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Amendment No.: 001 
 

Solicitation No.: EN578-162394/C 
 
The purpose of this amendment is to: 
 
1) provide answers to supplier’s questions relating to this solicitation as detailed in Section A 
____________________________________________________________________________________ 

 
SECTION A 

 
Questions and Answers 
 
Question 1 
For the purposes of the mandatory requirements, can Canada confirm that the definition of the “Offeror” 
to include the experience of the parent, subsidiaries or other affiliates of the Bidder, its subcontractors, or 
its proposed resources?  
 
Answer 1 
Canada confirms for the purposes of the mandatory requirements, that the definition of the “Offeror” 
means the person or entity (or, in the case of a joint venture, the persons or entities) submitting an offer to 
provide goods, services or both under a call-up resulting from a standing offer. It does not include the 
parent, subsidiaries or other affiliates of the Offeror, or its subcontractors. Please refer to the Standard 
Instructions - Request for Standing Offers - Goods or Services - Competitive Requirements:  
 
04 (2008-12-12) Definition of Offeror https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual/1/2006/24#definition-of-offeror 
 
 
Question 2 
For Stream 3 – Insurance Claims Adjuster, can Canada confirm if the Consultant, Claims Administrator 
and Claims Adjuster proposed in the response can be the same individual resource?  
 
Answer 2 
Yes, Canada confirms that the Consultant, Claims Administrator and Claims Adjuster proposed in the 
response can be the same individual resource.  
 
 
Question 3 
Would Canada consider grandfathering Offerors who have pre-qualified under the previous Standing 
Offer (EN578-121746) to the new Standing Offer as this would reduce the administrative burden for 
Canada?  
 
Answer 3 
Canada will not consider grandfathering Offerors who have pre-qualified under the previous Standing 
Offer (EN578-121746). 
 
 
Question 4 
Can we bid only for part "b) Stream 3 - Insurance Claims Adjuster Services"?  
 
Answer 4 
Yes, Canada confirms that suppliers can bid on one or multiple Streams. 
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Question 5 
Regarding the "Pricing Schedule", the number of hours listed in the schedule represents what exactly or 
on what basis did you write this number?  
 
Answer 5 
At Attachment 1 to Part 3, Pricing Schedule, the Estimated Number of Hours are based on Canada’s 
estimated level of effort to be used in determining Total Evaluated Price.  
 
 
Question 6 
Will our bid submission be disqualified if we are not participating in Stream 2? 
 
Answer 6 
No. Please refer to Canada’s response to Question 4. 
 
___________________________________________________________________________________ 

 
ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 

___________________________________________________________________________________ 


