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Solicitation No. 21C11-200425/A 
Amendment 005 

This Amendment 005 is raised to respond to questions received from the Industry. 

 

1. Questions and Answers: 

Question 8:  
Per the solicitation it states at Part 3 – Offer Preparation Instructions, Article 3.1,  “Section I: Technical 
Offer – Not Applicable.” Does this mean we are only to provide Section II and III? All of the information 
would be included in Section III, except for the pricing? 
 
Answer 8:  
As stated in Part 3 – Offer Preparation Instructions, Article 3.1, Section I: Technical Offer – Not 
Applicable (included in Part 5 – Certifications and Additional Information, section 5.2.3.1 Product 
Conformance) offerors are asked to complete Part 5, Certifications and Additional Information, section 
5.2.3.1, Product Conformance.   
 
Question 9: 
Page 24 of 32 
To accommodate lighter contemporary monitors clients are using today and will require in near future 
will you accept a 20 lbs max capacity? 
 
Answer 9: 
This requirement will remain as indicated in Annex A – Statement of Requirement, Section 4.1, Category 
A: Monitor Arms: “Monitor arm(s) must be able to be adjusted to balance monitor weight of up to 10 kg 
(22 lbs) for each monitor.” This meets CORCAN’s needs. 
 
Question 10: 
Page 25 of 32 
Will monitor arms with two neutral colours, black and a light grey be acceptable? 
 
Answer 10: 
As per Annex A – Statement of Requirement, Section 4.1, Category A: Monitor Arms “Must be 
constructed from painted metal, polished or brushed metal with a protective finish and be available in 
Black, White and Silver as a minimum (solid colour or trim.)” 
 
Question 11: 
Page 24 of 32 states, "The Monitor arm(s) must be able to provide vertical and horizontal range 
adjustment by the user without the use of tools." 
Can you confirm that the term ”without the use of tools," includes a user not having to manually 
loosen/unlock a nut or lever and manually lift/lowering the monitor arm i.e. the movement up vertically 
and horizontally is soft-touch only. 
 
Answer 11: 
The term “without the use of tools,” means that the user can adjust the vertical and horizontal position 
with their hands only without any type of separate object that does not form part of the monitor arm 
construction. Any built-in accessories like levers are acceptable. However, the offeror will still have to 
meet the criteria, “Must have an adjustable counterbalance mechanism to allow for fingertip control 
and be capable of supporting the screen sizes as indicated, in landscape and portrait position without 
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overlapping monitors” as indicated at  Annex A – Statement of Requirement, Section 4.1, Category A: 
Monitor Arms. 
 
Question 12: 
Page 28 of 32 
RE: Delivery 15 business days, at section 5.1 Delivery time turnaround: 
Will a forecast be provided by CORCAN to help the supplier meet the required dates? 
 
Answer 12: 
No, CORCAN will not provide a forecast as the orders are on an “as-and-when requested” basis. 
 
Question 13: 
Page 24 of 32 re: Arm fold back 
The application is not clear by the description. This seems to suggest that the middle arm can be 
different in look and function that the outer arms. Please send more detail with some type of generic 
drawing to confirm what is required.  
 
Answer 13: 
Arm fold back refers to the adjustability of the monitor arm to be moved away from the user towards 
the base centerline, in a horizontal direction. 
 
Question 14: 
Re: Triple Monitor arm. 
Can we supply a triple monitor arm with a similar base that allows clients if required to separate into 
three individual monitor arms with no extra parts required to function independently? 
 
Answer 14: 
There is no restriction on design for the triple monitor arms; providing the product meets all 
requirements as indicated in Annex A – Statement of Requirement, Section 4.1, Category A: Monitor 
Arms. If the question is that if three (3) single monitor arms can act as “triple monitor arm,” the answer 
is no. 
 
 
 
 
 
  
 
 
 

 
 

 


