Public Works and
Government Services

il
Canada

RETURN BIDS TO:

RETOURNER LES SOUMISSIONS A:
Bid Receiving - PWGSC / Réception des soumissions -
TPSGC

Place du Portage, Phase 111

Core 0B2 / Noyau 0B2

11 Laurier St.,/11, rue Laurier

Gatineau

Québec

K1A 0S5

Bid Fax: (819) 997-9776

Canada

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Shared Systems Division (XL)/Division des systémes
partagés (XL)

Terrasses de la Chaudiére

4th Floor, 10 Wellington Street

4th etage, 10, rue Wellington

Gatineau

Québec

K1A 0S5

Canadd

Travaux publics et
Services gouvernementaux

Title - Sujet
Learning Platform

Solicitation No. - N° de I'invitation Amendment No. - N° modif.

0X001-190594/B 006
Client Reference No. - N° de référence du client Date
0X001-190594 2019-12-02

GETS Reference No. - N° de référence de SEAG
PW-$$XL-108-36755

File No. - N° de dossier
108x1.0X001-190594

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin |Time Zone

t X 02:00 PM Fuseau horaire
at-a 2 1 12-11 Eastern Daylight Saving
on-le 2019-12- Time EDT
F.0.B. - F.AB.

Plant-Usine: D Destination: D Other-Autre: D

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur

Fenwick, Wesley 108x1

Telephone No. - N° de téléphone
(613) 720-7443 ( )

FAX No. - N° de FAX
) -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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This Solicitation Amendment #006 is raised to:

oAM=

Update Section 7.1 Requirement

Update Section 7.2 Contract Term

Update Annex A — Statement of Work

Update Annex B — Basis of Payment

Update Annex H — Bidder’'s Forms - Form 9 — Financial Bid Presentation Sheet
Post Questions and Answers

The Solicitation is amended as follows:

1.0

2.0

3.0

At Section 7.1 Requirement, subsection (c), INSERT the following:

(v) Additional Solution data storage in accordance with article 4 of Annex A - Statement of
Work and at the prices set out under Annex B - Basis of Payment; and

At Section 7.2 Contract Term, subsection (d), INSERT the following:

(vi) Option to acquire additional Solution data storage in accordance with article 4.4 of Annex
A - Statement of Work and at the prices set out under Annex B - Basis of Payment.

At Annex A - Statement of Work, Section 1.2 BACKGROUND, subsection b) is hereby
DELETED in its entirety and REPLACED by the following:

b) The School’s client base covers an estimated 175,000 individual public servants with the
possibility of growing to 280,000 who must be served in both official languages (English
and French) across Canada. These public servants belong to separate departments,
agencies and crown corporations.

At Annex A - Statement of Work, Section 1.3 SCOPE OF WORK, subsection c) is hereby
DELETED in its entirety and REPLACED by the following:

c) The Solution will host digital learning content and information about virtual and in-person
workshops, courses and events in a variety of subject areas that may come from multiple
sources, including the School, other government departments, and third-party vendors.
The primary users of the Solution will include between 175,000 to 280,000 public service
employees across Canada and worldwide.

At Annex A - Statement of Work, Section 1.6 ESTIMATED SOLUTION VOLUME, subsection
a) is hereby DELETED in its entirety and REPLACED by the following:

a) Estimated Authorized User access
i) CSPS estimates a requirement of 175,000 Authorized Users to access the
Solution, with an estimated growth of up to approximately 250,000 Authorized

Users or greater to access the Solution.

Annex A - Statement of Work, Section 3.1 SCOPE OF WORK, subsection a) is hereby
DELETED in its entirety and REPLACED by the following:
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a) Toimplement a fully-functional cloud-based SaaS Solution. The Solution must have the
ability to support digital learning, including the planning, design, delivery, training materials,
help desk strategies and personnel, and professional training services. The Contractor must
support on-going technical support for the Solution, including Solution access for 175,000
Authorized Users, with an average of 5,000 monthly active users, from all levels, nationwide
and across at least 93 federal departments and agencies, as well as external “guest” users
accessing openly available learning content.

At Annex A - Statement of Work, Section 3.2 REQUIREMENTS, subsection d) is hereby
DELETED in its entirety and REPLACED by the following:

d) The Solution must scale to support access for at least 175,000 Authorized Users and
allow for scalability of 375,000 or greater over the lifespan of the Contract.

At Annex A - Statement of Work, Section 3.2 REQUIREMENTS, subsection e) is hereby
DELETED in its entirety and REPLACED by the following:

e) The Solution must be able to scale to support access for 375,000 or greater Authorized
Users and must address variable numbers of concurrent users.
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