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SOLICITATION AMENDMENT 005 

SECTION B - CHANGES TO THE SOLICITATION 

B1. DELETE Attachment 1 to Part 4 – Mandatory Technical Criteria in its entirety and REPLACE by the 
following: 

The bid must meet the mandatory technical criteria specified below. The Bidder must provide for each of 
the proposed resources the necessary documentation to support compliance to each requirement. 

Bids which fail to meet the mandatory technical criteria will be declared non-responsive.  

Each mandatory technical criterion should be addressed separately. 

Mandatory Technical Criteria Instructions to Bidders 
MT.1 Resources and location (see Annex A –

Statement of Work, section 4.0 – 
Requirements, section 4.1 Tasks, section 
5.0 Deliverables and Section 6.2 - 
Location of services for offenders on 
conditional release in the community)  

The Bidder must propose a minimum of one 
(1) Employment Services Coordinator for 
each sector for which the Bidder is 
submitting a bid.  

Note 1: One (1) resource may be proposed 
for up to 2 sectors only. 

Also, for each sector for which the Bidder is 
submitting a bid, the Bidder must indicate the 
location that he will use to deliver services to 
offenders on conditional release in the 
community. 

The Quebec Region sectors are as follow: 

1. Ville-Marie; 
2. Maisonneuve; 
3. Estrie; 
4. Granby; 
5. Longueil; 
6. Trois-Rivières; 
7. Rouyn-Noranda; 
8. Rimouski; 
9. Quebec; 
10. Outaouais; 
11. Laval; 
12. Laurentides; 
13. Lanaudières; and 
14. Chicoutimi 

The Bidder must demonstrate compliance by 
providing the following: 

For each sector for which the Bidder is 
submitting a bid, the Bidder must provide: 

a) The name of each individual and the 
sector for which the resource is being 
proposed as the Employment Services 
Coordinator. Refer to Note 1 in the left 
column. 

AND 

b) The name of the location(s) that would 
be used to deliver the services. Refer to 
Note 2 in the left column. 
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Mandatory Technical Criteria Instructions to Bidders 
The locations that must be used to deliver 
services to offenders on conditional release 
in the community are as follow: 

a) Location no.1: Contractor’s Facility 

and/or 

b) Location no.2: Parole offices and 
Community Correctional Centres 
(CCCs) of Correctional Services 
Canada 

Note 2: A combination of location a) and b) is 
acceptable. 

MT.2 Experience in employment and 
employability evaluations (see Annex A – 
Statement of Work, section 5.0 – 
Deliverables, phase no.1 - Evaluation)  

The Bidder must demonstrate that one (1) of 
the proposed resources in MT.1 for each 
sector has delivered a minimum of three (3) 
employment and employability evaluations, 
within the last five (5) years prior to the bid 
solicitation publication date, to individuals in 
any of the following categories: 

a) Offenders; or  
b) Ex-offenders; or 
c) Individuals with criminal record. 

At a minimum, each of the three (3) delivered 
employment and employability evaluations 
must have addressed the following topics: 

a) Assessment of the individual’s 
requirements to prepare their entry into 
the workplace;  

b) Validation of work experience and 
interview skills; and 

c) Confirmation of employment interests.  

Even if the resource has been proposed for 2 
sectors, the Bidder does not have to provide 
more than three (3) evaluations to 
demonstrate that the resource meet this 
criteria. 

Canada reserves the right to request 
references to confirm the validity of the 
information provided.  

The Bidder must demonstrate compliance by 
providing the following: 

For one (1) of the proposed resources in 
MT.1 for each sector, the Bidder must 
provide the following: 

a) Name of each client organization for 
which the three (3) employment and 
employability evaluations were 
delivered; 

AND 

b) Location of the delivery of each of the 
three (3) employment and employability 
evaluations (Municipality/Town and 
Province/State); 

AND 

c) Date of completion of each of the three 
(3) employment and employability 
evaluations (month/year);  

AND 

d) Detailed description of each of the three 
(3) employment and employability 
evaluations to demonstrate it meets the 
requirements listed in the left column. 
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Mandatory Technical Criteria Instructions to Bidders 
MT.3 Experience in developing and carrying 

out employment action plans  
(see Annex A – Statement of Work, 
section 5.0 – Deliverables, section 4.1 
Tasks (k), and Phase no. 1, Evaluation)  

The Bidder must demonstrate that one (1) of 
the proposed resources in MT.1 for each 
sector have developed and carried out three 
(3) employment action plans, within the last 
five (5) years prior to the bid solicitation 
publication date, to individuals in any of the 
following categories: 

a) Offenders; or  
b) Ex-offenders; or 
c) Individuals with criminal record. 

At a minimum, each of the three (3) 
employment action plans must have included 
the following topics:

a) Work experience of the individual;  

b) Methods proposed to the individual to find 
a job i.e. Internet, phone calls to 
employers, job workshop, etc.; 

c) Availability of the individual résumé; 

d) Individual means of transportation to 
attend job interviews, including 
transportation constraints; 

e) Frequency of follow-ups meeting with the 
individual; and 

f) Summary of communication exchange 
with the individual Parole Officer or other 
officials involved in the individual 
employment process. 

Even if the resource has been proposed for 2 
sectors, the Bidder does not have to provide 
more than three (3) employment action plans 
to demonstrate that the resource meet this 
criteria. 

Canada reserves the right to request 
references to confirm the validity of the 
information provided.  

The Bidder must demonstrate compliance by 
providing the following: 

For one (1) of the proposed resources in 
MT.1 for each sector, the Bidder must 
provide the following: 

a) Name of each client organization for 
which each of the three (3) action plans 
was developed and carried out; 

AND 

b) Period of services delivery of each of 
the three (3) action plans (month/year to 
month/year);  

AND  

c) Detailed description of each of the three 
(3) action plans to demonstrate it meets 
the requirements listed in the left 
column. 
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Mandatory Technical Criteria Instructions to Bidders 
MT.4 Experience in providing job-search 

support (see Annex A – Statement of 
Work, section 4.1 - Tasks  
(a), (b), (c), (d), (f) and (g)). 

The Bidder must demonstrate that one (1) of 
the proposed resources in MT.1 for each 
sector have provided job-search support, 
within the last five (5) years prior to the bid 
solicitation publication date, to three (3) 
individuals in any of the following categories:  

a) Offenders; or  
b) Ex-offenders; or 
c) Individuals with criminal record.  

At the minimum, the job-search support to 
the three (3) individuals must have included 
the following: 

a) Assistance with résumé preparation; and 

b) Presentation of available jobs. 

Even if the resource has been proposed for 2 
sectors, the Bidder does not have to 
demonstrate that the resource has provided 
job-search support to more than three (3) 
individuals to demonstrate that the resource 
meet this criteria. 

Canada reserves the right to request 
references to confirm the validity of the 
information provided. 

The Bidder must demonstrate compliance by 
providing the following: 

For one (1) of the proposed resources in 
MT.1 for each sector, the Bidder must 
provide the following: 

a) Name of each client organization for 
which the job-search support was 
provided to each of the three (3) 
individuals; 

AND 

b) Period of services delivery to each of  
the three (3) individuals (month/year to 
month/year);  

AND 

c) Detailed of the job-search support 
provided to each of the three (3) 
individuals to demonstrate it meets the 
requirements listed in the left column. 
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Mandatory Technical Criteria Instructions to Bidders 
MT.5 Experience in interview to maintain 

employment (see Annex A – Statement of 
Work, section 4.1, Tasks (c), (d) and (e)) 

The Bidder must demonstrate that one (1) of 
the proposed resources in MT.1 for each 
sector have delivered interviews, within the 
last five (5) years prior to the bid solicitation 
publication date, to three (3) individuals in 
any of the following categories: 

a) Offenders; or  
b) Ex-offenders; or 
c) Individuals with criminal record.  

At a minimum, the interviews must have 
included the following: 

a) Responding to questions from the 
individual about their work environment 
and work guidelines;  

b) Assisting the individual with managing 
any inter personal conflict with others 
employees and/or officials, if applicable,  

c) Assisting the individual with applying for 
and preparing for any opportunity for 
promotion with the employer; 

d) Assisting the individual in transmitting 
requests for absence or adaption 
measures to other officials involved in the 
individual employment process; and 

e) Communication with the employer to 
determine the progress or challenges of 
the individual, including absenteeism, 
interpersonal relationship and 
performance. 

Even if the resource has been proposed for 2 
sectors, the Bidder does not have to 
demonstrate that the resource has provided 
interviews to more than three (3) individuals 
to demonstrate that the resource meet this 
criteria. 

Canada reserves the right to request 
references to confirm the validity of the 
information provided. 

The Bidder must demonstrate compliance by 
providing the following: 

For one (1) of the proposed resources in 
MT.1 for each sector, the Bidder must 
provide the following: 

a) Name of each of the three (3) 
individual’s employer for which the 
interview was completed; 

AND 

b) Location of the delivery of the interview 
for each of the three (3) individuals 
(Municipality/Town and Province/State); 

AND 

c) Date of the interview for each of the 
three (3) individuals (month/year);  

AND 

d) Details on the interview for each of the 
three (3) individuals to demonstrate it 
meets the requirements listed in the left 
column. 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 


