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This amendment is raised to answer questions from Industry  

Q23. Can you please confirm the number of concurrent users? Given that a previous amendment 
indicated that the user name could be a generic user e.g. User1, and that user name would be used by 
multiple individuals.   
 

A23. This is a request for standing offer solicitation that will result in the issuance of a standing offer, not a 
contract.  If and when Canada issues a call-up against the awarded standing offer, only then will there be 
a contract for the amount indicated on the call-up. We are not committing to a certain number of users, so 
it may change throughout the life of the standing offer, but it will always be one account per user (One 
account = One User).   

Q24. For all dark net sources, the pricing is dependent on use, not users.  Can you please confirm that 
we would place the source and details of per usage pricing in this table under here: PAGE 54 - Premium 
Data Sources not included in Tier 1, 2 and 3 above but that can be requested on an as and when 
required basis.  

A24. As indicated in the Statement of Work at Annex A, Section E – Data Sources:  The Contractor must 
provide a minimum of five data sources as well as Darknet, and  should provide comprehensive access to 
data source types to include but not limited to the following categories and example sources. The all-
inclusive price to be provided by the Offeror in Annex B – Basis of Payment, for all user Tiers must 
include a minimum of five data sources as well as Darknet inclusive of data use.  Additional Premium 
Data Sources and any applicable data use associated with those premium data sources can be provided 
by the Offeror in the table entitled “Premium Data Sources not included in Tier 1, 2 and 3 above but that 
can be requested on an as and when required basis. 

Q25. Can you please clarify the meaning of this statement:  

50% (6) des caractéristiques et des fonctionnalités souhaitées dans l’énoncé des travaux figurant à 
l’annexe A, section D, paragraphe 2; 50% des caractéristiques et fonctionnalités requises (11) dans la 
section F – Exigences en matière d’analyse. 

A25. The Tier 3 user must have access within the platform, to a minimum 50% (or 6 out of the 12) of the 
desired features and functionalities outlined in the Statement of Work at Annex A – Section D. Subsection 
2 – Additional Desired Features and Functionality and a minimum 50% (11 out of the 22) of the required 
features and functionalities outlined in the Statement of Work – Section F – Analytical Requirements. 
Pricing for the Tier 3 users must be inclusive of these features and functionalities. 

 

 

 


