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Request for Proposal (RFP): 01B46-2019-112  
 

FOR THE PROVISION OF 
JANITORIAL SERVICES 

 
FOR  

SAINT-JOHN’S RESEARCH AND DEVELOPMENT 
CENTRE 

204 Brookfield Road, Saint-John’s, NL.  
 
 

Tenders must be received by: 2:00 PM, Local Time 
 

On January 10, 2020 at the following 
address: 

 
Note:  Tenders received at a location other than this one will be rejected. 

  

 
 

Agriculture and Agri-Food Canada 

 
Corporate Management Branch 

Assets Team – Eastern Service Centre 

TENDER RECEIVING UNIT 

2001 Robert-Bourassa Blvd, Suite 671-TEN 

Montreal, QC 

H3A 3N2 



  01B46-19-112 

TABLE OF CONTENTS 
 
GENERAL INFORMATION 
 

1.0 Project Summary 
2.0 Security Requirements 
3.0 Interpretation 

 
PART 1:  BIDDER INSTRUCTIONS, INFORMATION AND CONDITIONS 
 

1.0 Contractual Capacity 
2.0 Acceptance of Terms and Conditions 
3.0 Incurring Cost  
4.0 Enquiries - Solicitation Stage 
5.0 Rights of Canada 
6.0 Substantiation of Professional Services Rates  
7.0 Mandatory Clauses 
8.0 Debriefing  
9.0 Office of the Procurement Ombudsman  
10.0 Mandatory Site Visit 

 
PART 2:  PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION 

PROCEDURES 
 

1.0 Applicable Laws 

2.0 Submission of Proposal 
3.0 Proposal Preparation Instructions 
4.0 Preparation of Technical Proposal (Section 1) 
5.0 Preparation of Financial Proposal (Section 2) 
6.0 Certification Requirements (Section 3) 
7.0 Evaluation Procedures 
8.0 Request for Proposal Amendment(s) 

 
PART 3:  RESULTING CONTRACT TERMS AND CONDITIONS  
 

1.0 General Conditions 
2.0 Requirement 
3.0 Security Requirements 
4.0 Contract Period 
5.0 Contracting Authority 
6.0 Project Authority 
7.0 Contractor Representative 
8.0 Priority of Documents 
9.0 Basis for Canada’s Ownership of Intellectual Property 
10.0 Replacement of Personnel 
11.0 Access to Government Facilities/Equipment 
12.0 Damage to or Loss of Crown Property  
13.0 Basis of Payment 
14.0 Method of Payment 
15.0 Direct Deposit 
16.0 Invoicing Instructions 



  01B46-19-112 

17.0 Mandatory Certifications 
18.0 Non-Permanent Resident 
19.0 Insurance Requirements 
 
 

LIST OF APPENDICES 
 
Appendix A - General Conditions 
Appendix B - Statement of Work 
Appendix C - Basis of Payment 
Appendix D - Evaluation Procedures & Criteria 
Appendix E - Certification Requirements 
Appendix F - Plans 
Appendix G – Task Sheets 
 
 



  01B46-19-112 

GENERAL INFORMATION 
 
1.0 PROJECT SUMMARY 
 

The St. John’s Research and Development Centre of Agriculture and Agri-Food 
Canada (hereinafter referred to as Canada) located in St. John’s, Newfoundland 
requires the services of a contractor to provide janitorial services for the Centre’s 
buildings as specified in this document 

 
2.0 SECURITY REQUIREMENTS 
 

Before Contract award, the Security requirements must be met. The bidder 
should submit evidence of security requirements with their bid submission. Refer 
to Part 2, Article 4.2 and Part 3, Article 3.0 for additional information. 
 
Until the security screenings of the Contractor's personnel required by  this 
Contract have been completed satisfactorily by Industrial Security Division (ISD), 
Contractor personnel MAY NOT HAVE ACCESS to sensitive 
(CLASSIFIED/DESIGNATED) information or assets, and MAY NOT ENTER sites 
where such information or assets are kept, without an escort provided by the 
department or agency for which the Work is being performed. 

 
3.0 INTERPRETATION 
               

In the Request for proposal “RFP”, 
3.1       “Canada”, “Crown”, “Her Majesty”, “the Government” or “Agriculture and Agri-

Food Canada” or “AAFC” means Her Majesty the Queen in right of Canada, as 
represented by the Minister of Agriculture and Agri-Food;  

 
3.2       “Contract” or “Resulting Contract” means the written agreement between 

Agriculture and Agri-Food Canada and a contractor, comprising the General 
Conditions (set out in Appendix A of this RFP) and any supplemental general 
conditions specified in this RFP and every other document specified or referred 
to in any of them as forming part of the Contract, all as amended by agreement 
of the Parties from time to time; 

 
3.3 “Contracting Authority or authorized representative” means the AAFC official, 

identified in Part 3, Article 5.0 of this RFP, responsible for the management of the 
Contract.  Any changes to the Contract must be authorized in writing by the 
Contracting Authority.  The Contractor is not to perform Work in excess of or 
outside the scope of the Contract based on verbal or written requests or 
instructions from any government personnel other than the aforementioned 
AAFC official; 

 
3.4       “Contractor”, means the person or entity whose name appears on the signature 

page of the Contract and who is to supply goods or services to Canada under the 
Contract; 

 
3.5   “Minister” means the Minister of Agriculture and Agri-Food or anyone authorized 

to act on his/her behalf; 
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3.6 “Project Authority or authorized representative” means the AAFC official, 
identified in Part 3, Article 6.0 of this RFP, responsible for all matters concerning 
a) the technical content of the Work under the Contract; b) any proposed 
changes to the scope of the Work, but any resulting change can only be 
confirmed by a Contract amendment issued by the Contracting Authority; c) 
inspection and acceptance of all Work performed as detailed in the Statement of 
Work, and; review and inspection of all invoices submitted;  

 
3.7 “Proposal” means an offer, submitted in response to a request from a Contracting 

Authority, that constitutes a solution to the problem, requirement or objective in 
the request; 

 
3.8. “Bidder” means a person or entity submitting a Proposal in response to this RFP; 
 
3.9 “Work” means the whole of the activities, services, materials, equipment, 

software, matters and things required to be done, delivered or performed by the 
Contractor in accordance with the terms of this RFP. 



  01B46-19-112 

PART 1:  BIDDER INSTRUCTIONS, INFORMATION AND CONDITIONS 
 
1.0 CONTRACTUAL CAPACITY 
 
1.1 The Bidder must have the legal capacity to enter into legally binding contracts. If 

the Bidder is a sole proprietorship, a partnership or a corporate body, the Bidder 
shall provide a statement indicating the laws under which it is registered or 
incorporated together with the registered or corporate name and place of 
business and the country where the controlling interest/ownership of the 
organization is located as per Appendix E of this RFP. 

 
2.0 ACCEPTANCE OF TERMS AND CONDITIONS 
 
2.1 Agriculture and Agri-Food Canada will only consider Proposals which accept 

Agriculture and Agri-Food Canada's terms and conditions.   
 
2.2 The General Conditions attached in Appendix A and those set out in Part 3 of 

this RFP shall form part of any Resulting Contract. 
 
3.0 INCURRING COST  
 
3.1 The cost to prepare the Proposal will not be reimbursed by Agriculture and Agri-

Food Canada. 
 
3.2 No cost incurred before receipt of a signed Contract or specified written 

authorization from the Contracting Authority can be charged to any Resulting 
Contract. 

 
4.0 ENQUIRIES - SOLICITATION STAGE 
 
4.1 All enquiries or issues concerning this solicitation must be submitted in writing to 

the Contracting Authority named at Part 3, section 5 of the RFP. It is the 
responsibility of the Bidder to obtain clarification of the requirements contained 
herein, if necessary prior to submitting a proposal. 

 
4.2 Enquiries and issues must be received by the Contracting Authority no later 

than two (2) business days prior to the solicitation closing date specified 
herein to allow sufficient time to provide a response.  Enquiries or issues 
received after that time may not be able to be answered prior to the solicitation 
closing date. 

 
4.3 To ensure consistency and quality of information provided to Bidders, the 

Contracting Authority will provide, simultaneously to all Bidders any information 
with respect to significant enquiries received and the replies to such enquiries 
without revealing the sources of the enquiries. 

 
4.4 All enquiries and other communications with government officials throughout the 

solicitation period are to be directed ONLY to the Contracting Authority named at 
Part 3, section 5 of the RFP.  Noncompliance with this condition during the 
proposal solicitation period may (for that reason alone) result in disqualification of 
a Proposal.  
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4.5 Meetings will not be held with individual bidders prior to the closing date/time of 
this RFP, unless otherwise specified.  

 
4.6 Bidders shall not place any conditions or make any assumptions that attempt to 

limit or otherwise modify the scope of Work pursuant to the Statement of Work 
(Appendix B)  

 
5.0 RIGHTS OF CANADA  
 
5.1 Canada reserves the right to:  

1. Accept any Proposal in whole or in part, without prior negotiation; 
2. Reject any or all Proposals received in response to this RFP; 
3. Cancel and/or re-issue this RFP at any time; 
4. Ask the Bidder to substantiate any claim made in the Proposal;  
5.Enter into negotiations with one or more Bidders on any or all aspects of their 

Proposals; 
6. Award one or more Contracts; 
7. Retain all Proposals submitted in response to this RFP. 

 
6.0 SUBSTANTIATION OF PROFESSIONAL SERVICES RATES  

6.1 In Canada’s experience, bidders will from time to time propose prices at the time 
of bidding that they later refuse to honour, on the basis that these prices do not 
allow them to recover their own costs and/or make a profit. When evaluating the 
prices for professional services bid, Canada may, but will have no obligation to, 
require price support for any prices proposed. Examples of price support that 
Canada would consider satisfactory include: 

1. documentation (such as billing records) that shows that the Bidder has recently 
provided and invoiced another customer (with whom the Bidder deals at arm’s 
length) for services similar to the services that would be provided under a 
resulting contract, and the fees charged are equal to or less than the price 
offered to Canada (to protect the privacy of the customer, the Bidder may black 
out the customer’s name and personal information on the invoice submitted to 
Canada);  

2. a signed contract between the Bidder and an individual qualified (based on the 
qualifications described in this bid solicitation) to provide services under a 
resulting contract where the amount payable under that contract by the Bidder 
to the resource is equal to or less than the price bid;  

3. a signed contract with a subcontractor who will perform the work under any 
resulting contract, which provides that the required services will be provided at 
a price that is equal to or less than the price bid; or  

4. details regarding the salary paid to and benefits provided to the individuals 
employed by the Bidder to provide services, where the amount of 
compensation, when converted to a per diem or hourly rate (as applicable), is 
equal to or less than the rate bid for that resource category.  

Once Canada requests substantiation of the prices bid, it is the sole responsibility 
of the Bidder to submit information (either the information described in the 
examples above, or other information that demonstrates that it will be able to 
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recover its own costs based on the prices it has proposed) that will allow Canada 
to determine whether it can rely, with confidence, on the Bidder’s ability to 
provide the required services at the prices bid, while, at a minimum, recovering 
its own costs. Where Canada determines that the information provided by the 
Bidder does not demonstrate the Bidder’s ability to recover its own costs in 
providing the prices bid, Canada may, at their sole discretion declare the bid non-
compliant. 

7.0 MANDATORY CLAUSES 
 
7.1 Where the words “must”, “shall” or “will” appear in this RFP, the clause is to 

be considered as a mandatory requirement. 
 
8.0 DEBRIEFING  
 
8.1 After contract award, bidders may request a debriefing on the results of the bid 

solicitation process. Bidders should make the request to the Contracting 
Authority. The debriefing may be in writing, by telephone or in person at the 
discretion of the Contracting Authority.  

 
9.0 OFFICE OF THE PROCUREMENT OMBUDSMAN  
 

If you have issues or concerns regarding the solicitation, you have the option of 
raising them with the department or with the Office of the Procurement 
Ombudsman (OPO). The Office of the Procurement Ombudsman was 
established by the Government of Canada to provide an independent avenue for 
suppliers to raise complaints regarding the award of contracts under $25,000 for 
goods and under $100,000 for services. You have the option of raising issues or 
concerns regarding the solicitation, or the award resulting from it, with the OPO 
by contacting them by telephone at 1-866-734-5169 or by e-mail at 
boa.opo@boa.opo.gc.ca. You can also obtain more information on the OPO 
services available to you on their website at www.opo-boa.gc.ca.  

10.0  MANDATORY SITE VISIT  

It is mandatory that the Bidder or a representative of the Bidder visit the work 
site. Arrangements have been made for site visit to be held on December 19, 
2019 at 1:00 PM at the Saint-John’s Research and Development Centre located 
at 204 Brookfield Road, Saint-John’s, NL.  

Bidders will be requested to sign an attendance form in order to confirm their 
presence. Bidders who do not attend or send a representative will not be given 
an alternative appointment and their bids will be rejected as non-compliant. Any 
clarifications or changes to the bid solicitation resulting from the site visit will be 
included as an amendment to the bid solicitation. 

mailto:boa.opo@boa.opo.gc.ca
http://www.opo-boa.gc.ca/


  01B46-19-112 

PART 2:  PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION 
PROCEDURES  
 
1.0 APPLICABLE LAWS 
 
1.1 The Contract shall be interpreted and governed, and the relations between the 

parties, determined by the laws in force in the Province of Newfoundland and 
Labrador. 

 
1.2 In their bid submission, bidders may, at their discretion, substitute the applicable 

laws of a Canadian province or territory of their choice without affecting the 
validity of their proposal, by deleting the Canadian province specified in the 
previous paragraph and inserting the Canadian province or territory of their 
choice.  If no change is made, the bidder acknowledges the applicable law 
specified is acceptable to the Bidder. 

 
2.0 SUBMISSION OF PROPOSAL 
  
2.1 Proposals must be submitted in hard copy as described in Article 3.0. 
 

Due to the nature of this RFP electronic transmission of proposal by such means 
as electronic mail or facsimile to the Department of Agriculture and Agri-Food is 
not considered to be practical and therefore will not be accepted. 

 
2.2 The proposal MUST be delivered to and received by the Contracting Unit no later 

than the date indicated on the cover page of this RFP. The outside of the 
envelope containing the proposal should include the RFP number found on the 
cover page of the RFP. 

 
2.4 The onus for submitting proposals on time at the specified location rests with the 

Bidder.  It is the Bidder’s responsibility to ensure correct delivery of their proposal 
to the Contracting Authority. 

 
2.5 The Bidders are advised that, due to security measures for building visitors, 

arrangements should be made in advance with the Contracting Authority for any 
planned in-person delivery of a proposal. Failure to do so may result in late 
receipt of a proposal.  

 
2.6 Proposals submitted in response to this RFP will not be returned. 
 
3.0 PROPOSAL PREPARATION INSTRUCTIONS 
 
3.1 The proposal must be structured in THREE SEPARATE ENVELOPES  as 

indicated below:  
 

Section 1 Technical Proposal 
(with no reference to price) 

1 original hard copy  

Section 2 Financial Proposal 1 original hard copy  

Section 3 Certifications 1 original hard copy  
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3.2 The Bidder may submit a proposal in either official language.    
 
3.3 Each copy of the proposal is to include the Bidder’s legal entity name, the name 

of the Bidder’s contact, address, telephone number, facsimile number, email 
address and the RFP Number. 

 
4.0 PREPARATION OF TECHNICAL PROPOSAL (Section 1) 
 
4.1 In the Technical Proposal, the Bidder should demonstrate how the he will meet 

the requirements of the Evaluation Procedures and Criteria Appendix “D”. 
 
4.2 Security Requirements 
 

4.2.1 Security Profile Verification 
 

The issuance of a contract is subject to a successful security screening by the 
Government of Canada security services. 
 
Because of legal and ethics issues, the Bidder is not obligated to complete the 
"Personnel Screening Consent and Authorization Form" (tbs/sct 330-23e), 

available at http://www.tbs-sct.gc.ca/tbsf-fsct/330-23-eng.asp for each 
proposed employee at this point in time of the RFP process.  
 
However, once the technical evaluation team will have evaluated the received 
proposals and will have identified the acceptable proposal, this requirement will 
become a mandatory requirement. Successful clearance by AAFC’s Security 
Services is a mandatory condition before AAFC can award the contract. 
 
Beyond the above mentioned issues, The Bidder have however the option to 
complete the form at their sole discretion at this point and provide the forms with 
their proposal.  
 
Should a Bidder decide to complete the required information, the initiative will 
only accelerate the transmission of the required documents by 2 or 3 weeks. 
Whichever option the Bidder chooses, the decision has no bearing or influence 
on the technical team evaluation. 

 
5.0 PREPARATION OF FINANCIAL PROPOSAL (Section 2) 
 

The Bidder shall complete and sign Appendix C (Basis of Payment).  
 

Prices shall not appear in any area of the proposal except in the Financial 

Proposal.       
 
5.1  The Bidder may revise his/her tender by facsimile, or email, provided it is 

received before the RFP Closing Time. Any change resulting in an increase in the 
RFP price must be supported by a suitable increase in the security deposit.  

 

http://www.tbs-sct.gc.ca/tbsf-fsct/330-23-eng.asp
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However, any indication of price modification shall not reveal the amount of the 
original or the revised total price. Price modifications should only include the 
amount of the increase or decrease of the bid.  

 
6.0 CERTIFICATION REQUIREMENTS (Section 3) 
 

In order to be awarded a contract, the certifications attached in Appendix “E” 
will be required.  The certifications should be submitted with the proposal. 
Canada may declare a bid non-responsive if the certifications are not submitted 
or completed as required.  Where Canada intends to reject a proposal pursuant 
to this paragraph, the Contracting Authority will so inform the Bidder and provide 
the Bidder with a time frame within which to meet the requirement.  Failure to 
comply with the request of the Contracting Authority and meet the requirement 
within that time frame period will render the proposal non-responsive. 
 
Compliance with the certifications the Bidder provides to Canada is subject to 
verification by Canada.  The Contracting Authority shall have the right to ask for 
additional information to verify that the Bidder is compliant with the applicable 
certifications before and after award of a contract.  Any certification made by the 
Bidder that is determined to be untrue, whether made knowingly or unknowingly, 
or any failure to comply with the certifications or comply with the request of the 
Contracting Authority for additional information, will render the bid non-
responsive. 
 

7.0 EVALUATION PROCEDURES 
 
7.1 Proposals will be evaluated in accordance with the Evaluation Procedures and 

Criteria specified in Appendix D. 
 
7.2 An evaluation team composed of representatives of the Department of 

Agriculture and Agri-Food Canada will evaluate the Proposals on behalf of 
Canada.  

 
7.3 The evaluation team reserves the right, but is not obligated, to perform any of the 

following tasks:  
 

a) seek clarification or verification from bidders regarding any or all information 
provided by them with respect to the bid solicitation;  

b) contact any or all references supplied by bidders to verify and validate any 
information submitted by them;  

c) request, before award of any contract, specific information with respect to 
bidders' legal status;  

d) verify any information provided by bidders through independent research, use 
of any government resources or by contacting third parties;  

e) interview, at the sole costs of bidders, any bidder and/or any or all of the 
resources proposed by bidders to fulfill the requirement of the bid solicitation.  

 
8.0 REQUESTS FOR PROPOSAL AMENDMENT(S) 
 
8.1 Any modifications to this RFP will be made through an amendment which will be 

posted publicly via Buyandsell.gc.ca.   
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PART 3:  RESULTING CONTRACT TERMS AND CONDITIONS  
 
Upon a Contract being awarded pursuant to RFP # 01B46-19-112, the following Terms 
and Conditions shall form part of the Resulting Contract: 
 
1.0 GENERAL CONDITIONS 
 
1.1 The General Conditions attached in Appendix A shall form part of any Resulting 

Contract. 
 
2.0 REQUIREMENT 
 
2.1 The contractor will provide the services identified in Appendix B, Statement of 

Work. 
 

2.2 The Contractor shall maintain, for the duration of the Contract, a designated 
single point of contact, hereafter referred to as a Contractor Representative, 
dedicated to managing the Contract. 

 
3.0 SECURITY REQUIREMENTS 

 
There is a security requirement associated with the work. 

 
1. The Contractor/Offeror must, at all times during the performance of the Contract, 

hold a valid Designated Organization Screening (DOS), granted or approved by 
AAFC . 

2. The Contractor/Offeror personnel requiring access to PROTECTED information, 
assets or sensitive work site(s) must EACH hold a valid RELIABILITY STATUS, 
granted or approved by AAFC .  

3. The Contractor/Offeror MUST NOT remove any PROTECTED information or 
assets from the identified work site(s), and the Contractor/Offeror must ensure 
that its personnel are made aware of and comply with this restriction.  

4. Subcontracts which contain security requirements are NOT to be awarded 
without the prior written consent of AAFC .  

4.0 CONTRACT PERIOD 
 
4.1 The Contract shall be from March 1, 2020 to February 28, 2021.   
 
4.2 The Contractor grants to Canada the irrevocable option to extend the duration of 

the Contract by up to 4 additional 1 year periods under the same terms and 
conditions. 
 
4.2.1 Canada may exercise this option at any time by sending a notice to the 

Contractor prior to the Contract expiry date. 
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 4.2.2 The Contractor agrees that, during the extended period of the Contract 
resulting from Canada’s exercise of its option, the cost will be in 
accordance with the provisions in Appendix C of the Contract.  

 
 4.2.3 The option may only be exercised by the Contracting Authority and will be 

evidenced for administration purposes only, through a written Contract 
amendment. 

 
5.0 CONTRACTING AUTHORITY 
 
5.1 The Contracting Authority is: 
 

Jean-François Lemay 
Contracting agent 
Agriculture and Agri-Food Canada 
2001 Robert-Bourassa, Room 671-TEN, 
Montréal, Qc  H3A 3N2 
Tel.: 514-315-6196 
Fax: 514-283-1918 
E-mail: jean-francois.lemay@canada.ca 

 
5.2 The Contracting Authority (or authorized representative) is responsible for the 

management of the Contract.  Any changes to the Contract must be authorized in 
writing by the Contracting Authority.  The Contractor is not to perform Work in 
excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from any government personnel other than the 
aforementioned officer. 

 
6.0 PROJECT AUTHORITY 
 
6.1 The Project Authority for the Contract is: 
 

The contact information for the Project Authority will be provided at time of 
contract award. 

 
6.2 The Project Authority, or authorized representative, is responsible for: 
 

1.  All matters concerning the technical content of the Work under the Contract; 
2.  Defining any proposed changes to the scope of the Work, but any resulting 

change can only be confirmed by a Contract amendment issued by the 
Contracting Authority; 

3.  Inspection and acceptance of all Work performed as detailed in the 
Statement of Work and; 

4.  Review and approve all invoices submitted. 
 
7.0 CONTRACTOR REPRESENTATIVE 
 
7.1 The Contractor Representative for the Contract is: 
 

The contact information for the Contractor Representative will be provided 
at time of contract award.  

mailto:jean-francois.lemay@canada.ca
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7.2 The duties and responsibilities of the Contractor Representative shall include the 

following: 
 

1. Responsible for the overall management of the Contract; 
2. Ensure that the Contract is administered in accordance with the terms and 

conditions of the Contract; 
3. Act as a single point of contact to resolve any contractual disputes that may 

arise.  The Contract Representative must have direct access to the level of 
management within the Contractor’s organization vested with the decision-
making authority for contractual matters;  

4. Shall be established as the only recognized individual from the Contractor’s 
organization to speak on behalf of the Contractor for purposes of Contract 
management; 

5. Monitor all resources that are providing services/deliverables in accordance 
with the Contract; 

6. Liaise with the Project Authority on all matters concerning technical aspects 
of the Work and performance of its resources; and 

7. Manage the transition of any potential resource(s) turnover during the period 
of the Work. 

 
8.0 PRIORITY OF DOCUMENTS 
 
8.1 The documents specified below form part of and are incorporated into the 

Contract.  If there is a discrepancy between the wordings of any documents 
which appear on the list, the wording of the document which first appears on the 
list shall prevail over the wording of any document which subsequently appears 
on the list: 

 
1. The article of agreement; 
2. The Statement of Work, Appendix B hereof; 
3. The General Conditions, Appendix A hereof; 
4. Basis of Payment, Appendix C hereof;  
5. Certification Requirements, Appendix E 
6. Request for Proposal number 01B46-19-112; 
7. Contractor’s Proposal dated (to be inserted at contract award).  

 
9.0 BASIS FOR CANADA’S OWNERSHIP OF INTELLECTUAL PROPERTY  
 

In this section of the RFP, 
 
9.1     "Material" means anything that is created or developed by the Contractor as part 

of the Work under the Contract, and in which copyright subsists, but does not 
include computer programs and related software documentation. 

 
9.2 Agriculture and Agri-Food Canada has determined that any intellectual property 

arising from the performance of the Work under the Contract will vest in Canada, 
on the following grounds: 

 
Pursuant to 6.5 of the Treasury Board Policy on Title to Intellectual 
Property Arising under Crown Procurement Contracts, Canada has opted to 



  01B46-19-112 

own the intellectual property rights in any Material subject to copyright that is 
created or developed as part of the Work, with the exception of computer 
software or any documentation pertaining to such software.  

 
10.0 REPLACEMENT OF PERSONNEL 
 
10.1. The Contractor will provide the services of the personnel named in the 

Contractor’s Proposal to perform the Work, unless the Contractor is unable to do 
so for reasons which are beyond its control. 

 
10.2 Should the Contractor at any time be unable to provide their services, the 

Contractor will contact the Project Authority immediately. In such case, the 
Contractor is responsible to provide replacement Contractor or personnel who 
shall be of similar skills and experience as stated in the Appendix D, Evaluation 
Procedures and Criteria.  

 
10.3 The Contractor shall propose replacement personnel for the Project Authority’s 

review within 5 working days (resume and references). The Contractor shall 
submit, in writing, to the Project Authority the reasons for the removal of 
personnel from the Work; the name of the proposed replacement person(s); and 
the qualifications and experience of the proposed replacement person(s). The 
Project Authority reserves the right to interview any personnel proposed to be 
assigned to the Work. 

 
10.4 Personnel assigned pursuant to the requirements will be capable of performing 

the Work at a reasonable level of competence. Should any assigned personnel 
be deemed unsuitable by the Project Authority the Contractor shall provide an 
immediate replacement of suitable ability that is acceptable to the Project 
Authority. 

 
10.5 The Contractor shall supply competent back-up personnel so that in the event of 

unforeseen sickness, accident, or any cause which renders a specific individual 
unavailable, such individuals can be replaced within five (5) working days by a 
person of like abilities and qualifications. 

 
10.6 The resources assigned for the Contract will be measured regularly for quality of 

services rendered.  The measurement will be based on the quality and timeliness 
of the deliverables specified in the Statement of Work.  In the event that quality 
and deliverables are not produced as and when requested, in any given month, 
the Crown has the right to request that the Contractor replace the assigned 
resources immediately, in accordance with Contract clauses included in or 
referenced in the RFP. 

 
10.7 In no event shall the Contractor allow performance of the Work by unauthorized 

and/or unqualified personnel, whether initially named resources or replacement 
personnel.  In addition, acceptance of any replacements by the Project Authority 
shall not relieve the Contractor from responsibility for failure to meet the 
requirements of the Contract. 
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11.0 ACCESS TO GOVERNMENT FACILITIES/EQUIPMENT 
 
11.1 Access to the following Canada facilities, equipment, documentation and 

personnel may be required during the Contract period in order to perform the 
Work: 

                          (a)   AAFC's premises; 
                          (b)   Documentation; 
                          (c)   Personnel for consultation; 
                          (d)   Office space, telephones, desk space, manuals and terminals. 
 
11.2 Subject to the approval of the Project Authority, arrangements will be made for 

the Contractor to access the required facilities, equipment, documentation and 
personnel.. 

 
11.3  There will be, however, no day-to-day supervision of the Contractor’s activities or 

control of hours of work by the Project Authority. 
 
12.0 DAMAGE TO OR LOSS OF CROWN PROPERTY  
 
12.1 The Contractor shall reimburse Canada any cost or expenses due to the damage 

to or loss of Crown-owned property resulting from the Contract or the carrying out 
thereof, or shall, upon reasonable notice, promptly repair such damage or 
substitute such loss to Canada's satisfaction. 

 
13.0 BASIS OF PAYMENT  
 
13.1 For the services provided, Agriculture and Agri-Food Canada will pay the 

Contractor in accordance with Appendix C (Basis of Payment) for Work 
performed pursuant to the Contract.  

 
13.2 Provisional Sum – Limitation of expenditures for ‘on demand’ work. 
 
  The Contractor will be reimbursed for the costs reasonably and properly incurred 

in the performance of work established in accordance with the basis of payment 
in Appendix C. The fixed amount is valid for a period of one year and is 
renewable annually up to a limitation of expenditure of $ 1,000.00. Customs 
duties are included and applicable taxes are extra. The use of provisional amount 
must be approved by the project manager. 
 
No increase in the total liability of Canada or in the price of the Work resulting 
from any design changes, modifications or interpretations of the Work, will be 
authorized or paid to the Contractor unless these design changes, modifications 
or interpretations have been approved, in writing, by the Contracting Authority 
before their incorporation into the Work. The Contractor must not perform any 
work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. 
 
This amount is only an estimate and is in no way a guarantee that can be paid 
under any resulting contract concluded due to the acceptance of this offer. 
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14.0 METHOD OF PAYMENT 
 

14.1 Payment will be made no more than once a month, following the submission of 
all invoicing documentation as specified in Article 16.0, in accordance with the 
terms herein this contract and acceptance by the Departmental Representative. 

  
15.0 DIRECT DEPOSIT 
 

The Contractor agrees to receive payment through direct deposit to a financial 
institution.   
 
Government of Canada considers privacy and security of utmost importance in 
the issuance of payments. Any information you provide to the Government of 
Canada in support of Direct Deposit is protected under the Government of 
Canada Privacy Act and Access to Information Act (R.S.C., 1985, c. A-1).  
 
Additional information is available at: 
www.tpsgc-pwgsc.gc.ca/recgen/txt/depot-deposit-eng.html 

 
16.0 INVOICING INSTRUCTIONS 
 
16.1 Payment will only be made pursuant to the general conditions specified in the               

Appendix A and upon submission of a satisfactory invoice duly supported by 
specified release documents and other documents called for under the Contract. 

 
16.2 One (1) original of the invoice together with attachments, shall be forwarded to 

the Project Authority at the address noted in Article 6.0 hereof. 
 

17.0 MANDATORY CERTIFICATIONS 
 

17.1 Compliance with the certifications the Contractor has provided Canada is a 
condition of the Contract and subject to verification by Canada during the entire 
period of the Contract.  In the event that the Contractor does not comply with any 
certification or that it is determined that any certification made by the Contractor 
is untrue, whether made knowingly or unknowingly, the Minister shall have the 
right, pursuant to the default provisions of the Contract, to terminate the Contract 
for default. 

 

18.0 NON-PERMANENT RESIDENT (the non-applicable clause will be deleted at 
contract award) 

 
18.1 (CANADIAN CONTRACTOR)  
  

The Contractor must comply with Canadian immigration requirements applicable 
to foreign nationals entering Canada to work temporarily in fulfillment of the 
Contract. If the Contractor wishes to hire a foreign national to work in Canada to 
fulfill the Contract, the Contractor should immediately contact the nearest Service 
Canada regional office to enquire about Citizenship and Immigration Canada's 
requirements to issue a temporary work permit to a foreign national. The 
Contractor is responsible for all costs incurred as a result of non-compliance with 
immigration requirements. 

http://www.tpsgc-pwgsc.gc.ca/recgen/txt/depot-deposit-eng.html
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18.2 (FOREIGN CONTRACTOR)  
  

The Contractor must comply with Canadian immigration legislation applicable to 
foreign nationals entering Canada to work temporarily in fulfillment of the 
Contract. If the Contractor wishes to hire a foreign national to work in Canada to 
fulfill the Contract, the Contractor should immediately contact the nearest 
Canadian Embassy, Consulate or High Commission in the Contractor's country 
to obtain instructions, information on Citizenship and Immigration Canada's 
requirements and any required documents. The Contractor is responsible to 
ensure that foreign nationals have the required information, documents and 
authorizations before performing any work under the Contract in Canada. The 
Contractor is responsible for all costs incurred as a result of non-compliance with 
immigration requirements. 

 

19.0 INSURANCE REQUIREMENTS 
 
19.1 The Contractor is responsible for deciding if insurance coverage is necessary to 

fulfill its obligation under the Contract and to ensure compliance with any 
applicable law.  Any insurance acquired or maintained by the Contractor is at its 
own expense and for its own benefit and protection.  It does not release the 
Contractor from or reduce its liability under the Contract. 
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APPENDIX B  STATEMENT OF WORK 
 

Context 
 
The St. John’s Research and Development Centre of Agriculture and Agri-Food Canada 
(hereinafter referred to as Canada) located in St. John’s, Newfoundland requires the 
services of a contractor to provide janitorial services for the Centre’s buildings as 
specified in this document. 
 
 
PART A – GENERAL REQUIREMENTS 
 
 
1.0 AREAS TO BE MAINTAINED: 
 
BLDG.11 (375M2) 
 
BLDG. 25 (1385 M2 )  EXCLUDING SUB – BASEMENT AREA BEYOND MAIN 

DOORWAYS BUT, TO INCLUDE END OF MAIN STAIR 
WELLS LEADING TO SUB-BASEMENT 

 
BLDG. 39 (300 M2 )  EXCLUDING GARAGE AREA AND CARPENTRY ROOM 
 
BLDG. 6 (200 M2)  EXCLUDING CLOSED OFFICES AND BASEMENT 
 
BLDG. 18 (9 M2)  WASHROOM ONLY  
 
TOTAL AREA -  2269 M2  
 
 
1.1 Changes to spaces to be cleaned 
 
From time to time, Canada may notify the Contractor in writing of any changes to the 
identified area to be cleaned. When space is added or removed, the average rate per 
square metre set out in Appendix C (Basis of Payment) must be used to calculate 
the new contract amount. 

 
 

2.0 AREAS EXCLUDED FROM CLEANING OPERATIONS 
 
Maintenance of the grounds, parking areas, roads or greenhouses is not included by this 
contract. Refer to Appendix F (Floor Plans) which provides details on any other areas 
within buildings which are also excluded from this contract:  
 
2.1 Items excluded from cleaning  

NOTE: Black and white topped laboratory benching is excluded from this contract.  
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3.0 SCHEDULE 
 
Unless otherwise specified for certain areas or buildings, cleaning work must be 
performed during a day shift and an evening shift, five days a week, as follows: 
 
Monday to Friday 
Day/Evening shift: from 8:30am to 10:00pm 
 
Work may be performed on weekends, as needed and upon approval of the Project 
Authority. No work shall take place on the public holidays listed here: 
 
http://www.cra-arc.gc.ca/tx/hldys/menu-eng.html 
 
When a public holiday falls on a weekend, it is moved to the next business day. 

 
The Contractor shall provide a sample annual cleaning schedule, as described in the 
Statement of Work, within one month of the start date of the contract. 

 
Upon signing the contract, the Contractor shall submit a complete, detailed schedule of 
the work to be performed on a daily basis, clearly identifying each work area, so that the 
Project Authority knows when the work will be performed and is able to check its 
accuracy, e.g. 1st-floor offices, polishing, day 5. If more than one of the Contractor’s 
employees is to perform the work, the Contractor shall submit a copy of each employee’s 
cleaning schedule. 
 
In addition, the Contractor shall keep each work schedule up to date and submit these 
updates to the Project Authority.  
 
The Contractor’s employees shall take special care to not bother the Centre employees 
on the premises in any way. 
 
Only the Project Authority and the Integrated Services Manager will be authorized to give 
instructions to the Contractor. 
 
 
4.0 RESPONSIBILITIES OF THE CONTRACTOR 
 
4.1 Contractor’s staff 
 
The Contractor must assign qualified employees to fulfill the contract. The Project 
Authority may ask the Contractor to replace any of its employees who do not meet the 
contract requirements owing to incompetence, unacceptable behaviour or safety risks. 
 
All staff working under this contract must have received Workplace Hazardous Materials 
Information System (WHMIS) training. Training should be updated and adapted to the 
needs of this contract. 
 
 
 
 
 

http://www.cra-arc.gc.ca/tx/hldys/menu-eng.html
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Supervisor 
The Supervisor onsite 

 must have the authority to execute the instructions provided by the Project 
Authority, whether or not this involves changes to the description of the tasks to 
be performed; 

 supervises the cleaning staff; 

 acts as a liaison between the Contractor and AAFC; 

 prepares the work schedules; 

 inspects the work of the cleaning staff; and 

 meets with the Project Authority upon request to discuss problems or work to be 
done according to the Statement of Work. 

 
Cleaner 
The cleaner 

 performs the cleaning tasks; and 

 reports to the Supervisor. 
 
4.2 Keys 
 
At the start of the contract, the Centre shall provide the Contractor with an inventory of 
the keys and access cards required for delivery of the services. From the moment the 
Contractor provides written acknowledgement of receipt of the inventory, the Contractor 
is responsible for keeping the inventory up to date and ensuring that the keys are used 
strictly for the purposes of executing the contract. 
 
AAFC may ask to check the inventory at any time. 
 
4.3 Environmental protection 
 
Within the work area, the Contractor is responsible for adhering to federal and provincial 
legislation and all the regulations and policies applied by AAFC regarding the quality of 
the workplace and the protection of the environment, specifically with respect to the 
protection of the soil and ground water, the water, the sewers and storm drains, and the 
air quality. The Contractor must immediately notify AAFC of any incident it causes or 
observes that might have an impact on the environment. 

 
4.4 Lost and found objects 
 
The Contractor’s employees must immediately turn in any objects they find to the Project 
Authority. 
 
4.5 Absenteeism 
 
If designated employees cannot work for any reason, the Contractor must replace them 
immediately and at its own expense. 
 
All replacement employees must have the experience and skills required for the position 
in question as well as the required clearance. The Contractor shall provide the 
replacement with all the information on the position as well as the necessary training. 
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4.6 Absolute obligation 
 
The absolute obligation to supply staff consists of providing a team of competent 
employees able to perform the ongoing services required by this Statement of Work. The 
Contractor is responsible for selecting team members, instructing them, training them, 
assigning them their duties and monitoring their performance.  
 
The Contractor is also responsible for supplying, maintaining and replacing the 
equipment needed to perform the work, as required. 
 
The Contractor must also supply the equipment and products needed to carry out the 
cleaning profiles. 
 
 
5.0 QUALITY CONTROL 
 
The Centre reserves the right to inspect the work at its discretion.  
 
Complaints by building occupants regarding any tasks, in part or in whole, will be 
forwarded to the Contractor for immediate action. 
 
The AAFC representative will meet with the Contractor representative to discuss the 
complaints received. The AAFC representative will inform the Contractor of changes that 
must be made to its work methods and will identify any shortcomings that need to be 
addressed. 
 
When it is possible for the Contractor to take corrective action, the Project Authority will 
tell the Contractor what corrective measures it can take to address the shortcomings.  
 
When it is not possible for the Contractor to take corrective action or perform work that 
has not been completed on time, AAFC reserves the right to have a third party perform 
the uncompleted work. The value of this work will be evaluated by the AAFC 
representative and deducted from the Contractor’s monthly payment. In such a situation, 
the AAFC representative will send a written notice to the Contractor indicating its failure 
to meet its obligations and the amounts that will be deducted from the monthly payment. 
 
 
6.0 USE OF AAFC PUBLIC UTILITY SERVICES 
 

 In spaces equipped with light switches, lights are to be turned on when 
entering the space and turned off immediately upon exiting. 

 When bulbs are burned out, the cleaner must replace the defective bulbs.  

 In the event of a power failure (fuse, etc.) while a cleaning task is being 
performed, the Project Authority or Security Services must be notified 
immediately. 

 The Contractor is responsible for the condition and maintenance of the 
equipment (extension cords, vacuums, polishers, etc.). The Project Authority 
has the right to inspect all equipment and to prohibit the use of equipment he 
or she deems unsafe. 

 No cleaning staff is authorized to touch the thermostats. 
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 The electrical and mechanical rooms are off-limits to the Contractor and its 
employees. 

 If water is spilt while a cleaning task is being performed, it is to be cleaned up 
immediately, including in the janitor’s closet and designated space. No 
equipment stored in these spaces should be leaking or dripping. 

 
6.1 Workspace available to the Contractor 
 
AAFC will provide the Contractor with janitorial premises for the duration of the contract. 
 
The Contractor is not allowed to use these spaces for personal purposes, such as an 
office address or as a mailing address. These spaces must be respected and kept clean. 
The Contractor will be liable for any damages to these spaces during the term of the 
contract.  
 
AAFC is not responsible for damage or loss of the Contractor’s material, supplies, 
equipment or personal effects. 
 
 
7.0 COMMUNICATION 
 
The Contractor must establish effective communication to ensure a productive working 
relationship between all the people involved in the contract. The Supervisor must provide 
a telephone number where he or she can be reached at all times. 
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PART B – PRODUCTS AND EQUIPMENT 
 
1.0 EQUIPMENT SUPPLIED BY AAFC 
 
If the Contractor needs electricity or water for maintenance services or to keep the 
premises clean, it can use the facilities available on site as is and must ensure that it has 
everything required to do so. All water and electrical services that require additional 
installation are at the Contractor’s expense. This ensures that the water supply and 
electricity needed to complete the work does not affect the existing facilities. 
 
1.1 Supply conditions  

 
AAFC will maintain a detailed inventory of the articles in section 1 of Part B supplied to 
the Contractor in order to provide cleaning services. If AAFC deems it necessary, it may 
at any time implement an inventory management system. 
 
 
2.0 EQUIPMENT PROVIDED BY THE CONTRACTOR 
 
The Contractor shall provide all the tools, equipment and products needed to accomplish 
the required tasks, excluding equipment provided by AAFC as described in section 1.1 of 
Part B.  
 
AAFC shall not supply the equipment, material or products to be provided by the 
Contractor.  
 
The Contractor shall provide and maintain all the equipment, products and materials 
referred to in the Statement of Work and must comply with health and safety codes.  
 
The Contractor shall provide products that are compatible with the flooring and the 
architectural finishes of the building. When required, it will provide the product specified 
by the manufacturer of the architectural finish, even if the product is not normally used by 
the Contractor. 
 
The Contractor shall plan for and choose the types of floor polishing machines and 
autoscrubbers that are appropriate for restricted areas (such as offices and laboratories) 
and large surfaces (such as corridors). For larger areas, AAFC requires the use of an 
autoscrubber. 
 
All products must be clearly identified. In addition, hazardous substances shall be 
identified in accordance with WHMIS standards. The products must have a low level of 
toxicity, i.e. The products must not be considered toxic, according to WHMIS standards, 
if swallowed or if they come into contact with skin. 
 
The Contractor shall use green and/or biotechnology–based cleaning products that are 
environmentally friendly and do not affect wastewater treatment performance. To 
accomplish this, the products used must be recognized by an environmental certification 
program such as EcoLogo (environmental program of choice in Canada), Green Seal 
(United States) or Ecolabel (European Union). Manufacturers’ instructions should be 
followed regarding product quantity and use. The Contractor must use low-odour / 
low-fragrance products. 
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The Contractor must provide employees with instructions and training on how to handle 
and use the products. 
 
The Contractor shall store equipment and products according to the manufacturer’s 
guidelines. 
 
The Centre may, at any time, take samples of the materials used and test them to 
ensure that they are up to standard. 
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PART C – CLEANING TASKS  

 1. DAILY: 
 
Monday to Friday, inclusive, with the exception of statutory holidays as declared 
by the Government of Canada: 
 
Building #11, 25, 39, 6 & 18: 
 
Vacuum/sweep:  
- all floor areas, stairs, offices, washrooms, laboratories, and stairwell landings. 
- carpet in conference room and all other carpeting or mats in offices and entrances. 
- mat wells in entrances.  
 
Wash: 
- all the floors, stairs and stairwells when excessive soil/water is tracked into the 
buildings. 
 
Clean:                   
- thoroughly clean all counter tops, sinks and table tops; all washrooms  and 
disinfect sanitary fixtures and showers.   
- Replenish and maintain toiletry supplies.  
 
NOTE: Laboratory benches (black and white topped) are excluded.  
 
Empty:                  
- all waste baskets and remove refuse to designated disposal area. 
 
Security: 
- ensure all exterior doors are locked, alarms set as instructed and dumpster bin 
locked before exiting AAFC site.  

 

 2. WEEKLY:  

Building #11, 25, 39, 6 & 18: 

 
Clean and thoroughly wash: 
- all floor areas using equipment suitable for the area being cleaned to give maximum 
results 
- door knobs and door trim 
- handrails of all stairways 
 
Wash, clean and polish:        
- all plate glass in interior doors and entrance areas  
- clean/disinfect all telephone receivers 
 
Clean/Polish:  
- all furniture/appliances to include office, conference room, kitchen areas, etc. 
 
Clean: 
- all window ledges 
 
 
 



   01B46-19-112 

 Page 10 of 19  

3. SEMI-ANNUAL:  
 

Building #11, 25, 39, 6 & 18: 

 De-wax & re-apply wax:   

January and July, respectively, thoroughly wash and de-wax all floors ensuring that all 
areas are free from previous wax and dirt build up and paying particular attention to:  
 
-office and laboratory doorways  
-bathroom stalls, the divider feet areas, and behind the toilet fixtures, and stairs 
and stairwells paying particular attention to coves, the risers and steps  
-all other corners and crevices where accumulated build-up exists or may exist  
 
Re-apply with non-slip wax to all vinyl tile and terrazzo floors.  
 
Dust & Vacuum: 
- ventilation and heating grills. 
 
Clean: 
- all interior door paneling, baseboards and kick plates 
 
 
4. ANNUALLY:  
 
Building #11, 25, 39, 6 & 18: 
 
July, wash and polish: 
- the interior and exterior of all windows.  
 
 
5.0 RECYCLING 
 
5.1 Paper and cardboard 
 
All paper and cardboard, unless marked otherwise, must be recycled and should not be 
thrown in the garbage by the Contractor. 
 
Cardboard containers should be flattened and placed in designated recycling dumpster 
at the rear/courtyard section of building 1 
 
All paper with exception to the personal paper recycling receptacles at personal 
workstations must be collected in central blue containers provided by AAFC (3 such 
throughout building 1). 
 
The Contractor will be responsible for keeping the collection areas clean and tidy. 
 
5.2 Plastics 
 
All recyclable bins for plastics throughout the buildings will be emptied into the central 
‘plastics’ recycle bin on the ground floor of building 1 daily. The central bin will be 
emptied by others. 
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All ‘refundable’ containers will be collected and removed from the site by the contractor. 
 
Clear plastic bags must be used in all bins, containers or recycling centres used to 
recycle plastics. These recycling containers must be spot cleaned daily.  
 
6.0 “AS AND WHEN REQUESTED” CLEANING 
 
Additional, emergency and one-time cleaning may be required in addition to the routine 
cleaning, scheduled cleaning and service calls.  

 
If the work cannot be performed by the employees during their normal working hours and 

additional resources are needed, the Contractor may charge AAFC for additional 

services if detailed justification is provided to the Project Authority and he or she 

authorizes it in advance. 
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PART D – GUIDELINES ON QUALITY STANDARDS 
 
After a cleaning, there will be no litter, dust, dirt, foreign bodies or cobwebs, including in 
the corners, behind or under the radiators, under the furniture or behind the doors. 
 
After a cleaning, there will be no more spots, marks, streaks, water stains, splatters or 
cleaning product residue on any horizontal or vertical surface. 
 
All furniture and equipment moved during the cleaning process are to be put back in 
their place. 
 
Marks or scratches made by a machine on a vertical or horizontal surface are not 
tolerated. The Contractor is liable for damages, and repairs should be done to the 
satisfaction of AAFC. 
 
Floors: sweeping 

 There must be no more dust, litter or other material in the corners, behind or 
under the portable heaters, under the furniture or behind the doors. 

 There must be no layers of dust or dirt in places where the dust pan was 
used. 

 
Floors: damp mopping or washing 

 All areas must be clean and free of surface stains, streaks and loose mop 
strands.  

 The water, cleaning product and mop head must be reasonably clean when 
the floor is washed with a damp mop. Change the water and cleaning product 
often to avoid a muddy appearance or a ripple effect on the floor (which is not 
acceptable). 

 Care must be taken not to let water or cleaning product seep under furniture 
or cabinets. 

 
Floors: polishing 

 All floor surfaces must look glossy and clean. 
 No scratches or spots shall remain on the surface of floors. 
 After the floor is swept, no visible dust or dirt shall remain. 
 There must be no marks or splashes left by the equipment on vertical 

surfaces. 
 
Floors: scrubbing or stripping 

 Floors must have a clean, smooth look. 
 After scouring, no accumulation of wax or protective coatings shall remain on 

the floor. 
 No visible stains or dirt shall remain after the scheduled polishing. 
 The corners, baseboards and wall edges must be properly washed so that no 

residue remains on these surfaces before applying wax or sealant. 
 All furniture (except furniture attached to the floor) must be moved in order to 

clean the entire surface of the floor. Computer cables are glued to desks or 
other vertical surfaces with tape, so as not to interfere when possible. 

 No traces of water, splatters or marks shall be left on vertical surfaces by the 
equipment. 

 Burnishing floors is not allowed in the buildings under this contract. 
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Floors: sealant or protective coating/polish 

 There must be no streaks, mop marks, missed spots or other evidence of 
incorrect application of cleaning products. 

 Floors must look clean, shiny and smooth, including in the corners and under 
furniture. 

 There must be no trace of sealant or wax on vertical surfaces. 
 
Carpeting: vacuuming 

 There must be no dust, dirt or other debris, including under the carpet 
runners. 

 Carpets runners must be clean. 
 Any stray strands must have been cut. 

 
Carpeting: stain removal 

 Spills must be cleaned as soon as possible after being noticed or reported. 
 Carpets must not be discoloured due to misuse of cleaning products. 
 A stain removal product must be used, if necessary. 

 
Carpeting: steam cleaning or shampooing 

 The carpeting must smell good and look clean. 
 No water stains or cleaning pad marks shall remain on the carpets. 
 Stains that are impossible to remove by conventional means, damage to 

carpeted areas or peeling carpet should be reported to the Property and 
Facility Officer. 

 Use Scotchgard, if necessary. 
 There must be no water stains, splatters or marks left by the machines. 

 
Entrance mats, doormat grids and rubber mats 

 The Contractor must maintain the entrance mats in the best way possible by 
following the guidelines below: 
o Keep the mats dry and free of salt or sand. 
o Prevent the dirt and water from accumulating on the floor underneath the 

mats. 
o Put the entrance mats, rubber mats and doormat grids back in their place. 

 
Baseboards, walls, doors and partitions 

 No fingerprints, condensation, spots, splatters, dust, cobwebs or litter shall 
remain on surfaces. 

 There must be no fingerprints or marks on metal accessories, leaving a clean 
and bright surface; a suitable cleaning product should be used to avoid 
damaging surfaces. The Contractor is liable for damages, and repairs should 
be done to the satisfaction of AAFC.  

 
Drinking fountains 

 No spots, marks, traces of water or residue shall be visible on porcelain 
surfaces, metal or enamel. 

 All drinking fountains must be disinfected with an appropriate cleaning 
product. 

 The spigot must be sparkling clean. 
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Glass (glass doors, partitions, window frames, mirrors and sidelights) 
 There must be no streaks, fingerprints or other unwanted marks on glass 

surfaces. 
 All frames must be cleaned and polished, if applicable. 
 There must be no water marks or splatters beside the glass. 
 The surfaces must be shiny and clean. 

 
Metal embellishments (metal accessories) 

 All surfaces must be clean and well polished with an appropriate cleaning 
product. 

 There must be no streaks, fingerprints or other unwanted marks on the metal 
surfaces. 

 There must be no water marks or splatters beside the metal parts. 
 Polished surfaces must smooth and shiny. 

 
Containers (garbage bins, sanitary napkin receptacles and boxes) 

 The containers must be clean and odourless. 
 Plastic bags must be clean, intact and the right size. 
 There must be no spots, dirt or dust on the outer surfaces of the garbage bins. 
 The washroom garbage bins must be disinfected and the exterior polished, 

when applicable. 
 The garbage bins must always be put back in their place after they are 

emptied. 
 Bin liners must be replaced and not just emptied. 

 
Dispensers (paper and hand soap) 

 The paper products must be the right size and properly inserted. 
 The dispensers must be closed and locked properly, if necessary. 
 There must be no streaks, fingerprints, other marks or stains on the surface of 

the dispensers. 
 There must be no water marks or splatters on surfaces near the dispensers. 
 Dispensers must be disinfected and their outer surfaces polished, if 

necessary. 
 Hand soap dispensers must be cleaned and at least half full at all times. 

 
Countertops and backsplashes 

 No splashes, streaks, water marks, dirt, soap residue or debris shall be visible 
on surfaces and facings. 

 
Sinks, washbasins, toilets, urinals and showers 

 These items lavabos disinfected and odorless. 
 No traces of soap residue, grime or dirt shall remain on the surface of the 

items or on the surrounding surfaces. 
 There must be no sign of mold, streaks, spots, water marks, cleaning product 

residue, litter or sand on the exterior and interior surfaces of these items. 
 There must be no trash or dirt in the drains. 
 No discoloration (yellow marks) shall be visible on the porcelain finishes. 

Note: The washrooms and kitchens are an extremely important part of the cleaning 
service. For this reason, AAFC will be particularly demanding regarding their level of 
cleanliness. 
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Ventilation openings, air diffusers, and intake and exhaust grills 
 The elements of the air circulation system and the metal surfaces surrounding 

them must be clean and unobstructed. 
 Any obstacles that would interfere with the air flow must immediately be report 

to the Project Authority. 
 All surfaces around these elements must be clean. 

 
Appliances 

      These include ‘food only’ refrigerators, microwave ovens. 
      These items will be disinfected regularly and odorless. 
      Appliances will be emptied by Canada prior to carrying out this work. 

 
Furniture 

 These numerous items are considered part of the vertical and horizontal 
surfaces and are therefore maintained as such. 

 Furniture must always be put back in its place. 
 Glass surfaces of desks and tables must be clean, and free of fingerprints, 

stains or other unwanted marks. 
 There must be no dust on the seats. 
 All photo frames, plaques and so on are to be are dusted. 
 Light fixtures: 

o There must be no bugs or dust on the light fixtures. No dirt shall remain 
on the furniture or floor beneath the light fixtures. 

o When washed, there must be no streaks or water marks on the furniture 
or the floors. 

o The diffusers must be put safely back in their place. 
 

Spaces reserved for the Contractor and maintenance areas 
 All the floors must be clean. 
 There must be no dust or stains on the accessories and walls. 
 Buckets and carts must be emptied and odourless when they are not being 

used. 
 No old papers, garbage or empty containers shall be left lying around the 

maintenance areas. 
 
 

PART E – GLOSSARY 
 
“All types of flooring” includes vinyl composition tile (VCT), cushion tile, ceramic tile, 
“battleship” linoleum, linoleum, marmoleum, terrazzo, slate, rubber, hardwood, painted 
concrete, epoxy concrete and commercial carpeting. 
 

 Polish: Remove scuff marks and restore sheen to the floor using a 
high-speed polisher with a suitable buffer and maintenance product. There 
must be neither dust nor dirt left on the floor after polishing. The floor must 
have a uniform glossy appearance. Take care not to hit or splash anything. 

 

 Shampoo carpeting: Use a polisher equipped with a cleaning product and a 
suitable buffer after thoroughly vacuuming to remove dust, dirt and stains. 
Then apply an anti-static product and, in the case of rooms A, B and C, also 
apply a stain removal product. The carpet runners must be clean and there 
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must be no dirt or dust on the carpet or around and under the carpet runners. 
Put the furniture back in its place. Mats must look clean, feel clean and smell 
good. 

 

 Clean/Cleaning: Remove dirt, litter, spills, stains, fingerprints and other 
foreign matter on horizontal and vertical surfaces with the appropriate 
accessories, tools and equipment. Synonyms: mop, sweep, wash. 

 

 Cleaners (heavy work): Empty outdoor ashtrays, clean building exteriors, 
maintain floors and carpets, empty all recycling bins (into centrally located 
receptacles) and large trash cans, carry garbage bags to outdoor garbage 
bins, remove boxes containing glass, dust high surfaces; cleaning expected 
after special projects. 

 

 Cleaners (light work): Pick up litter, empty waste containers and recycling 
bins, clean drinking fountains, restock washrooms items, clean or wash 
accessories, shine mirrors, polish metal elements, wash windows, remove 
stains and do the cleaning rounds. 

 

 Cleaning ventilation grills and diffusers: Remove dust and dirt using a 
vacuum cleaner equipped with a rigid extension and a brush or wipe with a 
damp sponge, then dry with a clean cloth. 

 

 Window/glass cleaning (interior only): Remove dirt, fingerprints and streaks 
that affect appearance or transparency with a suitable cleaning product. This 
applies to all interior glass that is within reach without exceeding 3 rungs on a 
ladder (higher areas are excluded). Do not use any abrasive cleaners. 
Synonym: clean or wash windows, window frames, sidelights and mirrors. 

 

 Litter: Paperclips, pieces of paper, mop strings, pins, staples, gum and other 
items discarded on floors, carpets, furniture and other horizontal surfaces. 
Synonym: waste. 

 

 Drinking fountains: Porcelain, metal or enamel surfaces must be clean and 
stain free and disinfected every day. There must be no spots, marks or 
streaks around the fountain. Salt deposits and oxidation stains should be 
eliminated from the spigot using a mild detergent, so that there is no smell 
after cleaning. 

 

 Dust/Dusting: Remove dust, dirt, debris and other foreign matter using a dust 
suppressant product or electrostatic mop. 

 

 Material/Equipment: Refers to the tools necessary for the performance of 
work. 

 

 Dusting high surfaces: Remove dust on horizontal and vertical surfaces that 
are more than 1.5 metres high with a damp cloth or antistatic duster. It may 
be necessary to climb to achieve this, but never to a height exceeding four 
(4) metres. 

 



   01B46-19-112 

 Page 17 of 19  

 Laboratories: All research facilities are considered part of the laboratories and 
must be cleaned as laboratories. 

 

 Regular dusting: Remove dust on horizontal and vertical surfaces that are 
less than 1.5 metres high with a damp cloth or antistatic duster. 

 

 Accessories / Maintenance products: Items required to replace the missing 
products in washrooms, plastic garbage and recycling bags as well as 
supplies needed to clean up the building. Synonym: paper towels, hand soap, 
etc. 

 

 Neutralize: Use water and vinegar to wash floors thoroughly, rinsing with cold 
water to remove stripping agent residue and the old finish before applying the 
sealant. 

 

 Cleaning rounds: Pick up litter, wipe spills, clean glass doors or frames, clean 
washrooms, clean mirrors and restock the empty dispensers. This work is 
added to that of procurement. Synonym: organize, check. 

 

 Metal polishing: Remove smudges, marks and stains on metallic surfaces 
using a suitable cleaning product, according to the manufacturer’s 
instructions, and ensure that there is no greasy residue. Restore the metal’s 
shiny appearance and leave no fingerprints or streaks. 

 

 Cleaning expected after a special project: Extra cleaning requested by the 
Property and Facility Officer. 

 

 Standard cleaning: Cleaning work covered by the contract on a monthly, 
weekly, biweekly or daily basis, as outlined in this Statement of Work. 

 

 Scheduled cleaning: Cleaning work to be done on a quarterly or annual basis 
and including the requested cleaning in advance or according to the 
schedule. 

 

 Scouring: Remove the top layer of wax using a low-speed polisher equipped 
with an abrasive buff and suitable soap solution after 

 moving the furniture; 

 scrubbing the floors and corners; 

 washing the baseboards; and 

 neutralizing and rinsing the floors. 
If necessary, once the floor is completely dry, apply two coats of wax or 
sealant. When the wax is dry, put the furniture back in its place. No dirt or 
stains should be visible after this work is completed. 

 
Water and other cleaning products must not seep under the furniture, 
cabinets and appliances bolted to the floor. Care must be taken not to hit or 
splash the furniture. The floors must be shiny and clean. The chairs, 
wastebaskets, and so on, must not be placed on desks or tables while 
cleaning but rather set aside and then put back in their place. 
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 Protective coating / water-based sealant: Solvent applied to a clean and 
cleared floor. Apply two coats; the second layer is applied in the direction 
opposite to the first after having verified that it is completely dry. Apply two 
coats of wax on top. 

 

 Stain remover for carpeting: Determine the type of stain and remove it with 
the appropriate stain remover according to the instructions on the 
commercially-purchased product. No discoloration shall appear on the carpet 
fibers. 

 

 Steam cleaning: Use a water jet spray with suitable detergent to remove dust, 
dirt and carpet stains. Then, apply an anti-static product. Carpets runners 
must be clean and there must be no dust or dirt around or beneath them. All 
furniture and equipment moved during the cleaning operation must be 
returned to its original location when the carpet is dry. Mats must look clean, 
feel clean and smell good. 

 

 Stain removal: Remove fingerprints, smudges and stains or other foreign 
bodies from horizontal and vertical surfaces using a cloth dampened with 
glass cleaner or solvent, whichever is most appropriate. 

 

 Stairwells: Vertical structure which includes stairs, risers, railings, ramps, 
landings, baseboards, walls, doors and glass partitions. 

 

 Strip: Remove coats of finish on floors using a low-speed polisher with 
abrasive buffers and the appropriate cleaning solution and after 

 moving the furniture; 

 scouring the floor, corners and baseboards (if necessary); 

 neutralizing and rinsing the floor; 

 washing the baseboards; 

 rinsing the floor again; 

 when the floor is dry, applying two water-based sealant layers; 

 if necessary, when the sealant is dry, applying two coats of wax; and 

 when the wax is dry, putting the furniture back in its place. 
 

When the work is completed, no trace of sealant or wax shall remain. There 
must be no water marks, splashes or machine marks on the walls, baseboards 
or other surfaces. No streaks, mop strings, marks, missed spots or any other 
signs of negligence in the cleaning shall be visible. The floor must look clean 
and shiny, including in corners and under furniture bolted to the floor. The 
chairs, wastebaskets, and so on, must not be placed on desks or tables while 
cleaning but set aside and then put back in their place. 

 

 Supplies/Accessories: Items necessary for cleaning buildings. Synonyms: 
solvents, cleaning products, mops, cloths, brooms and other cleaning 
products. 

 

 Sweep: Remove dust, dirt and debris from the floor, the stairs and landings 
with a dust suppressant, if necessary, and a broom of the right size. 
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 Vacuum: Remove litter, dust and dirt on the floors and other surfaces with a 
vacuum cleaner equipped with appropriate accessories to clean 
hard-to-reach places. 

 

 Wash: Apply a solvent at full strength or diluted with water using a cloth or 
sponge. Scrub and rinse without leaving residue on the surfaces. No abrasive 
cleaner is to be used. 

 

 Wash floors, stairs, landings, etc.: Apply a neutral detergent at full strength or 
diluted with water using a mop, a cloth, or any other accessory to remove and 
rinse surfaces, being careful not to leave any soap residue or streaks. 
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APPENDIX C  BASIS OF PAYMENT 
 

 
1.0 General 
 
Payment shall be in accordance with article 14.0 of Part 3, Method of Payment and article 15.0 
of Part 3, Direct Deposit. 
 
All deliverables FOB destination, Canadian custom duties and excise tax (if applicable) must be 
indicated. If applicable, applicable taxes for the labour will be shown separately. 
 
 
2.0 Pricing basis 
 
2.1 Initial period: From March 1, 2020, to February 28, 2021 
 
2.1.1 For the work under the contract described in Appendix B – Statement of Work, excluding 

Section 2.3 of Part A, the Contractor shall be paid in accordance with the following for 
work performed under the contract. 

 

 
 

Bldg. 

A 
Area to 
clean 

B 
Estimated monthly 
hours for required 

work 

C 
Firm 

monthly cost 

D 
Annual 

cost 
(C × 12) 

6 200 m² hrs $ $ 

11 375 m² hrs $ $ 

18 9 m² hrs $ $ 

25 1,385 m² hrs $ $ 

39 300 m² hrs $ $ 

TOTAL 2,269 m² hrs $ $ 

 
 

2.1.2 For the additional work described in Appendix B – Statement of Work in Section 6.0 of 
Part C. 

 

Category A 
Heavy work 

Category B 
Light work 

Category C 
Work at heights 

Supervisors 

$/hr $/hr $/hr $/hr 

 
 

2.1.3 Contract adjustment – Cost per square metre 
 

$_____________    ÷     2,269 m2  =   $_____________ ÷ 12 =   $____________/m² 
(Price submitted according            (Total area to maintain)                            (Cost per square metre per month - GST excl.) 
to the total of column D) 

 
 
 
 
 
 
 



  01B46-19-112 

 

2 
 

 
2.2 Option year #1: From March 1, 2021, to February 28, 2022 
 
2.2.1 For the work under the contract described in Appendix B – Statement of Work, excluding 

Section 2.3 of Part A, the Contractor shall be paid in accordance with the following for 
work performed under the contract. 

 

 
 

Bldg. 

A 
Area to 
clean 

B 
Estimated monthly 
hours for required 

work 

C 
Firm 

monthly cost 

D 
Annual 

cost 
(C × 12) 

6 200 m² hrs $ $ 

11 375 m² hrs $ $ 

18 9 m² hrs $ $ 

25 1,385 m² hrs $ $ 

39 300 m² hrs $ $ 

TOTAL 2,269 m² hrs $ $ 

 
 

2.2.2 For the additional work described in Appendix B – Statement of Work in Section 6.0 of 
Part C. 

 

Category A 
Heavy work 

Category B 
Light work 

Category C 
Work at heights 

Supervisors 

$/hr $/hr $/hr $/hr 

 
 

2.2.3 Contract adjustment – Cost per square metre 
 

$_____________    ÷     2,269 m2  =   $_____________ ÷ 12 =   $____________/m² 
(Price submitted according            (Total area to maintain)                            (Cost per square metre per month - GST excl.) 
to the total of column D) 
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2.3 Option year #2: From March 1, 2022, to February 28, 2023 
 
2.3.1 For the work under the contract described in Appendix B – Statement of Work, excluding 

Section 2.3 of Part A, the Contractor shall be paid in accordance with the following for 
work performed under the contract. 

 

 
 

Bldg. 

A 
Area to 
clean 

B 
Estimated monthly 
hours for required 

work 

C 
Firm 

monthly cost 

D 
Annual 

cost 
(C × 12) 

6 200 m² hrs $ $ 

11 375 m² hrs $ $ 

18 9 m² hrs $ $ 

25 1,385 m² hrs $ $ 

39 300 m² hrs $ $ 

TOTAL 2,269 m² hrs $ $ 

 
 

2.3.2 For the additional work described in Appendix B – Statement of Work in Section 6.0 of 
Part C. 

 

Category A 
Heavy work 

Category B 
Light work 

Category C 
Work at heights 

Supervisors 

$/hr $/hr $/hr $/hr 

 
 

2.3.3 Contract adjustment – Cost per square metre 
 

$_____________    ÷     2,269 m2  =   $_____________ ÷ 12 =   $____________/m² 
(Price submitted according            (Total area to maintain)                            (Cost per square metre per month - GST excl.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  01B46-19-112 

 

4 
 

2.4 Option year #3: From March 1, 2023, to February 28, 2024 
 
2.4.1 For the work under the contract described in Appendix B – Statement of Work, excluding 

Section 2.3 of Part A, the Contractor shall be paid in accordance with the following for 
work performed under the contract. 

 

 
 

Bldg. 

A 
Area to 
clean 

B 
Estimated monthly 
hours for required 

work 

C 
Firm 

monthly cost 

D 
Annual 

cost 
(C × 12) 

6 200 m² hrs $ $ 

11 375 m² hrs $ $ 

18 9 m² hrs $ $ 

25 1,385 m² hrs $ $ 

39 300 m² hrs $ $ 

TOTAL 2,269 m² hrs $ $ 

 
 

2.4.2 For the additional work described in Appendix B – Statement of Work in Section 6.0 of 
Part C. 

 

Category A 
Heavy work 

Category B 
Light work 

Category C 
Work at heights 

Supervisors 

$/hr $/hr $/hr $/hr 

 
 

2.4.3 Contract adjustment – Cost per square metre 
 

$_____________    ÷     2,269 m2  =   $_____________ ÷ 12 =   $____________/m² 
(Price submitted according            (Total area to maintain)                            (Cost per square metre per month - GST excl.) 
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2.5 Option year #4: From March 1, 2024, to February 28, 2025 
 
2.5.1 For the work under the contract described in Appendix B – Statement of Work, excluding 

Section 2.3 of Part A, the Contractor shall be paid in accordance with the following for 
work performed under the contract. 

 

 
 

Bldg. 

A 
Area to 
clean 

B 
Estimated monthly 
hours for required 

work 

C 
Firm 

monthly cost 

D 
Annual 

cost 
(C × 12) 

6 200 m² hrs $ $ 

11 375 m² hrs $ $ 

18 9 m² hrs $ $ 

25 1,385 m² hrs $ $ 

39 300 m² hrs $ $ 

TOTAL 2,269 m² hrs $ $ 

 
 

2.5.2 For the additional work described Appendix B – Statement of Work in Section 6.0 of 
Part C. 

 

Category A 
Heavy work 

Category B 
Light work 

Category C 
Work at heights 

Supervisors 

$/hr $/hr $/hr $/hr 

 
 

2.5.3 Contract adjustment – Cost per square metre 
 

$_____________    ÷     2,269 m2  =   $_____________ ÷ 12 =   $____________/m² 
(Price submitted according            (Total area to maintain)                            (Cost per square metre per month - GST excl.) 
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SUMMARY 
 

PRICE 

Total Annual Cost – Initial Period  $ 

 + 

Total Annual Cost –  Option year #1  $ 

 + 

Total Annual Cost –  Option year #2 $ 

 + 

Total Annual Cost –  Option year #3 $ 

 + 

Total Annual Cost –  Option year #4 $ 

 = 

Total bid price (for the 5 years) $ 

 
 
 
 
 
 
 
 
 
SIGNATURE  
 
 
Signed at: _______________________________ this ________ day of _________ 2020.  

(City and province)  
 
Name and address of supplier (including postal code):  
 
_____________________________________________________________________  
 
_____________________________________________________________________  
 
Name of bidder: _________________________________  
 
Title: _________________________________________________  
 
Signature: _____________________________________________ 
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APPENDIX D  EVALUATION PROCEDURES & CRITERIA 

 
It is essential that the elements contained in the Proposal be stated in a clear manner 
and in sufficient depth to allow for evaluation by the evaluation team.   
 
1.0 METHOD OF SELECTION – LOWEST COST (ONCE TECHNICAL 

REQUIREMENTS HAVE BEEN MET) 
 
1.1 This section comprises the detailed Proposal requirements that will be used to 

evaluate Bidders’ responses to the RFP. 
 

1.2 The mandatory requirements under section 2.0 will be evaluated on a 
compliant/non-compliant basis. The Proposals must include the necessary 
documentation to demonstrate this compliance. 

 
1.3 The price of the Proposal will be evaluated in CANADIAN DOLLARS, Applicable 

Taxes excluded, FOB destination for goods/services, Customs Duties and Excise 
Taxes included. 

 
1.4 Failure of a Proposal to provide information in sufficient detail and depth to permit 

evaluation against the identified criteria may render a Proposal non-responsive.  
All Bidders are advised that only listing experience without providing any 
supporting data to describe where and how such experience was obtained 
will not be considered to be “demonstrated” for the purpose of the 
evaluation. All professional experience must be fully demonstrated in the 
Proposal (i.e., dates, number of years and months of experience). 

 
1.5 The Bidders acknowledge and agree that Canada is not responsible to search 

for, and therefore evaluate, information that is not properly referenced or is not 
otherwise provided in accordance with the Proposal Preparation Instructions in 
Part 2, Article 3.0. 

 
1.6 Bidders shall not place any conditions or make any assumptions that attempt to 

limit or otherwise modify the scope of Work pursuant to the Statement of Work 
(Appendix B). 

 
2.0 MANDATORY REQUIREMENTS 
 

Failure to comply with any of the mandatory requirements will render the 
Proposal non-compliant and the Proposal will receive no further consideration.  
 

2.1 WHMIS Training 

 

The Bidder must provide proof that all of its contracted employees have been 
trained in the handling of chemicals, proper cleaning procedures, and the proper 
use and maintenance of cleaning equipment, in accordance with procedures and 
WHMIS regulations and manufacturer's specifications. 
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2.2 Minimum level of service 
 

The Saint-John’s Research and Development Center estimated the minimum 
hours required for all tasks to be completed at approximately 35 hours per week. 
Bidders must therefore offer a minimum of 150 hours of service monthly. 
This minimum number of hours of service should be reflected in Appendix 
C (Basis of Payment) in column B "Estimated Monthly Hours for the Work 
Required". 
 
Proposals based on a monthly number of hours less than 150 will be rejected. 

 
3.0 FINANCIAL PROPOSAL  
 

The Bidder must complete and sign the tables in Appendix C (Basis of Payment).  
 
4.0 DETERMINATION OF SUCCESSFUL BIDDER 
 

Bidder with the lowest cost for the 5 years will be awarded the contract. 
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APPENDIX E - CERTIFICATION REQUIREMENTS 
 

 
The following certification requirements apply to this Request for Proposal (RFP) 
document.  Bidders should include, with their proposal, a signed copy of this certification 
below.  
 
A) LEGAL ENTITY AND CORPORATE NAME  
 
Please certify that the Bidder is a legal entity that can be bound by the contract and sued 
in court and indicate i)  whether the Bidder is a corporation, partnership or sole 
proprietorship, ii) the laws under which the Bidder was registered or formed, iii)  
together with the registered or corporate name.  Also identify iv) the country where the 
controlling interest/ownership (name if applicable) of the Bidder is located. 
 

i) _______________________________________________________ 
ii)_______________________________________________________ 
iii)_______________________________________________________ 
iv)_______________________________________________________ 

 
Any resulting Contract may be executed under the following: 
 
Corporate full legal name:          
Place of business (complete address):        
Contact person:           
Phone:            
Email:             
GST number:            
 
 
B) EDUCATION/EXPERIENCE CERTIFICATION 
 

We certify that all statements made with regard to the education and the 
experience of individuals proposed for completing the subject Work are accurate 
and factual, and we are aware that the Minister reserves the right to verify any 
information provided in this regard and that untrue statements may result in the 
proposal being declared non-responsive or in other action which the Minister 
may consider appropriate. 

 
C) PRICE/RATE CERTIFICATION 
 

"We hereby certify that the price quoted have been computed in accordance with 
generally accepted accounting principles applicable to all like services rendered 
and sold by us, that such prices are not in excess of the lowest prices charged 
anyone else, including our most favoured customer for like quality and quantity 
so the services, does not include an element of profit on the sale in excess of 
that normally obtained by us on the sale of services of like quality and quantity, 
and does not include any provision for discounts or commissions to selling 
agents". 
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D) VALIDITY OF PROPOSAL 
 

It is requested that proposals submitted in response to this Request for Proposal 
be: 

 
 valid in all aspects, including price, for not less than one hundred and twenty 

(120) days from the closing date of this RFP; and, 
 

 signed by an authorized representative of the Bidder in the space provided on 
the RFP; and, 

 
 provide the name and telephone number of a representative who may be 

contacted for clarification or other matters relating to the Bidder's proposal. 
 

E) AVAILABILITY AND STATUS OF PERSONNEL 
 

The Bidder certifies that, should it be authorized to provide services under any 
contract resulting from this RFP, the employees proposed in its proposal will be 
available to commence performance of the work within a reasonable time from 
contract award, or within the time specified herein. 

 
If the Bidder has proposed any person in fulfilment of this requirement who is not 
an employee of the Bidder, the Bidder hereby certifies that it has written 
permission from such person to propose the services of such person in relation 
to the work to be performed in fulfilment of this requirement and to submit such 
person's résumé to the Contracting Authority. 
 
During the proposal evaluation, the Bidder MUST upon the request of the 
Contracting Authority provide a copy of such written permission, in relation to any 
or all non-employees proposed.  The Bidder agrees that failure to comply with 
such a request may lead to disqualification of the Bidder’s proposal from further 
consideration. 

 
F) FORMER PUBLIC SERVANT – STATUS AND DISLCOSURE 
 

Contracts with former public servants (FPS) in receipt of a pension or of a lump 
sum payment must bear the closest public scrutiny, and reflect fairness in the 
spending of public funds. In order to comply with Treasury Board policies and 
directives on contracts with FPS, bidders must provide the information required 
below. 

Definitions 

For the purposes of this clause, "former public servant" is any former member 
of a department as defined in the Financial Administration Act, R.S., 1985, c. F-
11, a former member of the Canadian Armed Forces or a former member of the 
Royal Canadian Mounted Police. A former public servant may be: 

a. an individual;  
b. an individual who has incorporated;  

http://laws-lois.justice.gc.ca/eng/acts/f-11/
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c. a partnership made of former public servants; or  
d. a sole proprietorship or entity where the affected individual has a controlling or 

major interest in the entity.  

"lump sum payment period" means the period measured in weeks of salary, for 
which payment has been made to facilitate the transition to retirement or to 
other employment as a result of the implementation of various programs to 
reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 

"pension" means, a pension or annual allowance paid under the Public Service 
Superannuation Act (PSSA), R.S., 1985, c.P-36, and any increases paid 
pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c.S-24 as it 
affects the PSSA. It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c.C-17, the Defence 
Services Pension Continuation Act, 1970, c.D-3, the Royal Canadian Mounted 
Police Pension Continuation Act , 1970, c.R-10, and the Royal Canadian 
Mounted Police Superannuation Act, R.S., 1985, c.R-11, the Members of 
Parliament Retiring Allowances Act , R.S., 1985, c.M-5, and that portion of 
pension payable to the Canada Pension Plan Act, R.S., 1985, c.C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension?  

Yes ( ) No ( ) 

If so, the Bidder must provide the following information, for all FPS in receipt of 
a pension, as applicable: 

a. name of former public servant;  
b. date of termination of employment or retirement from the Public Service.  

By providing this information, Bidders agree that the successful Bidder’s 
status, with respect to being a former public servant in receipt of a 
pension, will be reported on departmental websites as part of the 
published proactive disclosure report. 

Work Force Reduction Program 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of 
a work force reduction program? Yes ( ) No ( ) 

If so, the Bidder must provide the following information: 

a. name of former public servant;  
b. conditions of the lump sum payment incentive;  
c. date of termination of employment;  
d. amount of lump sum payment;  
e. rate of pay on which lump sum payment is based;  
f. period of lump sum payment including start date, end date and number of weeks;  
g. number and amount (professional fees) of other contracts subject to the 

restrictions of a work force reduction program.  

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5.01/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5.01/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
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For all contracts awarded during the lump sum payment period, the total amount of 
fees that may be paid to a FPS who received a lump sum payment is $5,000, 
including the Goods and Services Tax or Harmonized Sales Tax. 

 
G) JOINT VENTURES  
 
1.0 In the event of a proposal submitted by a contractual joint venture, the proposal 

shall be signed by either all members of the joint venture or a statement shall be 
provided to the effect that the signatory represents all parties of the joint venture.  
The following will be completed if applicable: 

 
1. The Bidder represents that the bidding entity is/is not (delete as 

applicable) a joint venture in accordance with the definition in paragraph 
3.   

 
2.    A Bidder that is a joint venture represents the following additional 

information: 
 
                      (a)  Type of joint venture (mark applicable choice): 
                              _____ Incorporated joint venture 
                              _____ Limited partnership joint venture 
                              _____ Partnership joint venture 
                              _____ Contractual joint venture 
                              _____ Other 
  (b)  Composition (names and addresses of all members of the joint 

venture) 
 

3.    Definition of joint venture 
 

A joint venture is an association of two or more parties who combine their 
money, property, knowledge, skills, time or other resources in a joint 
business enterprise agreeing to share the profits and the losses and each 
having some degree of control over the enterprise. Joint ventures may be 
carried on in a variety of legal forms divided into three categories: 

 
(a) The incorporated joint venture; 
(b) The partnership venture; 
(c)  The contractual joint venture where the parties combine their 

resources in the furtherance of a single business enterprise 
without actual partnership or corporate designation. 

 
4.    The joint venture team arrangement is to be distinguished from other 

types of Contractor arrangements, such as: 
 

(a) Prime Contractor, in which, for example, the purchasing agency 
contracts directly with a Contractor (prime) who acts as the system 
assembler and integrator, with major components, assemblies and 
subsystems normally subcontracted; 
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  (b)   Associated Contractor, in which for example, the purchasing 
agency contracts directly with each of the major component 
suppliers and performs the integration tasks or awards a separate 
contract for this purpose. 

 
5.  If the Contract is awarded to an unincorporated joint venture, all members 

of the joint venture shall be jointly and severally responsible for the 
performance of the Contract. 

 
 

H) FEDERAL CONTRACTORS PROGRAM 
 
Federal Contractors Program for Employment Equity - Bid Certification 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's 
members if the Bidder is a Joint Venture, is not named on the Federal Contractors 
Program (FCP) for employment equity "FCP Limited Eligibility to Bid" list 
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available 
from Human Resources and Skills Development Canada - Labour's website. 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member 
of the Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to 
Bid” list at the time of contract award. 
 
 
I) INTEGRITY PROVISIONS 

1. Ineligibility and Suspension Policy (the “Policy”), and all related Directives (2016-
04-04), are incorporated by reference into, and form a binding part of the 
procurement process. The Supplier must comply with the Policy and Directives, 
which can be found at Ineligibility and Suspension Policy.  

2. Under the Policy, charges and convictions of certain offences against a Supplier, 
its affiliates or first tier subcontractors, and other circumstances, will or may result 
in a determination by Public Works and Government Services Canada (PWGSC) 
that the Supplier is ineligible to enter, or is suspended from entering into a 
contract with Canada. The list of ineligible and suspended Suppliers is contained 
in PWGSC’s Integrity Database. The Policy describes how enquiries can be 
made regarding the ineligibility or suspension of Suppliers. 

3. In addition to all other information required in the procurement process, the 
Supplier must provide the following:  

a. by the time stated in the Policy, all information required by the Policy 
described under the heading “Information to be Provided when Bidding, 
Contracting or Entering into a Real Property Agreement”; and 

b. with its bid / quote / proposal, a complete list of all foreign criminal 
charges and convictions pertaining to itself, its affiliates and its proposed 
first tier subcontractors that, to the best of its knowledge and belief, may 
be similar to one of the listed offences in the Policy. The list of foreign 
criminal charges and convictions must be submitted using an Integrity 
Declaration Form, which can be found at Declaration form for 
procurement. 

4. Subject to subsection 5, by submitting a bid / quote / proposal in response a 
request by AAFC, the Supplier certifies that:  

http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
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a. it has read and understands the Ineligibility and Suspension Policy; 
b. it understands that certain domestic and foreign criminal charges and 

convictions, and other circumstances, as described in the Policy, will or 
may result in a determination of ineligibility or suspension under the 
Policy; 

c. it is aware that Canada may request additional information, certifications, 
and validations from the Supplier or a third party for purposes of making a 
determination of ineligibility or suspension; 

d. it has provided with its bid / quote / proposal a complete list of all foreign 
criminal charges and convictions pertaining to itself, its affiliates and its 
proposed first tier subcontractors that, to the best of its knowledge and 
belief, may be similar to one of the listed offences in the Policy; 

e. none of the domestic criminal offences, and other circumstances, 
described in the Policy that will or may result in a determination of 
ineligibility or suspension, apply to it, its affiliates and its proposed first tier 
subcontractors; and 

f. it is not aware of a determination of ineligibility or suspension issued by 
PWGSC that applies to it. 

5. Where a Supplier is unable to provide any of the certifications required by 
subsection 4, it must submit with its bid/ quote / proposal a completed Integrity 
Declaration Form, which can be found at Declaration form for procurement. 

6. Canada will declare non-responsive any bid / quote / proposal in respect of which 
the information requested is incomplete or inaccurate, or in respect of which the 
information contained in a certification or declaration is found by Canada to be 
false or misleading in any respect. If Canada establishes after award of the 
Contract that the Supplier provided a false or misleading certification or 
declaration, Canada may terminate the Contract for default. Pursuant to the 
Policy, Canada may also determine the Supplier to be ineligible for award of a 
contract for providing a false or misleading certification or declaration. 

Certification:  

I________________ (Suppliers name) understand that any information I submit in order 
for the department to confirm my eligibility to receive a contract may be shared and used 
by AAFC and /or PSPC as part of the validation process, and the results of verification 
may be publicly disseminated. Moreover, I am aware that any erroneous or missing 
information could result in the cancellation of my bid as well as a determination of 
ineligibility/suspension. 

 

 

_________________________ 
Name 
 
_________________________    ________________ 
Signature       Date  

 
 

http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
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CONTRACTOR NOTIFICATION AND ACKNOWLEDGEMENT 
 
Asbestos has been found and reported at Agriculture and Agri-Food Canada 
(AAFC), St. John’s in Building 25 and Building 38 and is located in the following 
areas:  

        
-mechanical insulation (piping, pipe fittings) - Bldg. 25 & 38 

      -flooring - Bldg. 25 
      -ceilings (not to include ceiling tiles) – Bldg. 25 
      -wall plaster finishing (not gyproc) – Bldg. 25 
      -tar paper (duct insulation – located in sub-basement) – Bldg. 25 

-wall board – Bldg. 38 
  

 Although, asbestos was not present in all of the 52 samples taken from the areas 
above, as per the report any renovations or disturbances that may damage 
building material to include areas identified will be treated as Asbestos 
Containing Material (ACM) and the proper steps will be enforced to ensure the 
health of employees, contractors and visitors.  

  
 Most ACMs in the AAFC Facility – Building 25 are in good condition and do not 

pose a risk to human health.  
  

 Asbestos only presents a health hazard when fibres become air borne and 
inhaled. The mere presence of ACMs does not represent a health hazard.  

  
 Do not disturb the Asbestos Containing Materials.  Activities that may disturb 

ACMs include cutting, drilling, sanding or removing the above mentioned building 
materials.  Contact the Facility Asbestos Coordinator to make the necessary 
arrangements if you wish to undertake an activity that may disturb ACM.  

  
 Report any evidence of disturbance or damage of ACMs to:  
 
Scott Newport, Facility Manager 

      Telephone: 709-793-3304 
      Cell: 709-765-3760 
      Email: scott.newport@canada.ca 
  

 Facility staff are taking special precautions during their work to guard against 
disturbing ACMs.  

  
 Report any improper action (relative to ACMs) to the Facility Manager, Scott 

Newport.  
  

 All ACMs and suspect ACMs are inspected periodically and additional measures 
will be taken if needed to protect the health of employees, contractors and 
visitors.  

 
 
_______________________  ______________________  _________ 
 Name     Signature    Date 

mailto:scott.newport@canada.ca
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 TASK SHEETS 



JANITORIAL 

AAFC - St John's Research Development Centre

Daily Task Sheet (* NOTE WEEKLY TASKS FOR EACH BUILDING) Date:

VACCUM

CLEAN

EMPTY

*WEEKLY FRIDAYS

VACCUM

CLEAN

EMPTY

*WEEKLY FRIDAYS

VACCUM

CLEAN

EMPTY

*WEEKLY FRIDAYS

VACCUM

CLEAN

EMPTY

*WEEKLY FRIDAYS

CLEAN

WASHROOMS - THOROUGHLY CLEAN & DISINFECT TOILETS, SINKS, TAPS ETC. AND 

REPLENISH TOILETRY SUPPLIES

FLOORS - WASH THE FLOORS WHEN SOIL/WATER IS TRACKED INTO BUILDING. THIS 

INCLUDES ANY CLAY & MUD (SPRING THROUGH FALL) AND SALT RESIDUE (WINTER)

BUILDING 18

EMPTY ALL WASTE BASKETS & REMOVE IT TO DESIGNATED DISPOSAL AREA

CLEAN & WASH FLOORS, DOOR FACINGS & BASEBOARDS, HARDWARE & DOORKNOBS, 

CLEAN PLATE GLASS IN INTERIOR DOORS & DISINFECT TELEPHONE HEADSETS

DUST & APPLY POLISH TO ALL WOODEN OFFICE FURNITURE & FIXTURES, DUST WINDOW 

LEDGES

VACUUM ALL FLOORS INCLUDING STAIRWAYS

WASHROOMS - THOROUGHLY CLEAN & DISINFECT TOILETS, SINKS, TAPS ETC. AND 

REPLENISH TOILETRY SUPPLIES

COUNTER TOPS (EXCLUDING BLACK & WHITE TOPPED LABORATORY BENCHING)

COUNTER TOPS, SINKS AND TABLETOPS IN KITCHEN & COUNTER TOPS IN PLANT HANDLING 

ROOM

FLOORS - WASH THE FLOORS WHEN SOIL/WATER IS TRACKED INTO BUILDING. THIS 

INCLUDES ANY CLAY & MUD (SPRING THROUGH FALL) AND SALT RESIDUE (WINTER)

BUILDING 11

CLEAN & WASH FLOORS, DOOR FACINGS & BASEBOARDS, HARDWARE & DOORKNOBS, 

CLEAN PLATE GLASS IN INTERIOR DOORS & DISINFECT TELEPHONE HEADSETS

DUST & APPLY POLISH TO ALL WOODEN OFFICE FURNITURE & FIXTURES, DUST WINDOW 

LEDGES

EMPTY ALL WASTE BASKETS & REMOVE IT TO DESIGNATED DISPOSAL AREA

CONFERENCE ROOM SINKS & COUNTER(S), ETC. (BLACK & WHITE TOPPED LABORATORY 

BENCHING IS EXCLUDED)

BUILDING 39

WASHROOMS - THOROUGHLY CLEAN & DISINFECT TOILETS, SINKS, TAPS ETC. AND 

REPLENISH TOILETRY SUPPLIES

VACUUM ALL FLOORS & MAT WELLS

FLOORS - WASH THE FLOORS WHEN SOIL/WATER IS TRACKED INTO BUILDING. THIS 

INCLUDES ANY CLAY & MUD (SPRING THROUGH FALL) AND SALT RESIDUE (WINTER)

EMPTY ALL WASTE BASKETS & REMOVE IT TO DESIGNATED DISPOSAL AREA

CLEAN & WASH FLOORS, DOOR FACINGS & BASEBOARDS, HARDWARE & DOORKNOBS, 

CLEAN PLATE GLASS IN INTERIOR DOORS & DISINFECT TELEPHONE HEADSETS

DUST & APPLY POLISH TO ALL WOODEN OFFICE FURNITURE & FIXTURES, DUST WINDOW 

LEDGES

BUILDING 25

VACUUM ALL FLOORS, STAIRS & STAIRWELL LANDINGS (INCLUDING STAIRS & STAIRWELL 

TO SUB-BASEMENT). VACUUM OFFICES, WASHROOMS & LABRATORIES

WASHROOMS - THOROUGHLY CLEAN & DISINFECT TOILETS, SINKS, TAPS ETC. AND 

REPLENISH TOILETRY SUPPLIES

ALL CARPETS AND/OR MATS IN CONFERENCE ROOM & OFFICES

ALL MATS IN ENTRANCES/PORCH AREAS & ALL GRILLED WELLS IN ENTRANCES/PORCH 

AREAS

EMPTY ALL WASTE BASKETS & REMOVE IT TO DESIGNATED DISPOSAL AREA

CLEAN & WASH FLOORS, DOOR FACINGS & BASEBOARDS, HARDWARE & DOORKNOBS, 

CLEAN PLATE GLASS IN INTERIOR DOORS & DISINFECT TELEPHONE HEADSETS

DUST & APPLY POLISH TO ALL WOODEN OFFICE FURNITURE & FIXTURES, DUST WINDOW 

LEDGES

FLOORS - WASH THE FLOORS WHEN SOIL/WATER IS TRACKED INTO BUILDING. THIS 

INCLUDES ANY CLAY & MUD (SPRING THROUGH FALL) AND SALT RESIDUE (WINTER)

BUILDING 6

VACUUM ALL FLOORS INCLUDING STAIRWAYS & MAT WELLS

WASHROOMS - THOROUGHLY CLEAN & DISINFECT TOILETS, SINKS, TAPS ETC. AND 

REPLENISH TOILETRY SUPPLIES

COUNTER TOPS, SINKS AND TABLETOPS IN KITCHEN



AAFC                    St. John's Research Development Centre

SEMI-ANNUALLY: JANUARY and JULY RESPECTIVELY

DESCRIPTION OF WORK BUILDING # JANUARY: DATE & INITIAL AS JULY: DATE & INITIAL AS

COMPLETED COMPLETED

DE-WAX AND REAPPLY WAX.  BUILDING 6

THOROUGHLY WASH, DE-WAX ALL BUILDING 11

 FLOORS ENSURING THAT ALL AREAS BUILDING 18

ARE FREE FROM PREVIOUS WAX BUILDING 25

AND DIRT BUILD-UP BUILDING 39

DUST AND VACUUM ALL BUILDING 6

VENTILATION AND HEATING GRILLS BUILDING 11

BUILDING 25

BUILDING 39

CLEAN ALL INTERIOR DOOR PANELING, BUILDING 6

BASEBOARDS AND KICKPLATES BUILDING 11

BUILDING 18

BUILDING 25

BUILDING 39

ANNUALLY: JULY

DESCRIPTION OF WORK BUILDING # DATE & INITIAL AS 

COMPLETED

WASH & POLISH THE INTERIOR AND BUILDING 6

EXTERIOR OF ALL WINDOWS BUILDING 11

BUILDING 25

BUILDING 39


