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RETURN BIDS TO : - RETOURNER LES
SOUMISSION A:

Canada Revenue Agency
Agence du revenu du Canada
See herein / Voir dans ce document

Proposal to: Canada Revenue Agency

We hereby offer to sell to Her Majesty the Queen in right
of Canada, in accordance with the terms and conditions
set out herein, referred to herein and/or attached hereto,
the goods and/or services listed herein and on any
attached sheets at the price(s) set out therefor.

Proposition a : ’Agence du revenu du Canada

Nous offrons par la présente de vendre a Sa Majesté la
Reine du Chef du Canada, en conformité avec les
conditions énoncées dans la présente incluses par
référence dans la présente et/ou incluses par référence
aux annexes jointes a la présente et ci-jointes, les biens
et/ou services énumeérés ici sur toute feuille ci-annexée,
au(x) prix indiqué(s).

Bidder's Legal Name and Address - (ensure the
Bidder’s complete legal name is properly set out)

Raison sociale et adresse du Soumissionnaire -
(s’assurer que le nom légal au complet du soumissionnaire
est correctement indiqué)

Bidder is required to identify below the name and
title of the individual authorized to sign on behalf of
the Bidder — Soumissionnaire doit identifier ci-bas
le nom et le titre de la personne autorisée a signer
au nom du soumissionnaire

Name /Nom

Title/Titre

Signature

Date (yyyy-mm-dd)/(aaaa-mm-jj)

)
Telephone No. — No de téléphone
)

Fax No. — No de télécopieur

E-mail address — Adresse de courriel

Solicitation No. — No. de I’invitation — 1000347557
Amendment No. - N° modif. — 005
Language Training Services - Services de formation linguistique

AMENDMENT TO REQUEST FOR
PROPOSAL / MODIFICATION DE
DEMANDE DE PROPOSITION

Title — Sujet
Language Training Services

prend fin

on —le 2020-06-22
at—a 2:00P.M./14h

Solicitation No. — No de Date
Iinvitation
2020-06-08
1000347577
Amendment No. - N° modif.
005
Solicitation closes — L’invitation Time zone — Fuseau horaire

EDT/HAE Eastern
Daylight Time/ Heure
Avancée de I'Est

Contracting Authority — Autorité contractante

Henrique Carrera

250 Albert Street

Ottawa, ON
Henrigue.carrera@cra-arc.gc.ca

Telephone No. — No de téléphone
(613) 219-8406

Destination - Destination

See herein / Voir dans ce document

THIS DOCUMENT CONTAINS A SECURITY
REQUIREMENT.

LE PRESENT DOCUMENT COMPORTE UNE

EXIGENCE EN MATIERE DE SECURITE.
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SOLICITATION AMENDMENT # 005

This solicitation amendment is raised to:

1. Amend the RFP.

Note to Bidders: An amendment including questions and answers and additional changes to the solicitation will
be posted on or before June 12.

Amendments (changes) to the RFP

C15. On the first page of the RFP; at Solicitation closes
DELETE:
on —le 2020-06-15
INSERT:

on —le 2020-06-22

C16. At Article 2.2.1 Révisions aux instructions uniformisées 2003 :
DELETE:

In its entirety

INSERT:

2.2.1 Revisions to Standard Instructions 2003
Standard Instructions - Goods or Services — Competitive Requirements 2003 (2019-03-04) are revised as follows.
Section 01 titled “Integrity Provisions— Bid”, is deleted in its entirety and replaced with the following:

1. The Supplier Integrity Directive (SID) dated May 24, 20186, is incorporated by reference into, and forms a binding
part of the bid solicitation. The Bidder must comply with the SID, which can be found on the Canada Revenue
Agency’s website at https://www.canada.ca/en/revenue-agency/corporate/about-canada-revenue-agency-
cra/procurement-cra/supplier-integrity-directive.html

2. Under the SID, charges and convictions of certain offences against a Supplier, its affiliates or first tier
subcontractors, and other circumstances, will or may result in a determination by Public Works and Government
Services Canada (PWGSC) that the Supplier is ineligible to enter, or is suspended from entering into a contract
with Canada. The list of ineligible and suspended Suppliers is contained in PWGSC'’s Integrity Database. The
SID describes how enquiries can be made regarding the ineligibility or suspension of Suppliers.

3. In addition to all other information required in the bid solicitation, the Bidder must provide the following:

a. by the time stated in the SID, all information required by the SID described under the heading “Mandatory
Provision of Information”; and

b. with its bid, a complete list of all foreign criminal charges and convictions pertaining to itself, its affiliates
and its proposed first tier subcontractors that, to the best of its knowledge and belief, may be similar to one
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of the listed offences in the SID. The list of foreign criminal charges and convictions must be submitted
using an Integrity Declaration Form, which can be found at Declaration form for procurement.

4. Subject to subsection 5, by submitting a bid in response to this bid solicitation, the Bidder certifies that:

a. it has read and understands the SID (https://www.canada.ca/en/revenue-agency/corporate/about-canada-
revenue-agency-cra/procurement-cra/supplier-integrity-directive.html)

b. it understands that certain domestic and foreign criminal charges and convictions, and other circumstances,
as described in the SID, will or may result in a determination of ineligibility or suspension under the SID;

c. itis aware that Canada may request additional information, certifications, and validations from the Bidder or
a third party for purposes of making a determination of ineligibility or suspension;

d. it has provided with its bid a complete list of all foreign criminal charges and convictions pertaining to itself,
its affiliates and its proposed first tier subcontractors that, to the best of its knowledge and belief, may be
similar to one of the listed offences in the SID;

e. none of the domestic criminal offences, and other circumstances, described in the SID that will or may
result in a determination of ineligibility or suspension, apply to it, its affiliates and its proposed first tier
subcontractors; and

f. itis not aware of a determination of ineligibility or suspension issued by PWGSC that applies to it.

5. Where a Bidder is unable to provide any of the certifications required by subsection 4, it must submit with its bid
a completed Integrity Declaration Form, which can be found at Declaration form for procurement.

6. Canada will declare non-responsive any bid in respect of which the information requested is incomplete or
inaccurate, or in respect of which the information contained in a certification or declaration is found by Canada to
be false or misleading in any respect. If Canada establishes after award of the Contract that the Bidder provided
a false or misleading certification or declaration, Canada may terminate the Contract for default. Pursuant to the
SID, Canada may also determine the Bidder to be ineligible for award of a contract for providing a false or
misleading certification or declaration.

Section 02 titled “Procurement Business Number”, is hereby deleted in its entirety and replaced with:
Suppliers should obtain a Business Number (BN) before contract award. Suppliers may register for a BN online at
https://www.canada.ca/en/services/taxes/business-number.html.

Section 03 titled “Standard Instructions, Clauses and Conditions”, “Pursuant to the Department of Public Works and
Government Services Act (S.C. 1996, ¢.16),” is hereby deleted.

Section 05 titled “Submission of Bids”, paragraph 2 (d) is deleted in its entirety and replaced with the following:
(d) send its bid by fax or using an electronic/online-fax service only to the telephone number specified in the
solicitation in Section 2.3.

Section 05 titled “Submission of Bids” paragraph 4, delete sixty (60) days and replace with (180) days.

Section 06, titled “Late Bids”, clause 6 is deleted in its entirety and replaced with the following:
“CRA will return or delete bids delivered after the stipulated solicitation closing date and time, unless they qualify as
a delayed bid as described in section 07.

Late bids submitted either by fax, or by an electronic/online fax service will be deleted. Records will be kept
documenting the transaction history of all late bids submitted.

Section 07 titled “Delayed Bids”, all references to “PWGSC” are hereby deleted and replaced with “CRA”. In
addition paragraph 1(b) is deleted in its entirety and replaced with the following:

b. The only piece of evidence relating to a delay in the electronic/online fax service that is acceptable to CRA is the
official time stamp of when the file was received by CRA on the electronic/online fax server and that clearly
indicates that the bid was received before the solicitation closing date and time.
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Section 08 titled Transmission by facsimile or by epost Connect is deleted in its entirety and replaced with the
following:

Section 08 titled Transmission by facsimile or using an electronic/online fax service

1. Facsimile

a.

Unless otherwise specified in the bid solicitation, bids may be submitted by facsimile.

i. The only acceptable facsimile number for responses to bid solicitations issued by the CRA is 418-
562-3058, or, if applicable, the facsimile number identified in the bid solicitation.

For bids transmitted by facsimile , the CRA will not be responsible for any failure attributable to the
transmission or receipt of the faxed bid including, but not limited to, the following:

i. receipt of garbled, corrupted or incomplete bid,;
ii. availability or condition of the receiving facsimile equipment;
iii. incompatibility between the sending and receiving equipment;
iv. delay in transmission or receipt of the bid;
V. failure of the Bidder to properly identify the bid,;
Vi. illegibility of the bid; or
Vii. security of bid data.

A bid transmitted by facsimile constitutes the formal bid of the Bidder and must be submitted in
accordance with section 05.

The bid solicitation number should be identified in the cover page of all faxed transmissions
Bidders must ensure that that they are using the correct facsimile number

Bidders are discouraged from using colours and shades in their bid documents as transmittal process
may render the information non readable

2. Electronic/Online Fax Service

a.

Unless otherwise specified in the bid solicitation, bids may be submitted by using an electronic/online
fax service (for example eFax, Metrofax, Myfax, Hellofax, Ring Central Fax etc.),

i. The only acceptable facsimile number for responses to bid solicitations issued by the CRA is
418-562-3058, or, if applicable, the facsimile number identified in the bid solicitation.

To submit a bid using an electronic/online fax service, the Bidder must send its bid directly only to the

specified facsimile number provided using its own software or licensing agreement for electronic/online
fax services.

The bid solicitation number should be identified in the cover page of all electronic/online fax service
transmissions.

For bids transmitted by electronic/online fax service, Canada will not be responsible for any failure
attributable to the transmission or receipt of the bid including, but not limited to, the following:
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i. receipt of a garbled, corrupted or incomplete bid;

ii. availability or condition of the electronic/online fax service;

iii. incompatibility between the sending and receiving equipment;
iv. delay in transmission or receipt of the bid;

v. failure of the Bidder to properly identify the bid;

vi. illegibility of the bid;

vii. security of bid data; or,

viil. inability to transmit through the electronic/online fax service.

e. The Bid Receiving Unit for the CRA will send an acknowledgement of the receipt of bid document(s).
When the transmission using the electronic/online fax service is complete a time stamp will be applied
and the file saved. An acknowledgement of receipt will be provided to the sender.

Note that the acknowledgement sent is time zone specific to the sender’s machine, and may not
accurately indicate when the bid was received. This acknowledgement of receipt will confirm only the
receipt of bid document(s) and will not confirm if the content is readable.

f.  Bidders must ensure that that they are using the correct facsimile number for the Bid Receiving Unit
when submitting bid using an electronic/online fax service

g. A bid transmitted using an electronic/online fax service constitutes the formal bid of the Bidder and
must be submitted in accordance with section 05.

Section 12 titled “Rejection of Bid”, delete subsections 1(a) and 1(b) in their entirety.

Section 20 titled “Further Information”, Paragraph 2 is hereby deleted and replaced with the following: Enquiries
concerning receipt of bids may be addressed to the Contracting Authority identified in the bid solicitation.

Section 21 titled “Code of Conduct for Procurement-bid” is hereby deleted in its entirety.

C17. At Article 2.3 Submission of Proposals:
DELETE:

In its entirety

INSERT:

2.3 Submission of Proposals

When responding, the proposal MUST be sent by fax or using an electronic/online - fax service to 418-562-3058.
Bidders should keep a copy of their fax transmission report for record keeping purposes.

ONLY ELECTRONIC BIDS WILL BE ACCEPTED. Due to the COVID-19 situation, the delivery of a physical
(paper) proposal is not considered to be practical and therefore physical proposals will not be accepted.
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C18. At Part 3, Article 3.1 Bid — Number of Copies CRA MODAOO55T (2007-11-30):
DELETE:
In its entirety
INSERT:
3.1 Bid — Number of Copies CRA MODAOO55T (2007-11-30)
Canada requests that bidders provide their bid in separate sections as follows:
Section I: Technical Bid
In their technical bid, bidders should demonstrate their understanding of the requirements contained in the bid
solicitation and explain how they will meet these requirements. Bidders should demonstrate their capability and
describe their approach in a thorough, concise and clear manner for carrying out the Work.
The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation criteria
against which the bid will be evaluated. Simply repeating the statement contained in the bid solicitation is not
sufficient. In order to facilitate the evaluation of the bid, Canada requests that bidders address and present topics in
the order of the evaluation criteria under the same headings. To avoid duplication, bidders may refer to different
sections of their bids by identifying the specific paragraph and page number where the subject topic has already
been addressed.

Section Il: Financial

Bidders must submit their financial bid in accordance with the format outlined in Appendix 3: Financial Proposal.
The total amount of applicable taxes must be shown separately.

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.
Section llI: Certifications
Bidders must submit the certifications required under Part 5.

Section 1V: Additional Information

C19. At Part 3, Article 3.2 Bid Format and Numbering System CRA MODAOQ0054T (2007-11-30):
DELETE:
In its entirety
INSERT:
3.2 Bid Format and Numbering System CRA MODAOO054T (2007-11-30)

Canada requests that bidders use a numbering system corresponding to that of the bid solicitation.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED
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