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PART 1 - GENERAL INFORMATION

11 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to
be provided,;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

1.2 Summary

Finding and managing talent is a key priority for the Federal Government as it seeks to determine merit to
support Governor in Council appointment decision-making. Recruiting and retaining the best possible
talent has been identified as being indispensable to our long-term capacity to serve Canadians with
excellence. It is also essential in ensuring the good governance of public sector entities including, crown
corporations, agencies, boards, commissions and administrative tribunals.

The Privy Council Office is seeking credential check services, specifically employment and/or education
and/or professional license and certification verifications related to candidates as identified by the Project
Authority (PA). Since the candidates can be internationally based, the Service Provider must be able to
provide international credential checks, as necessary.

Employment, education, professional license and certification verifications provide confirmation that the
information provided by the candidate related to employment and education are accurate and correct and
that professional licenses and certifications are current and in good standing.

1.2.1 "There are security requirements associated with this requirement. For additional information,
consult Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract
Clauses. For more information on personnel and organization security screening or security
clauses, Bidders should refer to the_Contract Security Program of Public Works and Government
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website”.

1.3 Debriefings
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the

request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2020-05-28) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

2.2 Submission of Bids

Subsection 5.2 d. of 2003, Standard Instructions - Goods or Services - Competitive Requirements,
is amended as follows:

REMOVE: send its bid only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit specified on page 1 of the bid solicitation or to the address specified in the bid solicitation. The
facsimile number and related instructions for bids transmitted by facsimile are provided on page 1;

INSERT: send its bid only to Privy Council Office (PCO) Bids Office specified on page 1 of the bid
solicitation or to the address specified in the bid solicitation.

Bids must be submitted only to PCO by the date, time and place indicated on page 1 of the bid
solicitation.

The following information shall be included on the bid submission:
*  Bid number

* Name of the Contracting and Procurement Regional Officer
* Closing Date

Due to the nature of the bid solicitation, bids transmitted by facsimile to PCO will not be accepted.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed, Canada
will inform the Bidder of a time frame within which to provide the information. Failure to comply with
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive.

Definitions

For the purposes of this clause, "former public servant” is any former member of a department as defined
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces
or a former member of the Royal Canadian Mounted Police.
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A former public servant may be:

a. anindividual;

b. an individual who has incorporated;

c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in

the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.
"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:
a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.
By providing this information, Bidders agree that the successful Bidder's status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based,;

period of lump sum payment including start date, end date and number of weeks;
number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

@~ooooTp

2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 5 calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.
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25 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

The Bidder has to submit its bid electronically, by email only.

The bid must be gathered per section and separated as follows:
Section I: Technical Bid, one (1) soft copy (via email)
Section II: Financial Bid, one (1) soft copy (via email)

Section lll: Certifications not included in the Technical, Bid one (1) soft copy (via email)

"Due to the nature of the bid solicitation, bids transmitted by epost Connect service, by facsimile and by
physical mail will not be accepted.”

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.
Section I:  Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability and describe their approach in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
Bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

Section II: Financial Bid

3.1.1 Basis of Payment

Bidders must submit their financial bid in accordance with the pricing schedule detailed in Annex B -
Basis of Payment. The total amount of Goods and Services Tax (GST) and Harmonized Sales Tax
(HST) must be shown separately, if applicable

See Annex B — Basis of Payment for the Pricing Schedule.

Section lll: Certifications
Bidders must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1

(@)

(b)

()

41.1

41.2

4.2

42.1

1.

Evaluation Procedures

Bids will be evaluated in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria. There are several steps in the
evaluation process, which are described below. Even though the evaluation and selection will
be conducted in steps, the fact that Canada has proceeded to a later step does not mean that
Canada has conclusively determined that the Bidder has successfully passed all the previous
steps. Canada may conduct steps of the evaluation in parallel.

An evaluation team composed of representatives of Canada will evaluate the bids on behalf
of Canada. Canada may hire any independent consultant, or use any Government resources,
to evaluate any bid. Not all members of the evaluation team will necessarily participate in all
aspects of the evaluation.

In addition to any other time periods established in the bid solicitation :

i. Requests for Clarifications: If Canada seeks clarification or verification from the
Bidder about its bid, the Bidder will have 2 working days (or a longer period if specified
in writing by the Contracting Authority) to provide the necessary information to Canada.
Failure to meet this deadline will result in the bid being declared non-responsive.

i. Requests for Further Information: If Canada requires additional information in order
to do any of the following pursuant to the Section entitled “Conduct of Evaluation” in
2003, Standard Instructions - Goods or Services - Competitive Requirements:

a. verify any or all information provided by the Bidder in its bid;
The Bidder must provide the information requested by Canada within two (2)
working days of a request by the Contracting Authority.
iii. Extension of Time: If additional time is required by the Bidder, the Contracting
Authority may grant an extension in his or her sole discretion.

Technical Evaluation

Mandatory Technical Criteria :

Each bid will be reviewed to determine whether it meets the mandatory requirements of the bid
solicitation. Any element of the bid solicitation that is identified specifically with the words “must”
or “mandatory” is a mandatory requirement. Bids that do not comply with each and every
mandatory requirement will be considered non-responsive and be disqualified. The Mandatory
evaluation criteria are described in Annex D — Mandatory and Point Rated Criteria.
Point-Rated Technical Criteria:

Each bid will be rated by assigning a score to the rated requirements, which are identified in the
bid solicitation by the word "rated" or by reference to a score. Bidders who fail to submit complete
bids with all the information requested by this bid solicitation will be rated accordingly. The rated
requirements are described in Annex D — Mandatory and Point Rated Criteria.

Financial Evaluation
4.1.2.1 Mandatory Financial Criteria A0220T (2014-06-26) Evaluation of Price-Bid

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB
destination, Canadian customs duties and excise taxes included.

Basis of Selection

SACC Manual Clause A0027T , Basis of Selection — Highest Combined Rating of Technical
Merit and Price

To be declared responsive, a bid must:
a. comply with all the requirements of the bid solicitation; and
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b. meet all mandatory criteria; and

c. obtain the required minimum points specified for criteria numbers R1, R2 and R3 for the
technical evaluation, and

d. obtain the required minimum of 17.5 points overall for the technical evaluation criteria
which are subject to point rating. The rating is performed on a scale of 25 points.

2. Bids not meeting (a) or (b) or (c) and (d) will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 70% for the technical merit and 30% for the price.

4. To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 70%.

5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated
price and the ratio of 30%.

6. For each responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating.

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest
evaluated price will necessarily be accepted. The responsive bid with the highest combined
rating of technical merit and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the

contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (70%) and Price (30%)

Bidder 1 Bidder 2 Bidder 3

Overall Technical Score 115/135 95/135 102/135

Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00
Technical 115/135x 70 = 95/135x 70 = 102/135x 70 =
Merit Score 59.63 49.26 52.89
Calculations

Pricing 45/55 x 30 = 45/50 x 30 = 45/45 x 30 =

Score 24.55 27.00 30.00

Combined Rating 84.18 76.26 82.89
Overall Rating 1st 3rd 2nd

PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during
the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.
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5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the Integrity declaration form available on the Forms for the Integrity Regime website

(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the
procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract
award.

5.2.3 Office of the Procurement Ombudsman

The Office of the Procurement Ombudsman (OPO) was established by the Government of Canada to
provide an independent venue for Canadian bidders to raise complaints regarding the award of federal
contracts under $25,300 for goods and under $101,100 for services. Should you have any issues or
concerns regarding the award of a federal contract below these dollar amounts, contact OPO by e-mail at
boa.opo@boa-opo.gc.ca, by telephone at 1-866-734-5169, or by web at www.opo-boa.gc.ca. For more
information about OPO, including the available services, please visit the OPO website.

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

6.1 Security Requirements
6.1.1 At the date of bid closing, the following conditions must be met:

€) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;
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(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 7
- Resulting Contract Clauses;
(c) the Bidder must provide the name of all individuals who will require access to classified or

protected information, assets or sensitive work sites;

(d) the Bidder’s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Part 7 - Resulting Contract Clauses;

(e) the Bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding as indicated in Part 3 - Section |V Additional
Information.

6.1.2 For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

7.1 Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex A.

7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1 General Conditions

2035 (2020-05-28), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

7.2.2 Non-Disclosure Agreement

The Contractor must obtain from its employee(s) or subcontractor(s) the completed and signed non-
disclosure agreement, attached at Annex E, and provide it to the Project Authority before they are given
access to information by or on behalf of Canada in connection with the Work.

7.3 Security Requirements

The contractor must, at all times during the performance of the Contract, Standing Offer or Supply
Arrangement, maintain a valid Designated Organization Screening (DOS) with Information Technology

Security issued by Public Services and Procurement Canada — Industrial Security Program.

The contractor must maintain a valid Document Safeguarding Capability (DSC) at the PROTECTED B
level issued by Public Services and Procurement Canada — Industrial Security Program.
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The contractor and/or its employees must EACH maintain a valid RELIABILITY STATUS issued by Public
Services and Procurement Canada — Industrial Security Program and approved by the Privy Council
Office.

The contractor and/or its employees MUST NOT have unescorted access to Privy Council Office and/or
Prime Minister’'s Office premises. The contractor(s) must, at all time, be escorted on the Privy Council
Office and/or Prime Minister's Office premises by the project authority or by a suitable replacement
appointed by the project authority.

The contractor and/or its employees MUST NOT remove any CLASSIFIED information or assets from the
identified work site(s).

The contractor and/or its employees MUST NOT use its IT systems to electronically process, produce or
store CLASSIFIED information or data.

Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of the Privy Council Office.

The contractor and its employees must comply with the provisions of the:
a. Security Requirements Check List and security guide (if applicable), attached at Annex B;
b. Industrial Security Manual (Latest Edition).

7.4 Term of Contract

7.4.1 Period of the Contract

The period of the Contract is from date of Contract to March 315, 2021 inclusive.
7.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to three
(3) additional one (1) year periods under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in
the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least fifteen
(15) calendar days before the expiry date of the Contract. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

7.5 Authorities
7.5.1 Contracting Authority
The Contracting Authority for the Contract is:

Name: Estelle Benoit

Title: Procurement Officer

Privy Council Office

Procurement & Contracting

Directorate: Logistics and Special Services Division
Address: 85 Sparks Street, 301G

Telephone: 613-408-0142
E-mail address: estelle.benoit@pco-bcp.gc.ca
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The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Project Authority

The Project Authority for the Contract is: To be completed at contract award.

Name:

Title:
Organization:
Address:

Telephone: - -
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

7.5.3 Contractor's Representative

The Contractor's Representative for the Contract is:_To be completed at contract award.

Name:

Title:
Organization:
Address:

Telephone: _ - -
E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.

7.7 Payment
7.7.1 Basis of Payment — Professional Fees

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid a firm price of $ (insert amount at contract award). Customs duties are

(insert "included", "excluded" or "are subject to exemption") and Applicable Taxes are
extra.

7.7.2 Limitation of Expenditure

Canada's total liability to the Contractor under the Contract must not exceed $ . Customs
duties are (insert "included", "excluded" or "subject to exemption") and Applicable Taxes are
extra.
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No increase in the total liability of Canada or in the price of the Work resulting from any design changes,
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these
design changes, modifications or interpretations have been approved, in writing, by the Contracting
Authority before their incorporation into the Work. The Contractor must not perform any work or provide
any service that would result in Canada's total liability being exceeded before obtaining the written
approval of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to
the adequacy of this sum:

a. whenitis 75% committed, or

b. four months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for the

completion of the Work,

d. whichever comes first.
If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

7.7.3 Electronic Payment of Invoices — Contract

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):
a. Direct Deposit (Domestic and International).

7.7.4 Discretionary Audit (C0101C)

The estimated amount of profit included in the Contractor's price or rate certification is subject to audit by
Canada, before or after payment is made to the Contractor under the conditions of the Contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the Contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
Contractor must repay Canada the amount found to be in excess.

7.8 Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

Each invoice must be supported by:
a. acopy of time sheets to support the time claimed;
b. a copy of the release document and any other documents as specified in the Contract;
c. acopy of the invoices, receipts, vouchers for all direct expenses, and all travel and living
expenses;
d. acopy of the monthly progress report.

Invoices must be distributed as follows:
a. The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract
for certification and payment.
b. One (1) copy must be forwarded to the Contracting Authority identified under the section entitled
"Authorities" of the Contract.

Canada will pay the Contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the Contract if:
a. an accurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;
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b. all such documents have been verified by Canada;
c. the Work performed has been accepted by Canada.

7.9 Certifications and Additional Information
7.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario.

7.11 Dispute Resolution

The Parties agree to make every reasonable effort, in good faith, to settle amicably all disputes or claims
relating to or arising from the Contract, through negotiations between the Parties’ representatives
authorized to settle. If the Parties do not reach a settlement within 10 working days, each party hereby
consents to fully participate in and bear the cost of mediation led by the Procurement Ombudsman
pursuant to Subsection 22.1(3)(d) of the Department of Public Work and Government Services Act and
Section 23 of the Procurement Ombudsman Regulations.

The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169, by e-mail
at boa.opo@boa-opo.gc.ca, or by web at www.opo-boa.gc.ca.

7.12 Contract Administration

The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of
the Department of Public Works and Government Services Act will review a complaint filed by the
complainant respecting the administration of the Contract if the requirements of Subsection 22.2(1) of the
Department of Public Works and Government Services Act and Sections 15 and 16 of the Procurement
Ombudsman Regulations have been met.

To file a complaint, the Office of the Procurement Ombudsman may be contacted by e-mail at
boa.opo@hboa-opo.gc.ca, by telephone at 1-866-734-5169, or by web at www.opo-boa.gc.ca.

7.13  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

€) the Articles of Agreement;

(b) the supplemental general conditions — 4008, 2008-12-12 Personal Information;

(c) the general conditions — 2035, 2020-05-28, General Conditions - Higher Complexity — Services;
(d) Annex A, Statement of Work;

(e) Annex B, Basis of Payment;

Q) Annex C, Security Requirements Check List;

(9) Annex D, Mandatory and point rated criteria,;

(h) Annex E, Non-Disclosure Agreement;

0) the Contractor's bid dated , To be completed at contract award.
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ANNEX “A”

STATEMENT OF WORK
1. TITLE

Employment, education, professional license and certification verifications (credential checks) services,
related to individuals applying for positions related to Governor in Council (GiC) Appointments.

2. BACKGROUND

Finding and managing talent is a key priority for the Federal Government as it seeks to determine merit to
support Governor in Council appointment decision-making. Recruiting and retaining the best possible
talent has been identified as being indispensable to our long-term capacity to serve Canadians with
excellence. It is also essential in ensuring the good governance of public sector entities including, crown
corporations, agencies, boards, commissions and administrative tribunals.

3. OBJECTIVES

The Privy Council Office is seeking credential check services, specifically employment and/or education
and/or professional license and certification verifications related to candidates as identified by the Project
Authority (PA). Since the candidates can be internationally based, the Service Provider must be able to
provide international credential checks, as necessary.

Employment, education, professional license and certification verifications provide confirmation that the
information provided by the candidate related to employment and education are accurate and correct and
that professional licenses and certifications are current and in good standing.

4. SCOPE OF WORK

The Service Provider must:

e Conduct a comprehensive search to confirm that the information provided on each candidate related
to employment and/or education is accurate and correct and/or professional licenses and
certifications are current and in good standing.

e The Project Authority will identify the information that is to be verified for each candidate.

e For employment history — the Service Provider must verify the location of work, the position title and
the time period of employment against the candidate information provided.

e For education history — the Service Provider must verify the name of the education institution,
degree title and the date that the degree was completed against the candidate information provided.

e For professional license and certification history — the Service Provider must verify the name of
the institution, name of the license or certification, the date the license or certification was received
and whether it is current and in good standing.

e Gather the findings and provide a separate written report for each candidate that summarizes the
information that was provided and the information that was verified. If any credential check that
remains unverified or unverifiable, the report must indicate the level of effort (i.e. number of outreach
attempts and dates to the institutions) undertaken.
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5. DELIVERABLES

Within one week of the employment, education, professional license and certification verification being
requested, the Service Provider must submit written report(s) detailing the findings on each candidate to
the Project Authority.

Service Delivery

The Service Provider must employ a secure, accessible and confidential approach to seeking candidate
consent for a credential check, such as an online platform accessible to both PC and MAC users. The
service provided by the Service Provider must be equally available in both English and French.

The Service Provider must address any accessibility issue encountered and provide any necessary
accommodation to candidates to enable them to provide the information and the consent required to
conduct the required verifications. If any candidate should encounter any accessibility issue or difficulty
providing their consent, the Service Provider must inform the PA in a timely manner, such that the issue
can be resolved quickly.

The Service Provider must identify any candidates to the PA who have not responded to the request to
provide their consent, and do so in a timely manner.

The Service Provider must provide to the PA a comprehensive written report for each candidate that
clearly identifies the requirements listed in Item 4 — Scope of Work.

Storage and Disposition of Personal Information by Service Provider

Unless otherwise required by law or authorised in writing by the candidate to whom that information
relates, the Service Provider must not make any copies of personal information of the candidate. The
Service Provider must dispose of all personal and confidential information collected under this contract
upon completion or termination of the contract. The method of disposition must maintain the
confidentiality of the personal information.

Privacy

The Contractor shall notify the PA immediately if it becomes aware that a breach of any provision of this
Contract governing the protection of personal information has occurred.

Any intentional breach by the Contractor of any provision of this Contract governing the protection of
personal information constitutes a fundamental breach of contract such that the Contract may be
terminated by the PA.

Note: Inregards to project management, the PA may delegate authority to the PCO representative
and/or the selection process manager for the purposes of managing the timelines of the specific selection
process.

6. LANGUAGE REQUIREMENT

The Service Provider must provide all deliverables in the official language of English or French, as
required by the PA.

The Service Provider’s online environment must be available to the candidates in both official languages
(English and French). All communications (emails, instructions and technical support) must be available in
both official languages.

All communications with candidates in relation to the provision of the service must respect the preferred
official language of choice of the candidate.
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7. HANDLING PERSONAL INFORMATION

Any Personal Information, as defined in the federal Privacy Act, collected by the Service Provider in the
execution of this work must be used only for the performance of this work. The Service Provider must
maintain the confidentiality of the information of data collected.

For additional information on handling Personal Information, Bidders should refer to the Standard
Acquisition Clauses and Conditions (SAAC) Manual clause 4006 03 (2008-05-12) Ownership of
Intellectual Property Rights in Foreground Information.

8. ADDITIONAL REQUIREMENT
At the date of bid closing, the following conditions must be met:

a) the bidder must hold a valid organization security clearance as indicated in the attached Security
Requirements Check List;

b) the Bidder's proposed individuals requiring access to classified or protected information, assets or
sensitive work sites must meet the security requirements as indicated in the attached Security
Requirements Check List;

c) the Bidder must provide the name of all individuals who will require access to classified or protected
information, assets or sensitive work sites; and

d) the Bidder’s proposed location of work performance and document safeguarding must meet the
security requirements as indicated in the attached Security Requirements Check List.

For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

9. LOCATION OF WORK

The employment, education, professional license and certification verifications will be conducted at the
Service Provider’s place of work.
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ANNEX

“B”

BASIS OF PAYMENT — PRICING TABLE

Total Bid Price (Note: ALL items are required for a complete submission)

The Bidder must include all associated costs in the Pricing Table for each item as part of total bid price.
No Bidder will be permitted to add or change a price after the Bid closing date. There are Pricing Tables
for the initial year (2020-2021) and for 3 additional option years.

The Bidder must break down the prices for each type of credential check itemized in the Pricing Table.

“Instance” means the verification of a single degree or equivalent from a recognized educational
institution and/or the verification of a single professional license or certification or equivalent from
a recognized professional association. For employment checks “instance” means each employer

contacted for the verification of employment history.

“Package” means that all credential checks (employment, education, licensing and certification

verification) are performed under one bundled price.

PRICING TABLE - INITIAL YEAR
I:\Ieon? Credential Check Ugli:‘:tgﬁig,er
1 Employment Check - Canada
2 Education — Canada
3 Professional license and certification — Canada
4 All services bundled in a “package” — Canada
5 Employment Check - International
6 Education — International
7 Professional license and certification — International
8 All services bundled in a “package” — International
Total
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PRICING TABLE - OPTION YEAR 1

Item : Unit Price per
NO. Credential Check “Instance”

1 Employment Check - Canada

2 Education — Canada

3 Professional license and certification — Canada

4 All services bundled in a “package” — Canada

5 Employment Check - International

6 Education — International

7 Professional license and certification — International

8 All services bundled in a “package” — International

Total
PRICING TABLE — OPTION YEAR 2

Item . Unit Price per
NO. Credential Check “Instance”

1 Employment Check - Canada

2 Education — Canada

3 Professional license and certification — Canada

4 All services bundled in a “package” — Canada

5 Employment Check - International

6 Education — International

7 Professional license and certification — International

8 All services bundled in a “package” — International

Total
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PRICING TABLE — OPTION YEAR 3

Item : Unit Price per
NO. Credential Check “Instance”

1 Employment Check - Canada

2 Education — Canada

3 Professional license and certification — Canada

4 All services bundled in a “package” — Canada

5 Employment Check - International

6 Education — International

7 Professional license and certification — International

8 All services bundled in a “package” — International

Total
PRICING TABLE - SUMMARY (for evaluation purpose only)
Table’s name Total

Pricing Table — initial year — Total

Pricing Table — option year 1 — Total

Pricing Table — option year 2 — Total

Pricing Table — option year 3 — Total

Total
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ANNEX “C”

SECURITY REQUIREMENTS CHECK LIST

Contract Rumber f Numéro du contrat

I* Government  Gouvernement
of Canada du Canada

Security Classification / Classification de securie

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE [LVERS)
PART A - CONTRACT INFORMATION | PARTIE A - INFORMATION CONTRACTUELLE

1. Originating Govemment Department or Organization / [?_ Branch or Directorate § Direcon generale ou Direcon
Ministere ou organisme gouvernemental d'ongine Privy Councll Offlce Senior Personnel Secretariat
. a) Subconiract Number f Numero du contrat de sous-traitance I:] b) Marme and Address of Subcontractor / Nom et adresse du sous-traitant

[4. Brief Descripiion of Work | Bréve description du travail

Thee Prwy Councll OfMce ks seesdng senvices In background weec::gm conduct education, emplayment, professional icense and cartification verifications related ' Indhviduals
'.'ﬂ::-ha'g submitied an applica®on for positions relaﬁcltl GIC ftments. Since the Individuals can came from all over the ‘ward, e Senvice Provider must be able 10 provide
global background screening.

Mo ‘fes
MNon O
Mo ‘fes
MNon O

5. 3} Will the supplier require access to Controlled Googs?
Le fowrnisseur aura-t-l accés a des marchandises contrilées?

5. ) Will the supplier require access to unclassified military technical data subject to the provisions of the Technical Data Control
Regulations? ) )
Le foumnisseur aura-tl acceés a des donnees technigues militaires non classifiées qui sont assujetiies aux dispositions du Reglement
sur le controle des données technigues?

fi. Indicate the type of access required / Indiguer [ type d'accés requis

pplier and its employees require access o F El

Le fDIJITIS-’SEIJr ainsi que les employés auront-ils acces 3 des rensagremems o & des biens PROTEGES etfou CLASSIFIES?
&Flp-e-::f:.r the level of access using the chart in CQuestion 7. c)

reciser be niveau dacces en ulilisant be tableau qui se frouve a la guestion 7. c:l

. o) Will the supglier and its employees (e.g. cleaners, maintenance personnel) require access to restricted access areas? No access to Mo ‘fes
PROTECTED andfor CLASSIFIED information or assets is permitied.
Le fowrnisseur et ses emplc:pes (p. =x. nethoyeurs, personnel dentrefien) suront-ils accés 3 des zones d'acces restreintes? L'accas
3 des renseignements ou 3 des biens PROTEGES etfou CLASSIFIES n'est pas auforise.

B. ] Is this a commercial couner or delivery requirement with no cvermight storage? No Tes
S'agit-il d'un confrat de messagesie ou de Ivraison commernciale sans entreposage de nuit? Mon o

7. a} Indicate the type of mformation that the supplier will be required fo access [ Indiguer le type dinformaiion auquel le foumnissewr devra avoir acces

Canada |v ! N.AT{HOTANl | Foreign [ Etranger |
ion

7. b} Release restrictions T Hesinchions relatives ala

Mo release restrictions All NATD countries Mo release restrictions

Aucune restricion relative Tous les pays de 'OTAN Auveune restriction relative |

a la diffusion a la diffusion

Mot releasable |:|

A ne pas diffuser

Restricted to: / Limité & D Restricted to: / Limité a - |:| Restricted to: J Limité a - |

Specify countrylies) / Prédiser le{s) pays Specify countrylies): / Prédser le(s) pays : Specify countrylies) / Préciser le(s) pays :
1. ¢) Level of infarmation / MNiveau dlinformalion

PROTECTED A D NATO UNCLASSIFIED |:| PROTECTED A D

PROTEGE A NATO NOMN CLASSIFIE FPROTEGE A

PROTECTED B NATO RESTRICTED PROTECTED B |:|

PROTEGE B NATO DIFFUSION RESTREINTE PROTEGE B

PROTECTED C [:| NATOD CONFIDENTIAL D PROTECTED C D

PROTEGE C NATD CONFIDENTIEL PROTEGEC

CONFIDENTIAL [:' NATO SECRET |:| CONFIDENTIAL |:|

CONFIDENTIEL NATO SECRET CONFIDENTIEL

SECRET [:| COSMIC TOP SECRET D SECRET [j

SECRET COSMIC TRES SECRET SECRET

TOP SECRET TOP SECRET | |

TRES SECRET D TRES SECRET

TOP SECRET (SIGINT) TOP SECRET [SIGINT) D

TRES SECRET [SIGIMT) TRES SECRET (SIGINT)

TBSISCT 350-103(20041 2) Security Classification ! Classification de securite d""

Page 22 of - de 26



Solicitation No. - N° de l'invitation

20200250

Contract Nurnber [ Mumén du contrat

I* Government  Gouvernement
of Canada du Canacdla

Security Classification [ Classification de securie

F'P.F-!T A fcontinued] | PARTIE A {suite]

B the SLpplier raquire aocess o FRUTEL FEESEE

Le fournisseur aura-t-il accés 3 des rensememenﬁ- ou 3 des bisns COMSEC ce-slmes PROTEGES etfou CLASSIFIES? O
If Yes, indicate the level of sensitivity: )
Dans [ affirmative. indiguer e niveau de sensibilite -

8. Will the supplier require access fo extremely sensitive INFOSEC information or assats? . ] [+ ‘fes
Le fournisseur aura-t-il acces a des renseignements ou a des biens INFOSEC de nature extremement delicate? Mon O

Shart Title(s) of matenal / Titre(s) abrege(s) du matenial :
Document Number / Numeéro du document :
PART EI PERSOHMEL [SUPPLIER) !/ PARTIE B - PERSONNEL [FOURHISSEUR)

U. 3} Fersonnel secunty screenng level required § Niveau de controle de |3 secun nte ou personnel requis.
REUABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
¥ | COTE DE FIABILITE COMFIDENTIEL SECRET D TRES SECRET
D TOR SECRET— SIGINT NATO CONFIDENTIAL NATO SECRET D COSMIC TOF SECRET
TRES SECRET - SIGINT NATO CONFIDENTIEL ) NATO SECRET COSMIC TRES SECRET

SITEACCESS
| ACCES ALK EMPLACEMENTS

Special comments:
Commentaines speciaux

MNOTE: If multiple levels of screening are identified, a Security Classification Guide must be
REMARCUE : S plusieurs niveaux de confrile de sécurité sont reguis, un guide de classification de |3 séourité doit Stre foumi.

T0. &} May unscreened personned be used for portions of the work™ ‘r'es
Dw personnel sans autorisafion securitaire peut-il se voir confier des parties du travail? . Mon
If Yes, will unscreened personnel be escorted? ) |:| ‘r'es
Dians I'affirmative, le personnel en guestion sera-t-il escore? Hon O

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)

INFORMATION f ASSETS | REMNSEIGNEMENTS ! BIENS

11. a) Will the supplier be required to receive and store FROTECTED andlor CLASSIFIED information or assats on its site or | Mo ‘fes
premises? MNon O
Le foumizsgeur sera--il tenu de recevoir et dentrepaoser sur place des renseignements ou des biens PROTEGES etfou
CLASSIFIES?

11. b) Will the supplier be required to safeguard COMSEC information or assets? v ] fes
Le foumisseur sera-f-il tenu de proteger des renseignements ou des biens COMESECT Mon O

PRODUCTION

11. ¢} 'Will the production (manufacture, andior repair andior modification) of PROTECTED andlor CLASSIFIED matesial or equipment fes
ocour at the supplier’s sike or premises? . Nn-n|:|
Les installations du foumnissewr seniront-elles 3 |a production (fabrication etfou réparation etfou medification) de mateniel PROTEGE
etiou CLASSIFE?

INFORMATION TECHNOLODGY (IT) MEDIA [ SUPPORT RELATIF A LATECHHNOLOGIE DE LINFORMATION [T1)

11. d) Will the supplier be reguired to use its IT systerms to elecironically process, produce or store PROTECTED andlor CLASSIFIED Mo \"'E?
informniation or data? Mon i
Le foumisseur sera-Hl tenu dutiiser ses propres systémes nfopmaligues pour fraiter, produire o stocker electroniquemert des
renseignements ou des donnees PROTEGES etiou CLASSIFIES?

11. &) Will there be an electronic link between the supplier’s IT systems and the government department or agency? Mo \"'Ef*
Disposera-t-on d'un lien Electronique entre ke systéme informatigue du foumisseur et celui du ministére ou de 'agence Mon O
gouvemnementale?

TBSISCT 350-103(2004M1 2) Security Classification ! Classification de securite

Canada
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I* Govemnment  Gouvernermant Contract Mumber ! Murmere du contrat

of Canada du Canada

Security Classffication [ Classification de securnite

PART C - (contnued) | PARTIE C - {(suite]

For users completing the form manually use the summary chart below to indicate the categongies) and level(s) of safeguarding required at the supplier's
siefs) or premises. )
Les wtilisateurs qui remgplissent le formulsire manuellement doivent uiiliser le tableau récapitulat¥ ci-fessous pour indiguer, pour chague catégone, les
nivealux de sauvvegarde requis aux installations du fournisseur.
For users completing the form online (via the Internet), the summary chart i automatically populated by your responses to previous guestions.
Dans le cas des utilisateurs qui remplissent be formulaire en ligne (par Internet), les réponses sun questions précédentes sont avtomatiquement saisies
dans le tableau recapitulatif.
SUMMARY CHART | TABLEAL RECAPITULATIF
Category PROTECTED CLAZSFIED NATD COMBEC
Catdgods FROTEGE CLAZDIFIE
Toe RAETD RAETD AT =1 PROTECTRE: Tar |
A B c CoMFDENHTIAL EECEET ERCeET RESTSCTED (TN D W TIAL ERLRET Tos FeOTEGE O I HTIAL EECRET BECRET
ERCEET
CoMPDENTIEL Tres NATD NATD COSMC A | |z COMFIDE HTIEL TRES
ERCEET DHFAJEION (S0 10 W TIEL Teks BECRET
PESTREINTE CROsET
Irrormeation | Assets v
Fenssignemants J Skeres
Froducion
ITh=da |
Support T1
ITLink 7
Li=n
12 a) Is the description of the work contained within this SRCL PROTECTED andfor CLASSIFIED? Mo ‘fes
La description du travail visé par |3 présente LVERS est-elle de nature PROTEGEE etiou CLASSIFIEE? Mon O
If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification™.
Dans I'affirmative. classifier le présent formulaire en indiguant le niveau de sécurité dans la case intitulée
« Classification de sécurité » au haut et au bas du formulaire.
12 b) Willl the documentation attached to this SRCL ke PROTECTED andior CLASSIFIED? Mo ‘fes
La documentation associée & la présente LVERS sera-t-slle PROTEGEE etfou CLASSIFIEE? Mon Cui
K Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification” and indicate with
attachments (e.g. SECRET with Attachments).
Dans I'affirmative. classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée
« Classification de sécurité » au haut et au bas du formadaire et indigquer qu'il y a des pieces jointes (p. ex. SECRET avec
des piéces jointes).
TBS/SCT 250-103(200412) Securnity Classibcaton | Classicaton o2 Securis Canadﬁ
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ANNEX “D”
MANDATORY AND POINT RATED CRITERIA

M# Mandatories Met Not Met

M1 The Bidder must clearly demonstrate a minimum ten (10) years of
experience, within the last fifteen (15) years, providing global credential
checks related to employment, education, professional license and
certification.

M2 The Bidder must clearly demonstrate the ability to provide a secure
bilingual online environment (must comply with the standard security
clauses — see latest version of the Industrial Security Manual), and be
available in both official languages (English and French)

M3 The Bidder must clearly demonstrate the ability to provide all
communication written and oral in both official languages (English and
French)

M4 The Bidder must hold a valid organization security clearance level of
Reliability with the ability to handle Protected B material.

M5 The Bidder's employees who will be involved in this work must have a
security clearance level of Reliability.

R#1 | Point Rated Criteria Max Evaluation Criteria Notes

Points

R1 The Bidder should demonstrate 10 Over 10 years cumulative
experience providing credential points | experience — 10 points
checks related to employment,
education, professional license and Up to 10 years cumulative
certification for C-suite positions experience — 5 points
(President, Chief Executive Officer,

Chairperson of the Board) Up to 5 years cumulative
Please provide name of experience— 3 points
organization(s) and time period(s) of

contract(s).

R2 The Bidder should demonstrate 10 Over 10 years cumulative
experience providing credential points | experience — 10 points
checks related to employment,
education, professional license and Up to 10 years cumulative
certification for positions in medium experience — 5 points
to large organizations.

Please provide name of Up to 5 years cumulative
organization(s) and time period(s) of experience— 3 points
contract(s).

R3 The Bidder should demonstrate 5 Over 10 years cumulative
experience providing credential points | experience — 5 points

checks related to employment,
education, professional license and
certification for Government of
Canada organizations.

Please provide name of
organization(s) and time period(s) of
contract(s).

Up to 10 years cumulative
experience — 3 points

Up to 5 years cumulative
experience— 2 points
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ANNEX “E”

NON-DISCLOSURE AGREEMENT

I, , recognize that in the course of my work as an employee or subcontractor of

, | may be given access to information by or on behalf of Canada in connection with the
Work, pursuant to Contract Serial No. between Her Majesty the Queen in right of Canada,
represented by the Minister of Public Works and Government Services and , including any
information that is confidential or proprietary to third parties, and information conceived, developed or
produced by the Contractor as part of the Work. For the purposes of this agreement, information includes
but not limited to: any documents, instructions, guidelines, data, material, advice or any other information
whether received orally, in printed form, recorded electronically, or otherwise and whether or not labeled
as proprietary or sensitive, that is disclosed to a person or that a person becomes aware of during the
performance of the Contract.

| agree that | will not reproduce, copy, use, divulge, release or disclose, in whole or in part, in whatever
way or form any information described above to any person other than a person employed by Canada on
a need to know basis. | undertake to safeguard the same and take all necessary and appropriate
measures, including those set out in any written or oral instructions issued by Canada, to prevent the
disclosure of or access to such information in contravention of this agreement.

| also acknowledge that any information provided to the Contractor by or on behalf of Canada must be
used solely for the purpose of the Contract and must remain the property of Canada or a third party, as
the case may be.

| agree that the obligation of this agreement will survive the completion of the Contract Serial No.:

Signature

Date
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