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Solicitation Amendment 004 

1. At Part 1, General Information: 

ADD: 1.7  Vendor Performance (VPM) Pilot

In addition to continuing with its existing approach to performance management under the 
resulting Standing Offers, Public Works and Government Services Canada is planning to pilot a 
standardized approach to vendor performance management. The Fairness Monitoring and 
Business Dispute Management Directorate at PWGSC has teamed up with the Strategic Policy 
Sector to pilot this standardized approach. Key elements of this include the systematic 
assessments of vendor performance against predetermined criteria, communicating assessment 
results to vendors and a review mechanism. Prior to implementing this pilot, PWGSC plans to 
conduct consultations with industry on the key performance indicators for the four areas that will 
be assessed under the policy: quality, cost, schedule, and management. Subsequently, PWGSC 
will amend the resulting Standing Offer to add specific clauses for the Vendor Performance 
Management (VPM) Pilot. Any Offerors who do not agree with the additional clauses may 
withdraw their offers at that time. Offerors may be required to collect, compile and present 
performance information to support these assessments. Vendor performance scores from the 
pilot period will not be retained for the full implementation of the Vendor Performance 
Management Policy after the pilot period. 

2. At Part 2, Offeror Instructions, 2.2 Submission of Offers: 

DELETE: tpsgc.dgareceptiondessoumissions-abOfferreceiving.pwgsc@tpsgc-pwgsc.gc.ca 

INSERT: tpsgc.dgareceptiondessoumissions-abbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca

All other Terms and Conditions remain unchanged. 


