
Service Class Summary Total Emergency Urgent Normal

Plumbing 11 0 4 7

2F - Plumbing 11 0 4 7

Cleaning 1 0 0 1

1B - Cleaning 1 0 0 1

Other Building Maintenance 2 0 1 1

2H - Furnishings 1 0 0 1

2H - Other Building Maintenance 1 0 1 0

Structural/Roof 5 0 1 4

2E - Architectural/Structural 5 0 1 4

HVAC 2 0 0 2

2C - HVAC 2 0 0 2

Roads and Grounds 3 0 1 2

4B - Roads and Grounds 3 0 1 2

Fire and Life Safety 3 0 1 2

2G - Fire and Life Safety 3 0 1 2

Totals 27 0 8 19

Priority Summary Total

Emergency 0

Normal 19

Urgent 8

Urgent B 0

Totals 27

Status Summary Total Emergency Urgent Normal

Work Completed 27 0 8 19

Totals 27 0 8 19

Building: CHARS Complex - Triplex #1 (HS1) 7 Uvajuq Place  Cambridge Bay NU
The criteria are at the end of the report.
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Service Request Details
SR Number 5226882 Building ID 14141 Call Date 16 Apr 2019 02:52:32 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 1 / 7BService Requester  

Client Polar Knowledge Canada

Action Requested The bathrooms are 26 degrees, laundry room is 28 Degrees, and porch 26 degrees. Please set all room 
temperatures between 18-21 degrees. Thanks

SR Number 5231031 Building ID 14141 Call Date 24 Apr 2019 07:47:19 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 7CService Requester  

Client Polar Knowledge Canada

Action Requested Please replace the door handle for 7C. Cannibalize parts from other operational doors if necessary. Thanks.

SR Number 5231033 Building ID 14141 Call Date 24 Apr 2019 07:51:09 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Urgent

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area 7CService Requester  

Client Polar Knowledge Canada

Action Requested Please remove the snow from the pathway to the front entrance. Thanks.
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SR Number 5234712 Building ID 14141 Call Date 30 Apr 2019 03:31:50 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Service Requester Brigitte Bilodeau Floor/Area ENTRANCE / UNIT 7C

867-391-1883

Client Polar Knowledge Canada Chris Erickson

Action Requested The entrance door handle is broken. Guests will be unable to enter the unit. Please repair it. Thanks

SR Number 5235599 Building ID 14141 Call Date 01 May 2019 03:43:35 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Urgent

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / TRIPLEX 7Service Requester  

Client Polar Knowledge Canada

Action Requested Client reports that the low domestic water light is on. Please notify the hamlet that water is needed for triplex 
7. Please attend ASAP. Thanks.

SR Number 5239420 Building ID 14141 Call Date 07 May 2019 12:02:14 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area UNIT 7BService Requester  

Client Polar Knowledge Canada

Action Requested Client reports a signal of "low domestic water" for this address. Please attend.  
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SR Number 5245714 Building ID 14141 Call Date 15 May 2019 06:21:55 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area MService Requester  

Client Polar Knowledge Canada

Action Requested **UPDATED on 16/05/2019 19:03:  No one has addressed the problem yet. Please attend as soon as 
possible. Thanks
---------------------------------
The light of low domestic water is still on. Please attend. Thanks.

SR Number 5247074 Building ID 14141 Call Date 17 May 2019 12:28:11 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Urgent

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2H - Other Building 
Maintenance

Floor/AreaService Requester  

Client

Action Requested The triplex building is out of water- need it delivered ASAP

SR Number 5255652 Building ID 14141 Call Date 31 May 2019 12:48:51 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Urgent

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area UNIT 9CService Requester  

Client Polar Knowledge Canada

Action Requested As per client, a leak is reported on the monitor (source and exact location not available). Please attend, 
thanks.
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SR Number 5274084 Building ID 14141 Call Date 27 Jun 2019 02:53:36 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 1 / KITCHENService Requester  

Client Polar Knowledge Canada

Action Requested 7A - Kitchen Faucet sink handle is broken. Please attend. Thanks.

SR Number 5276195 Building ID 14141 Call Date 02 Jul 2019 03:20:35 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Urgent

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2G - Fire and Life Safety

Floor/Area 2 / RM 211Service Requester  

Client Polar Knowledge Canada

Action Requested Please replace the batteries in the smoke/cabon monoxide detector. Thanks.

SR Number 5279710 Building ID 14141 Call Date 08 Jul 2019 08:20:15 AM

Location CHARS Complex - Triplex #1 (HS1) Priority Urgent

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area UNIT 9CService Requester  

Client

Action Requested Client reports that there is no running water in unit 9C please investigate. Thanks.

SR Number 5282305 Building ID 14141 Call Date 10 Jul 2019 12:26:08 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area WHOLE TRIPLEXService Requester  

Client Polar Knowledge Canada  
Action Requested There is no hot water coming from the tap. Please restore it. Thanks.
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SR Number 5288390 Building ID 14141 Call Date 18 Jul 2019 04:29:16 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Urgent

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area APT. 9C / KITCHENService Requester  

Client Indigenous and Northern Affairs Canada

Action Requested **REDIRECTED on 18/07/2019 20:37:  

The handle on the top of the faucet comes out. It is still usable, but the temprature controls are problematic. 
Please repair it. Permission to enter granted. Thanks.

SR Number 5290108 Building ID 14141 Call Date 22 Jul 2019 02:10:05 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Urgent

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area MAIN ENTRANCE DOOR / UNIT CService Requester  

Client Polar Knowledge Canada

Action Requested The door handle broke and came off the door. Please reinstall or replace it. Thanks.

SR Number 5291025 Building ID 14141 Call Date 23 Jul 2019 02:19:44 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/Area 2 / 204 / UNIT AService Requester  

Client I 

Action Requested The tub is plugged. Please attend. Client also reports the other washroom on the floor may be plugged as 
well. Thanks.
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SR Number 5296967 Building ID 14141 Call Date 01 Aug 2019 10:13:52 AM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/Area 1 / UNIT 7 / TRIPLEX 7AService Requester  

Client

Action Requested the main entrance door to the unit. Lock is not working properly.Please repair. ASAP. Thanks.

SR Number 5372389 Building ID 14141 Call Date 27 Nov 2019 12:08:40 AM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area 7CService Requester  

Client

Action Requested 7C Exterior door handle is missing Thanks

SR Number 5372390 Building ID 14141 Call Date 27 Nov 2019 12:09:32 AM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/AreaService Requester  

Client Polar Knowledge Canada

Action Requested Kitchen faucets have come off, thanks

SR Number 5372391 Building ID 14141 Call Date 27 Nov 2019 12:10:11 AM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2E - Architectural/Structural

Floor/AreaService Requester  

Client Polar Knowledge Canada

Action Requested Missing door handle to bathroom door, thanks
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SR Number 5372392 Building ID 14141 Call Date 27 Nov 2019 12:10:57 AM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2G - Fire and Life Safety

Floor/AreaService Requester  

Client Polar Knowledge Canada

Action Requested Numerous fire extinguishers have not yet been inspected, thanks

SR Number 5372395 Building ID 14141 Call Date 27 Nov 2019 12:14:12 AM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 1B - Cleaning

Floor/Area 7A AND 7CService Requester  

Client Polar Knowledge Canada

Action Requested Dead bugs on uppper window sill, thanks

SR Number 5372396 Building ID 14141 Call Date 27 Nov 2019 12:15:15 AM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2H - Furnishings

Floor/AreaService Requester  

Client Polar Knowledge Canada

Action Requested As per client, 7 (and 9) Mechanical Rooms (Inspect to have surplus materials removed; possible fire hazard) 
, thanks
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SR Number 5372397 Building ID 14141 Call Date 27 Nov 2019 12:15:54 AM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2G - Fire and Life Safety

Floor/AreaService Requester  

Client Polar Knowledge Canada

Action Requested 7 numerous smoke detectors are not operational.
Thanks

SR Number 5376367 Building ID 14141 Call Date 02 Dec 2019 06:26:30 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2F - Plumbing

Floor/AreaService Requester  

Client Polar Knowledge Canada

Action Requested Please cover up the water intake pipe with a 'DO NOT USE/FILL'. Thanks

SR Number 5426156 Building ID 14141 Call Date 14 Feb 2020 07:40:32 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 4B - Roads and Grounds

Floor/Area EXTService Requester  

Client Polar Knowledge Canada  
Action Requested The exterior lights for Triplex 7 are not coming on. Please attend. Thanks
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Report Criteria

Building: CHARS Complex - Triplex #1 (HS1) 7 Uvajuq Place  Cambridge Bay NU
Client: All
Service Provider: All
Service Activity: All
Service Class: All
Start Date: 01 Apr 2019 12:00:00 AM
End Date: 16 Aug 2020 11:59:00 PM
Outstanding Service Requests Only: No
Contains data as of: All
Regular Hours Service Requests Only: No
After Hours Service Requests Only: No
Emergency Service Requests Only: All

SR Number 5438999 Building ID 14141 Call Date 04 Mar 2020 04:20:55 PM

Location CHARS Complex - Triplex #1 (HS1) Priority Normal

7 Uvajuq Place Status Work Completed

Cambridge Bay, NU Type 2C - HVAC

Floor/Area 7B / 118Service Requester  

Client  

Action Requested Client reports heating issues in the room. This request is for reporting purposes only. Thanks.
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