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AMENDMENT 004 
 
Amendment 004 is raised to: 
 
1. Provide answers to questions received with regards to this Request for Proposal (RFP); et 
2. Amend Attachment 1 to Part 4, Technical and Financial Criteria. 

____________________________________________________________________________________ 
 

Note:  Questions may have been modified and/or condensed. 

 

Questions and Answers 

 

Q26: Please confirm that the nurse references to be provided for each Stream are not meant 
those nurses are committed for this role. Rather, the references demonstrate the 
company’s ability to supply nurses with this expertise. 

A26: The nurse references do not need to be the nurses that are committed for this role. The 
references are to validate the company’s capability to provide a minimum number of required 
nurses per day (depending on the stream) at a minimum of 14 consecutive days. 

 

Q27:  The MTC1 requirement in all streams ask that the nurses listed must have performed 
similar nursing services at least 5 times in the last 2 years from the date of this 
solicitation. Is there a set number of days that is acceptable to fulfill this requirement 
without it being at least 5 times. Please clarify what is the ruling if a nurse has worked 
continuously in one location for 2 years? Please confirm in this case that one reference is 
enough. 

A27: MTC1 has been modified, see C4 in the section Changes below. To clarify, client references are 
being sought for the contracts, not for individual nurses.  If a nurse has continuously worked in 
one location (in 1 contract) for 2 years, the nurse would be named as one of the required nurses 
provided under a contract depending on the stream. The Bidder must have experience of at least 
5 contracts providing nursing services; therefore, a reference (i.e. name of the client and contact 
information) is required for each of the at least 5 contracts. 

Please note that: 

        Each contract duration must have been for at a minimum of 14 consecutive days (while 
maintaining a minimum of number of required RNs per day, depending on the stream), and 
have been within the last two years from the date of this solicitation.  

        The RNs in each contract did not have to work consecutive days; therefore, different RNs 
could have been provided while maintaining a minimum of number of required RNs per day, 
depending on the stream.   

 
Q28: In ATTACHMENT 1 TO PART 4 - TECHNICAL AND FINANCIAL CRITERIA, It states the 

following as a qualification to respond:  

  “MTC1 - Corporate Experience 
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The Bidder must have provided a minimum of 2 Registered Nurses (RNs) to perform 
nursing services similar to those described in the Statement of Work at least 5 times in the 
last 2 years from the date of this solicitation. 

The nursing services must have taken place in the same province or territory for the 
stream for which the Bidder is bidding, and must have been for a minimum of 14 
continuous calendar days. 

The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream in which the Bidder is bidding.” 

Given that the use of recruiting services for Nursing is not very common, the listed 
requirements of 2 nurses, 5 times in the last two years will reduce competition for this 
opportunity. Would Canada accept 1 experience in the last 5 years as acceptable as long 
as 2 resources meeting the requirements are provided in the response? 

A28:  The number of references is still required but MTC1 has been modified, please see C4 in the 
section Changes below. 

 
Q29:  Per section 4.1.1.2 Client Reference Checks: May you kindly confirm the number of 

references you require per stream when the bidder is only submitting a bid for one (1) 
stream being stream six (6). 

 
A29:  The number of references required depends on the mandatory criteria to be demonstrated in 

each particular stream. Both MTC1 and MTC 2 have been modified please see C4 in the section 
Changes below. 

 
 
Q30:  Per section 4.1.1.2 Client Reference Checks: We currently hold a number of long standing 

multi nurse contracts. Can you please confirm that the names of nurses providing/have 
provided services are not required as part of each individual client reference submitted. 

A30: The names of the nurses included as part of each individual contract must be provided. 
 

Q31: Per Attachment 1 To Part 4, Technical and Financial Criteria, 2. Mandatory Technical 
Criteria (MTC), MTC2 - Corporate Experience Providing Nursing Resources on a Standby 
Basis: Would Canada consider a separate hourly rate for standby resources. 

A31: There is a rate description at Annex B, 1.1 Regular and Stand-by hourly rates: Stand-by is payable 
at the rate of one hour of the Regular Hourly Rate for every eight hours of Stand-by.   

 

Q32: Appendix B to Annex A outlines the estimated hours of coverage required at the 
Quarantine Sites across Canada. Can PHAC please confirm that scheduling for that shift 
coverage is at the Bidder’s discretion, or does PHAC require that the same nurse work the 
full shift? 

A32: The same nurse must work the full shift.  
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Q33: Can PHAC please clarify the number of references that the bidder needs to provide? The 
below response, as outlined in amendment 2, states that the Bidder must provide 5 
references, however in Attachment 1 to Part 4 Technical and Financial Criteria, Section 1 
Evaluation Experience, states in the second bullet that “Experience can be demonstrated 
using one or more contracts of services rendered”. We are confused by the terminology of 
5 times, so would PHAC please clarify that “perform nursing services similar to those 
described in the Statement of Work at least 5 times in the last 2 years from the date of this 
solicitation” means that the Nurses provided services 5 times within the one Contract (as 
stated in the evaluation criteria), and not that 5 contracts are required to be demonstrated? 

A33: MTC1 and MTC 2 have been modified see C4 in the section Changes below. To clarify, client 
references are being sought for the contracts, not for individual nurses.  The Bidder must have 
experience of at least 5 contracts providing nursing services; therefore, a reference (i.e. name of 
the client and contact information) is required for each of the at least 5 contracts.   

Please note that: 

 Each contract duration must have been for at a minimum of 14 consecutive days (while 
maintaining a minimum of number of required RNs per day, depending on the stream), and have 
been within the last two years from the date of this solicitation.  

 The RNs in each contract did not have to work consecutive days; therefore, different RNs could 
have been provided while maintaining a minimum of number of required RNs per day, depending 
on the stream.   

 

Changes 

 

C4: At Attachment 1 to Part 4, Technical and Financial Criteria, 

DELETE Attachment 1 to Part 4, Technical and Financial Criteria in its entirety and REPLACE 
with the following: 

 

ATTACHMENT 1 TO PART 4
 

TECHNICAL AND FINANCIAL CRITERIA 
 
1.  Evaluation of Experience 
 
The following applies to the evaluation of mandatory criteria: 
 

 Experience listed should include the day, month and year for both the start and finish dates. If the 
day is not provided, it will be evaluated as the last day of the month, in the case of the start date, 
and the first day of the month, in the case of the finish date. If the month or year are not provided, 
the experience will not be considered.   
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2. Mandatory Technical Criteria (MTC) 
 
The bid must meet the mandatory technical criteria specified below. The Bidder must provide the 
necessary documentation identified in each mandatory technical criterion to support compliance with this 
requirement. 
 
Bids which fail to meet the mandatory technical criteria may be declared non-responsive. Each mandatory 
technical criterion should be addressed separately. 
 

MTC# Stream 1 - Mandatory Technical Criteria (MTC) 

MTC1 Corporate Experience  
 
The Bidder must have experience of at least 5 contracts providing nursing services similar to 
those described in the Statement of Work whereby each contract has at a minimum 2 
Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

 The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream for which the Bidder is bidding. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format.  

MTC2 Corporate Experience Providing Nursing Resources on a Standby Basis   
 
The Bidder must have experience of at least 5 contracts providing nursing services on a 
standby basis whereby each contract has at a minimum 2 Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 
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MTC# Stream 1 - Mandatory Technical Criteria (MTC) 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

 

MTC# Streams 2 - Mandatory Technical Criteria (MTC) 

MTC1 Corporate Experience 
 
The Bidder must have experience of at least 5 contracts providing nursing services similar to 
those described in the Statement of Work whereby each contract had at a minimum 20 
Registered Nurses (RNs). 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 20 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 20 RNs per day. 

 The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream for which the Bidder is bidding. 

 
To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format.  

MTC2 Corporate Experience Providing Nursing Resources on a Standby Basis   
 
The Bidder must have experience of at least 5 contracts providing nursing services on a 
standby basis whereby each contract had at a minimum 5 Registered Nurses (RNs). 
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MTC# Streams 2 - Mandatory Technical Criteria (MTC) 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 5 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; thus, different RNs 
could have been provided while maintaining a minimum of 5 RNs per day. 

 
To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

 

MTC# Stream 3 - Mandatory Technical Criteria (MTC) 

MTC1 Corporate Experience 
 
The Bidder must have experience of at least 5 contracts providing nursing services similar to 
those described in the Statement of Work whereby each contract had at a minimum 3 
Registered Nurses (RNs). 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 3 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 3 RNs per day. 

 The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream for which the Bidder is bidding. 

 
To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format.  

MTC2 Corporate Experience Providing Nursing Resources on a Standby Basis   
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MTC# Stream 3 - Mandatory Technical Criteria (MTC) 

 
The Bidder must have experience of at least 5 contracts providing nursing services on a 
standby basis whereby each contract had at a minimum 3 Registered Nurses (RNs). 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 3 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; thus, different RNs 
could have been provided while maintaining a minimum of 3 RNs per day. 

 
To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

 

MTC# Stream 4 - Mandatory Technical Criteria (MTC) 

MTC1 Corporate Experience  
 
The Bidder must have experience of at least 5 contracts providing nursing services similar to 
those described in the Statement of Work whereby each contract has at a minimum 2 
Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

 The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream for which the Bidder is bidding. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
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MTC# Stream 4 - Mandatory Technical Criteria (MTC) 

e. The contact point for the client including name, title, email address and telephone 
number;  

f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format.  

MTC2 Corporate Experience Providing Nursing Resources on a Standby Basis   
 
The Bidder must have experience of at least 5 contracts providing nursing services on a 
standby basis whereby each contract has at a minimum 2 Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

 

MTC# Stream 5 - Mandatory Technical Criteria (MTC) 

MTC1 Corporate Experience  
 
The Bidder must have experience of at least 5 contracts providing nursing services similar to 
those described in the Statement of Work whereby each contract has at a minimum 2 
Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 
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MTC# Stream 5 - Mandatory Technical Criteria (MTC) 

 The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream for which the Bidder is bidding. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format.  

MTC2 Corporate Experience Providing Nursing Resources on a Standby Basis   
 
The Bidder must have experience of at least 5 contracts providing nursing services on a 
standby basis whereby each contract has at a minimum 2 Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

 
 

MTC# Streams 6 - Mandatory Technical Criteria (MTC) 

MTC1 Corporate Experience 
 
The Bidder must have experience of at least 5 contracts providing nursing services similar to 
those described in the Statement of Work whereby each contract had at a minimum 20 
Registered Nurses (RNs). 
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 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 20 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 20 RNs per day. 

 The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream for which the Bidder is bidding. 

 
To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

MTC2 Corporate Experience Providing Nursing Resources on a Standby Basis   
 
The Bidder must have experience of at least 5 contracts providing nursing services on a 
standby basis whereby each contract had at a minimum 5 Registered Nurses (RNs). 
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 5 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; thus, different RNs 
could have been provided while maintaining a minimum of 5 RNs per day. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 
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MTC# Stream 7 - Mandatory Technical Criteria (MTC) 

MTC1 Corporate Experience 
 
The Bidder must have experience of at least 5 contracts providing nursing services similar to 
those described in the Statement of Work whereby each contract had at a minimum 20 
Registered Nurses (RNs). 
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 20 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 20 RNs per day. 

 The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream for which the Bidder is bidding. 

 
To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format.  

MTC2 Corporate Experience Providing Nursing Resources on a Standby Basis   
 
The Bidder must have experience of at least 5 contracts providing nursing services on a 
standby basis whereby each contract had at a minimum 5 Registered Nurses (RNs). 
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 5 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; thus, different RNs 
could have been provided while maintaining a minimum of 5 RNs per day. 

 
To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
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MTC# Stream 7 - Mandatory Technical Criteria (MTC) 

g. The start and end dates for the provision of the services in Day/Month/Year format. 
MTC3 Corporate Experience Providing Nursing Resources Working in Both Official 

Languages 
 
The Bidder must have experience of at least 5 contracts providing nursing services whereby 
each contract had at a minimum 20 Registered Nurses (RNs). 
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 20 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; thus, different RNs 
could have been provided while maintaining a minimum of 20 RNs per day. 

 Each RN must have provided nursing services in both official languages, English and 
French, for each contract. 

 
To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services including the language in which the services were provided;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

 

MTC# Stream 8 - Mandatory Technical Criteria (MTC)  

MTC1 Corporate Experience  
 
The Bidder must have experience of at least 5 contracts providing nursing services similar to 
those described in the Statement of Work whereby each contract has at a minimum 2 
Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

 The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream for which the Bidder is bidding. 
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MTC# Stream 8 - Mandatory Technical Criteria (MTC)  

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format.  

MTC2 Corporate Experience Providing Nursing Resources on a Standby Basis   
 
The Bidder must have experience of at least 5 contracts providing nursing services on a 
standby basis whereby each contract has at a minimum 2 Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

MTC3 Corporate Experience Providing Nursing Resources Working in Both Official 
Languages 
 
The Bidder must have experience of at least 5 contracts providing nursing services whereby 
each contract had at a minimum 2 Registered Nurses (RNs). 
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; thus, different RNs 
could have been provided while maintaining a minimum of 2 RNs per day. 
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MTC# Stream 8 - Mandatory Technical Criteria (MTC)  

 Each RN must have provided nursing services in both official languages, English and 
French, for each contract. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services including the language in which the services were provided;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

 

MTC# Stream 9 - Mandatory Technical Criteria (MTC) 

MTC1 Corporate Experience  
 
The Bidder must have experience of at least 5 contracts providing nursing services similar to 
those described in the Statement of Work whereby each contract has at a minimum 2 
Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

 The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream for which the Bidder is bidding. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format.  

MTC2 Corporate Experience Providing Nursing Resources on a Standby Basis   
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MTC# Stream 9 - Mandatory Technical Criteria (MTC) 

The Bidder must have experience of at least 5 contracts providing nursing services on a 
standby basis whereby each contract has at a minimum 2 Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

 

MTC# Stream 10 - Mandatory Technical Criteria (MTC) 

MTC1 Corporate Experience  
 
The Bidder must have experience of at least 5 contracts providing nursing services similar to 
those described in the Statement of Work whereby each contract has at a minimum 2 
Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

 The RNs must have had to conduct health assessments using personal protective 
equipment in an environment requiring infection control procedures in the province or 
territory for the stream for which the Bidder is bidding. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
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MTC# Stream 10 - Mandatory Technical Criteria (MTC) 

d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format.  

MTC2 Corporate Experience Providing Nursing Resources on a Standby Basis   
 
The Bidder must have experience of at least 5 contracts providing nursing services on a 
standby basis whereby each contract has at a minimum 2 Registered Nurses (RNs).  
 

 The contracts for nursing services must have taken place in the same province or 
territory for the stream for which the Bidder is bidding.  

 Each contract duration must have been for at a minimum of 14 consecutive 
days (while maintaining a minimum of 2 RNs per day), and have been within the last 
two years from the date of this solicitation. 

 The RNs in each contract did not have to work consecutive days; therefore, different 
RNs could have been provided while maintaining a minimum of 2 RNs per day. 

To demonstrate this criteria, the Bidder must provide the following information at a minimum:  
 

a. The name of the client organization;   
b. The first and last name of the Registered Nurses provided;  
c. The location in which the services were provided;   
d. Description of the services;  
e. The contact point for the client including name, title, email address and telephone 

number;  
f. The Contract number or reference number, if applicable; and  
g. The start and end dates for the provision of the services in Day/Month/Year format. 

 
 
3. Mandatory Financial (MF) Criteria: 
 
Bids must meet the mandatory financial criteria specified in the table below. 
 
Bids which fail to meet the mandatory financial criteria may be declared non-responsive.  
 

MF1: 
For each Province and Territory listed, the all-inclusive firm hourly rate quoted by the 
Bidder for Overtime and Statutory Holidays must not exceed 1.5 times the all-inclusive firm 
hourly rate bid for Regular Work time and Stand-by Time. 

 
 
 
 

 
ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 

 
 

 


