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This amendment 02 is raised to provide answers to questions received from

respondents:

QUESTIONS / ANSWERS :

Q.02: In response to A.1.2 in Amendment #001 for this RFI: Our solutions are a strong

A.02:

match for Canada’s requirements across most areas except for COSPAS-
SARSAT, which has never previously been included. While confident of our
technical capabilities to update our solutions based on specifications, the RFI
timeline for Interim Capability (6-8 months) is likely insufficient to complete an
acceptable COSPAS-SARSAT interface. Canada’s legacy command and control
and logging software (currently used to support the National SAR Program)
includes COPSAS-SARSAT capabilities today. We are asking, in part, if pre-
existing elements of the current COSPAS-SARSAT interface (source code,
design documentation, etc.) are available for use in development, to accelerate
development schedule and reduce cost. We are also asking whether the legacy
architecture may already implement COSPAS-SARSAT as a modular component
which lends itself to ready translation to our — or any other — SAR solution, again
to aid in improving schedule and cost benefits. If such elements / components
are available, is Canada able to provide additional details on their nature? If
COSPAS-SARSAT elements / components are not available as asked, is
Canada agreeable to the possibility of an extended Interim Capability timeline,
and if so by what degree? If any of the answers to the above questions are
positive in nature, we respectfully request an extension of the RFI submission
timeline by two (2) weeks to allow us — and any other interested vendors — time
to consider ad react to the information. Otherwise, we would like to advise that
Canada presently enjoys ownership / license to solutions which align to RFI
requirements in a manner similar to solutions we offer (as alluded to in earlier
questions from us). We suggest that Canada’s consideration of the “Computer
Integrated Information and Dispatch Systems” (“CIIDS”), which is owned and
used by the RCMP across Canada for dispatch, resource and incident
management purposes, may offer schedule, cost, inter-agency situational
awareness, and interoperability benefits in the context of this RFI.

The ability to receive, interpret, and disseminate COSPAS-SARSAT alerts is a
critical component of SAR case management. The solution proposed by a
supplier for the interim replacement should be an off-the-shelf solution that
already includes this COSPAS-SARSAT capability and is currently in operation
with another nation, so that it would not require developmental effort to be ready
for use in Canada for Canadian SAR operations. Regarding the availability of
pre-existing components, legacy software/modules (or components thereof) are
not available for development or re-use. Regarding whether Canada agreeable to
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Q.03:

A.03:

Q.04:

A.04:

the possibility of an extended Interim Capability timeline, the desire is to quickly
replace the legacy capability within the timeline described in the RFI (or shorter);
however, interested suppliers are welcome to describe a timeline which they
would reasonably be able to meet. The recommendation regarding “Computer
Integrated Information and Dispatch Systems” (“CIIDS”) is noted.

Section 1.2 - Interim Capability. There is a requirement that reads Scalable and
allow for integration with existing infrastructure and applications. Can you further
explain and describe what existing infrastructure and applications are referenced
in this requirement?

In terms of scalability, the proposed solution must be capable of supporting
multiple groups of users located at different physical sites simultaneously (see
Section 1.4 of the RFI and the response to Q4 below), and should be adaptable
if/as the number of concurrent users increases. The number of concurrent users
should not degrade the performance of the proposed solution. As for integration
with existing infrastructure and applications, the answer is dependent on the
nature of the proposed solution; therefore, respondents are encouraged to
provide the technical details of how their system integrates into their customers’
infrastructure and applications, and to describe any technical requirements
and/or limitations for the hosted solution and end-user desktops (e.g., minimum
system specifications, web browser requirements, etc.). For the purpose of the
RFI, it is important for respondents to provide as much information as possible on
their solution’s hosting environment requirements (especially for the interim
capability solution). Any feature or interface for data exchange with external data
sources (e.g., GeoJSON support, WMS/WFS support, etc) should be included in
the response. Note that if any information or clarification is desired, Canada will
contact the respondent in accordance with RFI section 4(d).

Section 1.4 - Application User Community. Since our understanding is that the
Canadian MCC is co-located with the RCC Trenton (ON), will the CMCC users
share the same SAR mission management system used by RCC Trenton; or will
they require their own independent system?

All of the application’s users identified in Section 1.4 must be on the same
system; this includes the CMCC (which is co-located with the Trenton JRCC).
There is no requirement for an independent system.

All other terms and conditions remain unchanged.



