
r54224 Q&A 
 
Q1: Besides offloading the products, could you please confirm that no installation is required for this 
project 
A1: No installation 
 
Q2: Will the shipping location be able to accommodate a 53 foot trailer for the delivery of the goods? If 
not, what is the maximum truck length the location is able to accommodate? 
A2: Yes 
 
Q3: We understand there is no freight elevator, will stair carry be involved? 
A3: No, it’s a warehouse facility. 
 
Q4: Will the crown accept delivery End of April? 
A4: No 
 
Q4: Could you please send last awarded unit price to us for reference? 
A4: No 
 
Q4: Is this bid one-time delivery? 
A4: No 
 
Q4: Could you accept the quoted product from China? 
A4: As in manufactured in China? Then yes. But any vendor would need pass our supply chain integrity 
checks. For more information please visit: https://www.tpsgc-pwgsc.gc.ca/ci-if/ci-if-eng.html 
 
Q4: Concerning point : 3.1.11. Desk clamp and grommet mount, Please note that 99% of arms use a desk 
edge C-Clamp. Is it necessary that is grommet mount? 
A4: Yes, we want to be able to have the flexibility if needed. 
 
Q4: Could you please advise what is the technical requirement for an 18" pole? 
A4: It's an extra flexibility for tall person to adjust the monitor 
 
Q4: Would a 16" pole be acceptable?   
A4: No 
 
Q4: Would SSC be willing to amend the product requirements? 
A4: No. 
 
Q4: 3.1.4 range from16”-20” arm extension 
A4: No 
 
Q4: 3.1.4 range from 4”-8” arm stem 
A4: No 
 
Q4: 3.1.15. Min Warranty 10 yrs. 
A4: No 
 


