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Building Service Requests

Building: CHARS Complex - Triplex #2 (HS2) 9 Uvajuq Place Cambridge Bay NU
The criteria are at the end of the report.

Status Summary

Work Completed 28 0 6 22
In Progress 1 0 0 1
Totals 29 0 6 23
Service Class Summary Emergency Normal
Plumbing 14 0 4 10
2F - Plumbing 14 0 4 10
Other Building Maintenance 2 0 0 2
2H - Furnishings 1 0 0 1
2H - Other Building Maintenance 1 0 0 1
Structural/Roof 2 0 0 2
2E - Architectural/Structural 2 0 0 2
HVAC 6 0 1 5
2C - HVAC 6 0 1 5
Roads and Grounds 1 0 0 1
4B - Roads and Grounds 1 0 0 1
Electrical 2 0 0 2
2D - Electrical 2 0 0 2
Security 2 0 1 1
4E - Security 2 0 1 1
Totals 29 0 6 23
Emergency 0
Normal 23
Urgent 6
Urgent B
Totals 29
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Service Request Details

SR Number 5217979 Building ID 14142 Call Date 03 Apr 2019 09:57:13 AM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2C - HVAC
Service Requester Floor/Area 1/KITCHEN

Client Polar Knowledge Canada

Action Requested The boiler warning light, situated on the wall panel in the kitchen, has turned on during the night. Please

attend. Thanks.

SR Number 5230074 Building ID 14142 Call Date 23 Apr 2019 06:03:12 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2D - Electrical
Service Requester Floor/Area UNIT 9C

Client Polar Knowledge Canada

Action Requested Client reports there is no power to the washer and dryer in Unit 9C. Please attend, thanks.

SR Number 5242776 Building ID 14142 Call Date 11 May 2019 11:26:04 AM
Location CHARS Complex - Triplex #2 (HS2) Priority Urgent
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing
Service Requester Floor/Area UNIT 7B

Client Polar Knowledge Canada

Action Requested Low domestic water
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SR Number 5242810 Building ID 14142 Call Date 12 May 2019 12:33:35 AM
Location CHARS Complex - Triplex #2 (HS2) Priority Urgent
9 Uvajuqg Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing

Service Requester

Client

Floor/Area M

Polar Knowledge Canada

Action Requested

Please investigate ASAP.

Client reports that the red light indicating high sewage on the alarm panel is flashing.

SR Number 5245386 Building ID 14142 Call Date
Location CHARS Complex - Triplex #2 (HS2) Priority
9 Uvajuq Place Status
Cambridge Bay, NU Type

15 May 2019 12:36:10 PM
Normal

Work Completed

2F - Plumbing

Service Requester

Client

Floor/Area M

Polar Knowledge Canada

Action Requested

The light of low domestic water came on. Please attend. Thanks.

SR Number 5248423 Building ID 14142 Call Date 21 May 2019 08:03:29 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing
Service Requester Floor/Area 1/KITCHEN

Client

Action Requested Client reports the faucet is loose. Please attend. Thanks.
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SR Number 5248425 Building ID 14142 Call Date 21 May 2019 08:03:52 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2C - HVAC

Service Requester

Client

Floor/Area 1&2

Action Requested Client reports that the temperature is too hot on these floors. Please adjust it. Thanks.

SR Number 5251054 Building ID 14142 Call Date 24 May 2019 08:39:31 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2C - HVAC

Service Requester

Floor/Area 2/ UNIT 7C / ROOM 216

Client Polar Knowledge Canada

Action Requested Client reports that the temperature is too hot. Please adjust it and lower between 18 and 21 degrees.
Thanks.

SR Number 5257145 Building ID 14142 Call Date 03 Jun 2019 08:54:01 PM

Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2C - HVAC

Service Requester Floor/Area KITCHEN

Client Polar Knowledge Canada

Action Requested Client reports that in the kitchen the panel reads "boiler failure" no alarm is ringing at this moment. Non-

urgent. Thanks.
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SR Number 5260485 Building ID 14142 Call Date 07 Jun 2019 01:13:15 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing

Service Requester

Client Polar Knowledge Canada

Floor/Area 1&2

Action Requested  As per client, m ain Research Building - Investigate and report repeated clogging of sanitary sewage main,
provide recommendations. Please attend, Thank you

SR Number 5274235 Building ID 14142 Call Date 27 Jun 2019 04:46:38 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2H - Other Building
Maintenance

Service Requester

Client Polar Knowledge Canada

Floor/Area 1 & 2/BEDROOMS / UNITS 9B AND 9C

Action Requested Please make all beds in units 9B and 9C before Sunday. Thanks.

SR Number 5282300 Building ID 14142 Call Date 10 Jul 2019 12:26:16 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing
Service Requester Floor/Area UNIT A

Client

Action Requested The faucet is loose and no longer attached to the sink. Please tighten it. Thanks.
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SR Number 5284856 Building ID 14142 Call Date 15 Jul 2019 11:35:47 AM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuqg Place Status Work Completed
Cambridge Bay, NU Type 2H - Furnishings
Service Requester Floor/Area 21/201

Client

Action Requested

The cord/chain controlling the blind broke. Please repair or replace it. Thanks.

SR Number 5295347 Building ID 14142 Call Date 30 Jul 2019 12:28:17 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuqg Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing
Service Requester Floor/Area 1/KITCHEN
Client Polar Knowledge Canada
Action Requested The kitchen faucet is quite loose. Please tighten it. Thank you.
SR Number 5295369 Building ID 14142 Call Date 30 Jul 2019 12:42:13 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuqg Place Status Work Completed
Cambridge Bay, NU Type 2D - Electrical

Service Requester

Client

Floor/Area

Polar Knowledge Canada

2 / BEDROOM 207

Action Requested

Client reports that when the bedside lamp is turned on (in any outlet), it trips the whole bedroom's electric

circuit. Please investigate. Thank you.
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SR Number 5297894 Building ID 14142 Call Date 02 Aug 2019 01:46:00 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Urgent
9 Uvajuqg Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing
Service Requester Floor/Area UNIT 9C

Client

Action Requested

Client reports that they have a high sewage tank that's already been advised with another service ticket, but

now they have no water in the entire unit 9C. Please investigate asap, thanks.

SR Number 5298297 Building ID 14142 Call Date 05 Aug 2019 04:03:17 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing
Service Requester Floor/Area 1

Client

Action Requested

Occupants in 9A report the faucet in the kitchen of Triplex unit 9A is broken. It can still be used but the lever
for water is no longer attached to its base. Please repair it, thanks and call the client for permission to enter.

SR Number 5306455 Building ID 14142 Call Date 19 Aug 2019 02:07:31 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2C - HVAC
Service Requester Floor/Area 2/ KITCHEN

Client

Polar Knowledge Canada

Action Requested As per client, triplex 9: several rooms are too hot, investigate and correct. Please attend, thank you
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SR Number 5309333 Building ID 14142 Call Date 23 Aug 2019 09:35:05 AM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing

Service Requester

Client

Floor/Area UNIT 9C - KITCHEN

Action Requested The faucet is loose. Ticket for record purposes, management is already aware. Thanks.

SR Number 5311269 Building ID 14142 Call Date 27 Aug 2019 02:30:57 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Urgent
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 4E - Security
Service Requester Floor/Area 1/UNIT 7A

Client

Action Requested Visitor called to advise that the Sewage High light is on on the security panel. Panel is outside. Please

attend. Thanks

SR Number 5353205 Building ID 14142 Call Date 31 Oct 2019 12:09:18 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2E - Architectural/Structural

Service Requester

Client Polar Knowledge Canada

Floor/Area 1

Action Requested The rear door closure to 9C is no longer attached. Please attend. Thanks..
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SR Number 5375835 Building ID 14142 Call Date 02 Dec 2019 11:57:48 AM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing

Service Requester

Client

Polar Knowledge Canada

Floor/Area 1/WATER INTAKE AREA

Action Requested

Client reports to please install a sign on the water intake 'DO NOT USE/FILL'.

Please accommodate, thanks.

SR Number

Location

5384622
CHARS Complex - Triplex #2 (HS2)
9 Uvajuq Place

Cambridge Bay, NU

Building ID 14142

Call Date 12 Dec 2019 05:33:51 PM
Priority Normal

Status Work Completed

Type 4B - Roads and Grounds

Service Requester

Client

Floor/Area 1

Action Requested

The exterior lights are not on following power outage. Please turn them on. Thanks.

SR Number

Location

5409498
CHARS Complex - Triplex #2 (HS2)
9 Uvajuq Place

Cambridge Bay, NU

Building ID 14142

Call Date 22 Jan 2020 08:28:46 PM
Priority Urgent

Status Work Completed

Type 2C - HVAC

Service Requester

Client

Floor/Area 1/LARGE QUEEN BEDROOM / 9A

Action Requested The heat is not on. Please turn it on. Thanks.
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SR Number 5418005 Building ID 14142 Call Date 04 Feb 2020 10:42:03 AM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 2F - Plumbing

Service Requester

Client

Floor/Area

UNIT 9A - UNISEX WAHSROOM

Action Requested

One toilet is plugged. Please unplug it. Thanks.

SR Number 5418084

Location

Building ID 14142

CHARS Complex - Triplex #2 (HS2)

9 Uvajuqg Place
Cambridge Bay, NU

Call Date 04 Feb 2020 11:40:42 AM
Priority Urgent

Status Work Completed

Type 2F - Plumbing

Service Requester

Client

Floor/Area

1/MRB SEWAGE TANK

Action Requested

Client, says the indicator lights on the MRB sewage tank appear not be

working all the times as required. Please contact client for further details and schedule repairing. Thanks!

SR Number 5418195

Location

Building ID 14142

CHARS Complex - Triplex #2 (HS2)

9 Uvajuq Place
Cambridge Bay, NU

Call Date 04 Feb 2020 12:42:26 PM
Priority Normal

Status Work Completed

Type 2E - Architectural/Structural

Service Requester

Client

Floor/Area

Action Requested

Thanks

Window in the MRB Boardroom is frozen open. Room is in use this week, 845-1145; 1300-1615
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SR Number 5467132 Building ID 14142 Call Date 23 Jun 2020 01:24:51 PM
Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuqg Place Status In Progress
Cambridge Bay, NU Type 2F - Plumbing

Service Requester

Client

Floor/Area TRIPLEX #9

Action Requested

*UPDATED on 22/07/2020 13:29: As per SP please reopen the ticket. The responsibility will be with
O&M contract instead of Construction.

As per SP, to be marked as completed.
please add note "Construction Contractor is assuming responsibility for the leak and will be managing the

repats: As per client, this is for tracking purposes. On Sunday June 21st, around 3pm the main city supplying line
triplex 9 was leaking. Thank you

SR Number 5476663 Building ID 14142 Call Date 28 Jul 2020 01:41:23 PM

Location CHARS Complex - Triplex #2 (HS2) Priority Normal
9 Uvajuq Place Status Work Completed
Cambridge Bay, NU Type 4E - Security

Service Requester Floor/Area

Client

Action Requested

NOTIFICATION ONLY

Yesterday at 10:30pm a guard noticed suspicious people on campus. They then notified the RCMP. This
morning it was found that there was vandalism (damage to furniture) to units 9a and 9B. Ticket made for
notification and investigation purposes. Thanks
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Report Criteria

Building: CHARS Complex - Triplex #2 (HS2) 9 Uvajuq Place Cambridge Bay NU
Client: All

Service Provider: All

Service Activity: All

Service Class: All

Start Date: 01 Apr 2019 12:00:00 AM
End Date: 16 Aug 2020 11:59:00 PM
Outstanding Service Requests Only: No
Contains data as of: All

Regular Hours Service Requests Only: No
After Hours Service Requests Only: No
Emergency Service Requests Only: All
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