Public Works and
Government Services

(£d
Canada

RETURN BIDS TO:

RETOURNER LES SOUMISSIONS A:
Bid Receiving - PWGSC / Réception des soumissions -
TPSGC

Place du Portage, Phasell11

Core0B2/ Noyau 0B2

11 Laurier St.,/11, rue Laurier

Gatineau

Québec

K 1A 0S5

Bid Fax: (819) 997-9776

Canada

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Shared Systems Division (XL)/Division des systemes
partagés (XL)

Terrasses de la Chaudiére

4th Floor, 10 Wellington Street

4th etage, 10, rue Wellington

Gatineau

Québec

K1A 0S5

Canadid

Travaux publics et
Services gouvernementaux

Title - Sujet
Learning Platform

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
0X001-190594/B 003

Client Reference No. - N° de référence du client Date
0X001-190594 2019-11-15

GETS Reference No. - N° de référence de SEAG
PW-$$XL-108-36755

File No. - N° de dossier
108x1.0X001-190594

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin |T'MeZone

at-a 02:00PM Fuseau horaire .
2019-11-27 Eastern Daylight Saving

on-le Time EDT

F.O.B. - FAB.

Plant-Usine: D Destination: D Other-Autre: D

Address Enquiries to: - Adresser toutes questions a:
Fenwick, Wesley

Buyer Id - Id de I'acheteur
108xl

Telephone No. - N° de téléphone
(613) 720-7443 ( )

FAX No. - N° de FAX

() -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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This Solicitation Amendment #003 is raised to:

Amend the Closing Date of the Bid Solicitation

Update Appendix A — Capability and Usability Assessment to Annex A — Statement of Work
Update Annex H — Bidder’s Forms - Form 9 — Financial Bid Presentation Sheet

Post Questions and Answers

Post Bidder’'s Conference Presentation Deck

agkrwbdPE

The Solicitation is amended as follows:

The Closing Date of the Bid Solicitation is hereby EXTENDED from November 20*" 2019 at 2:00 PM EST
to November 27" 2019 at 2:00 PM EST.

Annex A — Statement of Work — Appendix A — Capability and Usability Assessment preamble is
hereby DELETED in its entirety and REPLACED by the following:

APPENDIX A TO ANNEX A — CAPABILITY AND USABILITY ASSESSMENT

GENERAL

Purpose

This document outlines the Capability, Usability, Accessibility and Official Languages Assessment process.
Instructions

Upon the award of up to three Contracts, the Contractor must develop and submit a cloud-based Prototype
Solution for Canada’s assessment.

The Contractor must provide both support for and unrestricted access to the Prototype Solution, including
all Prototype Solution usage rights grants, software documentation, warranty, hosting, storage, and
Maintenance and Support (excluding training), waivers, non-disclosure agreements, CUA scenario test
scripts and other releases to Canada for purposes of conducting the CUA assessment. Access by Canada
to the Capability and Usability Assessment (CUA) and licensed access for 200 Authorized Users to test the
Prototype Solution is required to conduct the CUA during the Initial Contract Period. These designated
hands-on capability/usability assessment testers may include faculty, staff, administrators, course
designers, data analysts, individuals with disabilities, technology professionals, and learners from various
public service departments and agencies. Their structured feedback will be included in the CUA score.

The Contractor must provide Canada with unrestricted Prototype Solution access, which includes all usage
rights grants, software documentation, warranty, hosting, maintenance and support (excluding training),
waivers, non-disclosure agreements and other releases. Access by Canada to the Prototype Solution is
required to conduct the CUA during the Initial Contract Period.

SELECTION OF CONTRACTOR’S PROTOTYPE SOLUTION

The CUA Prototype Solution deliverables provided under the Contract will be assessed by Canada against
the criteria detailed in this Appendix A to Annex A — Capability and Usability Assessment.
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The CUA will comprise five individual assessment categories. Note that CUA Part Two and CUA Part Five
are associated accessibility assessments, which cumulatively comprise 20% of the weighting of the Overall
Maximum Weighted CUA Assessment Score.

These categories are as follows:

Part One: Capability Scenarios Assessment: Measures the functional technical ability of the Prototype
Solution to perform and meet the specified requirements under Annex A — Statement of Work.

Part Two: Web Content Accessibility Guidelines (WCAG) Assessment: Technically assesses the Prototype
Solution using assistive technologies such as ZOOM, JAWS, NVDA, A11lY and various Web browsers,
such as Internet Explorer, Firefox, Chrome, Safari and Edge, to assess the Prototype Solution against the
WCAG criteria. WCAG Assessment testing will limited to Scenarios #1-7 as listed under Part One:
Capability Scenarios Assessment.

Part Three: Official Languages Act Assessment: Assesses the Prototype Solution against Official
Languages Act obligations.

Part Four: System Usability Scale Assessment: Measures user ease-of-use within the Prototype Solution,
including overall user experience and satisfaction with the Prototype Solution.

Part Five: Accessibility Usability Scale Assessment: Measures Prototype Solution user ease-of-use
through the utilization of individual assistive technologies for accessibility and accommodation needs,
including assessing overall user experience and satisfaction with the Prototype Solution.

The maximum amount of points that can be assessed is listed in the table below:

Table One — Capability and Usability Assessment Scoring

CUA Assessment Maximum Pre- CUA Weighting Multiplier Maximum Weighted
Category Weighted Score Value Assessment Score
(rounded to nearest
full point)
Part One: Capability 920 Points 30% 1.00000 920 Points
Scenarios Assessment
Part Two: Web Content 108 Points 10% 2.84259 307 Points
Accessibility Guidelines
Assessment
Part Three: Official 85 Points 20% 7.22352 614 Points
Languages Act Assessment
Part Four: System Usability 100 Points 30% 9.20000 920 Points
Scale Assessment
Part Five: Accessibility 100 Points 10% 3.07000 307 Points
Usability Scale Assessment
Overall Maximum Weighted CUA Assessment Score: 3068 Points

The sum of the scores for each individual assessment category will be calculated in accordance with the
assessment criteria and maximum points listed in each category of this Appendix A. The Pre-Weighted
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Score for each of the five respective CUA Assessment Categories is then multiplied by its associated
Multiplier to result in an Overall Maximum Weighted CUA Assessment Score. The Overall Maximum
Weighted Assessment Score for the Prototype Solution will be determined by adding each of the Overall
Maximum Weighted CUA Assessment Score from all five respective CUA Assessment Categories.

The top-ranked Prototype Solution will be determined based on the highest responsive combined rating of
technical merit, price and CUA. 30% weighting will be given to the Technical Evaluation Score. 20%
weighting will be given to the Financial Evaluation Score. 50% weighting will be given to the CUA Score,
as per the following table:

Assessment Weighting
Technical Evaluation Score 30%
Financial Evaluation Score 20%
Capability and Usability Assessment Score 50%

In the event of a tie, the Overall Maximum Weighted Score will be used to rank the Contractors from highest
to lowest score. If there are further ties, the lowest Financial Score will be used to rank the Contractor.

Canada will, at its discretion, exercise its irrevocable option to select a Contractor to perform all or a portion
of the Work under article 3. Phase 2 - Solution of Annex A — Statement of Work. Canada may also, at its
discretion, exercise its irrevocable option with other Contractors who participated in the CUA for all or a
portion of the Work if it is determined that this would best meet the needs of Canada.

At Annex H — Bidders Forms — Form 9 — Financial Bid Presentation Sheet Table 3 the following is
hereby DELETED:

“Total Evaluated Bid Price = Sum of each of the AVG of columns C to K = C3”
and REPLACED with:
“Total Evaluated Bid Price = Sum of each of the AVG of columns Cto L = C3”
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