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AMENDMENT 001 
 
 
The purpose of this amendment: 
 

a. Delete point 1.3 of the request for proposal  
 

b. Amend Point 4 of Annex “A” (Additional Services) 
 
---------------------------- 
 

a. Delete of point 1.3 of the request for proposal  
 
 
DELETE: 
 
1.3 Trade Agreements 
 
The requirement is subject to the provisions of the Canadian Free Trade Agreement (CFTA). 
 
 
 

b. Amend Point 4 of Annex “A” (Additional Services) 
 
DELETE: 
 
4. Additional Services 
 

a. Installation of the instrument will be required. The installing service engineer must 
connect and verify communication and control between the instrument and data system. 

b. The installing service engineer must provide an on-site users familiarization course 
covering general use and maintenance of the instrument at the time of installation. 

c. Guaranteed response time to a service call must be two business days or less. The 
response time is defined as the time from the logging of a problem by lab personnel with 
the offeror's service centre to the time of arrival of the engineer on-site. The offeror 
guarantees that actual response times will not exceed two business days. 

INSERT:  
 
4. Additional Services 
 

a. Installation of the instrument will be required. The installing service engineer must 
connect and verify communication and control between the instrument and data system. 

b. The installing service engineer must provide an on-site users familiarization course 
covering general use and maintenance of the instrument at the time of installation. 

c. Guaranteed response time to a service call must be three business days or less. The 
response time is defined as the time from the logging of a problem by lab personnel with 
the offeror's service centre to the time of arrival of the engineer on-site. The offeror 
guarantees that actual response times will not exceed three business days. 

 
ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 


