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This amendment 001 is to answer questions from offerors, to replace wording in the 
French RFSO, to add the bidder’s conference presentations, update the SUR and to add 

the site maps for COMOX. 

Questions:

Question 1 :  

I see that it is broken down into Grass Cutting, Landscaping and Snow removal , will I be required to fill 
out separate technical criteria ( MT1,MT2,MT3,MT4) on each trade as  in the percentage offer. 

Answer 1:  

No, you do not need to fill out separate technical criteria for individual trades but you have to 
demonstrate experience as providing general contractor services to facilitate the delivery of services of 
3 trades listed in Annex A Statement of Work, paragraph 3 for a residential housing portfolio.  

Question 2: 

If I am  not required to do the above , then in the Technical criteria am I allowed to reference the past 
SOA’s that I have been awarded and will I be able to utilize current and past  CFHA references for this. 

Answer 2: 

Yes, you are allowed to reference the past SOA with CFHA and utilize CFHA as you references. You will 
have to coordinate with CFHA HSC staff to provide the references.  

Question 3:  

Will trades be 60/40 or at 100% 

Answer 3: 

For SO #W3705-21CX01/A (trades CF, AS, MA, CP, RF, HF, PT, VC, CL, HA, EL, PL) the work distribution 
will be at 100% (ref RFSO para 7.81)  

For SO W3705-21CX02/A (trade HZ) the work distribution will be at 100% (ref RFSO para 7.81). 

For SO W3705-21CX03/A (trades: GC, LA, SN) the work distribution will be at 100% (ref RFSO para 7.81) 



Question 4: 

Are all line items weighted evenly? 

Answer 4:  

Yes, all the trades will be weighted evenly. 

Question 5:

Can an existing SO contractor use CFHA as a reference?

Answer 5: 

Bidders may use CFHA as their reference, bidders will need to coordinate with local CFHA staff. 

Question 6: 

When does the process close? 

Answer 6:  

Please refer to Solicitation closes field of page 1 on the RFSO.

Question 7:

Will the trades be expected to do minor hazmat abatement?

Answer 7:

All contractors are to adhere to applicable provincial regulations and related precautions associated 
with hazardous materials handling, transportation and disposal as required by the Statement of Work 
and the Environmental Requirements of the specification for each trade.  



Question 8: 

What years were the RHUs built in? 

Answer 8: 

The majority of housing units were constructed in the 1950s/60s and have undergone varying degrees of 
upgrade and renovation. Examples of renovations include (but are not limited to) exterior cladding, 
insulation, kitchen, bathrooms, plumbing, electrical wiring including panels, etc. 

Question 9: 

Will we be expected to work in occupied homes?

Answer 9:  

Yes you will be required to work in houses occupied by families as well as houses that are 
vacant. Recognizing the importance of contractors as the primary contact with customer families, CFHA 
has prepared a paper titled Customer Care Requirements. The Contractor and their sub-contractors 
must follow these requirements when dealing with the occupants. These requirements form part of the 
SOW documents and can be found under Appendix 2 - Customer Care Requirements. 

Question 10:  

Will Hazmat report be available for every unit?  

Answer 10:  

Types of hazardous materials commonly found in CFHA RHU’s that may be impacted as a result of work 
conducted under each trade are identified but not limited to those listed in the specification for each 
trade. All known/suspected hazardous materials will be identified to the contractor at the time of call-
up. 

Question 11: 

Is the General Contractor responsible for the report? 

Answer 11:  

All known/suspected hazardous materials will be identified to the contractor at the time of call-up. The 
Contractor shall ensure that all hazardous materials are handled, transported and disposed of in 
accordance with applicable federal and provincial legislation. Any required reporting that is not included 
in the scope of the Standing Offer will be dealt with through Time and Material or a separate contracting 
mechanism. 



Question 12:  

If there’s any hazard during maintenance, how will it be handled?  

Answer 12:  

The Contractor is to supply the Technical Authority with a copy of its safety policy as required by the 
applicable Provincial Occupational Safety and Health Regulations. 

Further to Annex A Statement of Work, in the event that the Contractor causes an intentional or 
unintentional Spill, the Contractor must stop work and immediately notify the Technical authority and 
other authorities having jurisdiction; and take all reasonable steps to minimize the environmental 
damage, which may be caused by the Spill. Further details available in the Occupational Health & Safety 
Section 13 of Annex A Statement of Work. 

SUR: 

Delete Appendix 5 and Replace with the new attachment Mod SUR - LTU 

IN THE RFSO (FRENCH ONLY) 

1- DELETE Section 8.8.1.5 and REPLACE with: 

Si SPAC ou l’entrepreneur ne sont pas d’accord avec l’arbitre proposé par Construction de défense Canada, SPAC 
demandera alors à l’institut d’arbitrage provincial de nommer un arbitre indépendant qualifié adéquat. Une 
détermination dans une telle situation d’arbitrage sera définitive et aura force exécutoire pour SPAC et l’entrepreneur. 
Tous les coûts liés au processus d’arbitrage, à l’exception de ceux engendrés par SPAC et l’entrepreneur en leur propre 
nom, seront assumés de manière égale entre SPAC et l’entrepreneur. 

2- DELETE Section 8.3.2 “Inspection et acceptation” and REPLACE with: 

Le chargé de projet est le responsable de l'inspection. Tous les rapports, éléments livrables, documents, biens et services 
fournis en vertu du contrat peuvent être inspectés par le responsable de l'inspection ou son représentant. Si un rapport, 
un document, un bien ou un service n'est pas conforme aux exigences de l'énoncé des travaux et à la satisfaction du 
responsable de l'inspection tel que présenté, le responsable de l'inspection aura le droit de le refuser ou d'en exiger la 
correction au frais de l'entrepreneur avant de recommander le paiement. 

ALL REMAINING TERMS AND CONDITIONS ARE UNCHANGED
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