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PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirements 
 
There is no security requirement applicable to the resulting Contract. 
 
1.2 Requirement 
 
The requirement is detailed under Article 6.2 of the resulting contract clauses. 
 
1.3 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should 
make the request to the Contracting Authority within 15 working days from receipt of the results 
of the bid solicitation process. The debriefing may be in writing, by telephone or in person. 
 
1.4 Trade Agreements 
 
The requirement is subject to the provisions of the World Trade Organization Agreement on 
Government Procurement (WTO-AGP), the Comprehensive and Progressive Agreement for 
Trans-Pacific Partnership (CPTPP), the North American Free Trade Agreement (NAFTA), the 
Canada-European Union Comprehensive Economic and Trade Agreement (CETA), and the 
Canadian Free Trade Agreement (CFTA). 
 
1.5 epost Connect service 
 
This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder 
Instructions, and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further 
information. 

PART 2 - BIDDER INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title 
are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the 
bid solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2019-03-04) Standard Instructions - Goods or Services - Competitive Requirements, 
are incorporated by reference into and form part of the bid solicitation. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, 
is amended as follows:  
 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
EP916-200335  HL675 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
EP916-200335 HL675.EP916-200335  

 

Page 4 of - de 22 
 
 

Delete: 60 days 
Insert: 90 days 
 
2.1.1 Equivalent Products 
 
2.1.1.1 Products that are equivalent in form, fit, function and quality to the item(s) specified in  

the bid solicitation will be considered where the Bidder:  
a. designates the brand name, model and/or part number of the substitute product; 
b. states that the substitute product is fully interchangeable with the item specified; 
c. provides complete specifications and descriptive literature for each substitute product; 
d. provides compliance statements that include technical specifics showing the 

substitute product meets all mandatory performance criteria that are specified in the 
bid solicitation; and 

e. clearly identifies those areas in the specifications and descriptive literature that 
support the substitute product's compliance with any mandatory performance criteria. 

 
2.1.1.2 Products offered as equivalent in form, fit, function and quality will not be considered if:  

a. the bid fails to provide all the information requested to allow the Contracting Authority 
to fully evaluate the equivalency of each substitute product; or 

b. the substitute product fails to meet or exceed the mandatory performance criteria 
specified in the bid solicitation for that item. 

 
2.1.1.3 In conducting its evaluation of the bids, Canada may, but will have no obligation to, 

request bidders offering a substitute product to demonstrate, at the sole cost of bidders, 
that the substitute product is equivalent to the item specified in the bid solicitation. 

 
2.2 Submission of Bids 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated in the bid solicitation. 

 
Note:  For bidders choosing to submit using epost Connect for bids closing at the Bid Receiving 
Unit in the National Capital Region (NCR) the email address is: 

 
tpsgc.dgareceptiondessoumissions-abbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca 
 
Note: Bids will not be accepted if emailed directly to this email address. This email address is to 
be used to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to 
send bids through an epost Connect message if the bidder is using its own licensing agreement 
for epost Connect. 
 
2.3  Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than 15 calendar 
days before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to 
which the enquiry relates. Care should be taken by Bidders to explain each question in sufficient 
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of 
a proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified 
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as "proprietary" will be treated as such except where Canada determines that the enquiry is not 
of a proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, 
so that the proprietary nature of the question(s) is eliminated, and the enquiry can be answered 
to all Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be 
answered by Canada. 

2.4 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or 
territory of their choice without affecting the validity of their bid, by deleting the name of the 
Canadian province or territory specified and inserting the name of the Canadian province or 
territory of their choice. If no change is made, it acknowledges that the applicable laws specified 
are acceptable to the Bidders. 
 
PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
 

If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits 
its bid in accordance with section 08 of the 2003 standard instructions. The epost Connect 
system has a limit of 1GB per single message posted and a limit of 20GB per conversation. 
 
The bid must be gathered per section and separated as follows: 

 
Section I:  Technical Bid 
Section II:  Financial Bid 
Section III:  Certifications 

 
If the Bidder chooses to submit its bid in hard copies, Canada requests that the Bidder submits 
its bid in separately bound sections as follows: 
 

Section I:  Technical Bid (1 hard copy and 1 soft copy on CD, DVD or USB key) 
 
Section II:  Financial Bid (1 hard copy and 1 soft copy on CD, DVD or USB key) 
 
Section III:  Certifications (1 hard copy and 1 soft copy on CD, DVD or USB key) 

 
If there is a discrepancy between the wording of the soft copy on electronic media and the hard 
copy, the wording of the hard copy will have priority over the wording of the soft copy. 
 
If the Bidder is simultaneously providing copies of its bid using multiple acceptable delivery 
methods, and if there is a discrepancy between the wording of any of these copies and the 
electronic copy provided through epost Connect service, the wording of the electronic copy 
provided through epost Connect service will have priority over the wording of the other copies. 
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Prices must appear in the financial bid only.  No prices must be indicated in any other section of 
the bid. 
 
Canada requests that bidders follow the format instructions described below in the preparation 
of hard copy of their bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the 
necessary steps to incorporate environmental considerations into the procurement process 
Policy on Green Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist 
Canada in reaching its objectives, bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from 

a sustainably-managed forest and containing minimum 30% recycled content; and  
 
2) use an environmentally-preferable format including black and white printing instead of 

colour printing, printing double sided/duplex, using staples or clips instead of cerlox, 
duotangs or binders. 

 
Section I: Technical Bid 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work.  Please refer to section 4.1.1.1, Mandatory 
Technical Criteria, for a list of the mandatory technical requirements. 
 
3.1.1 Best Delivery Date - Bid 
While delivery is requested within eight (8) weeks from contract award date, the best delivery 
that could be offered is ________ . 
 
Section II: Financial Bid 
Bidders must submit their financial bid in accordance with the Financial Presentation Sheet, 
Attachment 1 to Part 4.  The Bidder must submit pricing in Canadian dollars, DDP Incoterms 
2000 excluding Applicable Taxes but including all other costs such as, but not limited to, fees of 
all sorts, customs duties and excise taxes.   
 
3.1.2  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete 
Attachment to Part 3 Electronic Payment Instruments, to identify which ones are accepted. 

If Attachment 1 to Part 3 Electronic Payment Instruments is not completed, it will be considered 
as if Electronic Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation 
criterion. 
 
3.1.3 Exchange Rate Fluctuation 
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The requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange 
rate fluctuation risk mitigation will not be considered. All bids including such provision will render 
the bid non-responsive. 
 
Section III: Certifications 
 
Bidders must submit the certifications and additional information required under Part 5. 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation 

including the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada and DFS Architecture will 

evaluate the bids. 
 
4.1.1 Technical Evaluation 
 
4.1.1.1 Mandatory Technical Criteria 

Responses to all Mandatory Technical Criteria (MTC) must be submitted with the bid no 
later than the closing date and time of the Request for Proposal. 
 

Criterion No. Description For PSPC Use Only 
Compliance 
(Met/Not 
Met) 

Bidder’s 
Substantiation 

MTC 1 The Bidder must clearly identify if it is 
submitting a bid for one or more group(s), 
specific item(s) within a group(s) or a 
combination of both.  The following groups of 
items are as follow: 
 
There are fourteen (14) groups with a total of 
ninety-three (93) items. 
 
If submitting a bid for a group, the Bidder must 
propose a product for each item within that 
group.  

  

MTC 2 The Bidder must submit their proposed groups 
and/or items using the Financial Presentation 
Sheet, Attachment 1 to Part 4. 
 
Bidders must indicate “YES” or “NO” on the 
“Listed Product Example Proposed” column.   
 
If stating “YES”, the Equivalent Product 
Proposed Demonstration column is not 
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applicable and should be left blank.   
 
If stating “NO”, the Bidder must complete the 
Equivalent Product Proposed Demonstration 
column.  The Bidder must provide the 
manufacturer, model and demonstrate 
equivalency in accordance with Part 2 – Bidder 
Instructions, 2.1.1 Equivalent Products.  If 
additional space is required for demonstration, 
Bidder may provide additional documentation. 

MTC 3 The Bidder must be able to supply and deliver 
the requirements described in Annex “A” - 
Requirement.  To confirm, the Bidder must 
provide a compliance statement. 
 

  

 
4.1.2 Financial Evaluation 
 
4.1.2.1 Mandatory Financial Criteria 
 
Responses to all Mandatory Financial Criteria (MFC) must be submitted with the bid no later 
than the closing date and time of the Request for Proposal. 
 
Criterion No. Description For PSPC Use Only 

Compliance 
(Met/Not 
Met) 

Bidder’s 
Substantiation 

MFC 1 The Bidder must complete and submit their 
financial bid using the Financial Presentation 
Sheet, Attachment 1 to Part 4.  The Bidder 
must submit all-inclusive firm unit pricing in 
Canadian dollars, DDP Incoterms 2000 
excluding Applicable Taxes but including all 
other costs such as, but not limited to, fees of 
all sorts, customs duties and excise taxes.   
 
Attachment 1 to Part 4 must be submitted in 
Microsoft Excel format (.xlsx or .xls) on CD, 
DVD or USB.  Any media submitted must be 
readable by the Contracting Authority. 
 
If submitting hard copies, it is requested that 
table be printed landscape and/or have its font 
size or overall scale reduced in order to display 
all columns of the spreadsheet. It may be 
printed on paper format larger than 8.5 x 11 
inch. 

  

 
4.1.2.2 Evaluation of Price – Canadian / Foreign Bidders 
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1. The price of the bid will be evaluated as follows:  
a. Canadian-based bidders must submit firm prices, Canadian customs duties and 

excise taxes included, and Applicable Taxes excluded. 
b. foreign-based bidders must submit firm prices, Canadian customs duties, excise 

taxes and Applicable Taxes excluded. Canadian customs duties and excise 
taxes payable by Canada will be added, for evaluation purposes only, to the 
prices submitted by foreign-based bidders. 

2. Unless the bid solicitation specifically requires bids to be submitted in Canadian 
currency, bids submitted in foreign currency will be converted to Canadian currency for 
evaluation purposes. The rate given by the Bank of Canada in effect on the bid 
solicitation closing date, or on another date specified in the bid solicitation, will be 
applied as a conversion factor to the bids submitted in foreign currency. 

3. Although Canada reserves the right to award the Contract either on an FOB plant or 
FOB destination, Canada requests that bidders provide prices FOB their plant or 
shipping point and FOB destination. Bids will be assessed on an FOB destination basis. 

4. For the purpose of the bid solicitation, bidders with an address in Canada are considered 
Canadian-based bidders and bidders with an address outside of Canada are considered 
foreign-based bidders. 

4.2 Basis of Selection 
 
4.2.1 A bid must comply with all the requirements of the bid solicitation to be declared  

responsive. The responsive bid with the lowest evaluated price for each group or each 
item, as applicable, will be recommended for award of a contract. 

 
4.2.2 There will be two (2) stages of selection: Stage 1 - By Group and Stage 2 - By Item. 

 
Stage 1 - By Group: All responsive bids for an entire group will be evaluated first. The 

responsive bid with the lowest evaluated price will be 
recommended for award of a contract.  

 
If there is one or no responsive bid for an entire group, Stage 2 evaluation, below, will 
be conducted for each item within that group. 

 
Stage 2 - By Item:  All responsive bids for each item will be evaluated 

independently. The responsive bid with the lowest evaluated 
price will be recommended for award of a contract. 

 
4.2.3 If a Bidder is recommended for award of contract in more than one group and/or item, a 

single contract will be awarded. 
 
4.2.4 In an event of a tie, a mutually agreed selection methodology will be determined (e.g. 

coin toss). 
 
PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
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Bidders must provide the required certifications and additional information to be awarded a 
contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all 
times. Unless specified otherwise, Canada will declare a bid non-responsive, or will declare a 
contractor in default if any certification made by the Bidder is found to be untrue whether made 
knowingly or unknowingly, during the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the 
Bidder’s certifications. Failure to comply and to cooperate with any request or requirement 
imposed by the Contracting Authority will render the bid non-responsive or constitute a default 
under the Contract. 

5.1 Certifications Required with the Bid 
 

Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide 
with their bid, if applicable, the declaration form available on the Forms for the Integrity Regime 
website (http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further 
consideration in the procurement process. 

5.2 Certifications Precedent to Contract Award and Additional Information 
 
The certifications and additional information listed below should be submitted with the bid, but 
may be submitted afterwards. If any of these required certifications or additional information is 
not completed and submitted as requested, the Contracting Authority will inform the Bidder of a 
time frame within which to provide the information. Failure to provide the certifications or the 
additional information listed below within the time frame provided will render the bid non-
responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
In accordance with the section titled Information to be provided when bidding, contracting or 
entering into a real property agreement of the Ineligibility and Suspension Policy 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the 
required documentation, as applicable, to be given further consideration in the procurement 
process.  
 
5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid" list  available at the bottom of the page of the 
Employment and Social Development Canada (ESDC) - Labour's website 
(https://www.canada.ca/en/employment-social-development/programs/employment-
equity/federal-contractor-program.html#). 
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Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the 
time of contract award. 
 
5.2.3 Additional Certifications Precedent to Contract Award 
 
5.2.3.1 Product Conformance 

 
The Bidder certifies that all product(s) proposed conform, and will continue to conform 
throughout the duration of the contract, to all technical specifications of the 
requirement(s). 

 
This certification does not relieve the bid from meeting all mandatory technical 
evaluation criteria detailed in Part 4. 

 
____________________________________ _______________ 
Bidder's authorized representative signature Date 
 
5.2.3.2 General Environmental Criteria Certification 

 
The Bidder must select and complete one of the following two certification statements. 
 
A)  The Bidder certifies that the Bidder is registered or meets ISO 14001.       

 
 
    
Bidder's authorized representative signature Date 
 

OR 
 

B) The Bidder certifies that the Bidder meets and will continue to meet throughout the 
duration of the contract, a minimum of four (4) out of six (6) criteria identified in the 
table below. 

 
The Bidder must indicate which four (4) criteria, as a minimum, are met. 
Green Practices within the Bidders’ 
organization 

Insert a checkmark for each criterion that 
is met 

Promotes a paperless environment through 
directives, procedures and/or programs 

 

All documents are printed double sided and in 
black and white for day to day business activity 
unless otherwise specified by your client 

 

Paper used for day to day business activity has 
a minimum of 30% recycled content and has a 
sustainable forestry management certification 
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Utilizes environmentally preferable inks and 
purchase remanufactured ink cartridges or ink 
cartridges that can be returned to the 
manufacturer for reuse and recycling for day to 
day business activity. 

 

Recycling bins for paper, newsprint, plastic and 
aluminum containers available and emptied 
regularly in accordance with local recycling 
program. 

 

A minimum of 50% of office equipment has an 
energy efficient certification. 

 

 
 
 
    
Bidder's authorized representative signature Date 
 
 
PART 6 – RESULTING CONTRACT CLAUSES 
 
The following clauses and conditions apply to and form part of any contract resulting from the 
bid solicitation. 
 
6.1 Security Requirements 
 
There is no security requirement applicable to the Contract. 
 
6.2 Requirement 
 
The Contractor must provide the items detailed under the "Requirement" at Annex "A". 
 
6.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 
 
6.3.1 General Conditions 
 
2010A (2018-06-21), General Conditions - Goods (Medium Complexity), apply to and form part 
of the Contract.  
 
6.4 Term of Contract 
 
6.4.1 Period of the Contract 
 
The period of the Contract is from date of Contract to ________ inclusive. 
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6.4.2 Delivery Date 
 
All the deliverables must be received on or before __________ (TBD at contract award). 
 
6.4.3 Delivery Points 
Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the 
Contract. 
 
6.5 Authorities 
 
6.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Ian Arboleda 
Supply Team Leader 
Fuel and Construction Products Division – HL 
Acquisitions Branch 
Public Services and Procurement Canada 
140 O’Connor Street, L’Esplanade Laurier Building, East Tower 
Ottawa, ON 
K1A 0R5 
 
Telephone:  343-543-4040 
Facsimile:  613-943-7620 
E-mail address: ian.arboleda@tpsgc-pwgsc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes 
to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 
 
6.5.2 Project Authority (To be added at contract award) 
 
The Project Authority for the Contract is: 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority, however the Project Authority has no authority to authorize changes to the scope of 
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the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 
 
6.5.3 Contractor's Representative (To be determined at contract award) 
 
Name and telephone number of the person responsible for: 
 
  General Enquiries  Delivery Follow-up 

 Name:  _______________________  ________________________ 

 Telephone No.:  _______________________ ________________________ 

 Facsimile No.:  _______________________ ________________________ 

 E-mail address:    ______________________ ________________________ 
 
6.6 Payment 
 
6.6.1 Basis of Payment 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the 
Contract, the Contractor will be paid all-inclusive firm unit price(s), as specified in Annex “B” for 
a cost of $ _________. Customs duties and excise taxes are included and Applicable Taxes are 
extra. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of 
the Work, unless they have been approved, in writing, by the Contracting Authority before their 
incorporation into the Work. 
 
6.6.2 Limitation of Price 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of 
the Work unless they have been approved, in writing, by the Contracting Authority before their 
incorporation into the Work. 

 
6.6.3 Method of Payment – Single Payment 
 
Canada will pay the Contractor upon completion and delivery of the Work in accordance with 
the payment provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract 
have been submitted in accordance with the invoicing instructions provided in the 
Contract; 

b. all such documents have been verified by Canada; 
c. the Work delivered has been accepted by Canada. 

 
6.6.4 Taxes – Foreign-based Contractor 
 
Unless specified otherwise in the Contract, the price includes no amount for any federal excise 
tax, state or local sales or use tax, or any other tax of a similar nature, or any Canadian tax 
whatsoever. The price, however, includes all other taxes. If the Work is normally subject to 
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federal excise tax, Canada will, upon request, provide the Contractor a certificate of exemption 
from such federal excise tax in the form prescribed by the federal regulations. 
 
Canada will provide the Contractor evidence of export that may be requested by the tax 
authorities. If, as a result of Canada's failure to do so, the Contractor has to pay federal excise 
tax, Canada will reimburse the Contractor if the Contractor takes such steps as Canada may 
require to recover any payment made by the Contractor. The Contractor must refund to Canada 
any amount so recovered. 
 
6.6.5 Electronic Payment of Invoices – Contract (TBD at contract award) 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  
 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

 
6.7 Invoicing Instructions 
 
6.7.1 The Contractor must submit invoices in accordance with the section entitled "Invoice 

Submission" of the general conditions. Invoices cannot be submitted until all work 
identified in the invoice is completed.  
 
Each invoice must be supported by:  

a. a copy of the release document and any other documents as specified in the 
Contract; 

b. copy of the invoices, receipts, vouchers for all direct expenses, and all travel and 
living  

 expenses; 
c. a copy of the monthly progress report. 

 
6.7.2 Invoices must be distributed as follows:  

a. The original and one (1) copy must be forwarded to the address shown on page 1 of 
the Contract for certification and payment.  
OR 

a. The original and one (1) copy must be forwarded to the following address for 
certification and payment.  
XXX@pwgsc.gc.ca  

b. One (1) copy must be forwarded to the Contracting Authority identified under the 
section entitled "Authorities" of the Contract. 

c. one (1) copy must be forwarded to the consignee. 
 
6.8 Certifications and Additional Information 
 
6.8.1 Compliance 
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Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire period 
of the Contract. 
 
6.9 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in ___________(To be determined at contract award).  
 
6.10 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 
document that subsequently appears on the list.  
 
(a) the Articles of Agreement; 
(b) the General conditions: Goods (medium complexity) 2010A (2018-06-21); 
(c) Annex A, Requirement; 
(d) Annex B, Basis of Payment; and 
(e) the Contractor's bid dated _______ (insert date of bid) (If the bid was clarified or 

amended, insert at the time of contract award: “, as clarified on _______” or “, as 
amended on_________” and insert date(s) of clarification(s) or amendment(s)). 

 
6.11 Excess Goods 
 
The quantity of goods to be delivered by the Contractor is specified in the Contract. The 
Contractor remains liable for any shipment in excess of that quantity whether the excess 
quantity is shipped voluntarily or as a result of an error by the Contractor. Canada will not make 
any payment to the Contractor for goods shipped in excess of the specified quantity. Canada 
will not return the said goods to the Contractor unless the Contractor agrees to pay for all the 
costs related to the return, including but not limited to administrative, shipping and handling 
costs. Canada will have the right to deduct such costs from any invoice submitted by the 
Contractor. 
 
6.12 Insurance – No Specific Requirement 
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any insurance 
acquired or maintained by the Contractor is at its own expense and for its own benefit and 
protection. It does not release the Contractor from or reduce its liability under the Contract. 
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ANNEX "A" - REQUIREMENT 
 

DOOR HARDWARE 
 
1. Background 
 

Public Services and Procurement Canada Real Property Services is constructing new 
security pavilions and renovating a security operations centre at 125 Sussex Drive, 
Ottawa, Ontario.   

 
2. Requirement 
 
2.1 Real Property Services has a requirement for the supply and delivery of door hardware.  

The technical specifications, including type and quantity, are specified in the Product 
Requirements List, attached hereto as Attachment 1 to Annex A.   

 
2.2 The Contractor must supply newly manufactured products as specified in the resulting 

contract clauses. 
 
2.3 All products are to be delivered to a Prime Contractor, to be identified at Contract  

Award, located within the National Capital Area. 
 
3. Terminology 
 
TA - refers to the Technical Authority, as named in the resulting contract clauses. 
CA  - refers to the Contracting Authority, as named in the resulting contract clauses. 
 
4. Product Specifications 
 

The product must conform to the technical specifications described below and must 
meet all the requirements in the Product Requirements List attached hereto as 
Attachment 1 to Annex A. 

 
5. Manuals 
 

Upon delivery of the product(s), the Contractor must submit, at no additional cost, all 
applicable manuals for all the equipment and instrumentation, including but not limited to 
the following:  

 
 Operation; 
 Maintenance;  
 Instructions for recommended repair; and  
 Maintenance Procedures (if not included in the maintenance manual). 

 
6. Schedule 
 
6.1 All products are to be delivered within eight (8) weeks from contract award date.   
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6.2 If applicable, delivery will be scheduled in accordance with construction/fit-up 

completion.  The final date and time will be confirmed by the Technical Authority (TA) 
within a specified date.   

 
7. Business Environment 
 
7.1 Hours of Service 
 

Delivery will be conducted during Normal Business Hours and/or Outside Normal 
Business hours as defined below. 

 
7.1.1 During Normal Business Hours is defined as from 08:00 to 17:00 hours, 

 
i) Monday through Friday except Federal Government Statutory holidays. 

 
7.1.2 During Outside Normal Business Hours is defined as: 
 

i) between 17:00 through 08:00 hours, Monday through Friday except 
Federal Government Statutory holidays; 

ii) all hours on Federal Government Statutory holidays; 
iii) all hours on Saturdays and/or Sundays. 

 
8. Constraints 
 
8.1 Delivery location may be in a construction site.  Contractor must adhere to any safety  

procedures while on site. 
 
9. Language of Work and Deliverables 
 
9.1 The Contractor must be able to communicate in either official language, French and 

English.   
 
9.2 All deliverables, i.e. manuals, procedures, drawings, product demo and training 

documentation, must be available in both official languages, French and English, unless 
otherwise stated. 
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ATTACHMENT 1 TO ANNEX “A” – PRODUCT REQUIREMENTS LIST 
 
 
(Refer to attached spreadsheet) 
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ANNEX "B" - BASIS OF PAYMENT 
 
 
 

(To be inserted at Contract Award) 
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ATTACHMENT 1 TO PART 3 OF THE BID SOLICITATION - ELECTRONIC PAYMENT 
INSTRUMENT 

 
 
The Bidder accepts any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 
(  ) MasterCard Acquisition Card; 
(  ) Direct Deposit (Domestic and International); 
(  ) Electronic Data Interchange (EDI);  
(  ) Wire Transfer (International Only); 
(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ATTACHMENT 1 TO PART 4 OF THE BID SOLICITATION - FINANCIAL PRESENTATION 
SHEET 

 
 

(Refer to attached spreadsheet) 


