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PART 1 - GENERAL INFORMATION

11 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to
be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include:

Annex “A” - Statement of Work

Annex “B” - Basis of Payment

Annex “C” - Security Requirements Checklist
Annex “D” - Insurance Requirements

Annex “E” - Non-Disclosure Agreement
Annex “F” - Electronic Payment Instruments

List of attachments to Part 4 (Bid Preparation Instructions):

Attachment 1 to Part 4 - Technical Criteria

1.2 Summary

1.2.1  The Department of National Defence (DND) has a requirement for one (1) transport dispatcher to
manage and coordinate a vehicle fleet to meet service request requirements at a DND facility in
the south west sector of the National Capital Region (NCR).

Canada intends to award one (1) Contract for the requirement. The Contract Period will be from
contract award to one (1) year later plus the irrevocable option to extend the term of the Contract
by (4) additional one (1) year periods.

1.2.2 There are security requirements associated with this requirement. For additional information,
consult Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract
Clauses. For more information on personnel and organization security screening or security
clauses, Bidders should refer to the_Contract Security Program of Public Works and Government
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website.
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1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

1.4 epost Connect service
This bid solicitation allows bidders to use the epost Connect service provided by Canada Post

Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder Instructions,
and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further information.

1.5 Phased Bid Compliance Process

The Phased Bid Compliance Process applies to this requirement.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2019-03-04), Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 120 days

2.2 Submission of Bids

Bids must be submitted only to the Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit specified below by the date and time indicated on page 1 of the bid solicitation:

Bid Receiving — PWGSC / Réception des soumissions TPSGC

10t Floor, 4900 Yonge Street / 10e étage, 4900 rue Yonge

Toronto, Ontario

M2N 6A6

Email address for epost Connect service: TPSGC.orreceptiondessoumissions-
orbidreceiving.PWGSC@tpsgc-pwgsc.gc.ca.

Note: Bids will not be accepted if emailed directly to this email address. This email address is to be
used to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to send
bids through an epost Connect message if the bidder is using its own licensing agreement for epost
Connect.

Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be
accepted.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must
provide the information required below before contract award. If the answer to the questions and, as
applicable the information required have not been received by the time the evaluation of bids is
completed, Canada will inform the Bidder of a time frame within which to provide the information.
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame
will render the bid non-responsive.
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Definitions

For the purposes of this clause,"former public servant" is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant
may be:

an individual;

an individual who has incorporated;

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

coow

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970,
c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the
Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being
a former public servant in receipt of a pension, will be reported on departmental websites as part of
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and
the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work

@ poooTD
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force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

24 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than seven (7) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

2.5 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

2.6 Volumetric Data

The “Estimated Number of Days” of work for the Resource has been provided to Bidders to assist
them in preparing their bids. The inclusion of this data in this bid solicitation does not represent a

commitment by Canada that Canada’s future usage of the service identified in this bid solicitation

will be consistent with this data. It is provided purely for information purposes.
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PART 3 - BID PREPARATION INSTRUCTIONS

31 Bid Preparation Instructions

e If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits its bid
in accordance with section 08 of the 2003 standard instructions. The epost Connect system has a
limit of 1GB per single message posted and a limit of 20GB per conversation.

The bid must be gathered per section and separated as follows:

Section |: Technical Bid
Section II: Financial Bid
Section llI: Certifications

If the Bidder chooses to submit its bid in hard copies, Canada requests that the Bidder submits its bid in
separately bound sections as follows:

Section I: Technical Bid (2 hard copies)
Section II: Financial Bid (1 hard copy)
Section IlI: Certifications (1 hard copy)

If the Bidder is simultaneously providing copies of its bid using multiple acceptable delivery methods, and
if there is a discrepancy between the wording of any of these copies and the electronic copy provided
through epost Connect service, the wording of the electronic copy provided through epost Connect
service will have priority over the wording of the other copies.

Due to the nature of the bid solicitation, bids transmitted by facsimile will not be accepted.
Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of hard
copy of their bid:

(a)use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada in reaching its
objectives, bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I: Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
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the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
Bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

Section II: Financial Bid

3.1.1  Bidders must submit their financial bid in accordance with Annex “B”, Basis of Payment.

3.1.2 Electronic Payment of Invoices — Bid

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “F”
Electronic Payment Instruments, to identify which ones are accepted.

If Annex “F” Electronic Payment Instruments is not completed, it will be considered as if Electronic
Payment Instruments are not being accepted for payment of invoices.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

3.1.3 Exchange Rate Fluctuation
C3011T (2013-11-06), Exchange Rate Fluctuation
Section lll: Certifications

Bidders must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

(c) If Canada seeks clarification or verification from the Bidder about its bid, the Bidder will have 2
working days (or a longer period if specified in writing by the Contracting Authority) to provide the
necessary information to Canada. Failure to meet this deadline will result in the bid being
declared non-responsive.

(d) Canada will use the Phased Offer Compliance Process described below.

4.1.1 Phased Bid Compliance Process

4.1.1.1 (2018-07-19) General
(a) Canada is conducting the PBCP described below for this requirement.

(b) Notwithstanding any review by Canada at Phase | or Il of the PBCP, Bidders are and will remain
solely responsible for the accuracy, consistency and completeness of their Bids and Canada
does not undertake, by reason of this review, any obligations or responsibility for identifying any
or all errors or omissions in Bids or in responses by a Bidder to any communication from
Canada.

THE BIDDER ACKNOWLEDGES THAT THE REVIEWS IN PHASE | AND Il OF THIS PBCP
ARE PRELIMINARY AND DO NOT PRECLUDE A FINDING IN PHASE Il THAT THE BID IS
NON-RESPONSIVE, EVEN FOR MANDATORY

REQUIREMENTS WHICH WERE SUBJECT TO REVIEW IN PHASE | OR Il AND
NOTWITHSTANDING THAT THE BID HAD BEEN FOUND RESPONSIVE IN SUCH EARLIER
PHASE. CANADA MAY DEEM A BID TO BE NON-RESPONSIVE TO A MANDATORY
REQUIREMENT AT ANY PHASE.

THE BIDDER ALSO ACKNOWLEDGES THAT ITS RESPONSE TO A NOTICE OR A
COMPLIANCE ASSESSMENT REPORT (CAR) (EACH DEFINED BELOW) IN PHASE | OR Il
MAY NOT BE SUCCESSFUL IN RENDERING ITS BID RESPONSIVE TO THE MANDATORY
REQUIREMENTS THAT ARE THE SUBJECT OF THE NOTICE OR CAR, AND MAY RENDER
ITS BID NON-RESPONSIVE TO OTHER MANDATORY REQUIREMENTS.

(c) Canada may, in its discretion, request and accept at any time from a Bidder and consider as part
of the Bid, any information to correct errors or deficiencies in the Bid that are clerical or
administrative, such as, without limitation, failure to sign the Bid or any part or to checkmark a
box in a form, or other failure of format or form or failure to acknowledge; failure to provide a
procurement business number or contact information such as names, addresses and telephone
numbers; inadvertent errors in numbers or calculations that do not change the amount the
Bidder has specified as the price or of any component thereof that is subject to evaluation. This
shall not limit Canada’s right to request or accept any information after the bid solicitation closing
in circumstances where the bid solicitation expressly provides for this right. The Bidder will have
the time period specified in writing by Canada to provide the necessary documentation. Failure
to meet this deadline will result in the Bid being declared non-responsive.

(d) The PBCP does not limit Canada’s rights under Standard Acquisition Clauses and Conditions
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(SACC) 2003 (2019-03-04) Standard Instructions — Goods or Services — Competitive
Requirements nor Canada’s right to request or accept any information during the solicitation
period or after bid solicitation closing in circumstances where the bid solicitation expressly
provides for this right, or in the circumstances described in subsection (c).

(e) Canada will send any Notice or CAR by any method Canada chooses, in its absolute discretion.
The Bidder must submit its response by the method stipulated in the Notice or CAR. Responses
are deemed to be received by Canada at the date and time they are delivered to Canada by the
method and at the address specified in the Notice or CAR. An email response permitted by the
Notice or CAR is deemed received by Canada on the date and time it is received in Canada’s
email inbox at Canada’s email address specified in the Notice or CAR. A Notice or CAR sent by
Canada to the Bidder at any address provided by the Bidder in or pursuant to the Bid is deemed
received by the Bidder on the date it is sent by Canada. Canada is not responsible for late
receipt by Canada of a response, however caused.

4.1.1.2 (2018-03-13) Phase I: Financial Bid

(a) After the closing date and time of this bid solicitation, Canada will examine the Bid to determine
whether it includes a Financial Bid and whether any Financial Bid includes all information required
by the solicitation. Canada’s review in Phase | will be limited to identifying whether any
information that is required under the bid solicitation to be included in the Financial Bid is missing
from the Financial Bid. This review will not assess whether the Financial Bid meets any standard
or is responsive to all solicitation requirements.

(b) Canada’s review in Phase | will be performed by officials of the Department of Public Works
and Government Services.

(c) If Canada determines, in its absolute discretion that there is no Financial Bid or that the
Financial Bid is missing all of the information required by the bid solicitation to be included in
the Financial Bid, then the Bid will be considered non-responsive and will be given no further
consideration.

(d) For Bids other than those described in ¢), Canada will send a written notice to the Bidder
(“Notice”) identifying where the Financial Bid is missing information. A Bidder, whose
Financial Bid has been found responsive to the requirements that are reviewed at Phase |, will
not receive a Notice. Such Bidders shall not be entitled to submit any additional information in
respect of their Financial Bid.

(e) The Bidders who have been sent a Notice shall have the time period specified in the Notice
(the “Remedy Period”) to remedy the matters identified in the Notice by providing to Canada,
in writing, additional information or clarification in response to the Notice. Responses received
after the end of the Remedy Period will not be considered by Canada, except in
circumstances and on terms expressly provided for in the Notice.

() In its response to the Notice, the Bidder will be entitled to remedy only that part of its Financial
Bid which is identified in the Notice. For instance, where the Notice states that a required line
item has been left blank, only the missing information may be added to the Financial Bid,
except that, in those instances where the addition of such information will necessarily result
in a change to other calculations previously submitted in its Financial Bid, (for example, the
calculation to determine a total price), such necessary adjustments shall be identified by the
Bidder and only these adjustments shall be made. All submitted information must comply
with the requirements of this solicitation.
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(9) Any other changes to the Financial Bid submitted by the Bidder will be considered to be new

information and will be disregarded. There will be no change permitted to any other Section of
the Bidder’s Bid. Information submitted in accordance with the requirements of this solicitation in
response to the Notice will replace, in full, only that part of the original Financial Bid as is
permitted above, and will be used for the remainder of the bid evaluation process.

(h) Canada will determine whether the Financial Bid is responsive to the requirements reviewed at
Phase |, considering such additional information or clarification as may have been provided by
the Bidder in accordance with this Section. If the Financial Bid is not found responsive for the
requirements reviewed at Phase | to the satisfaction of Canada, then the Bid shall be considered
non-responsive and will receive no further consideration.

(i) Only Bids found responsive to the requirements reviewed in Phase | to the satisfaction of
Canada, will receive a Phase Il review.

4.1.1.3 (2018-03-13) Phase lIl: Technical Bid

(a) Canada’s review at Phase Il will be limited to a review of the Technical Bid to identify any
instances where the Bidder has failed to meet any Eligible Mandatory Criterion. This review
will not assess whether the Technical Bid meets any standard or is responsive to all
solicitation requirements. Eligible Mandatory Criteria are all mandatory technical criteria that
are identified in this solicitation as being subject to the PBCP. Mandatory technical criteria
that are not identified in the solicitation as being subject to the PBCP, will not be evaluated
until Phase IIl.

(b) Canada will send a written notice to the Bidder (Compliance Assessment Report or “CAR”)
identifying any Eligible Mandatory Criteria that the Bid has failed to meet. A Bidder whose Bid
has been found responsive to the requirements that are reviewed at Phase Il will receive a
CAR that states that its Bid has been found responsive to the requirements reviewed at
Phase II. Such Bidder shall not be entitled to submit any response to the CAR.

(c) A Bidder shall have the period specified in the CAR (the “Remedy Period”) to remedy the
failure to meet any Eligible Mandatory Criterion identified in the CAR by providing to Canada
in writing additional or different information or clarification in response to the CAR. Responses
received after the end of the Remedy Period will not be considered by Canada, except in
circumstances and on terms expressly provided for in the CAR.

(d) The Bidder’s response must address only the Eligible Mandatory Criteria listed in the CAR
as not having been achieved, and must include only such information as is necessary to
achieve such compliance. Any additional

information provided by the Bidder which is not necessary to achieve such

compliance will not be considered by Canada, except that, in those instances where such a
response to the Eligible Mandatory Criteria specified in the CAR will necessarily result in a
consequential change to other parts of the Bid, the Bidder shall identify such additional
changes, provided that its response must not include any change to the Financial Bid.
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(e)

The Bidder’s response to the CAR should identify in each case the Eligible Mandatory
Criterion in the CAR to which it is responding, including identifying in the corresponding
section of the original Bid, the wording of the proposed change to that section, and the
wording and location in the Bid of any other consequential changes that necessarily result
from such change. In respect of any such consequential change, the Bidder must include a
rationale explaining why such consequential change is a necessary result of the change
proposed to meet the Eligible Mandatory Criterion. It is not up to Canada to revise the
Bidder’s Bid, and failure of the Bidder to do so in accordance with this subparagraph is at the
Bidder’s own risk. All submitted information must comply with the requirements of this
solicitation.

Any changes to the Bid submitted by the Bidder other than as permitted in this solicitation,

will be considered to be new information and will be disregarded. Information submitted in
accordance with the requirements of this solicitation in response to the CAR will replace, in
full, only that part of the original Bid as is permitted in this Section.

Additional or different information submitted during Phase Il permitted by this section will be
considered as included in the Bid, but will be considered by Canada in the evaluation of the
Bid at Phase Il only for the purpose of determining whether the Bid meets the Eligible
Mandatory Criteria. It will not be used at any Phase of the evaluation to increase any score
that the original Bid would achieve without the benefit of such additional or different
information. For instance, an Eligible Mandatory Criterion that requires a mandatory minimum
number of points to achieve compliance will be assessed at Phase Il to determine whether
such mandatory minimum score would be achieved with such additional or different
information submitted by the Bidder in response to the CAR. If so, the Bid will be considered
responsive in respect of such Eligible Mandatory Criterion, and the additional or different
information submitted by the Bidder shall bind the Bidder as part of its Bid, but the Bidder’s
original score, which was less than the mandatory minimum for such Eligible Mandatory
Criterion, will not change, and it will be that original score that is used to calculate any score
for the Bid

Canada will determine whether the Bid is responsive for the requirements reviewed at Phase I,
considering such additional or different information or clarification as may have been provided by
the Bidder in accordance with this Section. If the Bid is not found responsive for the
requirements reviewed at Phase |l to the satisfaction of Canada, then the Bid shall be
considered non-responsive and will receive no further consideration.

Only Bids found responsive to the requirements reviewed in Phase Il to the satisfaction of
Canada, will receive a Phase Il evaluation.

(2018-03-13) Phase lll: Final Evaluation of the Bid
In Phase Ill, Canada will complete the evaluation of all Bids found responsive to the requirements
reviewed at Phase Il. Bids will be assessed in accordance with the entire requirement of the bid

solicitation including the technical and financial evaluation criteria.

A Bid is non-responsive and will receive no further consideration if it does not meet all mandatory
evaluation criteria of the solicitation.

Technical Evaluation
4.1.2.1 Mandatory Technical Criteria

Each bid will be reviewed to determine whether it meets the mandatory requirements of the bid
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solicitation. Bids that do not comply with each and every mandatory requirement will be
considered non-responsive and be disqualified. The mandatory evaluation criteria are described
in Attachment 1 to Part 4 — Technical Criteria. The Phased Bid Compliance Process will apply to
all mandatory technical criteria.

4.1.2.2 Point Rated Technical Criteria

In addressing the point rated evaluation criteria, the Bidder must supplement the information
supplied in response to the mandatory requirements with details outlining the depth and extent of
their relevant experience, qualifications and specialized expertise. All claims with regard to
experience, qualifications or expertise must be substantiated through the provision of detail
project descriptions of how and where the claimed experience, qualifications or expertise were
gained. Unsubstantiated claims of experience, qualifications or expertise will not be considered
by the evaluation team, during the point rated evaluation. The bidder should indicate the location
in their resume supporting the information to substantiate relevant experience for each point rated
evaluation criteria. The rated requirements are described in Attachment 1 to Part 4 - Technical
Criteria.

Any bid which fails to obtain a minimum of 20 points will be considered non-responsive and be
disqualified.

4.1.3 Financial Evaluation

4.1.3.1 Mandatory Financial Criteria

Any bid which fails to meet the following mandatory financial criteria will be deemed
nonresponsive and will receive no further consideration:

a) The price of the bid must be in Canadian dollars, Applicable Taxes excluded, Canadian
customs duties and excise taxes included.

b) The Bidder must provide a Name and Firm Per Diem Rate for all time periods for the Transport
Dispatcher, in both Pricing Basis A and Pricing Basis B listed in Annex “B” Basis of Payment.
The Bidder must not alter the format of either Pricing Basis.

c) Bids must not contain any condition or qualification placed upon the bid.

d) Pricing must be provided for all items as listed in the Pricing Basis. If the Bidder leaves any
price blank, Canada will treat the price as “$0.00” for evaluation purposes and may request that
the Bidder confirm that the price is, in fact, $0.00. No Bidder will be permitted to add or change
a price as part of this confirmation. Any Bidder who does not confirm that the price for a blank
item is $0.00 will be declared non-responsive.

4.1.3.2 Financial Evaluation

a) The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB
destination (Ottawa, ON), Canadian customs duties and excise taxes included.

b) The evaluated price of a bid will be determined as follows:

In each Pricing Basis, the Bidder’s applicable Firm Per Diem Rate for the Transport Dispatcher
will be multiplied by the Estimated Number of Days to calculate the extended cost for each
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pricing period. The extended cost for all personnel and applicable pricing periods will be
combined to determine the total cost for the pricing basis. The Bidder’s evaluated price is the
sum of the total cost of all pricing bases in Annex B, Basis of Payment.

4.2 Basis of Selection

4.21 Highest Combined Rating of Technical Merit and Price
1. To be declared responsive, a bid must:

a. comply with all the requirements of the bid solicitation;
b. meet all mandatory criteria; and
c. obtain the required minimum of 20 points overall for the technical evaluation criteria
which are subject to point rating.
The rating is performed on a scale of 45 points.

2. Bids not meeting (a) (b) and (c) will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 60% for the technical merit and 40% for the price.

4. To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 60%.

5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated
price and the ratio of 40%.

6. For each responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating.

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest
evaluated price will necessarily be accepted. The responsive bid with the highest combined rating
of technical merit and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the
contractor is determined by a 60/40 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%)

Bidder 1 IBidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
|Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00
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Technical Merit Score

115/135 x 60 = 51.11

89/135 x 60 = 39.56

92/135 x 60 = 40.89

|Calculations
Pricing Score

45/55 x40 = 32.73

45/50 x 40 = 36.00

45/45 x 40 = 40.00

|Combined Rating

83.84

75.56

80.89

Overall Rating

1st

3rd

2nd
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ATTACHMENT 1 to Part 4, TECHNICAL CRITERIA

1. MANDATORY TECHNICAL CRITERIA

1.1 The bid must meet the mandatory technical criteria specified below. The Bidder must provide the
necessary documentation to support compliance with this requirement.

1.2 Bids which fail to meet the mandatory technical criteria will be declared nonresponsive.
Each mandatory technical criterion should be addressed separately.

1.3  Proposed resources may be employees of the Bidder or employees of a subcontractor, or these
individuals may be independent contractors to whom the Bidder would subcontract a portion of the
Work (refer to Part 5, Certifications).

1.4  For educational requirements for a particular degree, designation or certificate, the Contracting
Authority will only consider educational programs that were successfully completed by the resource
by the time of bid closing.

1.5 For requirements relating to professional designation or membership, the resource must have the
required designation or membership by the time of bid closing and must continue, where
applicable, to be a member in good standing of the profession’s governing body throughout the
evaluation and Contract Period.

1.6 For work experience, the Contracting Authority will not consider experience gained as part of an
educational program, except for relevant experience gained through a formal co-operative program
at a post-secondary institution.

1.7  For any requirements that specify a particular time period (e.g. two years) of work experience, the
Contract Authority will disregard any information about experience if the individual’'s résumé does
not include the relevant dates for the experience claimed (i.e. the start date and end date).

1.8 For work experience to be considered by the Contracting Authority, the résumé must not simply
indicate the title of the individual’'s position, but must demonstrate that the resource has the
required work experience by explaining the responsibilities and work performed by the individual
while in that position. The Bidder should provide complete details as to where, when, month and
year, and how, through which activities/responsibilities, the stated qualifications/experience were
obtained. In situations in which a proposed resource worked at the same time on more than one
project, only one project will be counted toward any requirements that relate to the individual’s
length of experience.

1.9 For reference checks, if conducted, Canada will conduct the reference check in writing by e-mail.
Canada will send all e-mail reference check requests to contacts supplied by all the bidders within
a 48 hour period using the e-mail address provided in the Bid. A bidder will not meet the mandatory
experience requirement (as applicable) unless the response is received within 7 working days of
the date that Canada’s e-mail was sent. On the third working day after sending out the reference
check request, if Canada has not received a response, Canada will notify the bidder by e-mail, to
allow the bidder to contact its reference/client directly to ensure that it responds to Canada within 7
working days. If the individual named by a bidder is unavailable when required during the
evaluation period, the bidder may provide the name and e-mail address of an alternate contact
person from the same customer. Bidders will only be provided this opportunity once for each
customer, and only if the originally named individual is unavailable to respond (i.e., the bidder will
not be provided with an opportunity to submit the name of an alternate contact person if the original
contact person indicates that he or she is unwilling or unable to respond). The 7 working days will
not be extended to provide additional time for the alternate contact to respond. Wherever
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information provided by a reference differs from the information supplied by the bidder the
information supplied by the reference will be the information evaluated.

A bidder will not meet the mandatory experience requirement (as applicable) if:

A. The referenced customer states he or she is unable or unwilling to provide the information
requested, or

B. The customer reference is not a customer of the bidder itself (for example, the customer cannot
be the customer of an affiliate of the bidder instead of being a customer of the bidder itself).

Nor will a mandatory be met if the customer is itself an affiliate or other entity that does not deal at
arm’s length with the bidder.
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1. Mandatory Technical Criteria for Transport Dispatcher

MANDATORY TECHNICAL BID PREPERATION INSTRUCTIONS PAGE # OF BID
CRITERION (MTC) Demonstrating MTC

MTC.1 The bidder must demonstrate that This must be demonstrated by
the proposed Transport Dispatcher providing complete details of the
has a minimum of 10 years of experience including:
relevant experience within the past
15 years from date of bid closing. -Name and Description of Client
Relevant experience must include Organization
performing a minimum of 60% (9) of | - Scope, timeframe (from-to dates
the following tasks: (month/year));
- Description of the Roles and
a. select, assign, and Responsibilities; and
dispatch suitable -Contact name and information for the
vehicles to meet client resource’s client(s). The proposed
requirements; resource’s client(s) may be contacted
b. Select, assign, and to confirm the information provided.

dispatch drivers who are
qualified to operate the

specific type of vehicle The Bidder’s proposal must clearly

dispatched to meet client | correlate the proposed resource’s

requirements; applicable experience to the required
c. provide drivers with a timeframe.

verbal briefing that
includes the destination,
routes to be followed,
estimated duration, road
and weather conditions;

d. Maintain files and
records with information
on active and completed
dispatches, the status of
both vehicles and
drivers, and a list of
personnel qualified to
drive and operate the
vehicles;

e. Document personnel
and/or equipment
deficiencies that
preclude the ability to
completely satisfy a
client service request;

f. provide alternatives in
order to meet client
service requests if
vehicles are unavailable;

g. prepare work orders to
request preventive and
corrective maintenance
on vehicles requiring
service;
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MANDATORY TECHNICAL BID PREPERATION INSTRUCTIONS PAGE # OF BID
CRITERION (MTC) Demonstrating MTC

Liaise with maintenance
personnel to obtain the
current status of all open
work orders and update
records accordingly;

i. Inspect vehicles before
and after dispatches;

j.  Prepare incident reports
to document any
damages or defects of
vehicles;

k. Ensure that personnel
utilizing vehicles
complete a daily
inspection report, and
return the vehicles clean,
fueled up and ready for
the next user;

I.  maintain and update
records in databases
with daily activity reports
and other documents
such as trip tickets, meal
claims, defect slips and
credit card receipts;

m. prepare trip cost
estimates and actual
cost comparison reports
for clients to better
enable them to make
informed decisions when
planning future service
requests;

n. Provide driver training
and instruction on heavy
trucks up to 16 tons,
buses, and material
handling equipment such
as forklifts;

o. Deliver/Pick-up vehicles.

MTC.2 The bidder must demonstrate that This must be demonstrated by

the proposed Transport Dispatcher providing complete details of the
has a minimum of 10 years of experience including:
demonstrated experience, within the | -Name and Description of Client
past 15 years from date of bid Organization;

closing, using a computerized fleet - Name and description of the
management application. computerized fleet management

application used;
- Scope, timeframe (from-to dates
(month/year));
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MANDATORY TECHNICAL BID PREPERATION INSTRUCTIONS PAGE # OF BID

CRITERION (MTC) Demonstrating MTC

- Description of the Roles and
Responsibilities; and

-Contact name and information for
Resource's client(s). The Resource's
client(s) may be contacted to confirm
the information provided.

The Bidder’s proposal must clearly
correlate the proposed resource’s
applicable experience to the required
timeframe.

MTC.3 The bidder must demonstrate that This must be demonstrated by
the proposed Transport Dispatcher providing complete details of the
has a minimum of 1 year of experience including:
demonstrated experience, within the
past 3 years from date of bid closing, | -Name and Description of Client
preparing work orders for preventive | Organization;

and corrective maintenance services. | - Scope, timeframe (from-to dates
month/year);

- Description of the Roles and
Responsibilities; and

-Contact name and information for
Resource's client(s). The Resource's
client(s) may be contacted to confirm
the information provided.

The Bidder’s proposal must clearly
correlate the proposed resource’s
applicable experience to the requested

timeframe.
MTC.4 The bidder must demonstrate that This must be demonstrated by
the proposed Transport Dispatcher providing a copy of the proposed
has a valid Canadian provincial resource’s valid Canadian driver’s
driver’s License or DND 404 that license or valid DND404 at bid closing.

provides authorization to operate a
minimum of 4 of the following types
of vehicles:
e Passenger or small
cargo carrying vehicles
(cars, SUVs and cargo
vans),
semi tractors,
buses up to 47
passengers,
refueling vehicles, and
material handling
equipment
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MANDATORY TECHNICAL BID PREPERATION INSTRUCTIONS PAGE # OF BID

CRITERION (MTC) Demonstrating MTC

MTC.5 The bidder must demonstrate that This must be demonstrated by
the proposed Transport Dispatcher providing a copy of the proposed
has a Valid hazardous materials resource’s valid hazardous material
certification. certification at bid closing.
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2. Point Rated Technical Criteria for Transport Dispatcher

Bids which meet all the mandatory technical criteria will be evaluated and scored as specified in the
tables inserted below:

# POINT RATED CRITERIA (PRTC) MAXIMUM SCORING METHOD
POINTS
AVAILABLE
PRTC 1 | The bidder must demonstrate that the proposed 25 points <10years=0
Transport Dispatcher has more than 10 years of
relevant experience. Relevant experience must 210 years and <12 years =5
include performing a minimum of 60% (9) of the tasks points
of a Transport Dispatcher specified in M1.
2 12 years and < 14 years = 10
points
= 14 years and < 16 years = 15
points
= 16 years and <18 years = 20
points
= 18 years = 25 points
PRTC 2 | The bidder must demonstrate that the proposed 20 points 2 points for each year of
Transport Dispatcher has relevant experience using relevant experience up to a
the DND Fleet Management System. Relevant maximum of 10 years.
experience must include performing dispatch and
vehicle usage transactions.
Total Points Available: 45
Minimum Points Required : 20
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during
the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

51 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the Integrity declaration form available on the Forms for the Integrity Regime website

(http://www.tpsgc-pwgsc.gc.calci-if/declaration-eng.html), to be given further consideration in the
procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.calci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract
award.

5.2.3 Additional Certifications Precedent to Contract Award

5.2.3.1 Status and Availability of Resources
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The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every
individual proposed in its bid will be available to perform the Work as required by Canada's
representatives and at the time specified in the bid solicitation or agreed to with Canada's
representatives. If for reasons beyond its control, the Bidder is unable to provide the services of an
individual named in its bid, the Bidder may propose a substitute with similar qualifications and
experience. The Bidder must advise the Contracting Authority of the reason for the substitution and
provide the name, qualifications and experience of the proposed replacement. For the purposes of this
clause, only the following reasons will be considered as beyond the control of the Bidder: death,
sickness, maternity and parental leave, retirement, resignation, dismissal for cause or termination of
an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies
that it has the permission from that individual to propose his/her services in relation to the Work to be
performed and to submit his/her résumé to Canada. The Bidder must, upon request from the
Contracting Authority, provide a written confirmation, signed by the individual, of the permission given
to the Bidder and of his/her availability. Failure to comply with the request may result in the bid being
declared non-responsive.

5.2.3.2 Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material submitted
with its bid, particularly the information pertaining to education, achievements, experience and work
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that
every individual proposed by the Bidder for the requirement is capable of performing the Work described
in the resulting contract.

5.2.3.3 Certification of Language — English Essential
By submitting a bid, the Bidder certifies that, should it be awarded a contract as result of the bid

solicitation, every individual proposed in its bid will be fluent in English. The individual(s) proposed must
be able to communicate orally and in writing in English without any assistance and with minimal errors.
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PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

6.1 Security Requirements
1. At the date of bid closing, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 7
- Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

2. For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

6.2 Insurance — Proof of Availability Prior to Contract Award

The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate
in Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured
in accordance with the Insurance Requirements specified in Annex “D”.

If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and provide
the Bidder with a time frame within which to meet the requirement. Failure to comply with the request of
the Contracting Authority and meet the requirement within that time period will render the bid non-
responsive.
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

71 Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".

7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard

Acauisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.21 General Conditions

2010C (2018-06-21), General Conditions — Medium Complexity - Services, apply to and form part of the
Contract.

7.3 Security Requirements

7.3.1 The following security requirements (SRCL and related clauses provided by the Contract Security
Program) apply and form part of the Contract.

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Facility Security Clearance at the level of SECRET, issued by the Contract Security
Program (CSP) of Public Works and Government Services (PWGSC).

2. The Contractor/Offeror personnel requiring access to CLASSIFIED information, assets or
sensitive site(s) must EACH hold a valid personnel security screening at the level of SECRET,
granted or approved by the CSP, PWGSC.

3. The Contractor/Offeror MUST NOT remove any CLASSIFIED information or assets from the
identified work site(s), and the Contractor/Offeror must ensure that its personnel are made aware
of and comply with this restriction.

4, Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of the CSP, PWGSC.

5. The Contractor/Offeror must comply with the provisions of the:
(a) Security Requirements Check List and security guide (if applicable), attached at Annex
“c
(b) Industrial Security Manual (Latest Edition).

7.4 Term of Contract
7.41 Period of the Contract
The period of the Contract is from Contract Award to 31 March 2021 inclusive.

7.4.2 Option to Extend the Contract
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The Contractor grants to Canada the irrevocable option to extend the term of the Contract
by up to four (4) additional one-year (1) periods under the same conditions. The Contractor
agrees that, during the extended period of the Contract, it will be paid in accordance with the
applicable provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at

least two (2) calendar days before the expiry date of the Contract. The option may only be exercised
by the Contracting Authority, and will be evidenced for administrative purposes only, through a
contract amendment.

7.5 Authorities
7.5.1 Contracting Authority
The Contracting Authority for the Contract is:

Name: Renee Davis
Title: Supply Specialist

Public Works and Government Services Canada
Acquisitions Branch

Address: 86 Clarence St, 2nd Floor

Kingston, Ontario, K7L 1X3

Telephone: 613-545-8843

Facsimile: 613-545-8067

E-mail address: Renee.Davis@pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Project Authority

The Project Authority for the Contract is: [Note to Bidders: Canada will insert information at time of
Contract award]

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

7.5.3 Contractor's Representative [Note to Bidders: Please fill in required information]

Name:

Title:

Address:

Telephone:

Facsimile:
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E-mail address:

Procurement Business Number:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Payment

7.7.1 Basis of Payment
For the Work described in the Statement of Work at Annex “A”:

The Contractor will be paid for the Work performed in accordance with the Basis of Payment at Annex B,
to a limitation of expenditure of $ [Note to Bidders: Canada will insert information at time of
Contract award] Customs duties are included and Applicable Taxes are extra.

7.71.1  Pre-Authorized Travel and Living Expenses
Canada will not pay any travel or living expenses associated with performing the Work.
7.7.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $ [Note
to Bidders: Canada will insert information at time of Contract award]. Customs duties are included
and Applicable Taxes are extra.

2. Noincrease in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by
the Contracting Authority before their incorporation into the Work. The Contractor must not
perform any work or provide any service that would result in Canada's total liability being
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must
notify the Contracting Authority in writing as to the adequacy of this sum:

a. whenitis 75% committed, or

b. four months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for
the completion of the Work,

whichever comes first.

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada'’s liability.

7.7.3 Monthly Payment

Canada will pay the Contractor on a monthly basis for work performed during the month covered by
the invoice in accordance with the payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract have been
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submitted in accordance with the invoicing instructions provided in the Contract;
b. all such documents have been verified by Canada;
c. the Work performed has been accepted by Canada.

7.7.4 T1204 - Direct Request by Customer Department

SACC Manual clause A9117C (2007-11-30), T1204 - Direct Request by Customer Department
7.7.5 Discretionary Audit

SACC Manual clause C0705C (2010-01-11), Discretionary Audit

7.7.6 Time Verification

SACC Manual clause C0711C (2008-05-12), Time Verification

7.7.7 Electronic Payment of Invoices — Contract

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):

a. Visa Acquisition Card;
b. MasterCard Acquisition Card;
c. Direct Deposit (Domestic and International);
d. Electronic Data Interchange (EDI);
e. Wire Transfer (International Only).
7.8 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of
the general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

Each invoice must be supported by:
a. a copy of time sheets to support the time claimed.
2. Invoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the
Contract for certification and payment.

b. One (1) copy must be forwarded to the Contracting Authority identified under the section entitled
"Authorities" of the Contract.

7.9 Certifications and Additional Information

7.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information

are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.
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710 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario.

7.11  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

(a) the Articles of Agreement;

(b) the general conditions 2010C (2018-06-21), General Conditions — Medium Complexity —
Services;

c) Annex A, Statement of Work;

d) Annex B, Basis of Payment;

e) Annex C, Security Requirements Check List;

f) Annex D, Insurance Requirements;

9) the Contractor's bid dated , [Note to Bidders: Canada will insert information at time of
award].

7.12 Insurance - Specific Requirements

The Contractor must comply with the insurance requirements specified in Annex C. The Contractor must
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance
requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance
coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. For Canadian-based Contractors, coverage
must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based
Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-". The
Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all
applicable insurance policies.

7.13  Foreign Nationals (Canadian Contractor OR Foreign Contractor)

SACC Manual clause A2000C (2006-06-16), Foreign Nationals (Canadian Contractor)

OR

SACC Manual clause A2001C (2006-06-16), Foreign Nationals (Foreign Contractor)

[Note to Bidders: Canada will insert the appropriate clause at contract award]

7.14 No Responsibility to Pay for Work not performed due to Closure of Government Offices

i. Where the Contractor, its employees, subcontractors, or agents are providing services on government
premises under the Contract and those premises are inaccessible because of the evacuation or
closure of government offices, and as a result no work is performed, Canada is not responsible for

paying the Contractor for work that otherwise would have been performed if there had been no
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evacuation or closure.

ii. If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents
cannot obtain access to government premises and, as a result, no work is performed, Canada is not
responsible for paying the Contractor for work that otherwise would have been performed if the
Contractor had been able to gain access to the premises.

7.15 Canadian Forces Site Regulations

SACC Manual clause A9062C (2011-05-16), Canadian Forces Site Regulations.

7.16

1.

Replacement of Specific Individuals

If specific individuals are identified in the Contract to perform the Work, the Contractor must
provide the services of those individuals unless the Contractor is unable to do so for reasons
beyond its control.

If the Contractor is unable to provide the services of any specific individual identified in the
Contract, it must provide a replacement with similar qualifications and experience. The
replacement must meet the criteria used in the selection of the Contractor and be acceptable to
Canada. The Contractor must, as soon as possible, give notice to the Contracting Authority of the
reason for replacing the individual and provide:

a. the name, qualifications and experience of the proposed replacement; and

b. proof that the proposed replacement has the required security clearance granted by
Canada, if applicable.

The Contractor must not, in any event, allow performance of the Work by unauthorized
replacement persons. The Contracting Authority may order that a replacement stop performing
the Work. In such a case, the Contractor must immediately comply with the order and secure a
further replacement in accordance with subsection 2. The fact that the Contracting Authority does
not order that a replacement stop performing the Work does not relieve the Contractor from its
responsibility to meet the requirements of the Contract.

7.17 Termination on Thirty Days Notice

1.

7.18

Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty
(30) calendar days written notice to the Contractor.

In the event of such termination, Canada will only pay for costs incurred for services rendered
and accepted by Canada up to the date of the termination. Despite any other provision of the
Contract, there will be no other costs that will be paid to the Contractor as a result of the
termination.

Inspection and Acceptance

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all
services rendered under the Contract are subject to inspection by the Inspection Authority or
representative. Should any report, document, good or service not be in accordance with the requirements
of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection
Authority will have the right to reject it or require its correction at the sole expense of the Contractor
before recommending payment.
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7.19 Non-Disclosure Agreement
The Contractor must obtain from its employee(s) or subcontract(s) the completed and signed non-

disclosure agreement, attached at Annex “E”, and provide it to the Technical Authority before they are
given access to information by or on behalf of Canada in connection with the Work.
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ANNEX “A”
STATEMENT OF WORK
FOR

4,

TRANSPORT DISPATCHER

Purpose

The purpose of this Statement of Work (SOW) is to define the scope, the deliverables and the
contractual conditions that apply to the Transport Dispatcher for the vehicle fleet and to define the
Department of National Defence (DND) requirements.

Background

DND is responsible for a wide range of missions and tasks in response to a variety of threats. The
environment is complex and dynamic and involved with both deployed and domestic operations.
A key contributor to the successful conduct of this group’s assigned missions and tasks is the
ability to manage and control vehicle fleets. DND vehicle fleets include a wide variety of general
and special purpose vehicles that include cars, trucks, cargo vans, semi tractors, buses up to 47
passengers, general and special purpose trailers, refueling vehicles, and material handling
equipment. DND requires one Transport Dispatcher to manage and coordinate a vehicle fleet to
meet service request requirements and perform other related duties as specified in 5.1 Tasks.

List of Acronyms and Abbreviations
The following abbreviations and acronyms are used in this SOW:

Abbreviation Description
CoC Chain of Command
DND Department of National Defence
FMS Fleet Management System
MSE Mobile Support Equipment
SOW Statement of Work
PA Project Authority
VCR Visit Clearance Request

Applicable Documents

The following documents govern the conduct of the work and will be made available by DND
during the course of the work:

a) DAOD 3020-0, Transportation
b) A-LM-158-001/AG-001, Transportation Manual, Volume 1, General
c) A-LM-158-004/AG-001, Transportation Manual, Volume 4, Movement of Materiel
d) A-LM-158-005/AG-001, Transport Manual
e) C-02-040-010/MB-001, Driver’s Policies — Rules and Regulations for Drivers of DND
Vehicles
f) C-02-040-010/MB-003, Driver's Manual for Transport of Dangerous Goods
Tasks

The Contractor’s Transport Dispatcher will perform the following tasks in support of
managing and coordinating a vehicle fleet:
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a)

b)

f)

m)

Based on service requests submitted by client organizations, select, assign, and dispatch
suitable vehicle(s) in time to meet service request requirements;

Select, assign, and dispatch available driver(s) who are qualified to operate the specific
type of vehicle dispatched to meet client service request requirements;

Prior to departure, provide drivers with a verbal briefing that will include the destination,
routes to be followed, estimated duration, road and weather conditions, and any other
relevant information;

Maintain files and records in order to provide the Project Authority (PA) with timely and
accurate information on active and completed dispatches, the status (includes
information such as current and future availability and recently completed tasks) of both
vehicles and drivers, and a list of personnel qualified to drive and operate the vehicles in
the DND fleet;

Inform the PA immediately either in person, by phone or by email when there are
personnel and/or equipment deficiencies that preclude the ability to completely satisfy a
client service request;

In the event that a vehicle is reported unserviceable by a driver, provide the PA with a
recommended alternative in order to meet client service requests;

In conjunction with maintenance personnel, prepare work orders in order to request
preventive and corrective maintenance on vehicles requiring service;

Liaise with maintenance personnel to obtain the current status of all open work orders
and update records accordingly;

Visually inspect all vehicles before and after each dispatch and make a note of any
damage to glass and body work of the vehicle;

Prepare incident reports to document any damages or defects of fleet vehicles to
maintenance personnel and Mobile Support Equipment (MSE) safety personnel;

Ensure that personnel utilizing vehicles complete a daily inspection report, and return the
vehicles clean, fueled up and ready for the next user;

On a daily basis, maintain and update records in various databases by entering daily
activity reports and other documents such as trip tickets, meal claims, defect slips and
credit card receipts into the DND Fleet Management System (FMS) to enable accurate
reports given to the Chain of Command (CoC);

For each service request, prepare trip cost estimate and actual cost comparison reports
to be given to customers to better enable them to make informed decisions when
planning future service requests;

Provide theoretical and practical driver training and instruction on heavy trucks up to 16
tons, buses, and material handling equipment such as forklifts;

Deliver/Pick-up fleet vehicles within the National Capital Region (NCR) when required by
the Project Authority.
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5. Deliverables

5.1 The Project Authority will define specific requirements for deliverables. These could include:
a. Routine cost, usage and availability reports by vehicle type;
b. Driver qualification, availability and usage reports;

c. Work order detailing maintenance activities by vehicle.

5.2 Deliverables and related documentation must be submitted to the Project Authority in draft form and
in English. Electronic versions of deliverables must be provided in Microsoft Office and/or Adobe
PDF.

5.3 The Project Authority will complete a review within five working days and provide comments to the
Contractor. Upon receipt of the Project Authority’'s comments, the Contractor will have five working
days to incorporate the comments and resubmit the deliverable in final format to the Project
Authority. The Project Authority will then either accept the deliverable on DND’s behalf or provide
additional comments within five working days, which the Contractor will incorporate within five
working days of receipt and resubmit the deliverable to the Project Authority.

Location of Work

6.1 The work identified in the tasks/deliverables will be conducted at a DND facility in the south west
sector of the National Capital Region (NCR) but in an area where there is no public transit available.
There is parking available on-site.

Government Furnished Equipment

7.1 DND will provide computer workstations for system access to perform necessary functions, as well
as a work space in which to conduct specific tasks that must be carried out within DND facilities due
to the nature and classification of the work involved.

8. Constraints

8.1 An approved Visit Clearance Request (VCR) must be in place prior to the start of work.

8.2 DND facilities are restricted areas and the use of electronic devices including cell phones, cameras
or any other electronic recording device are not allowed.

8.3 The proposed resource will be required to obtain a DND 404 Drivers License.
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ANNEX “B”

BASIS OF PAYMENT

Pricing Basis A

Contract Period (From Contract award to one (1) year later)

During the period of the Contract, for Work performed in accordance with the Contract, the Contractor will
be paid as specified below.

1.0 Professional Fees - From Contract Award to one (1) year later

The Contractor will be paid all-inclusive fixed time rates as follows:

Resource - Transport Estimated Number of Days All Inclusive Per-Diem Rate
Dispatcher per Year
261 days $

For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks.
Payment will be made for days actually worked, with no provision for annual leave, statutory holidays and
sick leave. If time worked is more or less than a day, the all-inclusive fixed daily rate must be prorated to
reflect the actual time worked.

The volumetric data included in Annex “B’, Basis of Payment are provided for bid evaluated price
determination purposes only. They are not to be considered as a contractual guarantee. Their inclusion
in this pricing schedule does not represent a commitment by Canada that Canada’s future usage of the
services described in the bid solicitation will be consistent with this data.

a) In respect of the “Estimated Number of Days” listed in Annex B, Basis of Payment, Pricing
Basis A and Pricing Basis B, the estimated number of days is for evaluation purposes only
during the solicitation process. The actual number of days during the Contract Period and
Option Periods may be more or less, as determined by the Technical Authority.

The estimated usages are provided for the sole purpose of establishing an evaluation tool and

are based only on best estimate and in no way reflect any commitment on the part of the
Crown.
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B. OPTION TO EXTEND THE TERM OF THE CONTRACT

This section is only applicable if the option to extend the Contract is exercised by Canada.

During the extended period of the Contract specified below, the Contractor will be paid as specified below

to perform all the Work in relation to the Contract extension.

Pricing Basis B

1 Extended Contract Period (From end of contract period to one (1) year later)

Resource - Transport
Dispatcher

Estimated Number of Days
per Year

All Inclusive Per-Diem Rate

261 days

B-2 Extended Contract Period (F

rom end of first option period to

one (1) year later)

Resource - Transport
Dispatcher

Estimated Number of Days
per Year

All Inclusive Per-Diem Rate

261 days

B-3 Extended Contract Period (From end of second option period to one (1) year later)

Resource - Transport
Dispatcher

Estimated Number of Days
per Year

All Inclusive Per-Diem Rate

261 days

B-4 Extended Contract Period (F

rom end of thrid option period to one (1) year later)

Resource - Transport
Dispatcher

Estimated Number of Days
per Year

All Inclusive Per-Diem Rate

261 days

B-5 Extended Contract Period (From end of forth option period to one (1) year later)

Resource - Transport
Dispatcher

Estimated Number of Days
per Year

All Inclusive Per-Diem Rate

261 days

Page 38 of - de 46




Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

W3048-20KH38/001/KIN kin940
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W3048-20KH38 KIN-9-52169

ANNEX “C”

SECURITY REQUIREMENTS CHECK LIST

Conlrac! Nuvber I Numéro du conlral

.’ Government  Gouvernement
of Canada du Canada W3048-20-KH38

Teculty CmaRcaton | Casaifaton e sbccril
e NGB

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE vﬁummou DES mmnces nzumvu A LA SECURITE (LVERS

ORIAATION P. NFORMATION INTRA

ranch or Direciorate / Direction générale cu Ciraction

Minisiee wmmmdaﬂm National Defonso
3) Subconiract Number / NumBIo cu condeal 6e scus rakenoe Fu)mmmumﬂ'ﬁ%s&_rm-aumudummum

4. Briel Descripbion of Work / Bréve description cu vavail
Professonal Services « Transpon Dispatshar

uwwmau , ™ RRINES NON Classifdes qui sont assuetties sux du Rigl
techni

s.nmmmmwucwcona? No

La fournisseur aura-1-d acols 3 des marchandises coniroles? an
Iﬁb)vnmmwnmn e st 3 - - 3 7Y
Reguiation: . Od

type of 3C00ss requined / Indiquer le type d'scces requs -

mum NG I15 eMPIOYeEs 1equire 00a23s 10 PROTEG TED and/or GLASSFIED iformalion or s3seisy D o
m-‘suummsmaamtmm ou & des bians PROTEGES eticu CLASSIFIES?
(smuwdmummmmman (-]

on 7. ¢

Yoc

9 0 Bcchs I

£ b i the suppier and 24 [ dnnus. o nm
PROTECTED and'or CLASS| thmannhmmm

Lo foumnissaur at ses amployés (p. ammm!d‘M)mm-am“«:m dacces restreintes? Uacobs

) 70GLire 8COBSS Lo restrichad access ssees? No sccess Io . D

Am&%muumm CLASSIFIES rest pas sutorisé.
5. ¢ le this a com mwﬂmmummww M:

Sagit-il g'un contrar da 0 entreposaze de nuit?

Page 39 of - de 46

Tows lus pays de F'OTAN
818 diftsion
Resyicted 10: ) Limié & D Resiticded 1o/ Limité 4 - D
Specily countryfias) | Préciser le(s) pays * Specily country(ias): / Priciser le{s) pays -
NATO UNCLASSFFIED D PROTEGTED A D
NATO NON CLASSIFIE PROTEGE A
NA DB
NATO DIFFUSION RESTREINTE PROTEGE 8
[ NATOCONFIDENTIAL [ || PROTECTED C
PROTEGEC
CONFIDENTIAL
L
ToP
COSMIC TRES SECRET SECRET
TOP SECHET 'D
TRES SECRET
TOP SECRET (JNGINT)
TRES SECRET {SIGINT)
Sacurity Ciassiicalion / Classitzalion 0 secunts |
st i Canadid



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

W3048-20KH38/001/KIN kin940
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W3048-20KH38 KIN-9-52169
I* Government  (oUvBmerment Cartmei Mumber F Murdie du aanlad
of Canads du Canada VA48 20-KH3E

Seaunty Classificeton ! Clasailcalion da sdorilk
UNCLASSFIED "

m IPFR!UTECTED arsdior CLASSIFIED COMSEC

Bf reauung 1]
l-WM|MidﬂmmhwimhhmanﬂlPRD'I'EGESQI.I‘MCLASHES‘? ien
l‘l’l&m the level of pansifvly:

indiquer ke rveau da sensibilld
g w BOLIM 000SE 10 eudremaly sanallve INFOSEC informaton of assais? 4 | he Fea
L foumissaur aurs-H| atohe 4 des renssighements au b des biens INFOSED de rahne exinbmamenl dilcale? Qi

smnnrﬂumuurmnmmmmw
MNWHMMGD

PART A - PERSONNEL (SUPPLIER] { FART IL- FERSOMKEL [FOLURKISSEUR)
G.HFBMWWWMMMMNJMHMWEM I sfaumhs du perso

el requis

I:' RELMBIUTY STATUS CONFIDENTIAL SBECRET TOF SECRET
COTE DE FABILITE CONFIDENTIEL SECRET TRES SECRET

D TOF SECRET- SIGINT MATO COMEIDENTIAL MATO SECRET COSMIC TOP SECRET
TRES SECRET - SHZINT MNATD COMNFICENTIEL MATO EECRET COSMIC TRES SECRET
SITE ACCEERS

|:| ACCES ALK EMPLACEMENTS
M pomments:

spciau

NOTE: i muliple leveis of screening ane idenited, 8 Seourfy GlaasBioation Gulde must ba provided,
REMAROUE : Si plusiews rivesus de conirile de séourité sonl requis, un guide de cassiication de la séourii doit dre foymi

[i0n ) May ureciesned personnel bi used for portiors of the work? [T Yon
Du persoanme] Sans sutnrsation Securipie peut-2 s VoI confler des parties du rawsil? Mon [= 1}
W Yo, wil unscreered pesoones] bs ssooried? D Mo D'ﬁ"u
Dans laMrmathve, e personnel an quesion sare--l escona? Man Ol

ATIOHN { ! R!H!HBNI._!II'I'! I BIENS

11. a) Vil the supplier be reguined 1o recelse and slore PROTEC TED andicr CLASSIFEED ndcamealion or asssls on (s sie or Mo D;:
pramisas? Man
Le foumisseur sers-l-] lenu de recevoir ef Cenbreposer sur place des renssignements ou des biens PROTEGES elfou
CLASSIFIEST

11, b) W the supplier Da requined to saleguand COMSEC information or assels? N Vi

Le feurnissewr sera-l-l lenu da probigpar des renssigremeants ou oés blens COMSEC? . Dau

PRODUCTION

1. ) Wil the produscien (manulssiue, Bndior rpalr andior modsication) of FROTECTED andfor CLASSIFIED maeral or equip il Mo Ll
occur gl ihe supplier’s she or premises? Man iy
Less imstalafiors: du fourmisseur servironl-slles & la producon (febricalion elou iéparation el dFation] de rratiiel FROTEGE
elfon CLASSIFIE?

1. o) VWil w2 suppler be required 10 uss s IT sysiems i eecionicaly prosss, procuce o siow PROTECTED andior CLASS FED Ho ter
information or data? Mem DCU
L fourrisseir sara-i-1 s d'uilsar 568 SymEmes foAmanues pour ratier, pradulne oo stocker dechonquenent des
renssignemants ou des donries o CLASSIFIEST

11. £) WLl fhere be = elecinonio i Bebwean the suppéer's IT #4¢) the govemerant dapatman of agency? END a3
Cipposara--on dhur | en ecinon gue entne e syshime e c foumisseur of ol du ministéne ou de egante Hen il
o it

TESEOT B50-103[200412) Claasfinaton | Cladsfcaion de séourid

1]
UNCLASSIFIED Canadd

Page 40 of - de 46



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

W3048-20KH38/001/KIN kin940
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W3048-20KH38 KIN-9-52169
l* Gam Glouvemerent Conirssd Mumbar | MNuman du confrat
du Canada IWHHB-20-HH3A
Sanurty Clatsiealian | Classfication de stournie
LMNCLASSIFIED

aitnig etk -- mmmummmmummmmn d kesel|s} of safeguarning requined at th supplier's
OF (Ramisas.

Les ublisadeurs qui remplssent b Tommulaie manuellement dohsent uilissr b lablesu nicapiiulatil o-Sesscus pour ingiquer, powr chagque catdgere, l2s
rivedux de sauvegarde nequis ux sl o du foumisaaur,

For Lsers completing the ioms online (Wa the ,the w charl ks aulcmaticaly Lated by your resperses 10 previous quesions,
Mhmmmmmmmnhmumumqpnmw a3 NEONBAS UK QUBRHONS Prdtddertes 300 suiomaliquemen saibies
dans ke abieaL nicapiuair.

SUMMARY CHART | TABLEAU RECAPITULATIF

e e RO CLASETIC MATD COMSEC
[Ty Hﬂﬁa m.tf
1 Tew Cid] RATG WATO | comec Facikcian Tar |
& |8 |6 |cowsmme | S (Seown | Rimwenm | Cowwmaw. (St | Ter | Prowme | Cowsoma |Szerr | Secher
CHHFISESTEL ThEE AT L] wme [a |8 | |Covsomo Tnes
Seomen | DFFUSION | Cowrmevmes TrEa SRR
TAREES
N
7
Kl
T
12. 5} s tha destriplion of the work portaned wihin this SRCL PROTECTED andior CLASSIFIED? M:I Dm
La caseniplien dJ Ievail Wad par i prasenms LVERS asl-ala de rates PROTEGEE sty CLASSIFIEE?

I Yes, classily (hig form by annolating the 1op and botlom in the arses entited “Security Classilcatlon™.
Dans. clasaifior lo présant formulaing en ndlquant | &heow do SOCLIEE Gans o caso Intiule
n Claksifeaiion de adcuritd » &0 el ot 50 Bas du formuolaing.

12. b] Wi Lhe documnaniation altsched 1o this SRCL ba PROTECTED sndior CLASSFIED? .m Yas
La docurreniation assockée & |a présante LVERS sera-l-=ls PROTEGEE stiou CLASSIFEE? Hon O

If Yoa, clasalfy this form by annotating the 1op snd boticm In the ana entitled *Security ClassMcatlon” and indicats with
.thnulftl].

aftnchmonts (o.g. SECRET with

Dans FaHirmstive, classifior be p L wn Il i be niveau de wicuritd dane |8 case IntHubie

# ClassHieation oo S6cUri s au haut of 5 bas du lomulaim o indiguar guil ¥ a des pléces [olmos ip, ox. SECRET aves
dea pliees joinies).

TESECT 360- 103200412 ‘Secunty Classiication / Class Acaton de (jﬂna.(ﬁ
URCLASSIFEED

Page 41 of - de 46




Solicitation No. - N° de l'invitation
W3048-20KH38/001/KIN
Client Ref. No. - N° de réf. du client
W3048-20KH38

Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

kin940
File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

KIN-9-52169

Government
of Canada

Cowvemement
du Canacda

e

PART D - AUTHORIZATION | PARTIE D - AUTORISATIO

Project Aulherly / Chargé de praet oe l'organsme

Centract Numbar / Numdes & corirat
W3D48-20-K38
Secunty Ciassiicasan [ Classdcalion de séauilé
UNCLASSFIED

N
N

Nama (pnm) Nom (en lattrés moudes) Tihe - Tire

Marhin Richard Transpon Rep

Tekphane NO. - N° Ge WHephane | FACSITRE N0 - 1 0B [BACOPBUT | E-Mall 00 643 - AdIesse coiners
5138384756 x 2600

Martin Richard@forces. go.ca

4. Organization Securly Autherly /
Mame (pant) - Nom (en leties meoobes!
Dawn Murray DDSO Industrial
SRC! Yeam Lead

wax 94 18 sécunté ce lorganisme

Sigwnre

[btcumy

Taiephare A - N B3 WeEnOna " ] Factimie No. - s @bcopiaws | E-7al 3001665 - AGTEE30 Counal -~
E-ngll oawn. i

15. Are thers addiional instructions (8.9 Security Gude. Sacuw clmnbcamn Guide) allachaa?

Felephana N - N de télphone | Facsenie ho. - N de

D66 matructons supplémenisres (p. ex. Guide de SINCAON 08 13 $ACIRE) Ssoni-=les rminy? Nen Ou
[\
6. Pr 1l Off cer J Agent G gpevvaionnemant
Mams - Nom (en lelires moulées, Tite - Tire aby
part) - Nom (en ) |t 5 Rene%’l‘&'.e.. R G h,
c: B 70+ GL Ol « PNCSC TG
" TN Slhte: S0 ELIY 1 82 4 DaTE
Talsphons No, - N” da tHéphome | Faceumils Ne. - N e 1218 l € -mai 3cdresa - Adesss counel [ Daw
7. Contraciing Secunty Authorily J Aulorie Coriraciante en matere de securns
Nama (print) - Nom (en betires moulées) T - Tite “e oAy
Antille, Roxanne
Date: 2019.11 26
. n[\e Q83370800 )

- AOraise GOUI’Q‘

] E-mai

TBS/SCT 350-103(2004/12)

Secwny Uassicaton / Classiscalon d2 secanls

UNCLASSINED

Canadi

Page 42 of - de 46



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

W3048-20KH38/001/KIN kin940
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W3048-20KH38 KIN-9-52169

ANNEX "D"

INSURANCE REQUIREMENTS

1. Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of
Canada should read as follows: Canada, as represented by Public Works and
Government Services Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy
must protect all insured parties to the full extent of coverage provided. Further, the policy
must apply to each Insured in the same manner and to the same extent as if a separate
policy had been issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference
to the Contract, extend to assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30)
days prior written notice of policy cancellation or any changes to the insurance policy.

If the policy is written on a claims-made basis, coverage must be in place for a period of
at least 12 months after the completion or termination of the Contract.

Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.
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m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting

n.

from the use of hired or non-owned vehicles.

Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C.
1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but
for this clause, have the right to pursue or defend on behalf of Canada as an Additional
Named Insured under the insurance policy, the Insurer must promptly contact the
Attorney General of Canada to agree on the legal strategies by sending a letter, by
registered mail or by courier, with an acknowledgement of receipt.

For the province of Quebec, send to:

Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:
Senior General Counsel,

Civil Litigation Section,

Department of Justice

234 Wellington Street, East Tower

Ottawa, Ontario K1A 0OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right
to co-defend any action brought against Canada. All expenses incurred by Canada to co-
defend such actions will be at Canada's expense. If Canada decides to co-defend any
action brought against it, and Canada does not agree to a proposed settlement agreed to
by the Contractor's insurer and the plaintiff(s) that would result in the settlement or
dismissal of the action against Canada, then Canada will be responsible to the
Contractor's insurer for any difference between the proposed settlement amount and the
amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf
of Canada.
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ANNEX "E"

NON-DISCLOSURE AGREEMENT

l, , recognize that in the course of my work as an employee or
subcontractor of , | may be given access to information by or on behalf
of Canada in connection with the Work, pursuant to Contract Serial No. W3048-20KH38 between Her
Majesty the Queen in right of Canada, represented by the Minister of Public Works and Government
Services and , including any information that is confidential or proprietary
to third parties, and information conceived, developed or produced by the Contractor as part of the
Work. For the purposes of this agreement, information includes but not limited to: any documents,
instructions, guidelines, data, material, advice or any other information whether received orally, in
printed form, recorded electronically, or otherwise and whether or not labeled as proprietary or
sensitive, that is disclosed to a person or that a person becomes aware of during the performance of
the Contract.

| agree that | will not reproduce, copy, use, divulge, release or disclose, in whole or in part, in
whatever way or form any information described above to any person other than a person employed
by Canada on a need to know basis. | undertake to safeguard the same and take all necessary and
appropriate measures, including those set out in any written or oral instructions issued by Canada, to
prevent the disclosure of or access to such information in contravention of this agreement.

| also acknowledge that any information provided to the Contractor by or on behalf of Canada must be
used solely for the purpose of the Contract and must remain the property of Canada or a third party,
as the case may be.

| agree that the obligation of this agreement will survive the completion of the Contract Serial No.:
W3048-20KH38.

Signature

Date
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ANNEX “F” to PART 3 OF THE BID SOLICITATION

ELECTRONIC PAYMENT INSTRUMENTS

The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s):

VISA Acquisition Card;
MasterCard Acquisition Card;

()
()
( ) Direct Deposit (Domestic and International);
() Electronic Data Interchange (EDI);

()

Wire Transfer (International Only).

Page 46 of - de 46



