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This amendment 003 is raised to replace the Appendix 5 – SUR Code Deselection, 
answer the questions received and attach the power point presentation. 

Appendix 5 – SUR Code Deselection 

DELETE the Appendix 5 – SUR Code Deselection, and 

REPLACE with the new attached Appendix 5 – SUR Code Deselection  

Questions 

Q1- I would like to know if the ~$9,000,000 budget is for the 2 year SO or does this include the 
3rd and 4th year? I realize that this dollar value isn’t guaranteed however it does make a difference 
if this value was based off 2 years vs 4 years. 

A1- The value is for four years, includes estimates for 2 optional years. 
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CONFERENCE 1: 

1. We've been working on the CP portion in Dundurn. Who gets called out for emergencies, the 
general or the trade?  

• The general contractor is responsible for the work. He will be the point of contact and will 
coordinate with the subcontractors. 

2. • Where would we find the schedule of rates?

• The Schedule of the Unit Rates is in the Appendix 5 to Annex A, Statement of Work. It is 
accessible at buyandsell.gc.ca, at the bottom of the RFSO page, in the area called Attachments, 
there is a link that to Appendices 1-7. 

3. • How do we purchase the tender documents? 

• Purchase is not required, the tender documents are available at no charge at buyandsell.gc.ca 
for an upload.  Search the buyandsell.gc.ca by the solicitation number, it will take you to the 
Request for Standing Offer page. At the bottom of the page there are all the documents. They 
may be in excel, pdf or word. You can upload them by clicking on the links. 

4. Can the Crown confirm if the solicitation documents requires a percentage bid for all 16 
trades? 

• Yes, the offer must be for all the trades of the SO, all fields must all be filled out. 

5. Page 11 of CFHA references historical usage reports. Why was the Bagotville report attached 
to the Kingston and Trenton files? 

• A few reports contained a typo in the Instructions/Description field A, however the report 
pertains to the correct Housing Service Centre as specified in the report title.  

6. PSPC presentation page 21. Emergency services for work on stat holidays is 1.5 times of the 
hourly rate or the stat holiday rate? Is there a difference in coming in on a Sunday or a stat 
holiday (which would normally be 2.5 times). 

• It will be 1.5 times. 

7. 16 trades question. CFHA slide 8.2.  

• Each individual RFSO will indicate which trades are required for this specific SO.  

8. 40 people on the call? Is this all for one location? 

• People are from all locations. For all the RFSOs closing on Feb 3. 

9. Is CFHA open to an alternative model that might serve occupants better? 

• This is the model that was chosen for this process. Will see how well it goes before considering 
anything else. 

10. When call ups are issued, will all trades be issued on one call up or will they be separated as 
now? 

• Schedule of Unit Rates codes from different trades may be on one call up, will not be separated. 



11. If you have multiple trades under one call up, will the minimum call out of one trade be issued? 

As per RFSO clause 8.6.5.6, the minimum amount is applicable to each call up and not to an 
individual SUR or trade on such call up.  

12.  Hazmat and pest control are excluded? 

• Hazmat Consultant and Pest Control Trades are excluded from the scope. Hazmat Abatement 
trade is included.  

13. Travel time for afterhours is being paid at straight time?  
• Correct. 

14.  Can Crown confirm if subcontractor is required to be licensed at submission or award? 

As per Mandatory Technical Criterion 4, where compulsory by the provincial legislation, the 
bidder must provide proof of trade certification and/or licence; and/or registration certificates for 
each proposed resource. 

As per RFSO clause 7.13.1.3 Where the Offeror makes application to subcontract part of the 
Works, and Provincial Legislation requires that a Person be licensed to carry out that part of the 
Work, the Offeror shall produce evidence that the proposed Subcontractor and/or his/her trades 
people to be assigned to that part of the Work are so registered or licensed. 

Annex A Statement of Work Clause 5.1 where legislation of the Province in which the site of the 
Work is located requires that a contractor or their resources be registered or licensed to carry out 
any of the Work described in the RFSO documents, the Contractor shall, within 48 hours of their 
receipt of a notice in writing from the Technical authority, produce evidence that they and/or their 
resources are so registered or licensed.  

15. Is there a list of subcontractors available for each location? 
• No. 

16. Do we need to provide a list of subcontractors? 

Yes, if requested by CFHA. 

As per RFSO clause 7.17.2 Notwithstanding any list of Subcontractors which the Offeror may be required 
to submit as part of the offer, the Offeror shall, within 48 hours of receipt of a written request from CFHA, 
submit the names of Subcontractors and suppliers for the part or parts of the Work listed in the said 
request. 

17. • Is there historical data for unit prices provided before or posted on buyandsell.gc.ca? 

• The Historical SUR Usage report are posted on buyandsell in the appendix 5 folder. Please see 
Appendix 5, it’s posted along with unit rates for each site under each standing offer. It may be 
separated by trade. 

18. After hours work done by hourly rate or unit rates? 

Afterhours work is paid by hourly rate. Please refer to RFSO clause 8.6.6 Payment for After Hours 
Work and Priority 1 Work. 

19. Are General Contractors allowed to give multiple contact numbers for the afterhours? 

• Yes, but the GC is still responsible if there is no answer. 



20. Mandatory technical criteria. How strictly is this enforced, for 2 maintenance support services 
contracts? 

• If the mandatory criteria are not answered or not properly, you will be judged nonresponsive. If 
the mandatory criteria is not filled out properly, PSPC will not go to the financial bid. 

21. If you have multiple contracts that would meet the requirement of the technical criteria? Is that 
good enough? 

• For MT1 and MT2 If you had multiple contracts of similar scope in place at the same time, and 
the aggregate of portfolio under such contracts meets the CFHA definition of a portfolio size and 
such contract involved coordination of 3 or more trades, we would consider it. 

22. Lowest bidding contractor would get 60%? 

• It depends on the structure of the RFSO. Some are 100%-0%, others are 60-40-0. Each RFSO 
specifies what the breakdown is. Please refer to RFSO clause 1.2.2. 

23. Is the RFSO just for general contractors or can subs submit their own? Are you looking for 
general contractors? 

• The bid has to be for all the trades listed in the requirement.  

24. Is there a separate SO for electrical? 
• Some RFSOs have more than one trade, others have separate trades. 

25. Where do you find the RFSO numbers?
• Depends on the region. If you go on buyandsell for CFHA, page 9 and 10 shows the RFSO 

numbers and which trades apply. 

26. Is there a checklist of which documents need to be filled in and submitted? 
• No, there is no checklist, but it is summarized in the presentation. 

27. Where are the presentations? 
• The presentations will be posted on buyandsell.gc.ca along with any of the questions and 

answers. 

28. • Is there any security requirements for any sites?
• No. 

29. • Where do I find the General Conditions?
• Buyandsell.gc.ca, enter the number and you can read all the general conditions.  

All clauses and conditions including the General Conditions identified in the Standing Offer and 
resulting contract(s) by number, date and title are set out in the Standard Acquisition Clauses and 
Conditions Manual https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-
and-conditionsmanual issued by Public Works and Government Services Canada. 

30. Epost connect or Canada post website, you have to send a link or a request in order for me to 
submit? Do we use the email address that is listed? 

• It is not on the Canada Post website. Look at RFSO clause 2.2 (also mentioned on slide 4 of the 
PSPC presentation), there is an email address of bid receiving unit. Send an email there and they 
will tell you how to open a conversation and additional information will be provided. 



31. Financial offer. If there are multiple trades, I put the percentage per trade and add them all up at 
the bottom? 

 Yes, it is the sum of all the percentage bids for all the trades listed in the table that will 
evaluate the bid. 

32. • For submitting prices there are multiple tables SURs and hourly rates. Page 12 and 13 and 
14? Are those the pages we are using? 

• Yes, you need to fill pages 13 and 14 are the pages. Also Annex B Basis of Payment has the 
same tables as the RFSO. 

33. • What is the turnaround time for invoices? 15th or 30th of each month? What is the turnaround 
for payment?

• Invoice submissions should be as soon as possible after the completion of the work. There is a 
RFSO clause requiring the contractor to submit invoices within 90 day period. Once CFHA 
received and invoice and confirms the work completion, we have 30 days to pay. Please refer to 
the General Conditions to details.  

34. Will there be holdbacks? 

• Invoice will only be paid when the work is completed and accepted by HSC staff and an invoice 
is received, whatever is later. There are no additional holdbacks. 

35. • One can submit an RFSO for one trade? 
• Must submit all trades listed for each RFSO. 

36. • Are you looking for a general contractor? 

• There are a small number of RFSOs with only one trade/contractor, but the majority are for a 
combination of trades. Look at the CFHA presentation or the RFSO. 

37. • Blank spaces in the bidding document? 

• Section 1, 2, 3, 4 must be submitted. Blank sections are filled out once the Standing Offer is 
awarded. 

38. Percentage splits for locations? Where are these percentages identified? 

• Para 1.2.2 of each individual RFSO specifies the split. It’s also mentioned at several spots 
throughout the document. 

39. • As an electrician, I can't just submit one price? 
• All trades listed in the RFSO must be included. 

40. • Can a general contractor from Ottawa support Bagotville?

• Yes, as long as you provide all the trades required and able to coordinate work and meet the 
requirements including the timelines. 

41. • Will the general contractor be made public?
• The notice of award will be posted on buyandsell.gc.ca

42. To place a bid, do I have to put our name on the List of Interested Suppliers? 



• No, you just need to submit the documents that are required as per RFSO, but we do not check 
the vendors name on the List of Interested Suppliers. 

43. Do you have a list of people that would be bidding in certain areas? Do you have a list of 
generals that will be bidding? 

• We don’t receive anything from the bid receiving unit until the RFSO is closed. We are not 
aware of generals and subs until then. 

44. • Can you just bid for one service? 
• You need to bid on all the trades required for each specific RFSO. 

45. Financial evaluation: is the only item that is looked at the total evaluated price, which is the 
sum? Which is evaluated? 

• You need to fill out the percentage bid for all of the trades. We will evaluate that the sum of the 
percentage bids. Yes it is about the sum. 

46. • If you bid plus 400% one on trade but minus 50 on all the others, you could still be 
successful?

• We evaluate the total evaluated price to determine the successful bidder, but when work is done 
you will be paid the percentage identified for each trade for this trade’s SURs.  

• Bear in mind that the winner will be the lowest price that meets the mandatory criteria. 

47. When evaluating the whole thing, what if they have the cheapest price but don't meet the tech 
criteria? 

• We evaluate the mandatory criteria first. If a bidder is not responsive on the four criteria, we do 
not evaluate the financial bid. 

48. Technical offer. There are some strict elements (equivalent experience for example). If there are 
four offers per location and none of them meet the requirement, will you close the deal or will 
you pick the best one? 

• You must meet the mandatory criteria. If none of the bidders are responsive, we will evaluate 
next steps after that. 

49. Four mandatory requirements? What are they? 
• Described in the presentation page 7 and RFSO page 22-23. 

50. If a bid is submitted ridiculously low, would it still be accepted? 

• RFSO has a clause that allows CFHA to verify and negotiate the hourly rates if the price is 
abnormal but not the percentage bid.  

51. PSPC slide 9 regarding certifications. List of names, owners? 
• Usually directors or board members of the company.  

52.  What is standing offer certification? 

• If you are a Former Public Servant, for example, you need to certify. Just need to sign first page 
of the RFSO, states that you have all three of these certifications. 



CONFERENCE 2:  

53. Where can I find the schedule of rates? 

•The Schedule of the Unit Rates is in the Appendice 5 to Annex A, Statement of Work. it is 
accessible from  buyandsell.gc.ca, at the bottom of the RFSO page, in the area called 
Attachments, there is a link that to attachments 1-7. 

54. Looking at the SUR code books, the date is different than the front of the package, why? 

 Duration of the codes and specs does not coincide with the duration of the SO. This is an 
internal procedure to allow for an additional year to review the technical content. SO is for 2 
+2 option years. 

55. Technical offer requirements. Do I have to send in the entire 55 pages? 

 No, you need to submit the bid in 4 sections. Section I:  Technical Offer where you 
demonstrate how you meet the mandatory technical criteria; Section II:  Financial Offer; 
Section III:  Certifications and  Additional Information.  

 Also, include the first page of the RFSO and include the vendor information. 

56. Technical offer, page 10, 11. What format do you want the response? A letter? 

 Yes, in the Technical Offer you will need to address the four mandatory criteria and 
include the reference form.  

57. If you have a general contractor with subs and the general becomes insolvent, what 
process is followed? 

 It would fall within the performance management process. CFHA will engage with the 
contract to resolve directly, but if it is an ongoing or a severe issue, the SO can be 
terminated.  Please refer to the general conditions of the SO for details on when 
termination may be invoked. Please see RFSO Part 9 Performance Evaluation: Contract 
on the evaluation process.  

58. It says the contract is worth up to $14M for four years for Winnipeg. How was this 
determined? Can we assume that it will be this much? 

 Paragraph 1.2.2 gives a financial estimate of the future expenditure against the Standing 
Offer though there is no guarantee of expending this amount. The value was based on 
historical expenditures and projections. 

59. Is there a report of which trades were used how much and the value historically? 

 Attachments in the Appendix 5 folder include a historical breakdown. The report does not 
include the financials but will give the information as to the volume of work. 

60. For some contracts, SO is roughly $9M. Is this for 2 or 4 years? 

 RFSO paragraph 1.2.2 gives a financial estimate for 4 years including the option years.  

61. Technical offer MT4 experience. Are we providing a list of personnel or including resumes 
for subtrades and employees? 



 Yes, you need to provide the list of names of individuals/firms as well as certifications as 
applicable. 

62. Minimum callouts. With multiple trades is it per trade or SUR? 

 Minimum call up amount of $80 will apply once to a call up and is not per trade.  

63. SUR usage Cold Lake. Usage states it is for Bagotville not Cold Lake. 

 This is a typo, but the header shows the correct site. 

64. Slide 9 of CFHA presentation. Have any of these been awarded? Where can we see them? 

 None of the SOs have been awarded, but some closing this coming Friday. The remainder 
will close on February 3rd. 

65. Pest control not included in SO? Disregard? 
 Yes, Pest Control trade is not included. 

66. Table A provides list of contracts and percentage offers. If I want to bid on 3 only, do I 
send in 3 tables or accumulate percentages? 
 You cannot just submit 2 or 3. You will need to bid on all trades part of the RFSO and fill out 

the table once. 

67. Borden. PBN number. What is it and where do you get that? 

 Procurement Business Number. Can search for it on buyandsell.gc.ca that will tell you how to 
get one. 
Below is the link to register as a supplier to get a Procurement Business Number (PBN) 
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/register-as-a-
supplier#600 

68. Workforce and lowest bidder. If lowest bidder comes in 50% lower than historically, do you 
automatically award or do you investigate that they can pay proper wages? Are employees 
properly vetted and secured? Are they on work visas (could take away work from 
Canadians)? 

 Security verification of workers - all units are off site and will not have security requirements. 
Any exceptions where access to a base is required at a few sites will be managed on as and 
when required basis.  

 The General contractor is responsible for subcontractors and making sure that they are 
compliant and that all the certificates are in place. Subs can be asked for papers on site. 

69. Can we have a workforce with visas? 

 Every worker including subcontractors must have all the documentation required by the 
general conditions. General contractor has the responsibility to verify if they are allowed to 
work. 



70. In the event of a low bid compared to historical, do you open an investigation? If someone 
submits a minus 50% bid, how will they keep up with the employee act and pay people? 
Who verifies that? Will it be investigated? 

 This is the responsibility of the bidder to submit a fair bid allowing for fair profit. If they 
underbid it is likely that they will be unable to fulfill their obligations under the SO, and we can 
terminate the Standing Offer. 

 The selection is not based on lowest cost proposal. The bidder must meet mandatory 
technical criteria. One of these is a reference check. 

 We will not negotiate on the percentage of line items but can negotiate the hourly rate before 
awarding. 

71. Are there protections that super low bidders get checked in on? How are they legitimately 
doing the work? 

 There are no provisions to deny a low bidder, but it is not in their best interest to underbid 
because they won’t be able do the work at a profit. The most common scenario is that the SO 
would be terminated for default because they cannot perform. Cannot do it upfront. 

72. Experience and qualifications of workforce. How do you prove they are qualified? Do you 
look at workforce of low bidders? 

 One of the mandatory criteria is the references. We also verify certifications if so required by 
the provincial legislation.  

73. So if all workforce is from Turkey or Iran, how do you know if they have the experience to 
snow clear if they don't even have experience with snow? 

 We do not verify every individual worker. The quality of the work is the responsibility of the 
general contractor, the SO holder. In the Mandatory criteria we seek experience and 
references on previous similar contracts to ensure a bidder is capable of providing quality 
work. 

74. Priority definitions. Can you please explain what they mean? 

Refer to SOW para 4.2 

Each Call-up will indicate the completion time. The Contractor must be on site fully prepared to undertake 
the work and /or working within the priority response time allocated for each item of work specified in the 
Call-up unless otherwise agreed to in writing: 

.1 Priority 1 Respond within 1 hour 

.2 Priority 2 Respond within 24 consecutive hours 

.3 Priority 3 Respond within 7 calendar days 

.4 Priority 4 Respond within 14 calendar days 

.5 Priority 5 Respond within 28 calendar days 

.6 Priority 6 Respond as specified on the Call-up. 

75. If a work order for inspection is completed and work is identified, resulting in a version 2 
of the work order, will version 1 and 2 cascade and grow and not eliminate the original 
inspect codes? 

 It should cascade. The initial SUR codes should not be eliminated. 



76. Government thinks it will be more efficient to have one responsible contractor. What 
concerns did you have when first contemplating a change in structure? 

 Currently we manage 230 standing offers which has many differences in quality and 
consistency with multiple vendors and trades. The new approach reduces to 40 standing 
offers. Slide 4 of CFHA presentation outlines the benefits that we've already seen in 
Petawawa and Gagetown and sites that used bundled approach. We've applied the lessons 
learned from these sites hoping to reduce administration, have one point of contact to 
expedite delivery and response times. The Biggest challenge has been consistency in the 
quality of service across all CFHA sites. 

77. If quality is the biggest challenge, what protection do you have against the low bidders? Is 
there a process for dealing with the general contractors and verifying prices? 

 We will have to accept prices. We have to rely on bidders (general contractors) to provide a 
sound bid that would allow for a fair profit. It’s not in the bidders’ best interest to underbid. 

78. What happens if the SO is terminated? 
 If SO is terminated, the company is in default they may not bid for next 2-3 years on other 

PSPC requirements.  

79. Percentage offer. Why? To gain advantage or cover cost of materials? 

 Have 3000 line items that describe the work. We could have gone with two approaches: 
providing a price per line item or a percentage bid. Percentage bid option was selected and 
has been successful to date. No change to approach to be made. 

80. Table A and B. What is the difference? 

 Table A:  bidder will provide a  +/-/=  percentage bid for all the required trades to be applied 
to the SURs base prices listed in the Appendix 5. The majority of the work will be call up by 
using the SURs.  

 Table B the bidder will include the journeyman hourly rates that would be used for emergency 
work outside of the normal business hours or when there is no SUR to describe the scope of 
the work required. In this case CFHA may issue a “time and material” call up.  

81. Table A is the percentage offer portion against list of trades and then the sum total. If I 
want to bid on 3 separate trades, would I have to put the total evaluated price? 

 Depends on RFSO. If there are 16 trades, you will need to submit a bid for all 16. You cannot 
submit for one or two trades. 

82.  I only wanted painting portion last time. Why would I now have to bid on all of it? 
 Previously all standing offers were separate, now they are combined. 

83. Does your current system offer API to integrate into our system or is it paper based? Can 
the two softwares communicate? 

 Currently we do not have a system that can communicate with suppliers' system. Call ups are 
most often issued through email. 

84. Can API connectivity be explored? 

 We will explore, however it would be an overpromise to state anything can be put in place.  



85. Is there a list of current contractors doing work? 

 We do not provide lists of contractors currently engaged. 

86. Percentage offer on Annex B. There are 16 trades. You have to provide percentage for 
each trade and then a sum at the bottom. Who fills this section? 

 The bidder has to complete this section. You add all trade percentages to determine the total 
evaluated price. All percentages for all trades are added by the bidder. 

87. Contract experience. Will you accept past contracting SOA? For example SOA and 
contract work with CFHA. 

 Yes, we will use contracts but not SOAs. Must demonstrate actual work. 

88. Is there a limit to the number of subtrades that you can have? 

 No limit to the number of subcontractors that you can have to meet the requirement. 

89. Where do I get a copy of the presentations? 

 If you received the confirmation email, the presentations were attached. They will also be 
posted on buyandsell.gc.ca as an amendment. 

90. Is it possible to be awarded in multiple locations?  

 Yes, however you must have separate submissions for each individual SO at multiple 
locations. 

91. A company that was doing work for DCC that was forbidden from bidding on DCC 
projects, will you be checking for limitations like this before award? 

 PSPC and DCC have separate lists for vendors that have been suspended. PSPC will check 
our own lists. If we have problems or defaults they will be suspended. PSPC will not 
communicate with DCC. 

92. Are you now looking for one contractor for all trades? 

 The submission has to be for all trades, all fields need to be filled out - either by a general 
contractor or a group of subs getting together. 

 All trades identified on RFSO must be included. One general in Edmonton. 

93. Is this conference call mandatory? 

 No. 

94. Some contracts in rural municipalities try to prevent general contractors. What penalties 
are there if a general contractor fails? Financial penalties? 

 This is a standing offer and not a contract. If the contractor is not able to fulfil the requirement 
of a call up they would be in default and the SO may be terminated. They will not be able to 
bid on the standing offer for a period of time. 



 Once the contractor is in default they will be suspended from all PSPC procurements for a 
number of years. 

 No financial penalty. 

95. I've had much success with projects but mandatory requirements include many criteria 
(total value, number of projects, number of units). It may be challenging to check all the 
boxes. How will the evaluation process vet experience? 

 Mandatory criteria is meant to verify that the contractor has some level of experience in the 
similar field to ensure a certain level of quality. In the mandatory criteria we are looking for the 
confirmation of experience managing a minimum of 2 contracts with the duration of at least 2 
years carried out within the last 10 comparable in size and scope of our portfolio.  

 It is important for us to confirm a company has experience with the similar work and portfolio 
to what we're dealing with. 

96. Multi-discipline and multi-year requirement. What if experience is multiyear but not multi 
discipline or not enough units? How would this be evaluated? 

 While some SOs are bundled for 16 trades, we are looking for experience coordinating at 
least three trades to confirm the ability to work with multiple crew at multiple work locations. 
The size of the portfolio is also very important. The bidder has to demonstrate experience of 
managing portfolio that is at least 75% of the numbers of units identified in the SOW. 

97. Traditionally the SOs were primarily linear in scope by disciplines. It will be difficult to 
demonstrate the multidiscipline requirement when this is not how they've been structured 
to date. 

No answer provided.  

98. Is there a tender form for submission of the offer or is it just the percent table? 

 Whatever is required in the RFSO, ther are 4 sections to submit. There is no tender form.  

99. Page 8, former public servant… should this simply be answered in the negative in the 
submission? 

 Yes. If you respond “no” in the submission, nothing else is required. If “yes”, then the 
questions following it must be answered. 

100. Page 30, para 7.4.1 What is the period for making callups? 

 The SO is for a period of 2 years with two additional optional one year periods. It is for an 
initial period of 2 years. PSPC will complete these fields upon SO award. Leave blank.  

101. Page 31 section 7.5.2 who is the project authority? 

 When SO is awarded, this will be determined. You do not need to fill out this information. 

102. Page 37 , para 8.4.1 Period of the Contract is blank.   

 You do not need to fill out this filed. The submission should only include the 4 sections as 
previously described. 

103. Who is the contracting authority for the government? 



 You are not required to fill this out. 

104. Annex A includes a period to 2025? 

 This is the duration of the validity of the content of the SOW, not the SO. 

105. Annex A page 6 and 7. What relevance do 7.1- 7.2 have? Inspection checklists. 

 The checklist become applicable after award when the work is called up. Their applicability 
will be indicated on the call up.  

106. Percentage bid. If doing landscaping with set rates and bidding a percentage bid 
what about the hourly rate? 

 Each trade has their own percentage rate and the hourly rates. 
 Total evaluated price is the sum of all trade prices. This is what is evaluated. 

107. Table A and B. Hazardous materials abatement is included? 
 Hazmat consultant is excluded. HAZMAT Abatement is included. 

108. Is electronic transfer an option for payment? 

 Payments will be made by direct deposits.  

109. Can payments be issued per SUR or collaboratively? 

 The payment will be issued per invoice related to a call up (i.e. Work Order). Invoice will 
match the call up (work order). 

CONFERENCE 3 

110. When you refer to the historical usage of the SUR, you gave a list of the work 
(SURs codes) performed in the past years. Does the last number at the end of a row mean 
the number of times a code was raised? I tried to figure it out. I know that I have done 
work. We already have a Standing Offer with the agency and I see that our work orders 
were not entered as it’s marked as zero. Is it actual report or is it just an example?  

The total in the last column is the total number a SUR was raised. Only the SUR used will 
appear on the report, as such there are no entries marked 0. We need to have more 
details to be able to respond.  

111. In the tender form, at Annex B, you have marked in some places the hourly rate… 
in the tender sheet, you have marked the hourly rate for the first year and the hourly rate 
for the second year in the two paragraphs that are there. Do you have to fill out both? 

 As per ATTACHMENT 1 TO PART 3 PRICING SCHEDULE Para 6. The Schedule of Unit 
Rates (SUR), hourly rate(s) and unit prices, as applicable, quoted on the pricing schedule 
shall remain firm for a period of two years after establishment of the SO. 



You do not need to complete Annex Basis of payment, only Attachment 1 to Part 3 
Pricing Schedule.  

112. If we want to submit bids directly in Gatineau, is that possible? 

 Not to me directly, but you may submit them in person at the address provided, at 
11 Laurier St., Place du Portage, Phase III. You may submit them directly to Reception, a 
few days in advance if you wish. 

113. Are there a lot of people on the teleconference?

 We don’t know how many people are participating on the call. 
























































































































































































































































































































































































































































































































































































































































































































































































