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PWGSC RFP W6369-190166/A Amendment 002

The purpose of this amendment is to:

1. Modify Technical Bid Evaluation - Rated Requirements procedures
2. Provide answers to Bidders’ questions.

The following shall form part of the RFP:

1. Under RFP Part 4, Article 4. Technical Bid Evaluation - Rated Requirements, Sub-article 4.5
DELETE the current information.
INSERT the following in lieu;
The Phased Bid Compliance Process will not apply to the Rated Technical Criteria.

All other terms and conditions of the RFP remain unchanged.

Bidders’ Questions Received as of October 24" 2019

Q1. In Annex F, sections 8.3.2.4 and 8.3.2.5:

The weight requirements are stated as 20 Ibs. and 10 Ibs. respectively for the "supplied
equipment". Please clarify whether the weight specifications include or exclude the hardware
required in section 8.3.2.4, 8.3.2.5, 8.3.3.4 and 8.3.3.5 to accommodate the "supplied equipment”
requirements?

Al. The associated cabling and distribution panels required to accommodate the equipment
requirement in section 8.3.2.4, 8.3.2.5, 8.3.3.4 and 8.3.3.5 are not included in the weight stated in
section 8.3.2.2 and 8.3.3.2, 20 Ibs. and 10 Ibs respectively.

Q2. In Annex F, section 8.3.2.2 and 8.3.3.2:

The weight requirements are stated as 20 Ibs. and 10 Ibs. respectively for the "supplied
equipment”. Please clarify whether the weight specifications include the weight of servers
required to provide voicemail, ACD, management, and reporting?

A2. The weight specifications In Annex F, section 8.3.2.2 and 8.3.3.2 stated as 20 Ibs. and 10 Ibs.
respectively does not included in the weight of external servers used to provide voicemail, ACD,
management, and reporting.

Bidders’ Questions Received as of November 7t" 2019

Qs. In the RFP, Section 7.5:
Are optional hardware requirements subject to Canadian Price Index (CPI)?

A3. The prices of optional hardware requirement are not subject for CPI. As per Bid Preparation
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Q4.

A4.

Q5.

A5.

Q6.

AG.

Q7.

AT.

Q8.

A8.

Qo.

Instructions (RFP, Part 3), section 4.1.2, the bidders must submit pricing for Firm and Optional
Hardware Requirements for the contract period. The pricing submitted for optional hardware
requirements must valid until 31 December 2021.

In the RFP, Part 5 and In Annex B, section 5.2.4:

It was mentioned that the supplied PBX equipment must have OEM supplied security certificate
that valid for minimum 10 years from the date of equipment receipt. Please elaborate on what
security certificate is required?

The security certificate required is the Letter of Compliance from the OEM.

In Annex B, Sections 3.4 and 12:
Can the RFI FAT specifics be used? As there is no FAT details in the SOW.

As per Annex B, sections 12.3 and 12.9: The Contractor must submit a draft FATP for review and
acceptance by the TA at least 14 calendar days before the FAT and The FAT must occur no later
than 30 days after Contract Award.

The Contractor is allowed to use Contractor's own format and template for the FAT Plan. The RFlI
FATP specifics can be used as a reference. However, as per Annex B, section 12.4: Canada
reserves the right to modify the proposed test plan before providing approval.

In Annex B, Section 5.14:
Does each site require an independent VMS? Are there other sites that do not require VMS?

Each site must have the capability of providing Voice Mail.

In Annex B, Section 9:
Does each site require an independent installation of the GUI application?

If the answer to the question is NO: At the time of deployment (deployable sites) do you need to
have the GUI or is the command line enough until the unit is brought up and can reach back?

Only the two core sites require a GUI. If other sites require it later, it will be part of the additional
requirement.

In Annex B, Section 5.8.11 to 5.8.13:
Are the Radio interfaces needed for all locations?

All sites must be capable of radio interfaces.

Many Government of Canada requirements for IT equipment now include a Supply Chain
Integrity check to ensure that no untrusted equipment, software or services are used in the
delivery and/or support of Government of Canada (GC) services. Since this PBX equipment may

20of4



PWGSC RFP W6369-190166/A Amendment 002

A9.

Q10.

A10.

Q11.

All.

Q12.

Al2.

Q13.

Al3.

Q14.

Al4.

Q15.

A15.

be used for sensitive communications, shouldn't the Supply Chain Integrity requirements be
included as part of this RFP?

Please refer to the LOG SOW. This requirement is covered by the security certificate.

In Annex F, Sections 6, 7 and 8:

Are redundant, hot-swappable power supplies are required for the stationary and deployable
sites?

Section 6, 7 & 8 are part of the rated criteria. Points will be awarded to Bidders that meet the
listed criteria.

In Annex F, Section 6.3, 7.2.3, 8.3.1.4, 8.3.2.4:
What is the minimum loop length requirement for analog circuits?

DND will accept normal standard maximum length approximately of 200m.

In Annex F, Section 8.3.2 and 8.3.4:

Both of these sections are described as "Medium Deployable Sites Requirements". Are they to
form part of the same solution or two different solutions?

Both Medium Deployable sites are required to fall under the same total solution.

In Annex F, Section 8.3.2.2 and 8.3.3.2:
Do the weight requirements include or exclude line cards?

Weight requirements do not include cards.

In Annex F, Section 6.3, 7.2.3, 8.3.1.4, 8.3.2.4:
Are the individual users required to be supported at the same time?

For example, does 8.3.2.4 mean the solution must support 36 Analog users (FXS), 500 IP SIP
users, 6 PRI interfaces (T1/E1), 12 Analog trunk (FXO) interfaces; and 100 SIP trunks at the
same time or does it mean that the solution could support all of them but not at the same time?

The solution is not expected to support all functions simultaneously.

In Annex F, Section 5.8.3:

In order to be fully interoperable with Avaya Aura equipment (or any other manufacturer) the
proposed solution must support the QSIG protocol. Is QSIG a mandatory requirement?

QSIG is not mandatory as there are other protocols listed that can be used.
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