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INDIGENOUS SERVICES CANADA (ISC)

BACKUP NURSING SERVICES TO REMOTE, ISOLATED, AND SEMI ISOLATED
FIRST NATIONS (FN) COMMUNITIES

SOLICITATION NO. 5A090-192272/A

AMENDMENT 009

This amendment contains the following section:

1. Questions and Answers 

Section 1: Questions and Answers 

Note: Questions are numerically sequenced upon arrival at PSPC. A question and its answer will be 
provided via BuyandSell as the response becomes available. Potential Offerors are therefore advised that 
questions and answers may be issued via BuyandSell out of sequence. The following questions have been 
received. In accordance with Article 13 of the 2006 Standard Instructions – Request for Standing Offers –
Goods or Services - Competitive Requirements (2019-03-04), which has been incorporated into the RFSO,
the questions and corresponding answers are provided to all potential Offerors as set out below:

Question 72:
Do we have to include the entire Request for Standing Offer document when submitting our offer or simply 
the pages where we have something to register?

Answer 72: 
There is no requirement for an Offeror to provide a copy of the RFSO to Canada as part of their offer.
Please refer to Part 3 of the RFSO for offer preparation instructions.

Question 73:
Will the ISC Nursing Backup Standing Offers replace all other methods of supply previously used to back 
up the primary providers in each market? (i.e. HT360-123541/003/XF, etc.)?

Answer 73: 
The resulting Standing Offers are intended to be the primary backup instrument used to supplement
nursing services received through the primary contracts in each Region. However, as stated in Part 7, A, 
article 7.15 of the RFSO, nothing in a resulting Standing Offer grants the Offeror the exclusive right to 
provide the Work. Canada shall at any time have the right to engage alternate or supplemental parties to 
perform the same or similar Work described in Annex A.

Question 74:
Is the Kilometric rate, as identified in the Oct. 1, 2019 National Joint Council Travel Directive, what ISC will 
be paying the contractor should a nurse provide her own transportation to the airport? In addition to the 
reimbursement of all taxi, bus, etc. will ISC also reimburse excess baggage to and from the work location 
as well as if the nurse should be relocated while on assignment?

Answer 74: 
The Kilometric rates published in Appendix B, Kilometric Rates - Modules 1, 2 and 3, of the National Joint 
Council Travel Directive will be used to reimburse any Contract Nurse using their own transport provided 
that the travel itinerary which includes this travel has been approved by the Task Authorization Authority.
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Canada will not mail belongings back and forth between nursing stations between assignments. All freight 
and excess baggage must be paid by the Contractor and only invoiced to Canada if approved under the 
terms of a specific Task Authorization.

Canada will be responsible for travel costs associated with any change in the Location of Work that is 
initiated by Canada.

Question 75:
Amendment 006, Answer to question 44: “Yes, Canada will reimburse authorized travel and living 
expenses reasonably and properly incurred in the performance of the Work, in accordance with Annex B, 
provided that the travel originates from within Canada.” 

If ISC is covering all travel costs within Canada; in the spirit of fiscal responsibility with Canadian taxpayer 
money, please indicate what specific airfare restrictions will be in effect? I.e. are there any restrictions on 
what fare class could be booked (business class, latitude, or just the lowest fare?)

Answer 75: 
In accordance with the National Joint Council Travel Directive, where commercial transportation is 
authorized and used, the standard for air travel is economy class. The lowest available airfares appropriate 
to particular itineraries shall be sought and bookings shall be made as far in advance as possible.

Question 76:
Page 44 of 69, article 2.3.4.3: What are the specific penalties to the Contractors should they fail to meet the 
deadlines set out within this RFSO? 

Answer 76: 
If a Contractor fails to meet article 2.3.4.3 of the Contract, then they are in default of Contract, and Canada
would reserve the right to terminate the Contract for default under the 2035 (2018-06-21), General 
Conditions - Higher Complexity - Services.

In addition, if a Contract is terminated for default, then under article 7.11.2, Suspension or Set Aside of 
Qualification by Canada, subsection C, iv, Canada may, by sending written notice to the Offeror, set aside 
the Standing Offer.

Question 77:
Under Amendment 007, RFSO modifications 12, 13, 14, 15, 16, 17, 18, 19, Offers are now permitted to
submit experience in a community that the Offeror has certified using Appendix C to Attachment 1 to Part 
4.

Will Canada be providing new M2 and M(NP)2 response templates?

Answer 77: 
Canada will not be publishing new response templates for RFSO criteria A-M2, M-M2, O-M2, Q-M2, A-
M(NP)2, MM(NP)2, and O-M(NP)2.  Offerors submitting an offer using experience in a community that the 
Offeror has certified using Appendix C to Attachment 1 to Part 4 can use the existing templates that have 
been published and proceed by entering the name of the community by hand instead of using the drop 
down menu to select a community.


