPITULATIF

Category PROTECTED CLASSIFIED NATO COMSEC
Catégorie PROTEGE CLASSIFIE
Top NATO NATO NATO COSMIC PROTECTED Top
A | B | C | CONFIDENTIAL SECRET SECRET | RESTRICTED | CONFIDENTIAL | SECRET Top PROTEGE CONFIDENTIAL | SECRET SECRET
SECRET
CONFIDENTIEL TRES NATO NATO COSMIC A B C CONFIDENTIEL TRES
SECRET DIFFUSION CONFIDENTIEL TRES SECRET
RESTREINTE SECRET

Information / Assets
Renseignements / Biens
Production

IT Media /
Support Tl

IT Link /

Lien électronique

12. a) Is the description of the work contained within this SRCL PROTECTED and/or CLASSIFIED? . IE' No Yes
La description du travail visé par la présente LVERS est-elle de nature PROTEGEE et/ou CLASSIFIEE? Non Oui
If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification”.
Dans I’affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée « Classification
de sécurité » au haut et au bas du formulaire.

12. b) Will the documentation attached to this SRCL be PROTECTED and/or CLASSIFIED? . IE' No Yes
La documentation associée a la présente LVERS sera-t-elle PROTEGEE et/ou CLASSIFIEE? Non Oui

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification” and indicate with
attachments (e.g. SECRET with Attachments).

Dans I'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée « Classification
de sécurité » au haut et au bas du formulaire et indiquer qu’il y a des piéces jointes (p. ex. SECRET avec des piéces
jointes).

TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité
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Government  Gouvernement
l * of Canada du Canada T-155143

Security Classification / Classification de sécurite

PART D - AUTHORIZATION / PARTIE D - AUTORISATION
13. Organization Project Authority / Chargé de projet de 'organisme

Name (print) - Nom (en lettres moulées) Title - Titre Signature /
Miew] Ploutte Daﬂl Assel Manabes 7299

Telephone No N de tészhone Facsimile No. - N° de télécopieur | E-mail address -Adresse courriel Date (€7 / gz
lol3~ P 4.4, (8/09/14

14, Orgamzat;on Sewnty Authority / Responsable de la sécurité de I'organisme
Name ( JT\\ i
print) - Nom (en lettres moulées) Title - Titre Y= C O ’Q\ Signature

Y‘te«?:\hm%" C Screeea x\a1 N Moy sk

Telephone No. - N° de léléphone Facsimile No. - N° de télécopieur | E-mail address - Adresse courriel Date
R - 209 -40% NG\ -Qm(_‘_(ctmr\.c 9/&3‘% GQT (%

15. Are there additional rnslruct!ons (e.g. Security Guide, Security Classification Guide) attached? Yes
Des instructions supplémentaires (p. ex. Guide de sécurité, Guide de classification de la sécurité) sont-elles jointes? Non Oui

16. Procurement Ofﬁcer / Agent d’approvisionnement

Name (print) - Nom (en lettres moulées) Title - Titre Signature . /0
Julia Pace Contracting Officer ’7
Telephone No. - N° de téléphone Facsimile No. - N° de télécopieur E-mail address - Adresse courriel Date
902-426-7279 julia.pace@canada.ca September 12, 2019
17. Contracting Security Authority / Autorité contractante en matiére de sécurité
Name (print) - Nom {en lettres moulées) Title - Titre Signature
Telephone No. - N° de téléphone Facsimile No. - N° de télécopieur E-mail address - Adresse courriel Date
TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité
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ANNEX "D” - TASK AUTHORIZATION FORM

TASK AUTHORIZATION

Contractor:

Financial coding:

Contract number:

Task number: Date:
TA Request
(for completion by Technical authority)
1. Task Description of the Work required:
2. Date From: To:
3. Work location
4. Travel Requirement N/A
5. Others Conditions /Restraints [IYes [ ]INo Specify:
6. Basis of paiement : Priced as per Contract, Annex B
7. Level of security clearance
required for the contractor’s [ 1 Reliability
personnel
8. Linguistic need N/A
TA Proposal
[For completion by Contractor]
9. Cost breakdown for reference purposes
Name + Level of Proposed PWGSC Security File Rate Estimated Total cost
resource Number # of Days
Total:
$
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Taxes

Grand Total | $

TA Approval

10. Signing Authorities

Signature

Date

Sign on Behalf of Contractor:

Name, Title and Signature of Individual Authorized to

Sign on Behalf of the Identified User — Technical
Authority:

Name, Title and Signature of Individual Authorized to

Name, Title and Signature of the Contracting
Authority

Julia Pace, Procurement Specialist

11. Basis of payment and invoicing process

of the contract.

In Accordance with the article entitled “Basis of Payment” in the contract.

Payment to be made based on receipt of detailed monthly invoices for services rendered, subject to full
acceptance by the Project/Technical Authority. Total of payments not to exceed the contract value.

Invoices shall be sent in accordance with the invoicing instructions included in the Terms and Conditions
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ANNEX "E” — INSURANCE REQUIREMENTS

1. Commercial General Liability Insurance

The Contractor must obtain Commercial General Liability Insurance, and maintain it in force throughout the
duration of the Contract, in an amount usual for a contract of this nature, but for not less than $2,000,000 per
accident or occurrence and in the annual aggregate.

The Commercial General Liability policy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to liability arising
out of the Contractor's performance of the Contract. The interest of Canada should read as follows:
Canada, as represented by Public Works and Government Services Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage arising out of
goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising out of
operations that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and
Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must protect
all insured parties to the full extent of coverage provided. Further, the policy must apply to each
Insured in the same manner and to the same extent as if a separate policy had been issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the
Contract, extend to assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

Employers' Liability (or confirmation that all employees are covered by Worker's compensation
(WSIB) or similar program)

Broad Form Property Damage including Completed Operations: Expands the Property Damage

coverage to include certain losses that would otherwise be excluded by the standard care, custody
or control exclusion found in a standard policy.

Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) days prior
written notice of policy cancellation or any changes to the insurance policy.

If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12
months after the completion or termination of the Contract.

Owners' or Contractors' Protective Liability: Covers the damages that the Contractor becomes
legally obligated to pay arising out of the operations of a subcontractor.

Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from the use of
hired or non-owned vehicles.

Page 31 of 37



(R4 |

Matural Resources Ressources naturelies
Canada Canada

RFP NRCan-5000048497

n. Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor for
liabilities arising from damages caused by accidental pollution incidents.

0. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c. J-2,
s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause, have the
right to pursue or defend on behalf of Canada as an Additional Named Insured under the insurance
policy, the Insurer must promptly contact the Attorney General of Canada to agree on the legal
strategies by sending a letter, by registered mail or by courier, with an acknowledgement of receipt.
For the province of Quebec, send to:

Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:

Senior General Counsel,

Civil Litigation Section,
Department of Justice

234 Wellington Street, East Tower
Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-
defend any action brought against Canada. All expenses incurred by Canada to co-defend such
actions will be at Canada's expense. If Canada decides to co-defend any action brought against it,
and Canada does not agree to a proposed settlement agreed to by the Contractor's insurer and the
plaintiff(s) that would result in the settlement or dismissal of the action against Canada, then Canada
will be responsible to the Contractor's insurer for any difference between the proposed settlement
amount and the amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on
behalf of Canada.

1. Automobile Liability Insurance

The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the duration of
the Contract, in an amount usual for a contract of this nature, but for not less than $2,000,000 per accident
or occurrence.

The policy must include the following:

a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence
b. Accident Benefits - all jurisdictional statutes
c. Uninsured Motorist Protection

d. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) days prior
written notice of policy cancellation or any changes to the insurance policy.

Warehouseman's Legal Liability Insurance
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The Contractor must obtain Warehouseman's Legal Liability Insurance coverage on Government Property,
and maintain it in force while under its care, custody or control for storage, in an amount of not less than
$250,000.00. The Government's Property must be insured on a Replacement Cost (New) basis.
Administration of Claims: The Contractor must notify Canada promptly about any losses or damages to
Government Property and monitor, investigate and document losses of or damage to Government Property
to ensure that claims are properly made and paid.

The following endorsements must be included:

a. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) days prior
written notice of policy cancellation or any changes to the insurance policy.

b. Settlement of Claims: The insurance proceeds regarding any loss of or damage to Government
Property must be payable to the appropriate party as directed by the Contracting Authority.

c. Loss Payee: Canada as its interest may appear or it may direct.

d. Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation against Canada
as represented by Natural Resources Canada and Public Works and Government Services Canada
for any and all loss of or damage to the property however caused.

All Risk in Transit Insurance

The Contractor must obtain on the Government's Property, and maintain in force throughout the duration of
the Contract, All Risk Property in Transit insurance coverage for all applicable conveyances while under its
care, custody or control, in an amount of not less than $ 250,000.00 per shipment. Government Property
must be insured on Replacement Cost (new) basis.

Administration of Claims: The Contractor must notify Canada promptly about any losses or damages to
Government Property and monitor, investigate and document losses of or damage to ensure that claims are
properly made and paid.

The All Risk Property in Transit insurance must include the following:

a. Notice of Cancellation: The Contractor will provide the Contracting Authority at least thirty (30) days
prior written notice of any policy cancellation or any changes to the insurance policy.

b. Loss Payee: Canada as its interest appears or as it may direct.

c. Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation against Canada
as represented by Natural Resources Canada and Public Works and Government Services Canada
for any and all loss of or damage to the property however caused.
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APPENDIX “1” - EVALUATION CRITERIA

Bidders are advised to address these criteria in the following order and in sufficient depth in their proposals to enable
a thorough assessment. NRCan'’s assessment will be based solely on the information contained within the proposal.
NRCan may confirm information or seek clarification from bidders.

Bidders are advised that only listing experience without providing any supporting data to describe responsibilities,
duties and relevance to the criteria will not be considered demonstrated for the purpose of this evaluation.

1. TECHNICAL CRITERIA
11 MANDATORY EVALUATION CRITERIA
The Mandatory Criteria listed below will be evaluated on a simple pass/fail basis. Proposals which fail to meet the

mandatory criteria will be deemed non-responsive. The Bidder must demonstrate that each proposed resources
meet the following minimum mandatory criteria.

Criterion o Proposal :
D Mandatory Criteria Page # Pass/Fail
M1 The proposed Crew Supervisor must have:

¢ A minimum of twelve (12) months experience supervising a work
crew within the last five (5) years,

e a minimum of twelve (12) months experience in the area of office
relocation within the last five (5) years,

e a minimum of twelve (12) months experience in installing,
assembling and disassembling office furniture within the last five (5)
years, and

* a minimum of twelve (12) months experience within the last five (5)
years in sequential (i.e. succeeding or following in order) packing,
moving and unpacking of records, library contents and all other
contents.

The Bidder must provide details of previous work experience
including,:

e specific responsibilities, tasks
e their duration (year and month) and
e the name of client(s).

Listing work title(s) or contract number(s) without details as specified
above will not be accepted as experience.
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Criterion
ID

Proposal

Page # Pass/Fail

Mandatory Criteria

M2 Each proposed General Movers must have:

Each proposed General Mover must have a minimum of twelve (12)
months experience within the last five (5) years, from date of bid
closing in moving and relocation of office equipment and furniture. The
Bidder must demonstrate the experience of the General Movers by
describing specific work.

The Bidder must provide details of previous work experience
including,:

e specific responsibilities, tasks,
e their duration (year and month) and
e the name of client(s).

Listing work title(s) or contract number(s) without details as specified
above will not be accepted as experience.

M3 Each proposed Installers must have:

Each proposed Installer must have a minimum of twelve (12) months
experience installing, assembling and disassembling office furniture
within the last five (5) years, from date of bid closing.

The Bidder must provide details of previous work experience
including,:

e specific responsibilities, tasks,
e their duration (year and month) and
e the name of client(s).

Listing work title(s) or contract number(s) without details as specified
above will not be accepted as experience.

M4 Equipment

All material handling equipment must be supplied by the Contractor.
The Bidder must provide confirmation that the vehicles will be
equipped with the following equipment:

i) Cube van must be equipped with a hand cart.

i) Truck must be equipped with a hydraulic lift (tailgate) and be
equipped with load restraining straps or bars to stop loads from
moving inside the vehicle, as well as packing blankets.

Note: Bidder must list the equipment and vehicles available with
specific capacity such as hydraulic lift and provide photos of
equipment with vehicles identification, for example: company logo.
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APPENDIX “2” - FINANCIAL PROPOSAL FORM
1. Limitation of Expenditure

The all-inclusive firm hourly rate for the completion of this project is in Canadian funds and does not include

applicable taxes

(A) - Hourly Rate

(B)- (Estimated) Usage

(C) - Evaluated

Price

Labour Category AxB=C
Crew Supervisor $ per 150 $

hour (total number of hours)
General Movers $ per __ 300 $

hour (total number of hours)
Installers $ per __ 300 $

hour (total number of hours)
Vehicles, including driver
Cube Van including one
driver (mover) $ per $

hour (total number of hours)
Truck min Gross Vehicle
Weight Registered (GVWR) 6,800 kg, $ per 28 $
with or without Hydraulic lift, including hour (total number of hours)
one driver (mover)

(C) - Total Estimated Hourly Rate | $

Other Services

(D) Unit Price

(E) — (Estimated) Usage

(F) — Evaluated
Price

Packing Materials and Supplies

Plastic Bins (30" x 24") with lids, labels

and security ties. Price per week with $ per 10
one week minimum. bin, (total number of bins $
per week including labels and ties)
(including labels
and ties)
(total number of weeks for | $
$  perbin above bins including
to keep bin labels and tape)
Warehousing services
Monthly storage price per cubic feet $ per 2500
cubic feet per (total of cubic feet stored | $
month at your facility for one
month)
Transportation price from your $ per 5
warehouse to 580 Booth Street skid of material $
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(total number of skid ship
to 580 Booth Street)
Warehouse handling price $ per 4
hour (total number of hours) | $
Monthly inventory count cost $ p 1
er inventory count $

Price of the bid — subject to a limitation of expenditure

Any (Estimated) Usage specified in the table above is provided for financial proposal evaluation purposes only. It is
only an approximation of the requirements and is not to be considered as a contract guarantee. They are provided

as estimates only, and must not be construed as a commitment by NRCan to respect those estimated in any
resulting contract.

Page 37 of 37



	part 1 – general information
	1. Introduction
	2. Summary
	3. Debriefings

	Part 2 – bidder instructions
	1. Standard Instructions, Clauses and Conditions
	2. Submission of Bids
	3. Enquiries - Bid Solicitation
	4. Applicable Laws
	5. Improvement of Requirement During Solicitation Period

	Part 3 – bid prepartion instructions
	1. Bid Preparation Instructions

	PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
	1. Evaluation Procedures
	2. Basis of Selection

	PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION
	5.1 Certifications Required with the Bid
	5.2 Certifications Precedent to Contract Award and Additional Information

	PART 6 - SECURITY
	1. Security Requirements

	PART 7 - RESULTING CONTRACT CLAUSES
	1. Statement of Work
	2. Task Authorization
	3. Standard Clauses and Conditions
	4. Dispute Resolution
	5. Security Requirements
	6. Term of Contract
	7. Authorities
	8. Proactive Disclosure of Contracts with Former Public Servants
	9. Payment
	10. Invoicing Instructions
	11. Certifications
	12. Applicable Laws
	13. Priority of Documents
	14. Foreign Nationals (Canadian Contractor OR Foreign Contractor)
	15. Insurance Requirements
	16. Contract Administration

	Annex “A” - Statement of Work
	aNNEX “b” - bASIS OF pAYMENT
	Annex “C” - Security Requirement Checklist
	ANNEX ”D” - TASK AUTHORIZATION FORM
	ANNEX ”E” – INSURANCE REQUIREMENTS
	APPENDIX “1” - EVALUATION CRITERIA
	APPENDIX “2” - FINANCIAL PROPOSAL FORM

	OriginatBy: Natural Resources Canada
	BRANCH: Real Property
	SUBCONTRACTNUM: 
	Address: 
	Description: Warehousing, moving and installation services
	NATO: Off
	CANADIANONLY: Off
	CANADIANCOUNTRY: 
	MILITARYDATA: 0
	CONTROLLEDGOODS: 0
	CourierContract: 0
	SecurePremises: 1
	AccessSensitiveINFO: 0
	OTHERCOUNTRIES: Off
	SUBCONTRACTORNAME: 
	CANADIANLEVEL4: Off
	NATOLEVEL1: Off
	OTHERCOUNTRIESLEVEL4: Off
	CANADIANNORESTRICTIONS: Off
	NATOCOUNTRY: 
	OTHERCOUNTRIESCOUNTRY: 
	OTHERCOUNTRIESNORESTRICTIONS: Off
	CANADIANLEVEL6: Off
	CANADIANLEVEL8: Off
	CANADIANLEVEL11: Off
	CANADIANLEVEL14: Off
	CANADIANLEVEL17: Off
	NATOLEVEL2: Off
	NATOLEVEL12: Off
	NATOLEVEL9: Off
	OTHERCOUNTRIESLEVEL6: Off
	OTHERCOUNTRIESLEVEL8: Off
	OTHERCOUNTRIESLEVEL11: Off
	OTHERCOUNTRIESLEVEL14: Off
	OTHERCOUNTRIESLEVEL17: Off
	OTHERCOUNTRIESLEVEL19: Off
	CANADIANCOUNTRYRestrictedTo: Off
	NATOCOUNTRYRestrictedTo: Off
	OTHERCOUNTRIESCOUNTRYRestrictedTo: Off
	AllNATOCountries: Off
	CANADIAN: Off
	CANADIANLEVEL19: Off
	NATOLEVEL15: Off
	Classification: UNCLASSIFIED 
	ESCDOCTITLE: 
	ESCDOCNUM: 
	SUPPLIERACCESS: 0
	ContractNum: T-155143 19-229
	ENHANCED: 1
	TOPSECRETSIGINT: 0
	CONFIDENTIAL: 0
	SECRET: 0
	TOPSECRET: 0
	COSMIC: 0
	NATOPSSECRET: 0
	NATOPSLEVEL: 0
	SITEACCESS: 0
	StoreSensitive: 0
	ITSystems: 0
	ElectronicLink: 0
	ProducedPrinted: 0
	Unscreened: 1
	ESCORTED: 1
	COMSEC: 0
	EXTREMELYSENSITIVE: Off
	SPECIALNOTES: 
	COMSECLEVEL: 
	Attachments: 0
	DescriptionSensitive: 0
	ITSYSTEMSLEVELCOMSEC: Off
	ITSYSTEMSLEVEL: Off
	ITSYSTEMSLEVELNATO: Off
	ELECTRONICLINKLEVEL: Off
	PRODUCEDPRINTEDLEVELCOMSEC: Off
	PRODUCEDPRINTEDLEVEL: Off
	PRODUCEDPRINTEDLEVELNATO: Off
	STORESENSITIVELEVELCOMSEC: 0
	STORESENSITIVELEVEL: 0
	STORESENSITIVELEVELNATO: 0


