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AMENDMENT 007 

The following is a summary of the amendments issued to date: 

Amendment No. Date Description 
001 2019-11-28 A. Answer questions raised by the industry (questions 1 and 2); and 

B. Impart modifications to the Request for Standing Offers. 
002 2019-12-09 A. Answer questions raised by the industry (questions 3 to 6). 
003 2019-12-16 A. Extend the solicitation period. 
004 2019-12-19 A. Answer questions raised by the industry (questions 7 to 27); and 

B. Impart modifications to the Request for Standing Offers. 
005 2019-12-23 A. Answer questions raised by the industry (questions 28 to 30). 
006 2019-12-30 A. Answer questions raised by the industry (questions 31 to 33); and 

B. Impart modifications to the Request for Standing Offers. 
007 2019-12-31 A. Answer questions raised by the industry (questions 34 to 39). 

The Solicitation Amendment 007 serves to:  

A. Answer questions raised by the industry (questions 34 to 39). 
************************************************************************************************************************ 

A. Questions raised by the Industry 
Question #034: 
M1 - Can you please confirm that Offerors can only propose resources that live in the designated area 
and not those outside the designated area where the Offeror is willing to cover all travel expenses? There 
are very few French or bilingual resources outside of Ottawa and Quebec. Generally these resources will 
travel through Ontario and beyond and where required the court reporting agency will cover the travel 
costs. 

Answer #034: 
Yes, Offerors may only propose resources that live in the designated area in which they are offering court 
reporting services. 

Question #035: 
M2.2 - Can you please confirm the client references must be government agencies or departments and 
cannot be other clients of the court reporting agency such as law firms? 

Answer #035: 
The client references do not have to be government agencies or departments. The client references can 
be from other types of clients such as law firms. However, as per mandatory criterion M2.2, the 
references must be from unique clients. In other words, the 3 unique client references cannot all be from 
the same entity (i.e. the same law firm or government department). 

Question #036: 
M2.2 - Can you please confirm if the start and end date of services are to refer to contract start and end 
dates or are to refer to specific hearings or proceedings taken under a contract? Or is either acceptable? 

Answer #036: 
In mandatory criterion M2.2, the “start and end dates of the work of project” refer to the contract start and 
end dates, as applicable. 

Question #037: 
10.1 - Delivery Periods - Can you please confirm that turnarounds are expected to be in calendar days 
and not business days? Does this mean that for proceeding that sits on Friday where daily copy is 
requested we are expected to deliver on Saturday? Or a proceeding that sits on Wednesday with a two to 
four day delivery is to be delivered no later than Sunday? Do statutory holidays also count in the 
turnaround calculation, i.e. a two to four day request taken December 24th is due no later than December 
28th? 

Answer #037: 
Please, refer to question/answer #015 in amendment 004.

Question #038: 
10.1 - Delivery Periods - what is the expected delivery for a daily copy request where the proceeding goes 
later than 5 p.m.? 

Answer #038: 
The desired delivery period will be specified in each call-up or work request. As for proceedings sitting 
later than 5 p.m., please refer to question/answer #015 in amendment 004. 
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Question #39: 
In response to amendment 006: 

You have provided Estimated Quantities for the calculation of the Total Aggregate Price 
(TAP). Does this mean that Offerors need to update the financial tables to include those 
Estimated Quantities and determine a total price, or will this be done by PWGSC and we should 
leave the financial tables “as is”? 

Answer #39: 
No, offerors do not need to update their financial tables to include those estimated quantities. The 
financial tables should be kept “as is”, as PWGSC will complete the calculations to determine the TAP. 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 


