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Innovative Solutions Canada Program 
 

Challenge EN578-170003/32: Automated redaction of video recordings for the purposes of Access to 
Information requests 

 
Attachment #8 

Revised Question and Answer #45 
 

The response to question #45 has been revised.  
 
Question #45: 
 
To clarify the response offered to Question #21, is the voice of someone other than the requestor 
'personally-identifying' (such that all voices that are not the requestor's voice should be muted), or only 
personally-identifying information spoken by anyone (such that all voices are to remain unmuted, 
except those parts that reveal personally-identifying information)? We’re asking whether one’s voice is 
considered private information, or only things spoken like names and addresses. 
 
Revised Response #45: 
 
The voice itself is not typically described as personal information. If it is determined that a voice is 
considered private, then the redacting would probably be done manually. 


