Addendum #1
CMHC RFP #000154 for Quality Assurance and Accessibility Management Solution for CMHC Websites
Submission Deadline: 2:00 PM EDT, September 24, 2020

Addendum #1
This solicitation addendum is issued to:

Q.1

Al

Q.2.

Al

1. Provide the following questions and answers:

Our security team had the following question regarding 5.4 Stage 2 — Mandatory
Technical Requirements: MTR.8 All data must remains in Canada in the proposed
hosting environment. All data stored in the proposed hosting environment can only be
accessed (including access for the purpose of technical and operational support) by
individuals residing in countries where Canada has a bilateral agreement on security.

Given that the data being scanned for this project will be on the CMHC public facing
website and does not include sensitive and/or protected or secret information, would data
residency in Canada still be required?

At this time, the Mandatory Requirement (MTR.8.) will remain unchanged as CMHC
often prepares content that must remain confidential prior to publishing and as a result
not all of the content being scanned would be public facing at the time of the scan.

There seems to be a discrepancy between year 5 and years 1 to 4 in the pricing form. Can
you clarify that Year 5 would be January 1%, 2025 — December 315t 2025 instead of
January 1%t 2024 — September 30t™, 2025 as listed in the screen shot below?

3. Pricing Form

il Total cost for up to five (5) years

Period Cost for years 1-5

22 - December 31.
3 = December 3

January 1, 2024 = December 31, 2024
| January 1. 2024 - September 30. 2025 i ——
S-year total in CADS excluding all applicable taxes

(Table 1 Total)

The term for Year Five (5) is from January 1, 2025 to October 31, 2025. A revised Table
1 — Annual fixed fee for the Services during the Term is included below for reference.

Period Cost for years 1-5

November 1, 2020 — December 31, 2020

January 1, 2021 — December 31, 2021

January 1, 2022 — December 31, 2022

January 1, 2023 — December 31, 2023

January 1, 2024 — December 31, 2024

January 1, 2025 — October 31, 2025

5-year total in CAD$ excluding all applicable taxes
(Table 1 Total)
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