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PART 1 – GENERAL INFORMATION 

1.1 Introduction 

The bid solicitation is divided into seven parts plus attachments and annexes, as follows: 

Part 1 General Information:  provides a general description of the requirement; 

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 
solicitation; 

Part 3   Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid; 

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, 
the evaluation criteria that must be addressed in the bid, and the basis of selection; 

Part 5 Certifications and Additional Information:  includes the certifications and additional information to 
be provided; 

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 
addressed by Bidders; and 

Part 7 Resulting Contract Clauses:  includes the clauses and conditions that will apply to any resulting 
contract. 

The Attachments include Pricing Schedule, Technical Criteria, Certifications Precedent to Contract 
Award.  

The Annexes include the Statement of Work, Basis of Payment, Departmental Office Locations, 

Historical Cash Order Service Values, Forecasted Cash And Bank Draft Order Values 

1.2 Summary 

As the Receiver General for Canada (RG), the Minister of Public Services and Procurement Canada 
(PSPC) manages the operations of the federal treasury, including the receipt and payment of federal money 
into and out of the Consolidated Revenue Fund (CRF).  PSPC consolidates the management of the 
government’s banking services as to achieve the most competitive rates available from Canada’s Financial 
Institutions (FIs). 

Certain federal government departments require large value cash orders in order to satisfy operational 
requirements. Large value cash orders would generally be in the range of $5,000 to $300,000; however 
some requests could be of a lesser or greater amount depending upon specific departmental requirements. 
Currently, these types of cash orders are available to only three federal departments: (1) National Defense 
(DND), (2) the Royal Canadian Mounted Police (RCMP), and (3) the Canada Border Services Agency 
(CBSA). 

Through this Statement of Work (SOW), the RG seeks to procure the following services on behalf of 
select federal government departments: (1) National Defense (DND), (2) the Royal Canadian Mounted 
Police (RCMP), and (3) the Canada Border Services Agency (CBSA). 
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The term of the Contract will be for a period of 4 years with the option to extend up to an one additional 
year.  The period of any resulting contract will be from July 1st, 2020 to June 30, 2024, with an irrevocable 
option to extend the period of the contract by one (1) additional one (1) year period plus a four (4) month 
transition period under the same conditions. 

Upon mutual agreement by the Contractor and the Project Authority, the Contracting Authority reserves 
the right to amend the contract to include additional departments and/or departmental office locations, as 
required. PWGSC however does not waive its right to go to competitive tender to service these additional 
departments and/or locations.  

1.3 Debriefings 

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
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PART 2 – BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
:
The 2003 (2019-03-04), Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 

Subsection 3.a) of Section 01, Integrity Provisions - Bid, of Standard Instructions 2003 incorporated by 
reference above is deleted in its entirety and replaced with the following: 

Subsection 4 of Section 05, Submission of Bids,  of Standard Instructions 2003 incorporated by reference 
above, is amended as follows: 

Delete:  60 days 

Insert:  120 calendar days. 
.
2.1.1 SACC Manual Clauses 

A7035T (2007-05-25) List of Proposed Subcontractors  

2.2   Submission of Bids 

(a) Bids must be submitted only to the Public Works and Government Services Canada (PWGSC) 
Bid Receiving Unit via e-post Connect by the date and time indicated on page one of the bid 
solicitation. 
Note:  For bidders needing to register with epost Connect the email address is: 
tpsgc.dgareceptiondessoumissions-abbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca.  Interested 
Bidders must register a few days prior to solicitation closing date.
Note: Bids will not be accepted if emailed directly to this email address. This email address is to 
be used to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to 
send bids through an epost Connect message if the bidder is using its own licensing agreement 
for epost Connect. 

(b) Due to the nature of the bid solicitation, bids transmitted by facsimile or electronic mail to 
PWGSC will not be accepted. 

2.3 Confidential Information for Bidding  

In order to prepare a bid in response to the bid solicitation, suppliers must have access to information that 
is confidential or proprietary to Canada or a third party.  It is a condition of the bid solicitation that bidders 
complete and sign a Confidentiality Agreement (Attachment 1 to Part 2), before being given access to 
such information.  A bidder must be a member of Payment Canada’s list of Retail System Direct and 
Group Clearers ( see link :https://www.payments.ca/our-directories/retail-system-acss-direct-and-group-
clearers ) to request any of the following annexes and attachments: 



Solicitation No. - N° de l'invitation                          Amd. No. - N° de la modif.                          Buyer ID - Id de l'acheteur

EN891-202703/A                                                      404ZG 
Client Ref. No. - N° réf. Client VME                          File No. - N° du dossier                              CCC No./ - FMS No./N°                                         

EN891-202703                                                  404zgEN891-202703 

6

 Attachment 1 To Part 3 Pricing Schedule 
 Annex A, Appendix 2 Departmental Office Locations 
 Annex A, Appendix 3 Historical Cash Order Service Values 
 Annex A, Appendix 4 Forecasted Cash And Bank Draft Order Values 
 Annex B, Basis Of Payment 

To request a copy of the documents identified above, please send an e-mail to alain.papineau@tpsgc-
pwgsc.gc.ca. 

2.4 Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny and reflect fairness in the spending of public funds.  In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide in 
writing before contract award for each question below, the answer and, as applicable, the information 
required.   

If the Contracting Authority has not received the answer to the question and, as applicable, the 
information required by the time the evaluation of bids is completed, Canada will inform the Bidder of a 
time frame within which to provide the answer and, as applicable, the information required.  Failure to 
comply with Canada’s request and meet the requirement within the prescribed time frame will render the 
bid non-responsive. 

Definitions 

For the purposes of this clause, 

“fee abatement formula” means the formula applied in the determination of the maximum fee payable 
during the one-year fee abatement period when the successful bidder is a former public servant in receipt 
of a pension paid under the Public Service Superannuation Act.

"former public servant" is any former member of a department as defined in the Financial Administration 
Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the 
Royal Canadian Mounted Police.  A former public servant may be: 

(a) an individual; 
(b) an individual who has incorporated; 
(c) a partnership made of former public servants; or 
(d) a sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 
Act, R.S., 1985, c. S-24 as it affects the PSSA.  It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation 
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament 
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Retiring Allowances Act, R.S., 1985, c. M-5, and that portion of pension payable to the Canada Pension 
Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension? 
Yes (    )     No (    ) 

If so, the Bidder must provide the following information for all FPS in receipt of a pension, as applicable: 
(a) name of former public servant; and 
(b) date of termination of employment or retirement from the Public Service. 
By providing this information, bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts. 
A contract awarded to a FPS who has been retired for less than one year and who is in receipt of a 
pension as defined above is subject to the fee abatement formula, as required by Treasury Board Policy. 

Work Force Adjustment Directive 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? 
Yes (    )     No (    ) 

If so, the Bidder must provide the following information: 

(a) name of former public servant; 
(b) conditions of the lump sum payment incentive; 
(c) date of termination of employment; 
(d) amount of lump sum payment; 
(e) rate of pay on which lump sum payment is based; 
(f) period of lump sum payment including start date, end date and number of weeks; and 
(g) number and amount (professional fees) of other contracts subject to the restrictions of a work 

force reduction program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 

2.5 Enquiries - Bid Solicitation 

All enquiries must be submitted in writing to the Contracting Authority no later than seven 
(7) calendar days before the bid closing date.  Enquiries received after that time may not be answered. 

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated and the enquiry can be answered to all bidders. Enquiries not submitted in a form that can be 
distributed to all bidders may not be answered by Canada. 
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2.6 Applicable Laws 

Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice.  If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the bidders. 
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ATTACHMENT 1 TO PART 2, CONFIDENTIALITY AGREEMENT 

TO: HER MAJESTY THE QUEEN IN RIGHT OF CANADA , AS REPRESENTED  
       BY THE MINISTER OF PUBLIC WORKS AND GOVERNMENT SERVICES 

The description of the requirement of bid solicitation No. __________________ contains information that 
is confidential or proprietary to Canada or to a third party (the Confidential Information) that is not to be 
disclosed or used in any way other than as set out below. 

Insert the Supplier’s legal name: _________________________________ (the Supplier) agrees that:

(a)    it must not, without first obtaining the written permission of the Contracting Authority, disclose to 
anyone, other than an employee or a proposed subcontractor with a need to know, the Confidential 
Information; 

(b)    it must not make copies of the Confidential Information or use it for any purpose other than for the 
preparation of a bid in response to the bid solicitation identified above; and 

(c)    at close or early termination of the bid period, it must immediately deliver the Confidential 
Information to the Contracting Authority as well as every draft, working paper and note that contains any 
information related to the Confidential Information. 

The Supplier must require any proposed subcontractor referred to in (a) above to execute a 
Confidentiality Agreement on the same conditions as those contained in this agreement. 

The Supplier acknowledges and agrees that it will be liable for any and all claims, loss, damages, costs, 
or expenses incurred or suffered by Canada caused by the failure of the Supplier, or by anyone to whom 
the Supplier discloses the Confidential Information to comply with these conditions. 

Nothing in this Confidentiality Agreement should be construed as limiting the Supplier's right to disclose 
any information to the extent that such information: 

(a)    is or becomes in the public domain through no fault of the Supplier or any proposed subcontractor; 

(b)    is or becomes known to the Supplier from a source other than Canada,  except any source that is 
known to the Supplier to be under an obligation to Canada not to disclose the information; 

(c)    is independently developed by the Supplier; or 

(d)    is disclosed under compulsion of a legislative requirement or any order of a court or other tribunal 
having jurisdiction. 

Insert the Supplier’s legal name:    ___________________________ 
   Supplier’s legal name  

_______________________________           ____________________   
Signed by its authorized representative          Date 
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PART 3 – BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

(a) Epost Connect Bid Submission
(i) Canada requires that the Bidder submit their electronic bid in accordance with section 08 

of the 2003 Standard Instructions. The epost Connect system has a limit of 1GB per 
single message posted and a limit of 20GB per conversation.  

(ii) The bid must be gathered per section and separated as follows:  

(A) Section I: Technical Bid  

(B) Section II: Financial Bid  

(C) Section III: Certifications  

(iii) Prices must appear in the financial bid only. No prices must be indicated in any other 
section of the bid. 

For further information please refer to article 08 - Transmission by facsimile or by epost Connect at
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual/1/2003/23#transmission-by-facsimile

Section I: Technical Bid 

In their technical bid, bidders should demonstrate and describe in a thorough, concise and clear manner 
and  in sufficient depth how it meets the evaluation criteria against which the bid will be evaluated. Simply 
repeating the statement contained in the bid solicitation is not sufficient. In order to facilitate the 
evaluation of the bid, Canada requests that bidders address and present topics in the order of the 
evaluation criteria under the same headings. To avoid duplication, bidders may refer to different sections 
of their bids by identifying the specific paragraph and page number where the subject topic has already 
been addressed. 

Part 4, Evaluation Procedures, contains additional instructions that bidders should consider when 
preparing their technical bid.

Section II: Financial Bid 

A. Bidders must submit their financial bid in Canadian funds and in accordance with the pricing schedule 
detailed in Attachment 1 to Part 3.  

B. Bidders must submit their prices FOB destination; Canadian customs duties and excise taxes 
included, as applicable; and Applicable Taxes excluded.    

C. When preparing their financial bid, Bidders should review clause 4.1.3, Financial Evaluation, of Part 4 
of the bid solicitation; and article 7.5, Payment, of Part 7 of the bid solicitation. 

D. SACC Manual Clauses 

C3011T (2013-11-06), Exchange Rate Fluctuation

E. Electronic Payment of Invoices – Bid 

Canada requests that bidders: 
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A)  select option 1 or, as applicable, option 2 below; and 
      B)  include the selected option in Section II of their bid.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

Option 1: 

The Bidder accepts to be paid by the following Electronic Payment Instrument(s): 

( ) VISA Acquisition Card 
( ) MasterCard Acquisition Card 
( ) Direct Deposit (Domestic and International) 
( ) Electronic Data Interchange (EDI) 

Option 2: 

(  ) The Bidder does not accept to be paid by Electronic Payment Instruments. 
Section III: Certifications 

In Section III of their bid, bidders should provide the certifications required under Part 5 and, as 
applicable, any associated additional information. 

Section IV: Additional Information 

In Section IV of their bid, bidders should provide: 

1. their legal name; 
2. their Procurement Business Number (PBN);  
3. the name of the contact person (provide also this person’s mailing address, phone and facsimile 

numbers and email address) authorized by the Bidder to enter into communications with Canada 
with regards to their bid, and any contract that may result from their bid; 

4. for Part 2, article 2.3, Former Public Servant, of the bid solicitation: the required answer to each 
question; and, if the answer is yes, the required information;

5. for Part 6, article 6.1, Security Requirement, of the bid solicitation:  
a) for each individual who will require access to classified or protected information, assets or 

sensitive work sites:  
1) the name of the individual;   
2) the date of birth of the individual; and 
3) if available, information confirming the individual meets the security requirement as 

indicated in Part 7 - Resulting Contract Clauses; 
and 
b) for each proposed location of work performance or document safeguarding, the address 

containing the information below. 

Address: 
Street Number / Street Name, Unit / Suite / Apartment Number 
City, Province, Territory  
Postal Code  
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ATTACHMENT 1 TO PART 3 PRICING SCHEDULE 

See Part 2, para 2.3 for instructions on how to request this attachment. 



Solicitation No. - N° de l'invitation                          Amd. No. - N° de la modif.                          Buyer ID - Id de l'acheteur

EN891-202703/A                                                      404ZG 
Client Ref. No. - N° réf. Client VME                          File No. - N° du dossier                              CCC No./ - FMS No./N°                                         

EN891-202703                                                  404zgEN891-202703 

13

PART 4 – EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures  

Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 
technical and financial evaluation criteria. 

An evaluation team composed of representatives of Canada will evaluate the bids. 

A bidder must be a member of Payment Canada’s list of Retail System Direct and Group Clearers 

4.1.1.1 General 

(a) Canada will conduct the Phased Bid Compliance Process (PBCP) described below for this 
requirement ONLY if Canada receives 4 or fewer Bids by the bid solicitation closing date.   

(b) Notwithstanding any review by Canada at Phase I or II of the PBCP, Bidders are and will remain 
solely responsible for the accuracy, consistency and completeness of their Bids and Canada 
does not undertake, by reason of this review, any obligations or responsibility for identifying any 
or all errors or omissions in Bids or in responses by a Bidder to any communication from 
Canada. 

THE BIDDER ACKNOWLEDGES THAT THE REVIEWS IN PHASE I AND II OF THIS PBCP 
ARE PRELIMINARY AND DO NOT PRECLUDE A FINDING IN PHASE III THAT THE BID IS 
NON-RESPONSIVE, EVEN FOR MANDATORY REQUIREMENTS WHICH WERE SUBJECT 
TO REVIEW IN PHASE I OR II AND NOTWITHSTANDING THAT THE BID HAD BEEN FOUND 
RESPONSIVE IN SUCH EARLIER PHASE.  CANADA MAY DEEM A BID TO BE NON-
RESPONSIVE TO A MANDATORY REQUIREMENT AT ANY PHASE. THE BIDDER ALSO 
ACKNOWLEDGES THAT ITS RESPONSE TO A NOTICE OR A COMPLIANCE ASSESSMENT 
REPORT (CAR) (EACH DEFINED BELOW) IN PHASE I OR II MAY NOT BE SUCCESSFUL IN 
RENDERING ITS BID RESPONSIVE TO THE MANDATORY REQUIREMENTS THAT ARE 
THE SUBJECT OF THE NOTICE OR CAR, AND MAY RENDER ITS BID NON-RESPONSIVE 
TO OTHER MANDATORY REQUIREMENTS.

(c) Canada may, in its discretion, request and accept at any time from a Bidder and consider as part 
of the Bid, any information to correct errors or deficiencies in the Bid that are clerical or 
administrative, such as, without limitation, failure to sign the Bid or any part or to checkmark a 
box in a form, or other failure of format or form or failure to acknowledge; failure to provide a 
procurement business number or contact information such as names, addresses and telephone 
numbers; inadvertent errors in numbers or calculations that do not change the amount the 
Bidder has specified as the price or of any component thereof that is subject to evaluation. This 
shall not limit Canada’s right to request or accept any information after the bid solicitation closing 
in circumstances where the bid solicitation expressly provides for this right. The Bidder will have 
the time period specified in writing by Canada to provide the necessary documentation. Failure 
to meet this deadline will result in the Bid being declared non-responsive. 

(d) The PBCP does not limit Canada’s rights under Standard Acquisition Clauses and Conditions 
(SACC) 2003 (2018-05-22) Standard Instructions – Goods or Services – Competitive 
Requirements nor Canada’s right to request or accept any information during the solicitation 
period or after bid solicitation closing in circumstances where the bid solicitation expressly 
provides for this right, or in the circumstances described in subsection (c). 

(e) Canada will send any Notice or CAR by any method Canada chooses, in its absolute discretion. 
The Bidder must submit its response by the method stipulated in the Notice or CAR.  Responses 
are deemed to be received by Canada at the date and time they are delivered to Canada by the 
method and at the address specified in the Notice or CAR.  An email response permitted by the 
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Notice or CAR is deemed received by Canada on the date and time it is received in Canada’s 
email inbox at Canada’s email address specified in the Notice or CAR.  A Notice or CAR sent by 
Canada to the Bidder at any address provided by the Bidder in or pursuant to the Bid is deemed 
received by the Bidder on the date it is sent by Canada.  Canada is not responsible for late 
receipt by Canada of a response, however caused. 

4.1.1.2 Phase I:  Financial Bid  
(a) After the closing date and time of this bid solicitation, Canada will examine the Bid to determine 

whether it includes a Financial Bid and whether any Financial Bid includes all information required 
by the solicitation. Canada’s review in Phase I will be limited to identifying whether any 
information that is required under the bid solicitation to be included in the Financial Bid is missing 
from the Financial Bid. This review will not assess whether the Financial Bid meets any standard 
or is responsive to all solicitation requirements

(b) Canada’s review in Phase I will be performed by officials of the Department of Public Works 
and Government Services. 

(c) If Canada determines, in its absolute discretion that there is no Financial Bid or that the 
Financial Bid is missing all of the information required by the bid solicitation to be included in 
the Financial Bid, then the Bid will be considered non-responsive and will be given no further 
consideration. 

(d) For Bids other than those described in c), Canada will send a written notice to the Bidder 
(“Notice”) identifying where the Financial Bid is missing information.  A Bidder, whose 
Financial Bid has been found responsive to the requirements that are reviewed at Phase I, will 
not receive a Notice. Such Bidders shall not be entitled to submit any additional information in 
respect of their Financial Bid. 

(e) The Bidders who have been sent a Notice shall have the time period specified in the Notice 
(the “Remedy Period”) to remedy the matters identified in the Notice by providing to Canada, 
in writing, additional information or clarification in response to the Notice. Responses received 
after the end of the Remedy Period will not be considered by Canada, except in 
circumstances and on terms expressly provided for in the Notice. 
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(f) In its response to the Notice, the Bidder will be entitled to remedy only that part of its Financial 
Bid which is identified in the Notice. For instance, where the Notice states that a required line 
item has been left blank, only the missing information may be added to the Financial Bid, 
except that, in those instances where the addition of such information will necessarily result 
in a change to other calculations previously submitted in its Financial Bid, (for example, the 
calculation to determine a total price), such necessary adjustments shall be identified by the 
Bidder and only these adjustments shall be made. All submitted information must comply 
with the requirements of this solicitation. 

(g) Any other changes to the Financial Bid submitted by the Bidder will be considered to be new 
information and will be disregarded. There will be no change permitted to any other Section of 
the Bidder’s Bid. Information submitted in accordance with the requirements of this solicitation in 
response to the Notice will replace, in full, only that part of the original Financial Bid as is 
permitted above, and will be used for the remainder of the bid evaluation process. 

(h) Canada will determine whether the Financial Bid is responsive to the requirements reviewed at 
Phase I, considering such additional information or clarification as may have been provided by 
the Bidder in accordance with this Section. If the Financial Bid is not found responsive for the 
requirements reviewed at Phase I to the satisfaction of Canada, then the Bid shall be considered 
non-responsive and will receive no further consideration.

(i) Only Bids found responsive to the requirements reviewed in Phase I to the satisfaction of 
Canada, will receive a Phase II review.   

 4.1.1.3 Phase II:  Technical Bid  
(a) Canada’s review at Phase II will be limited to a review of the Technical Bid to identify any 

instances where the Bidder has failed to meet any Eligible Mandatory Criterion.  This review 
will not assess whether the Technical Bid meets any standard or is responsive to all 
solicitation requirements. Eligible Mandatory Criteria are all mandatory technical criteria that 
are identified in this solicitation as being subject to the PBCP. Mandatory technical criteria 
that are not identified in the solicitation as being subject to the PBCP, will not be evaluated 
until Phase III.  

(b) Canada will send a written notice to the Bidder (Compliance Assessment Report or “CAR”) 
identifying any Eligible Mandatory Criteria that the Bid has failed to meet. A Bidder whose Bid 
has been found responsive to the requirements that are reviewed at Phase II will receive a 
CAR that states that its Bid has been found responsive  to the requirements reviewed at 
Phase II. Such Bidder shall not be entitled to submit any response to the CAR. 

(c) A Bidder shall have the period specified in the CAR (the “Remedy Period”) to remedy the 
failure to meet any Eligible Mandatory Criterion identified in the CAR by providing to Canada 
in writing additional or different information or clarification in response to the CAR. Responses 
received after the end of the Remedy Period will not be considered by Canada, except in 
circumstances and on terms expressly provided for in the CAR. 

(d) The Bidder’s response must  address only the Eligible Mandatory Criteria listed in the CAR 
as not having been achieved, and must include only such information as is necessary to 
achieve such compliance. Any additional information provided by the Bidder which is not 
necessary to achieve such compliance will not be considered by Canada, except that, in 
those instances where such a response to the Eligible Mandatory Criteria specified in the 
CAR will necessarily result in a consequential change to other parts of the Bid, the Bidder 
shall identify such additional changes, provided that its response must not include any 
change to the Financial Bid. 

(e) The Bidder’s response to the CAR should identify in each case the Eligible Mandatory 
Criterion in the CAR to which it is responding, including identifying in the corresponding 
section of the original Bid, the wording of the proposed change to that section, and the 
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wording and location in the Bid of any other consequential changes that necessarily result 
from such change.  In respect of any such consequential change, the Bidder must include a 
rationale explaining why such consequential change is a necessary result of the change 
proposed to meet the Eligible Mandatory Criterion. It is not up to Canada to revise the 
Bidder’s Bid, and failure of the Bidder to do so in accordance with this subparagraph is at the 
Bidder’s own risk. All submitted information must comply with the requirements of this 
solicitation. 

(f) Any changes to the Bid submitted by the Bidder other than as permitted in this solicitation, 
will be considered to be new information and will be disregarded.  Information submitted in 
accordance with the requirements of this solicitation in response to the CAR will replace, in 
full, only that part of the original Bid as is permitted in this Section. 

(g) Additional or different information submitted during Phase II permitted by this section will be 
considered as included in the Bid, but will be considered by Canada in the evaluation of the 
Bid at Phase II only for the purpose of determining whether the Bid meets the Eligible 
Mandatory Criteria. It will not be used at any Phase of the evaluation to increase or decrease 
any score that the original Bid would achieve without the benefit of such additional or different 
information. For instance, an Eligible Mandatory Criterion that requires a mandatory minimum 
number of points to achieve compliance will be assessed at Phase II to determine whether 
such mandatory minimum score would be achieved with such additional or different 
information submitted by the Bidder in response to the CAR. If so, the Bid will be considered 
responsive in respect of such Eligible Mandatory Criterion, and the additional or different 
information submitted by the Bidder shall bind the Bidder as part of its Bid, but the Bidder’s 
original score, which was less than the mandatory minimum for such Eligible Mandatory 
Criterion, will not change, and it will be that original score that is used to calculate any score 
for the Bid. 

(h) Canada will determine whether the Bid is responsive for the requirements reviewed at Phase 
II, considering such additional or different information or clarification as may have been 
provided by the Bidder in accordance with this Section. If the Bid is not found responsive for 
the requirements reviewed at Phase II to the satisfaction of Canada, then the Bid shall be 
considered non-responsive and will receive no further consideration. 

(i) Only Bids found responsive to the requirements reviewed in Phase II to the satisfaction of 
Canada, will receive a Phase III evaluation.   

4.1.1.4 Phase III: Final Evaluation of the Bid  
(a) In Phase III, Canada will complete the evaluation of all Bids found responsive to the requirements 

reviewed at Phase II. Bids will be assessed in accordance with the entire requirement of the bid 
solicitation including the technical and financial evaluation criteria. 

(b) A Bid is non-responsive and will receive no further consideration if it does not meet all mandatory 
evaluation criteria of the solicitation. 

4.1.2  Technical Evaluation 

Refer to Attachment 1 to Part 4. 

The Phased Bid Compliance Process will apply to all mandatory technical criteria. 

4.1.3  Financial Evaluation 

4.1.3.1 For bid evaluation and Contractor selection purposes only, the evaluated price of a bid will be 
determined in accordance with the Pricing Schedule detailed in Attachment 1 to Part 3. 
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4.1.3.2 Mandatory Financial Criteria 
  

      (a) Compliance with the Pricing Schedule (Attachment 1 to part 3)

4.2 Basis of Selection 

 A bid must comply with the requirements of the bid solicitation and meet all mandatory 
evaluation criteria to be declared responsive. 

The responsive bid with the lowest evaluated price per location will be recommended for 
award of a contract. 

        For evaluation purposes, the lowest evaluated price will be based on Cash Order Fees only. 

        In the event two or more responsive bids have the same lowest evaluated price, the   
        responsive bid that obtained the lowest average price for all locations for which a bid was       
        received will be recommended for contract award. 
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ATTACHMENT 1 TO PART 4, TECHNICAL CRITERIA 

1.1.1  Mandatory Technical Criteria

The bid must meet the mandatory technical criteria specified below.  The Bidder must provide the 
necessary documentation to support compliance with this requirement.   

Bids which fail to meet the mandatory technical criteria will be declared non-responsive.   

Mandatory Technical Criteria (MT)

Number Mandatory Technical Criterion Bid Preparation Instructions

MT1 The Bidder must be a member of Payment 
Canada’s list of Retail System Direct and Group 
Clearers 

The list can be viewed using the following link: 
https://www.payments.ca/our-directories/retail-
system-acss-direct-and-group-clearers

The Bidder must furnish proof of their membership  
in the group such as a membership certificate, 
membership number or a letter of acceptance  
from Payments Canada. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  

The certifications provided by bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during 
the bid evaluation period or during the contract period.  The Contracting Authority will have the right to 
ask for additional information to verify the Bidder’s certifications. Failure to comply and to cooperate with 
any request or requirement imposed by the Contracting Authority will render the bid non-responsive or 
constitute a default under the Contract. 

5.1 Certifications and Additional Information Required with the Bid 

5.1.1 Integrity Provisions - Declaration of Convicted Offences 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide 
with their bid, if applicable, the Integrity declaration form available on the Forms for the Integrity 
Regime website (http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further 
consideration in the procurement process.

5.2   Certifications and Information Required Precedent to Contract Award  

The required certifications and additional information below should be submitted with the bid but may be 
submitted afterwards. If the required certifications and additional information are not submitted with the 
bid, the Contracting Authority will inform the Bidder of a time frame within which they must be submitted 
by the Bidder.  Failure to provide the required certifications and additional information within the time 
frame specified will render the bid non-responsive. 

5.2.1 Integrity Provisions – Required Documentation 

In accordance with the section titled Information to be provided when bidding, contracting or 
entering into a real property agreement of the Ineligibility and Suspension Policy
(http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the 
required documentation, as applicable, to be given further consideration in the procurement 
process. 

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid List” available at the bottom of the page of the 
Employment and Social Development Canada (ESDC) - Labour's website 
(https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-
contractor-program.html#).  

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid List” at the 
time of contract award. 

Canada will also have the right to terminate the Contract for default if a Contractor, or any 
member of the Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid List” during the period of the Contract. 
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The Bidder must provide the Contracting Authority with a completed Federal Contractors Program 
for Employment Equity certification before contract award.  If the Bidder is a Joint Venture, the 
Bidder must provide the Contracting Authority before contract award with a completed Federal 
Contractors Program for Employment Equity certification for each member of the Joint Venture. 
Attachment 1 to Part 5, Additionnal Certifications Precedent to Contract Award, includes a copy of 
the certification to provide. 

5.2.3 Additional Certifications Required Precedent to Contract Award  

The required additional certifications to provide are included in Attachment 1 to Part 5, Additional 
Certifications Required Precedent to Contract Award . 
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ATTACHMENT 1 TO PART 5, ADDITIONAL CERTIFICATIONS  
REQUIRED PRECEDENT TO CONTRACT AWARD 

1. Federal Contractors Program For Employment Equity - Certification 

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the 
information provided is true as of the date indicated below.  The certifications provided to Canada are 
subject to verification at all times. I understand that Canada will declare a bid non-responsive, or will 
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation 
period or during the contract period.  Canada will have the right to ask for additional information to verify 
the Bidder's certifications.  Failure to comply with any request or requirement imposed by Canada may 
render the bid non-responsive or constitute a default under the Contract.  

For further information on the Federal Contractors Program for Employment Equity visit the Employment 
and Social Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-
social-development/programs/employment-equity/federal-contractor-program.html).  

Date:___________Instructions to the Bidder:(YYYY/MM/DD)  If left blank, the date will be deemed to be 
the bid solicitation closing date. 

Instructions to the Bidder: Complete both A and B. 

A.  Instructions to the Bidder: Check only one of the following: 

(   ) A1.     The Bidder certifies having no work force in Canada.    

(   )  A2.     The Bidder certifies being a public sector employer.    

(   )  A3.     The Bidder certifies being a federally regulated employer being subject to the Employment 
Equity Act.   

(   )  A4.     The Bidder certifies having a combined work force in Canada of less than 100 permanent full-
time and / or permanent part-time employees. 

(   )  A5.    The Bidder certifies having a combined workforce in Canada of 100 or more permanent full-
time and/or permanent part-time employees. 

(   )  A5.1.  The Bidder certifies already having a valid and current Agreement to Implement Employment 
Equity (AIEE) in place with ESDC-Labour.  

or 

(   ) A5.2.   The Bidder certifies having submitted the Agreement to Implement Employment Equity 
(LAB1168) to ESDC-Labour.  As this is a condition to contract award, proceed to completing 
the form Agreement to Implement Employment Equity (LAB1168), duly signing it, and transmit 
it to ESDC-Labour.   

B. Instructions to the Bidder: Check only one of the following:

(   )  B1.     The Bidder is not a Joint Venture.     

or 

(   )  B2. The Bidder is a Joint venture.  Instructions to the Bidder: Refer to the Joint Venture section of 
the Standard Instructions. If the Bidder is a Joint Venture, it must provide the Contracting 
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Authority before contract award with a completed Federal Contractors Program for 
Employment Equity certification for each member of the Joint Venture.

Canadian Content 

SACC Manual clause A3050T (2018-12-06) Canadian Content Definition

2.2 Canadian Content Certification 

This procurement is limited to Canadian services. 

The Bidder certifies that: 

(     )  the service offered is a Canadian service as defined in paragraph 2 of clause A3050T. 
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PART 6 – SECURITY, FINANCIAL AND OTHER REQUIREMENTS 

6.1 Financial Capability  

SACC Manual clause A9033T (2012-07-16) 
.
6.2 Insurance Requirements 

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract.  

6.3  There is no security requirement applicable to the Contract. 
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PART 7 – RESULTING CONTRACT CLAUSES 

The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation.

7.1 Statement of Work 

The Contractor must perform the Work in accordance with the Statement of Work in Annex A.

7.2 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines /standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1 General Conditions

2035 (2018-06-21), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract.

7.2.2 Supplemental General Conditions  

4008 (2008-12-12), personal Information, apply to and form part of the Contract. 

7.3 Term of Contract 

7.3.1 Period of the Contract 

The period of the Contract is from date of contract award to ___________ inclusive. 

7.3.2    Option to Extend the Contract  

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to one 
(1) additional one (1) year periods under the same conditions.  The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 

Canada may exercise this option at any time by sending a written notice to the Contractor at least 30 
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 

7.3.3    Option to Extend - Transition Period 

The Contractor acknowledges that the nature of the services provided under the Contract requires 
continuity and that a transition period may be required at the end of the Contract.  The Contractor agrees 
that Canada may, at its discretion, extend the Contract by a period of four (4) months under the same 
conditions to ensure the required transition.  The Contractor agrees that, during the extended period of 
the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis of 
Payment. 

The Contracting Authority will advise the Contractor of the extension by sending a written notice to the 
Contractor at least 30 calendar days before the contract expiry date.  The extension will be evidenced for 
administrative purposes only, through a contract amendment. 
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7.3.4   Termination on Thirty Days Notice 

Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty (30) 
calendar days written notice to the Contractor. 

In the event of such termination, Canada will only pay for costs incurred for services rendered and 
accepted by Canada up to the date of the termination.  Despite any other provision of the Contract, there 
will be no other costs that will be paid to the Contractor as a result of the termination. 

7.3.5   There is no security requirement applicable to the Contract. 

7.4 Authorities 

7.4.1  Contracting Authority 

The Contracting Authority for the Contract is:  
Name: Alain Papineau 
Title:  Supply Specialist 
Public Works and Government Services Canada 
Acquisitions Branch 
Directorate:  Business Management and Consulting Services Division - ZG 
Address: 10 Wellington, Gatineau, Quebec K1A 0M5 
Telephone:  613-858-8997 
E-mail address:  alain.papineau@tpsgc-pwgsc.gc.ca 

The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority.  The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 

7.4.2  Project Authority 

The Project Authority for the Contract is: 
Name:  _________ 
Title:  _________ 
Organization:  __________ 
Address:  __________ 
Telephone:  ___- ___- ___ 
Facsimile:  ___- ___- ___ 
E-mail address: ______ 

In its absence, the Project Authority is: 

Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________
Telephone: ___-___-_____ 
Facsimile: ___-___-_____ 
E-mail address: ____________ 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract.  Technical matters may be discussed with the Project Authority; however, the 
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Project Authority has no authority to authorize changes to the scope of the Work.  Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 

7.4.3   Contractor's Representative 

Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________
Telephone: ___-___-_____ 
E-mail address: ____________ 

7.5 Payment 

7.5.1  Basis of Payment  

7.5.1.1  Limitation of Expenditures 

The Contractor will be paid for its costs reasonably and properly incurred in the performance of the Work 
in accordance with the Basis of Payment in Annex B to a limitation of expenditure of $  _____ . Customs 
duty are included and Applicable Taxes are extra.” 

7.5.2  Canada’s Total Liability 

A. Canada's total liability to the Contractor under the Contract for authorized travel and living expenses 
must not exceed $ _______.  Customs duties are included and the Applicable Taxes are extra. 

B. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by the 
Contracting Authority before their incorporation into the Work.  The Contractor must not perform any 
work or provide any service that would result in Canada's total liability for travel and living expenses 
being exceeded before obtaining the written approval of the Contracting Authority.  The Contractor 
must notify the Contracting Authority in writing as to the adequacy of this sum:

1. when it is 75 percent committed, or  

2. four (4) months before the Contract expiry date, or  

3. As soon as the Contractor considers that the contract funds provided are inadequate for  
  the completion of the Work, whichever comes first. 

C. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability.

7.5.3  Method of Payment  

SACC Manual Clause H1008C (2008-05-12), Monthly Payment 

7.5.4  SACC Manual Clauses 

A9117C (2007-11-30), T1204 – Direct Request by Customer Department 
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7.5.5   Electronic Payment of Invoices - Contract 

The Contractor accepts to be paid using any of the following Electronic Payment Instruments:  

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  

7.5.6  Discretionary Audit 

C0705C (2010-01-11) , Discretionary Audit  

7.6 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed.  

Each invoice must be supported by:  

a. a copy of the release document and any other documents as specified in the Contract; 
and 

b. a copy of the invoices, receipts, vouchers for all direct expenses,  

2. Invoices must be distributed as follows:  

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment; and 

b. One (1) copy must be forwarded to the Contracting Authority identified under the section 
entitled "Authorities" of the Contract. 

7.7   Certifications and Additional Information 

7.7.1  Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor  
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract.  

7.7.2  Federal Contractors Program for Employment Equity - Default by the Contractor 

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity 
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour, 
the AIEE must remain valid during the entire period of the Contract.  If the AIEE becomes invalid, the 
name of the Contractor will be added to the Federal Contractors Program (FCP) for employment equity  
“FCP Limited Eligibility to Bid List” available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#). The imposition of such a 
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract. 
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7.7.3  Canadian Content Certification 

SACC Manual clause A3060C (2008-05-12) Canadian Content Certification  

7.7.4   Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in ____________.  

7.8 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 

(a) the Articles of Agreement; 
(b) the supplemental general conditions 4008 ( 2008-12-12) 
(c) the general conditions 2035 (2018-06-21) , Higher Complexity - Services; 
(d) Annex A, Statement of Work; 
(e) Annex B, Basis of Payment ; 
(f) the Contractor's bid dated ______ . 

7.9 Insurance 

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract.  

7.10 Additional Clauses 

SACC Manual clause A9122C (2008-05-12), Protection and Security of Data Stored in Databases. 
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ANNEX A, STATEMENT OF WORK 

1.     OVERVIEW 

1.1   Introduction and Background 

As the Receiver General for Canada (RG), the Minister of Public Services and Procurement Canada 
(PSPC) manages the operations of the federal treasury, including the receipt and payment of federal 
money into and out of the Consolidated Revenue Fund (CRF).  PSPC consolidates the management of 
the government’s banking services as to achieve the most competitive rates available from Canada’s 
Financial Institutions (FIs). 

Through this Statement of Work (SOW), the RG seeks to procure the following services on behalf of 
select federal government departments:  

1.1.1 Large Value Cash Order Service

Certain federal government departments require large value cash orders in order to satisfy operational 
requirements. Large value cash orders would generally be in the range of $5,000 to $300,000; however 
some requests could be of a lesser or greater amount depending upon specific departmental 
requirements. Currently, these types of cash orders are available to only three federal departments: (1) 
National Defense (DND), (2) the Royal Canadian Mounted Police (RCMP), and (3) the Canada Border 
Services Agency (CBSA). 

1.1.2 Bank Draft Service for the RCMP

The RCMP also requires a service for obtaining bank drafts. In such cases, rather than a cash order, a 
bank draft would be provided to an RCMP representative in the name of a payee previously identified by 
the RCMP.  

1.2  Objective

Canada wishes to enter into a contract with one or more service providers, hereafter referred to as the 
Contractor(s), to provide large value cash orders and bank draft services for the specified federal 
departmental office locations. Services would be provided by the Contractor’s FI branches within 
proximity of the federal departmental office locations requiring the services.  

1.3   Definitions & Filenames 

Please refer to Annex A, Appendix 1 – Definitions for certain terms that are used throughout this SOW.  

1.4   Current Arrangements 

Currently, cash order and draft services are provided by three Canadian FIs. The contracts in place are 
scheduled to expire June 30th, 2020.    

2.  SERVICE REQUIREMENTS 

2.1.1  General Service Requirements 

The Contractor must provide the following services:  
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i.  Provide and maintain a contact list of Contractor representatives with whom cash and/or bank 
draft orders would be placed. 

ii.  Obtain and manage listings of authorized departmental representatives in coordination with 
departmental office locations as per the requirements listed in the “Authorized Departmental 
Representatives (2.1.2).  

iii.  Provide cash order services as per the requirements listed in the “Large Value Cash Orders” 
Section (2.1.3) 

iv.  Provide a bank draft service for RCMP locations as per the requirements listed in the “Bank 
Draft Service for RCMP” Section (2.1.4). 

2.1.2  Authorized Departmental Representatives  
Central contact(s) for each department or each departmental office will be provided prior to work 
beginning under the Contract. These individuals will have the ability to designate authorized departmental 
personal who will be the only persons authorized to pick-up cash or draft orders. Authorized departmental 
representatives shall be identified by each departmental office location. In order to manage this process, 
the Contractor must: 

i.  Obtain from each departmental office location a listing of those individuals who are authorized 
departmental representatives.  

ii.  Update lists of authorized departmental representatives upon request by the central contact(s) 
for each department or departmental office.  

2.1.3  Large Value Cash Orders 

Large value cash orders will be required on an as-and-when requested basis. The Contractor must 
process cash orders in accordance with the following procedures: 

i.  Participating departmental locations will provide the servicing Contractor FI branch with a 
minimum pre-notification of forty-eight (48) hours (banking days) prior to the desired pickup time. 
This pre-notification will include details of the identity of the authorized departmental 
representative responsible for picking up the cash as well as the value, currency, denominations 
required and approximate pickup time. 

ii.  On the pre-arranged pickup day, the authorized departmental representative will present a 
Receiver General (RG) cheque for the amount of the cash order to the appropriate Contractor FI 
branch. The payee listed on the RG cheque shall be the authorized departmental representative 
that will be picking up the cash order. 
iii.  The Contractor shall on a best effort basis contact the Cheque Redemption and Control 
Directorate at 1-866-843-5558 to verify the validity of the cheque being presented.  

iv.  The Contractor representative shall request one piece of signed departmental photo 
identification from the payee. The name on the departmental photo identification must match the 
name on the RG cheque. The Contractor representative shall then record the serial number from 
the photo identification on the back of the RG cheque.  

v.  The payee shall endorse the cheque in the presence of a Contractor representative. The 
signature on the cheque must be compared to the signature on the departmental photo 
identification. 
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vi.  When signature and photo identification have been verified, the Contractor is then to provide 
the cash order to the authorized departmental representative. 

vii.  The Contractor would then clear the cheque in the normal manner to obtain funding for the 
cash order.  

2.14  Bank Draft Service for RCMP 

Bank draft orders for RCMP departmental office locations will be required on an as-and-when requested 
basis. The Contractor must process bank draft orders in according with the following procedures: 

i.  Participating departmental locations will provide the servicing contractor FI branch location with 
a minimum pre-notification of forty-eight (48) hours (banking days) prior to the desired pickup 
time. This pre-notification will include details on the identity of the authorized departmental 
representative responsible for picking up the bank draft as well as the payee name to be included 
on the bank draft, the value, currency and approximate pickup time. Please note, that the payee 
name on the bank draft may or may not be the same as the name of the authorized departmental 
representative responsible for picking up the draft. 

ii.  On the pre-arranged pickup day, the authorized departmental representative will present a 
Receiver General (RG) cheque for the amount of the draft order to the appropriate Contractor FI 
branch location. The payee listed on the RG cheque shall be the authorized departmental 
representative that will be picking up the bank draft order. 

iii.  The Contractor shall on a best effort basis contact the Cheque Redemption and Control 
Directorate at 1-866-843-5558 to verify the validity of the cheque being presented.  

iv.  The Contractor representative shall request one piece of signed departmental photo 
identification from the payee. The name on the departmental identification must match the name 
on the RG cheque. The Contractor representative shall then record the serial number from the 
photo identification on the back of the RG cheque.  

v.  The payee shall endorse the cheque in the presence of a Contractor representative. The 
Contractor representative shall compare the endorsement signature of the payee with the 
signature on the departmental identification. 

vi.  When signature and photo identification have been verified, the Contractor is then to provide    
the bank draft to the authorized departmental representative. 

vii.  The Contractor would then clear the cheque in the normal manner to obtain funding for the 
bank draft.  

3.  OTHER REQUIREMENTS 

3.1  Future Business Requirements 

The manner in which the RG conducts business is subject to change over time as new delivery channels 
and improved technologies are developed and it could occur that Canada may wish to implement 
Optional Services in accordance with article 1.1 of the Contract.   

The Project Authority may request from the Contractor, or the Contractor may present to the Project 
Authority innovative approaches to technologies and services, throughout the contract term and any 
optional years to improve customer service and/or decrease costs.     
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Upon mutual agreement by both the Project Authority and the Contractor, any of the optional services that 
are approved will only be implemented by means of a formal signed amendment to the Contract.  These 
optional services may include but are not limited to funding cash or bank draft orders through direct 
deposits or wire transfers rather than through the exchange of physical RG cheques; or the addition of 
additional departments or departmental office locations.  
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ANNEX A, APPENDIX 1 DEFINITIONS 

The following definitions are applicable to this SOW and may have different meanings in other contexts. 

Authorized Departmental 
Representative: 

Departmental employees that have been authorized by the 
Central Departmental Contact(s) to be able to pick up cash 
and/or draft orders  

Banking Day:   Any day from Monday to Friday excluding national holidays as 
specified by CPA definitions. Regional and civic holidays are 
considered to be business days. 

Central Departmental 
Contact: 

Pre-determined contact(s) that have the ability to authorize 
changes to the listing of authorized departmental 
representatives.  

Departmental Office:  Federal government departmental office that has been identified 
as a location requiring cash and/or bank draft order services.  
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ANNEX A, APPENDIX 2 DEPARTMENTAL OFFICE LOCATIONS 

See Part 2, para 2.3 for instructions on how to request this annex. 

ANNEX A, APPENDIX 3 HISTORICAL CASH ORDER SERVICE VALUES 

See Part 2, para 2.3 for instructions on how to request this annex. 

ANNEX A, APPENDIX 4 FORECASTED CASH AND BANK DRAFT ORDER 
VALUES/VOLUMES FOR CONTRACT AND OPTION PERIOD 

See Part 2, para 2.3 for instructions on how to request this annex. 
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ANNEX B, BASIS OF PAYMENT 

See Part 2, para 2.3 for instructions on how to request this annex.. 


