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PART 1 - GENERAL INFORMATION 

***Given that many people are currently working from home and in an effort to reduce the 
spread of the coronavirus disease (COVID-19) within communities, bidders must transmit their 
bid electronically using the epost Connect service or fax (819-997-9776). Paper bids will not be 
accepted.

 1.1 Security Requirement 

There is no security requirement associated with this bid solicitation. 

 1.2 Requirement 

PSPC has a requirement for the manufacture of face shields for workers, to cover the entire face 
(eyes, nose and mouth area). The “Requirement” is detailed under the Annex “A” - Statement of 
Requirement.

As a result of the COVID-19 pandemic, workers may be required to take additional precautions in 
support of their duties and/or operations to protect them, and members of the public, from 
inadvertent exposure to this virus. These face shields are not intended to be used by health care 
workers in contact with patients or for medical or surgical use. 

1.3   Debriefings 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should 
make the request to the Contracting Authority within 15 working days from receipt of the results of 
the bid solicitation process. The debriefing may be in writing, by telephone.

 1.3 National Security Exception 

The national security exceptions provided for in the trade agreements have been invoked; 
therefore, this procurement is excluded from all of the obligations of all the trade 
agreements. 

1.4        Canadian Content 

The goods and/or services covered by this RFP may be limited to Canadian services as 
defined in clause A3050T and outlined further in Section 5.3

1.6  Epost Connect Service 

This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder 
Instructions, and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further 
information.
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PART 2 - BIDDER INSTRUCTIONS 

 2.1 Standard Instructions, Clauses and Conditions 

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the 
bid solicitation and accept the clauses and conditions of the resulting contract set out in the 
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works 
and Government Services Canada. 

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 

The 2003 (2019-03-04) Standard Instructions - Goods or Services - Competitive Requirements, 
are incorporated by reference into and form part of the bid solicitation. 

 2.2 Submission of Bids 

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date and time indicated in the bid solicitation using the epost Connect 
service or fax (819-997-9776). 

Note: For bidders choosing to submit using epost Connect for bids closing at the Bid Receiving 
Unit in the National Capital Region (NCR) the email address is: 

tpsgc.dgareceptiondessoumissions-abbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca  

Note: Bids will not be accepted if emailed directly to this email address. This email address is to 
be used to open an epost Connect conversation, as detailed in Standard Instructions 2003, or to 
send bids through an epost Connect message if the bidder is using its own licensing agreement 
for epost Connect. Epost Connect Service. 

2.3  Improvement of Requirement During Solicitation Period 

Should bidders consider that the specifications or Statement of Work contained in the bid 
solicitation could be improved technically or technologically, bidders are invited to make 
suggestions, in writing, to the Contracting Authority named in the bid solicitation. Bidders must 
clearly outline the suggested improvement as well as the reason for the suggestion. Suggestions 
that do not restrict the level of competition nor favour a particular bidder will be given 
consideration provided they are submitted to the Contracting Authority at least five (5) calendar 
days before the bid closing date. Canada will have the right to accept or reject any or all 
suggestions.

 2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than five (5) 
calendar days before the bid closing date. Enquiries received after that time may not be 
answered. 

Bidders should reference as accurately as possible the numbered item of the bid 
solicitation to which the enquiry relates. Care should be taken by Bidders to explain 
each question in sufficient detail in order to enable Canada to provide an accurate 
answer.  
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Technical enquiries that are of a proprietary nature must be clearly marked "proprietary" 
at each relevant item. Items identified as "proprietary" will be treated as such except 
where Canada determines that the enquiry is not of a proprietary nature. Canada may 
edit the question(s) or may request that the Bidder do so, so that the proprietary nature 
of the question(s) is eliminated, and the enquiry can be answered to all Bidders. 
Enquiries not submitted in a form that can be distributed to all Bidders may not be 
answered by Canada. 

2.5 Applicable Laws 

Any resulting contract must be interpreted and governed, and the relations between the 
parties determined, by the laws in force in Ontario. 

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or 
territory of their choice without affecting the validity of their bid, by deleting the name of 
the Canadian province or territory specified and inserting the name of the Canadian 
province or territory of their choice. If no change is made, it acknowledges that the 
applicable laws specified are acceptable to the Bidders. 
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

Given that many people are currently working from home and in an effort to reduce the spread of the 
coronavirus disease (COVID-19) within communities, bidders are must transmit their bid electronically 
using the epost Connect service or fax (819-997-9776). Paper bid will not be accepted. 

3.1.1 Canada requests that the Bidders must submit their bid electronically, in accordance with section 08 of the 2003 
standard instructions. The epost Connect system has a limit of 1GB per single message posted and a limit of 
20GB per conversation. 

The bid must be gathered per section and separated as follows: 

Section I: Technical Bid 
Section II: Financial Bid 
Section III: Certifications 
Section IV: Additional Information 

If the Bidder is simultaneously providing copies of its bid using multiple acceptable delivery methods, and if 
there is a discrepancy between the wording of any of these copies and the electronic copy provided through 
epost Connect service, the wording of the electronic copy provided through epost Connect service will have 
priority over the wording of the other copies. 

3.1.2 Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

3.2 Section I: Technical Bid 

In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work (reference pre-award sample, Part 4, Evaluation 
Procedures, (4.1.1.1 Mandatory Technical Criteria). 

3.3 Section II: Financial Bid 

Bidders must complete Annex B – Pricing and Delivery and submit as part of the Financial 
Bid Section. Bidders must submit their financial bid in accordance with the Basis of Payment (reference Part 4, 
Evaluation Procedures, (4.1.2 Financial Evaluation). 

3.3.1 Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “C” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “C” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices. 

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.4 Section III: Certifications 
Bidders must submit the certifications and additional information required under Part 5. 
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3.5 Section IV: Additional Information 
The information required in this Section should be submitted with the bid, but may be submitted afterwards. If 
information is missing from the bid, the Contracting Authority will inform the Bidder of a time frame within which 
to provide the information. Failure to provide the information within the time frame provided will render the bid 
non-responsive. 

3.5.1  Origin of work 

Bidders must provide the name, address and country of manufacturers of the Item, including 
subcontractors, to be utilized in the performance of the contract. 
The following manufacturer(s)/subcontractor(s) will be utilized in the performance of the contract: 

a. Name and complete address of manufacturer/subcontractor: ____________________ 
b. Location where work will be __________________________________ (please indicate 
the complete address if different from the address provided in a.) 
c. Nature of manufacturing/subcontracting work performed: _____________________ 
(Enter the information for each manufacturer/subcontractor) 

Manufacturers/Subcontractors, other than those listed above, may not be utilized without the 
written permission of Canada. 

The Bidder agrees that Canada may publicly disclose the information provided with respect to the 
countries of origin. 

Bidders must immediately inform Canada in writing of any and all changes affecting the 
information provided under this clause during the entire bid validity period.

3.5.2 Resulting Contract Information 

Bidder input is required to complete several sections under Part 6, Resulting Contract Clauses. 

3.5.3 Use of Contracts by Provinces and Territories 
1) All Provinces and Territories may place separate orders for Face Shields for their purposes. 
2) The Contractor shall provide and deliver to the Province and Territories the goods described in the 

Contract, in accordance with the pricing set out in the Contract if and when the Provinces and Territories 
may request those goods, in accordance with an ordering process which will be established after award of 
the Contract. 

3) Quantities ordered by the Province and Territories may vary from those outlined in Annex B and shall be 
considered separate from the Firm and Optional quantities specified in Annex B – Pricing and Delivery. 

4) The Contractor understands and agrees that: 
5) An order from the Provinces and Territories against the Contract will form a contract only when those 

goods have been requested, provided that the order is made in accordance with the provisions of the 
Contract. 

6) Canada's liability is limited to that which arises from the Fixed Quantity and optional quantities made by 
PSPC only and within the period specified in the Contract; 

7) Canada is not acting as an agent for the Provinces and Territories nor are the Provinces and Territories a 
principal of Canada. By issuing an order against the Contract, the Provinces and Territories accepts all 
responsibilities and liabilities associated with the issuance and management of that order; and, 

8) The Contractor shall have no claim of any nature whatsoever against Canada arising out of 
any orders placed by the Province and Territories.

9) Ordering process for the Provinces and Territories will be established and refined after           
the evaluation has been done and contractors have been selected for award. 
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10) Right of First Refusal: During such time as the Government of Canada’s emergency 
measurements relating to its response to the coronavirus disease 2019 (COVID-19) are in 
effect, Contractor shall, under this Contract, provide Canada with the first right of refusal to 
procure cloth face shields contemplated under this Contract (the “Requirement”) on the 
terms and conditions under this Contract. If the Contractor has remaining supply, or capacity 
to supply the Product after offering to Canada, Contractor may offer the Product to other 
organizations (either within or outside of Canada).
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation 

including the technical and financial evaluation criteria. 

(b) An evaluation team composed of representatives of Canada will evaluate the bids. 

4.1.1 Technical Evaluation 

4.1.1.1 Mandatory Technical Criteria 
Previous Experience Requirements and Bidder Profile Requirements  

In order to be considered compliant, the Bidder must submit the following: 

TABLE 1: Bidder Mandatory Capabilities Criteria 

Mandatory Criteria Reference 
Page # Met / 

Not Met 
Comment 

M1 Demonstrated Experience 
The Bidder will be assessed on its 
existing Canadian manufacturing 
capacity (eg type of equipment, 
number of machines, etcn) and ability 
to scale up a face shield production. 

      

a) The Bidder must explain how this 
experience will help produce face 
shields within Canada by providing a 
written explanation of its capability, its 
experience and how it intends on 
producing them. 

    

b) The Bidder must detail how it will 
meet and deliver the requested initial 
quantities along with the proposed 
delivery schedule per week for the 
duration of the contract. 
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M2 Bidder’s Approach Ref 
Page # Met/Not 

Met Comment

a) The Bidder must demonstrate its proposed 
approach to meet the requirement for such 
quantity in the requested schedule. 

    

Pre-Award Samples and Supporting Documentation  
As part of the technical evaluation, to confirm a Bidder's capability of meeting the technical 
requirements, samples and supporting documentation in the form of a Technical Data Sheet 
from the Supplier of the materials used must be included with the Pre-Award Sample.  

Definition of Manufacturer’s Product Information Sheet:

The Technical Data Sheet must include, at a minimum, technical related information to 
demonstrate that the product meets the specified minimum mandatory salient requirements 
and must be applicable to the sample submitted for evaluation (Plastic Type, Width, 
Thickness, etc.) and must be submitted at time of bid closing at no charge to Canada. 

The samples must be sent to the following address: 
Bid Receiving PWGSC 
11 Laurier Street 
Place Portage Phase III 
Core OB2 
Gatineau, Quebec 
K1A OS5 

The supporting documentation must be sent electronically with the bid. Failure to submit the 
required pre-award samples and supporting documentation within the specified time frame will 
result in the bid being declared non-responsive. The samples submitted by the Bidder will remain 
the property of Canada. 

The Bidder must ensure that the required pre-award samples are manufactured in 
accordance with the technical requirement outlined in the Statement of Requirement and are 
fully representative of the bid submitted. Rejection of the pre-award samples or supporting 
documentation will result in the bid being declared non-responsive. The pre-award samples 
will be evaluated for quality of workmanship and conformance to the technical requirement 
outlined in the Statement of Requirement, including specified materials and measurements. 

The requirement for a pre-award samples and supporting documentation will not relieve the 
successful bidder from strictly adhering to the technical requirement of this Request for 
Proposal and any resultant contract. 
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4.1.2 Financial Evaluation 

4.1.2.1 Mandatory Financial Criteria 
a. The Bidder must submit firm unit prices in Canadian dollars, applicable taxes 

are excluded, DDP (Winnipeg, Manitoba) Incoterms 2000, transportation 
costs included, all applicable Customs Duties and Excise taxes included. 

b. The Bidder must submit firm unit pricing for all items and all destinations 
including option quantity at no more than two decimal points. 

4.1.2.2 SACC MANUAL CLAUSE 
A9033T 2012-07-16 Financial Capability

4.2 Basis of Selection 

A bid must comply with all requirements of the bid solicitation and meet all mandatory 
technical and financial evaluation criteria to be declared responsive. 

Canada reserves the right to award one or multiple contracts for any responsive bid in 
order to fulfil its overall requirement. Canada reserves the right to consider numerous 
factors in awarding one or multiple contracts, including but not limited to: 

a) the bidder’s experience and capacity outlined in response to M1 and M2; 
b) the quality of workmanship in the sample submitted; 
c) the bidder’s proposed delivery time frame for firm and optional quantities; 
d) the bidder’s proposed subcontractors; 
e) the bidder’s proposed price; 
f) socio-economic considerations, such as businesses owned by aboriginals or minorities. 

The fact that a bid has been declared responsive does not mean that the bidder will be guaranteed 
contract.

This basis of selection does not limit Canada’s rights outlined in the 2003 (2019-03-04) Standard 
Instructions - Goods or Services - Competitive Requirements.

BID EVALUATION PLAN 

1.1 General Method 

A team of Government of Canada Subject Matter Experts (SMEs) will examine the bidder 
provided documentation and physical samples to confirm compliance with all the requirements 
detailed in the Request for Proposal and its supporting Annexes.

 2.1 Bid Evaluation Methodology  

The evaluation of bids will be conducted as follows:

2.1.1 The evaluators will examine the provided physical samples and technical 
data sheet documentation for the quality of workmanship and for 
conformance to the technical requirements outlined in the SOR, including 
specified materials and measurements. Non-compliant bids will not be 
considered further.
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2.1.2 The evaluators will verify compliance with the criteria detailed in 
Table 1, Section 4.1.1.1. Incomplete submissions will be deemed 
non-compliant. 

2.1.3 Technical Bid Submission Requirements 

The Bidder must submit the following: 

a. Three samples of the proposed face shield that comply with product 
specifications as per submitted Manufacturer‘s Technical Data sheet as 
outlined in Annex A - 5.1.1.
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract. 

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. 
Unless specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in 
default if any certification made by the Bidder is found to be untrue whether made knowingly or 
unknowingly, during the bid evaluation period or during the contract period. 

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract 

5.1 Certifications Required with the Bid 

Bidders must submit the following duly completed certifications as part of their bid. 

5.1.1 Integrity Provisions - Declaration of Convicted Offences 

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must 
provide with their bid, if applicable, the declaration form available on the Forms for the  
Integrity Regime website (http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be 
given further consideration in the procurement process. 

5.2 Certifications Precedent to Contract Award and Additional Information 

The certifications and additional information listed below should be submitted with the bid, but 
may be submitted afterwards. If any of these required certifications or additional information is 
not completed and submitted as requested, the Contracting Authority will inform the Bidder of 
a time frame within which to provide the information. Failure to provide the certifications or the 
additional information listed below within the time frame provided will render the bid non-
responsive. 

5.2.1 Integrity Provisions – Required Documentation 

In accordance with the section titled Information to be provided when bidding, contracting or 
entering into a real procurement agreement of the Ineligibility and Suspension Policy 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the  
required documentation, as applicable, to be given further consideration in the procurement  
process.  
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5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if 
the Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid" list available at the bottom of the page of 
the Employment and Social Development Canada (ESDC) - Labour's website 
(https://www.canada.ca/en/employment-social-development/programs/employment-
equity/federal-contractor-program .html#). 

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of 
the Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list 
at the time of contract award. 

Canada will also have the right to terminate the Contract for default if a Contractor, or any 
member of the Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited  
Eligibility to Bid” list during the period of the Contract. 

The Bidder must provide the Contracting Authority with a completed annex titled Federal  
Contractors Program for Employment Equity - Certification, before contract award. If the 
Bidder is a Joint Venture, the Bidder must provide the Contracting Authority with a completed 
annex Federal Contractors Program for Employment Equity - Certification, for each member 
of the Joint Venture. 

5.2.3 Additional Certifications Precedent to Contract Award 

5.2.3.1. Sample and Production Certification 

The Bidder certifies that:

( ) the manufacturer that produced the pre-award sample will remain unchanged for the 
full production of the contract quantity. 

5.2.3.2 Diverse (underrepresented) suppliers 

PSPC promotes social procurement which creates greater inclusiveness and 
opportunities for participation by underrepresented groups in federal government 
procurement. Groups currently included in the pilot program are women, persons 
with disabilities, visible minorities, and Indigenous peoples. These 
underrepresented supply groups will be referred to as diverse suppliers and will 
have the opportunity to self-identify when submitting their bid. 

“Indigenous business” means an entity which is: 

( ) a sole proprietorship  
or 
( ) a limited company 
( ) a co-operative 
( ) a partnership 
( ) a not-for-profit organization in which Indigenous persons (First Nations, Inuit, 
Métis) have at least 51 per cent ownership and control 

o r  

( ) A joint venture consisting of two or more Indigenous businesses or an Indigenous 
business(es) and a non-Indigenous business(es), provided that the Indigenous 
business(es) has at least 51 per cent ownership and control of the joint venture. 



N° de l'invitation - Solicitation No. N° de la modif - Amd. No. Id de l'acheteur - Buyer ID 
E60PV-20ESS1/004/A pv926 
N° de réf. du client - Client Ref. No. File No. - N° du dossier N° CCC / CCC No./ N° VME - FMS 
E60PV-20ESS1/004 pv926. E60PV-20ESS1/004

Page 14 of 29

5.3 Canadian Content 

1.  The Contractor warrants that the certification of Canadian Content submitted by the 
Contractor is accurate and complete, and that the goods, services or both to be provided 
under the Contract are in accordance with the definition contained in clause A3050T. 

2.  The Contractor must keep proper records and documentation relating to the origin of the 
goods, services or both provided to Canada. The Contractor must not, without obtaining 
before the written consent of the Contracting Authority, dispose of any such records or 
documentation until the expiration of six (6) years after final payment under the Contract, 
or until settlement of all outstanding claims and disputes under the Contract, whichever is 
later. All such records and documentation must at all times during the retention period be 
open to audit, inspection and examination by the representatives of Canada, who may 
make copies and take extracts. The Contractor must provide all facilities for such audits, 
inspections and examinations, and must furnish all such information as the representatives 
of Canada may from time to time require with respect to such records and documentation. 

3.  Nothing in this clause must be interpreted as limiting the rights and remedies which 
Canada may otherwise have pursuant to the Contract. 

This procurement is limited to Canadian goods. 

The Bidder certifies that: 

(  ) the good(s) offered are Canadian goods as defined in paragraph 1 of clause A3050T. 

“A good wholly manufactured or originating in Canada is considered a Canadian good. A product 
containing imported components may also be considered Canadian for the purpose of this policy 
when it has undergone sufficient change in Canada, in a manner that satisfies the definition 
specified under the North American Free Trade Agreement (NAFTA) Rules of Origin. For the 
purposes of this determination, the reference in the NAFTA Rules of Origin to "territory" is to be 
replaced with "Canada".” 

Bidders should submit this certification completed with their bid. If the certification is not completed 
and submitted with the bid, the Contracting Authority will so inform the Bidder and provide the 
Bidder with a time frame within which to submit this completed certification.  

Failure to comply with the request of the Contracting Authority and submit the completed 
certification will render the bid non-responsive. 
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PART 6 - RESULTING CONTRACT CLAUSES 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 

This contract is being put in place by Canada as part of its response to the COVID-19 pandemic. 

6.1 Security Requirements 
There is no security requirement applicable to the Contract. 

6.2 Requirement 
PSPC has a requirement for the manufacture of face shields for workers, to cover the 
Entire face (Nose, eyes and mouth) area. 

As a result of the COVID-19 pandemic, workers may be required to take additional 
precautions in support of their duties and/or operations to protect them, and members of the 
public, from inadvertent exposure to this virus. These face shields are not intended to be 
used by health care workers in contact with patients or for medical or surgical use. 

The Contractor must provide the items detailed under the “Statement of Requirement” at 
Annex “A”. 

6.3 Standard Clauses and Conditions 
All clauses and conditions identified in the Contract by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual  (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 

6.3.1 General Conditions 

2030 (2020-05-28), General Conditions - Goods (Higher Complexity), apply to and form part
of the Contract. 

6.4 Term of Contract  

6.4.1 Delivery Date 
Delivery - Firm Quantity 

The delivery of the firm quantity must be completed within 30 calendar days from the effective 
date of the Contract. 

Delivery - Option Quantity
The delivery of the option quantity must commence within_________ calendar days from  
receipt of the contract amendment and after final delivery of the contract quantity. The 
quantity delivered must be __________ units. The balance must be shipped at a rate of 
 ________ units weekly after the first delivery until completion of the option quantity. 

6.4.1.1 Delivery - Appointments 

The Contractor must make deliveries to PWGSC in Winnipeg, Manitoba by appointment only. 
The Contractor or its carrier must arrange delivery appointments by contacting the authority. 
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The consignee may refuse shipments when prior arrangements have not been made. 

GC Surplus 
1700 Inkster Boulevard  
Winnipeg, Manitoba 
R2X 2T1 
Contact: to be insert at contract award 
Telephone: to be insert at contract award 

6.4.1.2 Bulk Shipments 
For bulk shipments, all packages (boxes/cartons) must be shipped on 40" x 48" pallets shrink-
wrapped or equivalent with overall height not to exceed 42 inches. 

6.4.1.3 Shipping Instructions - Delivery at Destination 
Goods must be consigned to the destination specified in the Contract and delivered: 

(a) Delivered Duty Paid (DDP) (Winnipeg, Manitoba) Incoterms 2000 for shipments from 
commercial contractor. 

6.4.1.4 Packaging - Commercial 
Packing must be in accordance with standard commercial practice to ensure safe delivery at 
destination. 

6.5 Authorities 

6.5.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Name:  Julie Buller 
Department: Public Works and Government Services Canada 

Acquisitions Branch 
Tel: 613-618-9923 
Email:   Julie.Buller@tpsgc-pwgsc.gc.ca 

The Contracting Authority is responsible for the management of the Contract and any 
changes to the Contract must be authorized in writing by the Contracting Authority. The 
Contractor must not perform work in excess of or outside the scope of the Contract based on 
verbal or written requests or instructions from anybody other than the Contracting Authority. 

6.5.2 Technical Authority 
The Technical Authority is the representative of the department or agency for whom the 
Work is being carried out under the Contract and is responsible for all matters concerning 
the technical content of the Work under the Contract. Technical matters may be discussed 
with the Technical Authority, however the Technical Authority has no authority to authorize 
changes to the scope of the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 

6.5.3 Procurement Authority 
The Procurement Authority is the representative of the department or agency for whom the 
Work is being carried out under the Contract. The Procurement Authority is responsible for the 
implementation of tools and processes required for the administration of the Contract.  
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The Contractor may discuss administrative matters identified in the Contract with the Procurement Authority, 
however the Procurement Authority has no authority to authorize changes to the scope of the Work. Changes to 
the scope of Work can only be made through a contract amendment issued by the Contracting Authority. 

6.5.4 Contractor’s Representative  
The person responsible for:  
General enquiries 
Name: ____________________   
Telephone No.: ___________   
Facsimile No.: ____________   
E-mail address: 

Delivery follow-up 
Name: _________   
Telephone No.: __   
Facsimile No.: ___   
E-mail address: 

6.6 Payment 

6.6.1 Basis of Payment – Firm Unit Prices 

In consideration of the Contractor satisfactorily completing all of its obligations under the 
Contract, the Contractor will be paid firm unit prices, as specified in Annex B- Pricing and 
Delivery for a cost of $ __________ CAD (amount to be inserted at contract award). 
Customs duties are included and Applicable Taxes are extra. 

Canada will not pay the Contractor for any design changes, modifications or interpretations of 
the Work, unless they have been approved, in writing, by the Contracting Authority before their 
incorporation into the Work. 

6.6.2 SACC Manual Clauses 

H1001C (2008-05-12)  Multiple Payments 

6.6.3 Electronic Payment of Invoices – Contract 
(To be advised at contract award) 
The Contractor accepts to be paid using any of the following Electronic Payment 
Instrument(s): 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card; 
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI); 

6.7 Invoicing Instructions 
1. The Contractor must submit invoices in accordance with the section entitled 

“Invoice Submission” of the general conditions. Invoices cannot be submitted 
until all work identified in the invoice is completed. 
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2. Invoices must be distributed as follows: 

a. One (1) copy must be forwarded by email to the Contracting Authority 
identified under the section entitled "Authorities" of the Contract. 

b. The original and one (1) copy must be forwarded to the consignee for 
certification and payment. 

PSPC 
L'Esplanade Laurier, East Tower 12th Floor 
140 O'Connor, Street, Ottawa, Ontario 
K1A 0R5 Canada 
Att: Sebastien Aubertin-Giguere 
Sebastien.Aubertin-Giguere@tpsgc-pwgsc.gc.ca  

6.8 Insurance  

G1005C   (2016-01-28) Insurance-No Specific Requirement

6.9 Certifications and Additional Information 

6.9.1 Compliance 
Unless specified otherwise, the continuous compliance with the certifications 
provided by the Contractor in its bid or precedent to contract award, and the ongoing 
cooperation in providing additional information are conditions of the Contract and 
failure to comply will constitute the Contractor in default. Certifications are subject to 
verification by Canada during the entire period of the Contract. 

6.9.2 Canadian Content 

1.  The Contractor warrants that the certification of Canadian Content submitted 
by the Contractor is accurate and complete, and that the goods, services or 
both to be provided under the Contract are in accordance with the definition 
contained in clause A3050T. 

2.  The Contractor must keep proper records and documentation relating to the 
origin of the goods, services or both provided to Canada. The Contractor must 
not, without obtaining before the written consent of the Contracting Authority, 
dispose of any such records or documentation until the expiration of six (6) 
years after final payment under the Contract, or until settlement of all 
outstanding claims and disputes under the Contract, whichever is later. All 
such records and documentation must at all times during the retention period 
be open to audit, inspection and examination by the representatives of 
Canada, who may make copies and take extracts. The Contractor must 
provide all facilities for such audits, inspections and examinations, and must 
furnish all such information as the representatives of Canada may from time to 
time require with respect to such records and documentation. 

3.  Nothing in this clause must be interpreted as limiting the rights and remedies 
which Canada may otherwise have pursuant to the Contract. 

This procurement is limited to Canadian goods. 

The Bidder certifies that: 

(  ) the good(s) offered are Canadian goods as defined in paragraph 1 of clause 
A3050T. 
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“A good wholly manufactured or originating in Canada is considered a Canadian good. 
A product containing imported components may also be considered Canadian for the 
purpose of this policy when it has undergone sufficient change in Canada, in a manner 
that satisfies the definition specified under the North American Free Trade Agreement
(NAFTA) Rules of Origin. For the purposes of this determination, the reference in the 
NAFTA Rules of Origin to "territory" is to be replaced with "Canada".” 

6.10 Applicable Laws 
The Contract must be interpreted and governed, and the relations between the 
parties determined, by the laws in force in Ontario. 

6.11 Priority of Documents 
If there is a discrepancy between the wording of any documents that appear on the 
list, the wording of the document that first appears on the list has priority over the 
wording of any document that subsequently appears on the list. 
a) the Articles of Agreement; 
b) the general conditions 2030 (2020-05-28), General Conditions - Goods (Higher 

Complexity); 
c) Annex A, Statement of Requirement; 
d) Annex B, Pricing and delivery 
e) the Contractor’s sample dated_______ 
f) the Contractor’s bid dated ___________   

6.12 SACC Manual Clauses 

A3050T (2018-12-06)   Canadian good  
A3051T (2018-12-06)  Canadian Content Certification 
A3060C (2008-05-12)  Canadian Content Certification 
B7500C (2006-06-16)  Excess Goods 
D2001C (2007-11-30)  Labelling 

6.13 Subcontractor(s) 

All subcontractors must be located within Canada, including all manufacturing 
facilities/sites. Subcontractors not listed below, may not be utilized without the 
written permission from Canada. 

The following subcontractor(s) will be utilized in the performance of the contract. 
Name of Company: _____________________________________________   
Location: ____________________________________________________________   
Value of subcontract: $ _______________   
Nature of subcontracting work performed: _____________________________   

 6.14 Use of Contracts by Provinces and Territories 
1) All Provinces and Territories may place separate orders for Face Shields for 

their purposes. 
2) The Contractor shall provide and deliver to the Province and Territories the 

goods described in the Contract, in accordance with the pricing set out in the 
Contract if and when the Provinces and Territories may request those goods, 
in accordance with an ordering process which will be established after award 
of the Contract. 

3) Quantities ordered by the Province and Territories may vary from those outlined 
in Annex B and shall be considered separate from the Firm and Optional 
quantities specified in Annex B – Pricing and Delivery. 

4) The Contractor understands and agrees that: 
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5) An order from the Provinces and Territories against the Contract will form a 
contract only when those goods have been requested, provided that the order 
is made in accordance with the provisions of the Contract. 

6) Canada's liability is limited to that which arises from the Fixed Quantity and 
optional quantities made by PSPC only and within the period specified in the 
Contract; 

7) Canada is not acting as an agent for the Provinces and Territories nor are the 
Provinces and Territories a principal of Canada. By issuing an order against the 
Contract, the Provinces and Territories accepts all responsibilities and liabilities 
associated with the issuance and management of that order; and, 

8) The Contractor shall have no claim of any nature whatsoever 
against Canada arising out of any orders placed by the Province 
and Territories.

9) Ordering process for the Provinces and Territories will be established and refined 
after          the evaluation has been done and contractors have been selected for 
award. 

10) Right of First Refusal: During such time as the Government of Canada’s emergency 
measurements relating to its response to the coronavirus disease 2019 (COVID-19) 
are in effect, Contractor shall, under this Contract, provide Canada with the first right 
of refusal to procure cloth face shields contemplated under this Contract (the 
“Requirement”) on the terms and conditions under this Contract. If the Contractor 
has remaining supply, or capacity to supply the Product after offering to Canada, 
Contractor may offer the Product to other organizations (either within or outside of 
Canada). 

6.15  Technical Requirements during Production 
Public Services and Procurement Canada has the right to request one or more 
Production Sample(s), Certificate(s) of Compliance, Component Sample(s) at its 
discretion at any time during the contract period in order to ensure technical 
compliance with the requirements of the Contract. This request will be done in 
writing by the Contracting Authority.  

Rejection by the Technical Authority of one or more Production Sample(s), 
Certificate(s) of Compliance, Component Sample(s), for failing to meet the Contract 
requirements will be grounds for termination of the Contract for default. The 
Production sample(s), certificate(s) of compliance, Component Sample(s) submitted 
by the Contractor will remain the property of Canada.
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ANNEX A – STATEMENT OF REQUIREMENT 

FOR THE MANUFACTURE OF FACE SHIELDS 
1.0 TITLE 

Public Services and Procurement Canada (PSPC) Essential Workers Face Shields. 

2.0 OBJECTIVE 

To produce and supply PSPC with face shields for non-medical use by workers. 

3.0 BACKGROUND   

As a result of the COVID-19 pandemic, employees may be required to take additional
precautions in support of their domestic and international duties and/or operations to protect them, 
and members of the public, from inadvertent exposure to this virus. These face shields are not 
intended to be used by health care workers in contact with patients or for medical or surgical use. 
These face shields are not medical devices nor personal protective equipment. 

4.0 SCOPE  

The purpose of this Statement of Work (SOW) is to define the work for the manufacture of plastic face 
shields for employees. In all cases, the face shield must enclose the entire face area from the top of the 
forehead and extend below the mouth and jaw vertically. It must extend around towards the ears. It 
must be able to be adjusted to fit various size heads. Face shields will be worn by people for periods of 
up to eight to twelve hours per day.  

5.0 REQUIREMENTS   

Unless otherwise stated, the Contractor must provide all necessary material and equipment in order to 
manufacture face shields for individual wear. The design must comply with the Public Health Agency of 
Canada guidelines on face shields. The design, in accordance with accepted best practices and 
production quality control, remain the sole responsibility of the manufacturer. 

5.1.1 Technical Specifications – Face Shield  

a) The constructed shield must be made of clear plastic such as (but not limited to):  

a.1) PET (Polyethylene Terephthalate)  
a.2) PETG (Polyethylene Terephthalate Glycol-Modified)  
a.3) Polycarbonate  
a.4) Or Other suitable plastic 

b) The constructed shield must be wide enough to cover a human face (at minimum 7” or 175mm across 
horizontally) 

c) The constructed shield must not be less than 200mm (8 inches) in the vertical dimension from top to 
bottom 

d) Material used for the face shield must be recyclable 

e) Final constructed face shield plastic must be no less than 0.30mm (29 Gauge) in thickness 
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Gauge Conversion Chart

Gauge Nominal 
Thickness

Min. 
Thickness

Max. 
Thickness

No. mm inches mm inches mm inches

10 3.43 0.135 3.28 0.129 3.58 0.141 

11 3.05 0.120 2.92 0.115 3.17 0.125 

12 2.67 0.105 2.54 0.100 2.77 0.109 

13 2.285 0.090 2.18 0.086 2.38 0.094 

14 1.9 0.075 1.8 0.071 1.98 0.078 

15 1.71 0.067 1.65 0.065 1.8 0.071 

16 1.52 0.060 1.44 0.057 1.6 0.063 

17 1.37 0.054 1.3 0.051 1.43 0.056 

18 1.22 0.048 1.14 0.045 1.27 0.05 

19 1.04 0.041 0.99 0.039 1.12 0.044 

20 0.892 0.035 0.84 0.033 0.96 0.038 

21 0.815 0.032 0.76 0.030 0.86 0.034 

22 0.74 0.029 0.69 0.027 0.79 0.031 

23 0.668 0.026 0.61 0.024 0.71 0.028 
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24 0.61 0.024 0.56 0.022 0.64 0.025 

25 0.51 0.020 0.48 0.019 0.56 0.022 

26 0.455 0.018 0.41 0.016 0.49 0.019 

27 0.41 0.016 0.36 0.014 0.44 0.017 

28 0.385 0.015 0.35 0.013 0.41 0.016 

29 0.33 0.013 0.31 0.012 0.35 0.014 

5.1.2 Technical Specifications – Head Band 

a) Head bands supplied must be easily adjustable using appropriate designs (Velcro, snaps, or other, 
etc.) 

b) Materials used for head bands must be constructed of a proper thickness (one size fits all).  

c) Materials used for the head band must be recyclable 

6.0 PACKAGING 

6.1.1 The Contractor must provide one set of assembly, proper care and use instructions with 
each box of face shields, preferably in bilingual (French/English) format but, at a minimum, in 
English.

6.1.2 On one end of each box, stenciling or labelling must legibly marked with the following 
information: 

 Contract Number; 
 Quantity (per box) / Unit of Issue (as applicable) 
 Consignee - As specified in call up;  
 Consignor - Offeror’s name or symbol; 
 Case ___ of ___ cases - As applicable within each shipment. 

6.1.3 The last shipping container of each shipment must have affixed to the side on which the shipping 
instructions are contained (paragraph 2.1.11.2.4), an envelope containing the Packing List, Release 
Note, etc. This water-resistant envelope must be prominently marked “Packing List Enclosed” and must 
be securely affixed to the outside wall of the container. 
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Annex B – Pricing and Delivery 

Through the award of multiple contracts, it is the Crown’s intention to purchase an estimated total 
of 5,000,000 units. The information presented below is applicable to a single contract award. 

Table 1: Requirement 
Firm Quantity

Item 
No. Qty 

Table 1: 
Deliverables- 
Description  

Destination Unit Price* Extended Price 

1 TBD Face Shield 
 

Winnipeg 
 

$_____ $_________ 

 
Subtotal $_________

TAXES (13%) $_________
*= Firm Unit Price in CAD, DDP,  
Transportation costs included,  
Applicable taxes extra 

TOTAL CAD: $_________

OPTION QUANTITY - Identified as Item 2
The Contractor grants to Canada the irrevocable option to acquire the goods described under item 2 
under the same terms and conditions and at the prices stated in the Contract. The option may only be 
exercised by the Contracting Authority. 

The Option can be exercised at Canada’s sole discretion. Canada is not obliged to exercise any options 
to acquire the goods described under item 2 and this Contract does not represent a commitment to 
purchase such goods from the Contractor. 

Table 2: Option Requirement 

Item 
No. Qty 

Table 2:  
Optional Deliverables- 

Description  
Destination Unit Price* Extended Price 

2 TBD Face Shield 
 

Winnipeg 
 

$_____ $_________ 

 
Subtotal $_________

TAXES (13%) $_________
*= Firm Unit Price in CAD, DDP,  
Transportation costs included,  
Applicable taxes extra 

TOTAL CAD: $_________
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ANNEX C to PART 3 OF THE BID SOLICITATION  

ELECTRONIC PAYMENT INSTRUMENTS 

As indicated in Part 3, clause 3.1.2, the Bidder must identify which electronic payment instruments they 
are willing to accept for payment of invoices. 

The Bidder accepts any of the following Electronic Payment Instrument(s): 

( ) VISA Acquisition Card; 

( ) MasterCard Acquisition Card; 

( ) Direct Deposit (Domestic and International); 

( ) Electronic Data Interchange (EDI); 
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ANNEX “D” to PART 5 OF THE BID SOLICITATION 

FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY - CERTIFICATION 

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the information provided is true 
as of the date indicated below. The certifications provided to Canada are subject to verification at all times. I understand 
that Canada will declare a bid non-responsive, or will declare a contractor in default, if a certification is found to be untrue, 
whether during the bid evaluation period or during the contract period. Canada will have the right to ask for additional 
information to verify the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may 
render the bid non-responsive or constitute a default under the Contract. 

For further information on the Federal Contractors Program for Employment Equity visit Employment and  Social 
Development Canada (ESDC)-Labour's website. 

Date:___________ (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing date.) 

Complete both A and B. 

A. Check only one of the following: 

( ) A1. The Bidder certifies having no work force in Canada. 

( ) A2. The Bidder certifies being a public sector employer. 

( ) A3. The Bidder certifies being a federally regulated employer being subject to the Employment  Equity Act.  

( ) A4. The Bidder certifies having a combined work force in Canada of less than 100 permanent full-time and/or 
permanent part-time employees. 

A5. The Bidder has a combined workforce in Canada of 100 or more employees; and 

( ) A5.1. The Bidder certifies already having a valid and current Agreement to Implement 
Employment Equity (AIEE) in place with ESDC-Labour.

O R  

( ) A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity (LAB1168) to 
ESDC-Labour. As this is a condition to contract award, proceed to completing the form Agreement to 
Implement Employment Equity (LAB1168), duly signing it, and transmit it to ESDC-Labour. 

B. Check only one of the following: 

( ) B1. The Bidder is not a Joint Venture. 

OR 

( ) B2. The Bidder is a Joint Venture and each member of the Joint Venture must provide the Contracting Authority 
with a completed annex Federal Contractors Program for Employment Equity - Certification. (Refer to the Joint Venture 
section of the Standard Instruction). 



N° de l'invitation - Solicitation No. N° de la modif - Amd. No. Id de l'acheteur - Buyer ID 
E60PV-20ESS1/004/A pv926 
N° de réf. du client - Client Ref. No. File No. - N° du dossier N° CCC / CCC No./ N° VME - FMS 
E60PV-20ESS1/004 pv926. E60PV-20ESS1/004

Page 27 of 29

Annex E 

Evaluation Grid  
Face Shield 

Bidder ID: 

Company Name and Product: 

Stage 1: Technical Evaluation — Bidder Mandatory Capabilities Criteria 

RESPONSIVE               NON-RESPONSIVE         

Stage 2: Technical Evaluation — Physical Sample 

RESPONSIVE              NON-RESPONSIVE          

COMMENTS: 
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Stage 1: Technical Evaluation — Bidder Mandatory Capabilities Criteria 

Bidder Mandatory Capabilities Criteria Reference 
Page #

Met / 
Not Met Comment 

M1 Demonstrated Experience 
The Bidder will be assessed on its existing 
Canadian manufacturing capacity (eg type 
of equipment, number of machines, etcn) 
and ability to scale up a face shield 
production. 

      

a) The Bidder must explain how this 
experience will help produce face shields 
within Canada by providing a written 
explanation of its capability, its experience 
and how it intends on producing them. 

b) The Bidder must detail how it will meet 
and deliver the requested initial quantities 
along with the proposed delivery schedule 
per week for the duration of the contract. 

    

Bidder Mandatory Capabilities Criteria Reference 
Page # 

Met / 
Not Met Comment 

M2 Bidder Profile       

a) The Bidder must identify the 
manufacturing locations in Canada as 
applicable, from which it is offering to 
provide manufacturing and delivery 
services for this solicitation. 
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Stage 2: Technical Evaluation – Physical Sample

Section. # Requirement Evaluation Method i Compliant  
x Non-Compliant

5.1.1a) 
The constructed shield must be made of clear 
plastic 
a.1) PET (Polyethylene Terephthalate)  
a.2) PETG (Polyethylene Terephthalate Glycol-Modified)  
a.3) Polycarbonate  
a.4) Or Other suitable plastic 

Visual/Manual  
Inspection and 
Technical Data 

Sheet 

  

5.1.1b) The constructed shield must be wide enough to cover 
a human face (at minimum 7 inch or 175mm across 
horizontally) 

Visual/Manual  
Inspection, Measuring

  

5.1.1 c) The constructed shield must not be less than 200mm 
(8 inches) in the vertical dimension from top to bottom 

Visual/Manual  
Inspection, 
Measuring

  

5.1.1 d) Material used for the face shield must be recyclable 
Visual/Manual  

Inspection
  

5.1.1 e) 
Final constructed face shield plastic must be no less 
than 0.30mm (29 Gauge) in thickness (compared to 
chart in Annex A - Section 5.1.1 e)  

Visual/Manual  
Inspection ,Technical 
Data Sheet, Caliper 

Measurement 

  

5.1.2 a) Head bands supplied must be easily adjustable 
Visual/Manual  

Inspection
  

5.1.2 b) Materials used for head bands must be constructed of a 
proper thickness (one size fits all). 

Visual/Manual  
Inspection

5.1.2 c) Materials used for the head band must be recyclable 
Visual/Manual  

Inspection Technical 
Data Sheet 


