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This amendment 003 is to answer questions from offerors, to insert the presentations 
from the offerors conference and to add the site map for MONTREAL. 

Question 1 :  

Table A Percentage Offer, line Total Evaluated Price:  do we need to enter something on this line, if yes 
what? Do we have to add the 2 percentages? Or do we have to average? 

Answer 1:  

You have to enter the sum of all percentage offers for all the trades listed in the table. 

Question 2: 

Will there be a site visit? 

Answer 2:  

There was a visit planned, but it had to be cancelled as no PSPC representatives was available. However, 
the site is accessible to the public and you may visit yourself.   

A future visit is not guaranteed, all the information will be posted on buyandsell.gc.ca 

Question 3: 

Was the visit to see the condition of the houses? 

Answer 3:  

Yes, but our Montreal site is well maintained. 

Question 4: 

Is the address posted 105 Salaberry, Saint-Hubert, QC? 

Answer 4:  

This is the CFHA office. 



Question 5: 

Are the other buildings on the same street? 

Answer 5:  

Yes, all the houses are around 105 Salaberry, Saint-Hubert, QC except the luxury condos nearby 

Question 6: 

I do not understand the SUR price list, where are the prices? I only see dates.

Answer 6:  

You are not looking at the right document. This is the SUR Historical Usage. The Schedule of Unit Rates 
prices are in the Appendix 5 Schedule of Unit Rates. 

Question 7: 

When you say a contractor will have 100% and the second one will be at 0% what do you mean?  Will 
the second one hired for 5 years to be on call? 

Answer 7:  

The second SO Holder with 0% work allocation may be contacted for work during the SO period (2 years, 
and 2 optional years if accepted). If you are the offeror with the second offer, you have 30 days to 
decide to accept the SO and be on the standby. 

Question 8: 

Looking at the ‘Slides’ we may have other questions, what do we write to Mr. Dallaire directly? 

Answer 8:  

You can write to Amanda Assi, the Standing Offer authority. The questions and answers will be posted 
on buyandsell.g.ca without specifying where the questions came from. 

Question 9: 

Working hours are from 8h to 17h? Is overtime paid time and a half? According to the law?

Answer 9: 

The applicability of the overtime rate will depend on the call up priority. Please refer to the RFSO para 
8.6.6 Payment for After Hours Work and Priority 1 for details. The after-hours hourly rates will be 
calculated at 1.5 times the regular hourly rate indicated on the Offer Form. 



Question 10: 

Do the holidays and weekends count as overtime?

Answer 10:  

If the Technical Authority determines the requirement for work during the holidays listed in SOW Para 
4.1.2 and weekends it will count as overtime . For details please refer to the SOW Section 4.2 the RFSO 
para 8.6.6 Payment for After Hours Work and Priority 1. 

Question 11: 

Will we have the minutes of the conference report? 

Answer 11:  

The presentations, the questions and answers will be posted on buyandsell.gc.ca 

Question 12: 

Can we have a copy of the slides and SUR by email? 

Answer 12:  

No. The presentations, questions and answers will be posted on buyandsell.gc.ca  



R
eq

ue
st

 fo
r S

ta
nd

in
g 

O
ffe

r f
or

 
C

FH
A

 R
es

po
ns

iv
e 

M
ai

nt
en

an
ce

 

D
ec

em
be

r 2
01

9



C
an

ad
ia

n 
Fo

rc
es

 H
ou

si
ng

 A
ge

nc
y

(C
FH

A
) –

M
A

N
D

A
TE

C
FH

A 
de

liv
er

s 
D

N
D

’s
 R

es
id

en
tia

l H
ou

si
ng

 P
ro

gr
am

Es
ta

bl
is

he
d 

as
 a

 S
pe

ci
al

 O
pe

ra
tin

g 
Ag

en
cy

 (S
O

A)
 w

ith
in

 D
N

D
 in

 1
99

6

M
an

ag
es

, o
pe

ra
te

s 
an

d 
m

ai
nt

ai
ns

 th
e 

D
N

D
 h

ou
si

ng
 p

or
tfo

lio
, w

hi
ch

 c
om

pr
is

es
  

11
,6

65
 C

ro
w

n-
ow

ne
d 

an
d 

le
as

ed
 R

es
id

en
tia

l H
ou

si
ng

 U
ni

ts
 (R

H
U

s)
 a

t 2
7 

lo
ca

tio
ns

 a
cr

os
s 

C
an

ad
a

•
H

ou
si

ng
 p

or
tfo

lio
 to

ta
ls

 4
0%

 o
f D

N
D

 b
ui

ld
in

gs

•
M

aj
or

ity
 c

on
st

ru
ct

ed
 in

 th
e 

19
50

s/
60

s 
an

d 
ar

e 
m

os
tly

 s
in

gl
e 

an
d 

se
m

i-
de

ta
ch

ed
 h

om
es

, w
ith

 3
-a

nd
 4

-b
ed

ro
om

s

C
FH

A 
is

 re
sp

on
si

bl
e 

fo
r a

llo
ca

tio
ns

, r
en

t s
et

tin
g 

an
d 

co
lle

ct
io

ns
, o

cc
up

an
t 

re
la

tio
ns

, a
nd

 a
ll 

re
al

 p
ro

pe
rty

 fu
nc

tio
ns

 fo
r t

he
 D

N
D

 h
ou

si
ng

 p
or

tfo
lio

C
FH

A’
s 

pr
im

ar
y 

cu
st

om
er

s 
ar

e 
m

em
be

rs
 o

f t
he

 C
an

ad
ia

n 
Ar

m
ed

 F
or

ce
s 

(C
AF

) 
an

d 
th

ei
r f

am
ilie

s

Ap
pr

ox
im

at
el

y 
20

%
 o

f C
AF

 m
em

be
rs

 o
cc

up
y 

D
N

D
 h

ou
si

ng
 

2



3

C
FH

A
 N

at
io

na
l M

ap



4

Si
te

*
Pr

ov
in

ce

R
es

id
en

tia
l H

ou
si

ng
 U

ni
t T

yp
e

To
ta

l U
ni

ts
Ap

ar
tm

en
t

R
ow

 U
ni

ts
Se

m
i-

D
et

ac
he

d 
U

ni
ts

Si
ng

le
 

U
ni

ts
U

ni
ts

1
Ba

go
tv

ille
Q

C
6

13
2

12
8

93
35

9
2

Bo
rd

en
O

N
12

48
0

17
1

66
3

3
C

ol
d 

La
ke

AB
18

47
2

21
3

70
3

4
C

om
ox

BC
8

81
11

0
52

25
1

5
D

un
du

rn
SK

4
24

28
6

Ed
m

on
to

n
AB

30
1

20
3

50
4

7
Es

qu
im

al
t

BC
95

33
7

27
6

70
8

8
G

an
de

r
N

L
6

16
48

70
9

G
oo

se
 B

ay
N

L
88

10
8

35
23

1
10

G
re

en
w

oo
d

N
S

94
17

5
29

7
56

6
11

H
al

ifa
x

N
S

15
8

14
11

6
19

7
48

5
12

Ki
ng

st
on

O
N

14
4

12
17

6
13

9
47

1
13

M
on

tre
al

Q
C

96
94

19
0

14
M

oo
se

 J
aw

SK
6

37
11

9
12

17
4

15
N

or
th

 B
ay

O
N

16
13

0
36

18
2

16
O

tta
w

a
O

N
10

72
63

14
5

17
Sh

ilo
M

B
30

11
6

28
8

20
3

63
7

18
Su

ffi
el

d
AB

2
17

3
17

5
19

Tr
en

to
n

O
N

24
0

30
8

54
8

20
Va

lc
ar

tie
r

Q
C

10
7

33
3

16
1

11
0

71
1

21
W

ai
nw

rig
ht

AB
12

0
60

5
18

5
22

W
in

ni
pe

g
M

B
95

20
2

21
2

50
9

C
FH

A
 P

or
tfo

lio

Ex
cl

ud
es

 G
ag

et
ow

n,
 P

et
aw

aw
a,

 a
nd

 s
at

el
lit

e 
si

te
s



M
ai

nt
en

an
ce

 S
er

vi
ce

s 
R

eq
ui

re
m

en
t

O
pe

ra
tio

ns
 a

nd
 m

ai
nt

en
an

ce
 

R
ep

ai
rs

R
es

po
ns

iv
e 

m
ai

nt
en

an
ce

Li
fe

cy
cl

e 

5



R
eq

ui
re

m
en

t: 
M

ai
nt

en
an

ce
 T

ra
de

s

6

T
R
A
D
E
N
A
M
E

1
CF

C
on

cr
et

e 
an

d 
Fo

un
da

tio
n 

2
A

S
A

sp
ha

lt 
3

M
A

M
as

on
ry

  
4

CP
Ca

rp
en

tr
y

5
RF

Ro
of

in
g

6
H

F
H

ar
dw

oo
d 

Fl
oo

rin
g 

7
PT

Pa
in

tin
g

8
V

C
Re

sil
ie

nt
 T

ile
, S

he
et

 F
lo

or
in

g 
&

 C
ar

pe
t 

9
H

Z
H

az
ar

do
us

 M
at

er
ial

s A
ba

te
m

en
t 

10
CL

Cl
ea

ni
ng

 
11

H
A

H
ea

tin
g 

an
d 

A
ir 

Co
nd

iti
on

in
g 

12
PL

Pl
um

bi
ng

 
13

E
L

E
le

ct
ric

al 
14

G
C

G
ra

ss
 c

ut
tin

g 
 

15
LA

La
nd

sc
ap

in
g 

 
16

SN
Sn

ow
 R

em
ov

al
 

Ex
cl

ud
ed

 fr
om

 th
e 

sc
op

e 
ar

e 
Pe

st
 C

on
tr

ol
 (P

C
) a

nd
 H

az
m

at
 C

on
su

lta
nt

 (H
C

) t
ra

de
s 



Tr
ad

es
 C

om
bi

na
tio

ns

Si
te

 h
ad

 a
n 

op
tio

n 
to

 c
om

bi
ne

 th
e 

tra
de

s.
 T

he
 m

ai
n 

go
al

s 
w

er
e:

 

•
R

ed
uc

e 
ad

m
in

is
tra

tio
n;

 
•

H
av

e 
on

e 
po

in
t o

f c
on

ta
ct

 a
nd

 o
ne

 p
oi

nt
 o

f r
es

po
ns

ib
ilit

y;
 

•
Ex

pe
di

te
 s

er
vi

ce
 d

el
iv

er
y 

tim
e.

C
on

tra
ct

in
g 

To
ol

:
St

an
di

ng
 O

ffe
r w

as
 d

et
er

m
in

ed
 to

 b
e 

th
e 

m
os

t f
le

xi
bl

e 
in

st
ru

m
en

t f
or

 
th

e 
re

qu
ire

m
en

t. 
 

7



C
FH

A
  H

SC
 M

on
tr

ea
l

M
ai

nt
en

an
ce

 S
O

 2
02

0-
20

24

8

1.
SO

 W
37

16
-2

0-
M

L0
1 

Tr
ad

es
: C

F,
 A

S,
 M

A,
 C

P,
 R

F,
 H

F,
 P

T,
 V

C
, H

Z,
 C

L

2.
   

  S
O

 W
37

16
-2

0-
M

L0
2 

-T
ra

de
s

: E
L

3.
SO

 W
37

16
-2

0-
M

L0
3 

-T
ra

de
s

: P
L

4.
SO

 W
37

16
-2

0-
M

L0
4 

-T
ra

de
s

: H
A

5.
SO

 W
37

16
-2

0-
M

L0
5 

-T
ra

de
s

: L
A,

 G
C



R
eq

ui
re

m
en

t -
SU

R
s

-
R

eq
ui

re
m

en
t i

s 
to

 fa
ci

lit
at

e 
m

ai
nt

en
an

ce
 w

or
k 

is
 e

xp
re

ss
ed

 b
y 

th
e 

Sc
he

du
le

 o
f U

ni
t R

at
es

 c
od

es
 (S

U
R

) f
or

 e
ac

h 
tra

de
.

-
SU

R
 c

od
es

 e
ss

en
tia

lly
 c

on
ta

in
 a

ll 
th

e 
w

or
k 

on
e 

ca
n 

do
 to

 h
ou

se
 

co
m

po
ne

nt
s.

-
R

ou
gh

ly
 6

00
0 

lin
e 

ite
m

s 
(3

00
0 

En
gl

is
h 

an
d 

30
00

 F
re

nc
h)

.

-
Is

 a
va

ila
bl

e 
in

 b
ot

h 
of

fic
ia

l l
an

gu
ag

es
.

-
H

av
e 

de
ta

ile
d 

sp
ec

ifi
ca

tio
ns

 th
at

 in
cl

ud
es

 s
co

pe
s,

 u
ni

ts
 o

f m
ea

su
re

, e
tc

. 

-
H

av
e 

ba
se

lin
e 

co
st

-
U

pd
at

ed
 e

ve
ry

 fo
ur

 y
ea

rs

9



SU
R

 S
tr

uc
tu

re

W
or

k 
fo

r e
ac

h 
co

ns
tru

ct
io

n 
tra

de
 is

 d
ef

in
ed

 b
y:

Sc
he

du
le

 o
f U

ni
t R

at
es

 (S
U

R
) (

SO
W

 A
pp

en
di

x 
5)

G
en

er
al

 D
es

cr
ip

tio
n 

Ba
si

c 
pr

ic
e

Sp
ec

ifi
ca

tio
ns

(S
O

W
 A

pp
en

di
ce

s 
6.

1-
6.

17
)

10

SO
R

 C
od

e
SO

R
 D

es
cr

ip
tio

n
U

ni
t C

os
t o

f 
Sc

he
du

le
 It

em
C

L1
00

0E
Q

In
sp

ec
t a

nd
 re

po
rt 

on
 w

or
k 

re
qu

ire
d.

42
.5

6
C

L1
00

0F
Q

Tr
av

au
x 

re
qu

is
 : 

in
sp

ec
te

r e
t f

ai
re

 ra
pp

or
t.

42
.5

6

C
L1

00
1E

Q
C

oo
rd

in
at

io
n 

of
 m

ul
ti-

tra
de

, m
ul

ti-
co

nt
ra

ct
or

 ta
sk

s,
 p

er
  r

es
id

en
ce

, p
er

 d
ay

 o
f 

pr
oj

ec
t a

ct
iv

ity
.

42
.5

6

C
L1

00
1F

Q

C
oo

rd
in

at
io

n 
de

s 
tâ

ch
es

 li
ée

s 
à 

pl
us

ie
ur

s 
co

rp
s 

de
 m

ét
ie

rs
 e

t à
 p

lu
si

eu
rs

 
en

tre
pr

en
eu

rs
, p

ar
 ré

si
de

nc
e,

 p
ar

 jo
ur

 d
e 

pr
oj

et
.

42
.5

6

C
L1

01
0E

Q
Fu

rn
itu

re
, c

le
an

 &
 p

ol
is

h 
w

he
re

 n
ec

es
sa

ry
, 

pe
r r

es
id

en
ce

.
82

.7
9

C
L1

01
0F

Q
M

eu
bl

es
, p

ar
 ré

si
de

nc
e 

: n
et

to
ye

r e
t p

ol
ir 

au
 b

es
oi

n.
82

.7
9

C
L1

02
0E

Q
At

tic
, s

w
ee

p 
ou

t, 
an

y 
si

ze
.

17
.2

4



R
eq

ui
re

m
en

t: 
M

ai
nt

en
an

ce
 S

er
vi

ce
s 

St
an

di
ng

 O
ffe

rs
 

St
an

di
ng

 O
ffe

rs
:

C
an

 b
e 

fo
r a

n 
in

di
vi

du
al

 tr
ad

e 
or

 c
om

bi
ne

 s
ev

er
al

 
Ar

e 
es

ta
bl

is
he

d 
fo

r e
ac

h 
H

SC
D

ur
at

io
n:

 2
 y

ea
r i

ni
tia

l p
er

io
d 

+ 
2 

op
tio

n 
ye

ar
s

SU
R

s 
lin

e 
ite

m
s 

ar
e 

se
le

ct
ed

 b
y 

si
te

s 
SU

R
s 

pr
ic

e 
is

 d
et

er
m

in
ed

 b
y 

ap
pl

yi
ng

 th
e 

bi
d 

pe
rc

en
ta

ge
 to

 th
e 

ba
se

 p
ric

e 
(a

s 
pe

r c
on

tra
ct

or
’s

 b
id

)
W

or
k 

ca
n 

be
 s

pl
it 

be
tw

ee
n 

2 
or

 m
or

e 
co

nt
ra

ct
or

s
M

ay
 h

av
e 

a 
co

nt
ra

ct
or

 w
ith

 0
%

 o
f w

or
k 

al
lo

ca
te

d 
(o

n 
a 

st
an

db
y)

Is
 e

st
ab

lis
he

d 
fo

r r
es

po
ns

iv
e 

m
ai

nt
en

an
ce

11



Pr
ic

e 
A

dj
us

tm
en

t: 
C

PI
 a

pp
lic

at
io

n

To
 a

llo
w

 fo
r i

nf
la

tio
n 

an
d 

ot
he

r e
co

no
m

ic
al

 fa
ct

or
s 

pr
ic

e 
ad

ju
st

m
en

t w
ill 

be
 

m
ad

e 
in

 a
cc

or
da

nc
e 

w
ith

 th
e 

pe
rc

en
ta

ge
 c

ha
ng

e 
in

 th
e 

Ba
nk

 o
f C

an
ad

a 
C

O
R

E 
C

on
su

m
er

 P
ric

e 
In

de
x 

(C
PI

):
-

Th
e 

pr
ic

e 
ad

ju
st

m
en

t w
ill 

ap
pl

y 
to

 th
e 

Sc
he

du
le

 o
f U

ni
t R

at
es

 (S
U

R
), 

ho
ur

ly
 

ra
te

(s
) a

nd
 u

ni
t p

ric
es

,

-
W

ill 
ta

ke
 p

la
ce

 tw
ic

e:
 if

 a
nd

 w
he

n 
O

pt
io

n 
1 

an
d 

if 
an

d 
w

he
n 

O
pt

io
n 

2 
is

 e
xe

rc
is

ed
. 

-
Th

e 
fir

st
 a

dj
us

tm
en

t i
s 

ca
lc

ul
at

ed
 a

s 
th

e 
pe

rc
en

ta
ge

 c
ha

ng
e 

in
 th

e 
C

PI
 b

et
w

ee
n 

th
e 

Ja
nu

ar
y 

20
20

 a
nd

 J
an

ua
ry

 2
02

2

-
Th

e 
se

co
nd

 a
dj

us
tm

en
t i

s 
ca

lc
ul

at
ed

 a
s 

th
e 

pe
rc

en
ta

ge
 c

ha
ng

e 
in

 th
e 

C
PI

 
be

tw
ee

n 
Ja

nu
ar

y 
20

22
 a

nd
 J

an
ua

ry
 2

02
3

-
Th

e 
pr

ic
e 

ad
ju

st
m

en
t w

ill 
be

 in
 e

ffe
ct

 d
ur

in
g 

th
e 

O
pt

io
n 

pe
rio

ds
 o

nl
y 

(fi
rs

t o
ne

 A
pr

il 
1,

 2
02

2 
–M

ar
 3

1,
 2

02
3,

 s
ec

on
d 

on
e 

Ap
ril

 1
, 2

02
3 

–
M

ar
ch

 3
1,

 2
02

4

12



A
nn

ua
l W

or
k 

Pl
an

ni
ng

C
FH

A 
oc

cu
pa

nt
s 

m
ov

e 
m

os
t f

re
qu

en
tly

 d
ur

in
g 

th
e 

m
on

th
s 

of
 A

pr
il 

to
 S

ep
te

m
be

r a
nn

ua
lly

.  
Th

is
 is

 c
al

le
d 

ou
r A

ct
iv

e 
Po

st
in

g 
Se

as
on

. 

Th
e 

tim
in

g 
fo

r w
or

k 
an

d 
re

so
ur

ci
ng

 is
 c

rit
ic

al
 d

ur
in

g 
th

is
 ti

m
e 

pe
rio

d.

Th
is

 is
 n

ot
 to

 s
ay

 th
at

 C
FH

A 
is

 n
ot

 b
us

y 
du

rin
g 

th
e 

re
m

ai
ni

ng
 

m
on

th
s 

of
 th

e 
ye

ar
.

SU
R

 h
is

to
ric

al
 u

sa
ge

 p
ro

vi
de

d 
w

ith
in

 o
ne

 o
f t

he
 a

nn
ex

es
 c

an
 b

e 
ut

iliz
ed

 to
 a

ss
is

t y
ou

 in
 s

tru
ct

ur
in

g 
yo

ur
 b

us
in

es
s 

pl
an

s,
 re

qu
ire

d 
re

so
ur

ce
s 

an
d 

bi
d 

su
bm

is
si

on
s.

13



R
eq

ui
re

m
en

t: 
W

or
k 

H
ou

rs
 

(r
ef

. S
O

W
 p

ar
a 

4.
2)

•
M

on
da

y 
to

 F
rid

ay
 (e

xc
lu

di
ng

 s
ta

tu
to

ry
 h

ol
id

ay
s)

 8
 a

m
 to

 5
 p

m
 

•
R

es
po

ns
e 

Ti
m

es

•
Th

e 
C

on
tra

ct
or

 m
us

t b
e 

on
 s

ite
 fu

lly
 p

re
pa

re
d 

to
 u

nd
er

ta
ke

 th
e 

w
or

k 
an

d 
/o

r w
or

ki
ng

 w
ith

in
 th

e 
pr

io
rit

y 
re

sp
on

se
 ti

m
e 

•
Pr

io
rit

y 
1

R
es

po
nd

 w
ith

in
 1

 h
ou

r
•

Pr
io

rit
y 

2
R

es
po

nd
 w

ith
in

 2
4 

co
ns

ec
ut

iv
e 

ho
ur

s
•

Pr
io

rit
y 

3
R

es
po

nd
 w

ith
in

 7
 c

al
en

da
r d

ay
s

•
Pr

io
rit

y 
4

R
es

po
nd

 w
ith

in
 1

4 
ca

le
nd

ar
 d

ay
s

•
Pr

io
rit

y 
5

R
es

po
nd

 w
ith

in
 2

8 
ca

le
nd

ar
 d

ay
s

•
Pr

io
rit

y 
6

R
es

po
nd

 a
s 

sp
ec

ifi
ed

 o
n 

th
e 

C
al

l-u
p.

14



R
eq

ui
re

m
en

t: 
St

at
ut

or
y 

H
ol

id
ay

s
(r

ef
. S

O
W

 4
.1

.2
)

1.
N

ew
 Y

ea
r’s

 D
ay

 –
Ja

nu
ar

y 
1

2.
G

oo
d 

Fr
id

ay
3.

Ea
st

er
 M

on
da

y
4.

Vi
ct

or
ia

 D
ay

 –
Fi

rs
t M

on
da

y 
pr

ec
ed

in
g 

M
ay

 2
5

5.
Q

ue
be

c 
N

at
io

na
l H

ol
id

ay
 –

Ju
ne

 2
4 

(P
ro

vi
nc

e 
of

 Q
ue

be
c 

on
ly

)
6.

C
an

ad
a 

D
ay

 –
Ju

ly
 1

7.
C

iv
ic

 H
ol

id
ay

 (f
irs

t M
on

da
y 

of
 A

ug
us

t i
n 

 B
rit

is
h 

C
ol

um
bi

a,
 N

ew
 B

ru
ns

w
ic

k,
 

N
or

th
w

es
t T

er
rit

or
ie

s,
 N

un
av

ut
, a

nd
 S

as
ka

tc
he

w
an

, A
lb

er
ta

, M
an

ito
ba

, O
nt

ar
io

, 
N

ov
a 

Sc
ot

ia
, P

rin
ce

 E
dw

ar
d 

Is
la

nd
)

8.
La

bo
ur

D
ay

 –
Fi

rs
t M

on
da

y 
in

 S
ep

te
m

be
r

9.
Th

an
ks

gi
vi

ng
 D

ay
 –

Se
co

nd
 M

on
da

y 
in

 O
ct

ob
er

 
10

.
R

em
em

br
an

ce
 D

ay
 –

N
ov

em
be

r 1
1

11
.

C
hr

is
tm

as
 D

ay
 –

D
ec

em
be

r 2
5

12
.

Bo
xi

ng
 D

ay
 –

D
ec

em
be

r 2
6

15



R
eq

ui
re

m
en

t: 
Em

er
ge

nc
y 

W
or

k
(r

ef
. S

O
W

 4
.2

.4
)

Em
er

ge
nc

y 
W

or
k

U
rg

en
t o

r E
m

er
ge

nc
y 

w
or

k 
du

rin
g 

re
gu

la
r w

or
ki

ng
 h

ou
rs

 w
ill 

be
 id

en
tif

ie
d 

as
 P

rio
rit

y 
1 

W
or

k 
(1

 h
ou

r r
es

po
ns

e 
tim

e)
. 

U
rg

en
t o

r E
m

er
ge

nc
y 

w
or

k 
th

at
 w

as
 s

ta
rte

d 
du

rin
g 

no
rm

al
 h

ou
rs

 a
nd

 th
at

 
is

 re
qu

ire
d 

by
 th

e 
Te

ch
ni

ca
l a

ut
ho

rit
y 

to
 c

on
tin

ue
 b

ey
on

d 
no

rm
al

 h
ou

rs
 w

ill 
be

 tr
ea

te
d 

as
 a

fte
r-h

ou
rs

 w
or

k.

Th
e 

w
or

k 
pe

rfo
rm

ed
 b

ey
on

d 
no

rm
al

 h
ou

rs
 w

ill 
be

 c
om

pe
ns

at
ed

 a
t t

he
 

af
te

r-h
ou

rs
 h

ou
rly

 ra
te

. 

U
rg

en
t o

r E
m

er
ge

nc
y 

w
or

k 
ex

cl
ud

es
 w

or
k 

do
ne

 b
y 

ch
oi

ce
 o

f t
he

 
C

on
tra

ct
or

 o
ut

si
de

 n
or

m
al

 w
or

ki
ng

 h
ou

rs
.

16



Em
er

ge
nc

y 
A

fte
r H

ou
rs

 R
es

po
ns

e 
Se

rv
ic

e 
(E

A
H

R
S)

 (r
ef

. S
O

W
 4

.2
.4

.4
)

Th
er

e 
ar

e 
5 

EA
H

R
S 

tra
de

s:
 

C
ar

pe
nt

ry

R
oo

fin
g

H
ea

tin
g 

an
d 

ai
r c

on
di

tio
ni

ng
 

El
ec

tri
ca

l, 

Pl
um

bi
ng

17



Em
er

ge
nc

y 
A

fte
r H

ou
rs

 R
es

po
ns

e 
Se

rv
ic

e 
(E

A
H

R
S)

 (r
ef

. S
O

W
 4

.2
.4

.4
)

•
R

eq
ui

re
d 

to
 p

ro
vi

de
 tr

ad
es

pe
rs

on
s,

 e
qu

ip
m

en
t a

nd
 m

at
er

ia
ls

 fo
r 

em
er

ge
nc

y 
re

pa
irs

 2
4/

7,
 3

65
 d

ay
s 

pe
r y

ea
r.

•
EA

H
R

S 
C

on
tra

ct
or

 s
ha

ll 
be

 o
n 

lo
ca

tio
n 

w
ith

in
 o

ne
 h

ou
r o

f 
no

tif
ic

at
io

n 
of

 a
 re

qu
ire

m
en

t.

•
An

 E
AH

R
S 

re
sp

on
se

 c
on

si
st

s 
of

 re
nd

er
in

g 
th

e 
si

tu
at

io
n 

sa
fe

, 
se

cu
re

 a
nd

/o
r h

ea
lth

y.

•
W

ith
in

 1
0 

m
in

ut
es

 o
f r

ec
ei

vi
ng

 a
n 

EA
H

R
S 

ca
ll 

th
e 

co
nt

ra
ct

or
 s

ha
ll 

co
nt

ac
t t

he
 o

cc
up

an
t t

o 
ob

ta
in

 fu
rth

er
 d

et
ai

ls
 o

n 
th

e 
em

er
ge

nc
y,

 
an

d 
if 

po
ss

ib
le

 fi
x 

or
 re

nd
er

 th
e 

si
tu

at
io

n 
sa

fe
 w

hi
le

 o
n 

th
e 

te
le

ph
on

e 
w

ith
 th

e 
oc

cu
pa

nt
.

18



O
FF

ER
O

R
’S

 C
O

N
FE

R
EN

C
E

R
eq

ue
st

 F
or

 S
ta

nd
in

g 
O

ffe
r R

FS
O

 fo
r t

he
 p

ro
vi

sio
n 

of
 C

an
ad

ia
n 

Fo
rc

es
 H

ou
sin

g 
M

ai
nt

en
an

ce
 S

er
vi

ce
s



O
VE

R
VI

EW
 O

F 
TH

E 
R

EQ
U

ES
T 

FO
R

ST
A

N
D

IN
G

 O
FF

ER
 S

EC
TI

O
N

S



O
VE

R
VI

EW
 O

F 
TH

E 
R

EQ
U

ES
T 

FO
R

ST
A

N
D

IN
G

 O
FF

ER
 S

EC
TI

O
N

S

El
ec

tro
ni

c 
of

fe
rs

 ar
e 

ac
ce

pt
ed

 b
y 

e-
po

st.
 F

ac
sim

ile
 o

ffe
rs

 a
re

 n
ot

 a
cc

ep
te

d.

Bi
d 

Re
ce

iv
in

g 
U

ni
t, 

Pr
oc

ur
em

en
t O

pe
ra

tio
na

l 
Su

pp
or

t D
iv

isi
on

, t
el

ep
ho

ne
 8

19
-4

20
-7

20
0.

O
ffe

rs
 m

us
t b

e 
su

bm
itt

ed
 o

nl
y 

to
 P

ub
lic

 W
or

ks
 a

nd
 G

ov
er

nm
en

t S
er

vi
ce

s 
C

an
ad

a 
(P

W
G

SC
) B

id
 R

ec
ei

vi
ng

 U
ni

t 
by

 th
e 

da
te

, t
im

e 
an

d 
pl

ac
e 

in
di

ca
te

d 
in

 th
e 

R
FS

O
.



O
VE

R
VI

EW
 O

F 
TH

E 
R

EQ
U

ES
T 

FO
R

ST
A

N
D

IN
G

 O
FF

ER
 S

EC
TI

O
N

S
ep

os
t C

on
ne

ct
 se

rv
ic

ep
ro

vi
de

d 
by

 C
an

ad
a 

Po
st

 C
or

po
ra

tio
n 

:
Fo

r o
ffe

ro
rs

 c
ho

os
in

g 
to

 s
ub

m
it 

us
in

g 
ep

os
t C

on
ne

ct
 fo

r o
ffe

rs
 c

lo
si

ng
 a

t t
he

 B
id

 R
ec

ei
vi

ng
 U

ni
t i

n 
th

e 
N

at
io

na
l 

C
ap

ita
l R

eg
io

n 
(N

C
R

) t
he

 e
m

ai
l a

dd
re

ss
 is

:

tp
sg

c.
dg

ar
ec

ep
tio

nd
es

so
um

is
si

on
s-

ab
bi

dr
ec

ei
vi

ng
.p

w
gs

c@
tp

sg
c-

pw
gs

c.
gc

.c
a

N
ot

e:
 O

ffe
rs

 w
ill 

no
t b

e 
ac

ce
pt

ed
 if

 e
m

ai
le

d 
di

re
ct

ly
 to

 th
is

 e
m

ai
l a

dd
re

ss
. T

hi
s 

em
ai

l a
dd

re
ss

 is
 to

 b
e 

us
ed

 to
 

op
en

 a
n 

ep
os

t C
on

ne
ct

 c
on

ve
rs

at
io

n,
 a

s 
de

ta
ile

d 
in

 S
ta

nd
ar

d 
In

st
ru

ct
io

ns
 2

00
6,

 o
r t

o 
se

nd
 o

ffe
rs

 th
ro

ug
h 

an
 

ep
os

t C
on

ne
ct

 m
es

sa
ge

 if
 th

e 
bi

dd
er

 is
 u

si
ng

 it
s 

ow
n 

lic
en

si
ng

 a
gr

ee
m

en
t f

or
 e

po
st

 C
on

ne
ct

.
08

 (2
01

9-
03

-0
4)

 T
ra

ns
m

iss
io

n 
by

 fa
cs

im
ile

 o
r b

y 
ep

os
t C

on
ne

ct
of

 S
ta

nd
ar

d 
In

st
ru

ct
io

ns
 2

00
6.

La
te

O
ffe

rs
vs

 D
el

ay
ed

O
ffe

rs



O
VE

R
VI

EW
 O

F 
TH

E 
R

EQ
U

ES
T 

FO
R

ST
A

N
D

IN
G

 O
FF

ER
 S

EC
TI

O
N

S

St
an

da
rd

 In
st

ru
ct

io
ns

Th
e 

20
06

 (2
01

9-
03

-0
4)

 S
ta

nd
ar

d 
In

st
ru

ct
io

ns
 -

R
eq

ue
st

 fo
r S

ta
nd

in
g 

O
ffe

rs
 -

G
oo

ds
 o

r S
er

vi
ce

s 
-C

om
pe

tit
iv

e 
R

eq
ui

re
m

en
ts

, a
re

 in
co

rp
or

at
ed

 
by

 re
fe

re
nc

e 
in

to
 a

nd
 fo

rm
 p

ar
t o

f t
he

 R
FS

O
.

O
ffe

rs
ar

e 
va

lid
fo

r 1
80

 d
ay

s.

Se
ct

io
n 

18
 (2

01
2-

03
-0

2)
 C

on
fli

ct
 o

f i
nt

er
es

t—
un

fa
ir 

ad
va

nt
ag

e



O
VE

R
VI

EW
 O

F 
TH

E 
R

EQ
U

ES
T 

FO
R

ST
A

N
D

IN
G

 O
FF

ER
 S

EC
TI

O
N

S
O

ffe
r P

re
pa

ra
tio

n 
In

st
ru

ct
io

ns
H

ar
d 

co
pi

es
:

Se
ct

io
n 

I: 
 T

ec
hn

ic
al

 O
ffe

r (
th

re
e 

(3
) h

ar
d 

co
pi

es
) 

Se
ct

io
n 

II:
  F

in
an

ci
al

 O
ffe

r (
on

e 
(1

) h
ar

d 
co

py
) 

Se
ct

io
n 

III
:  

C
er

tif
ic

at
io

ns
 (o

ne
 (1

) h
ar

d 
co

py
) 

Se
ct

io
n 

IV
:  

Ad
di

tio
na

l I
nf

or
m

at
io

n 
(o

ne
 (1

) h
ar

d 
co

py
) 

El
ec

tr
on

ic
al

ly
:

Se
ct

io
n 

I: 
 T

ec
hn

ic
al

 O
ffe

r 
Se

ct
io

n 
II:

  F
in

an
ci

al
 O

ffe
r 

Se
ct

io
n 

III
:  

C
er

tif
ic

at
io

ns
Se

ct
io

n 
IV

:  
Ad

di
tio

na
l I

nf
or

m
at

io
n 



O
VE

R
VI

EW
 O

F 
TH

E 
R

EQ
U

ES
T 

FO
R

ST
A

N
D

IN
G

 O
FF

ER
 S

EC
TI

O
N

S
O

ffe
r S

ub
m

iss
io

n 
Fo

rm
s O

ve
rv

ie
w

Se
ct

io
n 

I:
 T

ec
hn

ic
al

 O
ffe

r
M

an
da

to
ry

 T
ec

hn
ic

al
 C

rit
er

ia
: R

ef
er

 to
 A

tta
ch

m
en

t 1
 to

 P
ar

t 4
.

M
T1

: O
rg

an
iz

at
io

na
l e

xp
er

ie
nc

e 
in

 th
e 

re
la

te
d 

fie
ld

 
M

T2
: R

ef
er

en
ce

s
M

T3
: A

bi
lit

y 
to

 m
ee

t r
es

po
ns

e 
tim

es
M

T4
: Q

ua
lif

ie
d 

w
or

kf
or

ce
 

Th
e 

Ph
as

ed
 B

id
 C

om
pl

ia
nc

e 
Pr

oc
es

s 
w

ill 
ap

pl
y 

to
 a

ll 
m

an
da

to
ry

 te
ch

ni
ca

l 
cr

ite
ria

. 
O

ffe
rs

 w
hi

ch
 fa

il 
to

 m
ee

t t
he

 m
an

da
to

ry
 te

ch
ni

ca
l c

rit
er

ia
 w

ill 
be

 d
ec

la
re

d 
no

n-
re

sp
on

si
ve

.



B
id

 S
ub

m
is

si
on

 F
or

m
s 

O
ve

rv
ie

w
Se

ct
io

n 
II:

 F
in

an
ci

al
 O

ffe
r

Fi
na

nc
ia

l E
va

lu
at

io
n

•
Th

e 
ev

al
ua

te
d 

pr
ic

e 
of

 a
n 

of
fe

r w
ill 

be
 d

et
er

m
in

ed
 in

 a
cc

or
da

nc
e 

w
ith

 th
e 

Pr
ic

in
g 

Sc
he

du
le

 d
et

ai
le

d 
in

 A
tta

ch
m

en
t 1

 to
 P

ar
t 3

. T
he

 e
va

lu
at

ed
 p

ric
e 

is
 

th
e 

su
m

 o
f a

ll 
Pe

rc
en

ta
ge

 O
ffe

rs
.

•
W

he
re

 a
 q

uo
te

d 
ho

ur
ly

 ra
te

 is
 fo

un
d 

to
 b

e 
si

gn
ifi

ca
nt

ly
 lo

w
er

 o
r h

ig
he

r t
ha

n 
th

e 
av

er
ag

e 
qu

ot
ed

 h
ou

rly
 ra

te
 fo

r a
 g

iv
en

 tr
ad

e 
at

 a
 g

iv
en

 lo
ca

tio
n,

 P
SP

C
 

re
se

rv
es

 th
e 

rig
ht

 to
 n

eg
ot

ia
te

 th
e 

ho
ur

ly
 ra

te
 w

ith
 th

e 
O

ffe
ro

r p
rio

r t
o 

SO
 

aw
ar

d.
 O

nc
e 

SO
 is

 a
w

ar
de

d,
 th

e 
pr

ic
e 

sh
al

l r
em

ai
n 

fir
m

 fo
r a

 p
er

io
d 

of
 th

e 
SO

.  

O
VE

R
VI

EW
 O

F 
TH

E 
R

EQ
U

ES
T 

FO
R

ST
A

N
D

IN
G

 O
FF

ER
 S

EC
TI

O
N

S



B
id

 S
ub

m
is

si
on

 F
or

m
s 

O
ve

rv
ie

w

Se
ct

io
n 

III
: C

er
tif

ic
at

io
ns

5.
1.

1-
In

te
gr

ity
 P

ro
vi

si
on

s 
-D

ec
la

ra
tio

n 
of

 C
on

vi
ct

ed
 O

ffe
nc

es
, i

f a
pp

lic
ab

le
5.

2.
1-

In
te

gr
ity

 P
ro

vi
si

on
s:

 L
is

t o
f n

am
es

5.
2.

2
Fe

de
ra

l C
on

tra
ct

or
s 

Pr
og

ra
m

 fo
r E

m
pl

oy
m

en
t E

qu
ity

 -
St

an
di

ng
 O

ffe
r 

C
er

tif
ic

at
io

n
5.

3.
1-

St
at

us
 a

nd
 A

va
ila

bi
lit

y 
of

 R
es

ou
rc

es
5.

3.
2-

Ed
uc

at
io

n 
an

d 
Ex

pe
rie

nc
e

O
VE

R
VI

EW
 O

F 
TH

E 
R

EQ
U

ES
T 

FO
R

ST
A

N
D

IN
G

 O
FF

ER
 S

EC
TI

O
N

S



Se
ct

io
n 

IV
: A

dd
iti

on
al

 in
fo

rm
at

io
n

Le
ga

l n
am

e
PB

N
C

on
ta

ct
 p

er
so

n
Pa

rt 
2,

 a
rti

cl
e 

3,
 F

or
m

er
 P

ub
lic

 S
er

va
nt

, o
f t

he
 R

eq
ue

st
 fo

r S
ta

nd
in

g 
O

ffe
r: 

th
e 

re
qu

ire
d 

an
sw

er
 to

 e
ac

h 
qu

es
tio

n;
 a

nd
, i

f t
he

 a
ns

w
er

 is
 y

es
, t

he
 re

qu
ire

d 
in

fo
rm

at
io

n;
 

O
VE

R
VI

EW
 O

F 
TH

E 
R

EQ
U

ES
T 

FO
R

ST
A

N
D

IN
G

 O
FF

ER
 S

EC
TI

O
N

S



B
as

is
 o

f s
el

ec
tio

n

An
 o

ffe
r m

us
t c

om
pl

y 
w

ith
 th

e 
re

qu
ire

m
en

ts
 o

f t
he

 R
eq

ue
st

 fo
r S

ta
nd

in
g 

O
ffe

rs
 

an
d 

m
ee

t a
ll 

m
an

da
to

ry
 te

ch
ni

ca
l e

va
lu

at
io

n 
cr

ite
ria

 to
 b

e 
de

cl
ar

ed
 re

sp
on

si
ve

. 
Th

e 
se

le
ct

io
n 

sh
al

l b
e 

ba
se

d 
on

 th
e 

su
m

 o
f t

he
 P

er
ce

nt
ag

e 
O

ffe
rs

 fo
r a

ll 
th

e 
tra

de
s.

 T
he

 tw
o 

(2
) O

R
 th

re
e 

(3
) r

es
po

ns
iv

e 
of

fe
rs

 w
ith

 th
e 

lo
w

es
t e

va
lu

at
ed

 
pr

ic
e 

w
ill 

be
 re

co
m

m
en

de
d 

fo
r i

ss
ua

nc
e 

of
 a

 s
ta

nd
in

g 
of

fe
r. 

O
VE

R
VI

EW
 O

F 
TH

E 
R

EQ
U

ES
T 

FO
R

ST
A

N
D

IN
G

 O
FF

ER
 S

EC
TI

O
N

S



• T
he

 fu
ll 

RF
SO

 c
op

y;
 a

m
en

dm
en

ts 
an

d 
at

ta
ch

m
en

ts 
ar

e 
av

ai
la

bl
e o

nl
in

e 
at

:
ht

tp
s:/

/b
uy

an
ds

el
l.g

c.
ca

/



ST
AN

D
IN

G
 O

FF
ER

 C
LA

U
SE

S

20
05

(2
01

7-
06

-2
1)

 G
en

er
al

 C
on

di
tio

ns
 -

St
an

di
ng

 O
ffe

rs
 -

G
oo

ds
 o

r S
er

vi
ce

s,
 a

pp
ly

 
to

 a
nd

 fo
rm

 p
ar

t o
f t

he
 S

ta
nd

in
g 

O
ffe

r.

Se
ct

io
n 

06
 (2

01
4-

09
-2

5)
 W

ith
dr

aw
al

 

th
e 

O
ffe

ro
r m

us
t p

ro
vi

de
 n

o 
le

ss
 th

an
 3

0 
da

ys
' w

rit
te

n 
no

tic
e 

to
 th

e 
St

an
di

ng
 O

ffe
r 

Au
th

or
ity

th
e 

O
ffe

ro
r t

ha
t v

ol
un

ta
ril

y 
w

ith
dr

aw
s 

fro
m

 th
e 

SO
 w

ill 
no

t b
e 

al
lo

w
ed

 to
 re

su
bm

it 
in

te
re

st
 o

n 
th

e 
sa

m
e 

SO
 fo

r t
he

 d
ur

at
io

n 
of

 th
at

 S
O



ST
A

N
D

IN
G

 O
FF

ER
 C

LA
U

SE
S

Pe
rio

d 
of

 th
e 

St
an

di
ng

 O
ffe

r

2 
ye

ar
s 

pl
us

 tw
o 

(2
) a

dd
iti

on
al

 1
 y

ea
r o

pt
io

na
l p

er
io

ds

Se
cu

rit
y

Th
er

e 
is

 n
o 

se
cu

rit
y 

re
qu

ire
m

en
t a

pp
lic

ab
le

 to
 th

e 
St

an
di

ng
 O

ffe
r.

Id
en

tif
ie

d 
U

se
rs

Th
e 

Id
en

tif
ie

d 
U

se
r a

ut
ho

riz
ed

 to
 m

ak
e 

ca
ll-

up
s 

ag
ai

ns
t t

he
 S

ta
nd

in
g 

O
ffe

r i
s 

C
an

ad
ia

n 
Fo

rc
es

 H
ou

si
ng

 A
ge

nc
y.



ST
A

N
D

IN
G

 O
FF

ER
 C

LA
U

SE
S

C
al

l-u
p 

Pr
oc

ed
ur

es
Th

e 
Id

en
tif

ie
d 

U
se

r w
ill 

es
ta

bl
is

h 
th

e 
sc

op
e 

of
 s

er
vi

ce
s 

to
 b

e 
pe

rfo
rm

ed
.

Fo
r t

hr
ee

 o
ffe

ro
rs

 (6
0%

; 4
0%

 a
nd

 0
%

): 
id

ea
l b

us
in

es
s 

di
st

rib
ut

io
n 

pe
rc

en
ta

ge
 w

hi
ch

 
ha

s 
be

en
 e

st
ab

lis
he

d 
as

 fo
llo

w
s;

 6
0%

 o
f t

he
 b

us
in

es
s 

fo
r t

he
 to

p 
ra

nk
ed

 O
ffe

ro
r, 

40
%

 fo
r t

he
 2

nd
 ra

nk
ed

 O
ffe

ro
r, 

an
d 

0%
 fo

r t
he

 3
rd

 ra
nk

ed
 O

ffe
ro

r 

Fo
r t

w
o 

O
ffe

ro
rs

 (1
00

%
 a

nd
 0

%
):T

he
 C

al
l-u

ps
 w

ill 
be

 is
su

ed
 s

uc
h 

th
at

 th
e 

hi
gh

es
t 

ra
nk

ed
 O

ffe
ro

r w
ill 

pe
rfo

rm
 th

e 
m

aj
or

ity
 o

f t
he

 w
or

k.
 C

an
ad

a 
m

ay
 o

ffe
r w

or
k 

to
 o

th
er

 
th

an
 th

e 
hi

gh
es

t r
an

ke
d 

O
ffe

ro
r w

he
n,

 in
 th

e 
op

in
io

n 
of

 C
an

ad
a,

 s
ch

ed
ul

in
g 

of
 w

or
k 

an
d 

/ o
r, 

O
ffe

ro
r a

va
ila

bi
lit

y 
an

d 
/ o

r, 
O

ffe
ro

r  
w

or
kl

oa
d 

w
ou

ld
 d

ic
ta

te
 s

uc
h 

di
st

rib
ut

io
n.

 



ST
A

N
D

IN
G

 O
FF

ER
 C

LA
U

SE
S

C
om

pl
ia

nc
e:

 c
on

tin
uo

us
 c

om
pl

ia
nc

e 
w

ith
 th

e 
ce

rti
fic

at
io

ns
 p

ro
vi

de
d 

by
 th

e 
O

ffe
ro

r 
w

ith
 it

s 
of

fe
r o

r p
re

ce
de

nt
 to

 is
su

an
ce

 o
f t

he
 S

ta
nd

in
g 

O
ffe

r (
SO

), 
an

d 
th

e 
on

go
in

g 
co

op
er

at
io

n 
in

 p
ro

vi
di

ng
 a

dd
iti

on
al

 in
fo

rm
at

io
n 

ar
e 

co
nd

iti
on

s 
of

 is
su

an
ce

 o
f t

he
 S

O
 

an
d 

fa
ilu

re
 to

 c
om

pl
y 

w
ill 

co
ns

tit
ut

e 
th

e 
O

ffe
ro

r i
n 

de
fa

ul
t

th
e 

O
ffe

ro
r s

ha
ll 

co
m

pl
y 

w
ith

 a
ll 

co
de

s,
 la

w
s 

an
d 

re
gu

la
to

ry
 p

ro
vi

si
on

s 
th

at
 a

re
 

ap
pl

ic
ab

le
 to

 th
e 

pe
rfo

rm
an

ce
 o

f t
he

 W
or

k 
or

 a
ny

 p
ar

t t
he

re
of

 

th
e 

O
ffe

ro
r s

ha
ll 

ob
ta

in
 a

ll 
pe

rm
its

 a
nd

 h
ol

d 
al

l c
er

tif
ic

at
es

 a
nd

 li
ce

ns
es

 fo
r t

he
 

pe
rfo

rm
an

ce
 o

f t
he

 W
or

k.
 

th
e 

O
ffe

ro
r s

ha
ll 

pr
od

uc
e 

ev
id

en
ce

 th
at

 th
e 

pr
op

os
ed

 S
ub

co
nt

ra
ct

or
 a

nd
/o

r h
is

/h
er

 
tra

de
s 

pe
op

le
 to

 b
e 

as
si

gn
ed

 to
 th

at
 p

ar
t o

f t
he

 W
or

k 
ar

e 
so

 re
gi

st
er

ed
 o

r l
ic

en
se

d.



ST
A

N
D

IN
G

 O
FF

ER
 C

LA
U

SE
S

In
su

ra
nc

e 
R

eq
ui

re
m

en
ts

Th
e 

O
ffe

ro
r m

us
t f

or
w

ar
d 

to
 th

e 
St

an
di

ng
 O

ffe
r A

ut
ho

rit
y 

w
ith

in
 te

n 
(1

0)
 d

ay
s a

fte
r t

he
 d

at
e 

of
 a

w
ar

d 
of

 th
e 

St
an

di
ng

 O
ffe

r, 
a 

Ce
rti

fic
at

e 
of

 In
su

ra
nc

e 
ev

id
en

ci
ng

 th
e 

in
su

ra
nc

e 
co

ve
ra

ge
 

an
d 

co
nf

irm
in

g 
th

at
 th

e 
in

su
ra

nc
e 

po
lic

y 
co

m
pl

yi
ng

 w
ith

 th
e 

re
qu

ire
m

en
ts 

is 
in

  f
or

ce
.

AN
N

EX
 C

1.
C

O
M

M
ER

C
IA

L 
G

EN
ER

AL
 L

IA
B

IL
IT

Y 
IN

SU
R

AN
C

E
2.

EN
VI

R
O

N
M

EN
TA

L 
IM

PA
IR

M
EN

T 
LI

AB
IL

IT
Y 

IN
SU

R
AN

C
E



R
ES

U
LT

IN
G

 C
O

N
TR

A
C

T 
C

LA
U

SE
S 

(C
A

LL
 U

PS
 O

R
 W

O
R

K
 O

R
D

ER
S)

G
en

er
al

 C
on

di
tio

ns
20

35
(2

01
8-

06
-2

1)
, G

en
er

al
 C

on
di

tio
ns

 -
H

ig
he

r C
om

pl
ex

ity
 -

Se
rv

ic
es

, a
pp

ly
 to

 
an

d 
fo

rm
 p

ar
t o

f t
he

 C
on

tra
ct

.

W
or

ke
rs

’ C
om

pe
ns

at
io

n
Pr

io
r t

o 
co

m
m

en
ce

m
en

t o
f W

or
k,

 a
t t

he
 ti

m
e 

of
 S

ub
st

an
tia

l P
er

fo
rm

an
ce

 o
f t

he
 

W
or

k,
 a

nd
 p

rio
r t

o 
is

su
an

ce
 o

f t
he

 C
er

tif
ic

at
e 

of
 C

om
pl

et
io

n,
 

At
 a

ny
 ti

m
e 

du
rin

g 
th

e 
te

rm
 o

f t
he

 C
on

tra
ct

, w
he

n 
re

qu
es

te
d 

by
 C

an
ad

a,
 



R
ES

U
LT

IN
G

 C
O

N
TR

A
C

T 
C

LA
U

SE
S 

(C
A

LL
 U

PS
 O

R
 W

O
R

K
 O

R
D

ER
S)

Pa
ym

en
t

Fi
rm

 P
ric

e
Fi

rm
 H

ou
rly

 R
at

es
O

th
er

 D
ire

ct
 E

xp
en

se
s 

–
H

ot
 W

or
k 

Pe
rm

it 
Fe

es
Li

m
ita

tio
n 

of
 e

xp
en

di
tu

re

C
PI

: T
he

 p
ric

e 
ad

ju
st

m
en

t w
ill 

be
 m

ad
e 

in
 a

cc
or

da
nc

e 
w

ith
 th

e 
pe

rc
en

ta
ge

 c
ha

ng
e 

in
 th

e 
Ba

nk
 o

f C
an

ad
a 

C
O

R
E 

C
on

su
m

er
 P

ric
e 

In
de

x 
(C

PI
). 

 T
he

 S
ch

ed
ul

e 
of

 U
ni

t 
R

at
es

 (S
U

R
), 

ho
ur

ly
 ra

te
(s

) a
nd

 u
ni

t p
ric

es
, a

s 
ap

pl
ic

ab
le

, w
ill 

be
 a

dj
us

te
d 

at
 th

e 
tw

o-
ye

ar
 a

nn
iv

er
sa

ry
 o

f t
he

 s
ta

rt 
da

te
 o

f t
he

 S
O

 b
y 

ca
lc

ul
at

in
g 

th
e 

pe
rc

en
ta

ge
 

ch
an

ge
 in

 th
e 

C
PI

 b
et

w
ee

n 
th

e 
Ja

nu
ar

y 
20

20
 a

nd
 J

an
ua

ry
 2

02
2.

  

Pe
rc

en
ta

ge
s 

in
 T

ab
le

 A
 w

ill 
no

t b
e 

ad
ju

st
ed

.



R
ES

U
LT

IN
G

 C
O

N
TR

A
C

T 
C

LA
U

SE
S 

(C
A

LL
 U

PS
 O

R
 W

O
R

K
 O

R
D

ER
S)

C
al

l-u
p 

Pr
ic

e:
U

nf
or

es
ee

n 
ite

m
s 

of
 w

or
k 

ar
is

in
g 

du
rin

g 
th

e 
te

rm
 o

f t
he

 S
O

 w
hi

ch
 a

re
 n

ot
 in

 th
e 

SU
R

 s
ha

ll
be

 d
on

e 
by

 h
ou

rly
 ra

te
s 

pl
us

 th
e 

ap
pl

ic
ab

le
 la

id
-d

ow
n 

co
st

 o
f M

at
er

ia
ls

 w
ith

 a
 1

0%
 m

ar
k-

up
 (a

pp
lie

d 
to

 th
e 

M
at

er
ia

l o
nl

y)
. 

W
he

re
 it

em
s 

ar
e 

on
ly

 a
va

ila
bl

e 
in

 p
re

-s
et

 q
ua

nt
iti

es
 o

r m
ea

su
re

m
en

ts
, t

he
 C

on
tra

ct
or

 w
ill 

be
 p

ai
d 

th
e 

la
id

-d
ow

n 
co

st
 w

ith
 a

 1
0%

 m
ar

k-
up

 o
f t

he
 M

at
er

ia
l u

se
d 

on
ly.

C
on

tra
ct

or
 s

ha
ll 

be
 p

ai
d 

fo
r e

ac
h 

C
al

l-u
p 

a 
m

in
im

um
 o

f e
ig

ht
y 

do
lla

rs
 ($

80
), 

or
 th

e
ac

tu
al

 in
vo

ic
e 

am
ou

nt
 if

 it
 e

xc
ee

ds
 th

e 
m

in
im

um
 a

m
ou

nt
.



R
ES

U
LT

IN
G

 C
O

N
TR

A
C

T 
C

LA
U

SE
S 

(C
A

LL
 U

PS
 O

R
 W

O
R

K
 O

R
D

ER
S)

C
al

l u
p 

Pr
ic

e:
 

Pa
ym

en
t f

or
 A

fte
r H

ou
rs

 W
or

k 
an

d 
Pr

io
rit

y 
1 

W
or

k 
(a

s 
pe

r S
O

W
, s

ec
tio

n 
4)

:
em

er
ge

nc
y 

w
or

k 
ou

ts
id

e 
th

e 
no

rm
al

 w
or

ki
ng

 d
ay

 (r
ef

. A
nn

ex
 A

, S
O

W
, P

ar
a 

4.
2)

 

pa
ym

en
t s

ha
ll 

be
 m

ad
e 

at
 th

e 
af

te
r-h

ou
rs

 h
ou

rly
 ra

te
s 

m
ul

tip
lie

d 
by

 th
e 

nu
m

be
r o

f 
ho

ur
s 

w
or

ke
d.

 

Th
e 

af
te

r-h
ou

rs
 h

ou
rly

 ra
te

s 
w

ill 
be

 c
al

cu
la

te
d 

at
 1

.5
 ti

m
es

 th
e 

re
gu

la
r h

ou
rly

 ra
te

 
in

di
ca

te
d 

on
 th

e 
O

ffe
r F

or
m

Th
e 

co
nt

ra
ct

or
 w

ill 
be

 r
ei

m
bu

rs
ed

 a
t t

he
 re

gu
la

r h
ou

rly
 ra

te
 fo

r t
he

 to
ta

l t
ra

ve
l t

im
e 

(th
e 

su
m

 o
f T

o 
an

d 
Fr

om
 th

e 
C

on
tra

ct
or

’s
 b

us
in

es
s 

ad
dr

es
s)

, r
ou

nd
ed

 u
p 

to
 th

e 
ne

xt
 h

ou
r t

o 
a 

m
ax

im
um

 o
f 2

 h
ou

rs



R
ES

U
LT

IN
G

 C
O

N
TR

A
C

T 
C

LA
U

SE
S 

(C
A

LL
 U

PS
 O

R
 W

O
R

K
 O

R
D

ER
S)

W
he

re
 th

e 
C

on
tra

ct
or

 b
eg

in
s 

w
or

k 
on

 a
 P

rio
rit

y 
1 

C
al

l U
p 

w
ith

in
 th

e 
no

rm
al

 w
or

k 
da

y 
an

d 
co

nt
in

ue
s 

un
til

 a
fte

r 5
pm

, h
e 

w
ill 

be
 p

ai
d 

th
e 

va
lu

e 
of

 th
e 

SU
R

 c
od

e(
s)

 (i
f 

ap
pl

ic
ab

le
) p

lu
s 

th
ei

r %
 O

ffe
r, 

pl
us

 th
e 

tim
e 

sp
en

t a
fte

r 5
pm

 a
t t

he
 a

fte
r-h

ou
rs

 
ho

ur
ly

 ra
te

. 

M
at

er
ia

ls
 u

se
d 

w
ill 

be
 p

ai
d 

at
 a

 la
id

 d
ow

n 
co

st
 p

lu
s 

a 
10

%
 m

ar
k-

up
.

M
at

er
ia

ls
 w

ill 
be

 s
up

pl
ie

d 
FO

B 
D

es
tin

at
io

n 
in

cl
ud

in
g 

al
l d

el
iv

er
y 

ch
ar

ge
s.

 

M
et

ho
ds

 o
f P

ay
m

en
t

Si
ng

le
 P

ay
m

en
t u

po
n 

de
liv

er
y 

an
d 

ac
ce

pt
an

ce
.



R
ES

U
LT

IN
G

 C
O

N
TR

A
C

T 
C

LA
U

SE
S 

(C
A

LL
 U

PS
 O

R
 W

O
R

K
 O

R
D

ER
S)

Pr
e-

C
om

m
en

ce
m

en
t M

ee
tin

g

A 
pr

e-
co

m
m

en
ce

m
en

t m
ee

tin
g 

is
 m

an
da

to
ry

 fo
r t

he
 C

on
tra

ct
or

 p
rio

r t
o 

co
m

m
en

ci
ng

 a
ny

 w
or

k.
  

Th
e 

C
on

tra
ct

or
 is

 to
 s

up
pl

y 
th

e 
Te

ch
ni

ca
l A

ut
ho

rit
y 

w
ith

 a
 c

op
y 

of
 it

s 
sa

fe
ty

 p
ol

ic
y 

as
 

re
qu

ire
d

by
 th

e 
ap

pl
ic

ab
le

 P
ro

vi
nc

ia
l O

cc
up

at
io

na
l S

af
et

y 
an

d 
H

ea
lth

 R
eg

ul
at

io
ns

.



A
ny

 re
su

lti
ng

 q
ue

sti
on

s m
us

t b
e 

su
bm

itt
ed

 in
 w

rit
in

g 
to

A
m

an
da

 A
ss

i
A

m
an

da
.a

ss
i@

tp
sg

c-
pw

gs
c.

gc
.c

a

M
ax

im
e

D
al

la
ire

M
ax

im
e.

da
lla

ire
@

tp
sg

c-
pw

gs
c.

gc
.c

a

se
ve

n 
(7

) c
al

en
da

r d
ay

s
be

fo
re

 th
e 

R
eq

ue
st

 fo
r S

ta
nd

in
g 

O
ffe

rs
 (R

FS
O

) 
cl

os
in

g 
da

te



Th
an

k 
yo

u 
fo

r y
ou

r 
pa

rt
ic

ip
at

io
n!



C
on

fé
re

nc
e 

de
s 

so
um

is
si

on
na

ire
s 

:

H
ôt

el
 M

or
ta

gn
e,

 S
al

le
 P

er
cé

 : 
de

 1
4 

he
ur

es
 à

 1
5 

he
ur

es
 3

0.
 (e

nv
iro

n 
15

 m
in

ut
es

 d
e 

ro
ut

e 
à 

pa
rti

r d
u 

si
te

)

Ad
re

ss
es

 à
 v

is
ite

r :
  2

5,
 R

ig
au

d;
 2

1,
 S

uz
or

; 2
7,

 S
en

ne
vi

lle
; 5

4,
 L

av
ér

en
dr

ye
, s

ui
ve

z 
le

s 


