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Amendment no. 002 to provide a response to questions raised to date and to amend Attachment 1 to
Part 4, as follows:

Q3

A3

Q4

A4

For the mandatory technical criteria in Attachment 1 to Part 4, would Canada consider the
experience of the Bidder’s subcontractors, affiliates and suppliers in order to meet the mandatory
technical criteria?

Yes. See amendment below.

Bidders are experiencing issues with the fillable PDF form, Attachment 2 of Part 3, is this form
available in another format?

No, this form is not available in another format. As per the second paragraph under 3.1(f) of

Part 3, bidders must have a PDF reader installed and to use the latest version of the PDF reader
to benefit all features of the interactive form. Bidders are to install any PDF reader onto their
laptop or desktop and open the interactive form with the installed PDF reader; Bidders should not
use Kofax PDF as the features of the inactive form will not work if Bidders uses Kofax PDF.

REASON FOR AMENDMENT:

1.0

Delete Attachment 1 to Part 4, Technical Criteria in its entirety and replace with Attachment 1 to
Part 4, Technical Criteria, attached.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED
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ATTACHMENT 1 to PART 4
TECHNICAL CRITERIA

11 Mandatory Technical Criteria

a) The bid must meet the mandatory technical criteria specified in table below. The Bidder must
provide the necessary documentation to support compliance;

b) Any bid which fails to meet the mandatory technical criteria will be declared non-responsive. Each
mandatory technical criterion should be addressed separately;

a) In the case of a joint venture, at least one member of the joint venture must meet the mandatory
technical criteria. The Bidder must indicate which member of the joint venture it uses for each
mandatory technical criterion; and

b) In the case of a joint venture, the parties forming the joint venture cannot combine their
experience in order to meet any one of the mandatory technical criteria.

Mandatory Technical Criteria

For the purpose of the mandatory technical criteria specified below, the experience of the Bidder and

its subcontractors, affiliates and suppliers will be considered.

Number | Mandatory Technical (MT) Criterion Instructions to Bidders

MT1 The Bidder must have been in business for a The Bidder must provide:
minimum of three years prior to the bid
solicitation publication date. A copy of business name registration

certificate.

OR

A copy of provincial or territorial business
corporation registration certificate.

OR

A copy of federal business incorporation
registration certificate.

MT2 The Bidder must have a training site and The Bidder must provide the full address
facility located within the geographical of the training site and facility (civic
boundaries of Kingston, Ontario or the National | address, municipality/town, province and
Capital Region. postal code).

MT3 The Bidder’s training site and facility must The Bidder must provide a detailed

include one classroom or computer laboratory
that meets the following requirements:

a) Must seat up to 24 students;

b) Must be equipped with desks and chairs
to accommodate up to 24 students;

c) Must be equipped with a minimum of 24
computers or laptops. All computers or
laptops must have:

i. Internet connectivity and access;
ii. The software identified in section 9.11
of the Statement of Work;

d) A server and network infrastructure to
support the training objectives; and

e) Must have a photocopier.

description of the classroom or computer
laboratory to demonstrate it meets the
requirements.
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Mandatory Technical Criteria

For the purpose of the mandatory technical criteria specified below, the experience of the Bidder and

its subcontractors, affiliates and suppliers will be considered.

Number | Mandatory Technical (MT) Criterion Instructions to Bidders
MT4 The Bidder’s training site and facility must The Bidder must provide a detailed
include one office space that meets the description of the office space to
following requirements: demonstrate it meets the requirements.
a) Two single occupancy offices each with a
desk, a chair, an individual telephone and
access to a data communication line (e.g.
internet, local area network); and

b) One private room with one desk and two
chairs.

MT5S The Bidder’s training site and facility must The Bidder must provide a detailed
include one dining area that meets the description of the dining area to
following requirements: demonstrate it meets the requirements.
a) Must be separate from the classroom or

computer laboratory;

b) Must seat up to 24 students in order for
the students to consume their meal as a
group;

c¢) Must have a fridge; and

d) Must have a microwave.

MT6 The Bidder’s cyber operator training program The Bidder must provide:
must be recognized by a Canadian
provincially-recognized educational authority. a) Legal documents (e.g. certificate of

accreditation, charter);

b) Student assessment polices, grading
procedures and grading rubrics;

c) Tutorial assistance policies and
procedures (draft is acceptable);

d) Any guidelines, rules, and
regulations that are provided to
students including the course
change policy; and

e) A blank, unsigned copy of the
diploma that would be provided to
the student upon completion of the
program.

MT7 The Bidder must provide a human resources The Bidder must provide:

plan to recruit and replace qualified resources
to provide the services in the Statement of
Work.

a) The screening and selection process
of faculty qualified professors and
instructors/teaching assistants;

b) The strategy and process to
accommodate the student to
professor/instructor/teaching
assistant ratio of 12:1; and

c) The strategy and process used to
replace qualified resources in a
timely manner that avoids disruption.
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