
Service Class Summary Total Emergency Urgent Normal

Plumbing 38 1 11 26

2F - Plumbing 38 1 11 26

Cleaning 13 0 1 12

1B - Cleaning 10 0 1 9

2D - Interior Lighting 3 0 0 3

Other Building Maintenance 18 0 8 10

2H - Furnishings 2 0 1 1

2H - Other Building Maintenance 16 0 7 9

Structural/Roof 14 0 5 9

2E - Architectural/Structural 14 0 5 9

HVAC 29 0 10 19

2C - HVAC 29 0 10 19

Roads and Grounds 12 0 7 5

4B - Roads and Grounds 12 0 7 5

Security 6 0 1 5

4E - Security 6 0 1 5

Fire and Life Safety 4 0 1 3

2G - Fire and Life Safety 4 0 1 3

Electrical 8 0 2 6

2D - Electrical 8 0 2 6

Totals 142 1 46 95

Status Summary Total Emergency Urgent Normal

Acknowledged 5 0 2 3

Work Completed 134 1 43 90

Cancelled 1 0 0 1

Work Terminated 2 0 1 1

Totals 142 1 46 95

Building: CHARS Complex - Main Research building (MRB) 1 Uvajuq Place   Cambridge Bay NU
The criteria are at the end of the report.
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Service Request Details
SR Number 5216627 Building ID 14303 Call Date 01 Apr 2019 07:38:17 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1Service Requester  

Client

Action Requested Please increase the heating set-points (both occupied and un-occupied) for M-228 (new; old: M-237) by 3 
degrees. Thanks.

SR Number 5217430 Building ID 14303 Call Date 02 Apr 2019 02:09:33 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 1Service Requester  

Client

Action Requested As per client, please place a smoking pole at Loading Dock near M-Ex-14. And please ensure these are 
emptied on a weekly basis. Thank you

Priority Summary Total

Emergency 1

Normal 95

Urgent 46

Urgent B 0

Totals 142

Report ID 23002

Created 17 Aug 2020 09:26:30 PM GMT

Building Service Requests Version 3.5.0 - 17 Aug 2020. The controlled copy of this document is maintained electronically. All Paper copies are uncontrolled.

Email: NSCC-CNAS@pwgsc.gc.ca

2 of 49

Fax: (877) 329-6722

Building Service Requests



SR Number 5217615 Building ID 14303 Call Date 02 Apr 2019 04:24:19 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / M-128Service Requester  

Client Indigenous and Northern Affairs Canada

Action Requested Please have the set-point in M-128 (new; old - M-138) lowered by 3 degrees for both occupied and 
unoccupied. Thanks.

SR Number 5217647 Building ID 14303 Call Date 02 Apr 2019 05:30:53 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 1 / NEAR 122Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The door of Room 122 (photocopier room) door slams shut. Please adjust it. Thanks.

SR Number 5218979 Building ID 14303 Call Date 04 Apr 2019 09:59:45 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4E - Security

Floor/Area 1 / MAIN DOORSService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please have the main doors to the MRB unlocked at 13:45 and locked at 16:15 every Wednesday as there 
will be building tours for the public. Thanks.
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SR Number 5221346 Building ID 14303 Call Date 08 Apr 2019 03:11:19 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4E - Security

Service Requester  Floor/Area G / STAFF ENTRANCE / NORTH WEST 
SIDE

Client

Action Requested The card reader does not work properly. Please repair it. Thanks.

SR Number 5221920 Building ID 14303 Call Date 09 Apr 2019 12:33:28 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area 1 / MRBService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please unlock front entrance doors to the MRB for guest arrivals April 9th and 10th. Thanks.

SR Number 5222021 Building ID 14303 Call Date 09 Apr 2019 01:49:55 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 2 / M-282Service Requester  

Client Indigenous and Northern Affairs Canada

Action Requested The main research building air exchange system is not working properly. Please attend. Thanks
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SR Number 5225155 Building ID 14303 Call Date 14 Apr 2019 07:55:58 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / PUBLIC LWRService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that the water pressure needs to be checked in the batheoom, as some of the toilets are 
flushing very slowly. Thanks.

SR Number 5227134 Building ID 14303 Call Date 16 Apr 2019 07:17:14 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area EXT / FLAGService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please reinstall the cap on the flag pole. Thanks.

SR Number 5229093 Building ID 14303 Call Date 22 Apr 2019 06:37:58 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area EXTService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please remove the snow from the fire hydrants on the campus. They appear to be inaccessible. Thanks.
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SR Number 5229096 Building ID 14303 Call Date 22 Apr 2019 07:13:02 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2G - Fire and Life Safety

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)  
Action Requested Please ensure all fire extinguishers are inspected monthly. The one in M-06 has not been inspected.

SR Number 5234674 Building ID 14303 Call Date 30 Apr 2019 03:02:10 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 1 / STAIRCASEService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Spiral stair case: one part of the handrail is very loose. If it detaches it could be dangerous. Please repair 
today. Thank you.

SR Number 5235100 Building ID 14303 Call Date 01 May 2019 10:23:07 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2D - Electrical

Service Requester  Floor/Area 1 / OFFICE AREA, PUBLIC SPACE / & DRY 
TOILETS

Client

 

Polar Knowledge Canada (PKC) 

Action Requested The lights in the office area, public space and the dry toilets  are not turn on this morning. The lights should 
automatically turn on as someone walk in the room. The lights are on in other areas and can't be turned off. 
Please attend. Thank you
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SR Number 5235686 Building ID 14303 Call Date 01 May 2019 06:22:16 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 2 / 219Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The door is hard to push open and it seems to be off it's proper alignment. The bottom of the door hits the 
floor and the side hits the wall

SR Number 5235691 Building ID 14303 Call Date 01 May 2019 06:41:53 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 2 / 220Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The large door handle is extremely loose and coming detached from the screws.

SR Number 5236533 Building ID 14303 Call Date 02 May 2019 03:50:55 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / LWRService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The toilets are making burping noises when they are flushed. Please attend. Thanks
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SR Number 5237127 Building ID 14303 Call Date 03 May 2019 12:32:56 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Cancelled

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area 1 / MUTLI-USE SPACEService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The windows need to be cleaned for a near future polar. Please attend. Thanks.

SR Number 5238481 Building ID 14303 Call Date 06 May 2019 02:35:09 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Service Requester Tetra Aaluk Floor/Area 1 / DOORS M-EX-7 AND M-EX-8

867-391-0314

Client Polar Knowledge Canada (PKC)  
 Action Requested Falling snow and ice is a Health and Safety issue, please have the ice and snow that is in danger of falling 

on to employees from the roof over doors M-EX-7 and M-EX-8 removed ASAP. Thanks.

SR Number 5239347 Building ID 14303 Call Date 07 May 2019 11:24:51 AM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area EXT / ENTRANCE WAYS / & PATHWAYSService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please remove the snow, ice and and icy debris cluttering the outside entrance ways and paths to doors 1 A, 
1 B. This is a result of the snow and ice cleared from the roof yesterday. Thanks.
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SR Number 5241463 Building ID 14303 Call Date 09 May 2019 12:20:14 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area ALL BUILDINGService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested **REDISPATCHED on 09/05/2019 14:49:  

Client reports a nauseating smell of coming from the vent. Please attend. Thanks.

SR Number 5242824 Building ID 14303 Call Date 12 May 2019 08:53:01 AM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area TRIPLEX 7Service Requester  

Client Indigenous and Northern Affairs Canada

Action Requested Client reports the sewage is high. Please empty the tank, thanks.

SR Number 5244448 Building ID 14303 Call Date 14 May 2019 12:56:19 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / 124Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The temperature is too hot in the server room. Please attend ASAP. Thanks.
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SR Number 5246431 Building ID 14303 Call Date 16 May 2019 05:43:42 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4E - Security

Floor/Area 1 / 130Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The client reports an alarm on the Tyco panel for intergrated fire and security system. Please reset it. 
Thanks

SR Number 5248313 Building ID 14303 Call Date 21 May 2019 04:30:15 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / ALL THE TOILETS (MWR / & LWR)Service Requester 

Client Polar Knowledge Canada (PKC)

Action Requested The toilets are blocked as per the clients it's in the pipes for all the toilets. The SP is already aware of the 
issue. Please attend. Thanks.

SR Number 5250688 Building ID 14303 Call Date 24 May 2019 11:41:38 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / M1C70Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that the floor drain in room MC170 is clogged. Please attend. Thanks.
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SR Number 5251000 Building ID 14303 Call Date 24 May 2019 04:40:15 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area EXT / AQUATICS LABService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The client reports that the weeping tiles are overflowing in the Aquatics lab. The flowing water is outside just 
off the building's foundation. Please attend ASAP. Thanks.

SR Number 5251842 Building ID 14303 Call Date 27 May 2019 12:44:47 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Service Requester  Floor/Area 2 / GENERAL ANALYTICAL LAB / 207 AND 
207A

Client

 

Polar Knowledge Canada (PKC) 

Action Requested Rooms 207 and 207A needs temperature lowered to 18 Degrees Celsius. Please attend. Thanks.

SR Number 5254267 Building ID 14303 Call Date 29 May 2019 06:21:14 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 2 / LARGE BOARDROOM / ROOM 221Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The large boardroom has a leak on the right entrance side of the room. Coming from the ceiling and in 
between the beams. Please attend ASAP. Thanks
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SR Number 5256506 Building ID 14303 Call Date 03 Jun 2019 11:09:42 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / ROOM 113Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Room 113 toilet has problem flushing. Please investigate. Thank you

SR Number 5257042 Building ID 14303 Call Date 03 Jun 2019 04:31:33 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area TOILETSService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested All the toilets in the main building are not flushing properly. They are gurgling and bubbling up.. Please 
investigate. Thank you.

SR Number 5259674 Building ID 14303 Call Date 06 Jun 2019 01:11:02 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area EXT.Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please turn off all the outside lighting (lamp posts, decorative lights on building, etc) at the CHARS campus 
until August 31, 2019. Thank you
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SR Number 5262726 Building ID 14303 Call Date 11 Jun 2019 01:25:54 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 2 / ROOM 202Service Requester  

Client Indigenous and Northern Affairs Canada

Action Requested Check the glass washer in the dirty glass room for leaks - Room 202

SR Number 5263545 Building ID 14303 Call Date 12 Jun 2019 12:05:23 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The glass washer is still leaking. Please attend. ASAP. Thanks.

SR Number 5263974 Building ID 14303 Call Date 12 Jun 2019 06:13:41 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 2 / LWRService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please have the women's washroom on the 2nd floor checked for a possible toilet blockage. Thanks.
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SR Number 5263982 Building ID 14303 Call Date 12 Jun 2019 06:26:52 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / RM 137B COMPOST BATHROOMService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that the temprature needs to be decreased between 18-21 degrees. It is currently 28 degrees. 
Please attend, thanks.

SR Number 5266549 Building ID 14303 Call Date 17 Jun 2019 03:10:04 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 2 / LWR 205Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that the temperature is too hot. Please adjust it. Thanks.

SR Number 5266723 Building ID 14303 Call Date 17 Jun 2019 05:34:59 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / COMPOST TOILETService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Compost Toilet room 135A temperature at 30.4 degrees, need to be lowered between 18 and 21 degrees. 
Thanks

Report ID 23002

Created 17 Aug 2020 09:26:30 PM GMT

Building Service Requests Version 3.5.0 - 17 Aug 2020. The controlled copy of this document is maintained electronically. All Paper copies are uncontrolled.

Email: NSCC-CNAS@pwgsc.gc.ca

14 of 49

Fax: (877) 329-6722

Building Service Requests



SR Number 5271111 Building ID 14303 Call Date 24 Jun 2019 01:20:38 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area 1 / MRB MAIN DOORSService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please ensure MRB main doors are unlocked/open on Tues, Jul 2 and Wed, Jul 3 at 0800 and locked at 
1645 on both days. Thanks.

SR Number 5272444 Building ID 14303 Call Date 25 Jun 2019 06:46:24 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / GCLService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Sewer gas smell in the GCL. Do the traps need to be primed? Thanks

SR Number 5272471 Building ID 14303 Call Date 25 Jun 2019 07:36:50 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Furnishings

Floor/Area 1Service Requester  

Client Indigenous and Northern Affairs Canada

Action Requested Please check on the kitchen walk-in freezer (154C). Is not operating and reading 19 degrees (s/b -10). 
Thanks
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SR Number 5273327 Building ID 14303 Call Date 26 Jun 2019 05:54:35 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please lower the set-point in the Equipment Storage Room (201) to 18 degrees.

SR Number 5273987 Building ID 14303 Call Date 27 Jun 2019 01:52:40 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2G - Fire and Life Safety

Floor/AreaService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The client is requesting a follow up to the June 26 fire alarm. Please advise of the cause, the fix and the 
activities to bring campus back on-line. Please action. Thanks

SR Number 5275083 Building ID 14303 Call Date 28 Jun 2019 06:06:25 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / SEVER ROOM 124Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested **UPDATED on 05/07/2019 17:12:  The client called back to report this same issue, as per SP  the reque
st made today (SR#5279301) is a duplicate. They are working on repairing the issue. 

Thanks. 
----------------- 
**UPDATED on 28/06/2019 18:09:  The temperature is too hot in the server room. Please attend ASAP. 
Thanks. 

La température est trop chaude dans la salle des serveurs. Veuillez vérifier rapidement. Merci.
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SR Number 5276980 Building ID 14303 Call Date 03 Jul 2019 12:56:15 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 2 / LWR, ROOM 206Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested One toilet overflowed. Please attend ASAP. Thanks.

SR Number 5279301 Building ID 14303 Call Date 05 Jul 2019 05:08:25 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Terminated

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / MAIN SERVER ROOM 124Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested **WORK TERMINATED on 05/07/2019 17:14:  As per SP , this is a duplicate of SR#5275083 
which is still in progress. Please work terminate this request. Thanks. 
--------------- 
The temperature is too hot in the server room (26.7C). Please attend ASAP. Thanks. 

SR Number 5279392 Building ID 14303 Call Date 05 Jul 2019 09:47:55 PM

Location CHARS Complex - Main Research building (MRB) Priority Emergency

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area ENTIRE BLDG UNITService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested **UPDATED on 05/07/2019 23:05:  Called SP for update, he stated that he dispatch it out but has no other 
details and may not get updates for tonight.
--------------------------------------------------------------------------------------------------------
Client reports that there is no water in the entire complex building. Gurgling sounds can be heard from the 
washrooms. Please attend, thanks. 
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SR Number 5279552 Building ID 14303 Call Date 07 Jul 2019 10:30:20 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area KITCHEN LIGHTBOARD / TRIPLEX 9CService Requester  

Client Indigenous and Northern Affairs Canada

Action Requested The client reports that there is a trouble on the lightboard, indicating that the sewage is high. Please attend 
ASAP. Thanks.

SR Number 5280638 Building ID 14303 Call Date 08 Jul 2019 09:43:53 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/AreaService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client is running out of fresh water, low domestic water.. Please refill the water tank ASAP. Thanks.

SR Number 5282458 Building ID 14303 Call Date 10 Jul 2019 02:09:04 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area 1 / RM 141BService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Freezer room, in the walking freezer there is excessive condensation on the exterior and water is running 
down to the floor. Thanks.
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SR Number 5282461 Building ID 14303 Call Date 10 Jul 2019 02:09:15 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 2 / 201 AND247Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Reduce the temperature to 18 degrees. Please attend. Thanks.

SR Number 5283108 Building ID 14303 Call Date 11 Jul 2019 11:28:25 AM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / KITCHEN / NEAR 129Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports there's a small leak coming from the faucet in this area. Please attend. Thanks .

SR Number 5283572 Building ID 14303 Call Date 11 Jul 2019 05:13:36 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Furnishings

Floor/Area 1 / ROOM 141BService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The client reports that the freezer temperature is at -2 and should be at -20. Please attend ASAP. Thanks.
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SR Number 5283934 Building ID 14303 Call Date 12 Jul 2019 10:58:18 AM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area B / M005 (DOOR TO ELEVATORS)Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please send security to unlock this door as a technician requires access. Thanks. 

SR Number 5284851 Building ID 14303 Call Date 15 Jul 2019 11:33:06 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4E - Security

Floor/Area M / MAIN DOORSService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client is requesting to have the main doors of the building unlocked on July 15th - July 19th 2019. Please 
contact client for more details if needed. Please action. Thanks.

SR Number 5285186 Building ID 14303 Call Date 15 Jul 2019 03:09:20 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Terminated

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 2 / 206 - MWRService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please increase the water pressure. It's too low. Thanks.
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SR Number 5285351 Building ID 14303 Call Date 15 Jul 2019 05:52:25 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / NEAR 135A - WASHROOMService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that the temperature is too hot. Please adjust it. Thanks.

SR Number 5286380 Building ID 14303 Call Date 16 Jul 2019 04:26:03 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / ROOM 116Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Room 116: Men's toilet is blocked. Please unclog and verify all others since other toilets are gurgling. Thank 
you.

SR Number 5286490 Building ID 14303 Call Date 16 Jul 2019 05:48:45 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / COMM. KITCHENService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The first sink on the left in the multiple sink area: the drain from the sink / drain pipe connection leaks. Come 
and see client if needed. Thank you 
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SR Number 5286499 Building ID 14303 Call Date 16 Jul 2019 05:59:18 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 1 / DOOR 152.3Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The door 152.3 (access to loading dock near security) sometimes does not latch properly and it is possible to 
re-enter the secured area without using an access card. Please repair it. Thank you.

SR Number 5287544 Building ID 14303 Call Date 17 Jul 2019 05:37:09 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area BSMT / CRAWLSPACEService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client is reporting a leak, please call client.  SP is already aware, Thanks 

SR Number 5288343 Building ID 14303 Call Date 18 Jul 2019 03:50:36 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/AreaService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested MRB Access: Sat, Jul 20 Unlock/lock 0845-16:45 and Sun, Jul 21 Unlock/lock 08:45-14:00. Please call client 
if more details are required. Thanks. 
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SR Number 5289222 Building ID 14303 Call Date 20 Jul 2019 10:29:45 AM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 7AService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Resident reports, they have run out of water.  

SR Number 5292120 Building ID 14303 Call Date 24 Jul 2019 08:16:16 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area UNIT 7AService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested No water coming out of the taps

SR Number 5292374 Building ID 14303 Call Date 25 Jul 2019 09:55:18 AM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area B, 1 / CROSSPACE - KITCHENETTEService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Water is leaking from the ceiling. Please attend ASAP. Thanks.
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SR Number 5292669 Building ID 14303 Call Date 25 Jul 2019 01:23:55 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 2 / STAFF KITCHENService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested **REDISPATCHED on 25/07/2019 13:25:  

**UPGRADED to Urgent on 25/07/2019 13:24:  The small faucet in the kitchen sink runs continuously . 
Please attend. Thanks.

SR Number 5293191 Building ID 14303 Call Date 26 Jul 2019 10:19:26 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2D - Electrical

Floor/Area 2Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please restore the power in this area. Thanks.

SR Number 5293455 Building ID 14303 Call Date 26 Jul 2019 02:12:59 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 2 / WSHRM 205Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested One toilet is plugged. Please unplug it. Thanks.
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SR Number 5294440 Building ID 14303 Call Date 29 Jul 2019 01:32:50 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / LAN ROOM 124Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The temperature is too hot in the server room (25C). Please attend ASAP. Thanks.

SR Number 5295198 Building ID 14303 Call Date 30 Jul 2019 10:58:06 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area 1 / LAUNDRY ROOMService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please bring a box of powdered detergent and some dryer sheets to the second floor MRB laundry room. 
We will start using the machines soon. Thank you.

SR Number 5295640 Building ID 14303 Call Date 30 Jul 2019 03:23:25 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 2 / 204Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested One toilet is plugged. Please unplug it. Please note that this is an accessibility related issue, thanks
-------------------------------------------------
Une toilette est bouchée. Veuillez le ou la déboucher. Veuillez noter que ceci concerne une requête relier à 
l’accessibilité, merci
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SR Number 5296329 Building ID 14303 Call Date 31 Jul 2019 12:38:43 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / ROOM 135A / COMPOST TOILETService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that the temperature is too hot (31.5C) and the radiator is on. Please adjust, thanks.

SR Number 5297257 Building ID 14303 Call Date 01 Aug 2019 02:17:37 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/AreaService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Beginning Monday, Aug 5, the MRB main doors should now be unlocked daily, Mon to Fri (holidays 
excluded) at 0845 and liocked nightly at 1645. Upcoming holidays inlcude: Mon, Sept 2; Mon, Oct 14; Mon, 
Nov 11; and Wed & Thur Dec 25 & 26. Please note we are open and working this Mon, Aug 5. Thanks

SR Number 5297665 Building ID 14303 Call Date 02 Aug 2019 10:27:00 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area ALL FLOORSService Requester  

Client

Action Requested The sewage tank is full and the tank needs to be emptied, please do so.
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SR Number 5297714 Building ID 14303 Call Date 02 Aug 2019 11:03:10 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area UNIT 9BService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that the sewage light is on. Please investigate ASAP. Thanks.

SR Number 5297851 Building ID 14303 Call Date 02 Aug 2019 01:00:09 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / APTMT 9AService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that the sink in the kitchen is broken. Please repair it.
Also, they reported that the sewage tank is very high and needs to be emptied. Please attend, thanks again.

SR Number 5298960 Building ID 14303 Call Date 06 Aug 2019 01:54:36 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / MAIN MWRService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested One urinal is plugged. Please unplug it. Thanks.
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SR Number 5299693 Building ID 14303 Call Date 07 Aug 2019 01:09:33 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / M-144Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please decrease the humidity level. It's too high. Thanks.

SR Number 5300690 Building ID 14303 Call Date 08 Aug 2019 02:08:19 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Need air compressor operational. Please attend to.

SR Number 5301699 Building ID 14303 Call Date 11 Aug 2019 05:32:53 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / M-144Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Cold Lab (M-144) is running warm at 16 degrees. This is above the program set-points. Please address.

SR Number 5301705 Building ID 14303 Call Date 11 Aug 2019 08:41:22 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / UNIT 9BService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that the septic tank light is indicating that it is full. Please attend ASAP. Thanks.
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SR Number 5302174 Building ID 14303 Call Date 12 Aug 2019 01:44:00 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4E - Security

Floor/Area 1 / EXT DOOR 1AService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Exterior door 1A card swipe is not working this morning. Please verify if it is an electrical issue. Thank you.

SR Number 5304142 Building ID 14303 Call Date 14 Aug 2019 07:11:17 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2D - Electrical

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested As per client: Please confirm via return email the lighting schedule for M-109 (Multi-use Space).

SR Number 5304638 Building ID 14303 Call Date 15 Aug 2019 12:29:23 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please have all external garbage and debris near/around the FMB, MRB and Triplex units cleaned. Thanks.

SR Number 5304695 Building ID 14303 Call Date 15 Aug 2019 01:08:01 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please drop off two boxes of large garbage bags to Client by end of business day. Thanks. 
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SR Number 5304845 Building ID 14303 Call Date 15 Aug 2019 02:51:57 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area 1 / ROOM 110Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please close the access door to the crawl space by the end of today. Thank you.

SR Number 5305442 Building ID 14303 Call Date 16 Aug 2019 01:43:39 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2D - Interior Lighting

Floor/Area 2 / LWRService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please replace the flickering light in the women's washroom on the second floor of Main Research Building. 
Thank you.

SR Number 5306410 Building ID 14303 Call Date 19 Aug 2019 01:36:18 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 2 / ROOM 244 / ANALYTICAL LABService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please increase the room's set point temperature by 2 degrees C. Thank you.
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SR Number 5306437 Building ID 14303 Call Date 19 Aug 2019 01:55:32 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Room M-141A: out of state, investigate and correct (back date to August 17, 2019).

SR Number 5309150 Building ID 14303 Call Date 23 Aug 2019 03:02:36 AM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2G - Fire and Life Safety

Floor/AreaService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client is reporting a fire alarm, and fire department was dispatched.  False alarm, this is for report only.  No 
action needed.  Thanks

SR Number 5310093 Building ID 14303 Call Date 26 Aug 2019 09:59:07 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area 1 / COMMERCIAL KITCHEN AREAService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please empty the two large garbage cans near the commercial kitchen. Thanks.
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SR Number 5313789 Building ID 14303 Call Date 30 Aug 2019 08:58:09 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / COLD LABService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested **ESCALATED on 30/08/2019 21:32:  

Client reports that the temperature is at -17C and should be at +4C in the lab. Please attend ASAP. Thanks.

SR Number 5319522 Building ID 14303 Call Date 10 Sep 2019 06:30:30 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2D - Interior Lighting

Floor/Area 1 / MULTI-USE SPACEService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The lights do not appear to be coming on. Please verify them. Thanks.

SR Number 5319548 Building ID 14303 Call Date 10 Sep 2019 07:04:45 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / ROOM 135AService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that the temperature is too hot (26C). Please adjust it. Thanks.
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SR Number 5322816 Building ID 14303 Call Date 16 Sep 2019 02:35:29 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2D - Electrical

Floor/Area 1 / MRBService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested As per client, please check the lighting schedule. At 20:00 last night (Sunday) all the office lights in the MRB 
were on. Thanks.

SR Number 5323954 Building ID 14303 Call Date 17 Sep 2019 08:02:00 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested As per client please ensure the MRB is unlocked on Sat, Sep 21 at 0800 and locked at 1300. The Kitikmeot 
Chamber of Commerce will be hosting their Annual General Meeting in the MRB Boardroom. Thanks.

SR Number 5325474 Building ID 14303 Call Date 19 Sep 2019 03:24:24 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2D - Electrical

Floor/Area 1 / M-192.5 / FUMEHOODSService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please check the power to the breakers that lead into the fumehoods ASAP. Thanks.
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SR Number 5327104 Building ID 14303 Call Date 23 Sep 2019 01:18:12 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Acknowledged

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / M-144Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please check on the Cold Lab. Set points are 2 to 7. Current reading is -17. The condenser unit is frozen 
and there is ice build-up. It may need to be shut down. Please attend ASAP. Thanks.

SR Number 5328111 Building ID 14303 Call Date 24 Sep 2019 02:21:48 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2G - Fire and Life Safety

Floor/Area EXTService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please check on a faulty fire hydrant and advise what impact (if any) this has on the operations or on water 
supply to buildings. Client didn't provide the exact location of the fire hydrant, if any questions please contact 
the client. Thanks.

SR Number 5328313 Building ID 14303 Call Date 24 Sep 2019 06:27:43 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested As per client, please have the hose disconnected and stored from the exterior sump pump connection on the 
south side of MRB. Thanks.
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SR Number 5330179 Building ID 14303 Call Date 26 Sep 2019 06:34:17 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/AreaService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The water purification system (PWS-01) has a leak. Please attend to. Also, salt softener needs to be added 
ASAP.

SR Number 5330568 Building ID 14303 Call Date 27 Sep 2019 12:08:24 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested As per client " : The pressure monitor outside M-119.2 is not functioning" Please repair. Thanks.

SR Number 5330991 Building ID 14303 Call Date 28 Sep 2019 04:48:05 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area BService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please check on water softener equipment (Chem-Aqua ALT B) is showing ERROR. Thanks.
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SR Number 5330992 Building ID 14303 Call Date 28 Sep 2019 04:52:07 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area BService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please check on the Temperature Regulating Unit, it is making noises (unsure if operating properly). 
Reference: PT:MRB-Potable Water HWT-02 1/3rd Mod TCV-76 NODE: 22.1.03-UO-11 PNL: MNBC-M-LO-
02. Thanks.

SR Number 5331006 Building ID 14303 Call Date 28 Sep 2019 08:33:58 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area BService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please have all water on the floor at various leaks mopped and the areas dried. Thanks.

SR Number 5331056 Building ID 14303 Call Date 29 Sep 2019 02:17:20 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area BService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports that water on the floor it may be coming from sump pump. Please attend, thank you
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SR Number 5331685 Building ID 14303 Call Date 30 Sep 2019 01:44:28 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area BSMTService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please switch over the sump pump lever to pump into the tank and not outside. Thanks.

SR Number 5331694 Building ID 14303 Call Date 30 Sep 2019 01:52:02 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested There is still greywater from sewage tank overflow on Sun on the floor. This should be mopped and cleaned 
ASAP. Thanks

SR Number 5333053 Building ID 14303 Call Date 02 Oct 2019 12:26:33 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested A wooden toe-cap for the circular staircase has come undone. Currently in Clients possession. 
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SR Number 5337633 Building ID 14303 Call Date 08 Oct 2019 01:34:01 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The people in M-103.2 (office area) and M-117.3 (Business Incubation) are saying them areas are cold. It 
does appear as if the air coming from the floor vents is cool.

SR Number 5342637 Building ID 14303 Call Date 16 Oct 2019 06:13:09 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2D - Electrical

Floor/Area 1 / M-207Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Client reports a noise coming from an open electrical solenoid switch in the ceiling. Please investigate, 
thanks.

SR Number 5344297 Building ID 14303 Call Date 18 Oct 2019 01:27:41 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Ice conditions between MRB and FMB could result in slip-and-fall by employees travelling between 
buildings. Please attend. Thanks.
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SR Number 5347591 Building ID 14303 Call Date 23 Oct 2019 07:52:18 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Acknowledged

Cambridge Bay, NU Type 2D - Interior Lighting

Floor/Area 1 / M-174.1, M-178 / AND F-121.2Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested There are burnt out light fixtures in M-174.1 and M-178. The same type of fixture continues to flicker in F-
121.2. Please replace the bulbs. Thanks.

SR Number 5350519 Building ID 14303 Call Date 28 Oct 2019 04:39:14 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested As per client "ERV system in the MRB has shut itself down due to a FreezeStat Alarm." Please attend 
ASAP. Thanks.

SR Number 5350546 Building ID 14303 Call Date 28 Oct 2019 05:12:29 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / M-141AService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The exterior thermostat for M-141A did not come back on line after the power outage. Please repair it ASAP. 
Thanks.
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SR Number 5351556 Building ID 14303 Call Date 29 Oct 2019 06:06:00 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2D - Electrical

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The lights in the multi-use space have not come on. Please attend. Thanks.

SR Number 5352699 Building ID 14303 Call Date 30 Oct 2019 05:40:33 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 1 / MRBService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please check ventilation air pressure in the MRB. A number of exterior doors are staying open. Thanks.

SR Number 5357748 Building ID 14303 Call Date 06 Nov 2019 01:57:03 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/AreaService Requester 

Client

 

Action Requested Ticket for record purposes only: FMB main fuel tank FT-01 fuel dispruption to boilers BO-01, BO-02, B0-03.
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SR Number 5366660 Building ID 14303 Call Date 19 Nov 2019 11:00:25 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / 7-BService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested One toilet is plugged. Please unplug it as soon as possible. Permission to enter the unit granted.  Thanks. 

SR Number 5369334 Building ID 14303 Call Date 21 Nov 2019 06:20:32 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area 1 / FRONT ENTRANCEService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested As per client, "Main Research Building front entrance door to be kept unlocked until 8:00pm Mountain time, 
November 21st, 22nd and as well the whole week of the 25th-29th." Please attend. Thanks.

SR Number 5369335 Building ID 14303 Call Date 21 Nov 2019 06:30:50 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area 1 / PUBLIC AREASService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please perform a sweep of the public areas daily after closing. Thanks.
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SR Number 5384298 Building ID 14303 Call Date 12 Dec 2019 12:54:00 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / M-128Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please attend to investigate and repair the noise from the radiator. Thank you.

SR Number 5387719 Building ID 14303 Call Date 17 Dec 2019 05:06:28 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area EXT / RING ROADService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested **REDIRECTED on 17/12/2019 17:42:  

Client reports the circumferential ring road on the CHARS Campus is not fully plowed clear of snow. Please 
clear the snow, thanks.

SR Number 5389545 Building ID 14303 Call Date 19 Dec 2019 12:59:13 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area 1Service Requester  

Client I 

Action Requested **REDIRECTED on 19/12/2019 13:00:  

The exterior plugs/electrical receptacles between the loading docks on the north side of the MRB do not 
appear to be working. Please have them reset. Thanks.
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SR Number 5390521 Building ID 14303 Call Date 20 Dec 2019 12:30:31 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The warning light for MRB sewage tank is on indicating it should be emptied. Please attend. Thanks.

SR Number 5390528 Building ID 14303 Call Date 20 Dec 2019 12:33:08 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area BIKE SHELTERService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The bike shelter light is not operational. It may be on the same circuit as the lamp posts in the area to the 
west between the FMB and the FSS. Please attend, thanks.

SR Number 5390533 Building ID 14303 Call Date 20 Dec 2019 12:34:16 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested A number of electrical receptacles in the parking area to the east of the FMB are not operating. Please 
attend. Thanks
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SR Number 5392960 Building ID 14303 Call Date 30 Dec 2019 06:05:08 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / SERVER ROOM M-173Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The temperature is too hot in the server room (26C). BAS shows alarm issues with Chiller system. Please 
attend ASAP. Thanks.

SR Number 5393236 Building ID 14303 Call Date 31 Dec 2019 12:02:19 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The BACView for HP-01 and HP-02 is showing an alarm although neither of HP-01/02 are in alarm. Please 
attend. Thanks

SR Number 5394375 Building ID 14303 Call Date 03 Jan 2020 10:54:32 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Service Requester  Floor/Area 1 / EAST PARKING AREAS / POSTS ON 
EAST SIDE

Client
Polar Knowledge Canada (PKC) 

Action Requested There is no electrical power to the posts in the east parking areas. Please attend. Thanks.
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SR Number 5412723 Building ID 14303 Call Date 28 Jan 2020 08:54:13 AM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area EXT. / DRIVEWAY & PARKING LOTService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested Please remove the snow around the building. Thanks.

SR Number 5418918 Building ID 14303 Call Date 05 Feb 2020 10:59:00 AM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The sewage tank is slowly overflowing and water/effluent on the floor can create a hazard. Thanks

SR Number 5421997 Building ID 14303 Call Date 10 Feb 2020 01:30:06 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2D - Electrical

Floor/Area 1 / NORTH SIDE OF MRBService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The client reports that the exterior electrical receptacles on the north side of the MRB between the loading 
docks are not working. Please attend. Thank you.
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SR Number 5431198 Building ID 14303 Call Date 23 Feb 2020 02:05:15 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area BASEMENTService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested A small glycol leak was identified. Please attend. Thanks. Service providers have already been notified. 
Thanks.

SR Number 5467816 Building ID 14303 Call Date 25 Jun 2020 03:12:22 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area 2 / ROOM M207 & 207AService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested **UPDATED on 25/06/2020 15:57:  **UPDATED on 25/06/2020 15:54:  The client is requesting enhanced 
cleaning for the whole main research building. Please attend ASAP. Thanks. 
-------------------
**REDISPATCHED on 25/06/2020 15:30:  

The client is requesting enhanced cleaning of these 2 rooms for the surfaces (high touch point). Please 
action ASAP. Thanks.

SR Number 5474015 Building ID 14303 Call Date 20 Jul 2020 10:51:45 AM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Acknowledged

Cambridge Bay, NU Type 4E - Security

Floor/AreaService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested NOTIFICATION ONLY 
On July 10th at 2pm the security camera and security card programs could not connect to the server. On 7: 
13pm Polar Knolwedge was informed. Thanks
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SR Number 5475780 Building ID 14303 Call Date 24 Jul 2020 05:09:25 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Acknowledged

Cambridge Bay, NU Type 2F - Plumbing

Floor/AreaService Requester  

Client Indigenous and Northern Affairs Canada

Action Requested ***Notification purpose only
Water supply line to triplex 9 broke and began spraying large volumes of water between 9 and 10 am this 
morning. At 12 noon, to make repairs, fire prevention system was put off line. At 2 pm repairs were 
completed and fire system was put back on line. Incident report with additional details to follow. Thanks.

SR Number 5477531 Building ID 14303 Call Date 30 Jul 2020 07:00:28 PM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Acknowledged

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/Area MService Requester  

Client Polar Knowledge Canada (PKC)

Action Requested NOTICE OF RE-OCCUPANCY

The client requests that the office space be prepared for the return of employees to the building.
1. Planned re-occupancy date: August 17
2. How many employees will be returning: 25
3. Which floor/area will be occupied: m

SR Number 5477773 Building ID 14303 Call Date 31 Jul 2020 02:49:28 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 2 / M-218Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The door to room M-218 will not shut. Please repair it, thanks.
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SR Number 5478490 Building ID 14303 Call Date 04 Aug 2020 04:28:43 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area 1 / M-218Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The new soap dispenser does not operate as intended or designed. Please repair it, thanks.

SR Number 5479276 Building ID 14303 Call Date 06 Aug 2020 06:06:43 PM

Location CHARS Complex - Main Research building (MRB) Priority Normal

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 2 / M-205/206Service Requester  

Client Polar Knowledge Canada (PKC)

Action Requested The water pressure at the sinks in the public washrooms is too low to allow for proper cleaning and washing 
of hands. Please increase the water pressure, thanks.

SR Number 5481832 Building ID 14303 Call Date 16 Aug 2020 11:17:33 AM

Location CHARS Complex - Main Research building (MRB) Priority Urgent

1 Uvajuq Place  Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Service Requester  Floor/Area 2 / ROOM M-240 / MAIN ELECTRICAL 
ROOM

Client

 

Polar Knowledge Canada (PKC) 

Action Requested It's extremely warm in this room (31C). Please adjust it ASAP. Thanks. 
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Report Criteria

Building: CHARS Complex - Main Research building (MRB) 1 Uvajuq Place   Cambridge Bay NU
Client: All
Service Provider: All
Service Activity: All
Service Class: All
Start Date: 01 Apr 2019 12:00:00 AM
End Date: 16 Aug 2020 11:59:00 PM
Outstanding Service Requests Only: No
Contains data as of: All
Regular Hours Service Requests Only: No
After Hours Service Requests Only: No
Emergency Service Requests Only: All
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