
Supplier Questions and Answers #4 
 

1. I was looking into the bid that is closing tomorrow, regarding the face masks for arriving travelers 
and I noticed that security clearance is required.  How would I go about finding a sponsor that 
could authorize the clearance for me? 
 
Any inquiries regarding obtaining security clearances should be directed to the Contract Security 

Program of Public Works and Government Services Canada as per the Security Requirements 
section 6.1 within the Request for Proposal.  Please also note that the solicitation closing period 
has been changed to August 24th, 2020 as per the update on August 19th, 2020. 
2.  For additional information on security requirements, Bidders should refer to the Contract 

Security Program of Public Works and Government Services Canada (http://www.tpsgc-

pwgsc.gc.ca/esc-src/introduction-eng.html) website. 

 

2. We are trying to send an email to tpsgc.surveillancedelintegrite-integritycheck.pwgsc@tpsgc-
pwgsc.gc.ca for the integrity declaration form and it does not work. We have no convictions for an 
offense; do we have to go through the process anyway? We already have our VOD. 
 
The Public health Agency of Canada does not maintain the Integrity Verification website and 
therefore could not advise on the broken link to their email address.  The website does provide an 
online form for this purpose and there is a link to Report a Problem.  We would advise contacting 
PSPC directly.   
 
The Request for Proposal does require the supplier to provide the form with their proposal as part 
of the Certification documents.  
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