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Solicitation No.: U8210-199175/A Buyer ID: 003XU
Request for Proposal (RFP) Business Partner Services - CIPO IT Modernization

THIS SOLICITATION AMENDMENT NO. 004 IS RAISED TO:

A. Respond to questions received from suppliers; and
B. Amend the RFP.

PART A: QUESTIONS AND ANSWERS

Question #010

Reference:

Evaluation and Selection

Question #010:

Could Canada clarify whether in Form 1(a) to Annex F, under Section 2: Client Contact Information, the reference
to “Key roles and responsibilities” is in relation to the reference client’s roles and responsibilities (e.g. Project
Authority, Business Process Owner and Contracting Authority) in overseeing the contract or the Bidder’s role and
responsibilities in executing on the contract?

Answer #010:

Canada confirms that in Form 1(a) to Annex F, under Section 2: Client Contact Information”, the reference to “Key
roles and responsibilities” is asking for client contact’s key roles and responsibilities.

Question #011

Reference:

Evaluation and Selection

Question #011:

For CPR-7 of the Corporate Point-Rated Criteria, can Canada confirm that “leadership services” refers to the
provision of one or more leaders in key roles to provide strategic advice and leadership to the program and/or
project?

Answer #011:

For CPR-7, Canada confirms that “leadership services” refers to the provision of one or more individuals in key
roles providing advice and guidance in accordance with industry best practices and based on corporate experience
obtained from past implementation of an IT-enabled business modernization or transformation project. The
advice and guidance should have been provided in at least three (3) of the following areas:

a) Enterprise business architecture and solution design;

b) Enterprise technology architecture and solution design;
¢) Enterprise-wide service integration;

d) Enterprise-wide IT system transition and migration; and
e) Enterprise-wide project execution and oversight.
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Solicitation No.: U8210-199175/A Buyer ID: 003XU
Request for Proposal (RFP) Business Partner Services - CIPO IT Modernization

Question #012

Reference:

Evaluation and Selection

Question #012:

For CM-7 and CPR-8 of the Corporate Criteria, with respect to onboarding at least fifteen (15) resources from at
least five (5) different resource categories, are the resource categories those listed in Appendix 5 to Annex A or
are they standard resource categories as defined by other contract vehicles?

Answer #012:

The resource categories refer to those categories identified under the Task-Based Informatics Professional
Service — Requirements for Services as listed at: https://www.tpsgc-pwgsc.gc.ca/app-acq/spth-tbps/categories-
eng.html.

In other words, Suppliers are not limited to the resource categories listed in Appendix 5 to Annex A — Statement
of Work.

PART B: RFP REVISIONS

No revision has been made to the RFP as a result of this Solicitation Amendment.

ALL OTHER TERMS AND CONDITIONS OF THE BID SOLICITATION REMAIN UNCHANGED.
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