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Question 1 
Given the current situation of Covid-19, would a videoconferencing training offer be accepted? 
  
LDL Group continues to operate during the crisis.  
  
Our training via video conferencing and telephone, respects the quality and structure of the courses in 
person with one difference - the screen. We keep people and their linguistic development at the heart of 
our interest. 
  
  
Answer 1: 
Although virtual training is not a mandatory for this language training requirement, it would be considered 
an asset if your company is able to provide language training virtually. Please also note virtual training is 
not included in the evaluation. 
  
Within the Statement of Work there is a requirement for online tutoring (please refer to section 4.7 of the 
Statement of Work, it is also below) 
 
4.7  Stream 4 to 6: Online tutoring 

It will be possible for learners to request online tutoring for Streams 4 to 6. Online tutoring is a 
type of pedagogical teaching offered to learners through the Internet and their computers. Online 
tutoring is led by a teaching resource throughout the tutoring period. Online tutoring must allow 
visual sharing (video conferencing, screen sharing, and electronic whiteboard) and also 
communication (oral and written). It is important to note that online tutoring is a virtual classroom 
and not a period of individual study for the learner. 
 
The Offeror will have the option of accepting or refusing an online tutoring request. The Offeror’s 
technology for tutoring must be compatible with WebEx, the Government of Canada’s standard 
tool. At a minimum, the Offeror’s virtual platform must include the following functionalities: 

 video and audio conferencing; 
 smartboards; 
 ability to record and listen to meetings; 
 screen sharing; 
 chat. 

                              
Each online tutoring course must be no more than 3 hours, for a maximum of 6 hours per week 
(unless a course is postponed). 
 
In the event of a technical problem that prevents any form of communication between the learner 
and the teaching resource, the course must be given within the call-up period. If the online 
tutoring cannot be postponed within the call-up period, the call-up will be amended to reflect this 
change in the service provided. In these cases of course postponements, the Offeror may 
exceptionally exceed the maximum time of 6 hours per week. 

  
 


