Nature of Requirement:

Learning Services - Redevelopment of eLearning courses

Solicitation: 100015916
Contracting Authority: Ekaterina Suvorova
E-mail: NC-SOLICITATIONS-GD@hrsdc-rhdcc.gc.ca

ELIGIBLE BIDDERS UNDER THIS BID SOLICITATION

This Bid Solicitation is issued against the Learning Services Supply Arrangement (SA), PWGSC File No.
E60ZH-2000LS.All terms and conditions of the Learning Services SA apply and are incorporated into any
resulting contract.

The requirement described herein is open only to PWGSC Learning Services SA Suppliers.

The following SA Holders have been invited to submit a proposal:

Adirondack Information Management Inc., Redwood e-learning Systems in JOINT
VENTURE

Algonquin College of Applied Arts and Technology

C4i Training & Technology Inc.

CAE Inc.

Deloitte Inc.

Flint Learning Solutions Inc.

GEVC Inc.

Hyperactive Productions Inc

Instrux Media Corp.

Olav Consulting Corp

OLAV CONSULTING CORP., MOSHWA ABORIGINAL INFORMATION TECHNOLOGY
CORPORATION, IN JOINT VENTURE

Pathways Training and eLearning Inc.

RaceRocks 3D Inc.

REDWOOD PERFORMANCE GROUP INC.

The VCAN Group Inc.

NOTICE OF PROPOSED PROCUREMENT

1. This bid solicitation is being issued to satisfy the requirement of Employment and Social
Development Canada (the "Client") for Learning Services under the Learning Services Supply
Arrangement (SA) method of supply for the redevelopment of eLearning courses to remove all
components containing Flash (.swf, .fla) and add required code to meet WCAG 2.1 AA
Accessibility Standards.

Objective: To rebuild twenty (20) courses in HTML5, using the College@ESDC SNAP!
Framework and the materials available (can include, but not guaranteed: storyboards, source files
and/or published files).

Important Note: All 20 courses will need to be programmed to meet WCAG 2.1 AA accessibility
standards and must be finalized in both official languages, functional and available in our
Learning Management System prior to December 31, 2020.
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It is intended to result in the award of two contracts. Each contract will be for a period from
Contract award date to March 31, 2021 plus one (1) additional one year irrevocable option
allowing Canada to extend the terms of the contract.

No security requirements apply to this bid solicitation.

The requirement is subject to the provisions of the World Trade Organization Agreement on
Government Procurement (WTO-AGP), the Canada-Chile Free Trade Agreement (CCFTA), the
Canadian Free Trade Agreement (CFTA), the Canada-Peru Free Trade Agreement (CPFTA), the
Canada-Columbia Free Trade Agreement (CColFTA), and the Canada-Panama Free Trade
Agreement (CPanFTA), the Canada-Honduras Free Trade Agreement, the Canada—Ukraine Free
Trade Agreement, the Canada-Korea Free Trade Agreement, the Comprehensive Economic and
Trade Agreement, if itis in force.

The Resource Categories described below are required on an as and when requested basis in
accordance the Annex A: Learning services Supply Arrangement streams and categories .

Stream Category Level of Number of
Expertise | Resources to
be included
with the bid
Stream 7—Project Management Project Manager Senior 1
Stream 2—Instructional Design and Learning Designer Senior 1

Development Services

Stream 3—Custom and Rapid Programmer of custom | Intermediate 2
elLearning Product Programming eLearning products

Stream 3—Custom and Rapid Rapid elLearning Intermediate 2
elLearning Product Programming Programmer

Stream 3—Custom and Rapid Quiality Assurance - Senior 1
elLearning Product Programming Senior Tester

Stream 4—Multi-Media Design & Graphic Designer Senior 1

Development

Stream 4—Multi-Media Design & Audio Producer Intermediate 1
Development

Stream 4—Multi-Media Design & Animator Senior 1
Development

Stream 4—Multi-Media Design & Narrator N/A 1
Development
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