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Amendment 003 is raised to respond to questions received during the solicitation period. 

Questions and Answers

# Question Response
7 Is all information required by the Tool already 

available as part of any current system at CFHS? If 
so, are there standard means to read the information 
from such systems? 

In accordance with RFP Section 4.2.2 (M3) 
“Technical requirements, Mandatory Criteria” and 
Annex D, Section 1, the tool “must contain the 
medically relevant, current and thorough information 
on condition(s) searched. Must provide a summary, 
general information, diagnosis, treatment, and care.” 
Section 4.2.7 (M8) provides the topics/areas that 
must be covered by the tool. CFHS is looking to 
acquire a tool containing the information outlined in 
the Statement of Work. 

8 The mandatory requirements don't refer to the ability 
to gather newer information - can it be therefore 
assumed that the Tool will always read from one 
source for all the information needs? 

In accordance with RFP Section 4.2.4 (M5) 
“Technical requirements, Mandatory Criteria” and 
Annex D, Section 1, the tool “must provide current 
information to clinical questions” and the bidder
“must provide a document which includes an 
explanatory paragraph or paragraphs for each of the 
following aspects of the update methodology of the 
contents of the Tool: (1) rigour, (2) scope, (3) 
process, and (4) frequency.” 

9 Is there a standard to measure the quality of evidence 
for information in the Tool i.e. since it’s an evidence-
based Tool for information, whether CFHS has a 
standard to be followed to measure evidence or rate it 
as acceptable evidence? 

In accordance with RFP Section 4.2.3 (M4) 
“Technical requirements, Mandatory Criteria” and 
Annex D, Section 1, the “information published in the 
tool must be subject to a transparent and 
comprehensive review”, and the bidder “must 
provide a document which includes an explanatory 
paragraph or paragraphs for each of the following 
criteria: (1) rigour, (2) scope, (3) process, and (4) 
frequency of the peer-review and publication 
processes. The peer review must be at least a 2-level 
review process.” 

10 What are the details of the current network 
infrastructure available for CFHS clinicians? 

In accordance with RFP section 4.1.1 (M1) 
“Accessibility, Mandatory Criteria” and Annex D, 
Section 1, CFHS clinicians must be able to access 
this tool on any web-enabled Defence Wide Area 
Network (DWAN) computers within designated 
institutions. (Locations in Canada, the USA, 
Overseas, and a fluctuating number of deployment 
locations – current estimate approx. 60 total.) 


