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THIS SOLICITATION HAS SECURITY REQUIREMENTS 

This Request for Standing Offer (RFSO) cancels and supersedes previous RFSO number W6890-
210036/A dated 5 June 2020 with a closing of 26 June 2020 at 2:00pm EDT. 

PART 1 - GENERAL INFORMATION 

1.1 Introduction 

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 

Part 1  General Information: provides a general description of the requirement; 

Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of 
the RFSO; 

Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their 
offer to address the evaluation criteria specified; 

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 
conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

Part 5  Certifications and Additional Information: includes the certifications and additional 
information to be provided; 

Part 6 Security, Financial and Insurance Requirements: includes specific requirements that 
must be addressed by offerors; and 

Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses: 

7A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  

7B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements Checklist, 
the Electronic Payment Instruments, and any other annexes.

1.2 Summary 

1.2.1 For the Department of National Defence, establish a Regional Individual Standing Offer- RISO for 
the provision of all supervision, labour, materials, tools, equipment and transportation necessary 
to conduct Pest & Rodent Control Services on an “as and when requested” basis at 22 Wing 
North Bay. 

The period for making call-ups and providing services against the Standing Offer is from date of 
award to 31 July 2022 with the irrevocable option to extend the Standing Offer for one (1) one-
year option from 1 August 2022 to 31 July 2023. 

1.2.2 The requirement is subject to a preference for Canadian goods and/or services. 
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1.2.3 This RFSO allows offerors to use the epost Connect service provided by Canada Post Corporation 
to transmit their offers electronically. Offerors must refer to Part 2 of the RFSO entitled Offeror 
Instructions and Part 3 of the RFSO entitled Offer Preparation Instructions, for further information 
on using this method. 

1.3 Security Requirements  

There are security requirements associated with the requirement of the Standing Offer. For additional 
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and 
Resulting Contract Clauses. For more information on personnel and organization security screening or 
security clauses, offerors should refer to the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website. 

1.4 Debriefings 

Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 

1.5 Anticipated migration to an e-Procurement Solution (EPS) 

Canada is currently developing an online EPS for faster and more convenient ordering of goods and 
services. In support of the anticipated transition to this system and how it may impact any resulting 
Standing Offer that is issued under this solicitation, refer to 7.13 Transition to an e-Procurement Solution 
(EPS). 

The Government of Canada’s press release provides additional information.  

PART 2 - OFFEROR INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 

The 2006 (2020-05-28) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 

2.2 Submission of Offers 

Offers must be submitted only to the Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit specified below by the date and time indicated on page 1 of the RFSO: 

PWGSC Ontario Region Bid Receiving Unit 

Only offers submitted using epost Connect service will be accepted. The Offeror must send an email 
requesting to open an epost Connect conversation to the following address: 
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TPSGC.orreceptiondessoumissions-orbidreceiving.PWGSC@tpsgc-pwgsc.gc.ca

Note: Offers will not be accepted if emailed directly to this email address. This email address is to be 
used to open an epost Connect conversation, as detailed in Standard Instruction 2006, or to send offers 
through an epost Connect message if the Offeror is using its own licensing agreement for epost Connect. 

It is the Offeror’s responsibility to ensure the request for opening an epost Connect conversation is sent to 
the email address above at least six days before the Request for Standing Offers closing date.  

Transmission of offers by facsimile or hardcopy to PWGSC will not be accepted.

2.3 Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide 
the information required below before the issuance of a standing offer. If the answer to the questions 
and, as applicable the information required have not been received by the time the evaluation of offers 
is completed, Canada will inform the Offeror of a time frame within which to provide the information. 
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame will 
render the offer non-responsive. 

Definitions 

For the purposes of this clause "former public servant" is any former member of a department as 
defined in the Financial Administration Act R.S., 1985, c. F-11, a former member of the Canadian 
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant 
may be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, 
c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the 
Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 
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Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Offeror a FPS in receipt of a pension? YES ( ) NO ( ) 

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as 
applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Offerors agree that the successful Offeror's status, with respect to being 
a former public servant in receipt of a pension, will be reported on departmental websites as part of 
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and 
the Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? YES ( ) NO ( ) 

If so, the Offeror must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 

2.4 Enquiries - Request for Standing Offers 

All enquiries must be submitted in writing to the Standing Offer Authority no later than five (5) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may 
not be answered. 

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
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except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be 
distributed to all offerors may not be answered by Canada. 

2.5 Applicable Laws 

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Ontario. 

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors. 

2.6 Bid Challenge and Recourse Mechanisms 

(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement 
process up to and including contract award.  

(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.  
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” 
contains information on potential complaint bodies such as: 

 Office of the Procurement Ombudsman (OPO) 
 Canadian International Trade Tribunal (CITT) 

(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary 
depending on the complaint body in question. Offerors should therefore act quickly when they want to 
challenge any aspect of the procurement process.  

PART 3 - OFFER PREPARATION INSTRUCTIONS 

3.1 Offer Preparation Instructions 

The Offeror must submit its offer electronically in accordance with section 08 of the 2006 standard 
instructions. The epost Connect system has a limit of 1GB per single message posted and a limit of 20GB 
per conversation.  The offer must be gathered per section and separated as follows: 

Section I   Financial Offer 
Section II:  Certifications 

Offers transmitted by facsimile or hardcopy will not be accepted. 

Section I: Financial Offer

Offerors must submit their financial offer in accordance with the Annex B, Basis of Payment". 

3.1.1 Electronic Payment of Invoices - Offer 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “E” 
Electronic Payment Instruments, to identify which ones are accepted. 
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If Annex “E” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.2 Exchange Rate Fluctuation 

C3011T (2013-11-06), Exchange Rate Fluctuation, 

Section II:  Certifications Offerors must submit the certifications and additional information required 
under Part 5. 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  

4.1 Evaluation Procedures 

(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 
Offers including the technical and financial evaluation criteria. 

(b) An evaluation team composed of representatives of Canada will evaluate the offers. 

(c) The evaluation team will determine first if there are two or more offers with a valid Canadian 
Content certification. In that event, the evaluation process will be limited to the offers with the 
certification; otherwise, all offers will be evaluated. If some of the offers with a valid certification 
are declared non-responsive, or are withdrawn, and less than two responsive offers with a valid 
certification remain, the evaluation will continue among those offers with a valid certification. If all 
offers with a valid certification are subsequently declared non-responsive, or are withdrawn, then 
all the other offers received will be evaluated. 

4.1.1 Mandatory Financial Criteria 

Any offer which fails to meet the following mandatory requirements will be deemed non-responsive and 
will receive no further consideration: 

a) Offers must not contain any alteration to the Pricing Basis other than the addition of the 
Offeror’s unit prices. 

b) Pricing must be provided for all items and all pricing periods. 

4.1.2  Financial Evaluation 

             4.1.2.1 Evaluation of Price  

The price of the offer will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB 
destination, Canadian customs duties and excise taxes included.

For each item the Offeror’s Unit Prices for Pricing Basis “A” & “B” will be multiplied by the 
corresponding estimated usage to arrive at an extended price. The evaluated price of an offer is 
the sum of the extended prices for all items for all years including the option year. 

4.2 Basis of Selection 
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4.2.1 Basis of Selection  

SACC Manual Clause M0069T (2007-05-25) Basis of Selection 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Offerors must provide the required certifications and additional information to be issued a standing offer. 

The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 

5.1 Certifications Required with the Offer 

Offerors must submit the following duly completed certifications as part of their offer. 

5.1.1 Integrity Provisions - Declaration of Convicted Offences  

In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their 
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 

5.1.2 Additional Certifications Required with the Offer 

5.1.2.1 Canadian Content Certification 

This procurement is conditionally limited to Canadian services. 

Subject to the evaluation procedures contained in the request for standing offer, offerors acknowledge 
that only offers with a certification that the service offered is a Canadian service, as defined in clause 
A3050T, may be considered. 

Failure to provide this certification completed with the offer will result in the service offered being treated 
as a non-Canadian service. 

The Offeror certifies that: 

( ) the service offered is a Canadian service as defined in paragraph 2 of clause A3050T. 

5.1.2.1.1 SACC Manual clause A3050T (2018-12-06) Canadian Content Definition 

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 

The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
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submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 

5.2.1 Integrity Provisions – Required Documentation 

In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 

5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification 

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the 
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity 
"FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social 
Development Canada-Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#s4). 

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the 
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer. 

5.2.3 Additional Certifications Precedent to Contract Award 

5.2.3.1  Board of Directors Certification 

In accordance with the Ineligibility and Suspension Policy, Section 17, Bidders are required to provide a 
list of their Board of Directors as part of their bid. Bidders are requested to complete Annex “F” - 
Additional Certification Information 1. Board of Directors. 

5.2.3.2  Procurement Business Number (PBN) 

In accordance with Section 2, Procurement Business Number, of the Standard Instructions, Contractors 
are required to have a Procurement Business Number (PBN) as part of their bid. Bidders are requested to 
complete Annex “F” - Additional Certification Information 2. Procurement Business Number (PBN). 
Suppliers may register for a PBN online at Supplier Registration Information (SRI). For non-Internet 
registration, suppliers may contact the InfoLine at 1-800-811-1148 to obtain the telephone number of the 
nearest Supplier Registration Agent. 

PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS 

6.1 Security Requirements 

1. Before issuance of a standing offer, the following conditions must be met: 

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - 
Standing Offer; 

(b) the Offeror's proposed individuals requiring access to classified or protected information, 
assets or sensitive work sites must meet the security requirements as indicated in Part 
7A - Standing Offer; 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
W6890-210036/B PET907
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

W6890-210036 PET-0-53003

Page 11 of - de 36

(c) the Offeror must provide the name of all individuals who will require access to classified 
or protected information, assets or sensitive work sites; 

2. Offerors are reminded to obtain the required security clearance promptly. Any delay in the 
issuance of a standing offer to allow the successful Offeror to obtain the required clearance will 
be at the entire discretion of the Standing Offer Authority. 

3. For additional information on security requirements, offerors should refer to the Contract Security 
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. 

PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A. STANDING OFFER 
7.1 Offer 

7.1.1 The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A". 

7.2 Security Requirements 

7.2.1     The following security requirements (SRCL and related clauses provided by the Contract Security 
Program) apply and form part of the Standing Offer. 

Security Requirement for a Canadian Supplier

1. The Contractor/Offeror, must, at all times during the performance of the Contract/Standing Offer, 
hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC) 

2. The Contractor/Offeror personnel requiring access to sensitive work site (s) must EACH hold a 
valid RELIABILTY STATUS, granted or approved by CISD/PWGSC. 

3. Subcontracts which contain security requirements are NOT to be awarded without prior written 
permission of CISD/PWGSC. 

4. The Contractor/Offeror must comply with the provisions of the: 

(a) Security Requirements Check List and security guide attached at Annex `D`, and 

(b) Industrial Security Manual (Latest Edition). 

3. For additional information on security requirements, Offerors should refer to the Industrial 
Security Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website. 

7.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
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7.3.1 General Conditions 

2005 (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 

7.3.2 Standing Offers Reporting 

The Offeror must compile and maintain records on its provision of goods and services to Canada under 
contracts resulting from the Standing Offer. This data must include all purchases done by Canada, 
including those acquired and paid for by Canada acquisition cards. 

The Offeror must provide this data in accordance with the reporting requirements detailed in annex 
entitled Annex D.  If some data is not available, the reason must be indicated in the report. If no goods 
or services is provided during a given period, the Offeror must provide a "nil" report. 

The data must be submitted on a quarterly basis to the Standing Offer Authority. 

  The quarterly reporting periods are defined as follows: 

 first quarter: April 1 to June 30 
 second quarter: July 1 to September 30 
 third quarter: October 1 to December 31 
 fourth quarter: January 1 to March 31 

The data must be submitted to the Standing Offer Authority no later than fifteen (15) calendar days 
after the end of the reporting period. 

7.4 Term of Standing Offer 

7.4.1 Period of the Standing Offer 

The period for making call-ups and providing services against the Standing Offer is from Date of Award to 
31 July 2022 inclusive. 

7.4.2 Extension of Standing Offer 

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer 
for an additional one (1) year period, from 1 August 2022 to 31 July 2023 under the same conditions 
and at the rates or prices specified in the Standing Offer, or at the rates or prices calculated in 
accordance with the formula specified in the Standing Offer. 

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended 
period by the Standing Offer Authority thirty (30) days before the expiry date of the Standing Offer. A 
revision to the Standing Offer will be issued by the Standing Offer Authority.

7.4.3 Delivery Points 

Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Standing Offer. 

7.5 Authorities 

7.5.1 Standing Offer Authority 

The Standing Offer Authority is: 
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Name: Cindy Lamorie 
Title: Supply Specialist 
Public Works and Government Services Canada 
Acquisitions Branch 
Address: Bldg S-111, Garrison Petawawa 

Telephone: 613-401-3643 
Facsimile: 613-687-6656 
E-mail address: cynthia.lamorie@pwgsc-tpsgc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 

7.5.2 Project Authority [PWGSC will fill out at time of award] 

The Project Authority for the Standing Offer is: 

Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 

Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 

The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 

7.5.3 Offeror's Representative [Note to Offerors: Please fill out required information]

Name and telephone number of the person responsible for: 

Name: ________________ 
Title: ________________ 
Telephone: ____- _____-________ 
Facsimile: _____- ______-_______ 
E-mail address: _______________ 

Procurement Business Number: ____________________________ 

7.6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 
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7.7 Identified Users 

The Identified User authorized to make call-ups against the Standing Offer is Real Properties Operations, 
22 Wing North Bay, Ontario. 

7.8 Call-up Instrument 

The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their 
equivalents as identified in paragraphs 2 and 3 below, or by using Canada acquisition cards (Visa or 
MasterCard) for low dollar value requirements. 

1. Call-ups must be made by Identified Users' authorized representatives under the Standing Offer and 
must be for goods or services or combination of goods and services included in the Standing Offer at 
the prices and in accordance with the terms and conditions specified in the Standing Offer.  

2. Any of the following forms could be used which are available through PWGSC Forms Catalogue
website:  
 PWGSC-TPSGC 942 Call-up Against a Standing Offer 
 PWGSC-TPGSC 942-2 Call-up Against a Standing Offer - Multiple Delivery 
 PWGSC-TPSGC 944 Call-up Against Multiple Standing Offers (English version) 
 PWGSC-TPSGC 945 Commande subséquente à plusieurs offres à commandes (French 

version) 
or 

3. An equivalent form or electronic call-up document which contains at a minimum the following 
information:  
 standing offer number;
 statement that incorporates the terms and conditions of the Standing Offer;  
 description and unit price for each line item;  
 total value of the call-up; 
 point of delivery; 
 confirmation that funds are available under section 32 of the Financial Administration Act; 
 confirmation that the user is an Identified User under the Standing Offer with authority to enter 

into a contract. 
7.9 Limitation of Call-ups 

Individual call-ups against the Standing Offer must not exceed $5000 (Applicable Taxes included). 

7.10 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 

a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2017-06-21), General Conditions - Standing Offers - Goods or 

Services; 
d) the general conditions 2010C (2020-05-28) ; General Conditions –Services Medium Complexity;  
e) Annex A, Statement of Work; 
f) Annex B, Basis of Payment; 
g) Annex C, Security Requirements Check List; 
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h) the Offeror's offer dated _________ (Note to Offerors: Canada will insert information at time of 
issuance) 

7.11 Certifications and Additional Information 

7.11.1 Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of 
any resulting contract that would continue beyond the period of the SO.  

7.11.2 SACC Manual Clauses 

SACC Manual clause A3060C (2008-05-12) Canadian Content Certification 

 7.12 Applicable Laws 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in __________. 

7.13 Transition to an e-Procurement Solution (EPS) 

During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing 
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada 
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.  
Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures 
necessary for the integration of the Offer into the EPS. The notice will include a detailed information 
package indicating the requirements, as well as any applicable guidance and support. 

If the Offeror chooses not to offer their goods or services through the e-procurement solution, the
Standing Offer may be set aside by Canada. 

B. RESULTING CONTRACT CLAUSES  

The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 

7.1 Statement of Work  

The Contractor must perform the Work described in the call-up against the Standing Offer. 

7.2 Standard Clauses and Conditions 

7.2.1 General Conditions 

2010C (2020-05-28) General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract. 

Section 13 Interest on Overdue Accounts, of 2010C (2020-05-28) General Conditions - Services (Medium 
Complexity) will not apply to payments made by credit cards. 
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7.3 Term of Contract 

7.3.1 Period of the Contract 

The period of the Contract is from the date of the Contract plus two (2) months inclusive. 

7.3.2 Delivery Date 

Delivery must be completed in accordance with the call-up against the Standing Offer. 

7.4 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 

7.5 Payment 

7.5.1 Basis of Payment 

In consideration of the Offeror satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid the firm unit price(s) specified in Annex “B”.  Customs duties are included and 
Applicable taxes are extra. 

Canada will not pay the Contractor for any design changes, modifications or interpretation of the Work, 
unless they are approved, in writing, by the Contracting Authority before their incorporation into the Work. 

7.5.2 Limitation of Price 

SACC Manual clause C6000C (2017-08-17) Limitation of Price 

7.5.3 Single Payment 

SACC Manual clause H1000C (2008-05-12) Single Payment

7.5.4 SACC Manual Clauses 

SACC Manual clause A9117C (2007-11-30) T1204 Direct Request by Customer Department

7.5.5 Electronic Payment of Invoices – Call-up 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 
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7.6 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed.  

a) Invoices will be complete and forwarded to the Technical Authority within 14 days of the 
completion of work and must contain the following: 

i) Requirement Number and Call-up Number; 

ii) Bldg Number, equipment identification and location of work; 

iii) Separate Material Cost, price supported upon request by the Technical Authority; 

iv) Labour Cost broken down as per pricing basis; and 

v) Dated invoice to include date the work was completed. 

b) No invoices will be paid for services without receipt of a complete inspection/service report, per 
piece of equipment, delivered to the Technical Authority.  

2. Invoices must be distributed as follows:  

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment.  

b. One (1) copy must be forwarded to the Contracting Authority identified under the section 
entitled "Authorities" of the Contract. 

7.7 Insurance  

SACC Manual clause G1005C (2016-01-28) Insurance – No Specific Requirement 

7.8 SACC Manual Clauses 

SACC Manual clause A9062C (2010-01-11) Canadian Forces Site Regulations 

7.9 Inspection and Acceptance 

The Technical Authority is the Inspection Authority. All reports, deliverable items, documents, goods and 
all services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative. Should any report, document, good or service not be in accordance with the requirements 
of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection 
Authority will have the right to reject it or require its correction at the sole expense of the Contractor 
before recommending payment. 

7.10 Dispute Resolution 

(a) The parties agree to maintain open and honest communication about the Work throughout and after 
the performance of the contract. 
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(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
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ANNEX "A" 

STATEMENT OF WORK  

1. Scope of Work 

To provide all labour, materials, tools, equipment, transportation, and supervision necessary to 
perform complete pest control services on behalf of the Department of National Defence (DND) 
Canadian Forces Base North Bay. 

2. Work Site(s): 

 Canadian Forces Base North Bay, Building 4 Construction Engineering 
 Canadian Forces Base North Bay, Building 7 Accommodations  
 Canadian Forces Base North Bay, Building 7A Headquarters 
 Canadian Forces Base North Bay, Building 10 Base Hospital and Dental 
 Canadian Forces Base North Bay, Building 11 Accommodations 
 Canadian Forces Base North Bay, Building 14 Combined Mess 
 Canadian Forces Base North Bay, Building 15 Supply 
 Canadian Forces Base North Bay, Building 16 Transport 
 Canadian Forces Base North Bay, Building  18 Church 
 Canadian Forces Base North Bay, Building 23 Recreation Center 
 Canadian Forces Base North Bay, Building 33 Museum 
 Canadian Forces Base North Bay, Building 45 Refrigeration and Mechanical 
 Canadian Forces Base North Bay, Building 57 Auto Club 
 Canadian Forces Base North Bay, Building 64 Old MP  
 Canadian Forces Base North Bay, Building 66 Storage 
 Canadian Forces Base North Bay, Building 78 Water Sports Club 
 Canadian Forces Base North Bay, Building 95 MFRC 
 Canadian Forces Base North Bay, Building 96 RTF Training Building 
 Canadian Forces Base North Bay, Building 100 Wing Band 
 Canadian Forces Base North Bay, Building 109 North Warning 
 Canadian Forces Base North Bay, Building 111 Roads and Grounds 
 Canadian Forces Base North Bay, Building 126 Gas Hut 
 Canadian Forces Base North Bay, Building 127-127A DLP 
 Canadian Forces Base North Bay, Building 134 MP Guard House and Garage 
 Canadian Forces Base North Bay, Building 139 Community Center 
 Canadian Forces Base North Bay, Building 140 Wood Hobby Club 
 Canadian Forces Base North Bay, Ball Field, Soccer Field, Outdoor Fitness Area 
   Short Range Development Site (SRD) located 44 km from CFB North Bay Easterly off Hwy   

   17 at the end of Mooze Miikan Road. 

2. References:  

a.  Pest Control Products Act (Canada).  
b.  Fertilizers Act (Canada).  
c.  Pesticides Act, Ontario Regulation 63/09, as amended and all regulations as issued by 

the Government of Ontario.  
d.  Environmental Directive ED 4003-4/07 To Reduce The Use Of Pesticides On DND 

Properties.  



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
W6890-210036/B PET907
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

W6890-210036 PET-0-53003

Page 20 of - de 36

e.  CFB North Bay Wing Standing Orders (WSO) 12.01, Disposal of Hazardous Materials 
Waste.  

f.  Ministry of the Environment (MOE).  
g.  Ministry of Natural Resources and Forestry (MNRF).  
h.  Fish and Wildlife Conservation Act, Ontario Regulation 669/98, as amended and all 

regulations as issued by the Government of Ontario. 

4. Pest Control:   

a. Pest control includes, but not limited to gophers, skunks, mice, rats, birds, bees, wasps, hornets, 
spiders, insects (excluding mosquitoes), and raccoons.  

b.  Contractor must carry out the control of pests until exterminating is accomplished, which will be 
indicated by the Project Authority when he/she finds the area free of infestation. This includes the 
installation, maintenance, collection, and disposal of any pest control method used to perform the 
work.  

c.  Contractor must install, remove and maintain appropriate bilingual (English/French) signage and 
inform all building occupants and the public, in accordance with the MECP, MNR, Fish and 
Wildlife Conservation Act and Pesticides Act regulations prior to use of any pesticide(s) and other 
pest control devices.  

d.  Contractor must notify the Project Authority of any existing building members and/or landscape 
repairs required to prevent pests’ entrance or egress from buildings or areas.  

e.  When buildings or areas are to be treated, the Project Authority will make arrangements as 
necessary for access and hours in which the work must be carried out.  

f.  Contractor must not supply any pest control devices to any person or Base/Lodger unit unless 
authorized in writing by the Project Authority.  

g.  Contractor must have all bait/rodent boxes plainly marked with French/English "POISON" and 
must locate all bait/rodent boxes safely out of reach of children and/or pets.  

h.  Materials used and hours worked will be checked and verified at the work site by the Project 
Authority  

i.  The Contractor must advise the Project Authority of the telephone number at which the 
Contractor's representative(s) may be contacted.  

j.  When service is required; the Project Authority representative will notify the Contractor by 
telephone.  

k.  PWGSC-TPSGC 942 "Call-up Against a Standing Offer" will detail the work submitted to the 
Contractor. The Contractor must pick these PWGSC-TPSGC 942's up at Contract's Office, 9 
Manston Cres., Building 4, CFB North Bay, P0H 1P0  

l.  On receipt of a request for services, Contractor must submit a schedule for the work indicating 
the sequence and time of carrying out work within the required completion time requested by the 
Project Authority. 
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m.  When the schedule has been approved by the Project Authority, Contractor must take 
necessary measures to complete work within the scheduled time. Contractor must not 
change schedule without Project Authority’s approval.  

n.  Written estimates for work must be submitted by the Contractor to the Project Authority 
for budget costing and approval before work can commence. Estimates must be broken 
down showing labour, materials, equipment, and transportation costs in accordance with 
the Basis of Payment.  

o.  The Serviceperson or Contractor's representative(s) must report back to the Project 
Authority once the work is completed. All work is subject to an on-site inspection for 
certification. 

5. Additional Requirements:   

a. The Contractor must supply reports to the Project Authority with details of the particular 
services offered, chemical applied, detailed sanitation and structural recommendation to 
avoid pests and recommended corrective action.  

b. The Contractor must take all necessary steps to protect personnel, workers, visitors, 
general public and property from harm during the course of the call-up as work is being 
performed.  

c.  The Contractor must report to the Project Authority any accident or incident involving 
Contractors’ personnel and/or property arising from the Contractor’s execution of the 
work.  

d.  Chemicals must not be stored on DND’s site.  

e.  Empty pesticide product containers must not be disposed on DND’s property.  

f.  Dead Animal Removal: If required, dead animals will be removed and disposed of off-
site.  

g.  A copy of the Safety Data Sheets (SDS) must be provided to the Project Authority for any 
controlled products That are approved under PMRA and those products must be used 
IAW PMRA registrations (Health Canada Pest Management Regulatory Agency) being 
brought on site and used, prior to the commencement of work.  

h.  The Contractors’ personnel must have been trained in Workplace Hazardous Material 
Information System (WHMIS) legislation as contained in Occupation Health and Safety 
Regulations of the Canada Labour Code.  

i.  Invertebrates: each service call must include a call back service if the invertebrates’ 
problem has not been suppressed.  

j.  Other pests: each service call consists of the complete elimination of the pest for which 
the services were requested to the complete satisfaction of the Project Authority. 

k.  Contractor will have access to any areas as and when required for the discharge of 
his/her part of the Contract which must include the necessary follow-up inspection to 
satisfy himself/herself and the Project Authority that the infestation has been eradicated.  
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l.  The Contractor must remove all excess materials, debris and spoils, plant and equipment 
and leave all areas of work clean to the satisfaction of the Project Authority. 

6. Contractor’s Personnel:  

a.  The Contractor must supply certificates for all trained and certified personnel to complete 
work at any of the DND locations listed herein.  

b.  The Contractor, upon request, will be required to supply the names of all personnel that 
will require access to the site to the Project Authority upon receipt of a call-up. If the 
Contractor’s personnel name is not provided in advance, the Contractor’s personnel may 
experience delays in receiving access to the site. Any time lost while the Contractor’s 
personnel are waiting for access due to names not being forwarded to the Project 
Authority will be the responsibility of the Contractor. This time lost will not be billable time.  

c. The Contractor will be advised by the Project Authority, in writing, of the name(s) of 
personnel who are authorized to request services. 

7. Response Times:   

a. The Contractor must:  
 provide service when requested twenty-four (24) hours per day, seven (7) days 

per week, including weekends and holidays. Regular hours are from 07:30 to 
16:00 pm;  

 respond to emergency work requirements within two (2) hours of receipt of call; 
and  

 respond to all other work requirements within twenty-four (24) hours of receipt of 
call. 

8. Safety Standards:   

a.     The Contractor Must: 
 Be fully familiar with the contents and requirements of the Pest Control Products 

Act (Canada), Fertilizers Act (Canada), Pesticides Act, Environmental Directive 
ED 4003-4/07, WSO 12.01-02, applicable MOE and MNR regulations and Fish 
and Wildlife Conservation Act.  

 Perform work in accordance with the latest editions of standards, codes, acts and 
referenced materials of Federal, Provincial or local application provided that in 
any case of conflict or discrepancy, the more stringent requirements shall apply. 

 Must use products approved under PMRA and those products must be used IAW 
PMRA registrations (Health Canada Pest Management Regulatory Agency)   

9. Manufacturer’s Instructions:  

a.  Unless otherwise specified, the Contractor must comply with the manufacturer's latest 
printed instructions for materials and installation methods.  

b. The Contractor must also notify the Project Authority in writing of any conflict   between 
these specifications and the manufacturer's instructions. The Project Authority in 
conjunction with the Base PMed Technician shall designate which document(s) are to be 
followed. 
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10. Licences and Permits:  

a. Contractor must employ an exterminator(s) that hold a valid Exterminator Licence-
Structural, Class Structural, and Exterminator Licence-Land, Class Landscape, in 
accordance with the Ministry of the Environment (MOE).  

b.  Contractor must acquire pesticide permit(s), issued by the MOE, for use of certain types 
of pesticide application as required for this Contract.  

c. The operator, exterminator(s), must provide copies of their valid licences and                      
pesticide permit(s) to the Project Authority and Base Preventive Medicine (PMed) 
Technician prior to performing any work. 

11. Product Data:  

a.  Contractor must comply with requirements of Workplace Hazardous Materials Information 
System (WHMIS) regarding use, handling, storage, and disposal of hazardous materials; 
and regarding labelling and provision of Material Safety Data Sheets (MSDS) acceptable 
to Labour Canada and Health and Welfare Canada.  

b.  Deliver copies of WHMIS and MSDS data sheets for all pesticides intended for use, to 
the Project Authority and Base PMed Technician, prior to performing any work of this 
Contract.  

c.  Changes to the initial list of pesticides must be submitted for approval by the Project 
Authority and Base PMed Technician.  

d.  All pesticides used must be registered and assigned a registration number under the Pest 
Control Products Act (Canada) and approved for the intended purpose in the Province of 
Ontario.  

e.  Hazardous materials waste must be disposed of off-site, and in accordance with WSO 
12.01  

12. Facilities:  

a.  The Contractor must provide, furnish and maintain all equipment such as temporary 
stairs, ramps, ladders, scaffolds, hoists, etc., as may be required for the proper execution 
of the work.  

b.  Contractor and all personnel performing work of this Contract must not use any tools, 
equipment, materials, buildings, structures or any other property owned, rented or leased 
by DND unless authorized in writing by the Project Authority.  

c.  For the purposes of this Contract, temporary electrical power and water may be provided, 
free of charge, subject to DND requirements and approval of the Project Authority. 
Contractor must make all electrical power and water service connections to work site, to 
the satisfaction of the Project Authority, and at no additional cost to the Crown.  

d.  Contractor must disconnect and remove from work site all temporary equipment, 
electrical power and water service connections, restore all damaged existing/new 
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buildings, property and/or services to the satisfaction of the Project Authority, and at no 
additional cost to the Crown.  

e.  Contractor must take all necessary precautions to protect and prevent damage to any 
structures and all surrounding property and installations. Damage caused by the 
Contractor must be repaired or replaced using new products to match existing without 
undue delay to the complete satisfaction of the Project Authority, and at no additional 
cost to the Crown.  

f.  Contractor must confine apparatus and operation of workers to limits as directed by the 
Project Authority. 
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ANNEX "B" 

BASIS OF PAYMENT 

Estimated Usages: 

The estimated usages provided are for the sole purpose of establishing an evaluation tool and are based 
only on best estimate and in no way reflect the actual usages expected or any commitment on the part of 
the Crown. The quantities as stated herein reflect the expected usage for one year and are an estimate of 
the requirement made in good faith. The Standing Offer will be limited to the actual items ordered. 

Applicable Taxes 

HST must not be included in the unit prices (but will be added as a separate item to any invoice issued). 

Pricing: 

Prices must be quoted as per the unit of issue stated below. All prices are firm, all-inclusive, unit prices in 
Canadian dollars, FOB Destination, Canadian customs duties and excise taxes included, HST excluded. 
HST is not included in the unit prices but will be added as a separate item to any invoice issued.   

Year 1 – Date of Award to 31 July 2021 
Year 2 – 1 August 2021 to 31 July 2022 
Option Year 1 – 1 August 2022 to 31 July 2023
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ANNEX "C" 

SECURITY REQUIREMENTS CHECK LIST 
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ANNEX "D" 

PERIODIC USAGE REPORT FORM 

As a requirement of this Request for Standing Offer, a report shall be submitted as follows:  

Return to: 

Public Works and Government 
Services Canada (613) 687-6656 cynthia.lamorie@pwgsc-tpsgc.gc.ca

Name Fax E - Mail

At: Public Works and Government Services Canada 
Acquisitions Branch Ontario Region 
101 Menin Rd. Garrison Petawawa 
Building S-111, Rm C-114 
Petawawa, Ontario 
K8H 2X3 

REPORT ON THE VOLUME OF BUSINESS 

SUPPLIER:                                                                                                                                   

REPORT FOR THE PERIOD ENDING:                                                                                       

Description of Work Call up # Total Billing 

    
    Or    NIL REPORT:  We have not done any business with the federal government for this period  

PREPARED BY:

NAME:                                                                              

SIGNATURE:                                                                   

TELEPHONE NO.:          
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ANNEX “E” to PART 3 OF THE REQUEST FOR STANDING OFFERS 

ELECTRONIC PAYMENT INSTRUMENTS 
As indicated in Part 3, clause 3.1.2, the Offeror must complete the information requested below, to 
identify which electronic payment instruments are accepted for the payment of invoices. 

The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s):

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX “F”

ADDITIONAL CERTIFICATION INFORMATION 

1. Board of Directors 

In accordance with the Ineligibility and Suspension Policy, Section 17, Bidders are required to 
provide a list of their Board of Directors before contract award. Bidders are requested to provide 
this information in their bid. 

Director Name/Position - ____________________________________________ 

Director Name/Position - ____________________________________________ 

Director Name/Position - ____________________________________________ 

Director Name/Position - ____________________________________________ 

Director Name/Position - ____________________________________________ 

Director Name/Position - ____________________________________________ 

Director Name/Position - ____________________________________________ 

Director Name/Position - ____________________________________________ 

2. Procurement Business Number (PBN) 

In accordance with Section 2, Procurement Business Number, of the Standard Instructions, 
Contractors are required to have a Procurement Business Number (PBN) before Contract award. 

Procurement Business Number - ___________________________ 

Suppliers may register for a PBN online at Supplier Registration Information. For non-Internet 
registration, suppliers may contact the InfoLine at 1-800-811-1148 to obtain the telephone number of the 
nearest Supplier Registration Agent.


