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THIS AMENDMENT 001 IS RAISED TO: 
 

 
1.0 Respond to questions received regarding the RFI, as detailed in Section 1.0, below.  
 

 
 
1.0 Respond to questions regarding the RFI 
 
Note: Questions may have been modified and/or condensed. 
 

QUESTIONS ANSWERS 

Q1. What is the deadline to submit a response? 
 

A1. The RFI will close on May 29, 2020 at 2pm 
EDT (Eastern Daylight Saving Time). 
 

Q2. Can you please share more info around the 
following points: 
 
1. Key functional elements required from the SaaS 
application 
2. Key technical elements required from the SaaS 
application 
3. Key pain areas  
 

A2. Key functional elements, technical elements 
and pain areas will be defined at the RFP stage. 
However a key feature that is desired is for staff to 
be able to pose science and technology-related 
questions internally within the department for 
other staff to respond AND to have the ability to 
later expand to other Federal Government 
Departments as the opportunity arises. 
  

Q3. Q15 of the RFI asks about data storage and 
suggests it may be a requirement to host within 
Canada.  Can you confirm if this is a hard 
requirement or a desire?   
 

A3. The requirements to store and protect the 
information will be defined at the RFP stage.  
However, Canada would like to examine the 
industry's ability to store and protect GC 
information at the Protected B level. This level has 
requirements to isolate data in an approved data 
center within the geographic boundaries of 
Canada as detailed here: 
(https://www.canada.ca/en/government/system/di
gital-government/modern-emerging-
technologies/direction-secure-use-commercial-
cloud-services-spin.html) 
 

Q4. Will responding to the challenges be open to 
the public? 
 

A4. No. This pilot project requires a closed system 
initially limited to employees of ECCC then to 
other government departments and academic 
institutions only. 
 

Q5. How would ECCC and its partners hope to 
manage these technologies?  
 

A5. Such technical requirements will be defined at 
the RFP stage. However, it is anticipated that the 
supplier may play a significant role in installation, 
education, and daily operations management for 
the duration of the pilot. 
 

 
 
 
 
 


