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PART 1 - GENERAL INFORMATION

11

Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1

Part 2

Part 3

Part 4

Part 5

Part 6

Part 7

General Information: provides a general description of the requirement;
Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid solicitation;
Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid,;

Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the
evaluation criteria that must be addressed in the bid, and the basis of selection;

Certifications and Additional Information: includes the certifications and additional information to be
provided;

Security, Financial and Other Requirements: includes specific requirements that must be addressed by
Bidders; and

Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting contract.

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements Checklist and the
CBSA Standards on Firing Ranges.

1.2

121

1.2.2

1.3

Summary

This bid solicitation is being issued to satisfy the requirement of the Canada Border Senices Agency
(CBSA) to obtain the senices of one (1) Rental Firing Range Facility for training purposes of the CBSA’s
Border Senices Officers. The CBSA anticipates training of approximately 1200 officers yearly therefore the
CBSA requires a range they can rent for approximately 162 days throughout the year.

Senices are to be provided from contract award to March 31, 2023, with the option to extend the resulting
Contract for three (3) additional twelve (12) months option period.

The requirement is subject to the provisions of the World Trade Organization Agreement on Government
Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the Canada-European
Union Comprehensive Economic and Trade Agreement (CETA), and the Canadian Free Trade Agreement
(CFTA).

Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the request to
the Contracting Authority within 15 working days from receipt of the results of the bid solicitation process. The
debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out in the
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Senices Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid solicitation and
accept the clauses and conditions of the resulting contract.

The 2003 (2019-03-04) Standard Instructions - Goods or Senices - Competitive Requirements, are incorporated
by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Senices - Competitive Requirements, is amended as
follows:

Delete: 60 days
Insert: 120 days

2.2 Submission of Bids

Bids must be submitted only to Canada Border Senices Agency (CBSA) Bid Receiving Unit by the date, time and
place indicated on page one (1) of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile will not be accepted.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear
the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with Treasury
Board policies and directives on contracts awarded to FPSs, bidders must provide the information required
below before contract award. If the answer to the questions and, as applicable the information required have not
been received by the time the evaluation of bids is completed, Canada will inform the Bidder of a time frame
withinwhich to provide the information. Failure to comply with Canada’s requestand meet the requirement within
the prescribed time frame will render the bid non-responsive.

Definitions

For the purposes of this clause, “former public servant" is any former member of a department as defined in the
Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former
member of the Royal Canadian Mounted Police. A former public servant may be:

a. anindividual;

b. anindividual who has incorporated,;

c. apartnership made of former public servants; or

d. asole proprietorship or entity where the affected individual has a controlling or major interest in the entity.

"lump sum payment period” means the period measured in weeks of salary, for which payment has been made
to facilitate the transition to retirement or to other employment as a result of the implementation of various
programs to reduce the size of the Public Senvice. The lump sum payment period does not include the period of
severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA),
R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act,R.S., 1985,

5
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C. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces
Superannuation Act, R.S., 1985, ¢. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the
Royal Canadian Mounted Police Pension Continuation Act , 1970, ¢. R-10, and the Royal Canadian Mounted
Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985,
c. M-5, and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the abowve definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Senice.

By providing this information, Bidders agree that the successful Bidder's status, with respect to being a former
public servant in receipt of a pension, will be reported on departmental websites as part of the published
proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the Guidelines on the
Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment
Directive? Yes () No ()

If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum paymentincentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum paymernt is based;
f.  period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work force
adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid to a
FPS who received a lump sum payment is $5,000, including Applicable Taxes.


http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days before the
bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the enquiry
relates. Care should be taken by Bidders to explain each question in sufficient detail in order to enable Canada to
provide an accurate answer. Technical enquiries that are of a proprietary nature must be clearly marked
"proprietary" at each relevant item. ltems identified as “proprietary” will be treated as such except where Canada
determines that the enquiry is not of a proprietary nature. Canada may edit the question(s) or may request that the
Bidder do so, so that the proprietary nature of the question(s) is eliminated and the enquiry can be answered to all
Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be answered by Canada.

2.5 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their choice
without affecting the validity of their bid, by deleting the name of the Canadian province or territory s pecified and
inserting the name of the Canadian province or territory of their choice. If no change is made, it acknowledges that
the applicable laws specified are acceptable to the Bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Canada requests that bidders provide their bid in separate sections as follows:

Section |: Technical Bid — one (1) soft copy submitted by e-mail;

Section lI: Financial Bid — one (1) soft copy submitted by e-mail;

Section llI: Certifications — one (1) soft copy submitted by e-mail; and
Section IV: Additional Information — one (1) soft copy submitted by e-mail.

Prices should appear in the financial bid only. No prices should be indicated in any other section of the bid.
Canada requests that bidders follow the format instructions described below in the preparation of their bid:

a) use8.5x 1linch (216 mm x 279 mm) page size; and
b) use a numbering system that corresponds to the bid solicitation.
c) include atitle page at the front of each volume of the bid that includes the title, date, bid solicitation number,
bidder's name and address and contact information of its representative; and
d) Include atable of contents.
e) Soft copies will be accepted in any of the following electronic formats:
e Portable Document Format .pdf
e Microsoft Word 97/2000 (.doc)
e Microsoft Excel 97/2000 (.xls)

Section I: Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in the bid
solicitation and explain how they will meet these requirements. Bidders should demonstrate their capability and
describe their approach in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation criteria
against which the bid will be evaluated. Simply repeating the statement contained in the bid solicitation is not
sufficient. In order to facilitate the evaluation of the bid, Canada requests that Bidders address and present topics
in the order of the evaluation criteria under the same headings. To awid duplication, Bidders may refer to different
sections of their bids by identifying the specific paragraph and page number where the subject topic has already
been addressed.

Section II: Financial Bid

Bidders must submit their financial bid in accordance with the Pricing Schedule detailed in the APPENDIX “B” to
PART 3 of the bid solicitation. The total amount of Applicable Taxes should be shown separately.

Bidders must submittheir rate FOB destination; Canadian customs duties and excise taxes included, as applicable;
and Applicable Taxes Excluded.
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Section llI: Certifications

Bidders must submit the certifications and additional information required under Part 5.

Section IV: Additional Information
In Section IV of their bid, bidders should provide:

1. theirlegalname;
their Procurement Business Number (PBN); if applicable
the name of the contact person (provide also this person’s mailing address, phone and facsimiles numbers
and email address) authorized by the Bidder to enter into communications with Canada with regards to
their bid, and any contract that may result from their bid;

4. for Part 2, article 2.3 Former Public Servant, of the bid solicitation; the required answer to each question;
and, if the answer is yes, the required information;
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APPENDIX “B” TO PART 3 OF THE BID SOLICITATION — FINANCIAL PROPOSAL

The Bidder should complete this pricing schedule and include it in its financial bid. As a minimum, the Bidder must
respond to this pricing schedule by inserting in its financial bid for each of the periods specified below its quoted
firm all inclusive per diem rate (in CAD $) excluding all taxes for the senice identified in Annex A — Statement of
Work.

The wlumetric data included in this pricing schedule are provided for bid evaluated price determination purposes
only. They are not to be considered as a contractual guarantee. Their inclusion in this pricing schedule does not
represent a commitment by Canada that Canada'’s future usage of the senices described in the bid solicitation wil
be consistent with this data.

The rate included in this pricing schedule excludes the total estimated cost of any taxes.

For evaluation purposes “estimated number of days” must not be altered.

The CBSA will use the combined Total Estimated Cost for the purposes of the financial evaluation of the bid. The
number of days is an estimate for financial evaluation purposes only and does not represent a commitment on the
part of Canada to purchase senices in these amounts.

Base Contract — Contract Award to March 31, 2023

TABLE 1
Category (A) (B) © Total Cost
# of Estimated Firm Per (AxBxC)
Facilities Number of Diem Rate
Days*
Firing Range Facility Rental 1 162 $ $

(Year 1 — April 1, 2020 to
March 31, 2021)
Firing Range Facility Rental 1 162 $ $
(Year 2 — April 1, 2021 to
March 31, 2022)
Firing Range Facility Rental 1 162 $ $
(Year 3— April 1, 2022 to
March 31, 2023)

Base Contract — Total Estimated Cost; | $

* The number of days is an estimate for financial evaluation purposes only and does not represent a commitment
of the part of Canada to purchase senices in these amounts.

Option Period Year 1 — April 1, 2023 to March 31, 2024

TABLE 1
Category (A) (B) (©) Total Cost
# of Estimated Firm Per (AxBxC)
Facilities Number of Diem Rate
Days*
Firing Range Facility Rental 1 162 $ $
Base Contract — Total Estimated Cost: | $

10
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* The number of days is an estimate for financial evaluation purposes only and does not represent a commitment
of the part of Canada to purchase senices in these amounts.

Option Period Year 2 — April 1, 2024 to March 31, 2025

TABLE 1
Category (A) (B) (©) Total Cost
# of Estimated Firm Per (AxBxC)
Facilities Number of Diem Rate
Days*
Firing Range Facility Rental 1 162 $ $
Base Contract — Total Estimated Cost: | $

* The number of days is an estimate for financial evaluation purposes only and does not represent a commitment
of the part of Canada to purchase senices in these amounts.

Option Period Year 3 — April 1, 2025 to March 31, 2026

TABLE 1
Category (A) (B) © Total Cost
# of Estimated Firm Per (AxBxC)
Facilities Number of Diem Rate
Days*
Firing Range Facility Rental 1 162 $ $
Base Contract — Total Estimated Cost: | $

* The number of days is an estimate for financial evaluation purposes only and does not represent a commitment
of the part of Canada to purchase senices in these amounts.

EVALUATED PRICE CALCULATION:
Base Contract — Total Estimated Cost (Table 1)

Option Period Year 1 — Total estimated Cost (Table 2)

Option Period Year 2 — Total estimated Cost (Table 3)

Option Period Year 3 — Total estimated Cost (Table 4)

EVALUATED PRICE (Table 1+2+3+4)

11
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4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

(@) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the technical
evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.
4.1.1 Technical Evaluation
The Technical Evaluation of the bids will be performed in two phases as follow:

4.1.1.1. Mandatory Technical Criteria ( Evaluation Phase 1)

Refer to APPENDIX*A” to PART 4 of the bid solicitation.
4.1.1.2 Site Visit (Evaluation Phase 2)

CBSA will visit the site ofthe Bidder’s Firing Range Facility thatcomplied with the requirements ofthe bid solicitation
and met all Mandatory Technical Criteria included in the APPENDIX“A” to PART 4 of the bid solicitation to conduct:

Its check as per Annex D “CBSA Standards on Firing Ranges”, Appendix C — CBSA Standards on Firing Ranges
Checkilist, sections:

Firing Range Safety Standards;

Firing Range Area;

Indoor Firing Ranges;

Ventilation / Noise Control / Lighting;
Outdoor Firing Ranges;

Amenities; and

Suitable Duty Firearm Training Activities.

The CBSA will make arrangements for a visit by a CBSA contracted industrial/occupational Hygienist to conduct an
Air Velocity and Air Quality Test as per the Annex D “CBSA Standard on Firing Ranges”, Appendix B, and when
the CBSA or its contracted Industrial/Occupational Hygienist wishes to visit the Bidder’s facility, the Bidder must
make its facility available for this purpose within the (10) business days of a written request by the Contracting
Authority.

The Bidder’s Facility must pass the air velocity and air quality test, and must meet the applicable standards
identified in the checklist.

4.1.2 Financial Evaluation

Bidders must submit their financial bid in accordance with the Appendix B “Financial Proposal”. The total amount
of Applicable Taxes should be shown separately.

12
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Failure to do so will result in the bid being non-responsive and not considered further.

4.2 Basis of Selection
4.2.1 Mandatory Technical Criteria

SACC Manual Clause A0031T(2010-08-16) Basis of Selection — Mandatory Technical Criteria

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical evaluation criteria
to be declared responsive. The responsive bid with the lowest evaluated price will be recommended for award of a

contract.

13
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APPENDIX “A” to PART 4 of the bid solicitation -
Mandatory Technical Criteria

The mandatory criteria will be evaluated on a “Met/Not Met” (i.e. compliant/non-compliant) basis. Proposals must
demonstrate compliance with the mandatory requirementand must provide the necessary documentation to support
a determination of compliance. Proposals that fail to meet the mandatory requirements will be deemed non-
compliant and will be given no further consideration.

Met | Not

# Mandatory Requirement Met

Bid Preparation Instruction

M1 The facility must be within a 75 To demonstrate compliance, the Bidder must
kilometer radius of Pearson provide the address of the facility.

International Airport. ) ) )
Note: The distance will be measured using the

recommended travel mode feature in Google
Maps.

M2 The facility must have a
minimum of eight (8) lanes with
a shooting distance of 25
meters from the firing line to the
target stand not including bullet
traps.

M3 | The facility must allow for
passage of instructors behind
shooters with a minimum
distance of 4 feet to back wall

M4 Range must allow for
discharge of lead 9mm (9 X19) To demonstrate compliance, the Bidder must
Calibre 147 Grain Jacketed provide a description of the facility.
Hollow Point Ammunition and
9mm (9X19) Calibre 147 Grain
Reduced Hazard (Lead Free)
Full Metal Jacket Encapsulated
Lead Core Ammunition, use of
silhouette targets, protective
vests and duty holsters.

M5 Range must allow lateral
movement, parallel to the back-
stop as well as movement at
approximately a 45 degree
angle to the back-stop.

14
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PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless specified
otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any certification made
by the Bidder is found to be untrue, whether made knowingly or unknowingly, during the bid evaluation period or
during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s certifications.
Failure to comply and to cooperate with any request or requirement imposed by the Contracting Authority will render
the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their bid, if
applicable, the Integrity declaration form available on the Forms for the Integrity Regime website (http://www.tpsgc-
pwgsc.gc.calci-iffdeclaration-eng.html), to be given further consideration in the procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be submitted
afterwards. If any of these required certifications or additional information is not completed and submitted as
requested, the Contracting Authority will inform the Bidder of a time frame within which to provide the information.
Failure to provide the certifications or the additional information listed below within the time frame specified will
render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into a real
property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if politique-policy-
eng.html), the Bidder must provide the required documentation, as applicable, to be given further consideration in
the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a Joint
Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited Eligibility to
Bid" list available at the bottom of the page of the Employment and Social Development Canada (ESDC) - Labours
website (https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-
contractor-program.htmk).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if the Bidder
is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract award.

PART 6 - INSURANCE REQUIREMENTS
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6.1 Insurance Requirements

The Contractor is responsible for deciding if insurance cowverage is necessary to fulfill its obligation under the
Contract and to ensure compliance with any applicable law. Anyinsurance acquired or maintained by the Contractor
is at its own expense and for its own benefit and protection. It does not release the Contractor from or reduce its
liability under the Contract.
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation.

7.1 Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex “A”.

7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition

Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-
conditions-manual) issued by Public Works and Government Senices Canada.

7.2.1 General Conditions

2035 (2018-06-21), General Conditions - Higher Complexity - Senices, apply to and form part of the Contract.

7.3 Security Requirements
The Contractor must comply with the provisions of the:

a) Security Requirements Check List and security guide (if applicable), attached at Annex C.

7.4 Term of Contract

7.4.1 Period of the Contract
The period of the Contract is from the date of the Contract award to March 31, 2023 inclusive.

7.4.2 Option to Extend the Contract
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to three
(3) additional one (1) year period under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in
the Basis of Payment.
Canada may exercise this option at any time by sending a written notice to the Contractor before the expiry

date of the Contract. The option may only be exercised by the Contracting Authority, and will be evidenced
for administrative purposes only, through a contract amendment.
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7.5 Authaorities
7.5.1 Contracting Authority
The Contracting Authority for the Contract is:

Name: Bruno Pedroza Daher

Title: Senior Procurement and Contracts Officer
Organization: Canada Border Senices Agency

Branch: Comptrollership

Directorate: Strategic Procurement Division (SPD)
Address: 355 North River Road, Ottawa, ON K1A OL8
Telephone: 343-551-6916

E-mail address: Bruno.PedrozaDaher@cbsa-asfc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must
be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside
the scope of the Contract based on verbal or written requests or instructions from anybody other than the
Contracting Authority.

7.5.2 Project Authority (to be completed at contract award)
The Project Authority for the Contract is:

Name:

Title:
Organization:
Address:

Telephone: - -

E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being carried out
under the Contract and is responsible for all matters concerning the technical content of the Work under the
Contract. Technical matters may be discussed with the Project Authority; however, the Project Authority has no
authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made
through a contract amendment issued by the Contracting Authority.

7.5.3 Contractor's Representative (to be completed at contract award)
The Contractor's Representative for the Contract is:

Name:

Title:

Organization:

Address:

Telephone: - -
E-mail address:
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7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public Senvice
Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on
departmental websites as part of the published proactive disclosure reports, in accordance with Contracting Policy
Notice: 2012-2 of the Treasury Board Secretariat of Canada

7.7 Payment
7.7.1 Basis of Payment

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of the Work,
as determinedin accordance with the Basis of Payment in Annex B, to a limitation of expenditure of $TBD Canadian
dollars. Customs duties are excluded and Goods and Senvices Tax or Harmonized Sales Tax is extra, if applicable.

7.7.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $ TBD. Customs duties are
included and Applicable Taxes are extra.

2. No increase in the total liability of Canada or in the price of the Work resulting from any design changes,
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these design
changes, modifications or interpretations have been approved, in writing, by the Contracting Authority
before their incorporation into the Work. The Contractor must not perform any work or provide any senice
that would result in Canada's total liability being exceeded before obtaining the written approval of the
Contracting Authority. The Contractor must notify the Contracting Authority in writing as to the adequacy of
this sum:

a. whenitis 75% committed, or

b. four months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for the
completion of the Work, whichever comes first.

3. [Ifthe natification is for inadequate contract funds, the Contractor must provide to the Contracting Authority
a written estimate for the additional funds required. Provision of such information by the Contractor does
not increase Canada's liability.

7.7.3 Method of Payment — Monthly Payment

Canada will pay the Contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the Contract if:

a. anaccurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

b. all such documents have been erified by Canada;

c. the Work performed has been accepted by Canada.
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7.8 Invoicing Instructions

All invoices must be submitted using one of the following methods (only one copy of the invoice should be sent to
the Agency:

a. Email (preferred method): Only legible electronic (PDF, Word, Excel) files will be accepted; all
others will be returned.
Vendors-fournisseurs @cbsa-asfc.gc.ca
This email address is to be used for submitting inwices and for payment status inquiries.

b. Malil
Canada Border Senices Agency
NIRU
105 McGill Street, Piece 206-01, 2™ floor
Montréal, QC H2Y 2E7

A copy of the invoice must be sent to the following location: Bruno.PedrozaDaher@chsa-asfc.gc.ca

Direct Deposit:

The Gowvernment of Canada will soon be phasing out federal government cheques; we strongly encourage
Businesses that supply goods and senices to the Government of Canada to enrol in direct deposit for account
payable.

Please contact ca-ci@chsa-asfc.gc.ca to obtain additional information, to confirm direct deposit enrolment
process and the steps to be followed.

IMPORTANT NOTE: If asupplier omits any required information pertaining to payment processing from the
invoice, theinvoice will bereturned at the discretion of the CBSA and will not be paid until valid payment
referencing is provided.

7.9 Certifications and Additional Information

7.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor in its bid
or precedent to contract award, and the ongoing cooperation in providing additional information are conditions of

the Contract and failure to comply will constitute the Contractor in default. Certifications are subject to verification
by Canada during the entire period of the Contract.

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in
force in Ontario.

7.11  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document
that first appears on the list has priority over the wording of any document that subsequently appears on the list.
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the Articles of Agreement;

the general conditions 2035 (2018-06-12) General Conditions — Higher Complexity - Senvices;

Annex A, Statement of Work;

Annex B, Basis of Payment;

Annex C, Security Requirements Check List;

Annex D, CBSA Standards on Firing Ranges;

the Contractor's bid dated , (insert date of bid) (If the bid was clarified or amended, insert at the
time of contract award:", as clarified on "or",as amended on " and insert date(s) of
clarification(s) or amendment(s)).

7.12 Insurance

The Contractor is responsible for deciding if insurance cowerage is necessary to fulfill its obligation under the
Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by the Contractor
is at its own expense and for its own benefit and protection. It dies not release the Contractor from or reduce its
liability under the Contract.

7.13 Government Site Regulations

The Contractor must comply with all regulations, instructions and directives in force on the site where the Work is
performed.
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ANNEX “A”
STATEMENT OF WORK

1.0Title

Firing Range Facility Rental

2.0 Objective The Canada Border Senices Agency (CBSA) requires rental services of a range

facility for their Border Senices Officers firearms training.

3.0 Background The CBSA Border Senices Officers are required to qualify on an approved course of

fire to maintain arming certifications.

4.0 Scope

year.

The CBSA — GTAR anticipates training of approximately 1200 officers yearly therefore
the CBSA requires a range they can rent for approximately 162 days throughout the

5.0 Specifications | The Contractor’s firing range facility must meet the following specifications:

Firing range must have a minimum of 8 lanes with a shooting distance of 25
metres from the firing line to the target stand not including bullet traps.

Free Parking must be available for a minimum of 12 vehicles

On site washroom facilities are required with potable water for flushing and
hand washing.

Range must allow for discharge of lead 9mm (9 X 19) Calibre 147 Grain
Jacketed Hollow Point Ammunition and 9mm (9X19) Calibre 147 Grain
Reduced Hazard (Lead Free) Full Metal Jacket Encapsulated Lead Core
Ammunition, use of silhouette targets, protective vests and duty holsters.

Range must allow for use of barricades and prone shooting positions.

Facilities must meet all requirements specified in attached ANNEX“D” CBSA
Standard On Firing Ranges.

Range must allow lateral movement, parallel to the back-stop as well as
movement at approximately a 45 degree angle to the back-stop.

6.0 Constraints

Facilities must be within a 75 kilometres radius of Pearson International
Airport.

Indoor ranges must meet acceptable air velocity and air movement standards
initially and on an annual basis. Acceptable air velocity and air movement
standards are described in ANNEX “D” CBSA Standard On Firing Ranges.

Indoor range must be available from November 15'to March 31*.,
Outdoor range must be available from April 1% to October 31°.

Outdoor ranges must include overhead cover at the firing line and provide
some type of protection from extreme weather conditions.

Facility must be available to rental for full (8 hours) and for half day (4 hours)
periods.

Range allows for passage of instructors behind shooters on firing line
(minimum 4 feet depth to back wall).
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¢ Range must be available Monday to Friday between 7:00 and 18:00 EST.
Evening and weekend availability is an asset for full days (8 hours) and for
half days (4 hours).

e Facility must be inspected and approved for training use by the CBSA prior to
contract issuance and on an annual basis.

e An area away from the firing line should be available for clean-up.

e Temporary storage area for equipment and items must be provided(no
overnight storage)

e During period of rental the range must be available to the CBSA only.

7.0 Client Support

e The CBSA will provide advance notice ( 1 month notice) for booking purposes
and clean up after use if required.

¢ In addition, the CBSA will make arrangements for air velocity and air
movement testing as required including covering expenses associated
therewith.

e The CBSA will inspect range facility under range approval process annually to
ensure it continues to meet the CBSA's range standards for health and safety
reasons.

8.0 Schedule

Range rental requirements will vary based on training schedules and are expected to
commence upon contract award. Approximately 162 rental days will be required per
year. Contract should be for 3 years and have an additional 3 optional years.

9.0 Deliverables

The Contractor must provide flexibility within their schedule to book time at various
points during each month based on the CBSA training requirements.

23




Canada Border
Services Agency

Agence des services
frontaliers du Canada

I+

Solicitation # 1000348812

ANNEX “B”
BASIS OF PAYMENT

1.0 The Contractor will be paid in accordance with the following Basis of Payment for Work performed pursuant
to this Contract.

For the provision of Senices as described in Annex A, Statement of Work, the Contractor shall be paid the all-
inclusive firm per diem rate below in the performance of this Contract, HST is extra.

Contract Year — From Contract award to March 31°%, 2023

Category # of Firm Per Diem Estimated # of Total
Facilities | Rate days
Firing Range Facility Rental 1 $TBD 162 $TBD
(Year 1 — April 1, 2020 to
March 31, 2021)
Firing Range Facility Rental 1 $TBD 162 $TBD
(Year2— April 1, 2021 to
March 31, 2022)
Firing Range Facility Rental 1 $TBD 162 $TBD
(Year 3— April 1, 2022 to
March 31, 2023)
Total Estimated: $TBD

*The number of days is an estimate for financial evaluation purposes only and does not represent a commitment
of the part of Canada to purchase senices in these amounts.

Option Year 1 — April 1%, 2023 to March 31%, 2024

Category # of Firm Per Diem Estimated # of Total
Facilities | Rate days
Firing Range Facility Rental 1 $TBD 162 $TBD
Total Estimated: $TBD

*The number of days is an estimate for financial evaluation purposes only and does not represent a commitment
on the part of Canada to purchase senices in these amounts.

Option Year 2 — April 1%, 2024 to March 31%, 2025

Category # of Firm Per Diem Estimated # of Total
Facilities | Rate days
Firing Range Facility Rental 1 $TBD 162 $TBD
Total Estimated: $TBD

*The number of days is an estimate for financial evaluation purposes only and does not represent a commitment
on the part of Canada to purchase senices in these amounts.

Option Year 3 — April 1%, 2025 to March 31%, 2026

Category # of Firm Per Diem Estimated # of Total
Facilities | Rate days
Firing Range Facility Rental 1 $TBD 162 $TBD
Total Estimated: $TBD

*The number of days is an estimate for financial evaluation purposes only and does not represent a commitment
on the part of Canada to purchase senices in these amounts.

A day is defined as 8.0 hours exclusive and one half-day is defined as 4.0 hours. Half-day rentals will be charged
half of the per diem. Payment will be made for actual days or half-days rented.
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2.0 HST

1. All prices and amounts of money in the contract are exclusive of Harmonized Sales Tax (HST), as
applicable, unless otherwise indicated. The HST is extra to the price herein and will be paid by Canada.

2. The estimated HSTof$ TBD CADis includedin the total estimated cost shown on page 1 ofthis Contract.
The estimated HST to the extent applicable will be incorporated into all inwices and progress claims and
shown as a separate item on inwices and progress claims. All items that are zero-rated, exempt, or to
which the HST does not apply, are to be identified as such on all inwices. The Contractor agrees to remit
to Canada Revenue Agency (CRA) any amounts of HST paid or due.

All payments are subject to government audit.

25



I * Canada Border Agence des services
Services Agency  frontaliers du Canada Solicitation # 1000348812

ANNEX “C”
SECURITY REQUIREMENTS CHECK LIST

l* Government  Gauvememenl tientract Number ! Numéro du cantrat
of Canada du Canada

Security Classification * Classificalion de securité

SECURITY REQUIREMENTS CHECK LiST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS)

PART A - CONTRACT INFCRMATICN / PARTIE A - INFORMATION CONTRACTUELLE

1. Originating Government Department or Organizat'on 2. Branch or Direclorale ¢ Q.rection générale ou Drection
Minislére ou organisme gouvernemental d'or gine HR-TOD-Mississauga Campus
Canada Border Services Agency

3. a} Subcontract Number / Numeéro du contral de sous-traitance | 3. bl Name and Address cf Subcantracter  Nom et adresse du sous-traitant
T8D
TBD
4. Brief Description of Work - Bréve descrnption du travail
The Canada Border Services Agency (CBSA: requires rental services of a range facility for therr Border Services Officers firearms training

5, 2} Will the suppher require access to Conlrelled Gooads? Yes
e fournisseur aura-l-il accés & des marchandises conlrlées™ Nor\ Ou

5. by Will the suppher require accass to unclassified military technical data subject to the prowvisions of the Techn cal Data Control No Yes
Regulations Non Qui
Le numlsseus aura--il acces & des donngées technigues mililaires non <lassifiées qui sont assujetties aux dispositions du
Réglement sur le contrdle des données techniquas?

8. Indicale the type of access required - Indiquer le lype d'accds requis

6. a) Will the supplier and iis employees raquire arcess o PRGTFCTED and/or CLASSIFIED informalion or assels? No Yes
Le fournisseur ainsi gue les employés auront-ils acces a des renseignements ou 3 des hiens PROTEGES et'ou CLASSIFIES? Non Ou
(Specify the leve| of access using the chart m Question 7 ¢t
(Préciser le niveau d'accas en ulilisant le tableau qui se trauve a ia question 7 c)

6. b} Will the supplier and its employees ie.g. cleaners, maintenance personnel) require access 1o restricled access areas? No Yes
N access lo PROTLCTED and/or CLASSIFIED informat'on or assets is permitted Neon Our
Le fournisseur el ses emplayés (p.ex. nettoyeurs, personnel d entretien) auront-ils accas 4 des 20nes d'accés restreintes?
L'acces a des rense gnemants ou & des biens PROTEGES et/ou CLASSIFIES n'est pas autorisé

&. c) Is this a commercial courier or delivery Fec‘mremenl with no overnight storage? No Yes
S'agit-i d'un conlrat de messagerie ou de hivraison commerdiales sans entrepcsage de nuil? Nen ow

7. a) Indicate the lype of informalion that the supplier will be required io access / Indiquer le lype d'information auguel le fourn sseur devra avoir accés

Canada D i NATO/QTAN D l Foreign / Etrangar D

7. b} Release resirictions / Restrichons relal a la diffusion

No release restrictions [:] Al NATQ counlries [:l No release restrctions. |:|

Aucune restriction retalive Tous {&s pays de FOTAN Aucune resinclion relalive

a[a diffusion ala diffusion

Not releasable

A ne pas diffuser D

Restricted 10: 7 Limité & D Restricted to: / Limité a D Restricted to. / Limite a D

Specify country(ies) / Préciser le{s) pays : Specily countryjies) ! Préciser le;s; pays Specify countryjies)]. ' Préciser leis) pays .

7. ©) Level of informalion / Niveau d'information

PROTECTED A NATO UNCLASSIFIED, D PROTECTED A
PROTEGE A NATO NGN CLASSIFIE PROTEGE A
PROTECTED B NATO RESTRICTED D PROTECTED B
PROTEGE B NATO DIFFUSION RESTREINTE PROTEGE B
PROTECTER C NATO CONFIDENTIAL D PROTECTED G
PROTEGE C NATO CONFIDENTIEL PROTEGE C

CONFIDENTIAL

CONFIDENTIEL NATO SEGRET CONFIDENTIEL

I

0
Ll
Ul
NATO SECRET {::] CONFIDENTIAL D
Ul
U
L]

SECRET COSMIG TOR SECRET ;:] SECRET

SECRET COSMIC TRES SECRET SECRET

TOP SECRET TOP SECRET

TRES SECRET TRES SECRET

TOP SECRET (SIGINT) TOP SECRET (8IGINT)
TRES SECRET (SIGINT) TRES SECRET (SIGINT)

Security Classification | Classificalion da securité

L
TBS/SCT 356-103 (2004121 l I Canadd
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'* m?! Zﬂmmt Caniract Mumiber § Numére tu conral

Secunty Classilication / Classificalion de sdcurild
| ]

PART & {ec ed) ! PARTIE & [suwife)
B. Wil the supplier raguire access o FROTECTED andior CLASSIFIED COMSEC infarmation nrg gaEle? Mo Yas
Le fownisseur surs-I-ll accea 4 des renssignements ou d des biens COMSEC désignés PROTEGES eiou CLASSIFIEST Mon O

W ¥es indicate (he el af mnsﬂ.lmly
[rans ‘affirmatees. nciquar le nivasu de sansibilils

8 '-'ﬁll the supplier require AcCess b exremely sersive INFOSEC indgrmation or assets: Mo Yok
Le fourresseur aura-1-| 8o08s & des renseignements au i das hiens INFOSEC de nature exinémement délicate? Men o]

Shart Tithe(s) of material | Tire(s) abrégé(s) du matdnal
Drocumeant Number [ Mumeérs du dosumaent

PART B - PERSOMNEL (SUPPLIER) | PARTIE B - PERSONMNEL {FOURNISSEUR)
10, &) Fersenngl secinly Screening bevel required ! Kiveay de conirdle de la s6curibé du personnel requis

RELIABLITY STATUS COMFIDENTIAL SECRET TOP SECRET

COTE DE FIABILITE COMFIDENTEL SECRET TRES SECAET

TOR SECRET - SIGRT MATO COMFIDEMTI AL MATO SECRET COSMIC TOP SECRET
TRES SECRET - SIGINT BAT O CONFIDENTIEL MATO SECRET COSMIC TRES SECRET

SITE ACCESS
ACCES ALK EMPLACEM T
Special comments Off site facility - no securly required
Camsmeniaanes spaoau

NOTE. i mulliphs levels of screanng are dentified. & Secunty Classifcation Guide must be provided.
REMARDUE © Bi plusieurs niveauy de conlrile de sécwnibé sont requs, un guide de classifcalon de 1a securité dolt &re founnl,

10 by May unscreened personnel be used for ponions of the work? Mo Yas
[ D person nal sans sulonaation sécurliane paulil se wair confier des parmes du ravml? Ban E Ol
I es, wil unstreened personnel be ascored L] Yes

Dans Faffirmatve, ke personnel en guaston era-1-0 escone? H Han Qul

PART C - SAFEGUARDS (SUPPLIER| / PARTIE C - MESURES OE PROTECTION (FOURMNISSEUR]
INFORMATION / ASSETS 1 RENSEIGNEMENTS / BIENS

11, a) ‘Wil the !-umhr be required to recerse and store PROTECTED andlor CLASSIFIED information of assels o ils 2%e or Ho ]
pramises? ¥ Non O
Le fournissewr sera-i- b de recevair o d'entreposer sur placa des rensaignamaents ou des biens PROTEGES alfou
CLASSI:IES
11. b) Wil the supplier be reguired to sateguard COMSEC informalion o assets? Mo Yo
Le Towrnisseinr Sera-til tenu de protager des renseignamants ou cdes ears COMSEC? Non s
PRODUCTION
11, ¢l Wil the produection imanctacture. andion repair andfor madificateon) of PROTECTED andior CLASSIFIED natenial or Mo Yas
equipment oocur al the supplier's site or premises? Nen O
Les inatallations du loumissewr seraront-alles d la productan (fabrcation ebiou réparation atfou modfcation} de malanial
PROTEGE eafou CLASSIFIEY
INFORMATION TECHNOLOGY (IT) MEDIA / SUPPOAT RELATIF A LA TECHNOLOGIE DE LINFORMATION m
1. d) Wil ihe suppler be required 1o use IS IT eysiems 1o aleclronically process produde o glore PROTECTED andior N D Yos
CLASSIFIED mfarmahon or data? Non O
Le fourmsseur serg-t4 temu d'ulieer sas prapras systemes infarmasques pour Iraiter. produire ou stocker Elactranigusment
des renssignements ou des danndes PROTEGES etiou CLASSIFEST
11,21 Wil thers be an ebectronic Ink beteean the supphers |T systams and the govemment deparbment or agency? Mo o5
Cisposera-t-on d'un ben élpciririqus entre le systame nfirmaliqua du fosmisseur ai celdl du ministére au oe fagence Non Qi
gouvennemeniae?

Securnity Classlication ' Classdication de séourilé

TRSSGT 350103 (2904112) [ ] Ca.nad.iil
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l‘, Gavernment  Gousannenen Coniract Mumber | Nurnérum_-m-mn:t”
of Canada du Canada

Sepurily Classification / Classificalion de sécunt
{ ]

FPART C riued) | P

:ﬂ_mﬂlt;ﬂrl complating Ihe fomm manually w=2 the summary chan below io ndicate the categaryies) and levells] of saleguarding requred M the supphiar's
5) OF premesas

Les ulilisalews qui remglissent ke farmulaire manuellement dovent uifisar le tableay rcapiulalif o.dessous pow indiquer. pour chague caldgore, ks

nivedu dit sauvegarde requis auy installations du kismissaur,

For users camplating the form online [via tha Intened), the summary char is aulomatically populated by your responses o pravious quesiicns.
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Effective Date

1.1 These standards were updated in July30,2018.

Application

2.1 These standards applyto the Canada Border Services Agency (CBSA) and to anyindoor and outdoor firing
ranges thatare used by the CBSA for the training and recertification of its officers.

Context

3.1 In 2006,the Governmentof Canadatookthe decision to arm CBSA officers with duty firearms to enhance border
securityand improve officer effectiveness by providing them with a broader range of options when responding to
dangerous situations and pursuing enforcementactivities. The CBSA adopted the training practices, including practical
pistol course offire and the use of a 25 meterfiring range, consistentwith the practices of other law enforcement
organizations, for core training and recertification of officers. Firing ranges oflesser size are permitted for practice
purposes with the use ofreduced targets.

3.2 The CBSA Standards on Firing Ranges have been developedto assistthe regionsin determining whethera
firing range, being considered for annual qualifications, mandatorypractice or off duty practice, meets health and safety

standards as well as our training and recertification needs with respectto the Practical Pistol Course of Fire (PPC).
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Definitions

Backstop - a device constructed to stop orredirectbullets or projectiles fired on a firing range. It is located at the end of
the firing range behind the target stands.

Baffles - vertical or sloping barriers designed to preventa projectile from travelling into an undesired area or direction.
Overhead baffles are suspended above the firing range floor and are designed to capture unintentional high elevation
shots and ricochets. Side safetybaffles are designed to keep projectiles (bullets) within the active firing range area.
Baffles also reduce, redirector suppress soundwaves.

Barricade - a structure that serves as a barrierto bullet penetration. Barricades representcoverin the CBSA course of
fire and can be permanentor portable, and are usuallymade of metal or wood.

Basic FArearm Instructor (BFl) - An instructor trained in the instruction offirearm handling, maintenance and
marksmanship.

Border Services Instructor (BSI) - a person employed by the CBSA to deliver border services training programs.

Berm - a significantraised mound of earth associated to a firing range that is intended to prevent the movement of
people/animals onto the active firing range area; separate adjacentfiring rangesto protectpeople and buildings. Berms
are found only in outdoor firing ranges.

Bullet Perforation - the complete penetration (and exit) of an impactplate or baffle by a bullet.
Bullet Trap - adevice designed to trap or capture the entire bulletand fragments.

Hring Distance - the distance between the firing line and the targetline.

Fring Line - a line parallel to the targets from where firearms are discharged.

Hring Points (positions) - the specificlocations from which individualshooters engage theirtargets. They are
intended to control the location from which shooters fire and help directtheir firing.

Indoor Hring Range - a fully enclosed building designed to allow for the firing of weapons consisting of an active firing
range area with one or more firing lines, a ventilation system and a bullettrap.

Industrial Hygiene - the art and science dedicated to the anticipation, recognition, evaluation, communication and
control of environmental stressorsin, or arising from, the work place that may resultin injury, iliness, impairment, or
affect the well-being of workers.

Line Officer (LO) - a firearm qualified BSlthat provides guidance and coaching assistance for defensive tacticsrelated
training.

Low Ricochet Materials - material suchas plastic orwood thathave a low probabilityof ricochetand backsplash if
struck by a projectile.

Outdoor Hring Range - an outdoor facility that is designated and properlymarked to allow for the firing of weapons
consisting ofan active firing range area with one or more firing lines, and a backstop. Outdoor firing ranges maybe
covered at the firing line, over the entire firing range or at the back stop and mayhave baffles or walls.

Potable water - water that is suitable or safe forhuman consumption.

Practical Pistol Course of Hre (PPC) - the standard for firearms proficiencyevaluation for the CBSA. Shooters must
achieve a minimum passing score 0f 200/250 and a minimum of 66% for each stage ofthe PPC.
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Projectile - an objectpropelled bythe force of rapidlyburning gases or other means

Range Officer (RO) - a BSI qualified in firearmsinstructionwho when acting as RO is in direct control of all operations
related to the firing range, supervises all shooting and delivers range commands. The RO is responsible forthe
conductand safety of all persons presenton the firing range. Non CBSAranges mayrequire theirown ROto be
presentduring the shooting session.

Ricochet - the deflection ofa projectile (bullet) afterimpact.
Target Holder - a device usedto hold the targetin place.

Threshold Limit Value/Time Weighted Average (TLV/TWA) - defined as the time weighted average concentration for
a conventional 8-hourworkdayand a 40-hour workweek, to which it is believed thatnearly all workers maybe
repeatedlyexposed, day after day, for a working lifetime withoutadverse effect. (Reference from the American
Conference of Governmental Industrial Hygienists’(ACGIH) 2010 Reporton Threshold Limit Values and Biological
Exposure Indices (BEI)).

Requirements

5.1 Firingrange visits mustbe conducted bya CBSA Basic Firearms Instructor (BFI) or a Border Services Instructor
(BSI) who has knowledge ofthe CBSA PPC and firing range requirements. The Manager, Training and Learning and
Regional or National Occupational Health and Safety (OHS) Advisor mustalso be consulted. The Director, Defensive
Tactics Program Division, will make the final determination on ifthe range meets CBSAstandards and is approved for
use.

5.2  Firingranges used bythe CBSA mustcomplywith all applicable rules and regulations, including the Shooting
Clubs and Shooting Ranges Reqgulations which are outlined on the Department of Justice Canada website.

5.3 Firingranges used for CBSAduty firearm training shall meetthe standards setforth herein.

Distance

5.4  Firingranges used forthe duty firearm course and recertification sessions musthave a minimum length of 25
meters from the firing line to the target stand.

5.5 Ranges lessthan 25 meters maybe approved for mandatorypractice or off duty practice sessions using reduced
targets.
Firing Range Area

5.6 The firingrange musthave a system to warn persons theyare entering a firing range and to inform them, when
suchis the case, that shooting activities are taking place atthattime. Signage mustbe in place indicating the operation
status ofthe firing range. A lightorflag system and visible signs are appropriate (i.e. Red =Range in use; Green =
Range notin use, all firearms holstered).

5.7 Firing range safetyrules and standard operating procedures shall be posted behind the firing line in a location
clearly visible to allusers.

5.8 The firing line(s) shall be parallel to the bullettrap/backstop.

5.9 The spacing offiring points mustbe large enough so thatshooters do notinterfere with each other during firing and
allow the RO and/or LO to conducttheir duties as needed.
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5.10 Each firing position shall be marked to coincide with the appropriate targetholder.

5.11 Each firing line shall be deep enoughto accommodate the shooters, their equipmentand provide space forthe RO
to function behind them withoutanyimpediments.

5.12 Firing line depth distance is measured from the frontedge of the firing line to the rear edge of the firing line. A
distance of 2.5 meters is recommended to meetthe requirements ofthe CBSA PPC.

5.13 The firing range floor/ground should be as even as possible withoutexposed cracks or protruding objects thatmay
cause ricochets. If protruding objects cannotbe removed, theymustbe covered with sand bags or ballistic type protection.
It is acceptable for the firing range floor/ground to slope downward towards the targets.

5.14 Target stands and targetholders shall be made oflow ricochetmaterials. If targetstands and targetholders are
constructed of metal, they should be angled to deflectricochets into the bullettrap or into the firing range floor/ground.

5.15 Barricades mustbe stable. Each firing pointshall have the ability to use some type of barricade, whetheritis a
portable orpermanentbarricade. Ifground bracketor sockets are used, they shall be flush with the ground to prevent
tripping hazards.

5.16 Baffle designs mustbe matched with the penetration capabilities ofthe 9mm ammunition used bythe CBSA.

5.17 Overhead baffles on the firing range should be positionedto have approximately2.5 meters or more clearance
between theirunderside and the surface ofthe firing range floor.

5.18 To meetthe requirements ofthe CBSA’'s PPC, the bullettrap mustbe designed to sustain CBSAapproved
ammunition and shooting from all positions, including prone.

5.19 Bullettraps mustbe in safe working condition withoutimpact plate perforation, sagging, or other damage (e.qg.
pitting).

5.20 For outdoor firing ranges the core ofthe backstop maybe constructed from anysolid material, including sails, roots,
rock orasphalt. Ifthe backstop core is composed of hard materials (e.g. rock rubble), then the forward face ofthe backstop
shall have atleasta 1.0 meter thick layer of soil covering it. The forward face of the backstop mustbe free of outcroppings
of rock or other hard materials thatmaycause ricochet.

5.21 The outdoor firing range backstop shall have a minimum heightrequirementof4.0 meters and a thickness ofat
least1.0 meter.

5.22 Side berms or side walls shall run the length ofthe active area of the firing range. They shall begin atleast1.0
meter behind the mostdistantfiring line. They shall be joined to the backstop.

5.23 Side berms shallhave aminimum heightof2.5 meters, measured from the ground or firing range floor and shall
have a crestthickness ofatleast1.5 meters.

Ventilation

5.24 Ventilation for indoor firing ranges shall meetthe minimum requirements setforth in the Canada Labour Code Part
Il (CLC), Canada Occupational Health and Safety Regulations, Part X, Hazardous Substances.
http://laws|lois.justice.gc.ca/eng/requlations

5.25 Supply air systems mustdistribute air evenly (laminar flow) across the area ofthe firing line at an average rate of
50-75 feet per minute (FPM) (0.381m/s to 0.25 m/s), and shall be introduced behind the firing line.

5.26 The supplyair mustbe exhausted ator behind the bullettrap.
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5.27 Exhaust and supplyfans mustbe interlocked so thatall fan systems operate atthe same time during active firing
range use.

5.28 The range mustoperate with a negative air pressure, exhausting slightlym ore air than supplied to promote the
efficientand controlled removal of airborne contaminants.

5.29 The ventilation system mustbe operating atall times when the firing range is in use and during cleanup.

5.30 The ventilation system thatserves the firing range area mustbe completelyseparated from anyventilation for the
restof the building.

5.31 Re-circulated airmustbe cleaned by99.9% High EfficiencyParticulate Air (HEPA) filters for maximum lead
removal.

5.32 When re-circulated airis being used, carbon monoxide and carbon dioxide sensors and monitoring controls must
be in place.

Noise Control

5.33 All requirements ofthe CBSA Hearing Conservation Program shall apply.

5.34 Employees shall wear dual hearing protection, both earmuffs and earplugs thatreduce noise levels below 87
decibels during live firing range sessions. Hearing protection mustmeetthe following Canadian Association Standards
(CSA) criteria:

Candidates: CSA Class B/Grade 2 earmuffin combination with CSAClass A/Grade 3 earplug
Instructors: Same requirements as the candidates, and where practicable and approved bythe Manager,
Training and Learning,1-way (listen only) or 2-way communication headset
Approximate NRR equivalents: CSA/Class B/Grade 2 = 17 — 24 earmuffs CSAClass
A/Grade 3= 224 earplug
5.35 Firing range commands mustbe heard verballyor from speakers and/or whistles.
Lighting (Indoor Firing Ranges)

5.36 The firing range mustbe equipped with a lighting system that provides uniformintensityand shall be free of glare
withoutshadows.

5.37 There shall be an emergencylighting system configured so thatthe active firing range area will be illuminated in
the event of a power failure.

Amenities

5.38 Potable water mustbe available atthe firing range.

5.39 Restroom facilities and washrooms with individual basins mustbe supplied with cold and hotwater where
reasonablypracticable.

5.40 An area away from firing line should be available for clean-up.
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Inspection and Testing

6.1 Firingrange initialinspections mustbe completed bya CBSA BFI or BSI with knowledge ofthe CBSA's PPC and
firing range requirements. Final approval will be decided bythe Director, Defensive Tactics Program Division.

6.2  Firingrange annual inspections mustbe completed by a CBSA BFI or BSI with knowledge ofthe CBSA's PPC
and firing range requirements. Continuing approval will be decided bythe Manager, Defensive Equipment
Management.

6.3 Where available, ventilation system records, including air testing and maintenance schedules, shall be reviewed

to ensure the range is being operated and maintained to meetthe requirements ofthe Canadian Labour Code (CLC)
Part I, Canada Occupational Health and safety (COHC) Reqgulations, Part X .

6.4  Where there are no previous airtesting reports available, air velocity testing mustbe completed byan
industrial/occupational hygienistin accordance with the Firing Range Air Velocity and Air Movement Testing Criteria
(Appendix B). The Regional or National Occupational Health and Safety (OHS) Advisor should be contacted for
assistancein sampling criteria and interpretation of results.

6.5 If aconcernarisesinanindoorfiring range for which previous air flow velocity tests were submitted, and itis
believed that the range may no longer meetthe CBSA standards, ariskassessmentshould be completed in
consultation with a Regional or National OHS Advisor. If warranted, eitherthe Firing Range Air Velocity and Air
Movement Testing Criteria (AppendixB) should be repeated or an air sampling testshould be completedbyan
industrial /occupational hygienistin accordance with the Firing Range Lead and Metal Sampling Criteria (AppendixA).
The Regional or National OHS Advisor should assistin sampling criteria and interpretation of result.

6.6 The CBSAmustnotifythe Customsand Immigration Union (CIU) when air quality tests are being initiated/
performed atan indoor firing range, and provide a summaryofthe testresults.

Roles and Responsibilities

7.1  The CBSA BH or BSI who will visit the range is required to:
. Be knowledgeable ofthe CBSA PPC and firing range requirements.

. Confirm with the ChiefFirearm Officer of the province that the range is an approved range registered
with the province.
. Arrange time and date to visit the firing range.

. Use the CBSA Standards on Firing Ranges and Checklist (AppendixC) for initial inspections or the
Approved Firing Range — Status Update Form (Appendix D) for annual inspections to assistand
documentthe visit. It is recommended to make additional notes of observations about the firing range
in orderto prepare afinal report.

. Take photos ofthe firing range to include in the final report.

. Obtain and include any firing range maintenance schedules, air velocity and/ or qualityand/or sound
level testrecords/results thatare provided by the firing range owner/ operator with the final report. If
none are available orif there are concerns thatthe firingrange’s air qualitydoes notmeet CBSA
standards refer to section six, Inspection and Testing.

. Prepare afiring range final report, (Annex C for initial inspections) sign ed with recommendation for
approval,and submitto the Manager, Defensive Tactics Training.
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. Conductan annual inspection ofapproved ranges, documentthe results using the Approved Firing
Range — Status Update Form (Appendix D) and submitto the Manager, Defensive Tactics Training.

7.2 The Regional or National OHS Advisor is required to:

*  Work with the CBSA official to determine ifany health and safety issues existfor the firing range and
if testing, further action or additional informationis required.

. Assistin the interpretation of ventilation and/or air sampling reports.

. Sign the completed AppendixC - CBSA Standards on Firing Ranges Checklistor the Appendix D —
Approved Firing Range — Status Update Form, as applicable, with recommendation on approval.

7.3 The CBSA Manager, Defensive Tactics Training or the CBSA Defensive Tactics Coordinator is required to:

. Review firing range final reportincluding the completed AppendixC - CBSA Standards on Firing
Ranges Checklist, pictures and recommendations submitted for ranges being proposed for CBSA
use.

. Ensure the firing range meets CBSAStandards on Firing Ranges.

. Determine ifadditionalmeasures could be taken in order for the firing ranges to meetthe CBSA
Standards on Firing Ranges.

. Send the completed firing range report, includingthe CBSA Standards on Firing Ranges Checklist,
pictures and anysupporting documentation with final recommendations to the Director, Defensive
Tactics Program Divisionvia emailto the Defensive Tactics / Tactigues de défense (CBSA/ASFQ). If
additional measures are required in order to approve a range for use, ensure the necessaryactions
are outlined inthe recommendations.

. Maintain a listof approved ranges and ensure thateach is inspectedannuallyas close as possible to
the anniversarydate of its approval. Send the completed AppendixD — Approved Firing Range —
Status Update Form and any attached documentation with final recommendations to the Director,

Defensive Tactics Program Division via email to the Defensive Tactics / Tactiques de défense (CBSA/ASFC). If
additional measures are required in order for a firing range to remain in good standing, ensure the necessaryactions
are outlined inthe recommendations.
. Notify the CIU when air quality tests are being initiated / performed atan indoor firing range, and
provide a summaryofthe testresults.

7.4  The Director, Defensive Tactics Program Division, Training and Development Directorate is required to:

. Make the final determinationonranges proposedfor use by the regions and/or provide direction on
additional measures to be taken before a range can be approved for use.

7.5 The Defensive Equipment Management Unit is required to:

. Update the listof approved firing ranges for use by the CBSA.
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. Ensure approved firing ranges continue to meetthe CBSA Standards on Firing Ranges through
verification of the Approved Firing Range — Status Update Form which will be completed annually.

References and Legislation

. Canadalabour Code Partll, Canada Occupational Health & Safety Requlations

. National Joint Council, Occupational Health and Safety Directive

. NIOSH, Preventing Occupational Exposuresto Lead and Noise atIndoor Firing Ranges

. Shooting Clubs and Shooting Ranges Reqgulations - Firearms Act

Enquiries
9.1 Enquiries regarding these standards are to be directed to:

Director, Defensive Tactics Program Division
Human Resources Branch

Training and DevelopmentDirectorate

100 Metcalfe Street

17" floor,

Ottawa, ON K1A 0OL8

Amendments

10.1 Amendments to these standards shall be approved by the Director General, Training and Development
Directorate, Human Resources Branch.
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Appendix A Firing Range Lead and Metal Sampling Criteria

When a Firing Range Air Velocity and Air Movement Testhas been completed and the results are acceptable, there is
no need to conductthe Firing Range Lead and Metal Sampling testto approve a range for CBSA use. However, where
a range has passed initial inspection, which included a successful Air Velocity and Air

Movement Test, but over time anissue or concern arises, i.e. dirty floor or excessive dustaccumulating on table
surfaces etc., a Firing Range Lead and Metal Sampling Testcan be conducted as described in the following
paragraphs.

In orderto determine potential employee exposure to airborne leadand metalsin firing ranges, a hazard investigation
shall be completed byan industrial/loccupational hygienistin accordance with the Canada Labour Code, Partll, Canada
Occupational Health and Safety Regulations, Part X, Hazardous Substances, Section10.4.

Samples mustbe collected under normaluse conditions. Personal dosimetrysamples should be collectedin the
breathing zone of a representative number of both instructors and candidates for a full day shiftor representative
portion thereofin orderto obtain atime weighted 8-hour average.

The samples should be collected and analyzed under National Institute of Occupational Health and Safety (NIOSH)
Manual of Analytical Methods Method 7300 or with a method that collects and analyses a representative sample ofthe
chemical agentwith accuracyand with detection levels atleastequal to those in the above -mentioned standards.

Samples mustbe analyzed by an accredited laboratorythat is recognized in a proficiencyanalytical testing program for
the analyte(s) used, ifavailable, such as the Canadian Associationfor Laboratory Accreditation (CALA), the American
Industrial Hygiene Association Laboratory Accreditation program, or the American Proficiency Analytical Testing (PAT)
program.

Results should be compared to the ACGIH Threshold Limit Value-Time-Weighted Averages (CLC Partll, Canada
Occupational Health and Safety Regulations, Part X, Hazardous Substances, Section 10.19, Control of Hazards).

Appendix B Firing Range Air Velocity and Air Movement Testing Criteria

Firing line air velocity tests and airmovementtests should be taken when the range is unoccupied butoperational to
verify that airis moving uniformlyacross the firing line and awayfrom the instructors and candidates breathing zones. If
there are any problems with the direction of air flow or eddies and currents, theyshould be identified.

The testing should be completed byan industrial/occupational hygienistor engineer using a calibrated air velocitymeter
and smoke tube. Measurements of air velocity should be taken atthe firing line and should register between 50 and 75
feet per minute (fpm) perlane as recommended bythe National Institute of Occupational Health and Safety (NIOSH).

The supplyairmustbe exhausted ator behind the bullettrap.

The exhaustand supplyfans mustbe interlocked so thatall fan systems operate atthe same time during active firing
range use.

The range mustoperate with a negative air pressure, exhausting slightlymore air than supplied to promote the efficient
and controlled removal of airborne contaminants.
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The following are recommended:

. A smoke testatthe firing line to ensure thatsmoke moves uniformlyaway from the shooter’s position
in the prone, kneeling and standing positions.
. Smoke tests down the range towards the bullettrap to ensure adequate exhaustofsmoke.

. Smoke testto verify that the room is under negative pressure.

. Air velocity measurements atthe firing line in each lane at 1 foot height (prone), 3 foot height
(kneeling) and 5 foot height (standing). These measurements should be taken with the ventilation
system operating atnormal and doors closed. The ventilation system should be operating for atleast
30 minutes prior to testing.

Appendix C CBSA Standards on Firing Ranges Checklist

The CBSA Standards on Firing Ranges Checklistis to be completed bya CBSA Basic Firearms Instructor (BFI) or
Border Services Instructor (BSI) who has knowledge ofthe CBSA course offire and firing range requirements.
Approved ranges will be posted onthe CBSA Intranet/Internetsite.

CBSA Firing Range Checklist

INDOOR L] OUTDOORL |

Firing Range General Information

Business Name:

Business Telephone & Fax:

Business Address:

Firing Range Physical Address (ifdifferentthan above):

Range approved by the Chief Firearms Officer: YES NO
Consentobtained to postinformation on Atlas: YES NO
ContactName:

Contact Telephone number:

Email Address:

\Website:

Billing Information:

EmergencyContact Name and Telephone Number:

911 Information:

Name, Address and Distance to ClosestHospital:

Firing Range is Owned/ Operated by: YES NO Remarks

Law Enforcement:

Federal Agency:

For Canadian Federal Agencies Only:
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Secure Firearm, Ammunition & Target Storage is Available on Site

Private:

Non-Profit:

Security Screening Completed for CBSA or OGD:

Firing Range Availability:

Days: Afternoons: Evenings:
Seasonal:

Costs

Rental Costs to the Agency:
Daily
Half-day
Houry

Rental Costs to Individuals:
Daily
Half-day
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Houry

Annual Membership

Fring Range Safety Standards

YES

NO

Remarks

Firing range safety rules and standard operating procedures are posted behind
the firing linein a location thatis clearly visible to all users:

Signs are visible to alert people thatthey are entering a firing range area:

A lightand/ or flag system in place indicating the operating status ofthe firing
range (Red=Danger- Range in use; Green= Safe- Range notin use):

CBSA approved ammunition maybe used on the firing range:

Prone shooting is permitted at12.5 m (reduced target):

Prone shooting is permitted at25 m:

Obligation to pick up spentammunition:

If yes to above, bags orbuckets are
provided:

Reduced targets maybe used (halfsize of regulartarget):

Off duty CBSA officers mayshootatpaper, human silhouette targets:

Off duty CBSA officers maywear theirissued dutyholsters:

Off duty CBSA officers maywear theirissued softbodyarmour:

Mandatory training conditions mustbe metpriorto firing range use:

Please listspecific courses:

FHring Range Area

Length of firing range measured from the firing line to the furthestpointat which target stands maybe placed

or a targetretrieval system can be programmedto:

Total number of firing lanes/ positions:

Width of each firing lane/ position in meters:

Space available between the firing line and back wall in meters:

YES

NO

Remarks

Firing line(s) is/are parallel to the bullet trap:

Firing lanes/positions are marked to coincide with targetholder:

A minimum of2.5 m clearance is available between the baffles and underside
and firing range floor:

Baffles are designed to sustain impact from 9mm full metal jacket, 9mm hollow
point:

Space is available for loading magazines awayfrom the firing line:

Target stands & holders are available: -If yes, whatmaterial are

they made of:  wood: round bar metal:

other (please specify):
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(Flat bar metal targetholders normallyangled to deflect projectiles into the floor ar
recommended due to CBSA PPC -3 m distance which could cause bulletricochet
officer)

Barricades are available: -If yes, whatmaterial are they made
of: wood: metal: other (please specify):
Indoor Firing Ranges YES NO [Remarks

Target retrieval system is available:

The CBSAPPC can be programmed into the targetretrieval system:

Targets can be fired upon 3 meters from the firing line:

Head shots can be fired at 5 meters from the firing line:

Firing range floor is as level as possible:

Firing range floor appears sealed with no exposed cracks:

Bullettrap appears clean and in safe working condition:

Bullettrap is rated to allow 9mm full metal jacket, 9mm hollow point:

If applicable, the bullettrap impactplates appearto be in safe working order
withoutbullet perforation or otherdamage:

Maintenance schedule provided:

Firing range appears clean and free of debris:

Frequencyof firing range cleaning / maintenance schedule available:

Ventilation/ Noise Control / Lighting

IAir velocity and smoke testing has been completed atthis facility:
Date of last test results:

A copy of the testresults has beenprovided:

The supply air is introduced behind the firing line:

The air flow is not turbulent:

Firing range is operated at a negative pressure:

IAir qualitytesting has been completed atthis facility:
Date of last test results:

A copy of the testresults has beenprovided:
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Supply and exhaustventilation systems are interlocked:

Firing range ventilation system is separate from the rest ofthe building:

Firing range uses 100% outside make-up air:
- If no to the above question, monitors and sensors are in place

to ensure re-circulatedairis filtered properly:

Sound level testing has been completed atthis facility:
Date of last test results:

A copy of the testresults has beenprovided:

The firing range area is uniformly illuminated:

Low lightor dimmable shooting is available:

IAn emergencylighting system is in place in case of power failure:

IA regular maintenance programis in place:
A copy of maintenance program has been provided:

Outdoor Firing Ranges Yes No [Remarks

Firing range ground is free from protruding objects:

Targets can be fired upon 3 meters from the firing line:

Head shots can be fired at 5 meters from the firing line:

The heightof the back stop is at least4 meters high:

The backstop is at least 1 meter thick:

Bems run the length of the firing range:

Side berms have a thickness of at least 1.5 meters:

Side berms have minimum ofheightof2.5 meters:

What materials make up the core of the back stop:

Shooters must pick up theirown spentammunition (brass):

Buckets/bags are provided on site:

Shade or shelteris available to take a break from weather conditions:

Amenities YES NO |Remarks

Parking is available on-site:

Washrooms are available on site:

Potable water is available on site:

Facilities or a portable wash basin are available for clean up:

IAn area away from the firing line is available for cleaning firearms:

Suitable Duty Hrearm Training Activities [YES NO |Remarks

lAnnual Recertification

Mandatory Practice
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Off Duty Practice

Skills Enhancement Course

Others (DFC, Three Year Recertification and Skills Maintenance)

**Please attach anyadditional notes, rental contract/arrangements, maintenance/testresults, safetyand usage
rules and/or documents provided bythe firing range.

CBSA BH or BSI

Name: Position Title:

Signature: Date:

Reqional OHS Advisor

Name: Position Title:
Signature: Date:
Recommendation: Approve Do not Approve I:I

Manager, Defensive Tactics Training or CBSA Defensive Tactics Coordinator

Name: Position Title:
Signature: Date:
Recommendation: Approve Do not Approve I:I

Director, Defensive Tactics Program Division, Training and Development Directorate

Name: Position Title:
Signature: Date:
Recommendation: Approve Do not Approve
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Appendix D - Approved Firing Range — Status Update Form

The CBSA Approved Firing Range — Status Update Form is to be completed bya CBSA Basic Firearms
Instructor (BFI) or a Border Services Instructor (BSI) who has knowledge ofthe CBSA Course of Fire and firing
range requirements. Approved ranges will be posted on the CBSA Intranetsite. Ensure the firing range owner
continues to consentto the sharing oftheir business contactinformation.

The CBSA Approved Firing Range — Status Update Form is to be completed annuallyto confirm the status ofa
range alreadyin good standing or to identify changes which mayhave occurred, which mayprohibitthe range
from continued use bythe CBSA and its employees. New photographs are to be taken and provided, with
descriptions, to the Defensive Tactics Program Division, of such quantitythat a person previouslyunfamiliar
with the area will develop an awareness ofthe environment.

Fring Range General Information

Business Name:

Business Telephone & Fax:

Business Address:

Firing Range Physical Address (if differentthan above):

ContactName:

Contact Telephone Number:

Email Address:

Website:

Historical Range Approval Details

Date of previous CBSAinspection:

Date of OHS Sign-off:

Date of Training & DevelopmentDirectorate / Defensive Tactics Coordinator Sign -off:

Date of Defensive Tactics Program Director Sign-offand Approval:

Customs and Immigration Union advised ofindoor range air qualitytests (in accordance with Sect6.6): | Yes | No | N/A

Status Update Details

Date of CurrentUpdate Inspection:

Is this the firstupdate? Yes No Date of LastUpdate (ifapplicable):

Priorto this inspection, has the undersigned CBSA Official conducting the inspection: Yes [ No

a) Reviewedthe CBSA Standards on Firing Ranges and original Checklist (AppendixC) for this
range?*

b) Reviewedthe mostrecentApproved Firing Range — Status Update Form (if applicable)?

Have any shortcomings noted in the previous inspection documents been addressed?**

Have there been any changes in the following areas which create unsafe

conditions: a) Firing Range Area?
b) Issues SpecifictoIndoor Ranges?
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c) Ventilation/Noise Control/Lighting?

d) Issues Specificto Outdoor Ranges?

e) Amenities?

f) Suitabilityto Duty Firearm Training Activities ?**

*If there is no Appendix C on file, a full inspection must be conducted and the Appendix C completed
and submitted to Defensive Tactics Program.
**Please attach any additional notes detailing any prohibitive safety and/or usage concerns.

CBSA BH or BSI Inspecting

Name: Position Title:

Signature: Date:

Approved Firing Range — Status Update Form

Recommendations and approval, if applicable, for the continued use of

range.
Insert rangebusiness name
Regional OHS Advisor
Name: Position Title:
Signature: Date:
Recommendation: Approve [] Do not Approve ]

Manger Defensive Tactics Training or CBSA Defensive Tactics
Coordinator

Name: Position Title:

Signature: Date:
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Recommendation: Approve [] Do not Approve ]

Manager, Defensive Equipment
Management Unit

Name: Position Title:
Signature: Date:
| approve [ ] do notapprove[ ] the continued use of range.

Insert range business name
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