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Revision to a Request for a Standing Offer
Révision a une demande d'offre a commandes
National Master Standing Offer (NMSO)

Offre a commandes principale et nationale (OCPN)

The referenced document is hereby revised; unless
otherwise indicated, all other terms and conditions of
the Offer remain the same.

Ce document est par la présente révisé; sauf
indication contraire, les modalités de I'offre demeurent
les mémes.

Comments - Commentaires

Vendor/Firm Name and Address

Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Communication Procurement Directorate/Direction de
I'approvisionnement en communication

360 Albert St./ 360, rue Albert

12th Floor / 12iéme étage

Ottawa

Ontario

K1A 0S5

Canadd

Services gouvernementaux

Title - Sujet

Social Media Monitoring

Solicitation No. - N° de I'invitation Date

M7594-184225/A 2019-12-13

Client Reference No. - N° de référence du client Amendment No. - N° modif.
M7594-18-4225 003

File No. - N° de dossier CCC No./N° CCC - FMS No./N° VME

cy007.M7594-184225

GETS Reference No. - N° de référence de SEAG
PW-$$CY-007-78124

Date of Original Request for Standing Offer

. . 2019-11-28
Date de la demande de I'offre a commandes originale

Solicitation Closes - L'invitation prend fin | Time Zone

at-a 02:00 PM Tuseau horare
astern Standar

on - le 2019-12-23 .

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur

Westall, Susan cy007

Telephone No. - N° de téléphone FAX No. - N° de FAX

(613) 949-8350 () ()

Delivery Required - Livraison exigée

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Security - Sécurité
This revision does not change the security requirements of the Offer.

Cette révision ne change pas les besoins en matiére de sécurité de la présente offre.

Instructions: See Herein

Instructions: Voir aux présentes

Yes - Oui

=0

Acknowledgement copy required No - Non

e

Accusé de réception requis

The Offeror hereby acknowledges this revision to its Offer.
Le proposant constate, par la présente, cette révision a son offre.

Signature Date

Name and title of person authorized to sign on behalf of offeror. (type or print)
Nom et titre de la personne autorisée a signer au nom du proposant.
(taper ou écrire en caractéeres d'imprimerie)

For the Minister - Pour le Ministre
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This amendment is raised to answer questions from Industry

Q20. Given that the software is intended to locate publicly available and commercially available
information, many of the referenced security standards are inapplicable. Would it be sufficient for Offeror
to meet a nationally recognized security standard (e.g., NIST 800-171) of a five (5) eyes country?

A20. NIST 800-171 is a document published by the National Institute of Standards and Technology titled
"Protecting Controlled Unclassified Information in Non-federal Systems and Organizations." This
publication provides cybersecurity requirements for safeguarding sensitive data.

Organizations that have implemented or plan to implement the NIST Framework for Improving
Critical Infrastructure Cybersecurity can find in Appendix D of this publication, a direct mapping of
the Controlled Unclassified Information (CUI) security requirements to the security controls in NIST
Special Publication 800-53 and ISO/IEC 27001.

Government of Canada uses IT Security Risk Management: A Lifecycle Approach (ITSG-33) framework.
The ITSG-33 security controls can be mapped to NIST SP 800-53, additionally this can be mapped to
Canada PIPEDA and European Union Data Protection Directive via Cloud Controls Matrix v3.0.1.

The NIST 800-171 certification will satisfy the requirement.
Q21. Can the submission be extended to the 21. This is very complex and lengthy response.

The closing date has been extended to December 23, 2019.
Q22. Does the RCMP have an estimate of result consumption for dark web.

A22. The RCMP’s consumption of dark web will be for a range of policing disciplines including community
policing, public order, major crime, organized crime and national security. The use of/or consumption of
dark web content will be the same as surface or deep web data sources used for criminal intelligence
initiatives, criminal investigations and public engagement initiatives.



