Public Works and
Government Services

il
Canada

RETURN BIDS TO:

RETOURNER LES SOUMISSIONS A:
Bid Receiving - PWGSC / Réception des soumissions -
TPSGC

11 Laurier St./11, rue Laurier

Place du Portage, Phase 111

Core 0B2 / Noyau 0B2

Gatineau

Québec

K1A 0S5

Bid Fax: (819) 997-9776

Canada

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Communication Procurement Directorate/Direction de
l'approvisionnement en communication

360 Albert St./ 360, rue Albert

12th Floor / 12iéme étage

Ottawa

Ontario

K1A 0S5

Canadd

Travaux publics et
Services gouvernementaux

Part - Partie 1 of - de 2
See Part 2 for Clauses and Conditions
Voir Partie 2 pour Clauses et Conditions

Title - Sujet
Permanent Resident Cards

Solicitation No. - N° de I'invitation Amendment No. - N° modif.

B8362-190251/B 006
Client Reference No. - N° de référence du client Date
B8362-190251 2020-09-30

GETS Reference No. - N° de référence de SEAG
PW-$$SCW-011-78982
File No. - N° de dossier
cw011.B8362-190251

Solicitation Closes - L'invitation prend fin |Time Zone

CCC No./N° CCC - FMS No./N° VME

t -3 02:00 PM Fuseau horaire
at-a : Eastern Daylight Saving
F.0.B. - F.AB.

Plant-Usine: D Destination: D Other-Autre: D
Address Enquiries to: - Adresser toutes questions a:

Buyer Id - Id de I'acheteur

Leblanc, Marc-André cw011
Telephone No. - N° de téléphone FAX No. - N° de FAX
(873) 354-5948 ( ) () -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

See herein

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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Solicitation No. - N° de sollicitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

B8362-190251/001/CX 006 CwO011
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
B8362-190251 cx011. B8362-190251

SOLICITATION AMENDMENT 006
The purpose of this amendment is to answer bidder questions.

Questions and Answers:

Question 36:

Our card manufacturing and personalization facility in Canada has earned and maintains ISO
9001:2015 certification as follows: Plastic card manufacturer including smart cards and RFID cards
with complete personalization, packaging and fulfillment services, serving the banking, insurance,
retail, petroleum, telecommunication, healthcare, governmental and educational sectors. Our
company manufactures more than 20 million government issued driver licences and identity cards
annually. In addition, we personalise and mail over 15 million bank cards and identification cards
for financial institutions and government agencies. With this as background, please consider ISO
9001:2015 as an acceptable certification for this contract.

Answer 36: ISO 27001 is a different certification than ISO 9001:2015 and cannot be considered as
equivalent. For the purpose of this contract, Canada requires that the selected vendor holds a ISO 27001 or
the ISO 14298 Intergraf — Central Bank Level (as mentioned in Q#7 of amendment 002 published on
August 27, 2020).

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION UNCHANGED
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