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SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Mainframe & Business Software Procurement Division /
Div des achats des ordi principaux et des logiciels de
gestion

Terrasses de la Chaudiére

4th Floor, 10 Wellington Street

4th etage, 10, rue Wellington

Gatineau

Quebec

K1A 0S5

Canadd

Travaux publics et
Services gouvernementaux

Title - Sujet
RFI - Crowdsourcing

Solicitation No. - N° de I'invitation Amendment No. - N° modif.
K4A20-200933/A 001

Client Reference No. - N° de référence du client Date
K4A20-200933 2020-05-06

GETS Reference No. - N° de référence de SEAG
PW-SEEM-058-37748

File No. - N° de dossier
058eem.K4A20-200933

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin |Tme Zone
> 02:00 PM Fuseau horaire
at-a : ) .
202 9) Eastern Daylight Saving
on - le 2020-05-29 ot
F.O.B. - FAB.

Plant-Usine: D Destination: Other-Autre: D

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur

Fradette, Michelle 058eem
Telephone No. - N° de téléphone FAX No. - N° de FAX
(873) 354-5189 ( ) () -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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PUBLIC SERVICE AND PROCUREMENT CANADA (PSPC)
On behalf of Environment and Climate Change Canada (ECCC)
Amendment no. 001 to Request for Information (RFI) for

Crowdsourcing and Innovation Management Software-as-a-
Service Solutions

Buy&Sell Solicitation Reference Number: K4A20-200933/A
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THIS AMENDMENT 001 IS RAISED TO:

1.0 Respond to questions received regarding the RFI, as detailed in Section 1.0, below.

1.0 Respond to questions regarding the RFI

Note: Questions may have been modified and/or condensed.

QUESTIONS

ANSWERS

Q1. What is the deadline to submit a response?

A1. The RFI will close on May 29, 2020 at 2pm
EDT (Eastern Daylight Saving Time).

Q2. Can you please share more info around the
following points:

1. Key functional elements required from the SaaS
application

2. Key technical elements required from the SaaS
application

3. Key pain areas

A2. Key functional elements, technical elements
and pain areas will be defined at the RFP stage.
However a key feature that is desired is for staff to
be able to pose science and technology-related
questions internally within the department for
other staff to respond AND to have the ability to
later expand to other Federal Government
Departments as the opportunity arises.

Q3. Q15 of the RFI asks about data storage and
suggests it may be a requirement to host within
Canada. Can you confirm if this is a hard
requirement or a desire?

A3. The requirements to store and protect the
information will be defined at the RFP stage.
However, Canada would like to examine the
industry's ability to store and protect GC
information at the Protected B level. This level has
requirements to isolate data in an approved data
center within the geographic boundaries of
Canada as detailed here:
(https://www.canada.ca/en/government/system/di
gital-government/modern-emerging-
technologies/direction-secure-use-commercial-
cloud-services-spin.html)

Q4. Will responding to the challenges be open to
the public?

Ad4. No. This pilot project requires a closed system
initially limited to employees of ECCC then to
other government departments and academic
institutions only.

Q5. How would ECCC and its partners hope to
manage these technologies?

AS5. Such technical requirements will be defined at
the RFP stage. However, it is anticipated that the
supplier may play a significant role in installation,
education, and daily operations management for
the duration of the pilot.
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